Major terms and conditions of the loan agreed to between

ADITYA BIRLA HOUSING FINANCE LIMITED
MOST IMPORTANT TERMS AND CONDITIONS (MITC)

(All App/Co-App name) and Aditya Birla Housing Finance Limited are as under:

Sr Particulars Details
1. Loan
a. Type of loan facility
b. Loan amount sanctioned
C. Purpose of the loan (End use)
q Interest Type (Fixed or Floating or Dual/
) Semi-Fixed / Special rate)
e. Interest chargeable amount
f. Installment Types
g. Rate of Interest (%) ()
Loan Tenure (subject to change with a
h. change in the ARR, in cases of adjustable /
floating rate of interest)
i Moratorium or subsidy, if any:
2. Fees and Other charges (wherever applicable GST @ prescribed rates will be levied on these charges)
- e Processing charges: as specified in the Sanction letter.
a. On appl|ca_t|on (all type of fee/ charge.s .SUCh . Statutornghargis (stampp duty/MOE/MOD/registration)
as processing charges etc., to be specified) .
as applicable
1. Floating rate term loans sanctioned to individual
borrowers, with or without co-borrowers(s):
e Other than business purpose — NIL
Part Payment /Pre-Closure / Pre-payment . L .
e Business Purpose — 4 % of principal outstanding.
/Foreclosure Charges
2. Floating rate term loan sanctioned to non-individual
borrowers: 4% of principal outstanding paid
b. 3. Fixed interest rate housing loan given to individual:
e Closure from own sources — Nil
e Closure from other sources — 2% of principal
outstanding
4. Fixed interest rate non-housing loans

(LAP/LRD/CP/GPL/Top-up) given to Individual/Non-
Individual borrowers (closed from own/other
source): 4% of principal outstanding paid
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Explanation:

4.

In case of Semi-Fixed Loans (fixed for initial period
and then floating), the Foreclosure/ Part payment
norms will be applicable as per the status
(fixed/floating) of the loans as on that particular day.

“Own sources” means any source other than by
borrowing from a bank/ HFC/ NBFC and/or a financial
institution.

“Fixed rate loan” means a loan where the Rate of
Interest is fixed either for a particular period or for
entire duration of the loan.

“Business purpose loan” shall mean:

e Loan against any property/ Top up loans availed
for Business use such as working capital, business
debt consolidation, repayment of business loans,
expansion of business, acquisition of business
asset,

e Loan for purchase/ renovation/ construction/
extension of Non-residential property,

e Lease Rental Discounting.

Pre-closure statement charges

Rs 1,000/- per loan account

Original document retrieval charges post
loan closure

Rs 1,000/- per loan account

Penal Charges:

Late Payment Penalty

12% p.a. above current applicable interest rate (aggregate
not exceeding 24% p.a. plus GST as per applicable laws

Non- submission of Critical Post
Disbursement Documents like Title
document / Security perfection documents
/ Mortgage Deed / charge creation with
MCA (wherever applicable) or non-
adherence to any terms and conditions,
representations and covenants as defined
in the loan agreement / sanction letter
within the targeted date of submission.

Rs. 3000/- per month

Non-submission of revised NACH / ECS
Debit Mandate registration wherever
existing mandate is invalid / inactive /
bank account closed or frozen / other
technical issue for a period of 30 days

Rs. 1000/- per month in case of secured loans

Cheque bouncing charges/NACH failure
charges/Bounce charges

Rs 750/- per instance
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CERSAI charges

i. When facility amount is equal to Rs. 5 lacs or lesser —
Rs.50 per loan

& (Youmay visit the website 9f CEBSAl forall ii. When facility amount is greater than Rs. 5 lacs — Rs.100
such charges at www.cersai.org.in)
per loan
h ilc—i:?huzlsgtl_:‘s[ Copies of any collateral held Rs 750/~ per instance
Request for duplicate Account Statement/
i. Repayment Schedule / any other Rs 200/- per loan account
document (except collaterals)
j- Charge For Exchanging NACH mandate Rs 750/- per instance per loan account
K Bureau report retrieval fee Rs 50/- per instance for Consumer and Rs. 500/- for
Commercial Bureau.
1. Revision of rate within the same Interest type: 1000/-
plus applicable GST per loan account on every rate
. revision
L EL?;\;en:seur:m Charges at the request of the 2. Loan Reschedulement Charges (Change in EMI/ tenor
as per eligibility norms): 0.5% of principal outstanding
plus applicable GST
3. Switch from Fixed rate to floating rate and vice-versa:
2% of the principal outstanding plus applicable GST.
m. | NOC issuance charges Rs 500/- per instance
= Stamp Duty
n = Legal and other statutory charges As per actual, where applicable
= Insurance Premium
= Creation charge with ROC
0. E-agreement execution charges As specified at the time of signing the e-agreement.
3. Security for the loan
Mortgage for the loan (detail of
a. property to be mortgaged as security As specified in the Sanction letter and Loan Agreement
for the loan)
b. (Gnﬁ;zng?%uarantors) As specified in the Sanction letter and Loan Agreement
C. ?S:;ie;fuor;tger securities, if any) As specified in the Sanction letter and Loan Agreement
4. Insurance of the Property / Borrowers
Detail of requirements and features of the
insurance policy to be obtained for the As specified in the Sanction Letter and Loan Agreement.
property/borrowers
5. Conditions for Disbursement of the loan
Conditions for disbursement of the loan or
any installment thereof viz., creation of
security, submission of approved plans, As specified in Sanction Letter and Loan Agreement
stages of construction, statutory
approvals
6. Repayment of the loan & interest
a. Amount of EMI as per sanctioned amount
b. Total number of installments (EMI) As specified in Sanction Letter and Loan Agreement.
C. Due Date for payment of PRE EMI
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EMI Due date

Procedure for advance
intimation of the changes in rate of
interest/ EMI

= SMS/Mail/letters shall be sent to the customers mailing
address intimating change in rate of interest / EMI.
= ARR shall also be updated on ABHFL website.

Brief procedure to be followed for
Recovery of overdues

Refer to Annexure “A”

Customer Service

Visiting Hours at office

Timing- 9.30 am to 6 pm Except on Holidays —i.e. every 1st &
2nd Saturday, All Sundays & Public Holidays

Details of person to be contacted for
customer service

Officer In charge of the concerned Area Office / Business
Centre / Head Customer Service.

Procedure to obtain the following including

time line therefore:

i. Loan account statement

You can download documents like statement of account,
repayment schedule by logging into your customer portal on
the link http://bit.ly/ONEIDIogin. Alternatively, you can avail
your loan account statements through whatsapp by sending
“Hi” on 8828800032 or contacting the Customer Service
Helpline.

ii. Return of original documents on
closure/transfer of the loan

Within 30 days of full repayment / settlement of the loan
account. To be collected from the home branch. .

Grievance Redressal

Part of Fair Practice Code. ( Refer Annexure “B” for the
extract)

Please note:

a. This Most Important Terms and Conditions ("MITC”) should be read in conjunction with the terms and
conditions mentioned in the loan agreement, sanction letter, Disbursement letter and other documents

executed as part of the Loan agreement ("Loan Documents”).

b. ABHFL has the right to revise the ABHFL Reference Rates (“ARR”) from time to time and accordingly, the
applicable Rate of Interest shall be revised and impact shall be given on loan tenure or EMI as the case may
be. Please refer the Policy for determination of interest rates, processing and other charges, segment wise

ARRs available on ABHFL's website.

c. Incase of semi-fixed loans, post completion of the Fixed Rate tenure, the loans will be converted in to Floating

Rate basis and linked to ARR prevailing at that time.

Annexure “A”:

Brief procedure to be followed for Recovery of over dues

1. If one or more of the Events of Defaults have

declare the principal and all accrued interest and charges on the Loan which may be payable by the Borrower under
or in terms of the Agreement and/or any other agreements, documents subsisting between the Borrower and the
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Lender, as well as all other charges and dues to be due and upon such declaration the same shall become due and
payable forthwith and the security in relation to the Loan and any other loans shall become enforceable,
notwithstanding anything to the contrary in the Agreement or any other agreement/s or documents. On occurrence
of any of event of default, the Lender shall have right to recall the entire outstanding loan amount with all other
charges and interest and the Borrower, Co-borrower, Guarantor will be liable to forthwith repay such loan amount
without any demur or protest.

2. If any Event of Default or any event, which, after the notice or lapse of time or both, would constitute an Event of
Default shall have happened, the Borrower shall forthwith give to the Lender notice thereof in writing specifying
such Event of Default, or such event.

3. Inthe Event of Default, the Lender shall be entitled to communicate, in manner it may deem fit, to or with any person
or persons with a view to receiving assistance of such person or persons in recovering the defaulted amounts
including but not limited to visiting the Property and/or place of work of the Borrower.

4. The lender will be entitled to exercise all its rights as specified in the loan agreement and other related documents
executed between the Borrower and the Lender.

The recovery process of enforcement of mortgage/securities, including but not limited to, taking possession and sale

of the mortgaged property in accordance with the procedure prescribed under the Securitization and Reconstruction

of Financial Assets and Enforcement of Security Interest Act, 2002 (SARFAESI Act) or under any other law, is followed
purely under the directions laid down under the respective law. Intimations / Reminders/ Notices(s) are given to
customer/s prior to initiating appropriate legal steps for recovery of overdues, by the various legal tools like

Negotiable Instruments Act, Civil Suit, SARFAESI Act etc.
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Annexure “B”:

Grievance Redressal Mechanism:

In the present competitive scenario, it is of utmost importance to offer best in class customer service for sustainable
business model. Customer complaints are an integral part of the business life in any corporate entity.

At ABHFL, Customer service and Customer satisfaction are our prime focus. We believe that providing prompt and
efficient service is essential not only for customer acquisition, but also to retain and have long-standing partnership
with existing ones. ABHFL has come up with a lot of initiatives that are designed to focus on customer experience
and an efficient complaints redressal mechanism with a view to providing the best customer experience.

In order to make ABHFL’s redressal mechanism more robust we shall ensure adherence to resolve complaints within
the company. The Grievance Mechanism shall deal with issues arising out of services provided by any outsourced
agency / partner engaged by the Company.

ABHFL is registered with Insurance Regulatory & Development Authority of India (“IRDAI”) as a Corporate Agent
(Composite), for distribution of Insurance Products. Accordingly, the grievance redressal channels shall also be
available for resolving issues related to the insurance distribution undertaken by ABHFL as a licensed corporate agent.

4.6.1 Mechanism to handle customer Queries / Requests/ Complaints

Level 1:
Customers have the below channels to raise any grievance pertaining to our services provided or may want to report
any improper misconduct by ABHFL or its representatives.

e Call our Customer Service Helpline on 1800-270-7000 (Operational from 9 a.m to 9:00 pm. Monday to
Sunday)
e Email us at care.housingfinance@adityabirlacapital.com
e Write to us at the below mentioned address:
Aditya Birla Housing Finance Limited — Customer Service Cell
R Tech Park, 15th Floor, Nirlon Complex, Off Western Express Highway,
Goregaon East, Mumbai- 400 063

e Alternatively, the Customer can also visit the nearest ABHFL branches (Timing- 9.30 am to 6 pm) Except on
Holidays —i.e. every 1st & 2nd Saturday, All Sundays & Public Holidays.

Level 2:

If a complaint is received in writing from a customer, ABHFL shall endeavor to acknowledge/ respond within a week.
The acknowledgement would contain the name & designation of the official who will deal with the grievance. If the
complaint is relayed over phone at ABHFL Customer Service Helpline, the customer will be provided with a complaint
number. If the resolution provided by the aforesaid channels are unsatisfactory, the customer may write to:

Ms. Corriena Rub, Head — Grievance Redressal Cell at:
grievance.housingfinance@adityabirlacapital.com

We assure a response within 5 working days.
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Level 3:

If the resolution provide by Level 2 above is still unsatisfactory, then the customer may write to the Grievance
Redressal Officer. The name and contact details of the Grievance Redressal Officer ("GRO”) who is also the Principal
Nodal Officer (“PNQ”) is as follows:

Ms. Smita Nadkarni
Tel. No.: 08045860159
Email Id: ABHFL.grievancehead @adityabirlacapital.com

Level 4:

If the customer is still not satisfied OR the grievance is not redressed within a period of one month, the customer
may appeal to the supervisory authority of Housing Finance companies — the National Housing Bank through post, in
prescribed format available at below link, at the address given below:

https://grids.nhbonline.org.in/(S(0cixd21420ampmiuolt4fxz2))/default.aspx

National Housing Bank

Complaint Redressal Cell

Department of Supervision

National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,
New Delhi - 110 003.

The customer may also visit https://www.nhb.org.in/der the head of Grievance Redressal System lodge a complaint
in Physical mode and Online mode(GRIDS))/
https://grids.nhbonline.org.in

4.6.2 Disclosure

ABHFL is authorized to disclose from time to time any information relating to the loan to any credit bureau (Existing
or Future) approved by Government of India or any authority as may require from time to time without any notice
to the applicant. ABHFL is also authorized to make inquiries with the Credit Information Bureaus and get the
applicants Credit Information Report. The most Important Terms and Conditions mentioned above are an indicative
list of terms and conditions of our loan products. These terms and conditions are further described in the respective
loan agreements under relevant sections/schedules and therefore should be read in conjunction with those
mentioned in the loan agreement and/or sanction letter.

It is hereby agreed that for detail terms and conditions of the Loan, the parties hereto shall refer to and rely upon
the loan and other security documents executed / to be executed.

The above terms and conditions have been read by the borrower/s / read over to the borrower/s by Shri / Smt. / Km
(by our official) of the Company and have been understood by the borrower/s.

(Signature or thumb impression of the Borrower/s) (Signature of the authorized person of ABHFL)

Date: Place:
Note: Duplicate copy of the MITC should be handed-over to the borrower/s.
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Major terms and conditions of the loan agreed to between

(All App/Co-App name) and Aditya Birla Housing Finance Limited are as under:

Sr. No.| Particulars Details
1. Loan
a. Type of loan facility
b. Loan amount sanctioned
c. Purpose of the loan (End use)
d. Interest Type (Fixed or Floating or
Dual/Special rate)
e. Interest chargeable amount
f. Installment Types
g. Rate of Interest (%)
h. Loan Tenure (subject to change with
a change in the ARR, in cases of
adjustable / floating rate of interest)
i Moratorium or subsidy, if any:
2. Fees and Other charges (wherever applicable GST @ prescribed rates will be
levied on these charges)
a. On application (all type of fee/ » Processing charges:
c?argtesbsuch a§ﬁprg)(:e55|ng charges « Statutory Charges (stamp duty/MOE/
etc., to be specihe MOD/registration) as applicable
b. Part Payment /Pre-Closure/ 1. Floating rate term loan sanctioned to
Foreclosure Charges: (applicable for individual borrowers, with or without
non-individuals/ Loan sanction for co-obligant(s):
business purpose/ individuals with « other than business purpose - NIL
other than floating rate) » Business Purpose — 4 % of principal
- Part Payment / Pre-closure is outTFank;illng and lock-in charges as
allowed after 12 months from applicabie.
final loan disbursement date 2. Floating rate term loan sanctioned to
A 0 L
- In case of Part Payment/ no: t|nd(|j\./|dual .k()jorro(;/vlers}; A.MJ ﬁf prmqual
Pre-closure before 12 months outstanding pald and fock-in charges It any.
from final loan disbursement 3. Fixed interest rate housing loan given
date, lock-in period interest will to individual:
be applicable « Pre-closed from own sources — Nil
» Other sources — 2% of principal
outstanding and lock-in charges if any.
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Sr. No.| Particulars

Details

4. Fixed interest rate non-housing loans
(LAP/LRD/CP/GPL/Top-up) given to
Individual/Non-Individual borrowers
(closed from own/other source): 4% of
principal outstanding paid and lock-in
charges if any.

Explanation:

Lock-in charges: a) Part Payment /
Pre-closure is allowed after 12 months from
final loan disbursement date b) In case of Part
Payment / Pre-closure before 12 months
from final loan disbursement date, lock-in
period interest will be applicable.

“Own sources” means any source other than
by borrowing from a bank/ HFC/ NBFC
and/or a financial institution.

“Fixed rate loan” is one where the rate is fixed
for entire duration of the loan.

“Business purpose loan” can include the
following but not limited to these: Loan
against any property availed for Business
purpose, Commercial purpose,
Non-Residential property, Lease Rental
Discounting, Top-up loans for business
purpose, General Purpose Loan etc.

c. Other Charges: Late payment penalty/
Non Conformance with any covenants/
stipulated conditions

24% p.a. i.e 2% per month on overdue amount

d. Cheque bouncing charges/NACH
failure charges/Bounce charges

Rs 750/ - per instance

e. Accrued Interest

As applicable based on actual delayed status
or as communicated by the lender from time
to time

f. CERSAI charges

(You may visit the website of
CERSAI for all such charges at
www.cersai.org.in)

i.  When facility amount is equal to Rs. 5 lacs
or lesser — Rs.50 per loan

ii. When facility amount is greater than Rs. 5
lacs - Rs.100 per loan
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Sr. No.| Particulars Details

g. Pre-closure quote: a. Rs.1,000/- per loan account
a. Pre-closure statement charges b. Rs. 1,000/- per loan account
b. Original document retrieval charges

h. Request for Copies of any collateral Rs. 750/ - per instance
held with ABHFL

i Duplicate Statement/Repayment Rs. 200/- per loan account
Schedule/any other document held
with ABHFL request

- Charge For Exchanging Rs. 750/- per instance
NACH mandate

k. CIBIL report retrieval fee Rs. 50/- per instance for Consumer and
Rs. 500/ - for Commercial CIBIL

L. Loan Re-schedulement 0.50% on principal outstanding amount
(at discretion of ABHFL) charges

m. NOC issuance charges Rs. 500

n. Revision of Fixed rate to floating 2% of the loan outstanding
and vice-versa/revision in loan
interest rate/ tenure at discretion
of ABHFL

o. « Stamp Duty As per actual, where applicable
« Legal and other statutory charges
« Insurance Premium

«  Creation charge with ROC

3. Security for the loan

a. Mortgage for the loan As specified in the Sanction letter and
(detail of property to be mortgaged Loan Agreement
as security for the loan)

b. Guarantee (name of Guarantors) As specified in the Sanction letter and
Loan Agreement
c. Other Security As specified in the Sanction letter and
(Details of other securities, if any) Loan Agreement
4. Insurance of the Property / Borrowers
a. Detail of requirements and features As specified in the Sanction Letter and
of the insurance policy to be Loan Agreement.

obtained for the property/borrowers
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Sr. No.| Particulars

Details

5. Conditions for Disbursement of the loan

Conditions for disbursement of the
loan or any installment thereof viz.,
creation of security, submission of
approved plans, stages of
construction, statutory approvals

As specified in Sanction Letter and
Loan Agreement

6. Repayment of the loan & interest

a. Amount of EMI as per
sanctioned amount

b. Total number of installments (EMI)

c. Due Date for payment of PRE EMI

d. EMI Due date

As specified in Sanction Letter and
Loan Agreement.

e. Procedure for advance intimation of
the changes in rate of interest/ EMI

«  SMS/Mail/letters shall be sent to the
customers mailing address intimating
change in rate of interest / EMI.

+  ARR shall also be updated on

customer service

ABHFL website.
7. Brief procedure to be followed for | Refer to Annexure “A”
Recovery of overdues
8. Customer Service
a. Visiting Hours at office 9.30 a.m. to 6.00 p.m. Monday to Friday
(except on Public Holiday)
b. Details of person to be contacted for | Officer In charge of the concerned Area Office/

Business Centre / Head Customer Service.

c. Procedure to obtain the following including time line therefore:

i. Loan account statement

Within 3 working days after customer’s request.

ii. Photocopy of the title documents

Within 30 days from the date of written
request along with requisite fees.

iii. Return of original documents on
closure/transfer of the loan

Within 30 days from the date of receipt of
request letter from the Borrower subject to
clearance of fund.

9. Grievance Redressal

Part of Fair Practice Code.
(Refer Annexure “B” for the extract)
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Annexure “A":
Brief procedure to be followed for Recovery of over dues

1. If one or more of the Events of Defaults have occurred, then, the Lender, by a written notice
to the Borrower may declare the principal and all accrued interest and charges on the Loan
which may be payable by the Borrower under or in terms of the Agreement and/or any other
agreements, documents subsisting between the Borrower and the Lender, as well as all other
charges and dues to be due and upon such declaration the same shall become due and
payable forthwith and the security in relation to the Loan and any other loans shall become
enforceable, notwithstanding anything to the contrary in the Agreement or any other
agreement/s or documents. On occurrence of any of event of default, the Lender shall have
right to recall the entire outstanding loan amount with all other charges and interest and the
Borrower, Co-borrower, Guarantor will be liable to forthwith repay such loan amount without
any demur or protest.

2. If any Event of Default or any event, which, after the notice or lapse of time or both, would
constitute an Event of Default shall have happened, the Borrower shall forthwith give to the
Lender notice thereof in writing specifying such Event of Default, or such event.

3. In the Event of Default, the Lender shall be entitled to communicate, in manner it may deem
fit, to or with any person or persons with a view to receiving assistance of such person or
persons in recovering the defaulted amounts including but not limited to visiting the Property
and/or place of work of the Borrower.

4. The lender will be entitled to exercise all its rights as specified in the loan agreement and
other related documents executed between the Borrower and the Lender.

The recovery process of enforcement of mortgage/securities, including but not limited to, taking
possession and sale of the mortgaged property in accordance with the procedure prescribed under
the Securitization and Reconstruction of Financial Assets and Enforcement of Security Interest Act,
2002 (SARFAESI Act) or under any other law, is followed purely under the directions laid down
under the respective law. Intimations / Reminders/ Notices(s) are given to customer/s prior to
initiating appropriate legal steps for recovery of overdues, by the various legal tools like Negotiable
Instruments Act, Civil Suit, SARFAESI Act etc.

Annexure “B”:
Grievance Redressal Mechanism:

In the present competitive scenario, it is of utmost importance to offer best in class customer
service for sustainable business model. Customer complaints are an integral part of the business
life in any corporate entity.

At ABHFL, Customer service and Customer satisfaction are our prime focus. We believe that
providing prompt and efficient service is essential not only for customer acquisition, but also to
retain and have long-standing partnership with existing ones. ABHFL has come up with a lot of
initiatives that are designed to focus on customer experience and an efficient complaints redressal
mechanism with a view to providing the best customer experience.
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In order to make ABHFL's redressal mechanism more robust we shall ensure adherence to resolve
complaints within the company. The Grievance Mechanism shall deal with issues arising out of
services provided by any outsourced agency / partner engaged by the Company.

ABHFL is registered with Insurance Regulatory & Development Authority of India (“IRDAI") as a
Corporate Agent (Composite), for distribution of Insurance Products. Accordingly, the grievance
redressal channels shall also be available for resolving issues related to the insurance distribution
undertaken by ABHFL as a licensed corporate agent.

4.6.1 Mechanism to handle customer Queries / Requests/ Complaints
Level 1:

Customers have the below channels to raise any grievance pertaining to our services provided or
may want to report any improper misconduct by ABHFL or its representatives.

« Call our Customer Service Helpline on 1800-270-7000 (Operational from 9 a.m to 9:00 pm.
Monday to Sunday)

» Email us at care.housingfinance®adityabirlacapital.com

» Write to us at the below mentioned address:
Aditya Birla Housing Finance Limited — Customer Service Cell
R Tech Park, 15th Floor, Nirlon Complex, Off Western Express Highway,
Goregaon East, Mumbai- 400 063

« Alternatively, the Customer can also visit the nearest ABHFL branches (Timing- 9.30 am to 6
pm) Except on Holidays - i.e. every 1st & 2nd Saturday, All Sundays & Public Holidays.

Level 2:

If a complaint is received in writing from a customer, ABHFL shall endeavor to acknowledge/
respond within a week. The acknowledgement would contain the name & designation of the official
who will deal with the grievance. If the complaint is relayed over phone at ABHFL Customer Service
Helpline, the customer will be provided with a complaint number. If the resolution provided by the
aforesaid channels are unsatisfactory, the customer maywrite to:

Ms. Corriena Rub, Head — Grievance Redressal Cell at:
grievance.housingfinance®adityabirlacapital.com

We assure a response within 5 working days.

Level 3:

If the resolution provide by Level 2 above is still unsatisfactory, then the customer may write to the
Grievance Redressal Officer. The name and contact details of the Grievance Redressal Officer
("GRO") who is also the Principal Nodal Officer (“PNQ”) is as follows:

Ms. Smita Nadkarni
Tel. No.: 8045860159

Email Id: ABHFL.grievancehead@adityabirlacapital.com
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Level 4:

If the customer is still not satisfied OR the grievance is not redressed within a period of one month,
the customer may appeal to the supervisory authority of Housing Finance companies — the National
Housing Bank through post, in prescribed format available at below link, at the address given below:
https://grids.nhbonline.org.in/(S(Ocixd2l420ampmiuolt4fxz2))/default.aspx

National Housing Bank

Complaint Redressal Cell

Department of Supervision

National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,
New Delhi - 110 003.

The customer may also visit www.nhb.org.in (Under the head of Grievance Redressal System lodge
a compliant in Physical mode and Online mode(GRIDS))/

https://grids.nhbonline.org.in
4.6.2 Disclosure

ABHFL is authorized to disclose from time to time any information relating to the loan to any credit
bureau (Existing or Future) approved by Government of India or any authority as may require from
time to time without any notice to the applicant. ABHFL is also authorized to make inquiries with
the Credit Information Bureaus and get the applicants Credit Information Report. The most
Important Terms and Conditions mentioned above are an indicative list of terms and conditions of
our loan products. These terms and conditions are further described in the respective loan
agreements under relevant sections/schedules and therefore should be read in conjunction with
those mentioned in the loan agreement and/or sanction letter.

It is hereby agreed that for detail terms and conditions of the Loan, the parties hereto shall refer to
and rely upon the loan and other security documents executed / to be executed.

The above terms and conditions have been read by the borrower/s / read over to the borrower/s
by Shri / Smt. / Km (by our official) of the Company and have been
understood by the borrower/s.

(Signature or thumb impression (Signature of the authorized
of the Borrower/s) person of ABHFL)

Date: Place:

Note: Duplicate copy of the MITC should be handed-over to the borrower/s.
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(9 SiTdeeh/Hg-simdgd W) SR e fargen grefRin wigAw faffes & g wiga wor
& v g ok 21 s UaR &

e | Rrazor

SHOT

T GAHT T TR

i 0T A

0T T 32T (3ifas Iuat)
15T ol UehR (fheres am weifeeT
I A [T R)

forg S g (aTsteret) sarst Afy
fohed & TR

=TT il 2 (%)

0T I1afY (TSSTRae/UeAlfer sarst
R 6 AT F, gerRem & uRada
& 1 URad= o srefi)

SRUT QT 1 ieddY, afe s g
g 3R =g 3[eeh (Sigi off &) gt, 3 el o Rruifa <=1
TR SHQHE & T STeTm)
T | o W (@ TR 6 e R —

R HIRIRIT e e e R )| - s s (v /o
QHSNE!/gstieneor) St oft A &t

ok

S| 2| )

a) % 9"

IS

. | Srifren oA [i-aelioR /BRRaeR 1. Tg-STeAhIRAT & 1Y AT Ik foT, safhira
[eh: (R-aafemra/ wifén R & SYRhATSH hl T ¢ TH A Wiepfar:
ATaT AT Ied/ safhal . RIS IgT & feTd -

% forg whiepa o1 & forg @) - EIR Ig - THMAT AU T 4%
- 3HifAep T/ h-aeiteR wt SR eifeh-g71 Jeeh ST A& |
sifaw sror d@fgaror Ay @ 2. R-cafomTd IURGarsi &l weifé 3
12 7gR & @<, dY srgafa @ TH A Titepf: I g FehTaT Jeud
e on i B @ BT 4% 3FR FATeh-3 Yooh, T IS 81
12 T84 O uget 3rifAeh 3. cafthal ot fear S arer fthers =Tt
T [H-adtoR & AT #, R I[E RO
Aleh-31 STafe sqreT A I - T & Fidt & W-aeliss -

« 3 HId - SR AU HT
2% SR cich-34 Yok, afk A gl
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freRor

4. aafhira/ IR-afwTd SURhdTT (/3
a9 §g) ot iU 71 fhes =amoT 2% IR-
& F 0T (QeTqt/Qeraneel /el /sfidiger/
2TU-370): AT §Y ShraT et i
4% 3R dieh-g S[eah afe FIE &l

e

ATeh-3 Yeeh: Q) Sifaw ot dfdazor fafa &

12 g & 15 S1ifes AT [ hi-aeitorR Y

Srgafa g o) sifaw kot Gfdaror fafa @ 12 7=

¥ ygat 1ifren oA [ -aeitoR & J1e |,

dTeh-31 S7afe sareT A g

" & Fia” T 31 depr/Tauthdt/gadtmedt
3R/ faitar eI @ SUR @7 & 3relrar i

3T Fid g1

& el R qg gt 81

“feeifag udg eia” d REfafed i g
Tehd 8, AAfch 391 der HfAT 781 € aaaas
ST9-319 70T, IH UTISH 70T 311fe & forg

fonett off dufar wR forg g o7

31 Yoh: &R T T Fed ROl [ | 24% ufd af gt sifada fy iR 29 ufd 718

forelt oft srgeier / MaffRa <t @t srures

THEA |

ek IIIY {[e<h | TG fatherar g[eeh/ | Wfd gEia 750/- sud

3Y Ye<h

SurfSia samst St foh arefaes faefad fRfd & smaR R amg
BIdT & T THI-THI TR RUTGIIT gRT Gfod fohar
ST 8

HIEIRUHGSNS S[eeh i, ST9 giaem AfA 5 dRa I S SRR gt AT

(8T T Foft greenl o forg 39T A gl - 50 TUF ufd 7or

WWW.cersai.org.in TR ST Jehd ) - ?gogﬁq?%mmﬁ gl
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w. | fafae fare=or
S| -aeioR Hed oo Q. 1,000/- 3ud ufd o1 @rar
Q. -aeoR WeHe ek i
A, 5 e 3 e &Y. 1,000/- ¥ ufad For @rar
T, | USIUIUHTd & urg fopeft off 750/- ¥ud ufd gEid
Hictexd FHr gfaat & forg sty
IS, | grehe faaRuT/ gt Srgge / 200/- @ Ufd o1 @rer
QeTQaQwhyer SRier o AT Tt
T IS 31 S&TaST
. | Taediva #3c (erfdRsr) & 750/- ¥ud ufa geid
STEMH-UaH & forg ek
&, | fofaa Ruié gauifa gen Iuiht & forg 50/- 3 ufd geia ek
aiforfSies fRfse & fag 500/- 398
0T GATYROT S[eeh FehTaT JeTg A W 0.50%
(TeiTauthye o fade w)
TH. | ST STRY & ol Yeeh 500 Fud
. | foheRe R ol weiifen & denifdg FehIAT FOT hl 2%
T 3R 39 Aueia/Tedivauthue
& fade WR kU1 =TT <R/ 3rafy
o gene
. AT 3R 3 derfes S[ech
o it
SR & qryy AT 3[eeh
3. | o1& fog ufasgfa
T | o fog /TS (3rom & forg wfgfay ST o el ot 3R T argey A RféE @
& =0 § R} &t T areft guf™
o fargRor)
&Y. | TRE (TR BT ) St fop wiepfar uat SfiR T srgeiy & fAfée 8
& | s ufasgfa St foh w@ftepfar uar ofiR koT srgery | Afde @
(s gfasgfaat ot faazon, afe +1s 8t)
4. dufr/IurReraten ot sfir
Guft/Iurenatast & forg v di St foh Titepfa oot ofR kot srgey | FAfdE 81
areft ftar aiferdt fi smasgaarsit ek
farwarart a1 fara=or
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#. | ffe | Rraor
5. | ot dfdazor i ard
0T a7 IGh! et off fohea & St foh w@itepfa oot ofR kT srgeiy A FAfdE 81
faazor & forg ard, S8 ufasyfa e
fmToT, TWeha aterTSH @t URgd
T, fmtor & a—or, danfAes srgHteA
6. | UT 3R TS &l gAY
Q. | Wigpd afy & sgEr
SUHSATS Y Ay
. | fopsal &t ot Teem (SuHaE) St foh w@ftepfar ust ofiR kot srgery # Afde @
. | ot Sumend & o & & fafy
g | Sumeng dy fafy
3. | =T eR/SumHans & uRade &t st . ot &R/EuHens # uRad Y gEeT 3a
T 3 forg wifgha Y TTgehi & Ael Ud IR GHAGE/Ael/
CER: T A Ia]]
T3TR3TR ! THUITHYS Jadige W off
3rue o o
7. aqﬁiuaﬁraqr-ﬁasﬁqmaﬁ e T A
areft dfare uferan
8. | uigs dar
. Frafeg & qeAThTd HT T uTd: 9.30 F51 @ I 6.00 I deh GiHIR T
[RAR (TSR STaehIT St BIgHI)
. | ugs a1 & o Iudh e S A Tfd & shraferd | AR dhe & U9RY
aifeh ot faRoT Hfererrt / Ugeh daT
aqt. | ordea gug dr afgd F=faf@a &t v A &t ufthar:
i. RO @ faaRoT TR o IRY & 916 3 e feadi o HieR|
ii. 2fteien XTSIl Y hictenrdt Jrdfard greeh & a1y fafad sy &l aria
¥ 30 f&A1 & ofieR
iii. 30T S GHTUA/RITIART IR e SYRehd! ¥ IIAY U UTd g4 hl dRIG &
TEATAST Y araet 30 fot & oftar, [ &t Feeredt & srefi
9. | fawrd Raro 3IFAa syagR dfgar &1 vrT (UR & fag
e “oft” 3d)
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SFgeTTIE "
aferdra < ageht & Forg roeTd T et @ e

1. afe fewice & gk a1 Sifdrer "] ufed g3 €, Y, Skurardn, IuRehal &l U fafea Aifew grr gaem ik
0T R T 3fSTd sareT 3R geen] Sl STUT R HehdT & ST IURehd! gRT e 3fR/ar fonelt o srgaie,
IYRepd! 3R FUETdT & T Hivlg axdrasl & dgd IT AT & ded &d gl Fehd o, Jd A1 & 37 g+t eeh
3R Feprar St &7 g Gt Svun WR 9 gid &7 g1 S iR k0T & ey # ufayfd Ut gt 8k alg oft
3 T, TS a1 fohelt o=y awEiid/asardstt | fhet oft fAudia a1d & 819 & amaslg, vad=ia gt sl
fEwice T foReht off TeaT & afed 817 W, Furerar &t o= Toft S[een ofR saTeT & wry Aquf aemmar sor fA
I A T YRR gHTT 3R IURehdl, Tg-IURehdl, MRex forT fopeft smufxy ar faxier & Ot zor fr ot
T g o iy IeRert g1t

2. Tfg fewhiee &Y Ig gear a1 A gaid, St AT a1 THy =i g1 a1 @ & a1g gfed gt St fR3thfee
geAThA aht [ffa I df IUReRdl @l gid UG &t f3thiee &l Gl e &t [fde a~d gy fafea
w0 7 Aifed &7 ghm

3. 3wl & ffT 7, e fewiee A 6 agell # O8 s a1 @fhdl 9 TR U & & gfe 4,
3IRT T SH gt ik ¥, ) oft afs a1 afthal § ddare R T §heR BN, YR SR ah
Tufxy 3fR/aT RIRIA o1 EIRT MMTA §, Afch a8 gl deh Tifdd 78l 81

4. YRS 3R FoeEar & g Fwfea koT sEY ok o Wefdd e d FfdE srw It srfdrert
I URINT et hT SHUTETAT EhGR BRTT|

Aiter/afaufaat & vada & gy uftkar, s o< gufat & afayfaesor ik gafafor ofk ofaefa
& vad= sifafam, 2002 (Txtheht sifafaas) ar iRt s &g & dgd, s 9eifda arga & siarfa faffRa
& & 98 I TRe ¥ urerd foar e g, RuiRa ufthar & srgaR At dufy @ shestm o1 SR fashr
ST M 8, AR a8l dop g 781 &1 ey foraa sifdfaam, Rifde ge, avoeeht srfdfaem enfe St
faffa st Suawol grr sfdda & agel & oY IR @il der oM & Uge UTgeh/UTEd! &t guATd/
S EIRe/FifeT g s &l

SrgerE "t

fYerTae fReRor a5

gdaH ufawedf aReg #, s @R Afsa & fay gaiaw 9ot & aige a1 veaq w=A1 rdd
Tyl &1 UTgeh fRIehrad fopeht oft epiulRe 3ents H ATawTRIeh Site oht Ueh 19 ST €1

UHUaUthEe #, UTgeh 9a1 SR U1 AJfE §HRT UHE &9 g1 §9RT A1 & foh @Rd ofR et dar uee
AT A had UTgeh SATAUET & foIg Srrasaeh g, dfech HISET Tl o AT e T ek TTSIaR! §1Y 3@
forg off amasas &1 TEHUauhud A S ugd di & ST GaiaH UTgdh STHd UG aheAl i S § U1k SrHa
3R Uk FHret fRreprra faror 93 IR e dfed et & forg fesmga & g 81

UHGaUthEe o FaRor 35 &t 3fR sifdies AsTgd s o forg &7 it & fiaR FArd! @t g &t o forg
Ut gRfYT a1 R 7 o grr s R oft smed wita goieht | wnfier grr e & 18
Jarait & I g1 ardt qel & e

TSUIUhU AT IdTe] & faaror & fore wrda it fiffames ofiR faenr oferezor (“emsemeivsns”) &
1Y Toh IURE ol (TAY) o &0 H Usiihd g1 dag9R, Teh A1sdd U ShIURE Yoie o ¥ H THTayhye
&1 forg 7Tq < foraror & Tefdd el & Fwre & forg fRerrd Faror 39 off Suersy g
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4.6.1 UTgsh Ysars/ R/ Rwraat st dvres i aferar
TR 1:

TTgeh! o UTT gAY UeT <ht 78 Qaraii @ Gafrq fopedt off fRrepraa ot sam a1 veivaewus ar 39 ufafAfaat
R foneht argfRd gaiagR &t Rulé et & forg e megm Ry o & -

« BORI UTEHh TaT gedeis ol 1800-270-7000 WR hict e (THAR T AdaR urd: 9:00 st & 319 9:00
ol dep Tafera)

« g% care.housingfinance @adityabirlacapital.com TR S8 &3

. g Ry Ty ud w o
e frgen grofei wre-iw fAfids - urge Yar &<t
3R 2 UTch, 1591 A, R srfrcctery, 3%+ Yoo 815 & gRT
TR gd, §=5-400 063

« dHf@e FU F, Ugdh SGRRN dl BIg IHT Udh Ugdd 3R gk AFER, It faar ok
g SaaiRT @t BigdR Hdhedd THUAUhUe arst (T899 - urd: 9.30 st ¥ M 6 ot dh)
WRATT IR E -

R 2:

Tfe foret utee @ fifga & fRerrad ure gl €, O Teu=rehud Ueh 9 & iR aradt/Stard 3 vt uarg
AT | gTaat & I AfARRY 7 A1 3R U ghTT STt fAhrd R srfargl it | afe Risraa vdivautue
TTgeh 9T geUellsT TR Thi- TR Jsit STt &, dt UTeh ohl Ueh RIehrad FeR e fohar Seem | afe IuRi<h Selt
ERT U fhar 71 GHTH SrEdINSie g, o Ugeh 39 IR fora ahd & -

g iR TAT 34, 7 - Rierad Faror I
grievance.housingfinance @adityabirlacapital.com
89 5 o et & +fier ufafehar st sy 4d 81

TR 3:

IWIh TR 2 gRI Ue o mar gara= afe oY off srdivse &, af urges fRiepraa Raror sifdery
("Sframsit”) @l fora gerd &1 STmRs St uem Med SRy (*digasn”) oft & St A iR Tudh faaror
T URRE :

goft e reapoft
YWY, FeR: 8045860159
AT 3TTE8Y: ABHFL.grievancehead®adityabirlacapital.com
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¥ 4:

gfe urgen ot off Ige 78T & a1 Ta "ol A SrEafd & iR a1 faror T8t gem @, at
e R fRu U fPier R Sueey Ry ueg & oiwe & aregw @ s weAg dufRal &
giaeft e - AFe g da (IF oAy o) ¥ orfie R Teha & | uar H fear mam §:
https://grids.nhbonline.org.in/(S(Ocixd2l420ampmiuolt4fxz2))/default.aspx

A9 grefdnda

frerrad AR T

qddeor g

A SR dah, Teft @S, wR-5T, gfear §fade der, aeft s,
T Ree=h- 110 003.

gk www.nhb.org.in R o 51 gaha § (e faror guret & 2fi & aga ifae faen sk sifaemga
e (ShemRamsSiey) & fAepmad ot &)

https://grids.nhbonline.org.in

4.6.2 UhdIROT

UAGIURG THY-GAY TR MRd TRAR gRT SigAied fohelt ot shfse =gt (Hisgar ar wifasa) ar forelt oft
IR &t 0T & Tafdd fopelt off SR ot e et & forg sifdiea 8, fSaehT ammaees ot fom fonedt
FifeT oy T9g-977 TR STaTehdl gt Tend! &1 TNUIUHUA shise o1 &3 ¥ JBdTS i 3R el
Y thise ga=1 RUlé ured ez & forg ot s1fdepa 81 SuRih Iecifad Iard Agayuf Fam SR ord gAR kot
Icral & AT SR <rat Sl Gen Hichfcer et 81 37 aHT R 2l ol Urifiten st/ Srggf=al & dgd
Geiferd ot srgeiet # i afofd fohar man @ ofR g9ferg 38 kor srgeiy ofiR/a1 Wi usr 7 Iexif@d fAaHt
3R 21t & AT SRR YT ST A1

59 910 W FgH(d ¢ foh 0T & fawqga Fawt iR 2raf & g, gereR Fsafea gg/feamfed fang S aret kT
3R 3= ufAfa axdTaST! el Jeeikg it 3R 37 TR fasgra |

SRR T ofR <1 dhuet o sft/ sfecht /et (BHUR ST gRT) IURBATST i T
A E ¢ | IuRpatel Aug ot & 3R IuReraten grT greh mh &)

(IURendf [IuReRataf & gedter ar (TTaUthTe & 3ifeihd aafth &
ST T fA=IT) BEIER)

fe=tian: TQM:

die: THSMSERT fi gierdhe ufar IuRedl/IuRendrell st Widt ST =g g
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gafda ag<arar 31 g ordf (Tasmadi)
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gAYl AT ST sl e 3é a ot ar

(T srofer/Hs-sfarm wma) snfor snfeer faef garst @reliaymTe sga:
I & | ausfiear | afreR afeed
1. | et
a. | woire giadeEr yeR
b. | eIl FeR Felel TR
c. HoiraT g (GhaTraT TR HATHTS! FIUIR 31T8)
d. | careiran R (f@R fhat axat (weiifdm)

fohar ggdt/fasi)
e. ST SRR ThH
f. BT UhR

g. TR (%)

il qad (SR, dSsierar/aRe

TeTER A R, YSTRIMRA
IEATIIR T F&ed Bial)

i IfIet el fohar srgeM, SR $e R
2. | Uk g 3T AR (S 1] e a9 SHieadl g et arreR
T Y[eehiaR ATIUaTd Ad)
a. STSTieR (UfehaT YehIRE T4 UehRd «  YfehaT een:

e/ SR T TR0 SR ME) |, Aoy sgeeh (Fieh eeh /TEepSTaTAIT R

(THag) /Sefrardian avr (TaenE/ieuf)
SER N ERCEE

b. | Sizd: 3Teh/qd -IRAhS/Tedyd g 1. U ahof X JaTcheh SholGRIHT T8
FRUITR S[ech: (AR-ATR /e STHeRMEE féhat T8 -SieRIRET:

ATIRTHTS! HSR AT ol /TATfET « TGERAGTT 37 ATORTITS - hiat ATl
Rraafal=h o R sFaen TIHTRIG BgETS! -
=hiardl) - TRIceTen SreieaT JEATAT ¥ % S0
- hottent Rarumret Sae=n Sl Hreerefl 32 AR, Sttt o
ARVURGA 32 Afg=ai-iar sref 2. AfhTd T tholUReh TS THTONT Tenifé
g /Feayd &St Rakhs SR ol edT He Uehld HETAT ¥ % [Aceich
THROgTH RaTrlt 3ig 3T 9 ret UidsTad dremasl Yo A ST
- R e 3geh/gd-uRathe derreT 3. fAffa e aafewa e Afga aarerex
faazuT=a Saeer AREURGH 2R TEh:
Aig=gi=an o g, @R ufasfa - W =T S adgd ae heard-
HTeTTarel TSTER AN gt HTetel ATal
. 3T GId-ehld HEATAT R % HTOT
UfAefdd [eeh AN ST
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Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




3% | qufle

gfawr mifght

4. 9 arsTeReR aafera/iR- afa
ToleRAT (Wa: = fohar o= |di=
§ PRUTd SMetet) faddd R-genst
(eTqt/ getems! /it /Sidiger/2fg-ar):
fRIeeten e Iha=T Retet g ufdsfad
R[e<h AT ST

e

yfaefda wrerasdt [eh: T) et faavomen
2R Afg=IHaR Faife sigra:

3T/ H&d-Ud URAthe heuaTdl TRATHTT

&ft) ot fadRuT=aT IRQUR 2R AfgAiH@R

Hofre S Geh/Hed-Jd TRaAths hedTd,

gfaefad et saree ar] giga

“TEqd: Y FI” ra 31 Sk /TEdhst SuT=T
U (Tautd) /iR-sfh faxita do=ifera
3 HIVIATE! Gldiehg st HOf
" aarsTeR” FgUTSt ehetrar Hquf remadt
TeTeR At srert.

Sfaed gaTd, gur & argR Faifed e
TTHTRIG sJHTS! RIUTATE! ATTHIAR Bdciel
AR TaeTd, SATTTIS SITTST 219-37T
e, GAATYROT SITTS! e, 3.

c. 3T SAR: hid YhHAR Ufd a9 ¥ % TSt ufd
focta Sues g/ FivTarg! R gTe afgar: %
T oot/ RgiiRa erdt
d. A 7 TS Y[eeh/TATHITT T ufd geror vyo 3./
ST Yeeh /T TS eeh
e. | SRR @ eaeiTdiet faretd feidtar smenfe fehar
FHOTGRISIGR JBIac! HUh hedTgaR A
f. | G=9S gem i, SiegT G TaRA g « ARg g fohar e
(STRIT YR T S[eehTaTS! Joal HHT 38 - Ufd Sl Yo 3.
il“g”m,gg”_'ga e &3 area i ﬁwgﬁrmwﬁkmmﬁmw
www.cersai.org.in) ~ o @ - 200 3,

ABHFL/VER10/JUL/2023

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com

19




3rgsh | ausfie gfaeaz mfg<ht
9. Gar a. gfd ot @1d 3000 3. /-
eayd Rede
E %W;\?ﬁw b.ﬂﬁfaﬁf@'lﬁzooo??./-
h. | snfie forat grasfeinT e foffidearisr | ufd uemeor vyo %./
RUTTE! ARUTTAT TSt At
i. Weded M Ud/uRathed desTu=ieh/ ufd et ahH 200 3. /-
e faref grasfai s fAfAdsaRier
3Tl 31T hIUIATE! E&aTQersT
J. QGG ST STaHuE™ Ui TRt vko 3. /-
FRUITATS! Y[eeh
k. fafee srgarer gui e UTEeRIATS! 4o 3. Ufd UeheuT 311fo araeiic
e @l woo 3./-
ot gAHYROT (e foat grafi JFId HEof AT 0.40 %
BRI fffidss SRaegaR) e
m. | AT g<ehd JHTOTIS Y[eeh 400 3,
n. | RRR wAfE R anfor I el R %
AT gfAeror/ st aarsierr
gAferor/ geftgaqwuer
FRAATAR FreAraeft
o. Hgih S[eh YAeT ST, S1Y A1 S8e
FrreefiR g o denfaes ek
o= g
SR3NHeRIER AT geen
3. | woriardt grem
a. | HoIETSt IR0 AL U T ot RITH T& hedTIHTor
(croTTETST HRET U TRUT Saedn
STTOT=aT ATeTH <Y dusfter)
b. | gt (SHiHeRRR =) AL UF T hol IR & hedTHATO!
c. | SrugRam AL U T ol R T& hedTIHTor
(3T TRETT STy, TETEad dusfier)
4. w1/ shoterTaT famr
HATTHT [ ShoTaRIETS! UTed ehraareat A U T ol IR T& hedTIHTor
T oitferf=a arél snfor afrsartan
qusfter
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3w | auafie | aftreR mfaeh
5. | puttan fAaromETdt o ét
it faaromad! fohar fhat dlvradl | 9% uF g sl aRIAed G hedTyHTo!
BITHTE! STET 20T 3Mad, IaT- FRET
fmToT Rt HSR SetedT ateHT e
Y, iR T, defen AT
6. | ohol g AT Wahs
a. | HSR HTCIedl IhHARIC graTd!
(T3 TRe
b. | TR Tt T (SuHaem) A U T ol RIS T& hedTIHTor

c. qd SUHSRT RUTTH &7 arig

d. | Sermmemreh &g a’E

e. TSIERTSTHIMIHE See ST

ST /STHIMIT R e ST ATaeerd

ITEeTd g1 SuaTETSt ufehar I SUTRT THUHATY /Al /U TTgehm et
AeTaR UTadet ST
TS UUh U dedTsca]a! dftich
TRATEITET ET &R (TITRITR) IUST hell SIS
7. | uehia wrR=an HUATd aRfre “A” = deof
Jorrt dferea uferar
8. | UTgeh Qar
a. | wraferer Je duardt dw HHAR & Y[eRAR RIS .30 & HEATRIS!
&.00 (I gera feaw amesar )
b. | UgH YETS Guh ruTaaTAT T & Shraferare /e char TRt
R qusfier et /aTgeh deT .
. | D wRIWAlHE @iefld MY Ut SRvaTaSE ufchar:
i. ohol @ ReAc TTgehTeT faAdaR 3 fagi=r ama.
ii. 2fteies mTeusTH Bifdhd ud faedt YeereTe At fasidt=aT aREUTH 30
gt ama.
iii. ST TRAthe hedTd/hsire HoTaRTehg A= 3rsf UTed Sreariar fedt
EEATARYT hedTe 5 HITEUR AR BIUATIER 3o feawi s
TR hR0T
9. | dwhR fRarur i 19 Gfga=m ¥m.

(TRimETS uRfAT “B” uTET)

ABHFL/VER10/JUL/2023

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com

21




gRfe “A”:
Ui IR ageTS! shRvard domd widie uferar

1. SR YhaTehlGRTAT HeHid Uendchle Geh fohdl TUET ST Hehvol 31¥cilel, R holRABIER, hollGRIel o
FEHGR e T Gd STHT Telct TS HTTOT Yok STRY he Aehd! o AT137ad fohal SRTeaT SIEAR HofarTel
30T 3T 31 *Ihd HTTOT/fham 3 hiUTdel aRR, HolaR g HolgRasiar Jreamdie Hivkdie! hreu,
T 3 T [e<h T UehId STeTet & STTad STIOT SR SIWUIUSTHAR o dThles eNd AN daad sheRmeed fahat
3 RIUTATE! I/ foha SrTeuTed a3ee folglct STet dXig! dhelieT eeTd JR&T g 3= hivTdig! ot
ST fle. YchaTehTd hiUTda] TehvUT SITHTH, ShoTqRasTaRTeT 310 qd Ye<h 9 ATSTIE HYUT dhotrd! Uehid
IR AT HfIRR & T holaR, Fe-HolaR, STHIGR & HATHRRT holid] R hioTdTa!
STSUTIRIAT feha faRtenfAara tRa v SfeTeeR St

2. S E foha srrenad HuedTaR fohaT Q-eRIe, YchaTehls HeheUT a1, 312l SIUITE! TeaT 8w, dholaR™
FOTRATSTERTAT ATIEed! YhaTchId TeHT fohdT 317 TeheuT ST TG the i ol emdt

3. UchdTheT TRRUI, HoTgRASERIAT S8 g aree a9l hividial eahl fohar eamhisl Jenamehrdl Iaend
TS ARUIMTS] Hed ANTUITIST HUdh 4varar AAffed SRR 3776, AT SholaRTeA AlerTdl He SuardT
3for/fehar ermaTeaT f&epToft e Lvame Sifder ATgt

4, FHOIGRISIERTAT ATATHE T FHelGRMAE Sl R g 3 Hedd RFGUAAE TG hedlgaR 94 gah
IR HATARR 318

3nTfefeR AR dRUfeRROT, GRTEUT T dRUTERIe gadhid SHTSSIAUlt BIeT, 003 (AT HFer) sidvia fafgd
Tl UfhdgaR dROT/IRer Sdiea siAeesauite gauialt ufthar, Samed dRuT Saeied! ATaA~ar dTeT got
g fasht ot afar TETder oM T & ek faddha waifed ATel, fohar o ehluTaTel Sheiaria defdd sraemed
Rt FEMFER @ma U ddt SId. Jepardhit aget HRuardl U wifgedt e, fearft @ean fahar
W BrEl, 3. HESR urae IgcrvaTyd! uTgdhTer/ugeRi=T fafay wreiR A gd gue/eRmms/Sdw
() e ST

affare “B":
dshR fRaror dsom:

T Wi TR, Md eaar ufasurard! ai<m asiie UTgeh 9T 301 g i TesdTd ST Hg<a T
315, PIVTATE! PIURE GEATL, UTgehi=aT dehRt g1 ATaITAeh ST Teh IfATST 9HT 3118,

THaUhuaHed, UTeeh TaT g UTgehid AT TaR 3T Tdid ST 3R . drdste] Sfor gt dar
RAU § Wheh UTEh MBaUaTgRad He<dTd ATel, a) d fehauamardt snfor rieamekter Searei= vrfiert
FIIH AGUIAIEIE! SHTaTeh 3Tg. TTgehi-T FaaH HT AT a7 GEIRMIGH TTghil AR R
2UTR 3k IUShA ST JTeft IR fAaRUT T570T Uuauthueaed W JaR Shuard STedT 3iTgd.

T Rfgda 2. aee Aad ddeiedt JRAT/du=ear wrfleriH feetear daies Ffor smeear g
fORTERROT IR fAaRUT T=0T .

UUaUhyd g SR $geied 3 S ATIRET it fean (smasmaivam) famr g g era
FRUGTTS! TehR FARUT TF0T Iuered 3.
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4.6.1 UTghi™ ugt/fa"d/dasp) graresvaEs! ason
TR Q:

ST Yaikft Hefdd Feiet asrl Sradier fohar TaigaumyegR fohar e ufafReigr st armus
fAaTelt Srie aR ATaTead UTgeh Wiellel AT dshR th AhdTd

o AT UTgh JdT gedadTael IT shifiechla’ Bi- @l 1800-270-7000 ( THAR d ATaR Tehred! Q.00 o
AT R, 00 Frotufd HRA)

«  SITEETAT AT U=ATER S8 e care.housingfinance @adityabirlacapital.com
. SEICT Wl e U=aTeR UAg! forg e
I et gras R s fAfie s- urge Jar da
3R, T UTh, & a1 ASTe, el shfrecterd, Ifge gt Arfemes,
TR g4, §as- ¥000&3

. RAET TARg BUE UTgeh T GaUHTEAT AT e el ARATs! 9E &3 AhdTd (I - HehTed! &30
J HeATRTS! &.00) Ureh ET ATTT- FUTS § o1 g R I AMGR , T AR & Frefsifieh .

R

TR UTEhRThg ! WU dshR UTd STell, dR UlIYaQthud Tenl STTaasaredT 3d il gragradt
UL/ UfrETe SUGTE Uae eheel. UTadiHed dehR gTdTesUIT=aT SHferehr=are! A1  rel ue Areeerdt Alfgdt
3. SR IhR TeIUaUhUT=T UTgeh 9dT geteils-ar thiddd ehivdld 3iTefl 38, R UTgehTell Ueh dehR
Ik & STTSel. SR &R Ieeid cheledT ATEHIG el Tietell ITR AT SHReS S @R , UTgeh al
UITaR dhR UTS RAhdTd-

A9 @R, UgE- IR FaRoT Ser -

grievance.housingfinance @adityabirlacapital.com

U & T feaaiean sird ufdare e ard sl @mit &l
X 3:

SR R e TR R adld IR EHIUGhRS 38d, d¥ Ugeh SMH=AT dshR fAarur srfdenr=aish
("Sfrermesit”) dueh ATYA ThR UTSY, ARATd. SISTRS, St UeT Aied Sf¥eRig! 3ied, i A1d g Huh
qusiter @refiermTot:

%. fOar ArseRuft
gReE1 shHich: 8045860159
gAeT: ABHFL .grievancehead®adityabirlacapital.com
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R ¥:

SR UEH  SNel YN #e A9a fhar gar AfgRren ond R fMarer g
T, R TEH el fad  dugrr  qddsfm  sfderih-  wmusa g gheior
Ihsft Uiem @l Roen eadie faffe Tgor, Reen uwgar dud re e
https://grids.nhbonline.org.in/(S(Ocixd2l420ampmiuolt4fxz2))/default.aspx

aeta EfAafords

ThR FaRor e

qfdeqor fawm

SR TR AATOT Feh, ¥ AT AT, BR-%

e gface Jer, Aefis,

Tt fEeeit- 330003,

AT UgH www.nhb.org.in (TR FaRor womelt a1 fvfararett IR uceriRar Snfor sffaaEa
qegd= Aieard (shemRemagivg))/

https://grids.nhbonline.org.in

4.6.2 e

ABHFL & YTRd TReRA HSR heledT shiuTTe! shise &g31 (faermm fohar wifdsarditer) srifeft Heifdrd sntorcigt
ARt dBIAST SHSTERIAT BTG a1 7 AT SIS ATk I hivTTal UTEARRUMRS IS
FRUYTET HfARR 318, THTIYHRTAAT hol Hfgd! [AHTTRG (shfSe STHAH R1) STaRT<T holiagerdt
Aifg<t A@avararEte SifdeR 3Tg. TR THE cheledl Taid He<dTT 31t T AT AT AT ol JT&ATT
37E) T <A Ak AT 3. AT A g AdTagel Yo Haifdd [T/ desrumrerreat siaifd Heifdd shof eerined
e Arfgelt uaTd 3MTeft 31mg SOy WU o ol R /HYRI UTHEd THE hedT{dR arara.

ot 3 g AT At Y ottt ST g i duilararst, I gl ust ool g aTuRe Siid SiTed /aToRet
STUTR SHTed ST 3T GREATIeh hrTGUaTal Hef aTRedie g TR Sacied g

TR Ioei heledT el AT AT FolGRM/hoiGRIAT ATl ST/ hoiGRIAT/hoiaRi-T ST o<l

oft/sfrercht /e (ermFaT SfYeR=ITgR) Tt aTgd SRIgedT 3Ted d T holaRTAT/
HOIGRIAT AT 3TTed.

(choteR/esieRi=a e fohar SiTaaTET 34T) (gefiu=rgmeraT siferepr=ur=h w@mert)
GIE{ECH &SmOt

AT QAT g2 Ud dholaR/doiaRichs SudTd aTdl.
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ATIT AL TSIIANCS,

(TP AEUEDIA/ AZ-JIEEESIAF 919) Q2 Hiftrey ot 2refE SRanst ST wo 36
o fm=er:

TS

fa=g

| Rt

1.

A

a.

AT JR4F 479

TIAITrS AT oAfFare

AT Sy (21fE I=71)

i &3 (%3 1 e
7o /Rers z9)

IR QRIFS AT

IRAREGED

1 = (%)

AT @NW (ARM HAfF6ET
ST AAfRRST ANATF, J R
SIS/ o9 RIEF (Hea)

Ffrerort I TG, T A:

2. | 5 e Wy sreisfe (@A awarey 6sT @ iR am
Y% FRESfoE ol W@ 41 3)
a. W@ TN (AT &1 35/ . oIt sretefe:
BTt IR SfGAfSHe Bret 2outfi, . ercrey Ao iy st
AR IO 2) (sByet R5STB/MOE/MOD/ GfReE<¥)
b. | TIPS/ AB-5T911/ . 5T RED AT A Fog dTa3ermd
fRfera-sfas sretafarn T, STE-AIRRG (BfT) 3712 I oI N
(T /s Sowey ditg A 2=
A /NI RIF Jrote &) . IS GO IO W) - @3
I emr Ty AErsy) « IR BT - SIS AR FeT AN
. gorg A Rrowcw oifird Q3R TH-3 BICST 4% |
AT 12 T3 4 | . W-ETT ATLRSITHT Ty eI I
T/ - aifY Sgifis G AT SIS o7 vt Ao
TOTE 4l FroweR oI a3 Tt F-39 BITSF 4% A
QT 12 T 3o AR . [fE o= 3@ 9 9 Ife=
(ITB/ 2A1-TET 6, AT AT ST =
-3 fofaces s acres 3@ . frer Best (I AIF-5TIfE - 3

. TS 8RS - 2% F IFAT QIR M
-39 BT AT |
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IECED

4. R o 29-RERS 99-28f @e
(LAP/LRD/CP/GPL/B-aut*) i /=-5f&
QvsEeiorg el (fNceTa/ ey Best
QR IF): T4 I Ao az 1@
-39 BICEd 4% |

[T

-39 BTGt a) TOIE A Rex0R oifid I
12 ST 2 QRFIRP (A5 / 2fTP- A AT &y
TS 2T b) TOIB A Koz oy
QR 12 O FF AR I/ &f1<5-
STNIFAR (@, T5-3 TAE W 3@ AT |

"o Tes" WY 91eF/HFC/NBFC
Q3 /AT QT Wi AfSHT A=
419 @ ST TG W &I G|

"R IEF A" 37 9T 9B AR I LA
QTN S5 TP ey =1 57 1 37

"IRRE SeReNF A" a7 Jeep fRRfefioafer
TFHF BTG AN OR O T ARG, -
Bol-qro Y, SR Sowly At 3o7forg Trey
@S @ @IS T RS A

c. qr srerasfe: em wdamEs

24% eAfTH, 99 2% ifomier wfstie

Gifarat/ @1 5 /Ao s BISRIEACT)
ST TS
d. | &= ISR BIS/NACH Tfora Rs 750/- &ifSTH 967 Sey
BIGT /IS Bret
e. | SWIW oo s W[ o foufs d@

T ST TN ATHIST FIRT SIS
27 awrey

f. CIRSAI Sretasfer (Tsifd @ st
oo Ty www.cersai.org.in
s =00 2AET|

i. Y R ARTHY Rs. 5 FCHI TG A
T - Rs.50 &AfSTH o= o=y

ii. TS JRLF AT Rs. 5 TOHI @R -
Rs.100 2ifST Aeerg sy
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=i 3T g9

g. W-Wﬁ@?@@ GK a. Rs 1,000/- &fSfB Qg aneres &fs
a. AF-TIfHT GBBECHA Bt i
b, JeT 1R ST DT b. Rs 1,000/- &fSfG W wnsres &ifs
h. ABHFL-QF 3Tt AT I Rs 750/- &ifSft b Tray
TINIACoI IR Sa) AR

i GiE [RYFS/“AfFemas stzsist/ Rs 200/- &fSTH QItra SIRPISTH Sy
ABHFL SICRTCE S LIFVFS W)

GAGIEIR
j. NACH ==ef¥i5<s Rfaar= Rs 750/- &ifSfG g6aa Ty
o) BTG
k. CIBIL report retrieval fee Rs 50/- (Sr&ia iy fSfb abaa o 3
Rs. 500/- J1ff&T=s CIBIL-9F ey
Loan Re-schedulement 0.50% Y IETIR AfFIICT

(at discretion of ABHFL) charges

m. | NACH ==fir<s Rifcrs oy oot Rs 500

n. 9 79 (A eI e SigeIRe ATNT TEITT I 2%
SN/ ABHFL-93F fRiasaa
foafSte AR Yo =2/ @™
BRG]

o. |- oGS TG TGARI, A Sy
. Wiy g3R waney FfaRg oret
. Tt

. ROC-a7 AR & 5ret

3. LG ERCDIACH E16 o)

a. | AR O] I (AR [qrorer T 2f@ Q3R AT {fEco Srad I @2
Ao I 1S 3@ Q¥
STorgfog )

b. | suf¥a TEMA #f@ Q3R AT Fiece Srad T 2"
(SfawumoE )

c. | AW SN T 2@ QIR AT {fEco Srad I 3@ =

4, | SrefS/ddateE
TRfS/ ARSI Ty THEMA #f@ Q3R AT FiEco Srad T 2"
Jrar oAfeora ercreEeT @3R
aFrefm ReifRoe [Rexd
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=g

| fraa

A fFeaCa &y ISIaen

Ay 1 olg @I HF Rogew 6

SefRfe S

TEMA #f@ Q3R AT Fieco Srad T 2"

A @ ATIF % AfFeNY

IS Sl sifFrer Srgart
EMI-QF ffFarey

@16 57 5124w (EMI)

&I EM| (IR0 &5 o1 oIfde

THEMH @ Q3R A Ffers Srad I 2@"

EMI o9 ©ifde
AT iy GRS Yo TR/ QT3 AR @afers e astamas/
SIBRNIGERITI @3+ /o #IdIE! 3@ @F Yo 21/
EMI-QF #IfI6Ea S St 7T
ABHFL STIIHIZGS ARR I#ITG5
1 3 |
TfSfEre Il ATFHIET Ty +fFf e "A" g
T3 IS TTHRT TS TR
& sifacan
wifes siffmfaa sy STB1eT 9.30 BT (AT 6.00 B #ifg Girwarg
QU ST (IR o7 o r51o)
& SifERE T Qe AT = WS/ =/ A9
0o 3@ 989 Jfe [aqe ARF GIAIF SIS TIPS |
SOAN, ST 373 fFafefies shemm ongfs:
i, AT WP AT AJRNER 3 IR J47 |
GBBEG
ii. P afidg e 5 373 fofie srq@mes oife
FOIBA A 30 s ey
iii. AT T/ BTSEI T2 TR TG SIS Ve
e 9f TR IIg A AJRE 1@ Hifag ofFg
Qe 30 s Jean|
TSt fieuefs W PN IS WL (1w

fReata o +If3fR “B” ¢igw)
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sIfafrE “A":
TGS IFAN ATFFHIEF T A6 AFS WP FA00 37

1. I AT 9T I 9FITET TBAT TG A, TR, AT, ATaRorg Fieg o e @fterm
LI AT FHALT AR B W10 YA QIR BT (AN FACO AR T AVSAZ 0T WA 1 < TSR_ACS
§f& O3/ T P FiS, ATARST @I AT Jeky Rad JfY, G Sy STos et
Qe I IR OB 4AET @IFAD 9, Q2 SR IAT QIR AT @ G AT T F4Fo
TINES 9% T @I AT FIPR 2@, §f I o @ 5fe/ o 31 9l [edio g 3t stargs
ST 3CO AN | (AT T ToA! THCH, ATHIGIF T B BIGT QIR W 77 57°5)<f IeF0 Ao
AT oI FAF AGHIF AIFE AR ATAZST, ST2-Y S2VS!, TRFAWIF I AP GHIS M
2if5am 2ok W@ QB 4 A ST Aoy Faco wag IFE|

2. I (AT @I BT I T (@I BT B, M @IS I T LA AR M Sond (A=
QT BT AL1IH B, OIS AVaBo WiFAE damrens tfieerm B 3@ cdefs = 964, a7 @
LI AT Srg R IR @6 foies =z 1

3. (A= RGN GHC@, AMIST (TONR THTS I VT FAW AE GI3OIR, @ @9 IS I femm
ST (4TIt AT TGN FIF T 93 LFER B I ARSI STRITO! ANSAR TCEH @ISt
TR WG 23, 57 ATLROT 57919fS QIR FIce BT Af{vefa T g 71

4. AT AT FfE Q3R AaEIor @R ATHSIR qe&) STAfre orasay s wfdcs Sfafie e
TIF TS WIPIF AN FARK NG 2|

TSNS ATNCR ATFGIRS fera, 7 Iy g WS oo J77%1 3R 775159 Q3R JT7561 9
W13, 2002 (SARFAES| AI3) 97 WA fifro 21 Srgsii I A1t soigfog mast (hewr a3 R
T I W I W WA, 72 Wiews WA 4o oo v oo Sgs=s 1237
WfSfIe I TP FIE O RSy W3 §et @9 Ao Wi, (ST JIFell, SARFAES| 13 365ifia
I SIS R AMCH (ST TN AT/ (R oA [ ATEF/ @55t (rasmt =371

FAfFfRE “B":
wIfecarst afssiaa T3

o A Toi8 ST AR ACAST @@IET FEIERE TG IS SRET a6
SIfRiceTy S|

ABHFL-Q, &3 SAf3tE1r 32 AR T AN 419 5787 | WiNat et 3y @ Wi a3
T AR ove T SgEE anF AT Tz 99, [ safiadrefar sm fdmm
LTS T AT QL IO AT Oy 8 WoifFaR| ABHFL Swsafer Sonrst i@ acie
T AR WGTWOIT ST WSS FIIF ey I35 B @@ 92 AP G oS!
ST 0] A6 7% Wiowist 2fSIEa I3

ABHFL-Q3 &ifSHIF IR WIKS 7T I Gel) WA @A J& ARSI FIILFIL Sy
Hgsto; [afes T911 @S gt Ao @@E TR fAarsteny atsts/wesfmR grar
ome AR BT Tgo TAMISfor 31 AFSEIR if et @i I

ABHFL 1 o1y ioaeed oy a3t it arers (QfHF) B 39pE@s @t surs
CTEAAEG WD o= 35w (“IRDAI”) @3 s RfFs | ¢13 Wi, ST Sefid
QTS 3T ABHFL FI-T 91316 it 360 soifFo stamasfer sindies o wfsars oo
BIiEeafcrg Sore AFEI
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4.6.1 AIFA LY/ JAJEAL/AFSE AfSFIR TR JI7
S 1:

[T e AfREarefer T sT™=ifFe @ @ TS ST T T ARIEI I
iR TS I@cR 1 O[T ABHFL It O3 aifofafiom gt s agfte smisad efs@ma
TACO BIRCS AE|

. WEWT SRS AREI @@e3E 1800-270-7000-Q 1 I (G (U IRRAT A 9:00
(AT TS 9:00 IS ITP)

« care.housingfinance @adityabirlacapital.com-Q WK 3T T
. {3 Srafie Semm srieRes ffrga:
iferey RGeTT 21 BRI fHRGS - a1a<s AT Giet
TR G AP, 15 T, [iefd SRR, STIBIF QT TR 6T,
RIS 335, YF13- 400 063

. Rosom, ans gftx fiasfa ar6is fasbon ABHFL *Mi1afimes (e i@« (S199- JH1e
930 am R 6 pm) - AR &AfS 17 QIR 27 AR, T8 IRQAT 9IR FJIRF o=
raafer Stol

(0O 2:

@I SR Ie QA oo @ @I wfearst el oited, ABHFL O SR J&)
Aifa N/ afofEmn oemm G8F F9E|1 AFERINGE G138 FIFOIT J19 IR “Mat ApE TN
ST SN IS FHEF | ABHFL 12 AT @FeTIE (I SIISIs! SISIHT 3667, AIRp
Ofo WS 997 18T 2@ | T A BIEaSA gRT ave 2SI @SS 27, O
a1 fo1ace shEe:

o™ SRR, 2419 - wiown Afssm o
grievance.housingfinance @adityabirlacapital.com
ST 5 PRI 7& Q6 AT SIPIT e Ffe |
(S 3:

TR (T 2 BT &g 2AfSPIR Q4a8 TEEINOHP, ORI AlzF Aol [oefs s
("GRO")-= fA7UTE “N@Hl GRO-AQF JI QI @GR [RSifte R, 7 [eers fafsons
@I WREAR ("PNO"), ©f fam=et:

S Bt amsife
GBI AR, +8045860159
B3eT WRfS: ABHFL.grievancehead@adityabirlacapital.com
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S 4

M ST Q498 TP T 3 I 9F IO & AN ARSI 1 I 77, O A5
o] BEAS EARFISTT TGRATT FEF - FPEE TORER AR I (MBI
TG, Ao o Soem [t [Raper A e @ w@wa Fo i@
https://grids.nhbonline.org.in/(S(Ocixd2l420ampmiuolt4fxz2))/default.aspx

T FrSfene T

ot AfSwia ore

TG R ot

TS TRSGR T, 4% 1, @IR-5A, BRET IRGIG GI7B 1=, i @I,
ST AT - 110 003.

8125 www.nhb.org.in-Q @ NIEE (Afs@s afsH IRBR FEaaE e are aag
T(AI3F TS (GRIDS) 96 TGoo w7t 336d) /

https://grids.nhbonline.org.in

4.6.2 (QIFN

ABHFL fAifi® 9@ Si@aINice @I AT 213 S0 TR I @A FOF I
SEIfe @ GIET (@St JAT (R I SR_kTo) AT MRF@ @ @At o3 [EiFs
2P FAR O AQAIT6| ABHFL (Ff65 3ATAETH JAR A TAGIAHF FIF T QIR
TEAEFIKNR (TG 0 AfSEAT 2MsTF Ty AqEifrs] T Sfafis s_ew aFgs)|
HERAT AT A AT TERAT QB0 RO Siferpr | B ISRt i [Rerst/s1fox w&iE
TR A fro R I T 2602 Q3R O AT §iS QI/AT AT *ica Sfafiosfom
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6UITE:-@\ 60T &L LemTraIB660 4%.
eflengaL0:
6UIT8: @)6iT HLLETTMHISST: a) @\mISH SL6IT aupmISILILL
Brefefpha 12 wrEmsEnsEL NnE UGS
FI551560/ WE)T6ysE sianCy sLemer
(yug) SIS EEILEID b) @rEameT Gmis)
BL6IT U6 GaHlufled [biha) 12 MG bIsEhé &
Wiy LUGE) AFQISSIS0/WIT0IE BTUSEINE
(etenCIy (PlgSSLILILLITEY, 6uTe:-E)6iT SHTeVESLL 6uLly
QuUmBHSILD.
“QlF b QBHMTEISET" STETMTE (T 6urki)/HFC/NBFC

LHDID/AVNE R HIE HnieiaSSILB®HS sLer
EUMTRISBMLOEY 2 616 LI 6TTHS (T SASTH(PLD.

“IHlMEVWITENT QUL Ig8 LG 6T6ITLIS) SL6IT &6Vl
WWeaugId aully aNESLD HleNELTETHTE G) (1S G L.
"euenflas Gibésad: &L6iT"-6) SaaHTeTLeme
SILEIGEILD (SamTed Gemeu oL (HlLoevev): cuemles
GHiTé:aLD, 6UjH5HE CHIEED, @YuilHL 6060
ClFTEE), GHHMS QUTLENS SET(ETHLIY, aewlla
CBréssSMaTeT LTLI-9il SL6TS6T, ClLmg)
CrréssBhamer sLer CUTsTmeHBHaTEL
QuDLILLL ahg6leum( ClEns g 8(Ew 2 flw sLer.

"ouennfle Crbme:a8 HL6T -60 SLp&8& TEsTLIEm6
SILRISETLD (U660 Gleman oL (HLD6V6V):
suemfle CHTESL, UTHSE CHTESLD,
GulBLY SIS ClFTEs), G555
BUTLENE S6TT(STHLILY, 6688118 CIbTe: 88 S8 mesr
LITLI-SiL1 SLET&6T, G| ChTé:e s hemer
sLebr GLITSTDeUHMIMSTEL GUmLILILL
eThBleuM(m Q&S g8 EW 2 iflw &Lebr.

S6UEm6TT UMl &L60T ClgTens ufleiTLs g 6w (hé (S
24% 9B meug) ISSSIN(E 2%

d. STCEMNEV S)(MIDLEUSDHE TEsT R (PO (S, erh. 750/-
&L LenTmIg6T/NACH Ggmsvall
&L_L6TOTIBI8561T/LIG 6T610 851 6B0T I &5 61T
e. 76T euLly 2_GHTERLDWITENT HTLOGLOMENT Hl6n6V 60608
SL6T QUG LIeuT 9jeueuliGLTE| 056l L
SilgliuenLufleb QUIThHbSID
f. CERSAI &L L6WTrhig6T i eugsls Qamens om. 5 ULELD 60608 HSMED
(B)55MBL S|EM6TTE S| &L LTI (6Thé ()LD GMDEUTE @)(H8ELELTE) - (T SLISES; .50
1Bra1&6T CERSAI-6T @)6nemTLB6T5H6m5 N - 5 ool &b 16 L
www.cersai.org.in LMJeneuuilL6vmLD) il euEBl5 HE0 (M. > ULFLD SHVVG] SHEDEBL
SIE\&10ME @) (5 EWELITE] - @ HLDISE, ¢m.100
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6u.6TeuoT  efleuIrEIG 6T efleuryriigseir
g. Wifl-gCermagy CamL: a. @ &LEIT H6uTe §8(@E . 1,000/
a. LNf-@&Cemmagf Sl&ens &L LewThig6T . .
b. 21860 Qyeu6wT LBL LIS &L LeTTIGET b BE BLET SWEGEE €D- 1.000/-
h. ABHFL 6u&1D 2_6TT6TT 65 (T QI (POME(S, €. 750/-
Q& TV L6016 [HEEMEVs: CaMy
i. FuenCasl Siléema/H(mLINE ClFa)SEID () BL6IT &6T0T8 (88 8, e1h. 200/-
SiLLeuenemT/ABHFL eneus S (mé @b Goum)
FOHILD YEUTTEMEE C&HT]T
j- NACH sy smemrenil LiflomhHmieusmamer QW (PSS, €. 750/-
SLLewTLD
k. CIBIL Sifl&6ma GUMIeUSMHETE &L LewTLd HIBTEEUTMHEE, . 50/- HMILD
6uensfla CIBIL-8 (g, em. 500/-
l. SL6T M| HT6V L LEUENETTLILI(H 58560 3460 Hlayieneus sL6iT ClgTenauflsy 0.50%
(ABHFL-63T (plg.6\6BTLILg.) &L L GUOTRIG:6T
m. NOC gysflliLgmame &LLewTLD £1h. 500
n. Hensvwimen eully 6N flggems wImIL{HILD hsviensuuileieier sLeuflsb 2%
e\ 1oms WrHm wHMID TMILHID
el E 558 Blensviimen e9l&\HLoms WTHM/
SL6IT ULl eNE 5560 &\(58 51D/ ABHFL-6T
efl(mLILILILIg SL6IT &TeVLD
o. WS Sisneu QuUmTBHEID @Lhisefl60 2 eTemLily
FLL OMID 1D FLLWEDM &LLETTRISET
STUELHL NFSlw
ROC-2_L 63T 2 (h6UT&:8&8 &LL6wTLD
3. &L6Y)| 586wt LlenewTin
a. SLEISSTEI LLDTEITLD (8L 68)|8 8 mear QUUTILILE Sl HMID SL6T QLILIHSSS6
lenemTLONS SiLLOT6TLD EneusHESLILIHILD GO [HserLig
Q&mS g eNeurigeT)
b. 2 BHTEUTSHLD QUUETILILE S5 HMID SL6T QUILIHSSS6
(2-B8\yeunsd SyeflliLeurleir CLw) GO (leTerLig
c. Wenm Nenswrwid (gFgIb @)mHSmsy Lm @UUSTILILE Sl HMID SL6T QUILIHSSS6
Yensmrwirigerler adleunmisei) GO (leTeTLilg
4. Q&g 5/ sLeTELMILIUTE EThE 8Tt smLiT([H
QFTEg)/BLATOLIMILIATSEHESTEL GILN QUUSTILILE Sl HMID SL6T QLILIHSSS6
Geusmorigwl s [HIL1 Lmedlglulletr Caemeuss@md | @MU (H6TerLiy
S|ID&mBIS(ETHLD LHMIL efleuryrhigeT
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6u.6T6uoT | efleuIyriIg6i efleuryriigseir

5. sLen6T 6rflLILIS M & mer IHLITH S 606518 61T

SLED6IT CULPMI(G6USM S T6T HILITHS6M6aTE 6T QUU6AILE Sy&Lb LHMID SL6T @UILIHSSSH 60
SV6Vg)| 386 FCHEILD HouenenT, AUBMeug | DI GleTemLig

LlenewriLl 2 (meums L, SkidsflésiulL
SHLLRugemeT FOTLINGS, HL (LTSS 6T
HleneuassT, FLLLILLTOU LIL|SEVS6T

6. L6t & auliyenws H)(mLULN&6C&m([H 5560

a. euUuelléslulL CgmeanguilerLiy &eueneamrs,
(EMI) Qamens
b. soueneasee (EMI) Qurgs eaenlsames | @UUEIULS S HMID SL6T QULHSSSE
GMIINL (lemerLig
c PRE EMI Ql&ge)18 81605 M&Me Seleneurs Coé)
d. EMI geueneurs, Gaé)
e. PETOBTENEHSSTET HENL (PN « aully 6NlE555)60/EMI-60 TDHMBISET LMW
sully 69E15 55160/ EMI-60 LOTHMEISET SIMeALIL| 6TE6TLDETEN /91 (6h 6L/ Bl BIsT euLflLINE
umplw gynflefNiy BUL.8 608 LIT6TTTT 8 (6TH & (8 S8 ILILILI(HILD.
+  ABHFL susneug6ms$led ARR GbU(HSsLILIHID.
7. seuenewrsener L LSME L NeTUDHD NnCaisems “A”-uflenevrll LIMj&&e LD
GouetdTigul &:(IhH &S0 HEOL (PEHM
8. augsensweny Caemeu
a. SlIeuVESS60 Limfeneu GBIy SIrseT (60 Qleuselousniy smemev 9.30 Wewfl (Wa60
Lmenev 6.00 wewfl sueniy (Qumg) N [Hlwenm HILs6T H6ily)
b. QUMY SEMEWTETT CEemousSTS G TLTL| FOUBSILLL LGS SieI6ueusid/euemfls enwowid/
Qs meiem Qleuetarigwl HUflsiT afleuryrhigeT SHENEVETILD 6Ll SENSWITETT] GaFemel enLDILISS)6or
Eummiiumey.
c S0 QL LeUsTERT 2 LLIL SP&STaLeTauDenmi ClLmieugnamer suflpenm:
i BLET H6WTEE HW&HME uMlgSenaWMeT Camiflw 3 Goueney HITL8 (6The 6.
ii. 2flenwl usHTES6 HE6w 2 fl &LLETTRIS(ETHLE 6105 LILTeulomer Camflésamna
uprsLILLL Brefledlmbs) 30 BITL8 (6Ths 6.
iii. SLEMET (WSS /LTHBILGID &) ClF6vsviens @)enge s 2 LLIL(H sL6T
SIF6) Y EUETTRIGEMETS H(HLILNG QumiusuflLBlHHS! S SIILLFeuTeT Camfléms
&(MHeus) suprisLILLL Brefledlmbs) 30 HITLs (6hs &6
9. | ©™w By Crflu pLsms aflSluiler UGS (BEs55DE
NnCaisems “B -ullenesril LIMj&&6)1D)
ABHFL/VER10/JUL/2023 45

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




NCaisena “A”:
seuenewsraenen L LZME L NeTUDHMH CouettTigu &:(h &80T HEnL (PenMm

1. QUUBSD WLHMID/HONG Couml gCHEID QUUHSBISET, SLET UTRIGLAIMSGED ST CULPEIELIAHESELD
@enLGw Hlevayld SYEUETTHRISST, SNSGILET LM eSS HLLEIRISET LHMID Hleviensus; 68 Tenss Ems:amer
RETM| VNG SIBHE CLMULL HeUnaTEsT CFISSILLTEHHSTE, SLETCLMILOIMEESE (WSSILILLT6
SIBeNINGT ppeud SLET euPmIGLIT, SL6T @ULHSD Hevevgl Gouml gCHEID @UUBSHD/EHET H6vevg)
SueThisafle) gCaemID @eitn GCouml eTliLilg @ HBHSTEID, HLEISSTET HF6 LOHMID HEMETSHS SHFLLOLLL
ully HMID GLLEWTHRIGEMETLD HYBledsemDd. SSSmeEW AN ubSEID sL6T HMID Caum gCsmID
&L60T QHTLFLTET NenewnTd 2 LawTiguins ClFassiLL Goustm(ln. EHmID &euenemT Saumieug) CHIHSTe, HM
SN HLLETTEISET HMID euLllg]L6dT (P HlaViensus CGmemassnwwhd HHOLL QLM SL6IT eULPMhIELIe(HE E
2 flenw 2 etor(h), G sLeT QuMILI], Elenewr SL6T QUMILISLT, 2 &5TuMHD JafiLe] SSSMSW L6
QsTensmW qhHHeNS SIS FHFLILLD Gl60evmlosd 2 Laigpwing S(HLING CFa|Hs Coustmlb.

2. (eremlefliiy Sisveugl sTeECEHSEL LmE Sisves @ranhaEn WNneE seumlawliy Hhspey HLbSTE,
SLETOLIMILIGUT 2 L6UTIgWITE &L63T 6ULDTEIELIEU([HE(E) STSHSILILLTODTES HSHMEBWL SeunenipliL] Bleensu 360608
3155msW Blaspensus @GMILL Geuetor(hib.

3. saunlensEh LLFSSHE, sL6T Qamhllus] sars@l CLTmhSSLTMETES SHEID eSS0 HamenT sLbHs
Qsrenssemet LG CHTHH0 HL6 aumtiSlweufler Qansg LHNID/ng Cousne QFlLb ELESNEF
Ql&6tTy 6HhS (W HLIMTLID SeufsEhenL 2 seallenw Clumibd CrTéHls QHmLiL QsmeTsT 2 flenw 2 6tor().

4. sLaT @UUBSD LOMID &L CUNLMmHEEGD sLamflliuumsEGn Gemiule Cewsu@issuurs K
QarLiyenLw yeusmrmisssley @GmILNLOUL(HeTemLLy. SL6T sULPMIGLOHEE JIS6T Senerss| 2 flenaemsr
uweru(hss 2 flenw 2 evor(h.

SiLwneTd/Nemenrunismers  Qewouhsglousnstear Bl CEURmD, HLLTATD MausSILLL QFTsHms
MSWSHLIL[ESSISO wOMID eNDHLg 2 LUL, SLLTETD MeusSIULL QFTsgsamer Qasw, e Caaysr e
flaemevL rFag6ir Qdoll solflearmeiTélLIed HElFLen i6iT(H eT6iTeoGCLMTEEI6ITL Soolt QFSHEILLFILly @\6TLFeVL &FLLLD,
2002 (SARFAESI &LL1b) élweummlenr S uflbgienTssiulL henLweamuieruly Sieeg Cauml 6he FLLSS6T
s, HeHS FLLES S auGsslIUlL auflpenmssiler S woHmen Nsuppiu@pémng. wrHHIWsnm
SypuemThIEsT FLLD, Flofleh oulps(E, SARFAESI FLLD GUmsTD LILGoUM| FLLEISET CPEILD, &HEUENETSELHS Hlavieneus
Qsrenssemer BLALHLILSHETET HGHS FLL HLOUYSMSHMETS CSTLRIGUSNE, (P6T, CUTlysensLITETT/8(EheE,
SimledlliL g6/ leneeu L LevassT/SimledlLIL(&6T) sulprigLiu(Hl&ermer.

NCaisens “B":

G S Yeo:

LAY Gurligflés @welsy, Biuss Asmblsy wrHifléeE Blasflnnhs aumgsamswsr) Caameusnw eafiug) Wlseayb
WeHWD. aHes @M STFULCTL HineuaTsSHan Csmfley aumpsmsuier @ @HEEMETHS kSIS
QUMY SENGLITETT LS TE6T 2 6T66T.

ABHFL-60, eumg&HensWmeT) GaeneuLild eumgdenswery SmUSHWCL TDWenLW  (PHETEDWTET  SHa6TLD
QasgId ellagwid. 2 Larpursad Hnemwwrer Wenuilan Caemsusnl sUPBIEGOISE  6UTly & WLITETEnIT
S&&HMEULILSNE LL[HID GeTMemWTgg 9606, LIDTS. SHCLTSMEED @ BTl HTev FalLTersgI6u5ms
ugrofiugsHEn SHeudlwbd eaTm HIHSET BHOUSCDHTD. EUTYEMSWTET] HILUSH SHeuard 6lFaSHEID
EUEmSB N6 alEIENSSLILILL LIS (WeWpWmHE &6 HMID FMbhs Uy SensWTeT] SeILIaHms aLphIED ChHTéee
Smenwwmer Lsrisener Hloufss e Qurmwpenmenw ABHFL ClaTesar(h eurbs,6Ters).
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ABHFL-6tT g60m S sulflpenmeniut GLogy(d eugyILILI(Hl&SIeUSNENS, (5 MIe6wTE S8 6T LS TTHmeTs SiHe S
BLOLMS 2 M) QICsumD. srhg6leur(m 96y Camiav Clelwiul L gelgerd/umki@smr Hlmielerssme supriglibin
Gaensusefledmba) 6L &&:e6085me6Ts GmMmESTLIL| aulfl(Wenm ensWT(EHLD.

@nSlw srISL[H kG UaD & UL (H YmenTwgSle (‘IRDAI") sTUSLES SHLLhismet alHCwrlugnans
Qm sTEUTL sTiLIuCEL gelmeil ermi ABHFL udley Gelwiul fHerergl. sigeoruig, 2 flob Quhm sryuuGrL
aeugms ABHFL GumGlamerend srilbih ellblCursd QsrLjurer fasnsmens STLILSHED Gmm SisEL0
auLPlE6T @)([H&(E L.

4.6.1 aumysemawneny efl&myenesers e/ Casmifl & 6n8 & 61T/ L| S TIj&6M6IE 6518 WIT(SThH6US DS M6 HILLILD

&LLID 1:

BIhgsT euphSlL Caeameusst GgmLiuter geaaib Gammaemst C5flelsas Sisvevg ABHFL 960608 Sig60r
Hipglifléaermed FCHDID (WPODWMHM SHeummer BLEMSEMWL Lsmreflés e HOLN6TTS, 6Tl s em s WLITETiaEThs 6
&GLp 2 6T 6uLfl(LPEMMSEIT 2 6iTemenT

o GDWENLL EUMgSHEMSWLITETT CFeneu eniowl 2 g6 eTetor L800-270-7000-2) HenLPSSEVITLD (STemev 9 (P&6b @yey 9:00
wesslleuen Cl&FwevLI(HID).

o iletrengh &b (paseuifl: care.housingfinance@adityabirlacapital.com

o FPEsManIb (a6 fléE, erwsey b:
apHBWT Lo amey &l soLflemmsitei e0SICILL - euMigSenaWTTT G&eneu enLoWID
R QL& Umys, 15-6u5) S6TLD, HFevmsdr HTIDLIGI6TEe, Ycoll GleusivLT6dr sréeLilTsiv mamGeu,
GCamflamsr Sid@E, (pwenu - 400 063

o DTMHDTS, UMY SENSWTETTEHET S)(EHaVI6T6T ABHFL &)6m6mas 6tha )L (G- smenev 9.30 wewsfl ((p&6L menev 6 Wewsf]
aueny) eflHlenm BrLsmeTs Sey - HBHmeug) eubleur(m 1-6ug) 2-6ug) Feofl, Jenansg! Tl LHMID CuTs)
aflHlwenm BrLseT H6dl7 - LHD HILEEM6) ClF6V6UITLD.

sLLID 2

Q( umlg SengWmem LB & (M Li&TT euFLICILMH TV, 6(h eumTS S &6 ABHFL 95 mame gmueflé @/ uleveflés

YunHsEb. ysregs easumend Hamflulsr Guuy wHmib usellyLer bs gnhueiliy Emaeew. ABHFL

aumgSemsWLTaTy Coemeu enwWEHSNE C5TmeCL suflums LasT] HefesUILLLTD, b eUMigsHmaWLITaT(HE,

ysmy eevor Sjeflssiubin. Copaer weamsais safssiuil Siey SHmubusilssmailiimy, aumysHmawrery

GCueaywemuIL(H&ans enws Cousmgw (paeuifl:

Qgevel Qamferm 7ui, ClamL - @eMSTLIL enLowiLb:

grievance.housingfinance@adityabirlacapital.com

5 Geuemev BITLE(sTHE 6T (I Lilensv B ser GlLmieSaer.

&LLID 3:

GumsenrL sLLD 2-6rmeb SefssluiL ey Hmuueflsarelll L, eumgsamawnsty Lasry ST SHamfés,
("GRO") srg6uMD. eurlufei CHTLEY Siflsmflwmseib (“PNO”) 2_6em GRO-6flsr QLW (HD QHTLTL efleurTiis mhLd:
Qe sl mLaTefl

Qgm.Gu.: +8045860159

Wlttennéh &6V (&6ufl: ABHFL.grievancehead@adityabirlacapital.com
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sLLID 4

QUMY &N ILITET(hEE G6Tenild SIS gHLLTANLLTE, Si60608] @(h LTSSHHMNEH6T GHnmLITeng) SiésiLLTeillLTe
aneydlh  colfleurmeimsiv  Himieuemigsst - Coflu ameydln GCuriflar sawstanilliy HHereE Spssmapib
@evemriifley  26mem  UlbhglnrssUULL  augelley &G 2emer  waauflufsy Goe emuih ClFwwevmid:
https://grids.nhbonline.org.in/(S(Ocixd2l420ampmiuolt4fxz2))/default.aspx

Cmag6vte ameyflr Gk &

yamy @eongioy Wil

Gumumyeneus glenm

GCreagemsy ame Sk GLmkis, 4-6u5) S6rd, Camj-5A, @erpwr anLilsrs €& Ly
18l QL6vsl) - 110 003

QUMY SHEMSWITET www.nhb.org.in 66T eUMEVSETHMSLI LmFenauuilLevmd (Genm STl SHenwlifer seneveuifleir SLp
Gy (emm HMILD Si6Ten6vsdr LiisTenmUfsh (GRIDS) Gewrmbi@Sma))/

https://grids.nhbonline.org.in

4.6.2 QeuafliiL(H) 551560

aflesremriILB TS ahs SABlailliyb @susurosd QHSIL HTFTheESSTH HRSsHEEIULL bhseleunm Halrgl
SCrmelm@h (QmSEL SV FHFETID) Ve eusulicuTs CoemeulLbHind ahd @m HSsTHEE0
sLeiT QyTLUTET ahatleumh Seeumeud IeuauliGurg Csflellss ABHFL gmdsfasiul(Herers. &gl
@etreoLifGLaxs ICTTEsafLD eflemfliusn@n efeumemrliugTyfler sL6T H&6u6 SMlsmaeamll ClLmeuSDHELD
ABHFL-& G &b 2 merg). GoGey @MuLiuL (hster s wadlwwrer el penmasT wHmID HLIbSmeTa6T,
eaIE6T HL6IT HILLEIs6M6T el wenmasT wHmID Hlubsemerseflsr @mliume LLlpLis) y@. @Hhs eNSwenmasT
wHmId Hlubsmersst CsTLTysmLW Hifleyser/ gl Lousnsmaalsn &) ABSHS SLT @UUBSHSaI0 G|
afleuflgaLuL (Hemere, eerGoy SL6T @UUBSD LOHMID/NHV6VG SiWILSD) HlySsHe0 GOILELILIL(HsTameummIL 6T
Ceyss) Ligss Gouetam(hli.

sLefler  ellifleurer  eNHeamssT  wOMID  HubhsMETEERSE,  STUfeTy  HLeT  WLOMID
Qeweuhsslu@b/ManeleunmiuL Geussrigw/HlenmCoubmiiul (Herer 1Nn Nenemr QLeIERTRIGMETL LTj&HE
Geustor(hd HmLD BN HES Coussar(HILd eTeiTm E\&6T e6VLd RLIL|E s meTaTLiLIhlEmE).

Cumsaplu  eNHyenmast  wOMID  HubSmaTET  SLeTALMLTTR  auTASSULLLEI/HImIeuaTS S 6T
S\m/HmwS/ (errugsem YHSTAWMEL) SLET CUTTEIEGLIITSHEHEE, Lipsbsiulfh sLer
Qumiusugsemmey Lfha QameTeriLlLg).

(ssL60T QM| LI6UT(&56TT)-63T EMSHGIWITLILLD (ABHFL-6tr 9jri$sflésLlinl L gl Slufler
Slevevg)| ClLmeiiyey LiBley) m&6IWMILILD)

(138 @Lib:

@mlliy: MITC-ulletr (FLieflGCaL BaT sLeTEILIMILIGT/&6T-8(8 aulprisLiLiL Coussr(Hi.

ABHFL/VER10/JUL/2023 48

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




e0e8g0e8 SnPFRS DzvodiSen Ho8ah HBehen (No.2.63.8.)

ABHFL/VER10/JUL/2023 49

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




2000830 B, PE°S J2voe5den Sobofn NBehHen

Soesg (e 0555 [&°-aSoE D) 558050 esBesg Dge & 208 3.,3.-@5,3 AD&BE e0figBocSargron 51805 &3

€08 DeSorr ez 00:

DBBSen

g50 | DSBeaswen
1

. 220€30

a. 2000638 DHLAIPODH BEo

b. 5002378 WoH2ES 2300830

c. 2089 53790 (5B DIG¢fo)
d. 56 %o (26 B 3o So
carg08e5 /gy Gew)

e. é’aé Seen BaHeSHS Swedo

f. TPONT® E5°eN

g. $G Bex (%)

h. 2080 570 53H9Q (.e96.e98. (ARR)eS®
S SrENS Sad, HEheren]
g‘ﬁoﬁ é(é‘} Sew 3)'03.0530956)

i. S585¢5°8050 B> SDNG, DB e5063:

DB orSeaciesron)

2. | Gosoen 580 B e (5803 % 2.05.8. (GST) @ 33eS Sep &8 b

a. 56270 (R0 G InGBS ey
8sre Brxndn] wrfen HEYSwwd)

Roh q)véen:
SRR :;)vgeu (R0 cﬁrgeﬁ/ao.&.a.
(MOE)/o.8:.6. (MOD)/822%955) $58038 eSorre

b. 8 HRoods, 8-5%235 [ 65236 fen:
(9g%ren 52288 [segret HABsesSo
&0 Boea a’»oa"&/?aog 385
S0t RS SgHo 58508)

- DSBS Hoded BB Sood 12
Soe orges 3§ DR [-§=b
2950850 BoSerciredrod

- D58 S Hoded B Koo 12
S S0 g HAood [ -5
DRADHoS?, erE-1S BADHE S&
58008

. 5r-esfFodS(en) S’ B Bhowe Hg315es

. 558BSES exosaiiresoss ol 36 &b 5B

. $388 a5 L6 5 Sew TR0k &:

Boeagaredesh Soedd SaDHdks ol 38 e

SR:

o g HABTesS0 ST - DS

o g8 HA3rado — 4 % DL asPonen
S08081 $580%3 DeJorr e5-1S Feen.

Sr02378> BaHodod: den QoS Ineods® 4%
HoBas erE-8S Trfen HJT° es08.

+ 03068 K0rerre) 806 5008 BarRSADHGoR —
NEBS

o QB8 oreerreTre - 2% HEPS 25200 $8085H
538 Frfen I esol.

ABHFL/VER10/JUL/2023

50

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




DSGeasdnren

@
2
o

5BSven

4. 581565 [SGBUESE xvoeatsireses (Rrod)
Y88 Larergrdo Kool B57eRS002GS)
BIGRIGD JB HG Gew T&-57Roh Sew
(... (LAP)/e5.e95.6. (LRD)/R0.2. (CP)/
23.2.0685. (GPL) [ &rd-e0d): HeS 2x5°0n

3o B eE-3d méoeﬁ‘ 4% DJ° 5063,

DAGea:

e5-38 orfen: ) DN ST Hoded B

%006 12 oo eoeges a8 HoodS [ -5
©:55080:523¢50¢5008 D) DHO SV Doded S
2006 12 oo H00 g Hods [ -§2s6
DRO$H0’, H803 erE-as HOAHE éé 60008,

"roes Saseeren” e90e3 a5°§o§/ DD,
(HFC)/0.8.05.%. (NBFC) 50805 /Scre
2988 Koy Mrod 2aneso BEcEo Tegoe
PO DFT° S0,

"28)% 38 SR @936 2aves0 GBug), Inedo $HOS
Ben dgonotsada.

"DEIV HEYO SV 808 5763 SO €506008 SN
85e38 H8eso sPBd: SegrS HABesdo, Teedesy
BBwesS0, DRSS esd), dex ®3 005y, g8
HBreSo §0 E35H-ed SVew, Frpedes HBeesd

200830 SNEBDS 53°¢3 §%00 AP0l IFT° e 20Es0.

c. S ofen:
@0y B0 DT [ BT 2:ts020BL [
GRS Bk edorireaon SEREScEo

505SYT°8 24%, @03 18I Inefo I 2%

d | 38508 Hen/d8.0.537S.
(NACH) 2)0.\3&?55 mgen/a?.s'b :'.Pge_»

28988 &x. 750/-

e | BoDes5G

TRD ey DB srrdor Sae 2avearrd
DB chs BOCHED DeSore 583006

f. 2.9.35.%.0.%. (CERSAI) efen
(& www.cersai.org.in &° eexSoe3 ey
oo §%0 2.9.035.90.98.%. (CERSAI)
IBRED HoesBoesHesy)

I RrEt30 Brefo 8.8 DIEPSOT ERIND.
5 ogen Sur @oesols S8 S - 2.8
200083°08 8,50

i, APEEg0 Bwebo G, Lodl DY ek,
5 exgen - 8% 2a0Ead8 &r.100

ABHFL/VER10/JUL/2023

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com

51




("3

.o DSGeasdnren DSGBen
g

Pre-closure quote: a. 20085 o) G, ’I,OOO/-
a. Pre-closure statement charges

b. 2x0g3 gresesH . 1,000/-
b. Original document retrieval charges #° /

h. D.D.38.I.DS. (ABHFL) &° e5:8) B> | 283768 8. 750/-
£Ber565 soDe 850 2sg8S

i 88 2ER0085 /BB 3oy TS/ 203 greEd &, 200/-
QDIE.ID.DS. (ABHFL) e023g8:5S°

&) NPT 9SS Do
. DR..D.3°S. (NACH) esi3zR) 28783068 &, 750/-
SeENE*SES Y]
k. JDS (CIBIL) BF 8SSS ez DIBrHTBS HBI68 &5, 50/- S8
E5080%& DS (CIBIL) §%0 & 500/-
L ED B-2%rgSER00E (.0 3H. .. DEES 235700 wedo 0.50%
(ABHFL) &8, e0dgpidordo) o§en
m. | d.L.3. (NOC) 258 °fex &. 500
n. .0 3°E.D.DS. (ABHFL) GBne, 20089 2)S°aNeS? 2%
eé)i)g%‘é)é‘do %)6 3end %’?sé.%oﬁn"
L8050 IO Sovy/Boes S Sen/
DEJsPerIS Be3S
o. ¢ od cfmgeg 50 Hseo, HYoDS %

. zﬁ@‘.ﬁé@é SoBaAsH Yess
5802068305 °Gex
Qo— =
o DS Y00
« @b.8.2. (ROC)SE® GRS o°f

3. 220053708 25¢5es

a. Bea0 §%50 e8:585° (Koeao §%00 e55ge 02578 B LoBAKH 230088 2N0eS0S® DEYL
&%)ése)?oé ey K)éove») Dégore.

b. 55 S902378> B LoBAKH 230083 2Y0S0S® DEYKY
(SeoTHe D) QeSorr.

c. 88 e5¢3e8 So02378)> B LoBAKH 230083 2Y0S0S® DEYL
(258 2Erg8e30 DSTEe, JT° €50€3) desorr.

4. esd) [zaneafiorese DS
asd)[eaneaarese 5550 APotsHORS DB | Hooeseth S K800 20Es 2:53)0508° DEY
Frod B, @SITee HOAK Woew DéSorr.
DSoren

ABHFL/VER10/JUL/2023 52

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




DSGeasdnren

@
2
o

5BSven

23089 DoDeBE HBKen

&

2a0e0 DodeBd Rekren Sue ted Bt
NP TPome @od3, 1EPYBEB Kyoustso,
$IrBoSGS o Sy, oEs
&Sden, ::Se&oaoc‘gé):é e335°TI°eN

002378 B LoBAKH 230083 2Y0S0S® DEYKY
NeJore.

6. 200830 & éé 888 3oy

a. B302378> BaHaGS o Y50
9.00.%. (EMI) Sweso

b. Sneo TPANT°L Do V0.8, (EMI)

c. SN0 B.0.%0. (EMI) B3Docseedd
B B8

d. B.d0.8. (EMI) tfcsosd B8

002378 B LoBAKH 230083 2Y0eS0S® DEYLY
NeJore.

e. 56 Bexn | EMIS® Srtiper $5006550
BSearSo 550 dpedSo

+ V0., (SMS)/Joond[Spen éé 3ex/8.00.%.

(EMNES® $328350 BOADHEIT B0
0000 VKT HoDeacsesron.

o D.e35.e36. (ARR), .8.3°S.08.65. (ABHFL)
IERES® St $AEB0SeE0E.

7. 85 ysP0me 8ESE 50
205058030 dYS DD S

e9:50200¢50 “N"'Q Sseesods

8. | g5863%

a. SOrgRa$085° Kol Seen

€5¢50%0 9.30 ool FrafHogdo 6.00 SBK. A Bo
K008 HETBo HEH (HDE $8OE Sy)

b. ég.;’»S DS 8%50 $50HBSHOIS g8
Ddoren

$02306¢5 DBAST e9HD / D2BID ot / & ér‘gé)s
DBV ¥deg wRse0.

c. se0E500e° 055 808 5763 &rod oS SN

i SR ©30d JEIod E05 a3 Soeges 3 DA Beros.
ii. 3636 HEre P TEXEGE 95385 BE Koo 30 Berees’D
[ONISTeI IR SroB0ee’ e,
i, SN HoDIeS/220OD eden Dol FoNBHD Sl toeatfares Koo wesgdd
DSPO FTHM S 29085 B 06 30 Sererests.

9. ?povsc.’»e: 2080

dond @%5 &6 e5° o3etfo. (05.3@5 %0
95200850 ‘DD :‘.SJ'C«‘:O&)

ABHFL/VER10/JUL/2023

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com

53




95200850 “":
2357000 8558 5750 955058030 d)S B0 Do

1. 28 Sor @osKodl dEd &$‘°§0 Sozneaden HoafNoDHeoneE, 2nearees, 2AEBITSLD  TeSENPEE
S0 Trgoe 2008909 @den HHBAK Jweko éé H08050 Frfoisy HEBousSEy, DD 2aweatieres 8ot Scre
erotide Hse8o BYoesSesyy. esyoSo 805 /S HBT° ¥eE 2omee, 20083(§8es 0805 2308aTTes
Hocsy ey Dgpew, @erd BordS @) ¥ess L',}"’QQ)J 580850 235,00en HHBA5H @enSotd GE8ASH
25RO HEEP00 $8050 S0t Bouseacseran LuBak) KIETIS Ho230B0DS 2ies SBOsH BT BesS
Borzren 2syotio Bre AFT° RESE 2yotdo/en B wrHgRroderd® Do e, 250058 SJron. D
GBS Bos0exd DozsNoDBINE), IS @) BB rfen 585 éc‘f}e‘és e Bdo 2SPON €Y
2208 SngR)) 850 BD FoKy; E50€08 $8050 2anEIITES, DETP-20ea(fares, T Jerrotd Inden Sue
QEHS BEHr0t 905083 200083 S0 oI H8H aégoéée)?o €508000.

2. P GG &IodS Sur AP SJod, S Sor 50000 S0AVS Soeges S Bocke Gard SaBodSm
DEGSE00E, 2a0eatfasees S0ed &$°§ 3308550 Bz @9e77063 K0S, HE 085 FPeERPBIEOT 200EITSSLH
S50 Rargd

3. &S @ond K)oc‘.S(Sz)oe?‘, 200800eS GG BVS Ity 8558 BaHies® ewenso $g8 Sur SgHe
DS AYE00T 50" @ 558 Boe SgHOE® ONT® 22WEaIeres B, @] BN B DA Herly
50638058, e85 K)Q@é‘ E505°gA8E SO HoK), 5008,

4. 2aea(ares 805w 208t B¢3g e9sdoen B30I Kres 2u3hy0tio SoBA%H e Hoobes DEroS® DB
DeSomP 20008307°¢8 5 Q) TN O eden R0HTEI8 egg‘goo.

SS9 [2Erg0e30 ewdien g, HSHEEE HI0DH, TRSE® KB HBMWSo ST, SSP° DL WD Jghdo
BRoEHcs0 HoB0H DgowoiStso, GBS wKpe (AN, PLPBBHELS $Ba%L BT HBO BB &0
5630, 2002 95000 (DR.e).298.98.2).8.090.0. (SARFAESI) $¢30) 9560, B JF° 9e88 Séyo H5°60, Noobes
580 80¢5 DFIDS dze H5eBo PP 950805200, IHacHend BdPIFoly air, IS S,
D0..e95.29..8.20.80. (SARFAESI) as5e§ S085 NS 50608 Jeeirer Tegoe, MBS axsrane 8556 §%0
BAS SEDERS B0 PBoDow3 S0 9508 /08 Hireardo/BRvocsben [SEen(en) Bt on.

e9:Sr200850 "D":
&mvscs.)e 208 eSo:

R0 58 (§)RP0eboes’, HEFS garE S 850 gl 85506 DS esefxirone oBotsio arer SnegRSe.
dFe SENEES (‘Got‘gess €350 Horgedoen argard 28Deb0e5® @odbofo.

DDEIE.DD.DE. (ABHFL) &, 55555 5 5980 E9506 Koyl & SIS Gyl S35 SEGSD Srgd
seh0t, FNESS ey °¢3SE° Bgs"e) ATV DeDEHEAS L8050 FON €0ccerTS Kt g8 HoBas
K)é)géoeﬁg?_né DK oBoStio @oe 95BN oS DAGDRNT) 0. N.0.3°D. .S, (ABHFL) §§))&’DS
TR RS’ SoSHHD ErAPoBoSIAS ©IE FEFEEPOS Do SNB HOAH SBD S35
29:50255°)) @oBoTrOS eac':;ir‘a'goés REH50e8305 g8 HORFYE IHoGPom)) @oBodod.

D.D.3S.ID.DSE. (ABHFL) Boog), D078 aHogromrd)) 0808 He3orm BaHeed, Lods® dorgiess
58,8058 o0 Eenerds erotaer SRR, HTPGE J57ez0 IBR° @HBIEBY0H DR [ LoD DBHFS
oSS @0Q0t3 1SR il exedyiHoadg K)é):()goé‘ 55555783000,

ABHFL/VER10/JUL/2023 54

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




DD IPE.ID.NS. (ABHFL) D5 eseyehoe Ho2ed 8550 2.8 5°83E BodS (500825 285wy BeigBed &
BIOHI0E wrrdel ed Bodosr (“5.e56.6.0.0.") ("IRDAI")S® $35es BaHrerdod. B H5°Bo, BAY A0dS
SENEE RS D.D.375. 0.5, (ABHFL) SHBS DA 502688 $023000D 50550 HR),B0e5wd8
DTG0 HOTYE Hregren e @90¢523°82065° e0e3°a.

4.6.1 ééﬁ)g Sen [ wq{sgﬁm / .’bo‘sc&)e’:& QEAroStS e 536:53
Jyrow 1:
[}

E9506en @oB0DS B DHOH 50200000 IBFI® HUEK BIILTIE §od FISOD KO eI Sue
.D.375.9.08. (ABHFL) St o370 B0 Trgo° Fe e90gsd oYBE8B0 A3BowreE 58y

o B 80505 HBg0 2rHBRH 1800-270-7000 & 575 Sasrods (es¢5asro 9:00 Koods oo 9:00 SE, A%vaEo
K006 eB*G0 585 D Fod)

 care.housingfinance@adityabirlacapital.com &° S5 130006¢5 ZoHod

o BHD JEYL DEIETS® S FoS0%:
D esg DY Foh P ONGEE - 85506 583D dS
38 &35 3By, 155 @0esdy, DEW s20Rs)y, 3;@5 AERI 38 B3orm,
FOmS &, SwoB- 400 063

o HErghmoome, 85506 DBV .8.378.99.08. (ABHFL) grodess e $0t58)0e55eyy (HaSoasro-
es¢5aHo 9.30 Br0d ArcSogho 6 HEK) dersHen ey - ol HB 15 & 25 VTG0, @) edayrTren & HHE
Ddeorspen.

Jyeow 2:
[}

9506 Kol FrSIPEIEo DTG  @0BSQONSE,  D.DIPD.ID.DS.  (ABHFL)  af  ardosSme
80558 [ HBY0B0STEIS HOHBYK0E. HB0 BIS® HTPgEeS® 5355500 @HSE D & W e0e108.
05050 .D.3H.DD.DS. (ABHFL) 855506 H80 3rNBSeS® DS wegoe H00:3&00e, 80506 Horgis Soarb
©0800t523¢e508. PS DEYX) T°3Sen @oBoDS BesersrgAS SoehHEtorr SHod, 5508 DB FraDHSSyy:

5508 B0 635, 206 - 350896 1
grievance.housingfinance@adityabirlacapital.com
S50 5 H Bre0r5%) HAIN0BHLD S5 FRIT)E.
Frow 3:

DS Jro 2 90BDD Ba3ergRSS® 938 Doegy2s8orm Bes, e 85506 A3 83IS 306 (“22.e96.8,".)
("GRO™)8 ey, oS StS @sivb ("PNO") @ond 3.es6.8:. (GRO) D 08050 $0hB05) JSoren §obd
DS EI%0:

Tel. So.: +8045860159
33005 0é&: ABHFL.grievancehead@adityabirlacapital.com

Jycow 4:
®

ABHFL/VER10/JUL/2023 55

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




gg;ms 938 Joehyd  BocsEdB  Bwe 28 Io :,Sgé@é‘ DOG  HBKY BoSes SRS,
gg;ms $0h PRy Koo DESKE 0P8 - 3855 Fooh zs°§o§§) Qﬁj\; wego®,
BHS  HES®  wodierend®  &X) SrdedS  rodSt, 8o AdgwBS  DHIEED ONS
BaHdesyy:https://grids.nhbonline.org.in/(S(Ocixd2l420ampmiuolt4fxz2))/default.aspx

356 206 awgol

DTGEd DO DS

HEg3gen Deto

JR8S 5ok erge8, 45 eoesy, §%B-5A, Bodkasr SDErE Doerd, 5% 6%,

Srg@& - 110 003.

€506 www.nhb.org.in D & $0¢58)oesdesyy (A3 8BNS P & 8o 2ES Jr& LH80%H WSBS Ir&
(23.095.0.6.3%.) (GRIDS)&5° Eo3)05:0 $33es0 B0$He5esyy)/

https://grids.nhbonline.org.in

4.6.2 393

g°6e8 HaHeso RPRODS B FAE 2788 (JAoh Sue 5°gesb) e H0230H0NS BT SLFTTRY
NBEYH BOAHFCHTIE .D.IPH.ID.DS. (ABHFL)E @9fseo 508, ,DIPH.ID.DS. (ABHFL) §&&
'5;;698&{.15 238 Dezetieaen BaDHES 5805 S8R §ES '5;.6.38&&5 B9550 B0t Erte eSS0
£08 608. DS ?.)5‘2,56& @e:égoé é.»sp?ggaé 2305500 508050 HsehHen S D €5¢5y2800 RBwE); D200655e HB8AsH
Qe 530D edee. s Darocsden S8k RGN Ho2oBes ESeN [1ErTgE §ols Soerofes 2anes 2sdyomrees®
508088 DH5B0:5205°00 LB @03 230088 2:53)050 BN Bz Sroesth BeS® JE K ToBE O SBO.

2a0£90 BN, DHERS D2vociSen HuBaty DEker 8550, fen wren BFoHadd/wsen BoHHODS 2aweso
28050 e ZFEE® HEPOL BPDFPaN LoBO5N 530633 WTPENESAH Yothurworr @oligBosedod.

Dderosden HBafy JBod aawearareen /e SBDE [aneadard[ohH 3/30B[/HIrE wrgTe SO

)
DA (350° 0050 TT°) Lo S8 2xeafares /e o ST

(e0Easses [ Boesso Sur Berd5en H¢s) (DD SIS, (ABHFL) B, eoddeyes
g8 SoesEo)

A38: Sevo:

55098: N0.0.88.0. (MITC) B, c&rRSE 571 axeafiares /o8 eosEosrd.

ABHFL/VER10/JUL/2023 56

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




a@QO3o (AIWIMeq]S QUIMNE:BIo
MlenIMLM @80 (ng)o Bag) SI mMUl)

ABHFL/VER10/JUL/2023 57

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




@ clay nilds anDmileuy adlmommy eilailgauge

(nG)B)2 @REIESHNBBIOSW o/ MVN-@REILHUDBINS@Wo

Bal®) al@Mal@o @RoUTIB:@le] AUIDaI@IOS (aIWIM QUAIMUNG:Se MINIMWME:So 23AUOS BalBHOIMMY:

(‘?ﬁg | eoys@eud ailuerlueBBRYd
1. QUI@al
a. QUIDaIMVIRLIORIOS @0
b. @RM3AUAlL] QIDald @36
C. QUIDa IS OCRFURfo (BRDYITE: DalE@IN0)
d. alellve@es @i (adlemas @regeslcd
GaQ0SloUT @RERIESMTD DS/ (IS (L))
e. alellud EDMSIBEIUIM OB
f. OWIEOOS B@3BUB
g. aleflvo mleses) (%)
h. @R196M3 ©22100U] (@AY 6.21Q0Q1RM/
6qgoSloty alellue M, ag) @R @RA
29Q@MMIMIA] 5] al@lu@mM@ITIIY
allewaoeny)
i. 6@208RICGIW. @ReEJEs@d ausnimilal,
af)OMmBsRIY0 ©66EN3EITD:
2. aflaquie BQ 21932238830 (24 gV Sl NIVWSM0® WSEBRSG D
mleL6)}6:E@3 MIURIl@ 219@2)6:U8 DDVSIHB6)}0)
a. @OCISHDN@D (adlMV3E0B/ 210B233-UB e Bldm@lot’ 210@22E-03:
DIDEIOW ag)Rgo 01000 (B(nJO(TU(T\.ﬂoUl e N@21eRIW 210BEE:08 (omI aRsl/ago
210B23)BBIo QUSDAICHOENRMIEN)) M
6 0/ag)o 68 W/EBNMIESUB) NIdWE0
b. a19Q5 O 1OAN] /(-Eg3001@/@n00BB LA 1. QDI QUD@IE0IBEE) @RMINIAE]]
210@2)0:03: (QUfBMDIlnlEDLIOCT 0/ @qgoSloty MleEsY GSo GRINENS, Man-
snilanilmmy’ @RIuRiEBIlmss erId6md NI QIBBAUBOBEIQGAO @REJIOMEDI;
@RMDD L6} 0/@rQagloty MileLs + enllmilmm @o@ialei@@IY @O - samalg)
3Y10HQISS USOIBUBH630 ENIIWSB>0) - enfladlmnay @o@sat@go - 4% @IEILM HSIFlOWY
0 GRIIBE)-EDNB 210BLIEHBo ENUIWSHRIEM).
@RATIA AUI@aId allmeEsm @@ . o
. 2. QBemINORROTD QN@alE9IBEs) @oMINIAEl)
D@D 12 @IMVEDBIOY GUanHo o o
. L. @qgoSloty Mlees) @So GRIEND: MILIWM E:3Sl(Rle:
1985 O IWOANR [(a]l-G30nud 9 o S on0d alo® @
P @RS BIOG 4%, GRIODE)-DB 21028
@RmaIe 066N3EBIT3 @R®Yo.
@RI AWald allesm Clod @@ | 3, adleimul aelve Mleesiad aemlnoaco
12 @@l 23T a1038S Oalieatg / M@ DFSS RAUIMAUIDal:
(7)-@0aHB 621QRB@INEMEB@B, « Yo ©0AISEEREI@3 MMy @33ndes
@RI0B6)-8008 allSIW alelud eNIdWEAIB:o. @S| - BMZlg
2g ©00ilsearud - MIWM ESIWElESOS 2%,
GRIDHE)-EDMD 210BWYH-UB DM@ @RDYo.
ABHFL/VER10/JUL/2023

58

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




(S>aMm-
mud

(AIBDYHDDUB

ailueracuesErud

4. QUeOING/QUSTINGALIOMm QD@ IEHIBL6)
(rui0me/ag D0OlsSOTI@3 MlaTY @RS 4 @)
@RM3AUAlL] abdlesruad alellve Mlesslenss
BAMEAOI® QUIDaldUB (ag)@D ag) afl [ ag)@d
@A al/mdl all/edl all ag)@Bd/@SoaT-@Rq]):
@3E10M B:35l(Rle> @RS |DIOM 4%, GRIOSE)-e0d
210B2BUB OOENBIT @R o.

allvedleeemo:

GRIVE)-EDM 210BNBUB: (ag)) @OTIA QUUIDald
Qllmesm @) 2@@D 12 2IMEDIY @UaaHo
1083 Onl@eRN /(@ fl-6£ud @omniralmdsy
(enil) @RTIA Q@10 llmesm Gl aym@d 12
20VEIY 2IMT 0 10BS OalORNG /(@ f-Ggz0aud
©21QRE-WINEMEIMD, GRIIDE)-DB all@low) alellud
ISR @B 0.

‘Mo 0QNSEBRUY’ ag)MIMTB 63®} NS af)a] af)ad
ail/ag)md enil ag)ad Ml B3506®/@REEJEITD B33
WMEIRS MO WM E:So QUIEBRIMNDY
S9OHWIBS BGOSR} 90lSe ag)amI6ENy
@OB@OAIEOIMND.

‘adlemuouy 80 @R196M3" af)IM®Y Q@I I@OS @393AUD
Soei80lealea@] Mmleses) ailuni@ljldlesim
630Mo6Y.

‘snflonSlonmy @9@al@f UODal @@ il jo@ammal
92U86e]SIo, af)MMIM AT M@0 BBV
snilailnmy @RAIUREIMIW RIGRI® a@eO@EsRI3e
QMIoRNIEMER8S AUI@al, QIIEMILI @IDIal®fo,
aldBqflsapjomm oo, eflmy eomdad aslmiemenlou’,
snilnSlnm’ @@l RIOTIMIBS @SIaT-@oq ] BRINEMIEUB,
£ald@IUIQ @RHNUUYEBBUILNBS GEIDEND MIMEIODA.

OQ3 210BeRBUB: HalDODY
eenisl@lonl ol @regjelcd
RO BHEINIHEBI MIBEliS
QUQIMNNGESI l0eleem@IaY

(ITIQUBHo 24%, BOMIVD ESIYFe>
OIGN@D (@B 2%

62186 6NIVENBMVlot) 210 BUB/
a)B ag) MV ag)a] Ex@QilcaIdal
219@23350B/6NIVEMMY 2100230

6©}) MMBAROI@S 750/- @al

BSalellve

ailenileal S:e1ImIan @RAIMNO®
@PSIMNOM2VS6e@O @ReREIT alelltoaies)
QUIQnl OBISIOOMDIBIOS MVAIMNVAWEBRSLRSS
@RUANAQ(EIGIEER NIOWERIDI@ B} 0.

Ml &0 @RYAB af)MV ag) Oag) MEEEIGUD
(@ROmMEOTIERSS ag)Bjd
MEEIEO80630] 4jj0 @ROIIM@IMITI
M6eBRUdH6 Ml 0 @B ag)M af) Hag)-WIOS
easnIne Mg at www.cersai.org.in

i, (NUDRLID @B 5 Lld:Ho BB @D
HINCNI @RHOEMEBIT - 630EEI GRIIEMIMIo 50 @Yl

i, LIRLID @I 5 LIBHo BIRED
HISIORINOEMESIDD - BIGEI GRIIEMIMo 100 @l

ABHFL/VER10/JUL/2023

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com

59




(ae(;:g) | (Ieoes:@eud ailteBI.ua6BBUB
g (@N-Bgyoaud mless): a. 63®) GRIIENMS @REOVENEINT 1,000/~ @}l
a. (o]l-Bg0ad sRReay 2103233803 b. 88©} 610618 @REOVENEINY 1,000/~ @3l
b. @RE©3 (I@demo
©1@16)5)S}ENRMDIMBS 210B23E-UB
h. ag) 6Nl ag)a] ag)all af)@ OOBUUBO 803 MMBAREDINY 750/- @3l
QL ]l&leeMm, UIDal@B6) SDVSI]
£BISOMISISS «RTIOPOQE)0
1B JBUBHOIIBS @REIG@OM
i. ag) Nl ag)a] ag)al af)@B @OERIB@AM (IB:0G0 | 3@} GRIIENS @OEOHVENEITY 200/ - @}al
£60B:NIPMBS Wilefleeey caugendy /
@@l g)sl Ma@aSle:/acgemeslan. cosl
j. )M ag) Ml ag)a] @RUINB:0@(@o 803 MMBARODIN 750/- @}l
620Q0 O2IQIMDIMBS 2103ed
k. ailenil@d Gleq ods @l@le)s}eadd adlmy 803 MMBRRODIN 9alERIGmININY 50/- @10
emlegy amilenilellay 500/- @al@yo
1. GRIOENM a3 (@A @6 (ag) 6Nl ag)a] 23e10m E)Sl@Ele @B 0.50%
af)edl a)@d- 603 Qllenlaimouwle:0emm @)
210BWBHUB
m. ) 6 Ml M@BESIMTIMBS 210BLRB-UB 500 @3l
n. a)(B. ag) Nl ag)a] ag)ad ag)@-60F QO &35l Ble@es 2%
allearaimIwle:0e@I@3 Mlamee06ns
adlasmualy eogl@d ailaTy @agoslouileaiesio
OB o 3MISSB 2 IMEIGEIIAIMN/@EIEND aleflud
Mleesee &:0e100WlRR0 alyMEIGRIDAIM
o. o oI awggl ENIOWBAIBYITISOD), OSSDY (n1B0@0
N2 AQ) 2lSEIS000RMSS
210BWBHUB
o M3 (o
e @RA 6 MIWIeS @aild:e6m al0ded
38 QAUID IV H0IQISS HTVSAIG]
a. QU EHIQIBS al6Mo @OMIADT ol (@OTIRIFo QIR I0EEIGIRIR0
(U D LD alEM@E|SICTTEN QUSO8 ElE0M@Y
amonileng allverdeuseasyd)
b. 23020 (23020 MITBHOIM AUBBIIOS Gal@) | @RMIADI (@O UIQnIdEEICIRIZ
QUSDDIE6 DG LM@Y
c. g 6mealgl (2 OMENGIGle:8105 @M (OTIRIZo AUID D@10
QllUdRIUBEBRUY, nf)OTDESIR0 OEENRESI@D) QUSDRIBS GBI @Y
4. QUM OUSSHBIOS[UIWal QIIEBRIMNAUBIOS TDABaHMIOMBMY
QINI@IOUBGSHUBH6Y/ AUt QUIEBBIMAIRHE | @RMIAD o l(@@TIRe AUIWaldB:EIGIERe
2IElEHHNBINM EDMBHUIOMBMY QUSR8 ElEOMD Galdeel
GaloglMI IS @RHNUURIGDBHBIOSW3o
MOEURH®H:E8IOSWIo OflUBRIoUB.
ABHFL/VER10/JUL/2023

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com

60




(ae(;:g) | (Ieoes:@eud ailteBI.ua6BBUB
5. A@an0llmeemosiles alaImas:ud
QU@ @EEMOBTIO. QIQIMABUE @M (OB UIDaldBEICGIRIR
@O BTN nBO@ESIRIZ AW, QS8 ElEOMD Galdee!
@R@IVDY OMIERAIG @3ld@6mMo,
@oUT B ¢JdMIBUB MVAB]lEOTI,
@mlB@osm I1SEBRU3, MI@A@IMINV(®
@oUT|E>0@68BUD
6. QAUIDnl@OS®Io aleilte@OS®Io @IEajsal
a. @RMNIAEL] @B @RMIME! 488
D af)o Oaf) OB
b. ©RIOMo NURBOIOS af)eRo (D af)o Oag)) .
GRMADTal(@OBTIEZo UIQaldB@ICIRZe
c (0 1-8D ag)o Hag) BRSWEHIMISS @BAUTVIM QB2 DIElBNMEY Balopel
O
d. D af)o Haf) GOSWHOIMISES @ROUMVIM
O
e. aleflue MlEBeY/e ago Oag) AU@IIMEEBRUWE |+ alellve MlESSITI/MD ag)o Oag)-@@D QUG
23038235 @RAIRIEaM@IMBS MSalSl@nao 29Q68RU3 M3alle{lolOE:06NE DaIGRIGMILORIOS
ea®leiloty AllermEI@ ag)my ag)o
)M/ @B/ OB BRQQIBHIM@IENT
ag) 6Nl ag)af afal) ag)@ OUMIBOIVGIERO af)
@RA BRA alGlaHd:@]o)36):06NElGl e} 0
7. @Slgles oo, . @RMZENIMWo ‘af)” B6ME>
@) @loj3ailSleseenzymoilad
AflISEERENEMI® (O] MSalS](@>20
8. DalGRISMTY BTVAIMEBRUY
a. s30adlmileer mmduem mn@o 08 2@ HAUSS AUOG (Hatd®my @AW BYl6®:)
®aleel 9.30 2O OIS 6.00 OO
b. 9alGRISD BIVAUIMMTIMOD] NIMNDOSOI® BBl e9adlmS/eniladlmmy
NI |BSENE UBTIINS OMMRB/eaOW &Rad avdallmy agmilaies
QllueBRIUREBRUB 2RSS 6adlaVad.
c MR (B R0 OUBOAOS Mo ODIMA BMSIMDIMBS MSalSl@:Ao:
i, GRI06NS @REOMENE BERAOANY 9a1RIGMINIONY @RR@@MAM &3Sl 3 (K@D
AlaMeBRUB LSS @D.
ii.  @RYYT3 (LIDIEMEBBBINS GaNIBSICBIq|l | @RAUURIRID bl Madlme GEsIOMEINSS
@RERB@OM lély G 3@ @3 30
Alamowlmsslcd
iii. Q@ @OS4)} TIBE6EMIUB [ OB aRBEM@OWIo LIElo @MY Qllecw@mow),
MUNRIAIQo 6).2IQREMIIUD @YD QAW nleedeMl@d amlmy ceamrIMSs @or(B@AMm
(1296MEBRUB @ @o)3MTIBTD 21€lo M@ 2@@3 30 AlaImomlmssI@d.
9. AlEI@aIGlaNd®@o €a0@A (A1IBSIMN @HOWION] @IWo.
(2L @BIMI®I @RMIENIMWo. ‘enil’” H:06M3H>)
ABHFL/VER10/JUL/2023 61

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




@RMENIMWo ‘ag)":
8)S1Eld: o @l af3nilSleenenzim@lay allamiSEEENT@MI® (AN MSalSl(@:00

1. mmens] dluaiely agaimin @regsslad wdluwleglad sema @r@leiwle:ead all¥al merallsilsinenesssla,
@RGJOUB, AUl EISIENIM@IUB GEIIMNLINSS @RGIDla] MIGEIM AUl QIIEBRIMWIONS AUIWDalOS
D@ 2JsSDVEOIOm AIRILMAOLe alellto@io 210BERB:BJe Mo6NIMUle] QlAIEEERUB GENIWEL|SIEDIMEND®IEITY.
BHEIB BISIO/@ROLIEITD ACREODEBSIRYe OSMISIGUB @REOEJEIT Al QIIEBRM@I MSIDISISS,
QIO@al  QDEERIM@IBL QIWal OBISIEMIBIe ARG  MIRINITGENMM  CEREUGUD  agflIRies)
Alew@ao® Al QOEERMQIUE @) @i OBISICHOEMBME.  @OMIEIIOL]  BRSWLOIM DTS
S0RIMIAMo QIO DOQE0  20RGSle  BISIFlB:SSlo, @OOMRo  (IQPINDDINT  BUBaHo, OSMSI
@RSWEEHEMIRMIT] MIN0, (NI QNTaIE®I AGREOMESIRIe AUIDaldER) @D MIMWO.S HTVEIAIG!
allsleg)s)eencm ey osmislalean negemsslale ©EICIGRIN/CRAIGSIGRI) HONIEIWe ~fONDEsIRl0
966MmElele. afemmeslele Qll¥al  MoRANLOM, &So OBISIEOIM@IUBSEE  NIILSIIBS DI
QU IS0 AOQEJO 2108880 aleflud Mallo @I@.5)3allSlee0B @RAIGIUDINE. E:So QUIEBRIM@IUB,
MaO-QUIDalONIBMB, LRIAGNHIOM aMUIB @IO®MIG) AUNWOTIERSS af@NBED (ITICUWEAI B:ISIOD
@ROMBo BEINEND @B OSAB @I@]JSTIE6I0B ErUIIWIMINEIDIBIE6}0.

2. all¥ai@@0i nImeq]s a@emeslage Mokl GROLEIITE n@e@ESlRIZe Mo, @RI M@de:l @reg)eslcd
MO@aIGIWSE GUdaHe @RORIEIT A BBl BB) GG MIoERAIAIVI AINIB@IOEMEITD, @So
QUIEBRYM@IUB OSMB @OAN BROHEOTIENSS E@AUIGRIIA] MVRAODMEN(s] @ROREITE @ROM®o
MoRAIOOMENC2f GrAIIAIRI AUIDaldeIRM @RI M@3&:6Mo.

3. all¥al Morlly) MaNaI@ODIM, UIDal OBISIEOIMIUBHE BRMIBWIWIEAMT @M QllWEDI@
AaBOOHIRRe  USDIQIAICWI  QAUEDIGSIRAICRI @RHUEAIMIZWo MSEIM  @BBOD@INIVIG B} 0.
QOWal  QIOEBRMIBIOS @RANVD  oseErSleR.  EIsIO®/@egEl@d  coelmneiOmie  MVMABUMo
MSOM@NUBOQOS,  aMIT  BR@IT D@0 AlBIAMEYSIOMIOD®,  EISIP SO @BUB
afloenesieaimMm@In) @OmEe AEBIIOSEWI QSTIGHSIOSEWI MVaNIo MVlE@lEHINIM@I6N.

4. QD@ald®EIGIEe A @RMPNUMD CEIGSIERAIQI] QIEnl AIEBRIM@IS)e AUIDal OBISIEOMISI
aleMal®o 9SMISI OADTTINSS L0 @RAUBIU6ERS QllMle@IUleedM8 PEnl OE@IS}ENM@IUBSEE)
N@2E2IW GRABO®IENODIGE]E] 0.

QlOMESEOm  (EEIV@ES RINVAIT HMIEGRGEINOQEMUM @R GleeNBMISEHUM 3900 aflMOMBaxj@d
@ROMQM @RMB af)BEaNIFMIOANG 63000 OHAVERAIG MBOQY @SS, 2002 (MBENMI] @RE]) @ReEjEICd
acge@Elene dlaacsimy alewward, alddals dloaodla) Sldlenss dlderueserudes allewwaow,
al6M@o/sDVSIBUB llSl6)4)S)e0IMY0, DUBOLOS afIMITD @RMIMD BB MOSITTIRIISIE), HOBNIUESIHIMo
Qll@Be60M}0 BFWIM@IENT. HMEUIIHENIILB EDBMISIODFN @RES, Milall@d MRS, MBENMI] @RS IO
alloflw Al 9ale:EMeERU3 MBEUM, BILINNEEMER]S e AllnenesieaMG@a) allmaow mloa Mmsasle:ud
@RPEEOMDITY MYMNT DaIGRIBMIBOUBLEY M2IMNBUB/BIBR6SIOMERB:UB/@ROIIA] (€:U8) M@BB6S3M.

@PMIENIMWo ‘enil”:
alEI@) al@lan0® Monillwome:

dlanileoa aEeIWldle  MIanale@I@S, mumudlead@  enlmilmg) 20mE@enIR]l oD nsmasilseal
DalBRISM)Y GMAUMDBTIM Ald:a|@ QUIUIBIMo O2IQRB af)MND QAUSO® (IWIMAIETT. DalGRISD) l@ITIE:Ud
ARODIDY BBIB]GOY MNIaIMDTIOLIDYo snImIImE ndleles @rll@de “aISEn6T).

af) 6Nl ag)a] el af)@-T3, DalERISMD) GIVAUMNDDIER. DalCRIGT) Mo@icIdlleRe EMEBBUY (L IGM E:
(VORL  al@ilofleeimm]  SORIMIAMVAIROCMDMo  BHIRYGHHUANRAI®  EIVAIMe  MTEIMD  DalGRISMILOHOS
@RRea3M@ITY 2O(@DE, mlelnllenssaiei@oeil Aldoels0el 1808l oo mlaimldomomioe
@O@YIDICISHU®RIOEMMT emEBRU3 QllUaIMIIEOIM]. DalBRISD)Y @OMIBAUMDIT (BEL B ((ElB:AleeymMmimy
GUNE] BYIBE|M O2IDTIGBEOIM MEAUW] M@0 Aldsa] DalBRISD @PMIEUo (@IBIMo OalQRMDIMSS
SIQYESHUADIV al@IB) al@laNI® MONWIMEBRSIo af) 6Nl af)a] ag)al af)@d-@3 Mlaiailegens.

ABHFL/VER10/JUL/2023 62

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




af) il aga] a@eld @O al@la0d® MONWIMe  BISIOT  HEYOTRRDILHRMDTI, A lEIWB:BOS
al@laNIBAlIBIMo  EMIMIEOBOMMEOM  EMEBBUE D0 ILONM].  SMIMI@IAIVI]  NUMWOSISS BODEBSIEIY0
8D5EMIYIY o323l /algndSle:u8 M@  GIVQAIMEERSEI@3 Ml ©ENRIEYMN  (IUBMEBRUB  al@EI®)
MoQllWIMOBIEROS OOE:EIDfo B.alQ)o.

HABaHMIMMY 0e|mMeaBgns AllmesM@BTIMI@] BaNMdm ©0W3EaIQOl @RI HALAIRIIOXNE @REIGIF
63900 DY@ (‘Oag) @RA W af) 6ag)) BB B8HIBEOY aBRFIDI] (8:2:06MIINIIG) af) 6nil af)a] ag)ed ag)@d
@2ElgRAd O21VISINE. @R@MIMIG]], OOLINMIMSS 6B E0Y «RER oM MG ag) il ag)al afad
)@ a@BOQSIENM DABHINMMS AllmEEMARAITI ENIMWE]S (IUEMEBBUE alGlan@lEeOIM@INY alEI@ al@land®
2IBWNEBRUT RIBIAIBIo.

4.6.1 2al1GRISMY G2193(68RUB/@REIBMOMS:UB/a1EITNE:UB H6B:E:200 aIQRM@IMBS MVonilwome
erIu@d 1:

9alBRIGMISOUBLE MMBIVISIBS EMEBRSIOS GIVAUIMEBBSIAIQ] NIMWEQS fOIDESIEIJ0 alEIT] DMNMEIL6I03,
@RORESITD agf) il af)a] af)al nf)@d @ROEJEITE @RGIONNG (E@INUWlE:U8 RO agemmeslage @omal@acw
MSalSlOOmG @RAIRIE6HIMB @RHUOlOT MIOY HBISIOTISISS DBIBUNEBRUS OalBRIUIEHIRM@IET.

1800-270-7000 ag)am MMIGI@B 6068R810S SaRad M anllmd’ ©an@dqjoeaiml@d ailsleaie: (@lexud mead
MOIQA IO®E @I eI 9:00 @D @ (@) 9:00 AUOE (IR E6]0)

DO @B O)alQRes: care.housingfinance @adityabirlacapital.com
®I6Y OBIS;OMISIBS 210NV OO @D EHEBBUBHE) 0 f)9IORD::
@Ay enllds aommilot’ adlmomdmy’ elldlga’ - @quad mvdallmy eavwd

@A OSHEY aldBHEY, alBlmemude aflel, MIBERIIENMS B0 og MY, BIal OAUCEYEM af)ESMI MY OO,
CUOERMINT DY, MeeEENI - 400 063

26Q0) AWOBIE, 9aleRIGMINIMN @RSIEOMSBS of) 6N afa] afal @B VBIUSSI MVMBABUTIES
(oo - @afleal 9.30 M@ eeaEls 6 AUee) @AWl AlaIMeEsud B8YleE: - 9320EMDTIN ag)gjo
BMIVOODWIo RENIAODDD]o UBMIIFalBUB, af)BJ0 FMIVWNIFald:8)o, Hald@®y @AW AlaIVEBRU3.

& .INIOS 2:

6303 9alBRISMINIT MIMT CEEIIMILINSBS 63®} alEI® £IE 5@, ag) 6Nl af)s] el af)@d BEIYAIQIEMBSIMB l@I®)
gl allaiee @RAIIEeINS/(I0E:6le60m (RAEe}0. (IMIDI® AlEID HOBE:IM 2lQRM DEBROVIMINTG
Gal®}o alBnll@yo @AM allaieEscd 9enedElesyo. ag) Nl ag)al af)al af@B @quad mBQlmS an@da]
06RIMIT3 Ba0I6MIEReS alEID) @OOIQ]4J0@3, Pal@RISMININT B®©} alEIDI MMIG M@DEs3o.

GO0 2OBWNEBRSEENOS LIEEOIM al@landGe @inITle:E2eg)E 08, 9alerRIGMININT wEIT aldla0o®
M@ @gaWwll AlmJ. e:dGlIeM 0eNlaY ag)$ym0o:

grievance.housingfinance @adityabirlacapital.com
5 @) A OO MBS @B (IGH] SE6Mo AMEBBUT OO IMNTBSIM].
e LINIOS 3:

M&Elorl HRINT A MMEI® alGland@e Mlalalad @i Iwle:eng] e, @SB 9a1eRIGmININY Al
al@lan2® @RUE:3G1e8) (‘= @RA 6') ag)9imdo. (lmBmilyj@d MW@ 3aflavad (‘all ag)m &) @slwow =il eRd
6-QOS Bal@}o ENUMOSIMBS QlUBEIUBEBRSI0 ARAUOS GalBOERMY:

(W ao) avdlm mEs:dem]
GaN26M MMIA: +8045860159

DO @D 6ag) (WI: ABHFL.grievancehead@adityabirlacapital.com

ABHFL/VER10/JUL/2023 63

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




& LrIOUGS 4:

9a18BI&MIQI  Mlainllad  @pIomegsled @ 8r) AMOBIMSBSITE  EI®  al@lan@laflegeilcs,
9a16RISMININ @®IOY OB:IS}OBIEee)M elelcd rrmIaigiss MdEls AT 23S OBISIOTISISS
Alepmoled  «3MABAlaoEsM  @RAIRESISS  MIEAURMe  @ald@d  @EEUM  a0DMilet  adlmoadmy
SNINISEOS MY BeeMAl  @RE®IAIGI - MIUM@  anDMilot’  enioEslay  qLABq{leansnmM@IeNy.
https://grids.nhbonline.org.in/(S(Ocixd2l420ampmiuolt4fxz2))/default.aspx

MIaUEMDB aNDMIloUY 6NIDEBS

@@ al@land® OTLES

M Bflat10d Alojo@Senngd

MIHEM@B aODMSloUY ENIdES, MILIJe Ml BB-Bag), AT a0I6NIQY OAVIRB, GRIdW] GO,
M3 W@Badl - 110 003

9a16RIGMIAINY www.nhb.org.in MMABUElEN®@Le 6.aIQIARM@DIEN (eI al@land® Mucllwom meiniem
@U@ eMElgle BI6MBeeIm eadslee (UTlam) a1l muadqflesds)

https://grids.nhbonline.org.in

4.6.2 g6 o|S)O® @3

OO NAUMODTE  @ooUT®:AlaflSI8s  wgemEleRe  e@WG  enenIc@d  (Mlelnllensse®d  aIedm
GaldBIME®I) aBODMEBSIERe @RUIESICIERI  BRYAUUIEISIE-DINEMEIT  UIDal@IAIVI]  NUMWOAS RO
allaieaRe @REE:HUBN 80} @ROIRlgjle MTBBIND MO EILIIBILIEBRSITE HOISINSIOmIM ag) 6nil ag)s]
af)el a)@-0F @RWIE:0EMENERIVIBIEN0. @ISIO®, OEEAWIG DMBaNBERAHM  NIREOIBSITD  @REM|aH6Mo
MSOMIMIo BRCAISHBBOS OESWIG DBa0BERHM (lEa oBS &EMNMISHIMIe af) Nl af)a] af)al ag)@d-ay
@RUB:0003N200Ele630. MBS  (ION1RfISIBE  «@QQUle  (IWIMeQ]S QUAIMUAGS)e  TIENIMLME:SI
FMEBBEOS UIWald OL|METRSIOS QUQUMIOGSIOSWIo MINIMWMBEIOSWIo 6@ MVFalNI alSlE@IeNT. v
QUQIMNG:Se  MINIMLMES)o ENIMWO]S Ui U/ lEVBIEUBEE) SISIENSS BRI AUIDal) EINIEEITD
@s)o@d  allaidlaflsieng,  @R@IMOE3  AUO@ald  ®EIGIERe  BISIOD/@ROLBITE  @RMIAGTI (@@L
(1 @at06 5 ]lSi880@RII @alBEDY AUIRIGL6ENRMIEN).

QU IQOS allverar@ QUQIMNOEUBE630 lenInWME:UBEROD, QU IO @Yo osmis!
02IQ0ISI88/021QIMS8  2Q)  OMIENAIGl  (IAIMEERO8®Ie  AlNIEERWBEID]  @REMIHlEIE:W]o
o@RNULIENIEIBDI0 §aIQREODATT BHl B8 DTIMIMD MVEADI OO

GA@ O  QUAIMING:Sle MINIMLME:Bo SMUMI@OS AUIDal QUIEBBIMWIVT/BRBIGUT  AUIRIEONIB:-D]o
@O QII@Inl QIIEBRIMDINS/@RBILOS (UTl/(LTIAT /£330 (eBB8)IOS DEROMMNM)
QU@ 5)3 BB leeIB@E0 S NIEBRIM@IUB/@RBIEUB AMAILIVENED)o O2IRTISIENE.

(QUO@al QIIEBRIMM@IBIOS/@RBLE-BIOS (ag) 6N ag)a] ag)ad ag)@d-6R1
8q] @ReREITS Oal}EAIS@IS.) @RUIB:006]SIBIOS Bq])

Olo): munelo:

(OEUES: af)o Oaf) S| MI-@IOS WYL JIEEOE EB:dq{l AUOTa QIIEBRIMWIUBLE)/ BRBIBUBLE) OOBDIGNENBDNENE.

ABHFL/VER10/JUL/2023 64

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




aqel @aa 6 a/ler1 (YAAIRGE) (MITC)

ABHFL/VER10/JUL/2023 65

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




(aag easigaial/ag-eadIgaInIe QIf) 1e° 21864 Gqll Iad° FIaRIg ATee'q Adea QIBRe
QEQ gge AAA B AAIeR1 Bf gRINER 266"

g.c°. | Geqa | aGeaia aqen
1. | ea

a. Q6 gaia gelx

b. | FgQ 62IReQl Q6 QIE
. | c6Q Qe (0o HRY Q1eQI)

d. | Qe 9o (g &1 6qic° &ql
690 /06618 QIQ)

e. Q219 6QIG U
f. &g geIQ
g. | Qo (%)

Qél 2 (AR6YIR / 6FIE°
QlQ 68969, ARRGR dAeaR @6
JRRAR 21R6Q)

i. 6FIQIEEIRLE @ aedB,
a0 98 2a:

2. | @q e AR gg (6060 @ MIg 629, 9@ g QAEA AFIRe aqq
&9af @ug 629)
a. A6eeq QA AAAER (AAg NI | - IS §g:

@/qq 6a00e ggaieqs 4 . RRR gF (g

QGUIR, ARIAe Aqide) QYT /NFIGR/NAGE/IBRAE) 600Q ggRY

b. 8@ 600/7-6919Q/6CIQ-6910Q gf: | 1- AR-JoRIANRIIR(FIRe) ade @4l aal
(26-4GT6aaR/QIQQID, QEQEY6R QIgele Qelliole (1gR @ISl 6¢I6°

Q8 AZQ1/6FIT 2IQ QIe1e 2 QIR IR Q.
g i gaev) . QYQQIL QEREN QIGTE - R
= . Q4QQI Q6REN a2 - 600 62IRgQl

- @QIg Q8 Joqs GIReQ 12 QERA| MR 9Q° AQ-AR §aR 4% |
fla a6a 2°8ie 64 6d0/ 2. Z6-R4G60 QENING FEQ GAIAIRYS!
g-eqIeqq QA6 QAR 6IC° @iaea FaId @8l 6J0 6aIReA

- Q0Ip Q& B0R8 PIRoIQ 12 el (PR NQ° Me-RR gel 4%,
a9 geq arde e 6do/ ¢ wa 2Nl
J-6Q10Q 68060 AR AR 3. Q1668 QAR Y QU QIR
JoR QI MIg 629 Qe Q8

. 00 AdQ QARSI JIQ-aAId - §]
«+ 2RIRY Qg - 6JO 6RIRCRI @6RL AR
Q° RR-0] 4R 2%, 46 /& 2|
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9.9°. | QQqda AQ6Ed FeaEll
4. QYF0I0/26-4G00 QERINNG

QUAIRRQ PSR QU 2R AS-GR Q6
(MRNT/R2INEG /AT /@0NR/6Q-21Q)
(Fa/aey agq @@ 621Reel): 6JO
62IR2JQ1 Q@ERA] FRIR I9° AR-AR
R 4%, 6 @8 2|

YRR

AR-AQ CI6: @) PLIR B e GIRH0IQ

12 €19 Q6Q ardie 6J0 |/ §-6Q10Q @ 2Qao
QAUIRE 6) PRIP B Q8 LIREI0IQ 12 AIa
qeQ ardie 6J0 / §-6g9Q 68968 MY-AR
JoR QU MIg 6291

"Peg Q" 29 6208 QiR / NQNad /
RRNTE 96 [ Bl 2Ige 29N Q8 Q4610
ARy 6led Qg |

"l 2I96Q Q6" 6268 AR @ Q6
6060160 QE1Q ARE] 29y i QU 2IQ da
60IR Q@alN |

"R, Q6REIIER Q8" DEMGEYeRs 298
PadIER @y geasa Qe Q69 @4QQlQ
QEREY, QERYe QeadY, 28-2Iede AR, MY
go6a @@l Q@I6, Q19ald, QR din 69-a1d
QEl, ARIQE QEREY Q6 REYIR AR F2AARIQ!
6Rled ae@ Qatea Q4

c 2R gRoen: ARCER 690 Qe QT@ 24% 2819 AAYe1e A Qd6R
@R0IRI/6nled QRAe/ARIRe dalem | AIdR 2%
q 2QUIRe @ @Qal

d. 60 QRQ gR/NRQYANQ TR Alem 98l 750/- o
dp/aag 99

e. | QUGG Ql J96 9rfe JAgE adea aARIQ 91 &7

QERIPIF QIQl AL, AR KEIR BRSS!
QI 9g@

f. CERSAI §@ ' i. 6K60696R YA QS 5 A OF AT AAIR
(2108 ¥R ang gf AR 62IR8IN ¢l @7 621N - @61 JRI 50 O
CE;EQA(]'K%‘:@?'@Q WWW.COrsaLoTe-IN 1 i, cae06a6m gAYl QIE 5 A 6 Q2@ 94 -

2 @61 Jl 100 O
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e.a°. Qe

g. | 3-6919Q gy 9giea! :
@) T-6qIRQ 6856F1q 97
¢) IR 99Rg JRQRIR §F

aqesd deaé

@) @6 ARIQg Jal 1,000/- O
6) @6 AQag del 1,000/- 6

h. | NQIQUQIR Alslea 2al 6a16Id
Q8@ deQ Pem dix AgeaR

aiam el 750/- o

i. Pon 9eqe/ddssi o1/
QIR 2PEANRIER QI 2ARY
6nld @gQe

06l 2IpIag dal 200/- &

je IRIENQ Readlent AR, AR gf

ARl dal 750/- o

k. | CIBIL Q6QI¢ gRQeIQ §f

QaeaIgle Alel aiem dgl 50/- el 9Q°
QI5i@Ye CIBIL QIR 500 O

Q6 ZASANIQE (NMAIQITIR
Q @69@ 2QI) 97

Q6RQ) MR QS QU6 0.50%

m. | QG4 QRetel g7

500 o'l

n. | GIQNANR Q §69@ 2P QI
219g 6gI5° @Al G 9QIQ FANE
REQIEQ A6EIRIR @RQI/a8 Qi
210/@IdIRIRea Q°6alIIe

QX QDI 2%

o. |+ Qe o

- UIRACE 99° AQYIRY 6P §F
- Qla gage

- 2IeEd 986 9ee g7

6060168 Mg 629 Q12! QIYQ APAIY 62Q

3. Q8 IR AR

a. | 98 dil @9 QgQl (a8 ARl
AFING AUVER Q9P ARl 2Rl
aAMAQ FQQEN)

g1 de G Q8 ARAIAIER QRS
RAUARLQ! AR

b. GHI6QE]
(SeagQIoIR QIel)

g1 e B Q8 ARAIAIER AERE!
RIS AQ

c AR 9OQE (9PRPgPRa 3ge
QQQ8N, A0 @F aIN)

g1 e G Q8 ARAIAIER QRS
RAUARLL! AR

4, atd/eaee1eI® 19l

aMR/edgeelw dinl 9Ig 62919
2ol @17 IREQ 2QERE! 9Q°
6701gigeaa Age deas

A8 A G Q8 ARAIAIER ARG
RN AQ
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g.a°. | Goqsl | adeaim Jeadn
5. | a8 @eqaa acIeR1
Qél BORE QRRIQ RO BYl ARl e B Q8 ARAIAIER AERE!

QIR 6060 @Y, 609ae JoQe RAAIRYQ AQ
gee, ag6ride 6Nl QISR

pdlel AU, 6P aAgeren
6. | @8 9e° gy aAdea
a. | 18R 621R3Ql Q& QA

IFRIR Q8

b. | 67l6 @dgeeq a6l (R9FRIR) ARl de B Q8 ARRIAIER AERE!

- " RAUARRQ! AQ |

c dQ QARIR 6J0 Q@RQI AR
ALY eI

d. | AR Iy IR

e. | Q¥ 20/aARIRGR ARQERa - QY RIR/ANFIRR dReaR AR
2igel 9ol Ainl 9@l 60 QoIReIq ORElea gleas

NN /60R/G0 doIde |
- ABHFL 639QIQ66Q ARR @ ¢ldl 21d69Q

eqde |
7. | 2660l QI QAR QIR atdq “@” g 6aTqQ Kag
A9aqd *QTg QI a°Fg 9
8. | dig@ 6aql
a. | QIJIRYER QNG @RLIQ AL, 6QIF1QI0Q 99IQ QIR 9.30 OIQ ARl
6.00 QYp (AR §E0R Q4610)
b. | ¢lge 699l AR 6QISIEAIE FAQIY afp 69914 RIJIRG/IQQIL, 609 /¢
gel @1gea 9ge FQad QIee 629l QILQER 2el AUAAIY 2RJQIQTI

C 604 @ CIRF ARY A6F0 FIRGE I @AIQ AFM:

i. Q8 ARQE 8N gleama 2Ag6alkl J6a 36 @Iy
@ aueq |
ii. 2YPIQ YRR F6cIRd RAGe APEARIA 30 G FrIER ARG
g Q@0 |
ii. 2R AAIF/LIRIRRE 62116 QEIgRIPIE OIQ 2g6ealkl A8 AIRQIQ 30 9
R 0geegeea geoide crl6, IR 2Q6clen Qd6R LRSI |
9. | 2We6AlE Q8 6TUQ TRQ 6RIQ Q IR 2°6l

(Rduia ail addiq “a” g 6Q6ig)
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aqdiq “e":
UG Q6RQ OF AR AR AgAQd @audelg 2l a°8g &9

1. 90 Q6 GRIdQ 9@ &Y IQRIe ACEl ATE, 606Q QEQIGl, QGRIPIF I REE 6rIEY ARIFLR,
QEGPRIGI QUEQ MR IQ° Afg QUIFe QU ¥Q° ¢y ARSI @RAIRe QI REFRIeIF QI
QRAIAI /¢ 2QY 60l6d QRAICI, QEQIGI IQ° QEGRIGIF FER el QPR 2RIP6R &Yl
QIR AQIeR1 AQAI, Q692101 NQ° QERISIF FIER Bl AR 6Rld ARAIFL, 0gRe ¥Q° 2RY
6al6Id 604, QA @Yl 699, AYNER QERIGIE QIQl 609, 6LIGY Q8 QUER ARIR 9Q° 6al6d
2P0 QU 9Q° g JRIEl FRAIRER, 1e° ARAIAI B 2RY 6@16d ARAIFI B¢l QPR 78 JAIE
2Jem 1l NQ° @ 6QIREIRIFI 9RO Qag AU 9° 6QLEIGY 6RIRNQ Q° Qfl ¥9Q° 2Ry 6wlad
Q6 AYPER OQE RIJIRIRN 620 | ARCER 6J0 Q6m, QEIRICIF AfE Qe Q6 QI8 986 2Ry
aqg g 9e° Qi 2IQL. FRRIQ ZRJFIQ 2R Ie° QEIGR1G), e-asgR1el A¢l CHIERZRIe! ealad
IR ¢ g6eIe AeQ Qag 1e° 8l JERIe6 8@ 8l QUE At @GQlg QI Zeg |

2. 0 enleld Q8 gmId @¢)l 6aled A, QIR 6RI6Y @l AL, 208¢ @Rel B¢ QYA J6Q FRIAR
Qo8I 629, 6060 QEIPRIPI @AY ERIPIF MHE QR YRIAQ ASEI &Yl YaR Y@ AcEl FTAER
67169 6969 |

3. Q8 gD 6JG6R, REIRIFI ReR QAP 6U6RIEE QUILER, HMIA 62IR2QI 26l AIFg IR, FIQ
6Q24Q 6al6d Q1 A IPAIREA ALITE! JIg FAQ! QEREIER 6J6RIEId Q41§ Al QIPAIRE a6
6<lGlIEAIS ARG QRRIR 6269, 6LNRER RERIGI QEGRTCIF M@ ¥e°/aq) fIdY gIe JReER @9l
2Q¢g 26e @g Y@l Ao 6w |

4. QEQIGI IQ° QEIPRIPIF FIIEQ AMIGE Q8 ARRIAI YQ° 2RYIRY QYRR @YPR6R ANIRE eI
afg 2RIA QIeRIQ KRR RERIGI ARAIQ 6269 |

2dide JRAMRa 40Rnas 9e° grdon Gal 4ot @60Q geeln ZRIALF, 2002 (SARFAESI 2RIRIH)
a1 204 6nl6d 2R 2NP6R RSIRE JRY A, 98 /JRER Jealr daia gasdid, 980 af@
QEiR 6QI IQ° A9, RARIQ 2QER @9, Ag Y2l AFe 6w, AKd AIRER MY 2iRR AXINER ANIRG
Pedalan 21A6Q 29ARE FRIAN | 6REAIINGR AAGEFE 2Ig, TaR gF, SARFAESI ZRJAAF QO40
Q0Q AIRRGE AINQE QA @R QI IR QJYY 2IRACIE JQ6AU gR8 ARl 99Q dleag/ding
gorl/ 9eede/ 6RI6d (96e) dele Q@QIAN |

aqdiq “si":
AQcaIe FQI8 FAUGY:

Qe dE6IFRINRe ARQEIeR, Ya JI @Iedid, Fsen dinl I6JIRF gIee 6491 eI @Rl 264Q
Jeeqd | gleew 2@6dIs 6d6Rl6d RediEas A°gER QIR R1RRR IR 26 26k 266 |

QIR 69, FIRR 6991 \IQ° GIee A6QIN 62& 2IAQ i 6FIRd | 2isr Fgid @Q 64 QAL
9e° Of 6901 QIR @09l 6ReR FIee 2RIFRE Ui Q6Y, AR QAIa A°gigPe @6 @1d AzIel
QIERIN Belle ¥e° AREIERAE Al Fl AQAT eS| IBIQYIIR 2A6Re J96Rd gRé @ha @l
gdeas WMol o0 d6alar giee 2RHel Jolp QRel Qe e @ 2Reds AarIe QYegl
QU6R AR 6991 dIR PRIRR FAUIRE |

BIQNINR Q 266 BE @ARg 2R 9@ @Al IR, 2I6r @MIRT 6 AREAIT AARIP
ARe @ gRge @Ag | 2REAIE FAITY QAR glal ALY 6716Id AIRcEAld Y6e]/ QIENRRE QIal
doIp QAIKINLQl 6QIQ AgRgQl AAAIQ AARIR @A |
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YOI @19 QQIe F6Q8 el QALY Q1A RAIFR 9e° Jels gyeaél ("IRDAI") 6a &
G?ECTIGQG‘ 960q, (R6AIRQ) QIR6R ABIQE 6RIRE | 62Q AQAILY, AIReag 919 @sdlsaej 9604, QU6
IOIQNOIR QIR RAUAIRYR! QIFI QER AN, AAAIQ AFRIP AR QS FIQE SUieaR ¢
QARQ 62Q |

4.6.1 glee® gg/2geau/AR6AIG ARIRAI AN Qg
ga 1:

dOIR FALIRIYL! 2IFQ 696l AN, 6xl6d 2R6AIE QOIRS AR &¢ IAIQITIR 2Rl QIR
JoRYe QIQl 616Id 2gPe AL BRYER Q6UI @ARIg ORem FIearinaa BF SPRges QRS |

. 29Q glee 629l AQINGIR 1800-270-7000 AEAGA (6IFRIQ O QRQIQ A4y, ARIR 9:00
oig Q& 9:00 adig) @R @ag

» care.housingfinance@adityabirlacapital.com 6Q 2iFlg QECIM @ag

. @gs@ QRS FAUNRQ! Ggejsa 2liel dlslg emeig:
2G04 O QIad° TARIR AAEY - CIee 6391 6AR
2Q 66Q AIN, 1566 (M, AMR @6MQ, AT 6444l YQ6dq 2Iney,
661606168 99, geiR- 400 063

. Q0q @96q, glee g6 Gn - adie g6eie Jarl Ne° §o14, heIa, Afg ARIR e° AeRIel §8
09 91919, PRCY IIQITNIR GINIgERg (AAY ARIR 9.30Q ARl 661) A AIRARER |

da 2:

29 6Ql6E gIees O MEe Qe AR6AIS 2I6d, 6660 YAINTINIR Y@ Age fuea 9F IeIa
AAQIQ/J0RAl 6aQlg 60ql @AQ | Y@ JIJIQPa 2AREAIIR JRIGRI @Yl JORIAIIE QIF
9Q° JeQ1 QRQ | A0 IOIQIINAR IR 6dQI RRRIRAY 6 6AI6E AREAIS JOIAN, 6061
QIR 9@ Q6 ACA delp @AIde | 16 QUAg SUIEAPRYER QIR JeIP ARSI AARIR
AA6ERIRVRRR 266, 606Q GIAQ:

grievance.housingfinance @adityabirlacapital.com 6Q

QIS FIQE 6aR Q 6 ga1 6RIANRI QQ § 6MGAIRER |
2ieel 56 @Y Gea FeQ AaR 60eIg 46g6 62ag |

ga 3:

16 QU6QIQ 99 2 QIR ZOIR RAILIRSQI AFRIR 969 § ZAQITRRER 266, 6669 FIee ZREAIS Q8
2RI ("GRO") G0 6mEjAIRER | GRO & QIFl \4Q° 6QIGIEAIC AQQEN, O @ QIR 6RIPIR  SRRI
("PNO") 26Q, AEmee geleq 266t

qen g0l elead!
6OMETIR AEQ: +8045860159
QM SIRG: ABHFL.grievancehead@adityabirlacapital.com
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de 4:

Q@ giee celd @ agy geR &g @ A1 eea Q6L AFRIG 6QRAIE, 6660 Flee Bl
UAIRGR AR 60 AAAQ gl AFRe aicea Agea TR ORslea QI AR RIQE°
TRAIG @M1 - QIR QRS QIF Q EAERIAT FQISE PRCER 2R @AAREY |
https://grids.nhbonline.org.in/(S(Ocixd2l420ampmiuolt4fxz2))/default.aspx

MIGRIR AQT° I

QIS FIQE 6aR

oQlIas Jalel

QIARIR 210d° QYR 08 R, 6aIQ-54, AE 62FFIQ 626Q, MY 6RIQ,
QeIdq! - 110 003

gile® ¢kl www.nhb.org.in @ QIRAIRER (BREAIT RIS JIRIQ Jeiia 2IIR6a TRIIR 67l 9e°
2RRIRR 6@ (GRIDS)6Q Y@ 2REAIE QIgiR @RAIR6R)/

https://grids.nhbonline.org.in

4.6.2 9O

QRO AeRIQ ¢ 6QlEd QEURE QIR 2Q6EAIRe @8l AN, 6ald qenlg 6l 696] Qisal
(Qe4A1e gQl fF QRRYER) QAL AALER JRISl @RI YGIITIR dIJQE &6c, ARl 2IReRaI
Q01 6al6d 6RIGA6R AR, AAMER 2IQdlie FAURER | 690Q ARTEIAR QI6al 4@ JEAIREAl @AQI
Q° 2I6RRARINIF 696Q ORI A6dIc YIAR KR! diR 1kl YANRYTINR @ ARILIQ FAULIRE | QdsIg
aQoIg a4 AU G dalenT 628 IR 8 AUINYRRR RYF G ARIeRIA Ye 4oe olmel | g
APAUS/2QGDT 2RIPEQ AMQ Q6 RAIFIER Y@ BAF G RINRIYPRR 4R FAILIRE I9° 604 Q6
QERIAI 9Q°/A¢)l ABQ1 Je6Q QRS @QIKIRGQI FALGLR A8e FRE QIe6q Yl JQel QFQ!
OQIal MBI 9eFI0 6208 64 Qi Age RAA G QEleRT dIE, ARAIER @Iﬁj@lm 621R2Jel/ QiR
6291q 29l Q8 IQ° ARYIRY JOQE QJRRgRRg 6066 1e° QI QIR FUQ A6 |

QUERIY RAF B QEIeRT  QEPLRIGIR/ARE QA  JRIIRE/@MMA  §1/a1ae1/galIet
(AR ARPIIE QAIQl) QERIPIF/FIng JQ gair QARE
NQ° Q19 QEIgR1eI/AIER 98e] |

(QEeg@10IR/CIee ogele B¢l §a 6g) (MEIQITIR Q JRIQE QIS @L6lR)

o1ast: qie:

GQen: e61ge10IF/AIng YARIRTAa Y@ @0l AR 2919 @aidel @R
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A3 3 HJ3eYas fsed »i3 Hast (MiTC)
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(A3 /-y ) W3 wfEfsnr faaw o@fifar edts™ farfes fegara rfovst 8 @ Wy oo
w3 Hast I fsd migwa gs:

1. |8

a. | BaHgs3 el fam

b. | Hogd i3 I B € gaH
c. | BT Een (M3 eas)

d. fenma < famd (fesm it 7
Bféar 7t Sadt/feRm ©a)

e. | fenmm euse War gaM

f. foms it famit

g. femm &t Tg (%)

B ot fimre (feenfas ads Wt /
Bfeqr femm g © Hfentt fEg,
ARR f&9 g€8™ © &5 gesc 2
nfts 3)

i, A3 7 mafat, A adt 3=:

2. gt n13 da Hoe (ffa & srqr 3= fegi wafenr '3 fsaufas eat e GST
Barfen Arean)
a. gt '3 (At famdt Enif Emifags |« QiAfHaT wae:

e fa Yifiar yae »ife, fesguras a3 . B I nigA'S TS ¥ (FEY

e gdie I8) f88<t/MOE/MOD /3fAmcHs)
b. yge We/Jf-aBna/2gadHad HIe: 1. Afg-d=edl(v) © &8 A fast, fens3ias
(Re-fenaHtars/euaa €2wi wet Jgredt § Hogd o3 2aH 86 ©f 28féar ea:
8% wagdt/ e3féar < 3 fegrer 39 - Bygd Gew 3 femrer - NIL
ferastarst =€t sma) « TUTIS BYH BEl - Bq IS MGH'I YE TR
- 8% ga3's ags © wifsy it 3 13w fes watnd & 4%
12 yAfamt gmre yrge Wie / 2. Jo-feniaStars agmedt § Hagd A3 29H B
fi-aBwa &t feras 3 ot 28féar ©9: Aaa 3¢t 3, 3F IS I3 I
. Ssdmmmwass At Ey | 0T e B ot e 4%

12 M ufost uge Wi/ ft-a8ma | 3. fenestors & i3 o oefifar 8s <t faom ofist
B fEe, Bra-fos Widhns femma fenmr g :

&) Jeam « Mye A3 E8 Y-a8E3 ‘3 - Nil
« JIHI3 3 - Agg I 3, 3 ¥ gIe M3
wa-fos yafan T 2%
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L

4. feriaStas/de-femadtos saneaidfie3are
Jg-g8fHaT1 85 (LAP/LRD/CP/GPL/3u-niy)
o (M /3T HI3 E8 g dds '3) feam i3t
fentd g9 : Add 3E1 J, 31 FI3'% 13 I HS
gare m3 Ta-fs yafant e 4%

fenfim;

Ba-fis © YI9: a) B JIB'G s o M3
HEE 3 12 wdtsft gmie yrge tie [ ydt-adag
1 o3 3 b) 85 2 3936 ade T misfi Wizt
3 12 18 yafst uge Me [ ydt-admag @ vs
gf9, ma-fea Uidhs e Bqr d=ar

"WMUS AI3" T H3SY J aff §/HFC/NBFC
w3 /mt aft =5t Are 3 g9 &< 3 feger gt
J9 HI3I

"gfam di3t v3 T 8" 89 gur J AfE B <t ydt
Hfe Bet T efam it At 3

AHS J A 96 Ud feagt 39 AWz &dt 3t

¥e '3 afgre & 2, Tuda 82 Bt ei-niy B3,
Ty 21 BEt B miref TH3 ygnus it aret aff
g afeee '3 851

c. JT HI9: B9 &' IS TIS & gIHST /

fime aft It gam '3 24% Y3t IS I

foam & feagrgam [ feaarfas wast <t 2% Y3t HdteT fenma
UBST &1 SIS

d. Jq grgfiar € Ha9/NACH g J= @ Y3t 8eads 750/- gue
H3I/ggH JT € Ha9

e. | yusdi3 ey

fAe fa niAs 24t €t Afedt @ »rarg '3 g Jer 3
At Igre3T gvdT A-AY '3 Bi93 Ji3T Aer 3

f. CERSAI ¥ag

i, TI< AgS3 g 5 8y guT © gargd A fim 3

(3Hf mifid 71 Hafiamtt BEt CERSAL ufe 32 - 50 FUR Y B
g%ﬁa&"’“’w'cersai'org'i” ii. 71T HgS3 e 5 By guR €T I - 100
AR d) e i o
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e fa63 e
g. | Y-aBug v gEsn a. Y3t 8 u371,000/- gue
a. Yt-a3wa &t neale '3 yas i
b. HS THA3RH € H3 Y3t 8 Had b. E1 B 3T1,000/- 3R
h. ABHFL 3% J4t aret fom & mfee= Y3t 8Tgas 750/- guR
it adinit et 93t
i. ABHFL 853t &3 34 18 3usiae Aeere/ | 200/- gug Y3t 8a ur3
136 A T AISES [ A€t I9 eHsed
j. NACH ™eH T MEG-YT's St Hdo Y3t Begds 750/- gue
k. CIBIL fatge €t yz yust €t éim BYST3T BET 50/- U Y3t Gerade i3
TUTga CIBIL Bt 500/- qu@
L. 85 dt-nfsgse (ABHFL & Hawt HS gafen ga '3 0.50%
MGAT) T HI9
m. | NOC Adt 596 & Has 500 gug
n. fean dist vg § eBféar 3 fer @ B8c/ | o B85 T 2%
ABHFL €t Hawt nigAa 8 &t fem™
©g/ fimre f&g A a9
o. |« myfsed "HS MgHg, frig € &1q1 3
o gy fhiong
« ROC 2 &% J9&T & Had'
3. BawElydigst
a. &a Bet a3 farget Sy (8w A fa Hagdt U39 »3 8s feagaam &g
yISigst e foradt it Are et fsgaras di3T fam 3
wfee T 2de)
b. | ardet it fa Hagdt U3a »3 Bs feadgam &g
(a3t 2 oot @ a™) fagaras &tz famr
c. | Jaydizst e fa Hagdt U3a »3 B feadgam &g
(A 3t 3, 3t I9 YSigsvi e 2ge) fagaras &tz famr 3
4, Afeere [ agderat @ g
Afeere/daneTdt Bl Y3 dist A e fa Hagdt U3a »3 Bs feadgam &g
TH g uTfsH St 7rga3st mi3 fsgaas i3t fam 31
fenmset v 2ger
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5. | 8% T g913's ad& B Hast

B 2 IA36 1 ferel fan & fams st | e f Hosgd! U39 ni3 86 feagaem &g
"33t e fa aaftmr & fiere, yerfes | fogurfas dis famr 3

dAaTe Ay S, GRSt @ Uz, adat
)iy

6. | B3am3 femA T U3 IS

a. | Hogd dist 3o © migHd EMI € gaH

b. | fomst <t I wftp (EMI) fre fa Hogdt U39 »13 8s feaaaem &g
c. PRE EMI © 3913'% B¢t fous st oftsr foper 31
d. EMI feas fist
e. fenmr ©9/EMI féT geom & . ferAed / EMI fET 3eEidl & pea Se e
warg A& 2 < Yfafant It NS IIG € U3 '3 SMS/HB/U33 3R
At
« ARRE ABHFL €t 2arrele '3 € niude afiz
Aear|
7. | gafens € ensl Be niueE Ave wEYg "A" § 28
THEt Ay yfafamr
8. | IrgaAer
a. Tg3d fefic a9 T it AHEg 3 Haged Aed 9.30 3 ™ 6.00 =R
34 (AG33 8¢l § 83 )
b. IIS AET Bt Huda i3 A'e 78 HEfy3 93d © ¥e€3d / 2Udd aed [ ¥y aras
feniast @ 20 Rer © fgrad mifgardt
c. | A U M3 Ja fdnt St yru3 ads €t yfafan:
i. B&y3 Tl A I &t 93t 3 gmie 3 SHart fest @ nied|
ii. sy Az <t gdamft 3FTet én 2 o3 feust g3t €t st 3 30
feat @ gl
iii. B T g€ J&/gHed 935 '3 23 IBMII 93 '3 FI B TV T 9631
A eASew ef euHt Y39 €t yrist €t st 3 30 fewt @ »ieg)
9. | figarfes faeas g3 nifgmm a3 e famm

(T=a =t nigHy “B” 21)
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wEEg "A":
garfen &t eadt 3€t vuerel e Tl Ay yfafanr

1. 7 fege nrg f3ese s 7 fer €9 Jer 3, 31 Sores, dam 8 o8 & eyt &fen emar, 85 '3
HS M3 A9 feds I fen m3 Hafonr & Wie a9 A’ J # 9T 8 8 eaT feddda™ »i3/A
fom dg miSfanf, aom B 8 »13 Jor e e Tafims Hae ensed € 3fd3 A 8F © nigHd
FIBAUAT I ASR I6 M3 &8 It I9 A Ha9 i3 gt Ifde gare mi3 mifdt ulme '3 feg 333 garfon
3 FIBFEUAT I Areal i3 B w3 fan I3 B © Ay &9 ySigst &gy dist Aeatt, 979 feadrga™
o Ig mS3/miSfan 7 ersen feg fen @ 8%c g3 & 92| fsese I <t fan & a3 '3, agmr e
T8 & I3 A Hafant w3 fenid @ &8 Yo garfen 8 €t gaH eur 8 & vifgarg I=ar mi3 Saa
8 g%, Afg-ganera, ardd! B e faat fan garee A fedu € mfdt 8 € gaH & 393 A dda
et fitlerg d=ar|

2. 7 9¢t fede ng fsame A det 2t wee, 7 &fen 7 mit €3 Are 3 e 7 22 3 amie, fsese &
WeeT g Atel J, 3T IgH B €8 § 393 d9nT 2 €8 ¢ feust gu {9 fer v &fen 2= grdter 3 fam
&g mifid fede nrg faesse, At mifdt wear § Tanfent Aear|

3. fede nrg f3ese &9, Som 2 e mind feniast At feniasin €t fsese gant &t enst f&e marfesr
Y3 33 © ferciae &%, fan € fenast At fenasint o fim 33t o7& 89 gae i3, BA 33 &
HO'd dd& T Jde'd d=ar, fin fEg agm 8< =& <t e m3/71 84 © HT'S € 897 aa6 iHS & Ud
feg fom 3= Hifus &t 31

4. JIT B % WS H'g Migagt Tt 293 ada © dae'd dedT e fa 8a feadda™ w3 dam 8 =8
w3 I 2 TS fegdd Bq1 d13 I Ig HEf3 ensTent feg egnfent fam 3

faraet eng/yESigEnt 3 =ast Yfsfonr & &1 aae, fan fET &5t Audit €t gdftm »i3 yaa faare ni3
Haftmr fJ3 Wae, 2002 (SARFAES| mac) At fan 39 ags © 3fas fagurfas yfafanT @ nightg farget
It Afeere @ gqga B »3 29 WS 3, fAn & use ydt 397 A3 ads 3fu3 fagufas feaent
nigAg St At 3, ua feg few 33 MfHS ot 31 Tam € enst Bt B3 adat deH g 3 ufost
gt § TY-2Y Ao AU e & Soiieas feregien Mae, es He, SARFAES| mMae nife gmrar
raoet/dhifesg/sfen &3 A as|

nEEg “B”:

fienfes feeae fedt:

A 8 yShiaft €9 &8, fear@ suaa Hi3w BEt Age3H Het € ardd AE' YE'a 3da" 803 HI3EYds J
Jraat Tt fierfest fom & argldae fearet feg surda Hies © ffd Misyuzge »iar Is|

ABHFL f&g, arad Re™ »3 ardd 3wt i3 WY 39T a5 | A3 HaseT 3 fa 333 mi3 IS AT YE's 396" &7
frag arast € Yyt Bet aget 3, Al Hae 8d o3 Ba 7 €1 Seterdt & ggddrd gy mi3 e due st
2t 7gdt 31 ABHFL 53 Adh ufgsaerint &  nifen I 1 araa wigse w3 fd ans firarfes foerge fedt
'3 foirss Sefa3 g Bet f3ng iz famr 3 3F f eding rga migge Ye's &i3T /T Hal
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ABHFL €t fagrae fedt & dg vAgs =8 st vt duat @ wieg frarfest € I8 ags & use wdiat
m@ﬁaﬁsfeﬂaﬁw%ﬁﬁaﬁnﬁsﬁ/s@wmﬁwﬁg@éw
< =8 Hfentt &5 sfisdft

ABHFL €M1 83uret €1 €3 w5t ffa argldde gric (AUfie) © gu &g fendn Jadedt 3 fsesuie naradt
g fE8t (“IRDAI") e+ Iffiieas 31 for mign g, firarfes faege 955 ABHFL ©dT SERAgeT iglde
gric & dist aret g1 €3 o3 HEfa3 Hient § I3 a9 st € Gusay d=dt|

4.6.1 Irdd € S [ S&3vi/ faarfesi &5 sfiise et fedl
3B 1:
ABHFL 7 fere aqfifantt nigr far € micBfes wafeeaa &t falae ad Hae I

A3t Irad AT JBUBTES § 1800-270-7000 '3 a8 dd (AHETd 3 M3ed 3& A= 9:00 2R 3973 9:00
1 3 TIAHIS)

. FI"?;Scare.housingﬁnance@adityabirlacapital.com ‘3NS I
. WE I R3S 3 fe:
Aditya Birla Housing Finance Limited — Customer Service Cell

R Tech Park, 15th Floor, Nirlon Complex, Off Western Express Highway,
Goregaon East, Mumbai- 400 063

. feamya 39 '3, arga it 3 faat maeldt ABHFL g9t (M- 7R3 9.30 3 AW 6 &n) '3 & 7 Fawr
J - 372 I3 ufos »3 gA Haleg, Ad M3Ed 3 AG3d semt 3 faat

B\ 2:

# fom araa €3 fgust gu fe frerfes yruz &t 3, 3t ABHFL ¥ og3 @ nieg-nieg retarg ads/ Aed B
&t 3fita adar| Yeradht f&g R miftardt & s mi3 niger aHEs Jear 7 fiafes & afitsar # firafes
ABHFL 3rad ReT I8usTels '3 86 '3 dist Al 3, 3t arad § frarfes &89 yers i3 Aear| # Gudas
o8 T YETs d13T famf I8 niH3HcASd 3, 3 arad fer & fad Aeer 3

fiarfes fserae A% 1wt - fiA ddiesT g9 (Corriena Rub) & fem '3:

grievance.housingfinance @adityabirlacapital.com
i 5 AHaHI fos’ & nieg-nieg ATg 8 TT ga fiee It
3eS3:

BUIT3 BES 2 TTT YE'S A13T fam I& win & Mi3nciAea J, 3 arad fiares feerge nifgardt ("GRO")
& fod Aae 31 GRO T a™ M3 HUJS 2% Ja 84 nignta 76, 1 fa Wy &3 mifgardt ("PNO") € 3:

i Az s3aaat
s 8. +8045860159
€% Id: ABHFL .grievancehead@adityabirlacapital.com
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3em4:

A Jrax wia € AgEe odf 3 7 fyafes w fouear ffx wdls @ nieg-wied adf Sz Afer

3, 3t arga TEfHar TEleH dushit € mudeEndt mEddt - dHes ogfHar da § I
3

R w3 3 I AR R '3 BumEy fogufas @i &g 34 gt mifls ag mAaw
https://grids.nhbonline.org.in/(S(Ocixd2l420ampmiuolt4fxz2))/default.aspx

National Housing Bank

Complaint Redressal Cell

Department of Supervision

National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,
New Delhi - 110 003.

Irg& www.nhb.org.in '3 & 7 Aawr 7 (frafes faeae Y&t € wift 3fa3 3f3a 13 »3 vissels 13
(GRIDS) f&g farfes ©an gge Haw' J)/

https://grids.nhbonline.org.in

4.6.2 HGHAT

ABHFL & 3793 Aaa'd ed" yerias fan € dfse fagd (Maer A 3fdy) Af fan & nraract & mi-mi '3
B o8 Hefus fan € Aredrdt & ys™ dde et rifgeras i3 famr 3, 7 fadera w3 faat fan Sfer 2@
-m '3 Tigdt d AT 31 ABHFL & 3f3<e feseanns fag3d 3 Ysfole aas »3 fasarat €t dfse Areardt
fatge Yyu3 a3 wet & mifgargs disr famr 31 Gug &7 IR H3 3 Hd3eyds fow »i3 Hast 113 86
3uret 2 fount »3 Hast €t fea Hasa mdt go | fegt fowt »3 mast & HEfT3 Aome!/AfsEs nidls
Hefa3 8o feaaraahim &9 gdes a3t fam 3 w3 fen et fegt & B feaargam m3/A1 yeredft Usa
feg &n are fout 2@ &3 w3 & ufgn Arer grdter 31

fen gomar feg AfovEt it At 3 fa 8s 2 292 © foent »i3 wast s, fagt 8 M3 &g i3 / ®ar di3
e T8 J9 Hoftmi ensew & €84 Saadim »i3 8 '3 SoHT Jaadii|

Sudss foet »3 wast § Jom B Tiewt wwdr ufger famr J/duat 2(=) Hf/dhEt/aa
(A3 niftardt gnirar) gniraT dawT 8 erfentt g H3 ufgn famr

3 M3 gaar B et Tnirgr adfsmr famr 31
(aam B e/ fent @ TH3HS A MdIS (ABHFL = mfaargs feniast © TAsys)
T fors)
it AES:

&2 MITC €t guside andt agmr 8 ed/efen § Mt Aret Irdiet 3
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=

12l HiscayRl (AUUL 241 ARCL (MITC)
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(x2S Al/AS-2RRYSAlAL A1) 24 2Ukcd (Rl sIGRIGL s18-A (@RS a did 2
iy Add Yoo [l 24 Al 13 Yoy 8:

G | GRea | ol
1. | did
a. | di- YAl usk
b. il R 53 \H
C. il &g (AldH Guldl)
d. gl USR ((Alsld 442l sellZat
Al YA AR 22)
e. AUl cUloy ' H
f. Sl USIRL
g. (o €2 (%)
h. il e (ARR Hi $8R A1l $ERA
e, AHAUCHA [ selllZat culon-it
£+ (Bul)
i. HR2ARUM 1l AARLS), ol SIS
SRl
2. | 8o A ui-Y es (ool UL cld] usA cUi it Yes U [AuiRd €3 GST
ARyl Budal)
a. VIR9Y AL UR (M usIR-l £/ o WRARDL gYes:
Yes [:xu 3 WiIRRIL ges adid, « Aulfis yes (4 YA /MOE/MOD/iegll)
Ged(vid sdl) o] U3 dn
b. 2(Rls Ysasll/Ml-sdln/siRsdlR 1. U(Scld BRI A-RIRAIA, AS-citlA5di(:1)
ges: ([@t-culsriil/caaBs gl ALl Al AR, HYR SAMT w1t selleal
WS U 53 dli-/seliZal 32 Rar- €2 Wl & di-t:
UER HRIAAL U (Seidl HI2 d)) . ARURlS &g R - 3
. o o QR &g - GlIS] Yed-il 4% 2 Al
- A did [€Adw@L druizdl 12 & 3 ? 1
. USdll ells-6 es.
H&EAL uedl Ails Ysagll /
Wl-sellonz-l diogdl & 2. [At-culsadldt 8L A4RIAA HR 53¢
. N {1[291 €2 Ul 2 di-t ; clifl Yee-il 4%
- M e [dRgL dilue]l 12 Sel N el 2%
. ) U AR usdl dis-6- ges, ol 18 Sl dl.
H[&HL usdl AilRis [Adrel /
Wl-sello-Al Buwmi, dis-e- 3. culsad UMl 2dd [lEad cutes e+l
WRuUs cuter e 2l AR dl-:
o UldlAt Yo A1l adell Y2\ s3d - g+
o U YO ALeMIER] - IS Yl 2%
AW) UScll dlls-8- ges, ol S1E sl dl.
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R | @Reel

(R

4. ylsadld/ [Girt-cusaold 2L AHRIRAA
Ui A [FBdd culoy el [Gi--
R it (LAP/LRD/CP/GPL/2Iu-21u)
(WletiAl/24-1 Jo Qe YA 534):

GlIS] HEAL 4% iAW) USAL dis-8-
gles, ovl slE Sl dl.

AHoyl:

dis-6 gles: ) el ([AdR@LAl 2A(dH dRluiAL

12 H(&AL Ul 24i(R1s YsaRll / Ml-selln-l Hogd
© b) 2ildH el (el dRluell 12 A& ueai
2{Rls Ysasll / yl-sellos-l BRAm, dis-6-
Rus cutey etd] el

"UlellAl Hou ALe-AL" AL 42 els/HFC/NBFC
B/l ARSI Al vl 2sRL dal
Rari-l siguUgL yo A1l .

"[AlEA €2 i A d Al 8 oFHi il AHA
-2 HI2 €2 FEAd € 8.

"URARS S Al Hi AL edRL AS

A5 B WRq -l Yell Hulledt =l cuaAd &g,
aAllSierd &g, (Cirt-2arllu Masd, dlo eisw
£92, UAARL &g HI2 TU-2U dl, AMHIA Sl
HR SIEURL (lesd AW dai 2udd dl-.

c. | uges: [Adlad Yysagl &s /
sifuel 5AR [ Fud Rl 418
ugu - €lg

24% p.a. 2ed § Hed Ul U UR €2
H(&4 2%

d. As o1B-A AUl Yes [ NACH
(Frsgadidi ges [ G- Yes

ele-l €18 3. 750/-

e. Bullesd culey

dARd(ds [Qe(Cid RRMRAL AR Al AHY AHU
WR [ERILISAL gRL AUR S eld] us &

f. | CERSAIges

(ctH 24Ual dHIH Yes HI@ CERSAI -l
deRis2 www.cersai.org.in UR o1e
sl ©))

i UR Y[deudl 8H 3. 5 vt § dall 241ed)
Sld - 3.50 uld dli4

i, R Y[Aeu-l 51 3. 5 vt § dell ag
Sl - 3. 100 uld it
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R. ([@QRra (R

g. | vl-selinR sdie: a. Rs 1,000/- Uld dl-t 25162
a.Ml-sellor R¥2H-2 Yes

- b. Rs 1,000/- u(d el 5162
b.HN €l Y-l es

h. ABHFL Wi dd S18uQL sidera-l ele-l €18 3. 750/-
Asell izl ([@-idl

i. sh@se a2 /y:ysall ASYe/ABHFL | 3. 200/- wld el AAs1G-2
UIRAAL 24 SIESURL €clidy Hie-l (A-dl

j. NACH 41g21-{l A4U-A sa M-l ges | ele-L €1s 3. 750/-
k. CIBIL Rule y:uifat £ BGuelisdl 112 2+l €18 3. 50/- 44 SRR
CIBIL 112 3. 500/-
dl- A-2AYd sl (ABHFL -l ol18] Heatll UL 0.50%
Y-AASL UHIBL) gles
m. | NOC o sdll-l &5 3. 500
n. | ABHFL -l Y45l wHigl (Afsdd €2 -l o8] el 2%

sel(2aL uR oleelat 444 d-tell (Gudd/
Al Loy €2/ HEdHI cledld

0. |+ WU AReA(dsdl Yoo, ol cld] Sl
« sl 2 2 AaAis Yes
g B

+ ROC & ci-llddl-l ges

3. clid M Yrau

a. | didt =R RL (el A YRl d5 HopRl U 2 el SAML U sul oyl
RAH Al 2utaal €l d
[Masda-l (@atd)

b. | 3R HoR U 2 Al SAMT U sl oyl
(wulHeRl )

c. 21 Y8l HopRl U 2 A SAMI U sl Yoyl
(u YRl [Aa1dl, ol sl sl dll)

4. (lesd [ 6L A-RRALL Ml
Mesd [ =L A4RIRAL HI2 Adi-l sy HopRl UA 24 Al SAM{ U sl Yoyl

N

A it ilERAA 2A1agusdiAl 244
([AtctiAlAl (@atel
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R. | GRrel | Rl

5. it [Gdet M-l 21Rdl

dl Al -l SIEURL Sl [AdRgL Hog Wat i dl SARMIT e sul oyl
HERAL 2Rl o3H 8, YReti-dl UL, HoR
Yol Aei s, eliesiHAl
dotssil, daitlRis Hogdl

6. | ci-t - cuow-l y-t:ysaeil

a. | R \H Yowol EMI L 84

b. | s«li-ll get AvuL (EMI) HopRl U 2l SAM{ U sl Yoyl

c. PRE EMI Ysadil Fud diRu

d. EMI Al (Rudt diRw

e. o €/EMI Ui 5351l 2400t o ALSSIH cUEF-L /EMI Hi 551+ omL
L sl wlsul Sl HES(EaL AL UR SMS/Aget/uall

HisedHi 241agl.
« ARR 4 ABHFL -l dof211852 U2 ugl 24use
SAML ALl

7. | llaRrsyl ajelid i dlnd uBur | uRRre A" -l eel dl
BAAAMI U

8. ALss Adl

M Yeustd-l AHU AR 9.30 2l A% 6.00 AMHARR YsR
(&R 991 Ricu)
b. Alss Adl HIZ AuS 52l AeiEd (AR sRUleu/UUR So/Hvd Alss
(sl (Gl ActiAl UHIRL A[Es12.

C. AHUIAL A& A (@B M s wEat:

i el vidlg Red-2 ALss (@Al ued 3 sRisR £l 2iex.
i, 2llds exdidosi-l stelsidl o533 £l A1 Al (G-l diRlwell 30
ol 2iex.
jii. el oiel / 21U SALUR Yo eislal 4o e, b1 AR uRlell
£clLlorA UlLesL AUl (Al uat HoutAdl diRueell 30 a-l 2ieR.
9. | sRue Raret 82 (52 sisHl ool

(AR W2 URRre “B” -l 2ieci di)
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uRRre “A":
Yed [Geui oue-l ayeid 2 4R+ End ulsu

1. ol Bslee-ll s A2l ag el oidl Sl dl ugd), [ERAQLsdl, dlvid Al GRLHBL AR Yeet 24
AHIH BULEE calloy 24 el UR-AL es B1ER 5A A5 B o8 dl AR &Rl YSAAU SIE AS 8, 2L SAKR
/UL 24U SISURL SAR, L AR 2 [ERIQISAT c22AL €Ly, dHoy iU M s A el
AR 2 Ul el UR d 5] 8 4 dRcd % YsAdlUP AL A SAR WAL VU SITURL AR/ A
A €A IHL SEURL (AU Slal Ol il AcieHi YR8l 2 SITURL 2 cl 24l il 2l
(Bslee-ll sISURL ele-tl oirtall UR, (ERIGISAI U dHIM s 2 cloy A1 AYRL el dl--l 84 Wil
Al ESR S 241 BRI AR, AS-BEL AR, iU AUAR SISURL [deiot w2al ([ER1e (At 241l
il 54 diesU(Es Ysadl HIZ FAUGER W1

2. [3sleal ee-, ER1gisdl [Ssieel 251l ajeicmi As Hadai-t dgall, uou el ddl Ad, A st
B cUsctAl AL Al s HI2 SSER ©21 98 culsct § culsctAl d-l Ll 81 UIEd) HdaHi As A
53 A8, BHl YL ARl Fetsd 2/u2dl sRIRUANH] Hellsid A B U d-L Yell Hulled il

3. ([ERQIsAl el 5AR 2 [ERIGISAL 44 QL AR a3 AHAHT HSEAL 24U Aol ([Ed el Bed[Vid
Al dHIH AESRIAL GUAPL SRl HIZ ©SER 2.

AR/ RisUlRABAL 2HelsWUAL Yrtauilfet uBal, Bl RisyReldHelt wi-s Rs22su 2ils s
URAA Vs -5l 2ils RsURA 232 sz, 2002 (SARFAES| 2i52) S50 2l SISURL 24U SRUEL
@50, Aoi(Ed sRUEL 50 RulRe (RE S50 AYRL Ad wi4ARAMT 241d 8, FHi FelRe UL 24AR (R
y5ell Fesd-l sual ddl 2 dARIHL e4del AR B, U drt el Hulledt ell. PlRExe B-2gH-2
252, Rildd Y2, SARFAES| sz ddR ogal (Alde il Ale-l gRLHed [Aeui eltel ajatd Hi2 A si-dl
U2l A3 5l USHL ALSS/SI AR/ RHg -5/l 2uami 2414 8.

yRRee “oll”:

sRate AR ugld:

ddui uels uRgguHi, 2518 (G-t Hisd 12 SISuQl SellHl 2ivs Alss Adl Ueld 5l e
Ut 8. Alss-l sRUEL st stuRe (281 cuaARs AL 191 B,

ABHFL H, Alss Acll 2 ALSS AAl™ 21 2HRLHUA §lsA B, 20 HIARA 81 § ccdRel 244 slea Al yA
uisell 2 1L Adi ALss Aaddl 12 95 A, uRL ddui- Alsst A diotl AUl PR asadl emdl {2
ugl o3 8. ABHFL aRll oiell USel def 41y B 98 ALl 2gHA UR SISA Sl 2 26 ALSS M
Ueld Scl HI2 siiat sRule [l ugld 12 akd 9.

ABHFL Al (RaRel ugldd ag Howod ei-ttadl HiZ 2 su-ll-l 2ieR o sRULEAL FR1swL A d-l wid?l
5g]. sRULE Ugld, Su-l GRL AsaHi 2Udd SITULL WG2RARL g1 /HPlER GRL YR WISl 2lad]
AdAlHi] Bgddl HERAL AL UdSR 5.

ABHFL dlil Geute-Al-l [AcRgL i@ siulRe Aoy2 (s:ullzse) RS S-1R-1 1Y A5 Sactust-2 AR
g S5l (“IRDAI") A1 ARl 8. dedAR, ABHFL &RL ALy Mitd SIUR2 o2 dAS sl e
1A ML [ActReL Aoi(Eld AHRURAAL FRISWQL HIZ sRAUlE ARl At Rl Gudst e,
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4.6.1 Atss-L usll/[G-Alai/sRUElR d-sd sai-l ugld
AR 1t

BHRL R YA UisclHi 241dd AcAlA edldl stefuel sRute sl u2dl ABHFL 2421l d-tl MARERA gRRL
SIEURL 20U IRAARIS QL Sl Se9cll Alssl WA AL Al V.

o BHRL ALSS Adl deudlgd 1800-270-7000 WR sl $2A (AR 9:00 Al w34l 9:00 awul Y,
AR ddR Yell sRid)

« A care.housingfinance @adityabirlacapital.com U gagd 531

o R ARAR 24 Al
e [GRel sIGRPL 51811 [@AF2S - Alss Adl A
AR 25 WS, 1541 1, Rl sindsy, 2iis dRed AR s184,
alRa3idt yd, JeeS - 400 063

o dslcus Ad, ALss WAL faAl R - v2d § €2 1dl 1 291 AMAR, well AAAR 4 R
012l - A5l ABHFL vl (e~ AR 9.30 20l Aios-il 6 al Yell)-l uel yeusid ¢ 45 8.

AR 2:

a5l Alss drsell AT SRUE U AR, dl ABHFL 215 Adls-Al 2ieR d- ISR scl-l/d-L uR uldetid
Ul Udet 52U el d A[ASR] A 24 slel s2l o sRUle Uit UR del. ol sRuULE sl &Rl
ABHFL Alss Adl SUAIS UR SclMi 241d, dl Alss s sRULE ok i 2Ll ol GURISd
AdleA GIRL AMAMD 2Udd [FRISWL AHRAANSIRS SIY, dl ALsS:

grievance.housingfinance @adityabirlacapital.com W
Yl 5L e, ast - sRue Farel JAd 4 avll A5 6.

N 5 sRISRL oAl wldute q1uadl widA 2414RA 914,
R 3:

GURlScl AR 2 GRL AUAHD A1dd FRISQL 6% UL RAANSRS €, dl ALss, sRue FarRgL A(Es
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Aditya Birla Housing Finance Ltd.

One Indiabulls Centre, Tower 1, 9th Floor, Jupiter Mill Compound, 841, Contact Us:
Senapati Bapat Marg, Elphinstone Road, Mumbai - 400 013. 1-800-270-7000 ADITYA BIR
https://homefinance.adityabirlacapital.com "

Registered Office:

Indian Rayon Compound, Veraval, Gujarat -362 266. CIN: U65922G)2009PLC083779

CAPITAL

adityabirlacapital.com

Loans originated, booked and serviced by Aditya Birla Housing Finance Limited. All loans at the sole discretion of Aditya Birla Housing Finance Limited.
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