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1. Introduction

This has reference to the Master Direction - Non-Banking Financial Company — Housing
Finance Company (Reserve Bank) Directions, 2021, RBI/2020-21/73 dated February 17,
2021, wherein the Reserve Bank of India has revised the guidelines on Fair Practices Code
for Housing Finance Companies to implement the same.

The Fair Practices Code, as mentioned herein below, is in conformity with these Guidelines
on Fair Practices Code for HFC’s as contained in the aforesaid RBI Master Direction.
This sets minimum standards for the Company to follow when dealing with customers.
It provides information to customers and explains how the Company is expected to deal with
them on a day to day basis.

1.1 Objectives of the Code is to
a) promote good and fair practices by setting high standards in dealing with Customers;

b) increase transparency so that customer can have a better understanding of what they
can reasonably expect of the services;

c) encourage market forces, through competition, to achieve higher operating standards;
d) promote a fair and cordial relationship between customer and ABHFL;
e) foster confidence in housing finance system.

1.2 Application of Code

This Code applies to all the products and services offered by ABHFL, whether they are
provided Digital Lending Platforms (self-owned and/or under an outsourcing arrangement)
across the counter, over the phone, by post, through interactive electronic devices, on the
internet or by any other method.

2. To act fairly, in a transparent manner and reasonably in all our dealings with
Customer by:

a) Meeting the commitments and standards in this Code for the products and services we
offer, and in the procedures and practices our staff follows;

b) Making sure our products and services meet relevant laws and regulations in letter and spirit;

¢) Ensuring that our dealings with customer rest on ethical principles of integrity and
transparency.

3. Advertising, Marketing and Sales
a) We will ensure that all advertising and promotional material is clear, and not misleading.

b) In any advertising in any media and promotional literature that draws attention to service
or product and includes a reference to the interest rate, we will also indicate whether
other fees and charges will apply and that full details of the relevant terms and
conditions are available on request
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c) Customers can get information on interest rates, common fees and charges through any
one of following:

e Calling our branches or helplines;

e Through our designated staff/ help-desk;

e From our website.

e Provide copy of Service Guide/ Tariff schedule

d) If we avail of the services of third parties for providing support services, we will endeavour
that such third parties handle customer’s personal information (if any available to such
third parties) with the same degree of confidentiality and security as we would.

e) ABHFL from time to time will communicate to the customers the features of the
products availed from us. Also, information about our other product offerings or
promotional offers will be conveyed to the customer if they have their consent to receive
such information or service to ABHFL.

f) We have prescribed a code of conduct for our Direct Selling Agencies (DSAs) whose
services we may avail to market our products/ services which amongst other matters
requires them to identify themselves when they approach the customer for selling our
products personally or through any electronic media.

g) In the event of receipt of any complaint from Customers that our representative/ courier
or DSA has engaged in any improper conduct or acted in violation of this Code, we will
take appropriate steps to investigate and to resolve the complaint to customer’s satisfaction.

4. Loans
4.1 (i) Applications for loans and their processing

1. All communications to the borrower shall be in the vernacular language or a language as
understood by the borrower

2. ABHFL shall transparently disclose to the borrower all information about fees/ charges
payable for processing the loan application, the amount of fees refundable if loan
amount is not sanctioned/ disbursed, pre-payment options and charges, if any, penal
interest/ penalty for delayed repayment, if any, conversion charges for switching loan
from fixed to floating rates or vice-versa, existence of any interest reset clause and any
other matter which affects the interest of the borrower.

3. ABHFL shall disclose ‘all in cost’ inclusive of all charges involved in processing/
sanctioning of loan application in a transparent manner. Such charges/ fees shall be
non-discriminatory.

a) The ‘Application Form / appropriate documents’ of ABHFL for each of the products offered
by the Company is different depending upon the requirement of each product and will
include all information that is required to be submitted by the Borrower. Necessary
information will be provided by ABHFL to facilitate the Borrower in making a meaningful
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comparison with similar terms and conditions offered by other HFC's and taking an
informed decision based on the aforesaid comparison.

b) The ‘Application Form/ appropriate documents’ of ABHFL may also indicate the list of
documents required to be submitted by the Borrowers along with the Application form.

¢) ABHFL has a mechanism of giving an acknowledgement for receipt of Application form to
its Borrower for availing loans. ABFL would inform the Borrower about its decision within
reasonable period of time from the date of receipt of all the required information in full.

(ii) Loan appraisal and terms and conditions

a) Normally all particulars required for processing the loan application will be collected by us
at the time of application. However, in case we need any additional information we will
contact the Customers immediately.

b) We will convey the customer in writing by means of sanction letter or otherwise, the
amount of loan sanctioned along with all terms and conditions including annualized rate
of interest, method of application, EMI Structure, prepayment charges and keep the
written acceptance of these terms and conditions by the borrower on its record.

c) We will invariably fumnish a copy of the loan document along with a copy each of all
enclosures quoted in the loan document to every borrower at the time of sanction /
disbursement of loans.

d) ABHFL shall mention the penal interest charged for late repayment in the loan agreement
(iii) Communication of rejection of loan application

We shall communicate in writing to the customer whose application has been rejected stating
the reason(s) for rejection of their application.

(iv) Disbursement of loans including changes in terms and conditions

a) Disbursement would be made in accordance with the disbursement request made by
Customers as per their requirements subject to standard terms and conditions mentioned
in the Sanction letter / loan documents.

b) We would give our Customers the notice of any change in the terms and conditions
including disbursement schedule, interest rates, service charges, prepayment charges,
other applicable fee / charges etc. We would also ensure that changes in interest rates and
charges are effected only prospectively. A suitable condition in this regard has been
incorporated in the loan documents.

c) If such change is to Customers disadvantage, they may within 60 days and without notice
close their account or switch it without having to pay any extra charges or interest.

d) Decision to recall / accelerate payment or performance under the loan document or
seeking additional securities, would be in consonance with the loan documents.
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e) We would release all securities on repayment of all due or on realisation of the outstanding
amount of loan subject to any legitimate right or lien for any other claim we may have
against Customers. If such right of set off is to be exercised, the Customers/borrowers will
be given notice about the same with full particulars about the remaining claims and the
conditions under which we are entitled to retain the securities till the relevant claim is
settled / paid.

4.2 Guarantee
When one is considering being a guarantor to a loan, we will inform them about:
i. liability as guarantor;
ii. the amount of liability that one will be committing to us;
iii. circumstances in which we will call on guarantor to pay up their liability;
iv. whether ABHFL has recourse to their other monies if they fail to pay up as a guarantor;
v. whether their liabilities as a guarantor is limited to a specific quantum or are they unlimited;
vi. time and circumstances in which their liabilities as a guarantor will be discharged; and we

will keep them informed of any material adverse change in the known financial
position of the borrower to whom they stand as a guarantor.

vii. In case the guarantor refuses to comply with the demand made by the creditor
/lender, despite having sufficient means to make payment of the dues, such
guarantor would also be treated as a wilful defaulter.

4.3 Privacy and Confidentiality

We will treat all your personal information as private and confidential [even when you are no
longer a customer], and will be guided by the following principles and policies. We will not
reveal information or data relating to customer’s accounts, whether provided by customer or
otherwise, to anyone, including other companies/ entities in our group, other than in the
following exceptional cases:

a) If we have to give the information by law;

b) If there is a duty towards the public to reveal the information;

c) If our interests require us to give the information (for example, to prevent fraud) but
we will not use this as a reason for giving information about customer or customer
accounts (including name and address) to anyone else, including other companies in
our group for marketing purposes;

d) If customer ask us to reveal the information, or if we have customer’s permission;

e) If we are asked to give a reference about customer, we will need customer’s consent
before we give it;

f) Customer will be informed the extent of the rights under the existing legal framework
for accessing the personal records that ABHFL holds about the customer

g) We will not use customer’s personal information for marketing purposes unless
customer provides consent for the same.

Document Version 1.7 5

Aditya Birla Housing Finance Limited | adityabirlahousingfinance.com



4.4 Credit Reference Agencies

a) When Customer opens an account, we will tell when we may pass the account details
to credit reference agencies and the checks we may make with them.

b) We will give information to credit reference agencies about the personal debts
Customer owe us if:

i. The Customer has fallen behind with the payments;
ii. The amount owed is not in dispute; and

iii. Customers have not made proposals that we are satisfied with for repaying your
debt, following our formal demand.

c) We will give credit reference agencies other information about the day-to-day
running of your account if customer has given us permission to do so.

d) Inthese cases, we may intimate customer in writing that we plan to give information
about the debts Customers owe to us to credit reference agencies. At that time we
will explain to customer the role of credit reference agencies and the effect of the
information we provide can have on customer’s ability to get credit.

e) We will provide Customers a copy of the information that we have given to the credit
reference agencies, or provide their leaflets that explain how credit referencing
works, if so demanded.

4.5 Collection of Dues

4.5.1 Whenever we give loans, we will explain to customer the repayment process
by way of amount, tenureand periodicity of repayment. However if customer does
not adhere to repayment schedule, a defined process in accordance with the laws
of the land will be followed for recovery of dues. The process will involve
reminding customer by sending notices or by making personal visits and/ or
possession of security if any.

4.5.2 Our collection policy is built on courtesy, fair treatment and persuasion. We
believe in fostering customer confidence and long-term relationship. Our staff or
any person authorized to represent us in collection of dues or / and security
repossession will identify himself / herself and display the authority letter issued
by us and upon request display to customer his/ her identity card issued by us or
under our authority. We will provide customer with all the information regarding
dues and will endeavor to give sufficient notice for payment of dues.

4.5.3 All the members of the staff or any person authorized to represent us in
collection or/ and security repossession would follow the guidelines set out below:

(a) Customers would be contacted ordinarily at the place of their choice and in
the absence of any specified place, at the place of their residence and if
unavailable, at the place of business/occupation.

(b) Identity and authority to represent would be made known to Customers at
the first instance.
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(c) Customer’s privacy would be respected.
(d) Professional and formal language will be used in all interactions with the customers.
(e) Decency and decorum to be maintained during visits to customers' place.

(f) Normally, our representatives will contact Customers between 0700 hours
and 1900 hours, unless the special circumstances of your business or
occupation demands otherwise.

(g) Requests to avoid calls at a particular time or at a particular place would be
honored as far as possible.

(h) We will document the efforts made for recovery of dues and the copies of
communications sent to you would be kept on record.

(i) All assistance would be given to resolve disputes or differences regarding
dues in a mutually acceptable and in an orderly manner.

(j) Inappropriate occasions such as bereavement in the family or such other
calamitous occasions would be avoided for making calls/visits to collect dues.

4.6 Grievance Redressal Mechanism

In the present competitive scenario, excellent customer service is an important tool for
sustained business growth. Customer complaints are part of the business life in any
corporate entity. At ABHFL, customer service and satisfaction are our prime focus. We
believe that providing prompt and efficient service is essential not only to attract new
customers, but also to retain existing ones. ABHFL has come up with a lot of initiatives that
are oriented towards providing a better customer experience and an efficient complaints
redressal mechanism with a view to providing enhanced experience to our customers.

In order to make ABHFL's redressal mechanism more meaningful and effective, a structured
system has been built. This system would ensure that the redressal sought is just and fair
and is within the given frame- work of rules and regulation

4.6.1 Machinery to handle customer complaints/ grievances

Customers who wish to provide feedback or send in their complaint may use the following
channels between 9:00 am and 9:00 pm, Monday to Sunday.

e Call our Customer Service Helpline on 1800-270-7000

e Email us at care.housingfinance®adityabirlacapital.com

* Write to us at the below mentioned address:
Aditya Birla Housing Finance Limited — Customer Service Cell
R Tech Park, 10th Floor, Nirlon Complex, Off Western Express Highway,
Goregaon East, Mumbai - 400 063.

In case the complaint is not resolved within the given time or if he/she is not satisfied with
the solution provided by ABHFL, the customer can approach the Complaints Redressal
Officer. The name and contact of the Complaint Redressal Officer is as follows:
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Mr. Abhinav Chaudhry
Tel. No.: +91-22-62761487
Email Id: abhinav.c@adityabirlacapital.com

In case the response received through the above channels are not satisfactory, they can write to
the Head of our Complaint Redressal Cell at: grievance.housingfinance@adityabirlacapital.com

We assure a response to letters / emails received through this channel within 5 working days.

If the complaint/dispute is not redressed within a period of one month, the customer may appeal to

the supervisory authority of Housing Finance companies — the National Housing Bank in offline mode

by post, in prescribed format available at below link, at the address given below:

https://grids.nhbonline.org.in/(S(Ocixd2l420ampmiuolt4fxz2))/default.aspx

National Housing Bank

Complaint Redressal Cell

Department of Supervision

National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,
New Delhi - 110 003.

Website:www.nhb.org.in (Under the head of Grievance Redressal System there is an option
to lodge the compliant in Physical mode and Online mode(GRIDS))/

https://grids.nhbonline.org.in

4.6.2 Mandatory display requirements

ABHFL has the following in all our branches:

Appropriate arrangement for receiving complaints and suggestions.
Display of the Name, address and contact number of the Complaint Redressal Officer
Turnaround time for resolving the issue, matrix for escalation, etc.

In case the complainant does not receive response from the company within a period of
one month or is dissatisfied with the response received, the complainant may approach
the Complaint Redressal Cell of National Housing Bank by lodging its complaints online
on the website of NHB or through post to NHB, New Delhi.

The process of the complaints redressal unit will ensure closure of all complaints to the
customers’ satisfaction.

They will ensure that the complaint is escalated to the appropriate levels in case it is not
possible to resolve at his/her level. Whilst the ultimate endeavor is to ensure we reach a

situation where our customers don’'t have to complain to senior management to get an

effective redressal, we have put in a robust mechanism to handle these complaints, review

them from a point of view of understanding reasons for the complaint and for the escalation
and working on prevention of recurrence thereof.
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4.6.3 Time frame

To register complaints, the customers may use any of the channels mentioned above
(refer point (a) on Machinery to handle the customer complaints). If the complaint has
been received in writing, ABHFL will endeavor to send an acknowledgement / response
within a week. The acknowledgement shall contain the name & designation of the official
who will deal with the grievance. If the complaint is relayed over phone at the designated
telephone helpdesk or customer service number (refer point (a) on Machinery to handle
the customer complaints), the customer shall be provided with a complaint reference
number and be kept informed of the progress within a reasonable period of time. Once
the matter is examined, ABHFL endeavors to either send a final response to the
customer or an intimation seeking more time within one month upon receipt of
complaint and the customer will be informed how to take his/ her complaint further if
he/ she is still not satisfied

Complaints that are received at our end will be seen in the right perspective and would
be analysed from all possible angles.

The communication of ABHFL's stand on any issue will be provided to the customers.
Complaints that require some time for examination of issues involved will be
acknowledged promptly.

The aforesaid policy will be reviewed periodically /revised as and when there are any new
changes incorporated by ABHFL in handling complaints / grievances of the customer
which includes introduction of new grievance channels, if any.

4.6.4 Regulation of excessive interest charged

The Company has laid down appropriate internal principles and procedures in
determining interest rates and processing and other charges.

The Company has adopted an interest rate model taking into account cost of funds,
margin and risk premium for determining rate of interest to be charged for loans and
advances.

The rate of interest to be charged depends much upon the gradation of the risk of
borrower viz. the financial strength, business, regulatory environment affecting the
business, competition, past history of the borrower etc.

The rate of interest will be annualized so that the borrower is aware of the exact rates
that would be charged to the account.

Instalments collected from borrowers clearly indicate the bifurcation between interest
and principal.
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5. General

5.1.

5.2.

5.3.

5.4.

5.5

5.6

5.7

ABHFL shall refrain from interference in the affairs of the borrower except for the
purposes provided in the terms and conditions of the loan agreement (unless
information, not earlier disclosed by the borrower, has been noticed).

In case of receipt of request from the borrower for transfer of borrowal account, the
consent or otherwise i.e. objection of ABHFL, if any, shall be conveyed within 21 days
from the date of receipt of request. Such transfer shall be as per transparent
contractual terms in consonance with law.

Whenever loans are given, ABHFL shall explain to the customer the repayment
process by way of amount, tenure and periodicity of repayment. However, if the
customer does not adhere to repayment schedule, a defined process in accordance
with the laws of the land shall be followed for recovery of dues. The process will
involve reminding the customer by sending him/ her notice or by making personal
visits and/or repossession of security if any.

In the matter of recovery of loans, ABHFL will not resort to harassment viz.
persistently bothering the borrowers at odd hours, use muscle power for recovery of
loans etc. As complaints from customers also include rude behavior from the staff of
the companies, ABHFL shall ensure that the staff is adequately trained to deal with
the customers in an appropriate manner.

ABHFL shall obtain a document containing the most important terms and conditions
(MITC) of loan in all cases. The document will be in addition to the existing loan and
security documents being obtained by ABHFL

ABHFL shall display about their products and services in any one or more of the
following languages: Hindi, English or the appropriate local language.

ABHFL shall not discriminate on grounds of sex, caste and religion in the matter of
lending. Further, ABHFL shall also not discriminate visually impaired or physically
challenged applicants on the ground of disability in extending products, services,
facilities, etc. However, this does not preclude ABHFL from instituting or
participating in schemes framed for different sections of the society.
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c) &1 RO Edipfd/FTEDEV O BT €€ Hatgle @ cilol Gedldat tf T Yfd & el el Gedmdat & qard 71 graft
d) rdleaemed %uT st of oe & Toldt & fAe @ 7T CSTim ©1st o Jeeied Herm
(iii) 20T 3MTdeat 3redtdre fo 3Tal & eidftd uaArare

{377 JTed 1 70T 3edidie &P, €1 38 foifedd Sratdre! alall, e Jotdl 3mdeal Jredidre fod el &1 HIeT
enfdc erm

(iv) foraret @ eraf & SeeTa ereid citol o SACIHEuT
a) SETHEUT Edipld UA/clel ceardsil of ot ediod foidatl d erf d 3iefel JTeel gTeT Jofch! Jaeddai3i t fajere
febel 712 STTEieeUT 3iTdcet d 3ITETE UE fohay ST,
b) &3 eI Bl foardil @ erd of SeiheuT i, &1aT el BT e[ed!, TdapTdrel 2[cwi, 3o o] [el/&rd el
febett aff seetTd ot eggon &Y. wel € &df gyfoifeda medl fob &ral cel 3ife e[el of deeid felth aimdl U uf & gerel
el v 3fAd erd @lle Geardai of enfdiet ol i &

c) BB §EeId MTEd O o1 ajdenolee elel Ue d 60 fEail o affde fdam o1 euet fod 3/uat 241 ol dc &e od & a1
febeT 34ffEeh e[t 31T 1ot B apTaTel fdhel fdoTl S §Ge B .

d) ilel GedTdat t 3faid afTdTeT a1 Yeelel dTuer clot/dst deat a1 3Tdfet eger ot o alel cedidatl t 3falere erfl

e) g ETfel @ 3{7TeiTol &1 ot U1 0T chi SIAT Bifel dTedide &U & WTH &l 37Tl Ue €a1 efaft Satlotal ol afm de o], gerd
ftb e UE garer fheft 30w 1 &1 3fUd iU of dofal €. Bel 3iftdie @I Seddiiel ool ad & ol T2
TED! /daterel ol Heff 3(od GTal B STlodle! deil S G1d O foucTol/afTdTal 7o Sidleid t 3Uot UTeY Bedal B
3ifemre & weftd erdf o ggon ¢t s,

4.27Teet
fobeft et o Tece detel @ foiufel ciol a1 cIfth @) & foldoTfcifend sToTatedl ¢t
i, ITe & Bu & FUTee
ii. e 3iTe Ufciae uraiTe ot efer
iii. Ceft ufgfeifaar, fSiotet 2a1 Mce @I JoTd A2UTaiTe BT 3TdTol el d feidl dedl
iv. TEce U & afTdTal of de Uel ol feelfd of eeTauhee o Joict 3(cd eiuftal Ue ifedre & ar ofel.
v. TEce & U o Jordh! idareret eftfeid & ar arefifad

vi. Tiece © ©U & JoTdT Futee e s 3ie ufefealfd of g e, 3t faier dofere @ Jiece dofol o fSigeiere!
Joelal ot &, Jeeht el feelfd of eeira ol STt €df Iow od vel.
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vii. 1 ce qom eifel ool & UalH SHel elot @ §idajg FUTGral of 31T Bl gdidie oel dedl, al Bel Iice o
TS ueTet AaT S

4.3 T[T 3ite Muaitar

&1 3! &7 Serre! &1 T aife Muefta e (30U ed o ot e oft) 3ife foewfaiford gl aer oifaa &
lcTol &1, €91 foidoTiciiend 3UaTe feert o 3eTrar 3iow fovet aff feifd of 3o dhuforal/gdme U & Heal woid foefl d aff
ToTe] TITED gleT &t 12, AT 3oxy et & YTH JTed o eATal & gl afleiebre! AT efdotl 3TVTE olel dell.

a) Jfe €91 ojeiol ToTdIE! Got O foidl aTe &l
b) UfE FoTEEGY & fed & EAUE SoTdmIe! ¢ol t fSioaere! gordl &l

c) S FoTdIe! Cot eae féd of el (3STee0T & dle U, HISATHS! Sieiol o foidl), cifdhal &1 JTed AT JTed o eaTal (afre
3ife Ud ereid) D SeTebre! 3iew Dufciall 1T 3/Ual U ol dufotall &1 Soi & BIEUT b U of ST Seaaic olel B,

d) TITED GIeT SloTdle! Gol i o771 ot 3iTol TE o1 JTea o 3ialdTia &
e) JTED O a9 & STToTdIE! oot il 77T Dt 3iTel Ue, &t Sefel Uee) J1ed ot edipfd ol 3raeamar enft

f) TITED B dlajel Dlojoil Bigdorl o 37efol THTIUGEE t UTel JUciel TTed ® AT vdige! B seadlcl o weftd
yfererel &t effor B Setere! & st

g) B0 UTED o 3eiafa o fdoT JeTeht cfth STToTchlE! BT SeaTed fashi b Jeed & ofel dedl.
4.4 TS Swe (70T Sgidet) Batfert

a) TITE® gIeT SATAT eAle] Tlol e, 3o7ch SaTd ol STToTahle shisc oWheel Balfeidl i Sal dell Jaidh el ol 3ffel alett aird
ol FToTdIe! 861 TTed Bl ¢l

b) &dT ST el Taiferd] o e B UTef EdiTe §01 0T ol Aorre! ¢, Afe:

i, JfS ITED 3Uei 3{TcTTel Brithdl & fUBg veT &

ii. o erfel e fddre ofet e

iii.  EdTet iuaTied efdoTl & €1 YTed! of 8pTdlel el Bl Heftd edNatolo J7d1 ofe| fcd &
c) TEd ol 3ile B 3foleifd elat U thiSe Bwheet Uatferal 1 Joith eaTd i efoted sffotehret ¢l

d) 2ol fealfdal of, 2at et oI eifdd e eichd & (o 2a1 YT o UTel EaTe] aaIaT eTfel ot aflofdle] thisc Bheet Taifeal
1 Gol Dt Ao SoTl Be &, Bl Bae o &df J1ec I hisc ehee Uaifeial t affdicnr 3ife e ot ot Wifdl il eraf
Ue & gTeT &1 37T} el SToidTe! & Yaiid Bug dell.

e) I fdhd] 1ot UE &1 AT Dl BT gIel shisc Bhee Tatferdl &l el It Sieidre! i Ufd A thfse Shew vatferal ot
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4.5 g1 Bfel ot e

4.5 701 &0l 0T, 291 WTEd! o affclTal ot vifel, 3afel 3Ne aTeaTeaT o 3iTeTe U Idlel ol Ufchall eHefed &, aifdhot ATed
GTETIol o DRIghdl I Uetol o fohel 3iTel Ue EelTaia dieail o S/aleiTe SaraT eifel ol Uife o fotdl foid 3fda ufthan
3yuatrelt TR, ge Wftha of Wed & ot datal A1 @I eI AT FfoTlotd Elol Ug Jeich 3HTEFEUT B
HafTder g,

4,5.2 €3S 1T Dt Ffchar aicaT, aele 3ite 3PTE Ue 3TUTfed €. &d7 Med! o fawrer sfidot site aice fEed goirol of
fasurer ge € Sora enfel ot iy 3ife 3fatrerd & gaTer Sifteur o fed edimer ufdfaifta de ge eame mdfaret ar
ls aft 31 foigeh afth 31usit ewror aara aite aite ediret aite & foar 7 aiftgpfd Uz feamdn dar sife wred bt
T UE ETTE 301E & AT e TTetol of J1Te! fhar T UgwToiuA aft fGuaTdn. €at Wed ol gdran erfel & gt get
ToTdle! &1 3ite SdraT erfel & 3TdTol o feidl 3fdd BieTa Col o yaTel del.

4,53 goraT eifel B UIfe 3 STofiord & gaTer 3Ifesreur & feidl gdiel fdfaifta de e gde mafare! a1 ofs aft 3oy
foie[ a@rfth foidatfoifedd foicell &I ureiol He:

a) TMTEd eI e, 9, 3l s fote/ifed 2elTel of &lot Ue Jo7d He UE 1 UcTel of &lol ol feelfd of JaTdh e /drigere
TE JoTed H1aTod B & Biueh fohar .

b) Ugei! dieTeId o €1 YTed o UgdTol 3i1e Yfdfoitied oI 3{feidle qarar ST,
c) JTEd i MU oI edlel fdham SR,

d) TTEd © @y Uelde aife iudied ofeT o §1d o AR WEd & e & o Ue folere 3l afgar @ Urete
foan .

e) JTed &l aic o foid 37Ta) Ue waean 3ife feledl 9ot ved.

f) TITEd & ATUTE IT Jerd o fafere feeifdal o e df 3/ePT 17T of &lel Ue elaTayd: e fafaife Ieei & 0700
3lte 1900 §1 o & efud deol.

g) Tt faely e Ue a1 37TE UE Dict of UTH el t 3TFel B JeiTeiard Ter foam S,
h) 91 JMEN & foidl fohel 12 vraimet o feifenl eiten drare et aite e 8t 71 UATdTe Bais o ged .

) SorTeer e s faarel 3ie sreredfaal ol teeue ediar aiie erafed Usfd & Eesnol & foid Ugt sTerdl YeTol
@t 3Tt

j) 3MMIEl o dicT/cle el o fofdl ufddre of ojeg a1 Ceft 3iew gice ot ufgal Siet 3ofud eieTd B Tlell SR,

4.6 feimra foiareun yuredt

STt o fdeqt & 8t BT o, dedeiol Med Bial cAIUTE §glol Bl STecyUl eTesl & JTed! of foidrad fhef aft
DIUTYE EITo0T o cATUTE Wit B Ueb feeet eldi &,
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CeETChEd &, WTed eial 3iie Hft game foidl e deayul € €dileT dlolol ¢ ft et Ue Jape &1 cofl of it o1l
e Fotlal o feid), afeed e & aiisfeT JTea! & §oTrd 2edol & foidl off STeayuf 2. Celearhed of & oidfl Ueet e[d ot
€ 311 dede Wed eidT 3ite felerad feiareur & Gere yorelt et dee Ue dhigd €, aIfd sde JTed! ol dede 3iejard uTe
2.

CeEIehEd Ot foiareuT yurlel o 3ife aff emefd aife 3ferecTe geiel & foidl, v eerdfeald Yorel dare of 71t € 78
WUTet eifoifedd dedt ¢ o fbar Siel o weTe 3ftd 3ife arfsig & den fofadil site Iael & 3iogee fouifed

oyarg-iie & affde &

4.6.17E] i TRIdTal/eereit & foidreut ot yore
TSN Cot T 3{Tsit fRIPIId 3¥stel & o1 Wed Eerare & efddre, Hee 9:00 31E 2MeT 9:00 §a1 & &t 3/Usi! feidrd
foigotfeiedd ATeadl &l Seadle de Hd &.

1800-270-7000 UE EAATE! BECHTE Bifdel Beleilsol ol hict by
care.housingfinance@adityabirlacapital.com UE & gdict bt
et fotaaTfcifedd ue foied:

1fce fogetl er3feir Bigeter fafdics - decde wfder el

3TE ¢ UTdh, 104 F1faicd, foieciiol dioteiae, decot Baeiviel eTed Ug, Te71id d, 3iFs - 400 063

i reft wroT- et o afte feldTard o SeeTel of Elot Ue, I7 THiTauhed giel fhd) 71 HeTe/Tel B &g of &lol Ue ATed
feldryd forareuT srftidTet & Siud e il &. feldmd foareu siftdre! o o 3iie Bud e yare &

sft aifetora ateret

it 9l +91-20-62761487

gaicT 3get abhinav.c@adityabirlacapital.com

JUd dMAG B YW A1 eduatoid of ol U, Wed et feldrad feigreur fdemT vejes @ foied wied &

grievance.housingfinance@adityabirlacapital.com

&1 5 O fogell o affde SaT omeeT & UTH UAl/Soieel & 3118 Gol il STRITee o &,

e feldrard/(daT &1 HeTeTel U aTle i 3aftl & affde of fdvarm i, dl red oitd & 72t foidh Ue 3ueie foruifed weu &,
31t & dTede & fofdotcifedd Ud Ue e13feiT hrgoied duferdl d foreiefUeie Wadeu - olelelel el3fa 6t o Ure o Urel
3t Gaf ©e a1 &: https://grids.nhbonline.org.in/(S(Ocixd2l420ampmiuolt4fxz2))/default.aspx
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oleroTel eEfE o

feimrad fofareuT faamr

aefaeror faafmm

alefoTel e13fe T TaeheftaT, 4eft difsicT, die-oe, sfear efdce eice, ot s, ois foeett - 110 003,

daenee: www.nhb.org.in (fRldrd foiareur wurelt & sifa drish site sifeese gl & feldrd cof dea &
fdmey Jueiel € (GRIDS)) / http://grids.nhbonline.org.in

4.6.2 eelo it 3ifoiart maeddare

CeETehEd ot eaft eeail of foidotfeifedd cdeelt &

- Teidrrd 3ite B[s1d Ut deol & feid 3fdd yome,

- Tererad fetareor aiftmret o 7T, Ud 3ife &ud oige o yeela.
- ¢, O BaTeTet O feiC Cof3ierds ey, i o foiu dfgaer 3nfe)

- Ife felcraddmal o v dieiel ot 3aftl & afide dusil & wfdfchar yre oTel et ar e wfdfchan & 3reige €, o feldrdamat
BIETY 3TaTe 4 ol daellse Ue IT UoTbdal, ofs foeedl o Ulee o aTedel & 3iieieilga feldrad Gai ded eIgid 3dTe do
o foldrId foldTeur YIS & &ud de Hod el

felmrrd fofareuT faaimT ot ufthan ereft feldre o edTeTsT M1edm ot Bidfe & 3iofee Hfoedd merft

3ol &e UE HoTeIT I BiTTHTo] &81d of elal Ue d gfoifedd ool foh 5ol 3fd Eae Ue Ugar 31T, ETetifc JaTel ajed: T8
TEdT & T JTEa] B 3Toi! feidIal o SaeTol & o1 Ied Waelal o UTel of Silol U, Edfol 5o feidIaal th SHafTeTel, foidrad
O TTR0T O TR T SoTch UeTe1e/UT 0201 S0e 3fad ede Ue Ugdiol 3118 GaTel of elal col  faidl aiatay Wfga ot cdeel
e

4.6.3 oaTd Eter

feidrard oot deel & foidl, e Judm amed & o foeft o aft SedaTel e Bod & (HTed! o feldId o Yees &I dgT (€)
tod). afc felerre fefedd ©U 3 W16 g8 &, o) TaiduhEs Uo eTae ® afide Sedl siag aisiol &1 YaTe &l Urdd of 381
fEeTEt O oldT 3iE Ugandl &M 31 feidrad & forgeym| afe el foifde Coilthlol ecused a1 WIed &l oige (MEd
felmrIdl o giafietol & foie deffore! U wicaf fag () Ue blof Ue e foha SiTdT &, o WTee &I Ua feldrid Eeef eiem yeTof
ot st aite 3fda srafe © sftde wifd & &8 of effdd e ST et i 377d & aTe, Cdleaehed a1 dl Wed o 3ifdar
yifdfchar aYaTol oI YaTer e & AT fidrId UTH Elel Ue Ut dietol o affde 3ifel efdTe i o771 dhed & 3HTE ITed ol eyfad foa
FEIT fab fe e 3yaft aft wige ofel & al 3iuait feldmrd & el 3 §eIe|

€1 YTH elol el fefdrard &t gfSmiuT & cedt it 3ite Sofa &e eisfd Uec] & fdemuur fdar s

febedt aff g, e vefeaubUe o foiufa Je! o adran ST et felmraal o fealfd & qed sfare 8Yafr s, fafotel aecl
1 BoTefta o B1dT ool ol efaTdai &,

TED! i feidraral/eaTe=rait t Yetiol i BeTeaehie] t Ugfd of BIS §ceTid elol t BT fojdTeuT t o1 areardi i egfd
Elol Ue Ut oilfd of SHeTg-B1aTel Ue UsTe 6101/ eietio] Eeafd &.
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4.6.4 ferd T 3rcafties &t o fofderer
DU o @13 Gl 3iTe WIS 7ol 310w o[ew! &I 7d deol df 39d 3Hafed Ugiaal ot &,

Ul o HeTeTferal & eATaT Y Hol & e, ailfatol 3118 Sifedet YifdteIdt I 2ol of eedd &L U 15 g8 o WTeu e fhall
&, Totere 7hur aite 3ifviaT erfelal o fold) ermet Ge o ol 37T &,

il 37To] aTcit &I151 G8 Datele ® ailiedd] & dewidel Ue 3TETed eldl &, il daicle of 3MTfld 2ifth, euTe, @e Te
foraTaTe araTaeuT &1 Yaid, Wfaeus, sfiers swfe

11 Ge aifichiga e, afch datale oI AT UE eI Eeich Gel ol aflofmie! el
aferel & T ot 718 fobed e1oT 3ie dfeteiol & dla fdafiatol o eue cerfdl &1

5. €lldleg

5.1. CETETEtUe 70T Hefeitd & foaal 3iie erdf of veret foe TE 380! & Blsde dofele & aieicll of eeqely & §a7m (37d
0 ft BafeTe gTeT Ueed egeTe of df 778 Siloidie! Ue LTl TR El) |

5.2.P31cTe B JUTE TATd  Eedideul & e[t UTH Elol & aTidTe] o, BTediid J1 3owell Alei BElUaChEs of 3Mufd, Ife dIs
21, 3(alele UTH Elol i dTeted ©f 21 fSotl o aftae Tfua foha eI e elleliaeul Siojol & 3fajby Uecel sidemim
erdf d 3efeTe EP |

5.3. 378 &ff %0 e 3Trer €, Teivauhes wed o eifel, 3l 3ite ot df siaft o dree & Yoa{iatel ihar & ot of
TATET| i, AfG Ted qdidt eIseeT BT UTelel ofel dedl, al od eifel o deletl ® et Gel & ®ojoll ® 3faeNe
eI fthar &I Uetol fhar STEPT ST Hfchar of JTed  ailfcer alafde a1 cfthITd clel ded 3ite/ AT Eeel o
Uoicheot] fe g &1 ol 3t ATe, fectrof enfaict 2mm

5.4, 701 ol Gt o dlaTcd o, CeTEUehEe Jctigol ate) ITeTd SoTd U datere! ®f ciiidle Ueela] e, 70T defeil & feie
IgaeT &I UM Bea 3G &I HeTel ofel o1 it FTed! ot feidIal of dufeal o dafariedl & 3ifele cdere aff
ernfdict &, edtearhed gfolfedd e fo dafarea oI 3fdd dei & Jed! 8 foiges o foiv vafy & & yfelferd e

55 THICIEGEA @efl aeTell of 0T © oee) Slecqui foigan aife el (Tamseieh) @1 Geardal WiH ®eoTl| Geardat
CeETEhES GIeT YTH fhe 317 28 diljer T 3ite ejeei cedrdatl o ifafem erm

5.6 TRTEAUEd 3/Ual 3ca) aife iara & are o foteafeiend of & fovefl vd ar aiftid amara of weferd dem. fédh, siisf an
JUYH BTG BT

5.7 CHICACHEE JHTE Gl o dTaTed d feiT, STifa 3ife E/af o 37U Ue aicaNd ofel derM| Seid 3icid], TaITaehud afeantd
7 eMelfed B & 3iefd ademl & e aff faednied Jere), Sarai, gfqurait a1fE of 3[efdTar & Al & acand ofel
TR ETeTifch, J€ TelCauhee & wailal & fafsioot a1f & folt §oTrs 78 ANatome 2eNfid deal a1 3oidl 8T clal &
el el

Document Version 1.7 18

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




3{TaTe fgar

Document Version 1.7 19

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com

MARATHI_A/5



1. fed

Ao foicer - dfdT wafdfed facdta duat - Er3fenT Brefow Ut (fEsrd da) faicel, 2021, 3medtana/2020-21/73 featic
17 hgdTet 2021 T1 29 Eicaf GudTd el 3T TTd affecd fEsTd Schol 76 fdd Yedol hucdiemo! efcied odTd JTIeeed]
et aTicele deieTed Eureun deil 3iTe.

Y3 AT 191G PEUTTd IATeie! ouTd HTATee e & g8 oiolc PeUdTd JTeiedl ATeaT3e P foceliaTeieT Tauhete
oY 3Taregifedeist anfeeld daioee e, &1 Fedef ZigeTe dedlall dhusieno! JUdPT TUTUATETS! fddflof Ufeaol
foifedd DevaTd 3Tl 3MTed. &1Td JTedieo! dfedt cudnd 3iTeit 38 3170l Coifcel BIoTdISTd dhuaital ceamelt hefl @Idere
TeTAT € T BUE Dol APTUATd 3(Ted 31T,
11 giféddt 3fEe:

a) Jrediefl @deTe dediol Jal ufgenu) foifedd deol diTewT 31f01 A1 Ugidlol TTetol GO,

b) UTeEGefdd dre Hev) ST AEdIcT bIUTe Yhleed Baidt dlatd (el dedl Jsl ard! aiTef afedt elact.

c) I YaeTofr UfeHTuT el chevaTeo! eUtigTe gratredtdic] tlefetel WiceTeal qul.

d) TeD 307 Bteaubee Arerere A 3ol silere sty yeenfid deol

e) T &t caedld faTer foldTior deul.

1.2 wfddr @y deo

&t ifear fSfsteet Gdlol oand carerdto (edd:wn deTdld foba aTereiaean aeaeqe 80 &d Bricefde, geedoide,
Ul Tol, HaTeiit JUEmU, Sceotcae, fdfaTeigrer afel Siuere/3medt grer fohal sae dIuTcTe! Ugdiol BetTaehee gel
3 HEUT MTefell B1d cutcel (10T Bidieo! eiP 3iTe.
2. YTEi Sel9eTT Uyl &id Glamiiiars ard, Tleceld 31Ul aisidt Ugdlol Hidl Hedlo:

a) 00T ¢ Hed Siefeie Jedcol SMTTT ST (10T Ut HofaTet aIued iefeied Ugid 3101 BeidIst &lid & Sifeddiet
giftieTeht 3mfur ferruridt yddr ot

b) foiatioterre 3Mfui dfef-yde 3ueit JeTcol O ST eidftd b 3ol fofaraiidt T ted 3ed AT diwait Jor

¢) 3T AEDigeIgedT e dele Wauihuu 3M1f0 Tregefdar J7ed olftd slediojene /el ard! diosi Gul,

3. ofifeerd, fauora anfoy fadht

a) &d Sfeerdt 3o Jeime e BUe 3fereurd MUl fGera{eT HEuTe siefeuT! 3TUUT Bioai 4%

b) BiaT 3(1fU JcTcatichs cief atfel BUTEt 3M1f0T 3T emfeerdl eical BaTiae 3ie 3(eM IUTE! Uit dreadidict 3ot
eI EfEcaTdic] BIuTdie! Sffeerdid 3MTuuT Sae dIel il fihaT (et eTP] 31T BT & sl oielc de 31Ul fdeidt thewrer
Eefeid Equf foraet g arcfdt anfédt 3ucTel seier.

¢) TED ETTGe, BeTad e[ 3101 3TPTE Ard! SATeHe ol Bl Ugid ol aMlfed] feig, erdet:

e enedelt fdhdr seUcTsoiae B Bt
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Ut fergm mafaTet/ecused Araeft eud ey
30T dgefTscawol
Hfcger Mg /et feleerd! vd et

d) HErI® Saiee! 3MuT faerar verdt Sdr daeune, wee fderer Ul UcaIIaud Jieddl aftiTd dfed! fdadamd
TNUfold Ugititol eTdTwe (eTee o eilell 3ucie 3iefeeTe) AT U dimall 8.

e) TEIEAUHUT el TTedlol MUcAdg0] JUeiel Bebel Hacted Jccone dfefeadt anfedt dolda! dofiuan Isc.

f) 3MUet Jcrcor/dT Ifd fquuTel SevdTame! 30T Sl &idT B 3Teld 32l 3uen ¢ faet vafeelta (STeaest) emor
ceATct 3ITUUT 3{TaTe EfedT aaTe bl 31Te SUIGIE Sae TEigeiae alcel d MTedielt 3Mue Jargotdt et Td fdhasi Cearen
Seidyifod oMEdIgTe fach! hevdTelo! &ud SHdd deel Qiioll edd-al Ufead debal qul Tdedd 3iTe.

g) 3MUe Hfdforelt/Biesre fohar Steet © Iedder ea 3iTed foar oisi &1 3TdTeeiEay Jevitel el 3MTe 7o Ydredt
TTEmIgo] TG Gehe YT STIcdTel {2 Weifl Jedr eiafTeol elset 38 Ugiiol qUTefuil Mol dmiery fofermeut
Ul AP U AlaTell hevdrd Jscl.

4. @
4.1 (i) wttermot it 3fui wrdt ufshar
1. ThalcIeTe UTafauad JUTET &d UAGIAETE & eelfoid Td 3reic fhal datcrerel datatunat g aieil.

2. UETCUUBE gleT datre 3fatdt Uit hevaTee! ¢ thiet/letd, daildl e diaje/fdafed mevard ileil oilel a8
Ted theit ST0TTe! e[eTd! eawd, Tedthatd TATd (10T (e, PIel 3eTedTe, Celedid &lal/fdeiaTe Tedihs et Ts,
DIET 3T, Batid feele d §GeiedT Gerd fdhdl 3eTc 3e dee DevdTeo! 2o, Blel cllal fEeic detdl JfefeTe 3110t
datclered] ATsIde UfEuTe heuTel Sae hivdle! dg eneidtit anfédt sifderT ureceld daferere ureceld Ugd 3us
DeUAd Asel.

3. TElCUCHU giel Uleceit Ugdiol Uit /@attar 33t diofg heul alleidt id Sidieie ‘Bideidderd e’ 308 heudrd
A3, HGE R[eth/ el & DIVIRITE! Ydle S1EaiTd Bevle aTefciel.

a) HUGHEET &3 BEvTT Aeicdl Tl Jccolieno! Yoi® Jelcolredl HTdeddaiene sl oiglol/BaiTaeheerd Arg
TEUdal dUTATTes 3iTed MUl eTd daterelel Biice evdrd! Jdeddal (efeiell &id daMfed! ey 3feicl. a8
CAUGEts gleT €% HevdTd Jeled ded foidel g 3ietdt dotereret 3iefquf qefell dedr Adt 3T deict defolde
yrenfed dfedtyuf feiufar dar arar ares! eeieaethee grer e dfed gefquard d8a.

b) araifaT aieet / CeCTEwEeTd IPY Cealdat &1 dafcrelel TfeNad SGe Bevared Jdedd Gertdati! e Getel
TIG, telci! 3e] eI,

c) veteaemeuelt doferersl ®af quareel fGeicar it UruTddt cuardt Ugd! 38, &d 3Mdedd Geatdst quiuul
[AocTeide dmtd! dleatid CaTICheagel Datalela e foiufd dofdudrd Jsd.
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(i) PaTfe Heicher 3iUT foiaer a 3rct
a) HTUTETUT hatfe 3faTTe Uitheledl dedd qufele det srtfe dat Tl d. Ueq Aeelel dlel il afed! edt
3efeTe, 3MTde] aTasdle Aedel s e,

b) 3(Tdet ATedel cied! eaeurd, dafet UATgTe Td fotdT d 3ict 31Ul arfichigia emairal Ge &llefe diafe hevdd eiet
attdt eahal, 7] HevATH Ugit, SEA3M! 2daT, Ud Uedths 8rd dTdT afedt dmd 3ol datererol &l foiad d 3rc e
fecieun cledt edteatdt UrduTdcie! e Yaiaeiered g,

c) 3Naet i diafg dedloll / BatfeT f[AaeuTedT de ! Yl batelelell ol GeqRdald oialg devdTd e &id BieeT
ITCUATd! Ud 30T Baffd Geqtdat aiedi! &ice He.

d) CeTCUChE grel datfedT hererd faeiarel Ul sfeceTel cITeTo! 3Tdlec SUMe CETwi ol oldle HevdTd Jscl.

(iii) PatfaT 315 si@ECU™ dofaur

FUTIT 3431 SATDTEUTT HTeTT 3HTe 3R ATEDIeT il 3131 siiblecyTd BIPUT(UT) o1alg Hbol cled! dlfed! dmg,

(iv) fotger @ 3iclameier secies dartd fadeor

a) (el Ut/ datieaT cededatid ofdle deudTd 3eiedl foidfdd forddl d SiEiea 3reifof BTgol MTedTed Teatojee clol
teteyT fadeummen fdofdiao andel datfd fideor oe.

b) 3Mdet Jredetl fAdeu d@IuHAd, @TsTce, Bidl 8, Tedths 2[et, Sae o] 2[et/3dTe dIgere forad d sicia
WIEt §ooT STedTel Tt efgoll 6. 3Mdel ATt cetel dimait 0% Bf @siceritel geo1 MUl e[ewm & aifdwd
YTV citer. & il AT 3¢ HoffeT Gequaatid oiole devdTd el 3iTe.

c) 3Te HEE Sectielm MTEdNT dicl 2ld 3feie de o 60 fEqerear 31T 310l IUITEl edolfeid, ®id eild &6 oo
ercvditet 31Ul BIUTde 3iftid efew fohar Tt a1d of eTPTaT fedd e erddter.

d) Ue! Ugd Afau) /et I1cit aTGfaut fdhaT datfedT GeaUdation d dieTTeid efeTeun deu! fal 3iftid Eeef a8
BT GETLAIaEITE 3felet.
e) &d cuft fohar datfdt &fthd T qecT STewToiqe STe TeATe et JdeleT Ted fdos dlel dracfele
3yfeienTe febaT ATeuT 3eTeaTel cTed 3itfiol BIgel 3M1de! Bid egall dit Db, 378 32l Yo JfUdIer due Hevdrd
AUTTE 3feiet T8 HTEdTe/daicrelet Tt efei 30T &ifthd greaidt wiquf anfedt 310l wee e foermenT/aieun
28uda 3i1aet Eper eee oaudTer T d(efeure 3icTd! €quf anfedt cuand dga.
4.2 el
Jleel BeATcH @reht datfdl TTeece elvard fauTe hed Sieiel deel 3Mde! Qe & dfd! o3:
i. TEoTe FEUfol JiEeIel eI
ii.  3TTETCTI it i Bed HevlTe efeied clfdard! eathal
iii. 33t TeoTecT Bure Ufefedidta @i e te afeuarer &,
iv. TTeote FEu[ol cdisil Uel of efecarel Ueiero! Ceieaehect disil 3idfeiel daclele Jiftdre
v. o7l ITeeee Fevol STeIeeTet BeTfdd YauTd drlifd 3iTe tf 3igTlie 3iTe.
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vi. TT8oCE FEU[oT ] Elfded ot Hevdrd Asel il do iUl ufgfeiel, 3ol o sureee! ioce 3Med 3ren
otelerel 51T aMfeld ufefeeldid dret scTafd Yfdhe seot sicaTe 3(del distl T dfed dmd,

vii. DA TaheT HEUATHTO! Uee! HTHol JUcTel 3eTalol Gelel afe Jdoteal hisce/aise dici aTTUN Sedloide

4.3 T[T 3MTfoT Mufeierar

313 Brd cftITd afed! 6 30l Tufeid eTed (qaet Jed oTefloll et 3MTUT @Iae Sleiiet dad 3MTT0r Yevrid dtiel
31T, ATEdIol fecic! fehaT 3oerel ATecreT SATcTeie e diifec fdhaT SeT 3MTdet Sae huedl/ 3o BidleTdict eIded, EleTe
e PIUTCTIE! fooit STTUME ofTel, FTef SATciiet YaTul 3{UaTe 3eier:

a) 3ITFETE BIeal Alfed! et JEeand,

b) #fedt 38 HeUIrd Hdatioid ddcd e

C)  3{ToTeT fEaTee! iTdeTeT fuuTeTTeaT eqeo! et Baleldie S0 hUowlete BIVTEe! alfedt aTdt clTd 3feiel
(JereeuTe, eiaTsiter Ufdey hevaTee!) Ueq et &Il BIeviTar 3UdPT e ol ATedre et dfedt (o7d d
URITETE) CUATETO! HEvITE aile.

d) JTEdlel JTFETCH Alfed! JUS devdTd wiffide fdar smeramTef Jedrdt Tedreri aieeTel
e) 3NTFETell JTedr eical CUTe wiffiaeaTer 3MdeTell ol CUATqd! JTedrd Uediori 3Taedd 3ieie.
f) Tredredt vatrarmhrerel 3eTeiel At Shise JUcTe debal HUATET0! STl drdclele gidbeld Jeeiey

fEdTereT e dfed! ATedmiet quaTd dse.

g) TTEDIel cTeTo! BiaTa focuTede st 3Tge! MTemred cftITa alfed ar 3UaT fAuuTeiTeo! HevlTe oile!.

4.4 fEe eheed Tafoeital

a) JEw JiceT eATd JuSeT deeT 3(Toet deel BATeTaT qUfelet HiSe Bheael Batoeiet &3 aMfu sndet [caids teel
didelt o g dfed! andel ¢,

b) JTEeIal HTHeATHZol Hdciedl @fthTd Hafidl e el hisc Bhecs Taodital ¢ Ie:
i. YEdol dode U6 afeet oeld
ii. Patfdt edwdl dIeyed ofeict
iii. 3maet aiiwarfed FMTUf heuToide ATedlol 3HTde! qore ot Uedthe el dTaaid eaeloi JTeld enfaydt Mediol

YedTd eTee hell oeiel

c) TEdTol 3aeTell del devdTe Uedionil fGeft feTeuTe 3ilde! qored SATcTe otfcol cIdelerd! alfedt hise Sheoer

Uaoeftaton ¢
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d) 3ren ufefeeldt, JTediol saT@TdgoT UdeledT Bairdt Afedt hisc Eheos Tafoeiiatal CUITH! 3T dlaforl 3iTe
Tt 3y1oet clet et MedIeT ok, Tdot, 31de! TTediel hisc Bheoe Taloeiard! sffdmr 10l JTemreT thise
fomfquaTeT efeTdae 3Nde! fEeicuT afedid EluTe UfeUTd BuE Bbol |7

e) 3Iael Biec Pheed Uatoeiatall footea afedtal Ua 3ae! JTEdIe o3, fhaT ApTuft thewner hise Sheoer dIatdmiat
& TTeTd & eUE Doel dPTUTIT e dlfed AT 9d ¢,

4.5 AT AT Heul

451 3013 Il &t ool degl NToeT varehd, dIcTIaelt 30T Ugathetd dictide &gl JTediell Ugdtbard! Hiial sefaidel
BIiTal. UEq MTediol Ueabs el do/usdrd Uletol thel offel € AdaThiedl dewiteno! dfomruft 3efeiedl dryard
foifedd devard 3eicar Yftheram TToUeTdT HevaTd Asel. & Ufhad JTediel efdol Ulodol Bdieul debof cul far
T 3YE U 311701/ fdhaT Egal aTeTa Ul Dt 3/efcyTel, JTdT eiaTdel 3iTe.

452 3197 Efdel UTEUT HeaT, AP qPTU[G 31107 UTGUETT &ITde SITeNfed 3iTe. Jredrar fasTer 3ol dedieiior et
TeeNfia $eul gae 3eTaT fasTer 3MTe. 3iTerd Dafare! fhar AhaTd! Je[e evdTeo! foar /30T Heerar amer
HUTETST 3M1eTd Wfdfotefid wevar aiftdTe sefeici BeaTet @t eaa-a1 ufead deel asct MU fdofd! thearer
31det feoiel AfEidTe Uar ereade, 3idet fEeted fdhar MaTea Afudierd CUard 3elel cr/fad 3@eAus Aediell
TIEAdeT. 3MTTe! JTEdIeT ADaTieiat & afedt o 30l IdaTeid! Tedihs evdTeTe! Jeef eue 6.

453 od Detaret Heey foar el foar/3nTT Heer qeTd YUdTee! 3ieTd Widfoltiia devard sifude et
DIUfTE! eehl SATe oldfe HevdTd Meiedl dPieeld defdr Uoyerd hech:

a) Jredeil wmol feiggeican fomruft 31for HIvTdTet ST oiefg tetl oTefewTs, wTedT Het 3M1fUT 42 Jucte sfefeure
Qe oo el /cdeared fodTuft SeTed Ugdlel €U ETeUdTd Jscl.

b) Ufecar Bk dat ATedlen Uftad 3o yfdfoiticd devard aifemre Jit et ardt
c) JTEcTe T[HcdT ol BTeTdl.

d) Tl Seldeed Hd eidTGioT ANdetd 30T vt s 3UdT derdr.

e) Jedre foeruft 8ic CTell BTadar 31Ul feleTTe Uremidr.

f)  ToTedT EaeaTeT foar simered fdely 3Mdeds Ufefeeidioee 3ioael TTesT 3feexTedsial HLTeuul 3wl
yfafoiefoit 0700 @ 1900 &7 dovdl WTechef Eudh Bedr.

geTfdd dm! fdhal serfdd fomTuf Bice CTGuATeN fAaidial FTedid Jed ae ereadl Jsa.

9)

h) eaTdrH! delei! HeUATETo! heledl Yot 3Mdel aile 0d 310l GoeTel Ulfdeied UIdelee el Bhisdtl
bauad Aefer.

i) PETOIEEL BIET dTG fhaT sideTg HeTeUTe [T Ugeueioll edidIee HT0T eetoy Ugiol foleTdeul HeudTeot
& YT Hed Hevdld Agel.

j)  adeThi Teei hevdTeer Biud/8lc CUATe6! Yhid Vel 36T HeaTd dicgul Bt agul fohdr Sae TeATt 3wt
T eTrad.
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4.6 qore foiareor Jaom

LT BuUieT Ufefeeild, iaed Sdediel d1g HevdTeTol ATedlet Bidice ST ¢ur 3ifderd dewm 3ie.
DIVIRITE! DIUET DT ATEdTe dimie! € eaeid Sitdairar 8T (efdld. dTuehecion Fedm! e 3ol
TTE/ToT ETTde 3T Haffeid el Tl JMaTal fasuTer 3iTe it STete 310l drferst ST &lldlw hdwm oid ATed NdiNd e
3 I T HEAT WTED Godle] DYl TIeard. BaTaehuet of JTedict 3Tt TivTel 3iglaid SUdTeo! 3107 drafefe
ToTE fofdTeuT AAUTETO! 3ieih JUshal B el 3iTed, TN e el ATedIel 3Ifed TITeT 3iafard ol & 3Te.

&1 470N feciel foiaTeur oamr anful avg sygiet 3o foiget @ sicten foifedd delewr Tl 3reiel ATt dioail
BGIEIES

4.6.1 eI Arel /MM Ear@uaTeno daum

T JTechion Yfdere e 3iTe fhdr crear dsmie! ToaraaT 3ifed ool Biddie d 2dle Bmimt 9:00 T et 9:00
&1 davd SATet o] Tediial 3UT derdr.

TITeT ATed & eedeiTsotell 1800-270-7000 &1 aTiehIde efudh BireTdT.
TGETeT I 89T UTadTd: care.housingfinance @adityabirlacapital.com
TFETeT eATelet Urade feferd:

Tfeed feecT er3fei Gty fAfdcs - Jred &t ele

3(TE ¢ UTch, 10aT FFatcl, foieeiiol didteice, decol Caeiliel E1d 37do, TTTe7Td (Td), Fs - 400 063.

fCoioaT dIeTaLld dorerd foldeur of Sieard fodl TalTaChra giel quand eied foldTeunsl wTd/fdd SiTeel siie
aITel de W1ed dmie foiareut rfemmielt Bud Bie ermdl. dmle fofaTeur 3iftmRIT o g Ut fhdlio el cudTd
3Tl 37Te:

oft. 3ifefora aieret
@Eﬁ‘ﬁfﬁ.: +01-22-62761487
2-3icT gt abhinav.c@adityabirlacapital.com

qele] ATAATGTE fADTCET Hfdere HaUToidled ofeiculel 3 dore foiaeund Yajed diel o &l s-dietae foig

Ri@dId: grievance.housingfinance@adityabirlacapital.com

ST ATEATGT THRBICIca UAlaTl/5-deeiol dlaidlaie b feaeie 3id Ufdes fGa ase JTd 2Am andel ¢al.

CSATET Tohletd/deTd B difecdreal 3Td fofeTdent of theutel, Med eTdhieiT Bofloe thuodid Widefia Hftdme! - sferetel
https://grids.nhbonline.org.in/(S(0Ocixd2l420ampmiuolt4fxz2))/default.aspx
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TTRIGTe eT3fET 4%

e folareur &

EuEfcEstol fUTcdior

ofeloTel e13feiT TuhefiaT, 4201 oaieTl, BI3fe-5C, Sfea efdere tiote, @ilel Blg, odl feew - 110 003,

deee: www.nhb.org.in (TiEoe fegect feiece el FTeloTeaTe edef 310 3ifeietisol Ugdiol ({iser) dmre
GIeAc] HEUdTd U JUCTel 3ed ) https://grids.nhbonline.org.in

4.6.2 SUGTdIed HTaedd Teerst
CelCaUUCTaT Bd eMeAidt) SiTeilet TET 3Ted:
TIE 31107 BfdoTl EdidIevaTeTe! A7 erdeen
Tohre fotaTeuT aifueIT G, U 31Ul eiud tdfic Yefeld Hevard 3iel 38

HUaiigTer AfEcuTeT 3T TMIeiell Uidens foaT oflel de fdal feiee Hfdwelol SaeTel STe ollel e dmecre
TRIaTe ET3fET Sovel are foiaTeur mefelt Couaa el deerscae siiaiciiast (ol Coleaa, afdl foewt 39 Uieeial
TOIE CTeAe Dol Bt BTe] 2l

T foldreuT feicean HithgTe Medr eideol elset /el YT &d dmietd feelmeur devard! dimai Judmd Ase.

el /faeam Urddide deherd faiaTeut Sevl eid ofefculel dile dewdl dd Uldoide aludm! dimait o Bdtel. A
fotaTeuT fHaiquaTee! MucaT JTedie afes cideUaiis dee derdt arL i Jief ufefeeidt aiaet fofarfor devawt
@Ioait QU 3ifde Yot dedlel el &l dimle! eTaTmUTeTa], deIeid hIeuT eidialel HUATE gEldletqel dwrerar
3NTGTaT BUTENTe!, 31110 T YoeT B80! CIauATeol UTde! Ja1qul @ a8l Yol ®eul ellelor et eiefd JAUT foiaur
el e,

4.6.3 PIcierdier

TOIE TG UATETa! HTed de el Yol BIUTCTe! Ugd ar JUA1T s eIdal (FTem e doie edloudTd! AT eneidtt agr
(E) Uer). 5Te deie oled! fdiore e BeiUauhbea Ud 3odsTd Urgurddt/vfaee cac. Uiaurddia dle emdmunaf
feidrafd ofd @ geT 3reiet. folgm theieaT qetdell fafitide dle Getdait ecusedde fdhaT JTed el (hafidiae eiel
eil eie] Te (ATEmie dmle! eTTmUaT 0T SITeideR d{eT UeT), ATedleT dore eice! Haim cuaTd dee SNl il
aIaTdt DretiaHid e WeTd! dfect cUaTd Aset. Thel Yoheurd! dideft devard el 6f edtTauhed grer Jredrer
TEHTE T STIcATUTe]o] b difeauiTl 31Td ebale 3ifdiat 3te SUaraT Yol evdTd Asel fdar 3ifeid de STTuad Ase 3NfoT
eI 3/3Jof BTaTENToT STTey oTefeared et/ fdel Yetel erfareidt anfedt coam dga.

TS Ul amTeids T1d gEimlatqol TevaTd Aset 3117 & efafTed gETmlom el rd fdeaiyur hevdrd dse.

DIUTITET AT q1dcid BelCaehuet sfdicr HfAue U Wedlel qUaTd dscl. T adleienol dird! qureruf
HeUTeo! 3ftd d ciPlel cfdl dTesald Urauldd quard Jsel.
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JUEIeTifeRd EIEuTdT GeTfad dieiderel TedT HUATd Jse/IedreT dalel/ el eloudTee! TaEaChed grel
SieE] el ofdiof dGel hevaTd Adiel deel el dedd deel eHTeUN hevdTd dse suld olell e foidTeuITd dee g
eUl EaiaE 3.

4.6.4 {4 SATsITen 3drevided fade
DUitol T ¢e 31107 Uit d Sae efew faifetd devaTeot A1 3idid ded 3M1fUl Ugd foifedd deur aied.

tUailel dat 3T 3fiaT edhdiaeicl Qmairdl ¢e foifedd devdTee! hefd fodtd, Afaial @ Siedler fdaa afar fdare
ol 3icel &I13T CerdT edidre dal 3iTe.

HTIEUATA AUTET N7 G8 Batcrerell aPideuNae deeia Jdeigol 3erdl Jgl. ATId efeTdl, cIdeld, cIaeiarae

NI Ce difidigd devdd Asel JuTdm SHelet fodl foifetd Ge 3mreuard Ase & haterelell dfed 3reic.
DatGeTdgol HUATT 3iTetedT ewToTed) cTat 3110t dfee 3reft eueun! faamoft et sird.

5. EdeTHTent

5.1 CeETEhUe Dafedl ETeTd ofalc hevdd 3Heied] foiddl @ iciateitel eqeiait datererel HIvIRTe! Sae Yheuld
EEALIUDEUITE ofle! (Boiclerol 3PTIGE J8E of deleit lfec folgeloter 3MTedTel &l elfditm).

5.2 TatcTelol HafeaTd eediafed hevardt teicil fdaidt HTH STeuT, Bice fdofdt e Steurrest 21 fEaerd 3 eardt fdar
o1 FEUT UECUCHE It edhd hofduad ASel. BiGe Bediqeul & IIETGEE hATCTeT UTeceld Eialee 3.

5.3 S1cgl Bt et 31 el BHtCauthee gTel ATeamlct gdwd, dciiael 3iT0r Tedthald diciiae enset! eatbatdt ufgar
T thel B7TUATd Ascl. UEg, ATedlol Uedwbsrd dousid Ulmel oflel de IdaTdid! dee devdTeo! eelfoit bIIemd
foifedid theicur Hfthean 3ideid tetl Jtset. & Uithald ATediell efdol Ulodel et/ fie 316guT hba oul fehar arfdmd
8ic U1 311fUT/febarT efgeY, hlet 3iefeaTed, oTaT Sul AT efafrdel 3iTe.

5.4 DTt defei! HEUITETO! BHCTChE glel BIUTdTe! Yored! ATe foetl SuMe oilel Feulst eidd oreT dal Bial heel
YTBAUT Hev!, Hafed] Teeieo! Sl aue Heul GIe. ATEdIe TMleidn dhusiie Seraraie Jgequne ddoirdl
GoATe SHaTder JIETcuTd, TEiUaUhEs el Jediol A1 Yale eTdiouadTes! dardriel Geel Hfefefur cuardt dimai
QU .

55 TETCUEhEd glel DIUIITe! dTadid hatd ediftid dTedrd fordel d 31T (BaTaeciell) Geatdst 4udnd Jdicl. & Geavdal
TRTCaUhED grel HudTd AUTai faediiel dat 3101 Eeei ceatdatigel AU Mo,

5.6 LECTUMBE gIeT cfd! Jcutcol 3MfUT BidT ealetiet Ueht hIUTeuTeT Behl foharm 3ifeied afioTed) Wefeld devard ddier: fée,

5.7 UiCTUBEC GTeT Baf Galoll fei?T, 377d, 3(T07 ¢ai &1 §Taaid PIuTdle! SiGaTd hell SfUME oilel. CHTEaUhEs glel e,
a1 HfquT e ater SEtGIY fdhar eelfed @i 3ieeiey 3sigreredT i Tare Tiejasiae Gedlcl 3MUUE aTd dell
FUTE GiTel. Ueq, ATdle SHetleire fafae faairiioft qare heled dlstofid! 3idfcidanauit deul fobdl crd ereaimit e
AT BEICEheeTcT Widee $efl S0ME oiel
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195t

HET SOWON - IN-aiifE] Bieaifgie @i - oSG BNy @RV (TGS a1ie) TiRdHan, 2021,
AIAfT@s /2020-21/73, O GHALA 17, 2021, AU TGS TE @5 A AT BRNT @PfNSfead Tay
(DA ETEH @1G-04 fafds3fera eI PO BRISIT BAld T, 93 ST ferfoias Bat 202!

(O ENTIEA (I, NTHT STerd wreid, 0369 1H'd T (AATd EGH (@I T1d faaes Tt Siid Sferfyo aiafias qref
TSI @i | 9f @RI T Vo HIN 075 A I So00id HIF N0 ol 201 9ff Sradad Yaardaq
01 9% (@IS A Ot HIsY @i Bt @it Siaw el fofam ot steemd fead s
11 @TSTod St 2et:
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WHOID WHaFleWS dal) Qg LM HlmieIeTmhIGEHEL 6T DL (HLOGUEVTLN 6THRIGEBL U & WalGaEWI
FHenSLILMGGSID Lifle|_silb fal LB THSQSTETET WML GLITLD.

19)  ER(HCEUEDET QUL &6 ILIMETCT H6oTelenL_LLI oMU HBI&HemeTs: GaLL M6 LOL_(HIGLD 2606V GUITLY. &6 & U6 l6oT
ST E)BHSTEL LOL_(HIGLD BITMHEIGET LB TS Q& meTCauriD.

) QUMQSSWTETT GMles UlBSenT QamHe @G G&LLIT6, BITMHISET QUL &6m & WLIMeT e 2|enGeniL]
QUM L6TerTC ©)GH6M60T GULLMHIGEH GMITLD.

&L Mg seanswmerifler 2 flenln GMlss SHEILEHET METEHSID 2AaTHEHHEG & flalldsliLbIn. Caid
SUGOLIL  BSIES UHCuMSET GMss  alarmsame Q&TOHUUG MM  gLiledersliere
MEIGHMHEGD  AMTLGHOSWTTT  GMlGE  elagnhiGameT URTHIIsTaE UHM  eITHEnsHES
Qs flallsaslu@ILD.

o)) BIREIGET  amgSemasWneriler & ellamsaeT  ehEelSInaT  FhandLLUBSSIFH0 Calened @D
ST LILIMS Q&M(H&:E DML_GLITLD, BTaIS GUTI&Hen&HUITETT S eUDFHHS RLILIS0 A6fleh@GD auenTHhEL
Q&MHLILIF 6606,

4. BQIIQL QT &LIT6eiTen 6 Qg260TerS)

o) QUTLGNEETTT S0 SIeUHIGRETM QUIMWDSI, BIHISET 6Tl ICUMS HOTILL. QIsLITeTen 6J61s6TeridE
FHeT5E allaImsHmeT QSBTHILICUTD 6arlamnd QSFlelsRHEMTD WMmMID eITHEELET @& GMHS
LURTHSIQSTETEBLD SI6M60TS Sl L6 8608856 LSTHS Q& meTag Gnlss Qs HlelsRCmmin.

U BmBIsET QMg &S WTeTI&eT GMlss &I SHL6T allamseameT STl QIsLUTETeN g6ee6Tenlsd@
GTLIQUIMWD S Q& TH\S&HGMITLD 6T6dTMITED

1. QUMY &M LIMETT CLIQLDEITL SH6m6T QFMIHS SHaIMILI(BEHGLD LIl F&HH60
2. QUTEISLILL L SHL60T QST UITETS! (DWDEMLOWITE QEFISSLILILTS LILF&EH60

3. QUM GENGHWIMETTHET 6ThRIGEBENL @)UWeLITeT GaMfleHemauleTi SLa6T (DWLDWLTE QFaishH s
Q&MEoT(h) BITMHISET BBLUBWHLUJDUIGUITES QEFUISTTSHET 6TedTmmey L HICL G)6Vemeuaienfley BIThIg6T
QaflallIGUTD eTeTLIS GO G555 S

F) QUMTQGOSHWTETT 6hSEEHHEG DT HTHSDMHEGLULFES BIHEGEHT HOTQL.  QIsLT6Ten
JORETANHEG 2 MG HOTHEHT  OTHTL  BLAI|SHMSBSHET  LUHMIL  eleirhigamerll  USRTHS
Q&BTETHGMITLD.

19) @UUIgWimerT Blemeussearfley, BT UM &ens WMl LOBbhE TS SILILLTAILOTS  6UTI &0 LITETIE6T
BOWILD 6T WImeT  &HLeT  elaiIhiGaeT Q&M BEADMTIGET  6eTUS  GNSE STl
geeTarilgafld LR THS QGMETeTeLTLD 6TedTLIG TS UMMBIGIL LIF6 Q&I Q& TETETEUITLD. {LILILYULIM6T
GBISHE BT HOTQL QIsLITaTen gelateilaafla Lnki@ eaeroalaTlamd AaT&HEhsE olleram s
Q&FMELEVELITLD LOMMILD @B 6XleUTThIGENETL LIS THS! )8 MeTaUS60T ELOGULDME: QU860 & LIMETIa:Eh5HE BT L
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6169 WG SH6D 6T60TC60TEIT6T LIGETTEET LOMMILD LIMGHLIL|S6T 2_66oTL_MTE6T MeoT 6T6dTLIEnSWILD QGelayL(BhGHL (LWoLg uLd.

M) eUMQSSWTETISELID BTH&GET HETQL QUsLTaen geameiuid USFHS Q&ML aleurmhigser
GNMBS R LITH MW T8 EHEE8 QEHTHEHGMITID EVEVS SEUTEHEHHE HETILL QT SHLIT6Terin 6T
QFWLTHNIRMS 6T6TLMS GMISS ellauTmiseT LB LTeIsanSILD O&THSRECMITLD, S6UTEHET @)6ns
BeuentT(HGILDEST G MBLOGLIMS).

4.5 HL60T Blavieneus QS TandGems CF&Ifl5 560

451 B &SL6T Q&BMTHGGLEUTEOGMD, BIHIGET QUM SHSUTITISHEBHE eI HHILS QFaiSSIn
(DENMGET GMISE, QFISS CEIEITIAL Q&TeNG, &HMTEVD MM H(HOL QFaISS CeUTITIA SIS SITeULD
6TE0T 2I6MeTE &l 6T RIGHEMAETID Q&BTHSERCMTLD. GLOGYLD CUME&HENSHUITETISHET @)hHS HHLOLIGF QFMISSEID &HTev
S L auememorenulll LIeTUmmTLNE @) GhSTeY, FL L L Feulnns GUIULL L rmhEHWUSHDHE SHELIG DI L
BLOIQGNSESHET  CUMHOSTETETILL (R Ueoild  e@esEsUu®n. @b @Gl Qe weum®sefle
QUM GENSHWITETTHEBHEG BlEnTaLl L) HQHHEIGET IS Vg CHIILIIMSG SaITGH6Ts FhHHSIIL
BLISH6V LDHMILD/ S6V6VG! BMLEETEHET JEHEBULD MEUSTH(BHSETEV NG MG ILISLILIMSSIFHE 6T60T LAY H60)&HHET
GLMG G METETLILI(HID.

452, GEIGEHEL U@L LMeIF eTaTugl L&D STDenLOUL60T, BIWmumer wWenmuile) Hhmih FHg I
GBmECHDHD  Wemmule) QFWLWLILGEIE SL@Gh. BIESGET  eUMAS&anS&WTeT e  BHLl&angeani
AFGLLUOGSOIG WHmMID BTl HMUD 2 Meeal BlsH(BHSS QFUILIDLIIQUITS BL 6] EN5SHE506T
BGLOMHOSHTETOIG! CUDGSHIDMEGLD. 6THRIGHET 26TLAIT I6VEVS 6THRIGETTE SRIBHFSHELILL L BUT SHIGET S6mLWITeT
2L LenUS ST QUITMIENDWIL 6T Blavemeald QFTensdmeT/ QFsHwfll 1Q&6T ammhbifs Q&maag GMl&Hs
BLAQ Sen&&H6T60 FF(HLIHE 6T M6, @ UL WTeT QUTWDSIH6T6) SiauTdeT Blmiaeorid eLpeulnnd Q& mhi&aIuL L
QLEETT  LIQQISESUID  jeuetr/  SjeueflLd  slig ety o@&Mrl el BL6Ul8enssseneT
GLOMHOSHTETROTET. HTEISET CUTIL&HNSITETIGBEBSE Hlamald QFTms: GMIGS TV 6lleITmhIgGETILLD
QsflaleaRCmTL  WwHmID  UaHms QFsaadg GNGE Blaname,l LasGaerunh CUTHW &
SIQUSHTEFSHENS DL Fol_ GULLHIGHCMTLD.

453. SIEDUTHS! SI8EI60S 26TISIUIT 2{606VSI ETRIGHETTE MGG FlSHSUILLL BLUT DL (HIGLD Li6wTh CFHHlEHEGLD Sj6vevgi /
LOHOID  QTSETHET & WSLILMGSSIDCUTS Uetumm  Geuetmql  euedgWenmaser B
QHTH&SHLILIL (H6iTereoT:

§) QUMY HEGWTETISHET HHIGHEDSHEG QFTHFWLLTET GLSHHMES QUMOTM (DTETEHTHEE QETL TGS TE(H
GUEFLILL LY (HE8 CaueruT(hILD LOMMILD LI TGS eRID E)L D GMILILIL LI 61606076V 6T60TMITEV EUTEHET GHihIGH6T
il 1960 FHEHGEH gHUTH QFUIWEMD WMHMID SeufseT 651960 E)eamneEWTmTe QHMSle / Galamev
LMT&E QLEH6V FHH58 260G 88 60MLD.

) #BpH&s0 CUTGLD (WS SHHaTEH LNTHBISUITeTeT 6UMQEenaITeTHLLD ShigHEHenL L {60 LIMeT
I LOMHMILD SHRIBHTTEHENGS Heoorlq LIS ST L Caussor(hLD.

) amq&eaWmeT] seflennuwiley FhH G ILBIG60 WD SeIFIUIDMESLD.

Q) QUM &EDSHWMETBL T CUSFIDEUNE! Q& TLlewemmuileumet LMHMID @uILIMeT QM UWeTUBSSH
CUEFAMISHMS BLGHHLILIL. Geuetor(hILD.

M emgSenswmearflear afl Q@ CFalamEHUI6 St LILmg: BIeFHLOTGEAID SeimeflUDM&GaD BL b
Q& ITeTeT Geu6tor(hILD.

eTall) @UILLITS:Ge 6TmhigGeTal LITHBIS &6T 6UTI &H6m&WLIMETT:6mET STemey 7.30 L6 (LDG6V LIMEr6 19.00 Leol1é@&
@QEOLUIVSTET  QFTLILIQSTETIMTHET.  mCalemeT  Sallfehd  (WIQUITON eI dHendWmerfler
BaMflEme5E @ aume Calm ChISHMILD FHSLIL| FDHLIMH Qb&HEITLD.

o) GOUIUUILL ChISH Slveug GMILUILL GLBES16 MOLILGET aibalenss Hallias Caustr(hCasmer
aflH&s60 LDHMID SANS (LIS 216aTe &S eflenTeaile) QFLILUMISSSE.

618) Blmald QFHTHEHMET aIEGGEE HeadH QHTETEBD FIRIGET GNIHS HMID 2 HigGEHL 60T
QFHTLILSHG LWeTUBHSHI Senenid Sl efleuTmiSEn LIMSISTULTE a,alenr IUGES 606U S LILIGILD.

) SMETHS 2 FAIWLMTIGHERSHG LITFFamearsmamens Sro@hn albleseT 0Fmedds QamH&aLILL I [HEELD
SIVEVE BlaenaS QSTGHEET SeNGHINE IEGIHGD HeTemnln MMID WG| RWhE aiflnEuid
Grafllug Qs flalleasLILL I (HEELD.

(G) QUMY &6em WM GHLSH6L Fidd HTeVD LMHMILD 218 CLIMETM 2iQFeraifl @Lomleneaasefley jeengi
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Geuml QUMM Flev GLOMEFLDITET @LDHBlenauasafle Blaeneis QS mens al@elgs5e6) GMls S G &TamaCLAILI SieOLILIS), QIHeSI
HO0TIq LILIMTES Sl Te8s L ILL Cauesoriq WG jeuLILD.

4.6 GENMEENET BHloUTSHS) Q&FIWLLD HL6ULYE6ME

FHHCUMGIETeT GUIML LG Tl ILmeTenuileumer @&wedley, Wesd FMUILTET aImisaSWTery CaFemeal 6eUg L&saln
(&G LILDITET QETMMTELD. @) &He0T oL QSTLAI6D 6UETTES Ll &6LD Blemeuns: @) HEHMS. 6THHE UM &TTUGTL BlMIeIeTSH D
QUITLY G560V LIMEITIFl60T LIS MITER6T 6T60TLIG 62((H A MBISLOTESHE S(HSLILIGTBMS.

gLergFerssLl6Te) BloiauenrgdHen, aurmiqdensswmeriflar Caenel WMHMID HHLUS 6T6TUS E)Tor(® (WHEILDTET CBTE: S MhIg6T
UG, QUMY HSWITETIHERGE e CHISH wmHmid FmLiLme Wenmuls eGP WLmeT CFamealms Q&FIg
QHMHILILSETTEY QUM &HENSWITETISHEMET  Selfeud L (HILDVITINN  Fal Gal  @UOUMWE!  eUM.&Hem&WLIMETI&H6eT TS
@BLULAITHEET HHd 06USHSIEH QS TETETE|LD (LD, TLN6TE6lsL16Te0 L6y L|GIeNSLI0meT S LMBIGH6m6TULD &6vlemd:a6neTL|D
SIMWSLILMOSSIEUSET CLHGULOTE GUITIY &6 &M EHHE FMLILITET 6(H SILIaISmEL QUDMIS QSHTHSERHMS LHMID
FHS MU LSTISHET Blaifsd QWL gMUMHIGET 2 6TeTar. G)&HeTTe) UMY 608 TS EBHE (LLEDLOUITET
BBLISL 6T 2eUTSH6T QEFWELIL LIS eusFH&6T QEFWIWLILIL (HeTemer.
gLlergerslIeTey BlmIeUeTEH 6T GeMSTLIL (LD ATSHWETETHTHAID MDD FDUILITETSTHAID 265, ([ 6160 UITET
SemliL] e d 2 BeumssLUL (HeTerg. @hs WenmUIT eeloms: GmBIshEh Lenllwmarg eflengeurns mmid
Blwmwinmer wenmuile) e GMILLILL &Sl LEHHEST LUHe| QEwlul BHarer ell@&eT Homid &L S L sigerfler
2q Liten L ule QFwiLGeg GOUNL G5658!.
4.6.1. QUMM B WITETISH6IT60T LS TTSH6T/ 3B BLIS &M 6m&WITEBeUSDHESTE 6JDLIMTHIS6IT
QUMY EENGILIMETISHET WMTCTEID ShIGET SHHSHSIGHMET LH6| QFL g LSTT el el@Llearme Seurser
BLDSTEWILD FTEOTELEHEDET SHTeN6) 900 (NG LOMEMEV 9:00 LDewT&HE&G @)enL U6y, PriseT g Qeudafl auenrsh@n CHHIW
NO\WenD BTL 6T Hellids) LS e QF UG QaTeTemeurLD.
-+ 2 MRIGET QUL HEn&WTETT CFanel 2 g6l 6T60uTennil60 2160)LDU IS 6T 1800-270-7000
. LIS]WGZBT@E@ QFWIWMIGET care.housingfinance@adityabirlacapital. com
< B6L GMIUUILL waseaflulley 6TmhIgGEHEHE 6T SIHISET:
B SWIT LIFeur amelendb senLieTmeiren 69 L - 6Tl &enasWmery GFeneul Lfley
F QL& LIMHEs, 100181 SeTLD, BlTeUITeT SMDLIG6VE6N,
Qeu6L_FeoT ergsenLiTe QBH\EBETeneUET LD, CHTEISH T HIDSE, (LLDETILI - 400 063.
R(HSEUEET QBMT(HESLILLL HTVEIDTILMEGET LISTITOIE Blaufshd Q& WL 6606060 676 M6 D{60eVE! BEaIMET
206/ SjeleT gLleTFersLieTe) BlmIaIeTd epeund QSTHGSLILL L SIaleddha HELUS emL wellveney 6eTmiTey,
QUMY EENGILIMETISHET LISTI&HMET BlafsHEF QFWWD APDE&THlenl FhHSSIL CUFITD. LSTTSHET BleufsdH Qauiw|nh
2@ smifluller QuWT HmIb QSTLIL efleugd BCW Q&TH\&SLILL (H6TaTg!:
B 2be) salsf
QB TLEDEVGLIS) 6T6T0T +91-22-62761487
SletTeuTEh ey (LP&6UISl: abhinav.c@adityabirlacapital.com
R(BHSeUEET GG GMILILIL (HETET cuiSlaeT eeulnmss BraigseT QLM BIe|ssaTmey Brigser HHBLIH enL Wiefleueney 676t M6y,
SAATHET HOVEOD LSTT Blaisd bWsHHDG CHIQWTS awsHa epeld Qsflalleasend. eararehda wWaHaifl:
grievance.housingfinance@adityabirlacapital.com
IMRIGERHEG Qb Lifley epeulons SlenL el QUAILD S &RhIGET/ LOl6TaTEhFaHEn&HE BITHRIGET 5 CoUeNeU HITL&EHE: E6T
LS eLeIIGUITLD 6T60TLIG! @ DIBIIM60TS.
RMCaeeT LsT/ LITFFameT e Mg SMTsSHNH@G6T Blauiss QFwlILLeNieney 66Tmmey, aUmigd&HendWer) ameedlm
SEOLIGUTITEOTEN Bl 0I6U60T IS 6l60T LG TE 6(LDMHIGLENM eIV HSFHIE (MWL VLD - SFHTeug GHe 6Ty e erdlm! GLImId-&Hl6)
(MWL 6UITLD. 9H6T (&I B Q&BT(HEELILIL (DETeTS!.
https://grids.nhbonline.org.in/(S(0cixd2|420ampmiuolt4fxz2))/default.aspx
@BEY6TEL e erin! GLIMIS
LISMT Bleuiss QauiuLb enLowih

SHeordsmenfILiL] LNfley
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BBeY6ITeL AMEEIIMI GLIMKIG: 6T&6TSLIT6TEN), 46181 HETLD, GSMI-5¢, QBHWIT CamLICL L QFeTL [,
GeuITH FMemey, L&l GIL_6v6d) - 110003
@)6ME00TILIGETLD: www.nhb.org.in (G6DMEEMET BlauTHH) QEF LD FevL_ 5SS Heneveniouller Eip Braigser GBIiq e Bleneuuiley
LOMHDILD 26T V68T QULBILITE ((TBEFE) LISTISH6T FLOFLILIG @D IFH&6T 2 6Temeor)

4.6.2. (&HWILDTET LG 6TVLNCET UG WIS 6T
FLIeTFeTLI6T6L SHETEIenL L SienerTd &l Hlenerderflad LiesTubnd eumeeor
. LIBTISHET LDHDILD S4,GeVTEFNEITEHEM6T QUMMIG Q& TETaISMNE WG 2 &bHS DLIMHSET.
. L&TT Bleuis® Qeiub @ asmiflullesr Quw, (psseuifl nmmid Q&ML 6T6toTemetor Q8D UITS 606886 LD.
. Upgaenerg:eaneTs SiH & enals@&Ld HmLILLem6TESTen aL6me), eflfleunsasgsder LTS @uIBILIL&ET maih Liev.
. RMHCEIMET LSMTT 0&MHSHaIHEHES HeUIWMmBES R % &My aUHTFERHESGHT SHalafleasluLT efllLme
2LVG R GG BIa|D HHLIHSTLOMS Gevevmalll L mey, LUSTT QaTHSSaIT S6orq LILIMS CHaq6T6 ameleriinl GLIMI& ) 6T
sy woiuflfeenet Liflanet Q&TLITL Q&MeTeTeumld, CLgd @& GMl&a 66 6T&Lll U6 E)emnemTLSHETEH6 iV
ereoTeTa L), BIU| Q606018 S5 LIM6L eLPGULDTE LIIE606m60Tes 8510 HLD {0 ILIGUITLD.
QUL GESHWIMETIHET EHGULNTEH QSHMHIGHSLILIL L LIGTTEHET SIeNaTSHSID QI &enILITeTIS6T HHUIHUIEDHL D aianduiley
Bleufss QFWLILL L LN6TerCr LsTT Gmlss CHMfleHemsa6T el LLIBID.
LSTImeral e GOILILL Bleuiss Blencuemils STy 2 6TemsT 6leTUamns 2 SPILGSEHE Q&ML LlarearCr 9|l
SDGS GO Bleneuenill SfemL LD BEEUENET S6U6dT/ Sieu6T Bleneuuwiled®hal Bleuiss QaFuwliLL WL wmeill L e
2GS BleOusE& QHTEH QFUME FaBD. LUSTT QHTHHGD UMY &HmSWTETT BITD BlafssH QFUIg SleIFaHeer
FEUHUGSS WILWITS Bleneu ey jeurgeT &eaoriq LiLng Cey HsTHUILD LgTenT Q&Mem® QF6aMsLLY UMTSHSIs
Q&TETET CaueauT(HILD. G)LILIG UWIMTET LIS TI&HEMET &6 Sal6uTLoNgs 608 WMEBaIGHET eLOILDTS BITLD @)6nd FLomeflss (Ligu b,
QUMY SN &ILIMeT&H6eT Camens@emhal 2bsl LrdFaFamearanll UMisail Lflba Q&mean® AGHemneT SIsa 6l
WWe CaIEIHILD MM LSTISHET 2 T MeHMneG Sallisse mHmID SiHaT 2iq it uld Usoflflge Smiiums
QBHGLD eTaTUg GUILUIL S H&5S!.

4.6.3 BIT6V EUEDITWIEDM
LSMTISGemeT UPe QFWIW, 6UMQ&HensWmeriser GG GMILLILLahmeT ShissehsHE CFersflummeT gCHeild
QLA(WEDMEEET LIWETLI(HESMD (HHBSS () QUM &H&WTETISHT6T LIGTIEH6T 608 WITEBLD (LHEDMEET). LIGTIEm6T
WSS LLTeILDTE QUMMIS QS MeTEBICUIME), gFLleTF6rsLieTey Bloiaenrid LSTT QUDMIS Q&ML & GMlsa LIS / gmLis
BHUSHMS R AMTISHNG il aealdhss Gaum(b. ULl UsTT Gnlss alamyanae QIS Snlqll
a@smfluller QUWT & UGN WHWIaISHET GO LLIQHE&HS Calesmmpid. BCaIem6T LIGTIMOIE Q& TemelICLG
adlwnes GHIUULL 05TmaliCUT QamalIQLdeaGH LH6 QFWLWLILLILMHBSTO 060 G SHeN&ILITeTT GFamel
6TeToTEnoN 6D QSTLITL] Q& TeN(BHSTEV (QUM SenGILITeTIG6 T LsTIGHamer Halalsaen Lfle) emlss em Ldmeflenu
Lflb&IenT&HSH6)), CUML&MSWITETHESG LSTT Q&HTHSSSHSBTET FMaTml 616 aUphEIGLH UHEHME wHmh @& &GMlsbs
QMY GOSHWTETTHERSHES GOULILL  sSMusl LEH0 sflalssaln U@SHmE. UsTT  eaareasn  Qsiflba
Qamaterul LU Ulereord,  gLlerdersliesd ADSTHHET @60TmI UM GHSHWUTETIGHEDRSHES SOIFH LS el
MEUSERMTITHET 2606V BTN Fon (DG GBI CHEMAULILIHILD 6TTMID GFHEMET (H LOMH SHTeLSHL L SHMGHET HHau6)
QsfleNss0 OGBS OO 6T &HenSWTETT @Bs elaqUiGams alaT/aleT ABSS S LEPNGSG 6Tl dh&SIF
QFLAIG! 6TETMID LISTT BleuTSEHIUI60 2i6U60T/6U6T HBLS jemLWmaill L m6h 6TedTer Q&I GauaT(hHILd eTedTLg GMl&SSIn
QUMY G &M HEH5HES Qs Hlalleasl LGB MS.
cmIGafLLD aubg CFIBE LSMIHET TGS L&D FHWMET e SHerCaurTl LSS 6T UTISSILGLD mmid
Siemerd gl CamevnmigsefledBhain LflEelss Ul (g Breyser &memrliLpLD.
am Urdgamear &Mes gUledaslioTs) epens: QGBTLILIGET TSI 6UML&MEWLTETIGERHEG Sl6alICUTE
Qsaflaunss Qsilalleaas L@,
GG GMILLIL UL H6Ter LmedGwimeag GMIULIL L &mev @enLQeueflulley Ligillealu@mn whmib erlQUTES6I6VMD
LSW WrhmiigseneT eLlerderslieTe) eeulnms: LsMigsemer/ LTFaFamearsameT Blaifsd & 2 (HeumssUUGemEHT
QAT QIMY&HOSWNETISHERSEE LU LSTISHE Grss Agni@weanm ubrl, Siiug gesaib @mhene g
Qs HleNssULGILD.

4.6.4 9IS SLILIGLITEOT 6UL LG
BloyeeTLomeTgl GMILULIL L MM ek WenmUIVTeT 2_6Temmihe eflE/(Lpenm&6T LMMILD QEWELTHI&HEET 2_(HeuTE)
UGS IIETETS. E)HEOT LIS il lg afEmIGET HMID QFWOUTL(H (WDENMEET HMID LM &L LauhigeT &S
Biomeflea LBG6TmeT.
Bl IG6TLOM6OTS 1T S6160T BlemeuemILl SaU6TE:H60 Q& MeoTL LI (b QL 19 6fH56m& gmmig Q& men(h QFWLIHGH UIETETS),
@F)6L QITLILD LOMMILD QLIS S HEUHEOTEHET G MG SID BlFeoorildasLILL Hl6Tengl. @)&eor
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2119 LILIEn L UN6D HLeTTa6T LDMHMID 2L auresTengsefle aul 1q efgmiseT BlFenru e ILHS6TmeoT.

aIl1q 655D eTeTLIS HL6T UG LI QLiGema FLomefle@n Smenet eT&Hle) Qe mesrL LG Gul BlFemrulsaILIGSIMmS!
SISETUILHTE  @G6NHSa|DUGEMS GOILUTE SeuBGemL BIFH U, asmhd, Qsmblene UTHES @);HoELID
GDBlemeuaefledT @UIUL HETeMGEET, CUMTLIGHET, HLbBS STUSH ST ammbe HEOL QFNSHIW  eTeumm
BUIMaTMEUMMIET il LILien L UN6u&TedT BlFeoorulléas IO S

QL) afBLNeTg QaTHEHE 66T alenSHWISTET SHaurhELUULG a@Galdssan LOBMSE. @S  aUHEHE
FHETENEL_ L S600TSHR0BHS 6UEeN&HSILIMILD FUTT QETasen S|Mba Q&MeTeIH60 HTLOW E)BHHSTSI.

HLeT QUOHMaITSHELLAGHS CFHAGEHILLL Halenaus QG TenSHEET P 6l 1 MHMILD fNISASTENS @)L Uileuet
UifleussaT Waeg Qseafleums @MUl u@Smg!.
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1. dQe&

YRIQ AIBQ F6@ERI - Q] QUIRP PIRRIFIUR FMQT - FIAA° PIRRIY FMQT (ARE QUIR)
QELARIAI, 2021, AIQRBUIR / 2020-21 / 73 6PQIQT 17, 2021 GIQGIEQ QERS 6TIRYS ARG
266, 6AGUER QAW QUIR 2P Q821 YA AIHUIREAR IR FIRd° PIRRIQ @MYL Al
6PLIQ YIPD 6QIQ FE@SIIRQ ACRIA RAE |

PR IR 6@1Q, Y0I6Q FA6Q QAR @AULIRYR! 2QIER, QU6QAIQ It AR
P6@IRI6Q YRl IGIPT dicl 6P 913K 6@1Q QIAY IR FIRCRIRR 2G4 26 | 9g] @HIG1T
dIel JIfRR QYA QUIFIQ ATG QUAEA gQ §Q @6Q | 9G! JITRSE ORI IR Q6@ IQ° Qe
@6Q @ AN 660 @IHUZHIRT 6Q 69 RIR QUQLIQ @AR! QTG |

1.19Q| 9°GQIQ Q6@ 266"
a) JIgRx QY QYeFIA Q AR ¢Q 9 KA AR Ye° QTQ J8a 9] 6d12Ige 64l |
b) AIQ@dicl @RIQGI, JIRIPREA JLIRER 906! 2R 68 62916@ 69Q1 GORQ & 2I¢I A AIR6R |
0 QRIQ Q IQQ Ie6LITe! QAR Q26 @IFUgEINIER 2IA68RQl dIst QRIRE @aQl |
d) JIeQ 9e° YQIQUPYIR FUEQ QPG Ya° 62994 ANQg 6d1I219R 6@al |
e) 2IQ° FIRRIQY YEIR16Q Q68 LI |
1.2 9°GQ1 Q QYRR

9@ 6@IQ ABHFL QQIQI 9QI9 @QIQIRYRl 208 Qi@ 9e° 64QIgE@ diet JgaY, 6996w
CR0IR 6maAer Gecd (QE-AIRRIRI 9e° / Qe ZIQCsalde QUegIER) RIQLAEa, 6PIQ
ARIFER, QIR A6, RLAFTQ AEMEFIAR AURQE AIUA6Q, RLACAT QAI6Q, QU1
AIIFI6Q 609G G9a9 (DSA) /21Qd (RP) @l 2IQY 6x14d 96 Qalql |

2. PAREC QU6Q QIPRR ARG AMIRRA URFINEQ QAGQ, QGG 9e° A0Q QU6R
Qaglae:

a) YNINS QUIQl dele @AIAIRYS! QYIe 9e° 69Ql 8 g RHIQIFAINE QU ANG
QRQILIGYUSI geal 9e° dEIR O AIx 92 9°@0Ia goge Ye° gag 9al @QQl

b) 9Rde @QQl 64 2RFIN QYIQ IQ° 6dQ| JO@ RIEIR IQ° QUQIAe Q6d anGe e
9Q° @IV AQQd 26,

0 9046 @QQl 68 JIgR AR d86 IAMINRE QUegIQ ARIG! Ye° AIQEdd @ Q16 ge@
QUEQ ARG 6QQ |

3. QRIIR, RIQ 9Q° QG
a) 2l6R 9Ade @AQl 68 AAg ARIUR IQ° gOIQ Q AIFYT 2 266 9e° FQIGRA Q6¢ |

b) 6c16d gRIQ G2 6Q 6161 69QI @l AYIRQ GO AR 2R FQRAUR IQ° RIQ @1a J@de
QRQAC! 61T FRIAG YQ° gOIQ AIFGT 6Q AR @G 6LIRYUR! §F Ie° PR ANE Q4!
d96 9aQ A QI 96 GERA ANE FRQH U6RARER QUG 62R1Q ORI fldl Q2K |
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0 JERIeg AamEe 6x14d AIAER RIQ 21, ARIQE §F 98° 3 Q ol fE alqe:
o 2 ANRQ GI6l JOQ Q1 62RMIAR 6Q 6PIQ KR!
¢ 2N A0S AR KA0IQ1 / 68766, 6Q
¢ 2GS 620dIaT 6Q
¢ 909 IRE / GIAP 9910 A J9I8 @ag

d) 9gIa@ 6991 o@ JdaIe @AQl AIX @14 dA 0IQ 6991 6@l d6Q, 2I6A AT @AY 68
YGAR QU1 44 QIZRAIRGA QUQGIC 90Q1 (U@ 9016 A8 FINE dIm QIME 689, 666Q)
Q QU6LITIGI 690@ @ 6CIAMAG! YQ° Al Q ARG @AY 6AG® 26A @Q |

e) IRIQUPIR A AHK6Q FIER IR AR 0IQ 60RAQ QYIe JERa F649QQ
REIQQ | Q1! IGE 2FQ UQY QYIQ GO @l ZEAIIRIA 2erd Q 9oql fill JIRRE 4QIQ
RQIe, A8 6A7IRg JFIQIPYR 0IQ YFQR 96l dig @AQl A 421QT gale
RAULIRYS |

f) 26q A CIHEAF ARk I6RRAR (GYAIR) dIx IR 2IGIQ A°Ge! AR @Q2g |
QIR 6991 O 26A 2FQ QY@ / 6901 JERA @G et 6@RUIQ | IQ° IgIQ 2gEe
QURQEE QI6Q QI 6@ REM@EFIAR AIIFER 2IFQ QYIQ JO@ a8 6 JIFeR 986
dMa@ @QQI J6Q 697I6R 6ACINEA A FEIRQIQ 629 |

g JAE CQPQ IFQ JoRY 16/ 6104 @l §YAY QEIAI 6@18d UQLIQ FEEQ 1@
2°@0IQ QR°UA @QAQIQ ZORI ARMI 69, Y67 JIFRR AgR AQAI6Q AWELINQ 41 9Q°
AARIRQ QPG AQ6AY FQél @QQ |

4. Q8
4.1 (i) @6 Q 26 IQ° GI'a Y&
1. Qd9e1eIg adg 6AIGIsAIe FIgQIAl @Al 69210l 98 AIQAQI QINIER 629 |

2. ABHFL 6@IQ 2I6RQQ JEAIRQE Aix 6@6 / §8, 6mIQ AQelIE A8Q / QEQE 6QIRRUEM
6PAYELIGN 606 QIF, -696014, AaT IQ° g, AG 214, @ERUIR Qi / IR AQ6SIR I
Q@4 Gl 6RACQA!, AG 2N, 6RIF @ FAQ QAR QIAg @Al FIQIEY FIRIQQ FEll AIARQR
g, 60168 QU gRaIQe QIR FQUAIRG! 9Q° 2IQUIQY GU6 AIgIR 6RIQ 6QRYUR! UG
Q912 QU6Q JQIQ IRIRANY, GIF! FIBER IR QEILICIS H& QA IR @AQ |

3. ABHFL 93g QIQ6Q 6mIQ 2I6QQQ IGARQS! / IGAI 206 GG A9Y R 'ATY IMUEQ IRI¢l
@QAQ | IR 6Q% / R 6QAQQLIR 68Q |

a) SNIQT QAIAl gRIe Q@ALIAYUS! 6GUR QYR dik YTIQIPIR Q ‘TUERQe Pd/Qde

QgIde’ d66UR QYA ZIRIIRG! JE@ 2AQUIEQ ARG ARG 689 IQ° IUER REREl
QQIQI GUILIRYQ! 6RUR ORI ACIERE 689 | QIR ITIQIPIR QI ABQ ORI
daIe @AIAQ, AIFIPRER 69 2RY IQUPA Q el Aaf 9@ QI 98 JO@ A6 AR
RAAIN6R, YG° YRAIQ 2RIQ QIEQ ORI GG A 60 AIR6Q |

b) YQUQUPIR Q ‘VERQR PH/QEQ QYRR 6@ 26RRR P ITC ANREI QA Kl
RAULIRAR! 2AY QYRR @ 991 AITM 621R AR |

0 IAIQIPIR Q8 9T dI6l QIRAIR QUIQI 98 621RUQ I6ear PFa 9IF e 6axAIRQ
| IGIQUPIR FLIRGG A6g 2IQYS oI JIF @ 1A 0IQ QPG AFR, FUER ARQ Ada

20Q 6@Q |
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(i) Q6 JRUIRS ARG 9@ 8 AAFIQM

a) ARIQEGE Q8 BERRRQA IS4 i AIRGYR Mg @FIRR BIAFIRE Q3IQl JI6Qaq IALE6R
@ QAN | Qg 6x16d UQY FORIA ZIRIURG! 626, YIEA JIIR® IEC §A8 NG
@Qg!

b) 26A QIR AYQE g QI ARY FllUFl 6Q MFC QIR Q6 @ ARG QIS IFE AdY A& 8
QEAIeRT 9Q° QIIGIQE QM @I, UIERERa 8Q, QUFZIR 9°Q9R], 44QQdl §aa 904!
6Q9 YQ° QIREIR QQIQlI IF Gar Gl 96Q Q6 @ FRA 6QREER Qg |

Q) U6F QE QL / ORI AALEQ 99 RIRAF 6RIQ QIR Q Y@ AR 986 6RIQ @YIAR
6Q QRILIRYQI AFg QRIQ JERQ IR AR IQIQ @QQ |

d) ABHFL 6RIQ @@R6Q A@FLe 9641 AIe MIdY 621RYQ! @ERUIR U FUAEQ QRS @AQ |
(iii) 6mIQ 2I6Q@Q AGIUQ 6£I6l16LIG!

2Ice g @EE RNREQ 6AINIELIT @QQ AIQIRa ERR 6dAIe URIAR
2AIgY dim RIQE (90R) QUQ), 986 2QIY 6QIR8 |

(iv) A@ G RATISRT 6@ FARIAQI AFE 6MIQ RUATXQE]

3) QIANRAE AP e / 6AIR @YERQ 6Q AFE AIFIRY @ § FLAIIRT Q 2NG YRR
QQIQl 627 2IEURE! 2QUIEQ Q@ALIQYR! 2IEAQR QUEQ RAULR |

b) 2ll6F JIPRG 9@ B RAFIART JER6Q RIQRQE @IHUge, QX @19, 69QI §F, 6 4,
QY @G 621RYR! §R JO@ / U6 64U 6x16T dARENQ 90R! 6@ | FIFI ARG 2lI6H
dade @9 @ QU Q1A 9&° R JOR6Q A@R 6QeR OR QU6R 68Q | Ig! MG Y&
QEQ 96 6MIQ @gIAR ER6Q IR @ALIRIAR |

0 YPUR 98GR JIPR® dIE ASRIAR 627 d6Q 69 60 @R QE6Q 66T IoRl @

6Q@ CIG@Q ¢IFI QL QAUIAER XAl UCAR R R6EQ Y QA AQE AR IFIQ ARIQ
dIR6Q |

d) 6RIQ YR Q UGG Q6 Q1 4R4IR 6PIAIR 60! / g @QQ! @l 2EAR Al QIE 6RIQ
Qe 2QQl6Q 69 |

e) 994 AFQ QA4 Q1 Q64N 6QIREQ QI Q8 Q E6@E QIF QILIR Q6d JIY 6T1RAR! 6Q
2l6r A9 KAIRG @ @ PA6RY, 96 QMR JIFRE QU6Q ZIFQ 6@1dd gRIQ 2QY
QIeQ QEQ IR AYQ | YFIR 2IRIQ @ QUQLIQ §Q 6QIRLR! 96Q QPR / AIKAIR
adg QY QI9Q 40QI Gl AR QI9Q 29I8Q / QQdl ddig @FIee @ dId6Q QflQIQ
2IRIQ ARG AR ORI Q2ALQ |

4.2 QNIEQE,
62163 6RIQ Q AUIEALA 6291Q A 6QQYUI QUQE 26T FAMEE I6Q1 6@F |
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i. QUIEQEQ QUEQ QAERAIQ
ii. 2 CAPQ IGR QIR QIS
iii. U@ 9QgP GOR, 64CIU6R BI6F GUIERLA @ UCRR VAR QA KA1 RET |

iv. QUIEQEQ QUEQ QAL @ @QAUQQ! 6ALEQ ITIQYPIR @ CIFQ UQY NG JE@ QU6
2IRIQ 28 & QIF |

V. QUI6Q4Q QU6Q QIR QIHQQ 4186 Ql 2Q1Fe 28 |

vi. GUIEREA QUER IR AEIAR A A @ IAFPEQ MY 629 98° 64 AIRE Q
UIEALQR 6291 QPQR 6RR8E, CIRa e g6 6Q 9ReERa 0Rl A QI
6@@aQ |

.6G& 964 @Al st AdYIg QAL AQI AR, IRE! / REQCIF QI FAULIRYR!
QIRQ QUIEQLQ ARG QARIQ AR RAR! 6ALER, IIQ UIEQLQAG FARYSH Ql G& SimIa
Q64 Q01 @QILS |

Vi

4.3 Q91 9Q° 60ldMCI

2I6E 2R QUQLE 90Rl @ GY 9Q° 66lIdR1L QFIQ (Iddl FIeR @ 6QIRUER €1dl) 9Q°
Fameic dQIg goe @l @16 goaq dIRe @AQ | BIsF ARMEe 2deIe 6 QUee 2Ry

6168 G5 60 2AQY QMG / 29 U9 A0S 9606 QIQI 98 YIS QUIAl GRILIRYS! Q1 AQY
FIIFI6Q QIY FI9R Q S0 IMRE G2Y QI ZORI AAYRIS @AY RIZ |

a) 4@ 2I6F YRR QLR 49K 6QQIQ Qi 68Q
b) A% RRARIQEF @ RIT 4oal 66QIQ QTR & @9

() AQG 9oQl 6@Ql 2IF @E6Q U8 (QRIEAE 0@Ql 0IQ QA &) @g 2i6d JITR QI JITRR
Slil Q161 9Q° D@éll 926) Q 4OQ1 QY @MIAT Q1 fRQ AQY g4 Q @A QEQ 6@l QIQE
QU6Q IFIQ QUSTIQ @QQ QI |

d) 9I9@ QQIQl 99Kl 6GRIQ Q! @QIAQI d6Q QI JIea EIQQC“GQ

) JPA® FAA6Q ORI @RI Qg @AIARl d6q, 2INg Y@ 94Q JIRIRE daIQe @
2IQEIRGI QARIQ 62< |

f) JIEPR QAR AR RIFR A°AVAIQ 2R YITIQIPIRISER QURG FIQTC 6QEER
QLI QEIAI ARG VRIS A1AIQ ORI GAUILR |

g) 26 QIZIRR 2GAE ARl GIRA QURGIE ORI QUQEIA I QE@EUEQ @A AIF |
4.4 6@5¢ 6QP6QQd (A6 Q INIIRER) I6RF Jo@

a) g QQIAI &Gl 6SImQl d6Q, FIRQ HIGIQ 4o 680¢ I6RF Eq 6@l G2l 646
dIg6Q Q@AULIQYQ LI IQQE! 26e JIeReG 6Q@Q |
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b) 2l6e 6QGQ Y6RQ GOQ JEAR AIEQ U 2T R QIFQ Yol 6@, AEG:

i 46 919@ eq R0 QIHIga 0IQ 986Q 96 QERS

ii. Q6@ QId6q ARle QIF

iii. 29 eI gorl | 46Q FIPR AR6 LG A6NRAR RQIQ 60 QAT |
() JIgR 0IQ PUQIS dIRQI d6Q 680¢ Y6 O] CIRQ ¢lICIa 660@ oR! 6Q9 |

d) 9@ §Ogea6Q, 2I6f JIeae 466 @QUAQ @ 2I6F JIgaa dIs6Q ARl 2ifq Q6@ QUEQ
g0eQI 6809 Y60G QEQ 6QRIQ 6AIRRI 9ge @Qg | IQ ATA6Q 2I6F IR 686
96RQ 9@ @ QAR 9° JIgR Q4 ¢Ida AFC QU6Q 2if QUlal Q2L IRl ORI
dQle g% @QQ |

e) @gl dRIé @QQI U6Q 2l6e YIRS 2T QEIAI 6@0F I6RT @ GAUILIRAUR ORI *@M G
680¢ Y60q Q @IdYgaIRT ARG 98 dIQ QAQ |

4.5 Q6@ QU QIg

451 Q6 6QQI AAKEQ, AI6F PR FY@ QIFl, 2 YQ° QIQAIQ 2IQ Q6T AQESI IS @
R U@ - @8 JYRR QQIA 4IRIQ Qldugs @ ARe @ QAQI 64Ig ZINE RS
2QIcq @6l QU dIF RIG QQ 9Q68d 926 @QULQ | 9@ J@I6Q JIeae

90Q1 d0IxQl QI QUQYEIG QI6Q VG QI RAIRG 629l 16Q RIgIQ UGS ACIERE 68 |

452 29 Aexa 9Q ¢eal Q9el, IQURRIQ IQ° 2IGR QU6Q 2IIIAG 266 | 2I6F JIRRE Q
Q9319 GOQI 9e° YGE ANG QFIRIEa F4QIY QY | XA QI @ YT 9Q° RAIGE Q gas
2Ige8 RIS 2R 9ERIge @QYel 2If @delal Ql 6A6@ldd Gg@ QIR 6AIEA
aGe8 6@6Q Je° 2IF CaPq G2IAIRSl 2IQe 99 6QHIR6R Je° QIR CIg6m 2
GQerQ 2id AFIRS QUIAI 9gS 6Q1RAS! AQ0H U8 il 6QSIR6R | A6 YRR Q6RE

QI an@e 90Ql 6@Q YQ° Q6@E QI Q A9 @I QCE Af 6@eg dAId @AQ |

453 Q6@ Qb QI3 9e° RAIGe (A6QUIALT) Q g8 284ed ai 2lif gealee @QaQl alid
@doIa1 QI 646&@16T Ag@ QYR FAMEIe A6 JEQ dINe @A6R |

a) 9lee 68G0 QIG6Q, 690169, Ya° 6@1ad AMIRE 9IF @ 626m Y QIER A6Q Ql
QUAG @ 629 §56Q QIR QUIAIQ / RIHUZREQ ARIIQE QIR ANG RAUDQ |

b) QeI 6QEIER & PR IQeEH Ye° JERIERa ZIRIa KLl GRS |

0 YIRS 601dR18C Q 9718 @QULR |

d) QIee® 986 QUG Ie° GlacIae QIVIER QIRRY @RS |

e) JIERe Q@ QE AALEQ JBIFIR YQ° QQFI ARG KAILR |

f) dIZeR QUIAIQ QI QUedIE @ QI8 F6 QPREQ AL ARG QX @ 621l QA
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AIAINYE8 2R YERY QY@ @ 0700 YQ° 1900 AL AU6Q NG @A6Q |

9 9@ G@Y ANL6Q PN Y@ F@Y F6Q AR QLA @ARIA AGEAIR L2IAAR G
629 |

h) 2ieel 2Glg QA6 AR FRALIGYS gAY GERa MGG 991 996 Q@Ag Ye° Ideeg
d0I6QIRURI I 6QREER ASILS |

) Q6@ QIél AQC QIR IQ° ARNG JEQ dAYQ ARIRIQ IQ° JRURYE dRG6Q AAIIQ
@AQ! Ui A€ AIFIRY 9RIQ PR |

) eI *AQI A6l @R / @8 RIT AARIQAEA LY Q1 IIR AR I°RE AALEQ 644QR
QUL AR AR @AILQ |

4.6 AQ6LIG FIQE @1
YRR Q 906LIG01 QA IA6Q, QA QIR 69Q1 QYIUIQ ARIR! ﬂ@@@g@ aRie

26Q | PR AQ6LI6 6163 @6dI6QQ 9°CI0R6Q QUIAIQ B Q I 21°8 6@1R2N 199Q
IPIR 6Q, GIF@ 6991 IQ° AgR 2lid diet 990 FR@RYE 26T | ARAINRA FAIRA QFQ @
06 AQAIER QR 6941 6QQI 8 QOR FIE@ 9Ye @AQI, O 86! QIR JIFR ARIR
QAIQI I FQ@@YE 26E | YAIQUPIR P6R@ GOR dald @A8E, Aee JIe@ 6991 IQ°
URQ6EAIC FRIQE Q QIR YEIRT AR RQRI QUER 6RLE 26T, AIQIPRER 2lF PR QRS
UQ@Q dig 6@l Q@ |

YRIQIPIR Q QRIQE FEINT @ 2gQ 2d@ Qi@ 9@° Q6dI6HITT @RQI diel, Y@ JaYage
délIm 946 @Il U8 1 9L Y8R REe @6Q @ @AULIQYQ AARIQ QTG IQ° A0Q 62Q
Q2 AAF 9Q° QPG Q AQAIER ARG AT, AIF ARIER 62Q |

4.6.1 QIR Q AQ6LIC / QY] JERQ FRIQE Y8R

AQIFe 6@Ql @ 3@ 2R6LIG doIRel dia Iee 6dIFIQ 0IQ QEQIQ, ARIR 9:00 IQ°
9:00 94Ul QI FIUEQ FRQA YUR6LIG FAMTIQ LR UOIR AIRER |

* 1800-270-7000 6@ 2I¢l @AQ a@a UMY @ @M @A

+ care.housingfinance@adityabirlacapital.com 6@ 2iflq REIM @G
¢ AUAQ PTG 0R61I6Q 6mEIG

200U Qoml @1Qd° PRRIQY MALS - Q@R/AQ a&a 64dMm

2IQ 66@ IR, 10¢1 9@, FAMQ PENF, 2P 698 I QIR6Q,
6911668 g<, GAR- 400 063

de@ 9elg; Q161 QE6Q YRGS Q AR @ 6@6m Q1 YIGYQUPIR QEIQI @AULIRAR ARG
6Q g% @ 626m GIe@ Q6416 FRIR4 AIRNAS IGC NG @AIQER | AQ6LIS FRAQE
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AIRAIR Qe IQ° AN I@ IRIQ 2I6Q |

¢ QAR 691

6O@MEPIQ Q° + 91-22-62761487

QAR 2IR&: abhinav.c@adityabirlacapital.com

QUER AAEQ dig AQe 4968l @R @ 6@6@, dIee MR QAL GRS Qe
dgeie) 6mS dIQ6R: grievance.housingfinance@adityabirlacapital.com

gisd 5 & @Iy Geg duea 9@ ANAQ dig 99 geR / Q6FR Q@ LQIe 6@Ql AIG 2GR
olot

A0 2I9@ / ARIQ 661G\ Q19 2R AIU6Q AANIR @Y, JI9@ RIS 2URIAQT QIAT° PIARIQY MR
- 624QIR QIAT° QUIE dIGER APAIAR] INE GIX QA FAMAC 0R4I6Q F6AIQ MFEA QUG
ARG PdIY6Q 2@ @AUR6S:
https://grids.nhbonline.org.in/(S(Ocixd2l420ampmiuolt4fxz2))/default.aspx
6QQIM @IQd° QUIR
2Q6816 FRIQ8 dalal
adueemeé Y@Ia
609RIm  @lade 9Qued, 4 dg@I, 6@IQ - 5 Q&@l 60760¢ 694@, M 6QIG,
Qe QR - 110 003
68Q9I@G: www.nhb.org.in
60QdaIQg: www.nhb.org.in (AIQ6QIG QIQE YEIRIQ iU 2RUA6Q PRRIR 671G 6 URRIAQ 6¢1Q
(QEIQRIREYQ)/http://grids.nhbonline.org.in 6Q BQ6LIG QM Q@QQIQ FXF QGE)
4.6.2 gadie 9980 AGQILY 2IQAIREl 9@
YQIQUPIR @ A9Ig §lIGl EREQ FRMEIE QuUegl B&:
- 2Q6QI6 9e° AQIfdl 9ig @AQl AR QFe 4IRT |
. AR6QI6 G108 TR QIF, 0QE 9Q° AN QAQ Q QSR |
¢ AAAUIQ AARIR AR GRS AAL, QF AR AUITF QBUIE |
+ AG YRQ6AITRIQ IR €D AU6Q QMAT EAPQ JGRHI I8 @8 AT Sal 998 QALY
90QAI6Q 28 UG, 6660 ANCAINRIAN IRIGR 699AIRTER @Al AAMIAR] 60 @l ITI6T,
QUGRIQ 6dIY RAUER UILRIM FIAT° QUIRQ UKL 6Q6QAIR 69 IR FRQ AQ6LIC!
QR @Q F6QRQ @A |
a@is;am ~ GAIQe  QQIeQ  g@al 99g @Al @ QaRle  JIee®  d9g®  2gdiea
9040 @QQ |
A@ gQ6Q a4l Q LRI AR @ 69MI d6Q IAGe Q@A6e @ IgI @GR 9a 6Q q@“é@l@ QLR &GE
dala  gelues 9@l Qe @ JIges® 0@ QAN Q@ R de Q@ e
dislq dQlg 46@, 2I6aI6R 12 AQ6LIC goaa ALRIQ, AQ6LIC Q QIadg A8l 296 IRIQ gastalas
@l \fmmee QEQ gQ6Q AGSIRQI IG° q@@m @ 626! dia @0Q 9eLIQ Qq®g| @RAULIQE |
4.6.3 Al A1l
2R6MIG QIR @RQ! A6, JIER QAgR AN JE@6R QIFIQ Y QUAFIQ @RAIA6R (JIFR 2@6MI6
doRQe Qu& (@)6Q6) | AG 2IQ6MIS MEIC QU6Q GlIRdl 621RUR, 666Q ITIQYPIR U@ AYIQ FUIEQ IR
Q@9 d0Ia9Iq dald @Qg 192 99196 ag6Q 2G6AI6Q JRIeRAI @QYUQ! AYRIQIG QI 9&° dQ@QT QG
| 86 P& 66@mEPIQ 6@@6@% @Al QIgQ 6991 QALQ (Ql@@c;;e Q6410 IRQIRAI @AQI AIE 674Q
QU6Q 2l A9, () GO%IQ) 6Q 6PIQ QUEQ AR6LIG RAULIRAIN, 6G6Q QI@QG‘% AQ6ELIG 6QAPEQAF LR
2916 @QIAQ Ye° e NIy a0 2168 AY6R 2G6ea goql QaIde | A6Q IRl Q1Y 689 d6Q, ABHFL
IR 9718 QRIS A0IRRIG 69% @6Q @l ARCLIG ARl d6Q I €IF FU6Q 2 A AIGNg 9Q°
0@ gI9@ 9% Q2Ig 666Q CIR AQELING QAR 2dq F2PR 4ol Q2IPR |
2iq dig 62QAUQ ARQELIC Q0L QRIS Q 6@SIHR YQ° IQIQ [2I A9Q FR9Q F64A8 @IS |
sL6@1ad QUL QIR IIQIPIR Q@ de JI9eg KAl QR | IJQ AUR6MIG §06Q 98 K19
d0IER, 68QUER YL LIF6Q AL RITQQ ARIQQ! 2 |
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JIPQR AQ6LIG / A0QY JORQ IR JGIQIPIR Q 406 6Q P6a@ 4ARER 687 RIQEQ AR Q
Q6Q FINA JoRQ 96 6291 16Q QUYR MG 6Q AL AAAER JAQIAE / A°6SIIR AR 26T |

4.6.4 QEILIQYQ! AGUTS QUQ FLAR
QNG QUQ 1 9Q° 69169T° G2l ARY 7 @ ARIAC PRI AR GRS IRE YO 2IUEIRAIQ 699 |

QAT ¥eaId gOQQ Giel gere ¢, AR Je° @0e Jhas @ UIe6a adl Y@ g 2@Ia Q gigd 9¢e
QQAUMIRE, AT Q& 9Q° 2T QId GO IR QU §1Q §Q FAUKIR 2N |

QU AIQYQ QI IR QAR IR Q IRYIR? QU6Q ANIAEG 61D Ll QIRANR 2R 49, QUIdlQ,
QUIDIQ QU6Q IR QIGIRANA IR, IR6LITG!, QIRAIR 2S1C AGRIY ARUIS |

QM 219 QENQE 689, AIFIPRER KRR ¢ICI QUER MIG 0@ QR IO AR |
6@IQ 6@@YUR QURROIQ A°GR6 QTYF@ Qi 9e° JRUIR FUEQ FRIRRY Y’ QIFEQ 06 @6Q |
5. ARIIQE

51 ABHFL 6RIQ QRAIFIA 96 8 GAFIeR16a JQI6 KAILIRYR Q6@HY QUS1E QYRR @ldisa gg6aaQ
79@ Q@e (6a9dug 997!, Q921G QRIAI g4Q 4RI RAILIR, 956 RAIAIR QIE) |

52 Q6 Sol 2RI ale QIYLICIR0IQ LUQEQN GRE 6@ 68F6Q, GG @l 2QY2ll 2l ABHFL @ 219@, 4@
2N, 2AQEQN GREl FIQS 0IQ 21 AR FIEQ RSITR | IZUQ FIRISQ 2R IRC 90 QRRIA AQAIHT 62Q |

53 6K606@6M Q& Q2AI, ABHFL ¢I2@a dQ91d, QIdYQIn 9e° dasdNe dduaensl 2IG aqsdi 9gaal
UBER AR @AQ | 6069, 4@ QIFR AAEAI @IS AIRR FRAE, 696 6@H JRAAIQ QI 2RI Al
6@4Q Gad AQAIRN Y@ GG 936l 2gI98 @AUAR | 9@ I8 IR OIR 6Q15Y d0IR @l URLIS
dQde 9Q° / @ell IQUas geUIgIa BIR RRRIEA §98 @AURQ |

54 Q8 2IQIg 9IePeQ, ABHFL 2@l @Ae QIF 6408 2g00 AfM6Q Q8 6R@Ye! 6RIRE QAICE QIR
2QQ18 @AQI, Q4 Q1L UG AR I6AIT @RR| QGUIG | 662G IR AUQELICER AN RHGIAN 01Q
2QQ QUegIQ A AITM 6218, ABHFL 2340 @09 68 JIeRE QULR QP RIAm @AQl i@
Qdolaifiee aduig QIRagIg 21eg |

5.5 ABHFL 99g FIIRIEA 6mIQ @ §9eeds 96 8 GarIem! (MITC) 2el @gIaa Qe | 9§ @gIRa6q Q@I
Q@61 9Q° ABHFL Quiql dIg dQUQe1 aQuers AIfiq 6@Q |

5.6 ABHFL @6aIQ 606@163 66T @al 2IQ QIUI6Q 637I0EA QUIQ IQ° 69Q] FUHA6R Jada @ae: @Q1,
ROART QAU QUYRY ZIAA QA |

5.7 ABHFL @&P, QI8 9Q° dd 2RIN6R 6QERIe @89 QI | AURG, QDIQ, 69Q1, R AGUIQ QIR @Al §F6a
ABHFL Q&Q1Q @6l dIQae QISR 2Af 6Q1RYQ 2ERRARIAIR d86 6QRQIe @QQ QG | 24, Ig!
ABHFL @ 2910@ 6812 Q@6 dist 9g6 6AIRGI ZIag QA 208928 @AQIg @86 @6 QT |
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1. yfad
feg wreg foaer-ais-dfder efesfras quat-o@fiar efeén qual (famas da) fagem, 2021,
wrgEhHTEl/2020-21/73 T3t 17 @a=dt, 2021 © Heds <9 I, fam f<e fomes da wre fést &
T8fiaT erfedn quatt Het 8fa3 ygiw HfasT & a1 996 Bet fem-fagent f<e Fu a3t 3 |
8fez gt wifazr, fid fa It fé3r famr 3, Budas wradtwiret wea ferr fe amws Weterty set
8fgz ygtwr Afasr &9 feg femm fogent © woAa & | feg Suat BEt arad 5% fezag &% 13
foHa3H A3g 3 ager & | feg amadt § Areard! féer 3 w3 muRe daer J fq duat & 2fea aranyest
129 85 ¢ % fon 397 @ fe=ad gaa Tiger J |
11 ferAfasr e € 3:
a) IS &% fegarg @ €9 A39 3 gaq daftwt w3 8fes ygitvmet § =g eer |
b) YgEdH3T U8, 31fq Iraat § AredTdl I fa A= 3 off GHle Iy AaE 75 |
) AT e 33T & HaTES eTaT fHT3d JanySHl € H39 MusT8e HET Yfd3 aas|
d) I W3 TEMEHENS € fi 8fe3 W3 ER3TeT Hey § Iu e
o) T8fHar efedn ye=t i< famem merge |
1.2 Afesr & fer3ws
fizg I3 eMiewes enrar UR oty A9 B3yt w3 Haret 3 w1 Jer 3, 9 8% & a6 fSHIes
BfSa1 yBeeaHA (AR-HSBe(3 M3 / /T vit@eRafHaT ydu widts) yers off3 a8 I, 35 evmar, 3
g, feeaiiafes fedagfea faeretnt enira, féegse ey, Shime / wiraut <ga fam ySifedt
oI 1 fIR 99 a1 57 |
2. 35 fot gu <9 amadt @ % A3 994 fe=awa <9 €fvs, ygeant »3 =rfivg 331a &% Ug wem
a) 3 BME YES d13 AT 18 €3yTel W3 AT W3 A3 JaHTSIMT eiaT His disht A
TEM YR W3 yIrsit et fer Afast € @fent w3 A3t § Yo ador,
b) ferfes3 aaa fa A8 83uTe W3 ART=t amaT w3 fesarfaa U &% HEf3 Jgat W3 arfefet
ERUITRIGER
o) ferfes sgar fa sraat @ a7 AR fegarg Eheetdt W3 ygedfys € S35t 3 wrarfas 32 |
3. feforys, yera w3 feadt
a) AT forfes gafet fa Ard fefommust w3 yera & miedt mume I3 g 50 J |
b) fom S wifsar f<e fan A= Af 83ume €t 398 fawms fiies T8 w3 fo &9 Yeafis 996 a8
fan =t feforvmys w3 ygra AHaTd! ST En BT BB W3 ¥ag € Yot Areard! € a7 - &7
HEG3 foaH 3 Aa3' & YT 298 Wees 3 BUSHY I ¢ Aredrd] fe3t et |
o drgat & Is fy fad fan 2t rdle &% fovm €9, Argae Hua 3 ¥ag € ydt Areamdt fig
Haet J:
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AEM At 7 JBY S1fesH 3 7% Jaa
A3 foras saHedt / JBusHa 3
A3t FEAfee 3
AT HIITeafHaT / € Hel € yEs 99
d) FITfed AT’ ye's 996 BE 3N Uy 98 Haet ¥ B, Wit dfim a9t 9 fq fed frd 3w du
g €t fevasters areardt (far 3t T et Quway dv, 3Y) & fensnms 8at dt Jiualersr
W3 AT ¥ 5% 596, firgt Wt gae af |
¢) TEMENSHS AN AN 3 Iraa § A3 98 HI3 ITE 83yTer e yeiwi ERfaT 5% dT, ATS EX
Gauret w3 iies nigan € weard! <t araat § fst e, HHH?%@NK@H‘T%W
““ﬁaﬁﬁw&wﬁmmﬁﬂﬁhﬂﬁﬁfrﬁl
f) i vyt 3edae Afer wiriHtvT (Shiren) wet feg veg Afasr feauras o13t 3, first
e ATt wiHT Wy 83uTet / ARt € feadt Bt % Hee 4, w3 feme 3fa3 fevadteos gy
fe  fom fedsagifon Adte o A3 G3ymet €t faadt et arad’ & HYax 996 3 8f &
WUt ygTE eRdt geat |
g) IR =B A3 Yf3fautvt / gdtwia AT SIS et fan g9 fe=arg w fer Afosr ¢ 8&we €t
Teadt fims 3, Wt sTad € A3net € wieAg fiarfes € g% - s M3 AaTrs € 8fe3
qITTE! qITTE gl |

4. fa=

4.1 (i) foe @ vRes w3 gt & ygitvr
1. I3dEd &% AT HY'd AEsd I {39 A fia wiftdt g f<e 9 odter I 7 ganers evrar awst
qErd |
2. TEMIEEs 85 MEs € wadt € Yfafgwr et 39137 4a1 SH / 7%d € 979 Adt Aeddt
JIHET § UTILIHIT &' H'Id 99T, H $a6 ITH HGH / HTIT 6at Sii3! /et I 31 Hessr € <yt Har
IH, W3 T3S feamy W3 7o, v dEt I 31, 09 575 FII3Ts BET AaHTsT fawm / €3, 7 JEt 3,
& Higealt W3 JEt 39 WS i ggaed @ fa3 § yge3 sae J |
3. eEMeHeNS UrgedHt €91 575 86 MeEs € fafanT / Hagd! IS8 HTHE AT yafawt AN3 *ATdT
BA13’ T YSH JI9T | Wi 75d / @ g-uyrst dear |
a) JUBT EVTET YETS d13 AT T 99 B3UTE HET TEMIgHeNS € Mes g9 / 8fe3 esen
39 foq 83yme e HIT3T € WigHd Ty Y d< 31 w3 fdar € fI8 darerd evmar fe3t e 2t
At ATt & AHTRH 984T | FIAETd 6 BEMIgwigs evmar 8f3 Areard! Yers a13t Areaft,
31fs 8 g Mot © fHese F%e f63H W3 HI3T € 578 384" 9d Ad, M3 3857 € W9 3
AeEqdt 99 SHST & 7 |
b) TEMIEHENS € MREs @aH / Bfe3 TR3RH {99 MREs S9N € 7% daned evTdT AHT |13
1 <1 € A3 € 7ol < HTHeS 96 Aot |
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) TEMTHENS fo Y3t et qareTd eveT 99 ITE MReEs BoH & Y3t € arfe fie ot |
THMITHEHE aTaa § ATdl Agal Aeara T € Yyt € 3ty 3 8fes wimdl € wieg vy 3R
&t Areerdt o=l |

4.1 (ii) fo< Wsiae M3 fezn W3 Fast

a) ™ 33 3 foe s & ygh et Agdl A9 EA3RA A8 eTaT WREs © AN 9f & ®13 AT
35 yd fom 2t 39 Areardt € Agd3 9< 3, WHT I 5% 393 HyId Fdial |

b) A ITaa § ARGt U3a wt fan en Adte o ffys gy foe & Aeifads ot @ o - &%
A9 fesa W3 a3t W3 AeTeT fanwd Eg, MREs € 341, EMHTEl Ad9eT, UadgaTsTs Hedt
& Freadt eFe M3 FareTd ear et oo w3 Ha3t & ARifaest § v foaras f<e
Jyiar

o T foT ARGt / Ardtaae © AN 99 daAed § 86 eRsRA € fEd Yf3 ¢ a% 86 e
<9 €0 12 ATJ 3&t off3 TRt €1 foe yff3 yErs Fadl |

d) sEiEieds S5 AWSS 99 39 o HI FI3G 996 BEl BT I goHs € fodw @
[CECECCEIN

(iii) fo es WAa9 d13 A &% RYf3 U39 fezam:

fra3 arag e fae wmAtarg Jear, Wit 8r3 fsfuz weardt swtaY, fame fRe wes wRdtas I3
' € g€ HTHS Jear
(iv) foz W3 Hast <9 gew= A3 86 & Adldae

a) AdIGaE ASIfaa3t U39 / 8s ens <9 fovas Ararae feei w3 a3t € wils araat e
85 T 7gd3T € MEA™T 513 ITE HIGTIIE WT<Es © Mg 3 13T ATEaT |

b) ™A I § ezt W3 Ha3T 1S9 Aeldae SrangH, foH €at, AL Ha, Yd< 9a137s IS,
39 &9 §HaT / HIY <991 fan &t gew= € gee o=t 9, 5% Jt wirt fenfes gatl fa fevmm
&9 mys st aret 3

o fed frar s ar9q Bt sanTseTe de 3 87 60 fesl € wieg faat ot Ao &3 wrye yr3
& de 39 Ao 36 1 faH 39 wif3faas e A fevd & 99376 o3 fast fend ges Aae 36|

d) 36 TA3RA ¢ 3(d3 9936 A YEdHE IYA B / 37 dd6 A Wf3faas mafim & Har 85
TARAT € WEAT IR |

¢) Yot It & ga3s I He 3 A foe € garfen it T m3fed gy <9 3 I Are 3 wiHt Ardwt
HHTS3T & HA3 9d ©=1d1, gHa3 fd amad 3 AT3T fan da e & 8fe3 wfgard & geer d= | fed
fid wfgarg & fensis qaer farfe3 @ A< 3 aTaqt / daned’ § AT 49 efew € Aeamdt
w3 HEfU3 TR ¢ foued / 9913 37 AHS3 § WS 9% Jue € witard o HEf3 rast &
Hoor fedt Areatt |
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4.2 Irddt

o 85 € Ided 526 T AT B T favast & Wit Is feaftt Areardtvt e=ar

i. ddeg T gy fe faegma |

ii. A3 % yf3dy fogga & gt |

ii. fed fadtvt ufarfasing, fagt © f<g Wt dided § 8gf ¢ foeead e gaE3® dds BET
gfgt ay |

iv. 31929 ¢ Y 199 99376 & g9 y8e €t Afgst f<u edtweds § 8 € da Hushi 3
wifgarg 3 fa 59 |

iv. d1ded T gy 1 Bt & finardt AifHz 3 7 wirtfiz |

vi. d1ded ¢ gy {9 8zl e fazara firr AN w3 yfanfast f<e @y Jear ; w3 fiay ganer ¢ dided
Tes € fifvardt @?sr?wﬂft%} @ﬂﬁ%ﬁﬂﬂf&ﬁf&ﬂmﬁﬁ@ﬁﬁ"ﬁ%sﬁé
Ifaeiar

vii. HIId Irded FaTfemT ITHT € 99137 ¢ Yfawmy3s Ags d< ¢ grege faersT €1 Har & Aetad 69
gae, 3t Mfid ITded & A=fefes wyardt Hiewr Arear |
4.3 I3 3 TS
W 307381 fevaEies Aredrdt § I3 W3 SR JUTaT (3078 ITad &7 I 3 ) W3 Jat ey fHaist
W3 BEMT & ymss gatar | wHT 96 Tt wiyere AfEstt @ wiwrer 39 fan S Afest fSe et
Juasht / 773 1Y € wedt A3 fan € &t Arane araq evmaT fe3t aTel, A fan 39 Adte o yu3
3T € Y3 &1 A3l Aeardl AT HeaT 8A9Td &9 9% 97 |
a) Hod WAl J§56 AEATd! o HEl 93 JE |
b) HA3 TGATEE € B9 BEI A3 3 Eard! o< €f finerdt gel 9= |
Q) Aog Aeadt v A3 193 fe9 9= (s © 39 3, Gyl oms e, ya Wt arad wf arad ©
YT (&1 W3 U3 ANE) & Aredrdt et quatvt AT Wy ITdy Bt Ui e e grae @
gy {39 femer femsvs sg aafar |
d) 3IrId TUT AEdd! B € HaT I3 7€ 3 /i ITad € MEH3! 5% |
¢) I ¢ g9 <9 Areadt e € Har o3 7e 3, A fon 3 ufows araq € RSt € waas
Jeatt|
f) g Haer gdst AI9aT € wtls TEh e s € 9% GusyY aras ¢ favasiens faaast @
fem3Hs o Hefgs wifgarat & Hivr & Areardt fédt arestt
g) WA ITad € wiaH3t € fast GRel fevasters weardt e fersns feadt € €er o7 &g gt |
4.4 Yfse Iedn (fa< HoiaR) WrATYT
a) AT TUIT T3 HY IS 3, 8T ¥ ¥13 € A9t Jfse JgdH WA § B W3 8ol © 7%
513t Are <t Hig € Aeddt Wik arae § e
b) AT 3T ISIH WA § Irad € 9% A3 FarfenT fae & wreard! e=idl, i
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i, IMId MYE FAFT6 JIngH 3 fUg3 faar d |
ii. gafen It 3 fese sa d |
iii. AEt yTTiad AY&T € §™E I § FII3T6 996 &% HE (U3 H3UAGS Ae™d &d €3 T6 |
o) IIx W vaH3t Bs 3 Af3e Jedn WM & 8 € w3 € fed Areamdt e |
d) € nfedtvt f<e, Wit araw & Af93 99 AaT If fq WAt aTaq € % At gafewT ot &
AreaTal Af3e 98dA M § o € Zner 9er 9d 9 | fed fad AN f<e Wt arag & gfse
J@IH WA € gfiar w3 arad € foe Y3t & gH3T 3 A8 e fest Are 2t Areadt
YR AYAS IJT |
¢) HaT &13 A& 3 Wit 3ad & A8 T Qi3 J@dH WA & 3t aret mreardt € yfs 7 Qfse
JSIH WA & TaAYE®! &% HEf3 U3 YE's ol |
4.5 garfewr gt € yryst
4.5.1 fae fde @, Wt Irae § 99137 € JTHT, Wt W3 TIIIT ¥ MITT 3 GG B gt §
AW I | YJ I eTdT 98 € IIAGH € UBS &' d13 AE 3 AEG 461 € MEAd
garfenT I & Y3t set 8fes ygitv wiusret Areatt | fer ygfhr e aTad § Aee=t 9ns
A fevaEters Hea3 Af AHTs3 3 3 8RR wfte[foe & AH=y J8T |
4.5.2 At Y3t €y raTes, Afesad w3 863t 3 mrorfa3 3 | Wit aTaat e gaRT fifzs W3
wide fans gerle 39 fomem dwe ot | gorfewr gt & Yt w3 Ass @ earar witelfoe
wel AEt Yf3feusT o9 99 A3 FaHeTdl 7 GEt <t 39 feaas femast Wit g dre 9 i3
"3 & fo3r form wifafa@st Usa w8 ar | Wit araw § garen Tt &7 1t ydt Areardt
e W3 garfew ITHT € 391376 et ufawmrys An e ©f St gt |
4.5.3 garfenT gt € yruEt M3 A3 € garaT wifgeffoe et Ast Yfsfeus a9 3 A3 JaneTdt
A o=t <t 99 foaas famast s fod fogent & uss 95 or:
a) I1ad i 979, €8, i3 It foauras AETs &7 d& 3 8a' ¥ w9 3 AT QuHEY &1 d< € AfEst
139 85" € TUd / IIHRES 3 85T &% ATTIE 39 3 HYIF o131 ATEaT |
b) Ufas HeaTs 199 dt araa § ugte w3 yf3feysr & wifgarg efimr Hrear |
Q) I € IFYSTHAIT T W IfepwT ArEaT |
d) M9 ¢ 5 feeAred W3 yeiaa 8§t <9 9% Jist Areatt |
e) IMIS T WT T €I 3 fAACET M3 AIe3 & USs J13T ATEaT |
f) Irad ¢ U w3 feerre dt ye AfgSht fSe AN &t It Sydt Harsr de 3w 39 3
A3 Yf3faut araat € &7 0700 ™3 1900 € <9 HY3d 335 7 |
g fiE 39 3 Aa fai feim w7 fan feim mes 3 It 3 goe et ga3tt & Aons di3r
HRAT|
h) Ht Gararet et Sttt aretut Sft e fsfyz Q9T f3wrg gafal w3 3076 I a1 U39
fegarq & fgargs fRe A< a7 |
) garfewr It &% 73 fe=ret W3 vAfIHET § ARIATd 996 HaT W3 AfeIATEs 3419 &%
A%ZEE et Ydt HaTfesT Yers oist Areat |
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j) €31aTEt @ 97 / €3 d9s BEl ufded KT 13 Wi fed fadt Set 99 Aae dht wdht =gar
W93 AN § e AreaT |
4.6 faarfes fagae Yoot
WIHe ¥ HATHS &% 99 AN <9, fHa3d1s ITae AL <Ud S9T8< € HI3TYIE A6 & ITael et
frarfest fan <t aratide Hatss fg Tumg ygitv e fg famr getwf a5 |
eEMIT e 9, Iraq HeT W3 HIWST A3 BET §93 Agdl § | AET Hew J fa AW 3 faasdls
AT 2 &1 fHa@ 3= arad 58 BEl, mmﬁmmaw@mzﬁrﬂmm

3 | eEENeIS & et seMT Ufos Bg A3t T3, 7 fraza ameq A w3 firarfes faerae
TS Y=t Y 595 3 Jefa3 3, 3ifa A3 oo § a3 wes yu3 IS |

Tt Nes € fograe Yt § 99 2 Maayde W3 MAJEd gT8e BEl, fiq Afeanfas yerdt
f3nrg i3t aret 3 | feg Yyt fonfes gaet 3 fa a3 Are T mmams €fe3 w3 Tfrg 3= w3
f&TTH W3 7a3T € WoHd faauras AN HiwT € wieg 32 |

4.6.1 Iraqt et firarfest ) mifiret @ foerae & yembt

AZE 22 A Wyt frarfes sns wet ivema 3 3feea, AR 9:00 3 AW € 9:00 = © <9 Wyt
frarfes 35 f&d Adte © fe3H™ 9dd 9d Ade 5 |

+ 1800-270-7000 3 AT JHCHT AIfH JBUBTES 3 T35 I3 |

+ care.housingfinance@adityabirlacapital.com 3 H"’c_i? NS 97

.« W J5 fed u3 3 feu:

wifese fagw oififer efedn fofins - areys rafen A

wWd ¢S Y, 1021 Wi, 6o8s STHYSAH, M@ IHeds WSAYA JElR, JidaN8 Yds,

Heaet - 400 0631

fa3t aret mi Hhvr @ wiea fiyarfes & o 9 3, Af eehieies evar i3 a8 AvTTs 3 H3me &

32 3 919 fRarfes feeae wifgardt a7 Huad a9 Ader & | fiarfes feerae witardt & af W3

Hugs fer 39t d

Tt wifsa= ot

St . 8. +91-22-62761487

ENs WSt abhinav.c@adityabirlacapital.com
U3 AT &7 Y3 AT H3YASd &7 9 3, I19d A3 frarfes fasrae fagmr @ yiy & fod Aar
grievance.housingfinance®adityabirlacapital.com
WHT 5 SHaTHT feat @ wied fer AdTe &% Yry3 U3d' / EMNSH o 7Y € & MTHIHS fde gt |
"o frarfes / fese & mgs fEq wdts € wiedt © weg & di3r A, 37 arag o fes are féa 3
Suway fsaurfas Yay <9, 39 € Adle &% Jo foy y3 asfifar efedn quat € AugeTfendt
Yfiade - sHes a8fHer 84 € 9% "ifts Tad 99 Ader
https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx
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sHew Irefiar dq

fiarfes fesrae fegmar

YRy fegmar

sHe% gefHar WeveHty, 481 Wi, 99 5 8, festar dJelde Hea, &t 33, 3= fést 110 033.
JgAfee: www.nhb.orgin (fraes feerae yerdt € 3fa3 amamt W3 wissTes U3t fiafes
T3 995 ¢ feamy 8usEy 5 http://grids.mhbonline.org.in

4.6.2 YEJHE HEUl Agdl MRS

o frarfest wiz Azt Bet Gfes Yoot |

o frarfes fograe wigardt © &, u3 W3 Hyad &89 & YEare |

« R T I% 396 BE TaeMaTes AN, MHaSHE et Hgam, e |

o 1 frarfesaasr & fea vdls € vt @ wieg Juat evrar e adt firger wf yu3 98 A= 3
SEATERE 7 379 ©UTTT SH6S ITMHT 8d, 51 fem! fig Wyt fiafes 3fired gaa Aae J1

faarfes foerae fagmr €t ygtvr mdit farfest e mymars sTaq & A3net @ wsng famfes

et |

WS B39 3 AHfT & AHTTS Hew &7 3 3 89 fonfes 995 oY fa fend €f3 A3g 3 uderfemr

A | ISifa SfFm Wy 39 3 fea ofdet 3 fq amaat § vnueht firarfest € mmars et €9 ydus

TIAB & AT YR | A e frarfest € rHs, figerfes € arge § AHSe d fdar € yag fadtue

w3 fear § €9 A39 3 yJo8e W3 TFdT &1 I ¥ BT HAG3 ygiwr €t feemar i3t aret T |

4.6.3 AN HiWT

frerfest g9 o9 B, ardd uzias Adte feg fan & <t fen3ys o9 Aar 76 (arger ©f fiarfes
¢ ydus T He' (2) 9Y) | Hod fRarfes fsfi3 gy f<e Yz 3€ 3, 3t edhieiients feg ge3 ¢
wieg ferer A=TE 9% € dfin gatel | Jrte <9 8F wigardt & & W3 wder d<ar | fiarfes
&% sfieeal | v fiares § fsaurds d¥ies JBUaAd AT I[ad AR &84 (aTaa e fiarfest §
Hose BEl Hilsd! 3 38 i (2)) @6 o AfgdT Aier 3, 3[a § g fiarfes e ger 889
YE's 13 AT w3 €fa3 AN € wied yarst g9 Afe3 ai3T ArRar | feq T A€ HTHS & /9 13t
At 3, edhiededs At 31 a[aq § Wi3H Herg gne €t Afie daer I A frarfes fige 3 feq Hats
€ wfed 33 AW Hater & 3 I[aa § Af93 13T e fa v 8 wint & H3re &df I 3F wiyet faarfes
SfaR widi =g e 3 |

A Y3 3 TSt fiarfest adt fegndide s vt wre aftwit w3 féar e 99 Aew ufag &%
eSS a3 Argar |

fom <t He 3 eetiededs e Srw araat § Effmm Arear | fed fadht firarfest & mfast i<
393 A=y Sfir AreaT, fagt € fE8 HiHfew €t gradls <9 AN Sare € Horeer 37|

argat et frarfest / mifmret @ ydus sehieieds & U3t Ko Jet gew= 92 € a9
fomrae € o< Adte & Y33t 3= 3 Suaas st fSo mi - i 3 yaa fadhue / Aius Ao J |
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4.6.4 T3 I W3fag feum e faos
Ayt & fevma Tat w3 YRHAT w3 & Aesa § forfas aas © 8fes wisfad 3dta wiysme 75 |

AUt & TSITHMT © ¥T3T YdTs ¥ae, Hiafe W3 AuH fams & fawms f3e due 32 feq fomm &g
Ty g o3 3, it 57 foe wed wifdan gt w5t fen w9 fomfas ot Ar HY |

B3 7 T fod™ €9 ganeTd © iYH © Yside 3 Wrarfa3 det 3, fas ganea € wiafaa nast,
g, U 3 feeia I3reaE B Mg, Haraw, fefsam <dtar |

e ed e Jeaft, 31 dareTd § T3 3 B AT €9t € ArEdret 97 |
ganerd 3 fed3q i3t aret famst fovm w3 ity @ 18 feams & mine S9 3 eargevi 75 |
5. 7&6%

5.1. BEMITHENS B AHS3 et fooH w3 a3t i< Y 13 €ent & €3 o ganed © HHfsw S
T 0T 3 g9 IdtET J (7€ 39 dane’d evaT Ufast Y& 5t 3T fapur It Areardt 3 frrs
fés farvr ) |

5.2. 39ued 3 8T y13 I 3gETH a9 BE ¥adl & Yyt € HHy 1S9, Afoust 7 99 3 wEEt3
TeMigWeHs  fezam, A ot I 31, 963t YUz 32 € fist 3 21 fest @ wieg wieg gfes offzr
ar | WY gineg feaaraam et 73t ® wgATT UdegHt 39 3 IT8s WEHTg it |

5.3. 7 &1 8 fa37 AT I, vdleeds a[ad & 3913 Yfafaw € gaH, w=dt M3 H3 391376 ©f
W} ® HiPH BT AHSTRAT | I%1d, 1 9Tdd H3 91376 € JTaAgH € UTSe &d1 gaer J, 3F
garfenT gaH € TR BEt wHial argst € wigATd g feauras yfgmr e ymse Stz Aar | fer
Yfafawr <9 aTaa & dfer saeT Af fora3ters Hs&3 g9 W3 / A AIftrdT € 980 879 A JET J
8H & e fear8e ATHE JRaT |

5.4. 85 € TAE! € HHY {29, edhieieds gonaed § wisafes uifavt 3 f5d39 gams d9s, 85
anﬁwﬁwmw@wm%nﬁ%ﬂwmaﬁ@wlﬁ@ﬁwwm
39 quahvt ® ganerdtt & ddg fegad &t TS J, sdtieeds feg Afsnfes gaar fa
JaHgdtwt § 8fe3 31 o araat 5% UF M8 BEt Iy firywret fest aret 3 |

5.5. BEMITHENS AT HHfeT {39 85 € A9 3 HI3=Yde faatH W3 Ha3t (MHwreldtal) T fEa
EA3RH Y3 F99T | TA3RA THMITHEHS B1TaT Y3 &13 AT 39 Haer 85 M3 Aoty eRs=a
3 femrar 3 |

5.6. BEMITHEHS My 83yTel W3 AR § I fedtvt f3T fam 2t féa 7 209 st f<9 yeans
Faar: fdet, wiarddt A 8f93 Hasd I |

5.7. THMITHEHS qaeTd € HH <9 T84T, Ar3t w3 oW € U9 3 9ea= &dt adar | fer 3 fewe,
TeEhiededs 539die AT HAlgd 39 3 MuTan fasarat € a1% €3yTet, AR, Ag®3t vife § Tu8e

ﬁawm%wm?@maﬁmlwfafwéaﬂ@%ﬂﬂaw%@eumw
e ITel AT & HEY3 95 /T 8y {9 forT s 3 adt derer |
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1. Hdldail

A1 HIR2 SIARS2Iai-oliol-Gi[oS2] sigaiifc21Ad SUail- IBF2I SIgoiiodd Susi] (R34 Gios) SIuRseIod,
2021, AA1R6{12418/2020-21/73 dI1u 17 §6424413], 2021011 gaiHi &, BHi [R23d Glos s dloSu1A ¢IGol
sigoilodt SUailAl HI2 o] claeiRiell 2Sdloll BHE SaI HIZall HIRIERISIAIHI YeIRel s3] ©.

12l ciaeiRio] ilddl, [oil@Mid Gedul sal Yo, dalisfRid A1ReilIg HIe SIuRseloMi aHIfde
Y6l vuisl] HIZ o] cugeiRiell 2ilEdl uR A1 HRIERISI g dHeioiHi ©. d Ales] Al delgel
sd] duid Uldel Sdlall SUoil HiZali dgjdH giRel 22ld 2 ©. d Alesia HIddl Y2l IS © did
AU © 5 SUall ASGHRANall €101 dHoll 2118l s¢ d drigel salel] 24Ul ©.

AN AN

1.1 2ilEdiali &g &:
a) Alesi Al dRIER] S2AY IR G gl 21Ud sl 121 HHal o12] ideRlal Uicdilsel AIUG,

b) uiRerisdl dgidl, Bl Ulssal Adiiell dil cuder> 2d of gl 21vil 215 doil 212 2d 2me
gr1d] 215,
Q) G siieild ¢iRell ¢idd sl HIZ UL HIRSd GisIRal Gioiel Wicdllgal AHIUG,
d) Ales Vol oAUV U2 o1l HHal JHNCIAT icitial Uickilgal AHIUG,
e) IB[@dI sigaiod [[zeyyi [Agaid ggiRdl.
1.2 2iledi sidl @R} A1 &

Al 2lddl sI8o22 U2, Siol U2, 2uidall, Joeils2d ddszilas [Saigdala asl, doedie uz,
SlARA IRl Sdl wldleifel sHadl sig Ao uglaui [SIF2d (d1er Hal (a-HIlds] Hdi/xA2dl
HIG2I[Fo1 cyaell d501) Y3 visd] veiliuisuid gkl 2iis2 s2udl 6itl] iss2l Hal AdiAldl
a2y 22,

2. [GufGMvid gi1 A1esi A1 21413 6iedl deigeiyi oz, uikeeis ugld via aiseil Addeiter sdl:
a) Y g2 S d Uiss2l Adl AdIA] HI2 1 AlSdHi Hal AHHIRI SHUIRRAT Uidet S2 d UlSARAI
ol IYSRMHI A1 2i[SdMi sRoigdIAl Aal gizelial yeiRil gad,
b) HIZ] dieliAi ol AdiAl AYeldiMi Yridld sIAEl ol [ciaHotiol usiRil Ao doil viid?] 2muid],

O US| 12 AHHIZ] drIER! AHViSdI Hal UIRERiSd 0l sildsdlioll Rigid] U A11Rd iy deil vid3)
2rudl.

3. ¥ISGIR, HISZDI Vial dalel

NN

a) A5 UId] AHIURA S1RA § el HISUHGHR Aol UHIRIold A 1HARAT U2 &I Aol 11T €l20lI3]
atdl ¢la.

b) ddl 5 Wiss2io) €l €12 Hal IY €011 Aeciall AHIdel I ddl SIg ULl HILUH ol UHIRlsid
A[Eci sig Ul HISUIcIRHI o gl Aol €21 1) 22l § ot doll ULl 4 isd AIle] Hal Yridid
[i2Ml Aol e12dlledl 2iyel [doidi [deid] u2 Guacd sle).
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o) AUlssi [uldMid sig yer AAs Higaell Uiy €2, vIHIod S| Bal €21 U HIfddl Had] 215 ©:
o IR 211 A2l dediget U Sid S3a.
« R [oiysd sHUIZ)/ SEUSs HIRsd.
« Rl doidige yeell.
. gl HpieRisl/ey A aHAuIse] aisd ygl uisdl.

d) 1 244 2slof] AdIAl AH1ud] HI2 ddl uetiell AdiAl degA dl 244 Hidl gl el Alesiof] id1d
HIfdd] (&1 sig ial gdla vgiial Guace s21) A4 1uile] dad] ¥ 2lueiludl el AcMd] 2rutel
ddl > Y1 s2lej,

e) VicilAuMAsVIA yHAId Alssia BHIZ] U1 Gudcd AwaiiRAled] [dfiediAisl] wieisi] Al
GURid HIZ] He AlWollal] Aig2 S UHIRlold Hig? [deioll HIfSd] yer Alss i cilAuRAsAd
1d] WIfdd] § Ad1 ik s21 HI2 dHell 2iMd 4418 di d Y3 uisdaMi A1gel.

f) 4 IR sluRs2 Aldo1 AYoRllAl (SIAIV) HI2 BRI Y522 52 B, BHall AdIAl AHHIR]
Alwclil/ VdRA dAd] HIZ GUdcd SRA 2SI 8, BHi uAHIZ] Aiwsll Bidid d AHadl sig
gdsifais Higamall dadl HI2 Alesioll dl 2AUS S IR Uldiall AN dHEl A1Udie] AHIdeUS ©.

g) ¥Rl uldfeifd/ gRu2 § slviai vl 2ilddiotl GedgotHi sig uel 24212y ddot 5 sld saMi
skl © Adl auiesi uidall sig uel sRAIE UiH Adisll [S24Hi AT dUId Sl AHal AleSall
AdivMi sRaleall BSa digdl HI2 219U Yaidi dge].

4. didl

4.1(j) diotl H12 212%) Vdl dedl ulsI
1. LIERS Hd Ag2ludei2 WIERIS GIINMI Al HeLIEIRA HHBIY d AINMI 232

2. Vic{lAyvisid UReRls 2d diel 42990l UISAI HIZ YsUdIuI §1/R1CS, ¥ diotol] 254 Heg/[ddel
aidl 212 di R&Said sloil 254, yd- ysaeil [Aseul Aal 2ics, i sid i di, [Gd(Gid ysaell, «i sig
&I dl, HI2 €saild s /€S, [gsesell sdil2o1 eaui ol deil [Guld Reifdui diot Rdx seal Hi
SouXsal 2Jcs, sig iy Rz giRlof]l HIYEN Vol srLIERall [Edol w112 S2 ddl sig Ve GHIGid
[Gelof] 21d HIfdd] srIElR dHal %12 S22,

3. ViclAuvisd UReRls d diotell w12all UlSa1AYRMI 2isqddl Ad 2lesall 2HIdel €RIdd]
id ot 5122’ 18R s28l. HIdi 2|sa/s] [Gla-ciciiget2] 2ael.

a) Suoil gl2l VHig2 s2ud] £25 UlBelIHA] HI2 VHHRAJUKISUIES %) UdIS/ AI0Y £adIdIIES
Yisollol] BAIdeASAIRAIS AL AHE S © Aol dHi SLIER GlRI Jud S2dlg] AHIdeUS Gitl]
HIlSdlofl aMIdel 21 8. oy viuvis] giRl uId] 1Al ¥ (G Hal 21Rdl 2118l Heiyel
ddioll 524l vl salis(ad gdelial 241812 HIlEda112 [eikiy ddl HI2 HeIERd }fdeiols 2 d HI2
He{lRABVISAA glRI AA1deUs HIId] Y2l uisami A19el.
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b) cilAuvisvidell %) Usls/ Y €dIdBIMI 242%) Udls 18l %LIER] gI2I Yud S2dlg]
vildeds eadidsiell dlEloll 2iSd yel AudMi A1d] 215 ©.

0 AAlAuVISHA U1 dict ddl HI2 dotl SkLRIEIR Uidel] 42%) UiS UIH S2dI HI2 Ui A14d o]
driell 8. vicilviuvisuid el viiaeas HIRd] diyeidmi wildel] didluiel ciaei aHR1IA M
dell (gL [Gel seieledl w10l S22l

4.1 (i) diol daI2i Vdi [GAHI dai 2lrdi

a) Mo 2d diotol]l H2%)el] UlSUI S0 HI2 AIdes Giel] [GoId] 412%) S| UM VHHIRI gIR1 BHI
2021, ¥ vival sig yel adiiel] Hilddlell Hideasdl ¢l di 244 dicsifds Alesall 2ius s3le,

b) 4 Ulssal HYR) U Al viodlell HigaHell dftiaui el dilisla €2, 21R%ell ugld,
Juinigoll idil, yd-ysaeil €2 aldd cial [ciaMl 2Hal eldl 212 HIldd] Ale] Hal xeielR
gI21 1 (oMl Aol 21dlofl dfUid 24ilsi2 dail 251S U2 21uile),

o ¥ diol HeRl/ [ddRel A4 €25 SHLIERaI Clol €2dIA¥HI AMAMI AIdd] Gidi cflsielof]
£2s0i] oisd 212 dlol €2d1d%al] oisd [ai:eis 2ld Aule].

d) vicllviuvisvid diol s2iui [GdlGid Yoi:ysaeil HIZ @1d) saila il Gedut s2el.
(iii) cictoil 2429l ciSIR 2icitil A2AAEIR

Y ¥ Alssoil 2422 oisiRAMI HId] SI duoll 2% disiRdl HIZ sikei(el) dfidHi 2Hla
igel Adle.

(iv) [ciaHi Hal 21RdiHi §2g12 ald dioig] [Gdrel

a) [ddzel, ¥Rl wi/ dio eadideMi Gedfuid uHIRIR [oiMl Aol 2lRdiel Alellol dHodl
HIYRUSAIAI AR Alss] gl SAMI A1dd] [ddrel [Geid] AafaiIR s212l.

b) M [ddelll aHa, IS €2, Adl €2, ydysdell €2, ¥Hod d1d) g1/ €2 9di2 Al3d (Ml Aol
2RAIHI sig uel $sRafl YAl HHIRI Alesiol HIUR) AU Iy €21 Aol €2 §28IR
ugdidaell a4dl 2419 dofl el viid?] 2rufle). 241 diciemi diot e2didiHi Aoisn1 Ra(dA]
AHIgdIHi Aid] ©.

Q) %l AUl $SIR Alesall ARAICGHI &I di dAl 60 [€diol] VieR Aol ofil2 [dall dHef Wig Gl
s3l 215 © vYdl sig ddiRiell €2 § I Yscl [doll RAY s3] 215 ©.

d) did e2didy ds0 Ysdeil il Halgdisl/ deliRdlell AH2idl deiRlef]l [RisyR2]3 M2l o]
[Giei ol €2dlIde] Houl 238,

e) ¥ cigi delioll Yor:ysaell U2 2A42dl Ales] AN vHal &g S ddl sig AHe €1dl HI2 Sig
slojof] AfeisI2 § etelal Aot ciolof] iiS] 25Mefl UIfd U2 ciel] [Risy(RE] &2 sdlef. ¥l wid
A2 Higgall AAlEsIR AUYHIAd 10l I di AISSI/ 2KLIEIRIA JRidId EId] Udide/ Ysaeil odl s21
i Yell RisylRE] 10d] 21vidioll 2iHIRI 85 E60 GHIS] EldiRA] Hal 21Rdl [diel 2yl [doid] 2412
d [del yuall HAudMi AHigel.
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4.2 diggsl

A

i dlot HI2 SIg d1Ro2R Glotd] Giold] HId1 di A4 dHal [aiH(@Vid wieisi2] A1]R);

i. 2lkoe? dils Gdelfdc.

ii. Mal s[26ig sd] usdlell Gdelficdof] 254,

iii. 2120220l dHa] GuRellRicd Ysddl HI2 i sd] 2Is]A dal il

iv. Aciliuvisvidd dl0R d?ls dudl Ysaell s2ami [eivgm X1 di dHeli Ao atieliell udide s3
215 5 otdl.

V. 2i2022 dl$ dHoj Gdelficd AissA HIIMHI HAUilEd © AHeidl HHYUI[Ed ©.

NN N

vi. 1022 d2l5 dHoj GuReIRicd UIR UIS] 2SIy Ad] AHY ol ABI2NT Aol 2R02R d2]S dA FHal
H12 Gledl 2l ® d keigRd] siid aiensly [Reifdui sig yel Mot HISI $281R (Al 44 dHol
Hil&dd112 2ruile).

%I deliell Ysgell salai Ypdi HiMl gR19dl ©9di d1ReeR HLIER/ [ERILIER gkl sAAd]
HiRiello) Uidel sdloll dlRoe2 doisiz S di dlkeeal gRIENydsall [SsiczR dls uer dleidmi
gz,

Vii.

4.3 Wi0idil Vil dNivdiladi

i dHiR] oiedl 2idid Hilddlal uiiatdi] el dliueila (dH 24HIR1 Alss otél ¢l di uel) d215 21eile] Hal
[GH[AMId Rgidl Aal ofl[Au1 gll HIPleRid 2821, 240 Ales § o2l gI2] HIUAMI AH1dd ] AleSol|
vidl iciell Hilddl 5 Sai [eiHl@vid vudieicis [Saail [RdId AHIRI AHeEHT Hod SUoTlRAI/ el IA]
Af3d sigel uel W12 ot s2e):

a) i ViHal sl g2l H1l3d] Hyd] us.
b) i HIf3d] %132 52410l Soidl Y $2% US.

Q) HIRi [dami HIREd] HIudle] vHideds (eluidl dils, BdMUs] 210dl HI2) sl u2d A4 Alss §
AUlssall viidl [Gelofl HIfdd] HISRorel Egail HHHIRI AYeHi Vo SudilAl 2[d Ao siged
YAl HIZ2 GUl2l otd] s2iel.

d) %1 Alss vial HIfdd] A2 21 HI2 Y& A2idl ¥l A4HIZ] I Alesed] uRdiadi] €.

e) %1 Vel Ales [del 2iee] Aludig] YdiHi 241G di d AHAINAl Yd AHHIR Alssall 2iHd ddig
lgeys 232l

f) Alesal dotl [Gel icliuBisAd 614 & d idId SISl USTY AIYI HIZ HIYE Slofof] SIIRuAI
es0 Aldsizlof]l 4l (ol Hilddo112 s2u2.

g) VM HIS[2o1 &g HI2 Alesall idid Hilddleti Guaiial oié] s2le], R § Ales d HIZ aiMld A,

Document Version 1.7 95

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




4.4 (32 2520 Vivowil

AN AN

a) AISS Uig UIdId © IR i 5(S2 25201 viwerilAlel S12 Hisdle] el dHafl uiiell 244 dui
sUI2 s2lej d [del 244 sdle).

b) 4 $[S2 3520d ViodlAidl UsS HHIZ WA dlddl »io1d skel [Gel [GHl@id 2dsionyi
HIl&d] 241ule):

i Alss yYsaeil s2ami fovgn 1.
ii. dell 254 [duigieyi of sl.

i. 2MIR] [dldaR Hivrell yel dui el Yot:ysaell s2dl 21 A4 e ©14 2Hdl Ydig
Ules aldl sl ¢l,

Q) %1 AISS Hal Udleil AHIM] Sl di dHID Vilg AYeRIY Adidal [del Ao HIld] 44 5(Se
2520 UYoRllAlal A1),

d) I [S2a114i 244 Aleslal dfviaui FleisiR] AR § 241 5S2 25202 visor(llel Ml A
Ulssia] el (el Hifdd]l vHudiell Alsall Glolid] ©. d 24 Alesia AN 5[S2 25200
Agor{lAlol] afis] Aol v HIfSd] A1 YeS] Alesadl el Hadaiol] eMdial sg 2ld w212 22

d amdle].

AN

e) M 552 25200 Viscrlluial vdl HIdlell aisd Alesa indle] viadl i Hidiel s2A di
5(S2 252(cxid1 s 2ld S S2 © d AHBIA] HI2 dHall UdisT AI]R,

4.5 deli aygl

451 i diol AHIMIRA IR 44 Alssial Yat:ysaeilol] 254, Yed el 2HA21106ll 2d Yoi:ysae]
Ulsl Alssiol AHXI]R], IS5 Ales Yol:ysatil AHAUISA Uidal olél 52 di gdlell sidel
giIR vl sl Wlsal deli aydl s2d1 HI2 Uidal s2uel. 1 UISUIHI atiAl Hisdldl
Ylesal A1eaM1R] 2Aulad] 2Hd] 2id1d Ydisid dd] 2Hal/ AHedl ¥l sig sl di [RisyR2lel]
S6il ddl.

452 IRl aydl ollfd 2oy, il GUAIR Vil AHBIU2 U AHIEIRd ©. 34 Alssial (AUl
d8lRUI Aol AiGH 2110 ell AGIE GiollddHi HioflA 1A, 44121 SHAIRIAI § s1¢ uel Geliof]
ayell A1/ Aol [RisyReloll Yot:561%1 dal HI2 241D Uldlaif€icd s2oll2 Alesd clsd
dodl/ deileil 101 AUl el BHIRI G121 ¥I7) S21d] dl Ut UElRid S22 vdl [Goid] sal
U2 AUlssal HHHIRI gIRI AAd] 2HIR] Al 601 1] daj/ deile] 2inuiust UelRld s?2l. 24
Ylesal deli Adciel otell HIldd] Aesa Y3l uisle] el deliell Ysaell Hi2 ydl el
INCIERVEIE R LN

453 qydl vaal/ AHadl RisyReldl Yoi:scil dal HI2 241D UldfEic st sHuIRlell Giel
20l 5 sid yel cfsd [eiH(@Rid 221d HiefRisio] uide s?el:
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@) Ulssial AMIo 3d dHofl uieailoll ¥ AUS S221 Val Sig [GifER 220 of i di dHall
[Glai22lal 2ol ¥l GUAGH of SId di LI/ gelioll Q).

A

(b) wldfcifEicy salail KA1 Aol ddll UM [SeMi ¥ Alssial FIel SA2.
© 2u1ssioil 2nvailaudiofl 11€2 s2u2l.

d) 2u1esi A1 o]l eidAIgHi @gIRis HHal [dldaR el ol s212l.
(€) Alesall -G FUIY IR AeAdI Hal Jeildd! Klnd] uiiel.

() dMIc 3d viH1R1 Uldlei(EA1 2SIl 0700 SAIS Aal 1900 SAIS dR AUS S22, [l §
dHIRI b€l § cug el Hivieilotl [Geiy dgioNui Aol

(g) issA AHY Al AIsSA A SId Sdlg] 2indledl [daidlofl 2Isy iy Ui Y&l €2
sdl.

(h) delioll ayel s2al Hizell YR M €2dIdy s3] el dHel HisAUMI AHIddl
AgelcigeiRell oisdl 2sisHi uvile),

N

() dvli dcigl [Aualel $ Hdaie AMIod 3d AHal Aal 21U adlsi d GSd dlgdl Hi2 Gigl)
el s2A2l.

() AU AHgR1, ¥H S, URAIRMI sige] 23] ¥G S Idl Ao g:uiE UidNHI delicl] gyc]
s2dl HI2 sic/ [dM32 sedlgf 2ind i Higel.

4.6 sRaie [Gigikel Axer

HigE gl 2AloNHI Besre Ules Adl A dUR Yla HIZ Heraypl diddl 8. Alss sRlEl sig
yel siuiRe sudlotl duiR 9dotall [S1l ©. Uc{lAVUVISVIEHT Ales Al ol AdiN AHHIRI YU
Sloud gl 8. ¥iH Hiolli SIA S Y12 el sldaty AdiAI Y2l Uisdigf oldl Alssiel AIsNdl HIZ
Hergyel ¢ldl 12 Hige Alssial Had] pudl yel d GuAdl ©. Viclliuvisuid Gd Ales
U™ Al HIZ2 Ay gell oiell uddl ddol A1d] & ol BHIRI AlSSIal GHEdR gieHd AU
HI2 siiei slRale [dalrel e didl .

voilriuAsHidd] sRaulE [odiel 2Ll ag HYLT HHal HURSIRS Glolldd] HIZ HINUWIGIg Yelid]
GlotladiHi A1d] &, 41 wendl HRiaMi AH1dg sRale [faiRel o] el udsl Sl Aol [olaH
ol [cidHall sRIRUWMI Sl deil Wid?] 21 ©.

4.6.1 2018 SRAIE/AH[AIVIT €12 €] HI2 el

AlSS] §1SGIs Hisddl HIPIdI I 4] dHofl $[RAUIE] HisEAl HIPIdI S di dil [eH(dbid ue
a2 9:002l i 9:00, AiHdiRell 2(dd iR Hisd 25 8.

o HI3] seeuR Aldy daudiget U2: 1800-270-7000

«  ¥Yal idd s care.housingfinance@adityabirlacapital.com
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« Yol [H[GVid 2RalIH @uil:
UIlEc [Girall eIGRIdI sigoliont [AM2s - seav? aldy dd
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