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1. Introduction

 This has reference to the Master Direction - Non-Banking Financial Company – Housing 
 Finance Company (Reserve Bank) Directions, 2021,  RBI/2020-21/73 dated Februa� 17, 
 2021, wherein the Reserve Bank of India has revised  the guidelines on Fair Practices Code 
 for Housing Finance Companies to implement the same.

 The Fair Practices Code, as mentioned herein below, is in conformity with these Guidelines 
 on Fair Practices Code for HFC’s as contained in the aforesaid RBI Master Direction.
 This sets minimum standards for the Company to follow when dealing with customers.
 It provides information to customers and explains how the Company is expected to deal with 
 them on a day to day basis.

 1.1 Objectives of the Code is to

  a) promote good and fair practices by setting high standards in dealing with Customers;

  b) increase transparency so that customer can have a better understanding of what they 
   can reasonably expect of the services;

  c) encourage market forces, through competition, to achieve higher operating standards;

  d) promote a fair and cordial relationship between customer and ABHFL;

  e) foster confidence in housing finance system.

 1.2 Application of Code

  This Code applies to all the products and services offered by ABHFL, whether they are 
  provided Digital Lending Platforms (self-owned and/or under an outsourcing arrangement) 
  across the counter, over the phone, by post, through interactive electronic devices, on the 
  internet or by any other method.

2. To act fairly, in a transparent manner and reasonably in all our dealings with 
 Customer by:

 a) Meeting the commitments and standards in this Code for the products and services we 
  offer, and in the procedures and practices our staff follows;

 b) Making sure our products and services meet relevant laws and regulations in letter and spirit;

 c) Ensuring that our dealings with customer rest on ethical principles of integrity and 
  transparency.

3. Advertising, Marketing and Sales

 a) We will ensure that all advertising and promotional material is clear, and not misleading.

 b) In any advertising in any media and promotional literature that draws attention to service 
  or product and includes a reference to the interest rate, we will also indicate whether 
  other fees and charges will apply and that full details of the relevant terms and 
  conditions are available on request
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 c) Customers can get information on interest rates, common fees and charges through any  
  one of following:

  � Calling our branches or helplines;

  � Through our designated staff/ help-desk;

  � From our website.

  � Provide copy of Service Guide/ Tariff schedule

 d) If we avail of the services of third parties for providing support services, we will endeavour 
  that such third parties handle customer’s personal information (if any available to such 
  third parties) with the same degree of confidentiality and security as we would.

 e) ABHFL from time to time will communicate to the customers the features of the 
  products availed from us. Also, information about our other product offerings or 
  promotional offers will be conveyed to the customer if they have their consent to receive 
  such information or service to ABHFL.

 f) We have prescribed a code of conduct for our Direct Selling Agencies (DSAs) whose 
  services we may avail to market our products/ services which amongst other matters 
  requires them to identify themselves when they approach the customer for selling our 
  products personally or through any electronic media.

 g) In the event of receipt of any complaint from Customers that our representative/ courier 
  or DSA has engaged in any improper conduct or acted in violation of this Code, we will 
  take appropriate steps to investigate and to resolve the complaint to customer’s satisfaction.

4. Loans

 4.1 (i) Applications for loans and their processing

 1. All communications to the borrower shall be in the vernacular language or a language as 
understood by the borrower

 2. ABHFL shall transparently disclose to the borrower all information about fees/ charges 
payable for processing the loan application, the amount of fees refundable if loan 
amount is not sanctioned/ disbursed, pre-payment options and charges, if any, penal 
interest/ penalty for delayed repayment, if any, conversion charges for switching loan 
from fixed to floating rates or vice-versa, existence of any interest reset clause and any 
other matter which affects the interest of the borrower. 

 3. ABHFL shall disclose ‘all in cost’ inclusive of all charges involved in processing/ 
sanctioning of loan application in a transparent manner. Such charges/ fees shall be 
non-discriminato�.

  a) The ‘Application Form / appropriate documents’ of ABHFL for each of the products offered 
   by the Company is different depending upon the requirement of each product and will 
   include all information that is required to be submitted by the Borrower. Necessa� 
   information will be provided by ABHFL to facilitate the Borrower in making a meaningful 
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   comparison with similar terms and conditions offered by other HFC’s and taking an 
   informed decision based on the aforesaid comparison.

  b) The ‘Application Form/ appropriate documents’ of ABHFL may also indicate the list of 
   documents required to be submitted by the Borrowers along with the Application form.

  c) ABHFL has a mechanism of giving an acknowledgement for receipt of Application form to 
   its Borrower for availing loans. ABFL would inform the Borrower about its decision within
   reasonable period of time from the date of receipt of all the required information in full.

 (ii) Loan appraisal and terms and conditions

  a) Normally all particulars required for processing the loan application will be collected by us 
   at the time of application. However, in case we need any additional information we will 
   contact the Customers immediately.

  b) We will convey the customer in writing by means of sanction letter or otherwise, the 
   amount of loan sanctioned along with all terms and conditions including annualized rate 
   of interest, method of application, EMI Structure, prepayment charges and keep the 
   written acceptance of these terms and conditions by the borrower on its record.

  c) We will invariably furnish a copy of the loan document along with a copy each of all 
   enclosures quoted in the loan document to eve� borrower at the time of sanction / 
   disbursement of loans.

  d) ABHFL shall mention the penal interest charged for late repayment in the loan agreement

 (iii) Communication of rejection of loan application

  We shall communicate in writing to the customer whose application has been rejected stating 
  the reason(s) for rejection of their application.

 (iv) Disbursement of loans including changes in terms and conditions

  a) Disbursement would be made in accordance with the disbursement request made by 
   Customers as per their requirements subject to standard terms and conditions mentioned 
   in the Sanction letter / loan documents.

  b) We would give our Customers the notice of any change in the terms and conditions 
   including disbursement schedule, interest rates, service charges, prepayment charges, 
   other applicable fee / charges etc. We would also ensure that changes in interest rates and 
   charges are effected only prospectively. A suitable condition in this regard has been 
   incorporated in the loan documents.

  c) If such change is to Customers disadvantage, they may within 60 days and without notice 
   close their account or switch it without having to pay any extra charges or interest.

  d) Decision to recall / accelerate payment or performance under the loan document or 
   seeking additional securities, would be in consonance with the loan documents.

  e) We would release all securities on repayment of all due or on realisation of the outstanding 
   amount of loan subject to any legitimate right or lien for any other claim we may have 
   against Customers. If such right of set off is to be exercised, the Customers/borrowers will 
   be given notice about the same with full particulars about the remaining claims and the 
   conditions under which we are entitled to retain the securities till the relevant claim is 
   settled / paid.

 4.2 Guarantee

 When one is considering being a guarantor to a loan, we will inform them about:

  i. liability as guarantor;

  ii. the amount of liability that one will be committing to us;

  iii. circumstances in which we will call on guarantor to pay up their liability;

  iv. whether ABHFL has recourse to their other monies if they fail to pay up as a guarantor;

  v. whether their liabilities as a guarantor is limited to a specific quantum or are they unlimited;

  vi. time and circumstances in which their liabilities as a guarantor will be discharged; and we  
   will keep them informed of any material adverse change in the known financial 
   position of the borrower to whom they stand as a guarantor.

  vii. In case the guarantor refuses to comply with the demand made by the creditor 
   /lender, despite having sufficient means to make payment of the dues, such 
   guarantor would also be treated as a wilful defaulter.

 4.3 Privacy and Confidentiality

 We will treat all your personal information as private and confidential [even when you are no 
 longer a customer], and will be guided by the following principles and policies. We will not 
 reveal information or data relating to customer’s accounts, whether provided by customer or 
 otherwise, to anyone, including other companies/ entities in our group, other than in the 
 following exceptional cases:

  a) If we have to give the information by law;

  b) If there is a duty towards the public to reveal the information;

  c) If our interests require us to give the information (for example, to prevent fraud) but 
   we will not use this as a reason for giving information about customer or customer 
   accounts (including name and address) to anyone else, including other companies in 
   our group for marketing purposes;

  d) If customer ask us to reveal the information, or if we have customer’s permission;

  e) If we are asked to give a reference about customer, we will need customer’s consent 
   before we give it;

  f) Customer will be informed the extent of the rights under the existing legal framework 
   for accessing the personal records that ABHFL holds about the customer

  g) We will not use customer’s personal information for marketing purposes unless 
   customer provides consent for the same.

 4.4 Credit Reference Agencies

  a) When Customer opens an account, we will tell when we may pass the account details 
   to credit reference agencies and the checks we may make with them.

  b) We will give information to credit reference agencies about the personal debts 
   Customer owe us if:

   i. The Customer has fallen behind with the payments;

   ii. The amount owed is not in dispute; and

   iii. Customers have not made proposals that we are satisfied with for repaying your  
    debt, following our formal demand.

  c) We will give credit reference agencies other information about the day-to-day 
   running of your account if customer has given us permission to do so.

  d)  In these cases, we may intimate customer in writing that we plan to give information
   about the debts Customers owe to us to credit reference agencies. At that time we
   will explain to customer the role of credit reference agencies and the effect of the 
   information we provide can have on customer’s ability to get credit.

  e) We will provide Customers a copy of the information that we have given to the credit 
   reference agencies, or provide their leaflets that explain how credit referencing 
   works, if so demanded.

 4.5 Collection of Dues

  4.5.1 Whenever we give loans, we will explain to customer the repayment process 
    by way of amount, tenureand periodicity of repayment. However if customer does 
    not adhere to repayment schedule, a defined process in accordance with the laws 
    of the land will be followed for recove� of dues. The process will involve 
    reminding customer by sending notices or by making personal visits and/ or 
    possession of security if any.

  4.5.2 Our collection policy is built on courtesy, fair treatment and persuasion. We 
    believe in fostering customer confidence and long-term relationship. Our staff or 
    any person authorized to represent us in collection of dues or / and security 
    repossession will identify himself / herself and display the authority letter issued 
    by us and upon request display to customer his/ her identity card issued by us or 
    under our authority. We will provide customer with all the information regarding 
    dues and will endeavor to give sufficient notice for payment of dues.

  4.5.3 All the members of the staff or any person authorized to represent us in 
    collection or/ and security repossession would follow the guidelines set out below:

    (a)  Customers would be contacted ordinarily at the place of their choice and in 
     the absence of any specified place, at the place of their residence and if 
     unavailable, at the place of business/occupation.

    (b) Identity and authority to represent would be made known to Customers at 
     the first instance.

    (c) Customer’s privacy would be respected.

    (d) Professional and formal language will be used in all interactions with the customers.

    (e) Decency and decorum to be maintained during visits to customers' place.

    (f) Normally, our representatives will contact Customers between 0700 hours 
     and 1900 hours, unless the special circumstances of your business or  
     occupation demands otherwise.

    (g) Requests to avoid calls at a particular time or at a particular place would be  
     honored as far as possible.

    (h) We will document the efforts made for recove� of dues and the copies of 
     communications sent to you would be kept on record.

    (i) All assistance would be given to resolve disputes or differences regarding
     dues in a mutually acceptable and in an orderly manner.

    (j) Inappropriate occasions such as bereavement in the family or such other 
     calamitous occasions would be avoided for making calls/visits to collect dues.

 4.6 Grievance Redressal Mechanism

  In the present competitive scenario, excellent customer service is an important tool for 
  sustained business growth. Customer complaints are part of the business life in any 
  corporate entity. At ABHFL, customer service and satisfaction are our prime focus. We 
  believe that providing prompt and efficient service is essential not only to attract new 
  customers, but also to retain existing ones. ABHFL has come up with a lot of initiatives that 
  are oriented towards providing a better customer experience and an efficient complaints 
  redressal mechanism with a view to providing enhanced experience to our customers.

  In order to make ABHFL’s redressal mechanism more meaningful and effective, a structured
  system has been built. This system would ensure that the redressal sought is just and fair 
  and is within the given frame- work of rules and regulation

 4.6.1 Machine� to handle customer complaints/ grievances

  Customers who wish to provide feedback or send in their complaint may use the following 
  channels between 9:00 am and 9:00 pm, Monday to Sunday.

  � Call our Customer Service Helpline on 1800-270-7000

  � Email us at care.housingfinance@adityabirlacapital.com

  � Write to us at the below mentioned address:

   Aditya Birla Housing Finance Limited – Customer Service Cell

   R Tech Park, 10th Floor, Nirlon Complex, Off Western Express Highway, 

   Goregaon East, Mumbai - 400 063.

  In case the complaint is not resolved within the given time or if he/she is not satisfied with 
  the solution provided by ABHFL, the customer can approach the Complaints Redressal 
  Officer. The name and contact of the Complaint Redressal Officer is as follows:

  Mr. Abhinav Chaudh�

  Tel. No.: +91-22-62761487

  Email Id: abhinav.c@adityabirlacapital.com

  In case the response received through the above channels are not satisfacto�, they can write to
  the Head of our Complaint Redressal Cell at: grievance.housingfinance@adityabirlacapital.com

  We assure a response to letters / emails received through this channel within 5 working days.

If the complaint/dispute is not redressed within a period of one month, the customer may appeal to 
the superviso� authority of Housing Finance companies – the National Housing Bank in offline mode 
by post, in prescribed format available at below link, at the address given below:

https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx

 National Housing Bank

 Complaint Redressal Cell

 Department of Supervision

 National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,

 New Delhi - 110 003.

 Website:www.nhb.org.in (Under the head of Grievance Redressal System there is an option 
 to lodge the compliant in Physical mode and Online mode(GRIDS))/

 https://grids.nhbonline.org.in

 4.6.2 Mandato� display requirements

 ABHFL has the following in all our branches:

 � Appropriate arrangement for receiving complaints and suggestions.

 � Display of the Name, address and contact number of the Complaint Redressal Officer

 • Turnaround time for resolving the issue, matrix for escalation, etc.

 • In case the complainant does not receive response from the company within a period of 
one month or is dissatisfied with the response received, the complainant may approach 
the Complaint Redressal Cell of National Housing Bank by lodging its complaints online 
on the website of NHB or through post to NHB, New Delhi.

 The process of the complaints redressal unit will ensure closure of all complaints to the 
 customers’ satisfaction.

 They will ensure that the complaint is escalated to the appropriate levels in case it is not 
 possible to resolve at his/her level. Whilst the ultimate endeavor is to ensure we reach a 
 situation where our customers don’t have to complain to senior management to get an 
 effective redressal, we have put in a robust mechanism to handle these complaints, review 
 them from a point of view of understanding reasons for the complaint and for the escalation 
 and working on prevention of recurrence thereof.

 4.6.3 Time frame

  To register complaints, the customers may use any of the channels mentioned above 
(refer point (a) on Machine� to handle the customer complaints). If the complaint has 
been received in writing, ABHFL will endeavor to send an acknowledgement / response 
within a week. The acknowledgement shall contain the name & designation of the official 
who will deal with the grievance. If the complaint is relayed over phone at the designated 
telephone helpdesk or customer service number (refer point (a) on Machine� to handle 
the customer complaints), the customer shall be provided with a complaint reference 
number and be kept informed of the progress within a reasonable period of time. Once 
the matter is examined, ABHFL endeavors to either send a final response to the 
customer or an intimation seeking more time within one month upon receipt of 
complaint and the customer will be informed how to take his/ her complaint further if 
he/ she is still not satisfied

  Complaints that are received at our end will be seen in the right perspective and would 
  be analysed from all possible angles.

  The communication of ABHFL’s stand on any issue will be provided to the customers. 
  Complaints that require some time for examination of issues involved will be 
  acknowledged promptly.

  The aforesaid policy will be reviewed periodically /revised as and when there are any new 
  changes incorporated by ABHFL in handling complaints / grievances of the customer 
  which includes introduction of new grievance channels, if any.

 4.6.4 Regulation of excessive interest charged

   The Company has laid down appropriate internal principles and procedures in 
   determining interest rates and processing and other charges.

   The Company has adopted an interest rate model taking into account cost of funds,  
   margin and risk premium for determining rate of interest to be charged for loans and 
   advances.

   The rate of interest to be charged depends much upon the gradation of the risk of 
   borrower viz. the financial strength, business, regulato� environment affecting the 
   business, competition, past histo� of the borrower etc.

   The rate of interest will be annualized so that the borrower is aware of the exact rates 
   that would be charged to the account.

   Instalments collected from borrowers clearly indicate the bifurcation between interest 
   and principal.

 5. General

 5.1. ABHFL shall refrain from interference in the affairs of the borrower except for the 
purposes provided in the terms and conditions of the loan agreement (unless 
information, not earlier disclosed by the borrower, has been noticed).

 5.2. In case of receipt of request from the borrower for transfer of borrowal account, the 
consent or otherwise i.e. objection of ABHFL, if any, shall be conveyed within 21 days 
from the date of receipt of request. Such transfer shall be as per transparent 
contractual terms in consonance with law.

 5.3. Whenever loans are given, ABHFL shall explain to the customer the repayment 
process by way of amount, tenure and periodicity of repayment. However, if the 
customer does not adhere to repayment schedule, a defined process in accordance 
with the laws of the land shall be followed for recove� of dues. The process will 
involve reminding the customer by sending him/ her notice or by making personal 
visits and/or repossession of security if any.

 5.4. In the matter of recove� of loans, ABHFL will not resort to harassment viz. 
persistently bothering the borrowers at odd hours, use muscle power for recove� of 
loans etc. As complaints from customers also include rude behavior from the staff of 
the companies, ABHFL shall ensure that the staff is adequately trained to deal with 
the customers in an appropriate manner.

 5.5  ABHFL shall obtain a document containing the most important terms and conditions 
(MITC) of loan in all cases. The document will be in addition to the existing loan and 
security documents being obtained by ABHFL

 5.6  ABHFL shall display about their products and services in any one or more of the 
following languages: Hindi, English or the appropriate local language.

 5.7  ABHFL shall not discriminate on grounds of sex, caste and religion in the matter of 
lending. Further, ABHFL shall also not discriminate visually impaired or physically 
challenged applicants on the ground of disability in extending products, services, 
facilities, etc. However, this does not preclude ABHFL from instituting or 
participating in schemes framed for different sections of the society.
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 c) Customers can get information on interest rates, common fees and charges through any  
  one of following:

  � Calling our branches or helplines;

  � Through our designated staff/ help-desk;

  � From our website.

  � Provide copy of Service Guide/ Tariff schedule

 d) If we avail of the services of third parties for providing support services, we will endeavour 
  that such third parties handle customer’s personal information (if any available to such 
  third parties) with the same degree of confidentiality and security as we would.

 e) ABHFL from time to time will communicate to the customers the features of the 
  products availed from us. Also, information about our other product offerings or 
  promotional offers will be conveyed to the customer if they have their consent to receive 
  such information or service to ABHFL.

 f) We have prescribed a code of conduct for our Direct Selling Agencies (DSAs) whose 
  services we may avail to market our products/ services which amongst other matters 
  requires them to identify themselves when they approach the customer for selling our 
  products personally or through any electronic media.

 g) In the event of receipt of any complaint from Customers that our representative/ courier 
  or DSA has engaged in any improper conduct or acted in violation of this Code, we will 
  take appropriate steps to investigate and to resolve the complaint to customer’s satisfaction.

4. Loans

 4.1 (i) Applications for loans and their processing

 1. All communications to the borrower shall be in the vernacular language or a language as 
understood by the borrower

 2. ABHFL shall transparently disclose to the borrower all information about fees/ charges 
payable for processing the loan application, the amount of fees refundable if loan 
amount is not sanctioned/ disbursed, pre-payment options and charges, if any, penal 
interest/ penalty for delayed repayment, if any, conversion charges for switching loan 
from fixed to floating rates or vice-versa, existence of any interest reset clause and any 
other matter which affects the interest of the borrower. 

 3. ABHFL shall disclose ‘all in cost’ inclusive of all charges involved in processing/ 
sanctioning of loan application in a transparent manner. Such charges/ fees shall be 
non-discriminato�.

  a) The ‘Application Form / appropriate documents’ of ABHFL for each of the products offered 
   by the Company is different depending upon the requirement of each product and will 
   include all information that is required to be submitted by the Borrower. Necessa� 
   information will be provided by ABHFL to facilitate the Borrower in making a meaningful 
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   comparison with similar terms and conditions offered by other HFC’s and taking an 
   informed decision based on the aforesaid comparison.

  b) The ‘Application Form/ appropriate documents’ of ABHFL may also indicate the list of 
   documents required to be submitted by the Borrowers along with the Application form.

  c) ABHFL has a mechanism of giving an acknowledgement for receipt of Application form to 
   its Borrower for availing loans. ABFL would inform the Borrower about its decision within
   reasonable period of time from the date of receipt of all the required information in full.

 (ii) Loan appraisal and terms and conditions

  a) Normally all particulars required for processing the loan application will be collected by us 
   at the time of application. However, in case we need any additional information we will 
   contact the Customers immediately.

  b) We will convey the customer in writing by means of sanction letter or otherwise, the 
   amount of loan sanctioned along with all terms and conditions including annualized rate 
   of interest, method of application, EMI Structure, prepayment charges and keep the 
   written acceptance of these terms and conditions by the borrower on its record.

  c) We will invariably furnish a copy of the loan document along with a copy each of all 
   enclosures quoted in the loan document to eve� borrower at the time of sanction / 
   disbursement of loans.

  d) ABHFL shall mention the penal interest charged for late repayment in the loan agreement

 (iii) Communication of rejection of loan application

  We shall communicate in writing to the customer whose application has been rejected stating 
  the reason(s) for rejection of their application.

 (iv) Disbursement of loans including changes in terms and conditions

  a) Disbursement would be made in accordance with the disbursement request made by 
   Customers as per their requirements subject to standard terms and conditions mentioned 
   in the Sanction letter / loan documents.

  b) We would give our Customers the notice of any change in the terms and conditions 
   including disbursement schedule, interest rates, service charges, prepayment charges, 
   other applicable fee / charges etc. We would also ensure that changes in interest rates and 
   charges are effected only prospectively. A suitable condition in this regard has been 
   incorporated in the loan documents.

  c) If such change is to Customers disadvantage, they may within 60 days and without notice 
   close their account or switch it without having to pay any extra charges or interest.

  d) Decision to recall / accelerate payment or performance under the loan document or 
   seeking additional securities, would be in consonance with the loan documents.

  e) We would release all securities on repayment of all due or on realisation of the outstanding 
   amount of loan subject to any legitimate right or lien for any other claim we may have 
   against Customers. If such right of set off is to be exercised, the Customers/borrowers will 
   be given notice about the same with full particulars about the remaining claims and the 
   conditions under which we are entitled to retain the securities till the relevant claim is 
   settled / paid.

 4.2 Guarantee

 When one is considering being a guarantor to a loan, we will inform them about:

  i. liability as guarantor;

  ii. the amount of liability that one will be committing to us;

  iii. circumstances in which we will call on guarantor to pay up their liability;

  iv. whether ABHFL has recourse to their other monies if they fail to pay up as a guarantor;

  v. whether their liabilities as a guarantor is limited to a specific quantum or are they unlimited;

  vi. time and circumstances in which their liabilities as a guarantor will be discharged; and we  
   will keep them informed of any material adverse change in the known financial 
   position of the borrower to whom they stand as a guarantor.

  vii. In case the guarantor refuses to comply with the demand made by the creditor 
   /lender, despite having sufficient means to make payment of the dues, such 
   guarantor would also be treated as a wilful defaulter.

 4.3 Privacy and Confidentiality

 We will treat all your personal information as private and confidential [even when you are no 
 longer a customer], and will be guided by the following principles and policies. We will not 
 reveal information or data relating to customer’s accounts, whether provided by customer or 
 otherwise, to anyone, including other companies/ entities in our group, other than in the 
 following exceptional cases:

  a) If we have to give the information by law;

  b) If there is a duty towards the public to reveal the information;

  c) If our interests require us to give the information (for example, to prevent fraud) but 
   we will not use this as a reason for giving information about customer or customer 
   accounts (including name and address) to anyone else, including other companies in 
   our group for marketing purposes;

  d) If customer ask us to reveal the information, or if we have customer’s permission;

  e) If we are asked to give a reference about customer, we will need customer’s consent 
   before we give it;

  f) Customer will be informed the extent of the rights under the existing legal framework 
   for accessing the personal records that ABHFL holds about the customer

  g) We will not use customer’s personal information for marketing purposes unless 
   customer provides consent for the same.

 4.4 Credit Reference Agencies

  a) When Customer opens an account, we will tell when we may pass the account details 
   to credit reference agencies and the checks we may make with them.

  b) We will give information to credit reference agencies about the personal debts 
   Customer owe us if:

   i. The Customer has fallen behind with the payments;

   ii. The amount owed is not in dispute; and

   iii. Customers have not made proposals that we are satisfied with for repaying your  
    debt, following our formal demand.

  c) We will give credit reference agencies other information about the day-to-day 
   running of your account if customer has given us permission to do so.

  d)  In these cases, we may intimate customer in writing that we plan to give information
   about the debts Customers owe to us to credit reference agencies. At that time we
   will explain to customer the role of credit reference agencies and the effect of the 
   information we provide can have on customer’s ability to get credit.

  e) We will provide Customers a copy of the information that we have given to the credit 
   reference agencies, or provide their leaflets that explain how credit referencing 
   works, if so demanded.

 4.5 Collection of Dues

  4.5.1 Whenever we give loans, we will explain to customer the repayment process 
    by way of amount, tenureand periodicity of repayment. However if customer does 
    not adhere to repayment schedule, a defined process in accordance with the laws 
    of the land will be followed for recove� of dues. The process will involve 
    reminding customer by sending notices or by making personal visits and/ or 
    possession of security if any.

  4.5.2 Our collection policy is built on courtesy, fair treatment and persuasion. We 
    believe in fostering customer confidence and long-term relationship. Our staff or 
    any person authorized to represent us in collection of dues or / and security 
    repossession will identify himself / herself and display the authority letter issued 
    by us and upon request display to customer his/ her identity card issued by us or 
    under our authority. We will provide customer with all the information regarding 
    dues and will endeavor to give sufficient notice for payment of dues.

  4.5.3 All the members of the staff or any person authorized to represent us in 
    collection or/ and security repossession would follow the guidelines set out below:

    (a)  Customers would be contacted ordinarily at the place of their choice and in 
     the absence of any specified place, at the place of their residence and if 
     unavailable, at the place of business/occupation.

    (b) Identity and authority to represent would be made known to Customers at 
     the first instance.

    (c) Customer’s privacy would be respected.

    (d) Professional and formal language will be used in all interactions with the customers.

    (e) Decency and decorum to be maintained during visits to customers' place.

    (f) Normally, our representatives will contact Customers between 0700 hours 
     and 1900 hours, unless the special circumstances of your business or  
     occupation demands otherwise.

    (g) Requests to avoid calls at a particular time or at a particular place would be  
     honored as far as possible.

    (h) We will document the efforts made for recove� of dues and the copies of 
     communications sent to you would be kept on record.

    (i) All assistance would be given to resolve disputes or differences regarding
     dues in a mutually acceptable and in an orderly manner.

    (j) Inappropriate occasions such as bereavement in the family or such other 
     calamitous occasions would be avoided for making calls/visits to collect dues.

 4.6 Grievance Redressal Mechanism

  In the present competitive scenario, excellent customer service is an important tool for 
  sustained business growth. Customer complaints are part of the business life in any 
  corporate entity. At ABHFL, customer service and satisfaction are our prime focus. We 
  believe that providing prompt and efficient service is essential not only to attract new 
  customers, but also to retain existing ones. ABHFL has come up with a lot of initiatives that 
  are oriented towards providing a better customer experience and an efficient complaints 
  redressal mechanism with a view to providing enhanced experience to our customers.

  In order to make ABHFL’s redressal mechanism more meaningful and effective, a structured
  system has been built. This system would ensure that the redressal sought is just and fair 
  and is within the given frame- work of rules and regulation

 4.6.1 Machine� to handle customer complaints/ grievances

  Customers who wish to provide feedback or send in their complaint may use the following 
  channels between 9:00 am and 9:00 pm, Monday to Sunday.

  � Call our Customer Service Helpline on 1800-270-7000

  � Email us at care.housingfinance@adityabirlacapital.com

  � Write to us at the below mentioned address:

   Aditya Birla Housing Finance Limited – Customer Service Cell

   R Tech Park, 10th Floor, Nirlon Complex, Off Western Express Highway, 

   Goregaon East, Mumbai - 400 063.

  In case the complaint is not resolved within the given time or if he/she is not satisfied with 
  the solution provided by ABHFL, the customer can approach the Complaints Redressal 
  Officer. The name and contact of the Complaint Redressal Officer is as follows:

  Mr. Abhinav Chaudh�

  Tel. No.: +91-22-62761487

  Email Id: abhinav.c@adityabirlacapital.com

  In case the response received through the above channels are not satisfacto�, they can write to
  the Head of our Complaint Redressal Cell at: grievance.housingfinance@adityabirlacapital.com

  We assure a response to letters / emails received through this channel within 5 working days.

If the complaint/dispute is not redressed within a period of one month, the customer may appeal to 
the superviso� authority of Housing Finance companies – the National Housing Bank in offline mode 
by post, in prescribed format available at below link, at the address given below:

https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx

 National Housing Bank

 Complaint Redressal Cell

 Department of Supervision

 National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,

 New Delhi - 110 003.

 Website:www.nhb.org.in (Under the head of Grievance Redressal System there is an option 
 to lodge the compliant in Physical mode and Online mode(GRIDS))/

 https://grids.nhbonline.org.in

 4.6.2 Mandato� display requirements

 ABHFL has the following in all our branches:

 � Appropriate arrangement for receiving complaints and suggestions.

 � Display of the Name, address and contact number of the Complaint Redressal Officer

 • Turnaround time for resolving the issue, matrix for escalation, etc.

 • In case the complainant does not receive response from the company within a period of 
one month or is dissatisfied with the response received, the complainant may approach 
the Complaint Redressal Cell of National Housing Bank by lodging its complaints online 
on the website of NHB or through post to NHB, New Delhi.

 The process of the complaints redressal unit will ensure closure of all complaints to the 
 customers’ satisfaction.

 They will ensure that the complaint is escalated to the appropriate levels in case it is not 
 possible to resolve at his/her level. Whilst the ultimate endeavor is to ensure we reach a 
 situation where our customers don’t have to complain to senior management to get an 
 effective redressal, we have put in a robust mechanism to handle these complaints, review 
 them from a point of view of understanding reasons for the complaint and for the escalation 
 and working on prevention of recurrence thereof.

 4.6.3 Time frame

  To register complaints, the customers may use any of the channels mentioned above 
(refer point (a) on Machine� to handle the customer complaints). If the complaint has 
been received in writing, ABHFL will endeavor to send an acknowledgement / response 
within a week. The acknowledgement shall contain the name & designation of the official 
who will deal with the grievance. If the complaint is relayed over phone at the designated 
telephone helpdesk or customer service number (refer point (a) on Machine� to handle 
the customer complaints), the customer shall be provided with a complaint reference 
number and be kept informed of the progress within a reasonable period of time. Once 
the matter is examined, ABHFL endeavors to either send a final response to the 
customer or an intimation seeking more time within one month upon receipt of 
complaint and the customer will be informed how to take his/ her complaint further if 
he/ she is still not satisfied

  Complaints that are received at our end will be seen in the right perspective and would 
  be analysed from all possible angles.

  The communication of ABHFL’s stand on any issue will be provided to the customers. 
  Complaints that require some time for examination of issues involved will be 
  acknowledged promptly.

  The aforesaid policy will be reviewed periodically /revised as and when there are any new 
  changes incorporated by ABHFL in handling complaints / grievances of the customer 
  which includes introduction of new grievance channels, if any.

 4.6.4 Regulation of excessive interest charged

   The Company has laid down appropriate internal principles and procedures in 
   determining interest rates and processing and other charges.

   The Company has adopted an interest rate model taking into account cost of funds,  
   margin and risk premium for determining rate of interest to be charged for loans and 
   advances.

   The rate of interest to be charged depends much upon the gradation of the risk of 
   borrower viz. the financial strength, business, regulato� environment affecting the 
   business, competition, past histo� of the borrower etc.

   The rate of interest will be annualized so that the borrower is aware of the exact rates 
   that would be charged to the account.

   Instalments collected from borrowers clearly indicate the bifurcation between interest 
   and principal.

 5. General

 5.1. ABHFL shall refrain from interference in the affairs of the borrower except for the 
purposes provided in the terms and conditions of the loan agreement (unless 
information, not earlier disclosed by the borrower, has been noticed).

 5.2. In case of receipt of request from the borrower for transfer of borrowal account, the 
consent or otherwise i.e. objection of ABHFL, if any, shall be conveyed within 21 days 
from the date of receipt of request. Such transfer shall be as per transparent 
contractual terms in consonance with law.

 5.3. Whenever loans are given, ABHFL shall explain to the customer the repayment 
process by way of amount, tenure and periodicity of repayment. However, if the 
customer does not adhere to repayment schedule, a defined process in accordance 
with the laws of the land shall be followed for recove� of dues. The process will 
involve reminding the customer by sending him/ her notice or by making personal 
visits and/or repossession of security if any.

 5.4. In the matter of recove� of loans, ABHFL will not resort to harassment viz. 
persistently bothering the borrowers at odd hours, use muscle power for recove� of 
loans etc. As complaints from customers also include rude behavior from the staff of 
the companies, ABHFL shall ensure that the staff is adequately trained to deal with 
the customers in an appropriate manner.

 5.5  ABHFL shall obtain a document containing the most important terms and conditions 
(MITC) of loan in all cases. The document will be in addition to the existing loan and 
security documents being obtained by ABHFL

 5.6  ABHFL shall display about their products and services in any one or more of the 
following languages: Hindi, English or the appropriate local language.

 5.7  ABHFL shall not discriminate on grounds of sex, caste and religion in the matter of 
lending. Further, ABHFL shall also not discriminate visually impaired or physically 
challenged applicants on the ground of disability in extending products, services, 
facilities, etc. However, this does not preclude ABHFL from instituting or 
participating in schemes framed for different sections of the society.
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 c) Customers can get information on interest rates, common fees and charges through any  
  one of following:

  � Calling our branches or helplines;

  � Through our designated staff/ help-desk;

  � From our website.

  � Provide copy of Service Guide/ Tariff schedule

 d) If we avail of the services of third parties for providing support services, we will endeavour 
  that such third parties handle customer’s personal information (if any available to such 
  third parties) with the same degree of confidentiality and security as we would.

 e) ABHFL from time to time will communicate to the customers the features of the 
  products availed from us. Also, information about our other product offerings or 
  promotional offers will be conveyed to the customer if they have their consent to receive 
  such information or service to ABHFL.

 f) We have prescribed a code of conduct for our Direct Selling Agencies (DSAs) whose 
  services we may avail to market our products/ services which amongst other matters 
  requires them to identify themselves when they approach the customer for selling our 
  products personally or through any electronic media.

 g) In the event of receipt of any complaint from Customers that our representative/ courier 
  or DSA has engaged in any improper conduct or acted in violation of this Code, we will 
  take appropriate steps to investigate and to resolve the complaint to customer’s satisfaction.

4. Loans

 4.1 (i) Applications for loans and their processing

 1. All communications to the borrower shall be in the vernacular language or a language as 
understood by the borrower

 2. ABHFL shall transparently disclose to the borrower all information about fees/ charges 
payable for processing the loan application, the amount of fees refundable if loan 
amount is not sanctioned/ disbursed, pre-payment options and charges, if any, penal 
interest/ penalty for delayed repayment, if any, conversion charges for switching loan 
from fixed to floating rates or vice-versa, existence of any interest reset clause and any 
other matter which affects the interest of the borrower. 

 3. ABHFL shall disclose ‘all in cost’ inclusive of all charges involved in processing/ 
sanctioning of loan application in a transparent manner. Such charges/ fees shall be 
non-discriminato�.

  a) The ‘Application Form / appropriate documents’ of ABHFL for each of the products offered 
   by the Company is different depending upon the requirement of each product and will 
   include all information that is required to be submitted by the Borrower. Necessa� 
   information will be provided by ABHFL to facilitate the Borrower in making a meaningful 
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   comparison with similar terms and conditions offered by other HFC’s and taking an 
   informed decision based on the aforesaid comparison.

  b) The ‘Application Form/ appropriate documents’ of ABHFL may also indicate the list of 
   documents required to be submitted by the Borrowers along with the Application form.

  c) ABHFL has a mechanism of giving an acknowledgement for receipt of Application form to 
   its Borrower for availing loans. ABFL would inform the Borrower about its decision within
   reasonable period of time from the date of receipt of all the required information in full.

 (ii) Loan appraisal and terms and conditions

  a) Normally all particulars required for processing the loan application will be collected by us 
   at the time of application. However, in case we need any additional information we will 
   contact the Customers immediately.

  b) We will convey the customer in writing by means of sanction letter or otherwise, the 
   amount of loan sanctioned along with all terms and conditions including annualized rate 
   of interest, method of application, EMI Structure, prepayment charges and keep the 
   written acceptance of these terms and conditions by the borrower on its record.

  c) We will invariably furnish a copy of the loan document along with a copy each of all 
   enclosures quoted in the loan document to eve� borrower at the time of sanction / 
   disbursement of loans.

  d) ABHFL shall mention the penal interest charged for late repayment in the loan agreement

 (iii) Communication of rejection of loan application

  We shall communicate in writing to the customer whose application has been rejected stating 
  the reason(s) for rejection of their application.

 (iv) Disbursement of loans including changes in terms and conditions

  a) Disbursement would be made in accordance with the disbursement request made by 
   Customers as per their requirements subject to standard terms and conditions mentioned 
   in the Sanction letter / loan documents.

  b) We would give our Customers the notice of any change in the terms and conditions 
   including disbursement schedule, interest rates, service charges, prepayment charges, 
   other applicable fee / charges etc. We would also ensure that changes in interest rates and 
   charges are effected only prospectively. A suitable condition in this regard has been 
   incorporated in the loan documents.

  c) If such change is to Customers disadvantage, they may within 60 days and without notice 
   close their account or switch it without having to pay any extra charges or interest.

  d) Decision to recall / accelerate payment or performance under the loan document or 
   seeking additional securities, would be in consonance with the loan documents.

  e) We would release all securities on repayment of all due or on realisation of the outstanding 
   amount of loan subject to any legitimate right or lien for any other claim we may have 
   against Customers. If such right of set off is to be exercised, the Customers/borrowers will 
   be given notice about the same with full particulars about the remaining claims and the 
   conditions under which we are entitled to retain the securities till the relevant claim is 
   settled / paid.

 4.2 Guarantee

 When one is considering being a guarantor to a loan, we will inform them about:

  i. liability as guarantor;

  ii. the amount of liability that one will be committing to us;

  iii. circumstances in which we will call on guarantor to pay up their liability;

  iv. whether ABHFL has recourse to their other monies if they fail to pay up as a guarantor;

  v. whether their liabilities as a guarantor is limited to a specific quantum or are they unlimited;

  vi. time and circumstances in which their liabilities as a guarantor will be discharged; and we  
   will keep them informed of any material adverse change in the known financial 
   position of the borrower to whom they stand as a guarantor.

  vii. In case the guarantor refuses to comply with the demand made by the creditor 
   /lender, despite having sufficient means to make payment of the dues, such 
   guarantor would also be treated as a wilful defaulter.

 4.3 Privacy and Confidentiality

 We will treat all your personal information as private and confidential [even when you are no 
 longer a customer], and will be guided by the following principles and policies. We will not 
 reveal information or data relating to customer’s accounts, whether provided by customer or 
 otherwise, to anyone, including other companies/ entities in our group, other than in the 
 following exceptional cases:

  a) If we have to give the information by law;

  b) If there is a duty towards the public to reveal the information;

  c) If our interests require us to give the information (for example, to prevent fraud) but 
   we will not use this as a reason for giving information about customer or customer 
   accounts (including name and address) to anyone else, including other companies in 
   our group for marketing purposes;

  d) If customer ask us to reveal the information, or if we have customer’s permission;

  e) If we are asked to give a reference about customer, we will need customer’s consent 
   before we give it;

  f) Customer will be informed the extent of the rights under the existing legal framework 
   for accessing the personal records that ABHFL holds about the customer

  g) We will not use customer’s personal information for marketing purposes unless 
   customer provides consent for the same.

 4.4 Credit Reference Agencies

  a) When Customer opens an account, we will tell when we may pass the account details 
   to credit reference agencies and the checks we may make with them.

  b) We will give information to credit reference agencies about the personal debts 
   Customer owe us if:

   i. The Customer has fallen behind with the payments;

   ii. The amount owed is not in dispute; and

   iii. Customers have not made proposals that we are satisfied with for repaying your  
    debt, following our formal demand.

  c) We will give credit reference agencies other information about the day-to-day 
   running of your account if customer has given us permission to do so.

  d)  In these cases, we may intimate customer in writing that we plan to give information
   about the debts Customers owe to us to credit reference agencies. At that time we
   will explain to customer the role of credit reference agencies and the effect of the 
   information we provide can have on customer’s ability to get credit.

  e) We will provide Customers a copy of the information that we have given to the credit 
   reference agencies, or provide their leaflets that explain how credit referencing 
   works, if so demanded.

 4.5 Collection of Dues

  4.5.1 Whenever we give loans, we will explain to customer the repayment process 
    by way of amount, tenureand periodicity of repayment. However if customer does 
    not adhere to repayment schedule, a defined process in accordance with the laws 
    of the land will be followed for recove� of dues. The process will involve 
    reminding customer by sending notices or by making personal visits and/ or 
    possession of security if any.

  4.5.2 Our collection policy is built on courtesy, fair treatment and persuasion. We 
    believe in fostering customer confidence and long-term relationship. Our staff or 
    any person authorized to represent us in collection of dues or / and security 
    repossession will identify himself / herself and display the authority letter issued 
    by us and upon request display to customer his/ her identity card issued by us or 
    under our authority. We will provide customer with all the information regarding 
    dues and will endeavor to give sufficient notice for payment of dues.

  4.5.3 All the members of the staff or any person authorized to represent us in 
    collection or/ and security repossession would follow the guidelines set out below:

    (a)  Customers would be contacted ordinarily at the place of their choice and in 
     the absence of any specified place, at the place of their residence and if 
     unavailable, at the place of business/occupation.

    (b) Identity and authority to represent would be made known to Customers at 
     the first instance.

    (c) Customer’s privacy would be respected.

    (d) Professional and formal language will be used in all interactions with the customers.

    (e) Decency and decorum to be maintained during visits to customers' place.

    (f) Normally, our representatives will contact Customers between 0700 hours 
     and 1900 hours, unless the special circumstances of your business or  
     occupation demands otherwise.

    (g) Requests to avoid calls at a particular time or at a particular place would be  
     honored as far as possible.

    (h) We will document the efforts made for recove� of dues and the copies of 
     communications sent to you would be kept on record.

    (i) All assistance would be given to resolve disputes or differences regarding
     dues in a mutually acceptable and in an orderly manner.

    (j) Inappropriate occasions such as bereavement in the family or such other 
     calamitous occasions would be avoided for making calls/visits to collect dues.

 4.6 Grievance Redressal Mechanism

  In the present competitive scenario, excellent customer service is an important tool for 
  sustained business growth. Customer complaints are part of the business life in any 
  corporate entity. At ABHFL, customer service and satisfaction are our prime focus. We 
  believe that providing prompt and efficient service is essential not only to attract new 
  customers, but also to retain existing ones. ABHFL has come up with a lot of initiatives that 
  are oriented towards providing a better customer experience and an efficient complaints 
  redressal mechanism with a view to providing enhanced experience to our customers.

  In order to make ABHFL’s redressal mechanism more meaningful and effective, a structured
  system has been built. This system would ensure that the redressal sought is just and fair 
  and is within the given frame- work of rules and regulation

 4.6.1 Machine� to handle customer complaints/ grievances

  Customers who wish to provide feedback or send in their complaint may use the following 
  channels between 9:00 am and 9:00 pm, Monday to Sunday.

  � Call our Customer Service Helpline on 1800-270-7000

  � Email us at care.housingfinance@adityabirlacapital.com

  � Write to us at the below mentioned address:

   Aditya Birla Housing Finance Limited – Customer Service Cell

   R Tech Park, 10th Floor, Nirlon Complex, Off Western Express Highway, 

   Goregaon East, Mumbai - 400 063.

  In case the complaint is not resolved within the given time or if he/she is not satisfied with 
  the solution provided by ABHFL, the customer can approach the Complaints Redressal 
  Officer. The name and contact of the Complaint Redressal Officer is as follows:

  Mr. Abhinav Chaudh�

  Tel. No.: +91-22-62761487

  Email Id: abhinav.c@adityabirlacapital.com

  In case the response received through the above channels are not satisfacto�, they can write to
  the Head of our Complaint Redressal Cell at: grievance.housingfinance@adityabirlacapital.com

  We assure a response to letters / emails received through this channel within 5 working days.

If the complaint/dispute is not redressed within a period of one month, the customer may appeal to 
the superviso� authority of Housing Finance companies – the National Housing Bank in offline mode 
by post, in prescribed format available at below link, at the address given below:

https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx

 National Housing Bank

 Complaint Redressal Cell

 Department of Supervision

 National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,

 New Delhi - 110 003.

 Website:www.nhb.org.in (Under the head of Grievance Redressal System there is an option 
 to lodge the compliant in Physical mode and Online mode(GRIDS))/

 https://grids.nhbonline.org.in

 4.6.2 Mandato� display requirements

 ABHFL has the following in all our branches:

 � Appropriate arrangement for receiving complaints and suggestions.

 � Display of the Name, address and contact number of the Complaint Redressal Officer

 • Turnaround time for resolving the issue, matrix for escalation, etc.

 • In case the complainant does not receive response from the company within a period of 
one month or is dissatisfied with the response received, the complainant may approach 
the Complaint Redressal Cell of National Housing Bank by lodging its complaints online 
on the website of NHB or through post to NHB, New Delhi.

 The process of the complaints redressal unit will ensure closure of all complaints to the 
 customers’ satisfaction.

 They will ensure that the complaint is escalated to the appropriate levels in case it is not 
 possible to resolve at his/her level. Whilst the ultimate endeavor is to ensure we reach a 
 situation where our customers don’t have to complain to senior management to get an 
 effective redressal, we have put in a robust mechanism to handle these complaints, review 
 them from a point of view of understanding reasons for the complaint and for the escalation 
 and working on prevention of recurrence thereof.

 4.6.3 Time frame

  To register complaints, the customers may use any of the channels mentioned above 
(refer point (a) on Machine� to handle the customer complaints). If the complaint has 
been received in writing, ABHFL will endeavor to send an acknowledgement / response 
within a week. The acknowledgement shall contain the name & designation of the official 
who will deal with the grievance. If the complaint is relayed over phone at the designated 
telephone helpdesk or customer service number (refer point (a) on Machine� to handle 
the customer complaints), the customer shall be provided with a complaint reference 
number and be kept informed of the progress within a reasonable period of time. Once 
the matter is examined, ABHFL endeavors to either send a final response to the 
customer or an intimation seeking more time within one month upon receipt of 
complaint and the customer will be informed how to take his/ her complaint further if 
he/ she is still not satisfied

  Complaints that are received at our end will be seen in the right perspective and would 
  be analysed from all possible angles.

  The communication of ABHFL’s stand on any issue will be provided to the customers. 
  Complaints that require some time for examination of issues involved will be 
  acknowledged promptly.

  The aforesaid policy will be reviewed periodically /revised as and when there are any new 
  changes incorporated by ABHFL in handling complaints / grievances of the customer 
  which includes introduction of new grievance channels, if any.

 4.6.4 Regulation of excessive interest charged

   The Company has laid down appropriate internal principles and procedures in 
   determining interest rates and processing and other charges.

   The Company has adopted an interest rate model taking into account cost of funds,  
   margin and risk premium for determining rate of interest to be charged for loans and 
   advances.

   The rate of interest to be charged depends much upon the gradation of the risk of 
   borrower viz. the financial strength, business, regulato� environment affecting the 
   business, competition, past histo� of the borrower etc.

   The rate of interest will be annualized so that the borrower is aware of the exact rates 
   that would be charged to the account.

   Instalments collected from borrowers clearly indicate the bifurcation between interest 
   and principal.

 5. General

 5.1. ABHFL shall refrain from interference in the affairs of the borrower except for the 
purposes provided in the terms and conditions of the loan agreement (unless 
information, not earlier disclosed by the borrower, has been noticed).

 5.2. In case of receipt of request from the borrower for transfer of borrowal account, the 
consent or otherwise i.e. objection of ABHFL, if any, shall be conveyed within 21 days 
from the date of receipt of request. Such transfer shall be as per transparent 
contractual terms in consonance with law.

 5.3. Whenever loans are given, ABHFL shall explain to the customer the repayment 
process by way of amount, tenure and periodicity of repayment. However, if the 
customer does not adhere to repayment schedule, a defined process in accordance 
with the laws of the land shall be followed for recove� of dues. The process will 
involve reminding the customer by sending him/ her notice or by making personal 
visits and/or repossession of security if any.

 5.4. In the matter of recove� of loans, ABHFL will not resort to harassment viz. 
persistently bothering the borrowers at odd hours, use muscle power for recove� of 
loans etc. As complaints from customers also include rude behavior from the staff of 
the companies, ABHFL shall ensure that the staff is adequately trained to deal with 
the customers in an appropriate manner.

 5.5  ABHFL shall obtain a document containing the most important terms and conditions 
(MITC) of loan in all cases. The document will be in addition to the existing loan and 
security documents being obtained by ABHFL

 5.6  ABHFL shall display about their products and services in any one or more of the 
following languages: Hindi, English or the appropriate local language.

 5.7  ABHFL shall not discriminate on grounds of sex, caste and religion in the matter of 
lending. Further, ABHFL shall also not discriminate visually impaired or physically 
challenged applicants on the ground of disability in extending products, services, 
facilities, etc. However, this does not preclude ABHFL from instituting or 
participating in schemes framed for different sections of the society.
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 c) Customers can get information on interest rates, common fees and charges through any  
  one of following:

  � Calling our branches or helplines;

  � Through our designated staff/ help-desk;

  � From our website.

  � Provide copy of Service Guide/ Tariff schedule

 d) If we avail of the services of third parties for providing support services, we will endeavour 
  that such third parties handle customer’s personal information (if any available to such 
  third parties) with the same degree of confidentiality and security as we would.

 e) ABHFL from time to time will communicate to the customers the features of the 
  products availed from us. Also, information about our other product offerings or 
  promotional offers will be conveyed to the customer if they have their consent to receive 
  such information or service to ABHFL.

 f) We have prescribed a code of conduct for our Direct Selling Agencies (DSAs) whose 
  services we may avail to market our products/ services which amongst other matters 
  requires them to identify themselves when they approach the customer for selling our 
  products personally or through any electronic media.

 g) In the event of receipt of any complaint from Customers that our representative/ courier 
  or DSA has engaged in any improper conduct or acted in violation of this Code, we will 
  take appropriate steps to investigate and to resolve the complaint to customer’s satisfaction.

4. Loans

 4.1 (i) Applications for loans and their processing

 1. All communications to the borrower shall be in the vernacular language or a language as 
understood by the borrower

 2. ABHFL shall transparently disclose to the borrower all information about fees/ charges 
payable for processing the loan application, the amount of fees refundable if loan 
amount is not sanctioned/ disbursed, pre-payment options and charges, if any, penal 
interest/ penalty for delayed repayment, if any, conversion charges for switching loan 
from fixed to floating rates or vice-versa, existence of any interest reset clause and any 
other matter which affects the interest of the borrower. 

 3. ABHFL shall disclose ‘all in cost’ inclusive of all charges involved in processing/ 
sanctioning of loan application in a transparent manner. Such charges/ fees shall be 
non-discriminato�.

  a) The ‘Application Form / appropriate documents’ of ABHFL for each of the products offered 
   by the Company is different depending upon the requirement of each product and will 
   include all information that is required to be submitted by the Borrower. Necessa� 
   information will be provided by ABHFL to facilitate the Borrower in making a meaningful 
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   comparison with similar terms and conditions offered by other HFC’s and taking an 
   informed decision based on the aforesaid comparison.

  b) The ‘Application Form/ appropriate documents’ of ABHFL may also indicate the list of 
   documents required to be submitted by the Borrowers along with the Application form.

  c) ABHFL has a mechanism of giving an acknowledgement for receipt of Application form to 
   its Borrower for availing loans. ABFL would inform the Borrower about its decision within
   reasonable period of time from the date of receipt of all the required information in full.

 (ii) Loan appraisal and terms and conditions

  a) Normally all particulars required for processing the loan application will be collected by us 
   at the time of application. However, in case we need any additional information we will 
   contact the Customers immediately.

  b) We will convey the customer in writing by means of sanction letter or otherwise, the 
   amount of loan sanctioned along with all terms and conditions including annualized rate 
   of interest, method of application, EMI Structure, prepayment charges and keep the 
   written acceptance of these terms and conditions by the borrower on its record.

  c) We will invariably furnish a copy of the loan document along with a copy each of all 
   enclosures quoted in the loan document to eve� borrower at the time of sanction / 
   disbursement of loans.

  d) ABHFL shall mention the penal interest charged for late repayment in the loan agreement

 (iii) Communication of rejection of loan application

  We shall communicate in writing to the customer whose application has been rejected stating 
  the reason(s) for rejection of their application.

 (iv) Disbursement of loans including changes in terms and conditions

  a) Disbursement would be made in accordance with the disbursement request made by 
   Customers as per their requirements subject to standard terms and conditions mentioned 
   in the Sanction letter / loan documents.

  b) We would give our Customers the notice of any change in the terms and conditions 
   including disbursement schedule, interest rates, service charges, prepayment charges, 
   other applicable fee / charges etc. We would also ensure that changes in interest rates and 
   charges are effected only prospectively. A suitable condition in this regard has been 
   incorporated in the loan documents.

  c) If such change is to Customers disadvantage, they may within 60 days and without notice 
   close their account or switch it without having to pay any extra charges or interest.

  d) Decision to recall / accelerate payment or performance under the loan document or 
   seeking additional securities, would be in consonance with the loan documents.

  e) We would release all securities on repayment of all due or on realisation of the outstanding 
   amount of loan subject to any legitimate right or lien for any other claim we may have 
   against Customers. If such right of set off is to be exercised, the Customers/borrowers will 
   be given notice about the same with full particulars about the remaining claims and the 
   conditions under which we are entitled to retain the securities till the relevant claim is 
   settled / paid.

 4.2 Guarantee

 When one is considering being a guarantor to a loan, we will inform them about:

  i. liability as guarantor;

  ii. the amount of liability that one will be committing to us;

  iii. circumstances in which we will call on guarantor to pay up their liability;

  iv. whether ABHFL has recourse to their other monies if they fail to pay up as a guarantor;

  v. whether their liabilities as a guarantor is limited to a specific quantum or are they unlimited;

  vi. time and circumstances in which their liabilities as a guarantor will be discharged; and we  
   will keep them informed of any material adverse change in the known financial 
   position of the borrower to whom they stand as a guarantor.

  vii. In case the guarantor refuses to comply with the demand made by the creditor 
   /lender, despite having sufficient means to make payment of the dues, such 
   guarantor would also be treated as a wilful defaulter.

 4.3 Privacy and Confidentiality

 We will treat all your personal information as private and confidential [even when you are no 
 longer a customer], and will be guided by the following principles and policies. We will not 
 reveal information or data relating to customer’s accounts, whether provided by customer or 
 otherwise, to anyone, including other companies/ entities in our group, other than in the 
 following exceptional cases:

  a) If we have to give the information by law;

  b) If there is a duty towards the public to reveal the information;

  c) If our interests require us to give the information (for example, to prevent fraud) but 
   we will not use this as a reason for giving information about customer or customer 
   accounts (including name and address) to anyone else, including other companies in 
   our group for marketing purposes;

  d) If customer ask us to reveal the information, or if we have customer’s permission;

  e) If we are asked to give a reference about customer, we will need customer’s consent 
   before we give it;

  f) Customer will be informed the extent of the rights under the existing legal framework 
   for accessing the personal records that ABHFL holds about the customer

  g) We will not use customer’s personal information for marketing purposes unless 
   customer provides consent for the same.

 4.4 Credit Reference Agencies

  a) When Customer opens an account, we will tell when we may pass the account details 
   to credit reference agencies and the checks we may make with them.

  b) We will give information to credit reference agencies about the personal debts 
   Customer owe us if:

   i. The Customer has fallen behind with the payments;

   ii. The amount owed is not in dispute; and

   iii. Customers have not made proposals that we are satisfied with for repaying your  
    debt, following our formal demand.

  c) We will give credit reference agencies other information about the day-to-day 
   running of your account if customer has given us permission to do so.

  d)  In these cases, we may intimate customer in writing that we plan to give information
   about the debts Customers owe to us to credit reference agencies. At that time we
   will explain to customer the role of credit reference agencies and the effect of the 
   information we provide can have on customer’s ability to get credit.

  e) We will provide Customers a copy of the information that we have given to the credit 
   reference agencies, or provide their leaflets that explain how credit referencing 
   works, if so demanded.

 4.5 Collection of Dues

  4.5.1 Whenever we give loans, we will explain to customer the repayment process 
    by way of amount, tenureand periodicity of repayment. However if customer does 
    not adhere to repayment schedule, a defined process in accordance with the laws 
    of the land will be followed for recove� of dues. The process will involve 
    reminding customer by sending notices or by making personal visits and/ or 
    possession of security if any.

  4.5.2 Our collection policy is built on courtesy, fair treatment and persuasion. We 
    believe in fostering customer confidence and long-term relationship. Our staff or 
    any person authorized to represent us in collection of dues or / and security 
    repossession will identify himself / herself and display the authority letter issued 
    by us and upon request display to customer his/ her identity card issued by us or 
    under our authority. We will provide customer with all the information regarding 
    dues and will endeavor to give sufficient notice for payment of dues.

  4.5.3 All the members of the staff or any person authorized to represent us in 
    collection or/ and security repossession would follow the guidelines set out below:

    (a)  Customers would be contacted ordinarily at the place of their choice and in 
     the absence of any specified place, at the place of their residence and if 
     unavailable, at the place of business/occupation.

    (b) Identity and authority to represent would be made known to Customers at 
     the first instance.

    (c) Customer’s privacy would be respected.

    (d) Professional and formal language will be used in all interactions with the customers.

    (e) Decency and decorum to be maintained during visits to customers' place.

    (f) Normally, our representatives will contact Customers between 0700 hours 
     and 1900 hours, unless the special circumstances of your business or  
     occupation demands otherwise.

    (g) Requests to avoid calls at a particular time or at a particular place would be  
     honored as far as possible.

    (h) We will document the efforts made for recove� of dues and the copies of 
     communications sent to you would be kept on record.

    (i) All assistance would be given to resolve disputes or differences regarding
     dues in a mutually acceptable and in an orderly manner.

    (j) Inappropriate occasions such as bereavement in the family or such other 
     calamitous occasions would be avoided for making calls/visits to collect dues.

 4.6 Grievance Redressal Mechanism

  In the present competitive scenario, excellent customer service is an important tool for 
  sustained business growth. Customer complaints are part of the business life in any 
  corporate entity. At ABHFL, customer service and satisfaction are our prime focus. We 
  believe that providing prompt and efficient service is essential not only to attract new 
  customers, but also to retain existing ones. ABHFL has come up with a lot of initiatives that 
  are oriented towards providing a better customer experience and an efficient complaints 
  redressal mechanism with a view to providing enhanced experience to our customers.

  In order to make ABHFL’s redressal mechanism more meaningful and effective, a structured
  system has been built. This system would ensure that the redressal sought is just and fair 
  and is within the given frame- work of rules and regulation

 4.6.1 Machine� to handle customer complaints/ grievances

  Customers who wish to provide feedback or send in their complaint may use the following 
  channels between 9:00 am and 9:00 pm, Monday to Sunday.

  � Call our Customer Service Helpline on 1800-270-7000

  � Email us at care.housingfinance@adityabirlacapital.com

  � Write to us at the below mentioned address:

   Aditya Birla Housing Finance Limited – Customer Service Cell

   R Tech Park, 10th Floor, Nirlon Complex, Off Western Express Highway, 

   Goregaon East, Mumbai - 400 063.

  In case the complaint is not resolved within the given time or if he/she is not satisfied with 
  the solution provided by ABHFL, the customer can approach the Complaints Redressal 
  Officer. The name and contact of the Complaint Redressal Officer is as follows:

  Mr. Abhinav Chaudh�

  Tel. No.: +91-22-62761487

  Email Id: abhinav.c@adityabirlacapital.com

  In case the response received through the above channels are not satisfacto�, they can write to
  the Head of our Complaint Redressal Cell at: grievance.housingfinance@adityabirlacapital.com

  We assure a response to letters / emails received through this channel within 5 working days.

If the complaint/dispute is not redressed within a period of one month, the customer may appeal to 
the superviso� authority of Housing Finance companies – the National Housing Bank in offline mode 
by post, in prescribed format available at below link, at the address given below:

https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx

 National Housing Bank

 Complaint Redressal Cell

 Department of Supervision

 National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,

 New Delhi - 110 003.

 Website:www.nhb.org.in (Under the head of Grievance Redressal System there is an option 
 to lodge the compliant in Physical mode and Online mode(GRIDS))/

 https://grids.nhbonline.org.in

 4.6.2 Mandato� display requirements

 ABHFL has the following in all our branches:

 � Appropriate arrangement for receiving complaints and suggestions.

 � Display of the Name, address and contact number of the Complaint Redressal Officer

 • Turnaround time for resolving the issue, matrix for escalation, etc.

 • In case the complainant does not receive response from the company within a period of 
one month or is dissatisfied with the response received, the complainant may approach 
the Complaint Redressal Cell of National Housing Bank by lodging its complaints online 
on the website of NHB or through post to NHB, New Delhi.

 The process of the complaints redressal unit will ensure closure of all complaints to the 
 customers’ satisfaction.

 They will ensure that the complaint is escalated to the appropriate levels in case it is not 
 possible to resolve at his/her level. Whilst the ultimate endeavor is to ensure we reach a 
 situation where our customers don’t have to complain to senior management to get an 
 effective redressal, we have put in a robust mechanism to handle these complaints, review 
 them from a point of view of understanding reasons for the complaint and for the escalation 
 and working on prevention of recurrence thereof.

 4.6.3 Time frame

  To register complaints, the customers may use any of the channels mentioned above 
(refer point (a) on Machine� to handle the customer complaints). If the complaint has 
been received in writing, ABHFL will endeavor to send an acknowledgement / response 
within a week. The acknowledgement shall contain the name & designation of the official 
who will deal with the grievance. If the complaint is relayed over phone at the designated 
telephone helpdesk or customer service number (refer point (a) on Machine� to handle 
the customer complaints), the customer shall be provided with a complaint reference 
number and be kept informed of the progress within a reasonable period of time. Once 
the matter is examined, ABHFL endeavors to either send a final response to the 
customer or an intimation seeking more time within one month upon receipt of 
complaint and the customer will be informed how to take his/ her complaint further if 
he/ she is still not satisfied

  Complaints that are received at our end will be seen in the right perspective and would 
  be analysed from all possible angles.

  The communication of ABHFL’s stand on any issue will be provided to the customers. 
  Complaints that require some time for examination of issues involved will be 
  acknowledged promptly.

  The aforesaid policy will be reviewed periodically /revised as and when there are any new 
  changes incorporated by ABHFL in handling complaints / grievances of the customer 
  which includes introduction of new grievance channels, if any.

 4.6.4 Regulation of excessive interest charged

   The Company has laid down appropriate internal principles and procedures in 
   determining interest rates and processing and other charges.

   The Company has adopted an interest rate model taking into account cost of funds,  
   margin and risk premium for determining rate of interest to be charged for loans and 
   advances.

   The rate of interest to be charged depends much upon the gradation of the risk of 
   borrower viz. the financial strength, business, regulato� environment affecting the 
   business, competition, past histo� of the borrower etc.

   The rate of interest will be annualized so that the borrower is aware of the exact rates 
   that would be charged to the account.

   Instalments collected from borrowers clearly indicate the bifurcation between interest 
   and principal.

 5. General

 5.1. ABHFL shall refrain from interference in the affairs of the borrower except for the 
purposes provided in the terms and conditions of the loan agreement (unless 
information, not earlier disclosed by the borrower, has been noticed).

 5.2. In case of receipt of request from the borrower for transfer of borrowal account, the 
consent or otherwise i.e. objection of ABHFL, if any, shall be conveyed within 21 days 
from the date of receipt of request. Such transfer shall be as per transparent 
contractual terms in consonance with law.

 5.3. Whenever loans are given, ABHFL shall explain to the customer the repayment 
process by way of amount, tenure and periodicity of repayment. However, if the 
customer does not adhere to repayment schedule, a defined process in accordance 
with the laws of the land shall be followed for recove� of dues. The process will 
involve reminding the customer by sending him/ her notice or by making personal 
visits and/or repossession of security if any.

 5.4. In the matter of recove� of loans, ABHFL will not resort to harassment viz. 
persistently bothering the borrowers at odd hours, use muscle power for recove� of 
loans etc. As complaints from customers also include rude behavior from the staff of 
the companies, ABHFL shall ensure that the staff is adequately trained to deal with 
the customers in an appropriate manner.

 5.5  ABHFL shall obtain a document containing the most important terms and conditions 
(MITC) of loan in all cases. The document will be in addition to the existing loan and 
security documents being obtained by ABHFL

 5.6  ABHFL shall display about their products and services in any one or more of the 
following languages: Hindi, English or the appropriate local language.

 5.7  ABHFL shall not discriminate on grounds of sex, caste and religion in the matter of 
lending. Further, ABHFL shall also not discriminate visually impaired or physically 
challenged applicants on the ground of disability in extending products, services, 
facilities, etc. However, this does not preclude ABHFL from instituting or 
participating in schemes framed for different sections of the society.
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 c) Customers can get information on interest rates, common fees and charges through any  
  one of following:

  � Calling our branches or helplines;

  � Through our designated staff/ help-desk;

  � From our website.

  � Provide copy of Service Guide/ Tariff schedule

 d) If we avail of the services of third parties for providing support services, we will endeavour 
  that such third parties handle customer’s personal information (if any available to such 
  third parties) with the same degree of confidentiality and security as we would.

 e) ABHFL from time to time will communicate to the customers the features of the 
  products availed from us. Also, information about our other product offerings or 
  promotional offers will be conveyed to the customer if they have their consent to receive 
  such information or service to ABHFL.

 f) We have prescribed a code of conduct for our Direct Selling Agencies (DSAs) whose 
  services we may avail to market our products/ services which amongst other matters 
  requires them to identify themselves when they approach the customer for selling our 
  products personally or through any electronic media.

 g) In the event of receipt of any complaint from Customers that our representative/ courier 
  or DSA has engaged in any improper conduct or acted in violation of this Code, we will 
  take appropriate steps to investigate and to resolve the complaint to customer’s satisfaction.

4. Loans

 4.1 (i) Applications for loans and their processing

 1. All communications to the borrower shall be in the vernacular language or a language as 
understood by the borrower

 2. ABHFL shall transparently disclose to the borrower all information about fees/ charges 
payable for processing the loan application, the amount of fees refundable if loan 
amount is not sanctioned/ disbursed, pre-payment options and charges, if any, penal 
interest/ penalty for delayed repayment, if any, conversion charges for switching loan 
from fixed to floating rates or vice-versa, existence of any interest reset clause and any 
other matter which affects the interest of the borrower. 

 3. ABHFL shall disclose ‘all in cost’ inclusive of all charges involved in processing/ 
sanctioning of loan application in a transparent manner. Such charges/ fees shall be 
non-discriminato�.

  a) The ‘Application Form / appropriate documents’ of ABHFL for each of the products offered 
   by the Company is different depending upon the requirement of each product and will 
   include all information that is required to be submitted by the Borrower. Necessa� 
   information will be provided by ABHFL to facilitate the Borrower in making a meaningful 
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   comparison with similar terms and conditions offered by other HFC’s and taking an 
   informed decision based on the aforesaid comparison.

  b) The ‘Application Form/ appropriate documents’ of ABHFL may also indicate the list of 
   documents required to be submitted by the Borrowers along with the Application form.

  c) ABHFL has a mechanism of giving an acknowledgement for receipt of Application form to 
   its Borrower for availing loans. ABFL would inform the Borrower about its decision within
   reasonable period of time from the date of receipt of all the required information in full.

 (ii) Loan appraisal and terms and conditions

  a) Normally all particulars required for processing the loan application will be collected by us 
   at the time of application. However, in case we need any additional information we will 
   contact the Customers immediately.

  b) We will convey the customer in writing by means of sanction letter or otherwise, the 
   amount of loan sanctioned along with all terms and conditions including annualized rate 
   of interest, method of application, EMI Structure, prepayment charges and keep the 
   written acceptance of these terms and conditions by the borrower on its record.

  c) We will invariably furnish a copy of the loan document along with a copy each of all 
   enclosures quoted in the loan document to eve� borrower at the time of sanction / 
   disbursement of loans.

  d) ABHFL shall mention the penal interest charged for late repayment in the loan agreement

 (iii) Communication of rejection of loan application

  We shall communicate in writing to the customer whose application has been rejected stating 
  the reason(s) for rejection of their application.

 (iv) Disbursement of loans including changes in terms and conditions

  a) Disbursement would be made in accordance with the disbursement request made by 
   Customers as per their requirements subject to standard terms and conditions mentioned 
   in the Sanction letter / loan documents.

  b) We would give our Customers the notice of any change in the terms and conditions 
   including disbursement schedule, interest rates, service charges, prepayment charges, 
   other applicable fee / charges etc. We would also ensure that changes in interest rates and 
   charges are effected only prospectively. A suitable condition in this regard has been 
   incorporated in the loan documents.

  c) If such change is to Customers disadvantage, they may within 60 days and without notice 
   close their account or switch it without having to pay any extra charges or interest.

  d) Decision to recall / accelerate payment or performance under the loan document or 
   seeking additional securities, would be in consonance with the loan documents.

  e) We would release all securities on repayment of all due or on realisation of the outstanding 
   amount of loan subject to any legitimate right or lien for any other claim we may have 
   against Customers. If such right of set off is to be exercised, the Customers/borrowers will 
   be given notice about the same with full particulars about the remaining claims and the 
   conditions under which we are entitled to retain the securities till the relevant claim is 
   settled / paid.

 4.2 Guarantee

 When one is considering being a guarantor to a loan, we will inform them about:

  i. liability as guarantor;

  ii. the amount of liability that one will be committing to us;

  iii. circumstances in which we will call on guarantor to pay up their liability;

  iv. whether ABHFL has recourse to their other monies if they fail to pay up as a guarantor;

  v. whether their liabilities as a guarantor is limited to a specific quantum or are they unlimited;

  vi. time and circumstances in which their liabilities as a guarantor will be discharged; and we  
   will keep them informed of any material adverse change in the known financial 
   position of the borrower to whom they stand as a guarantor.

  vii. In case the guarantor refuses to comply with the demand made by the creditor 
   /lender, despite having sufficient means to make payment of the dues, such 
   guarantor would also be treated as a wilful defaulter.

 4.3 Privacy and Confidentiality

 We will treat all your personal information as private and confidential [even when you are no 
 longer a customer], and will be guided by the following principles and policies. We will not 
 reveal information or data relating to customer’s accounts, whether provided by customer or 
 otherwise, to anyone, including other companies/ entities in our group, other than in the 
 following exceptional cases:

  a) If we have to give the information by law;

  b) If there is a duty towards the public to reveal the information;

  c) If our interests require us to give the information (for example, to prevent fraud) but 
   we will not use this as a reason for giving information about customer or customer 
   accounts (including name and address) to anyone else, including other companies in 
   our group for marketing purposes;

  d) If customer ask us to reveal the information, or if we have customer’s permission;

  e) If we are asked to give a reference about customer, we will need customer’s consent 
   before we give it;

  f) Customer will be informed the extent of the rights under the existing legal framework 
   for accessing the personal records that ABHFL holds about the customer

  g) We will not use customer’s personal information for marketing purposes unless 
   customer provides consent for the same.

 4.4 Credit Reference Agencies

  a) When Customer opens an account, we will tell when we may pass the account details 
   to credit reference agencies and the checks we may make with them.

  b) We will give information to credit reference agencies about the personal debts 
   Customer owe us if:

   i. The Customer has fallen behind with the payments;

   ii. The amount owed is not in dispute; and

   iii. Customers have not made proposals that we are satisfied with for repaying your  
    debt, following our formal demand.

  c) We will give credit reference agencies other information about the day-to-day 
   running of your account if customer has given us permission to do so.

  d)  In these cases, we may intimate customer in writing that we plan to give information
   about the debts Customers owe to us to credit reference agencies. At that time we
   will explain to customer the role of credit reference agencies and the effect of the 
   information we provide can have on customer’s ability to get credit.

  e) We will provide Customers a copy of the information that we have given to the credit 
   reference agencies, or provide their leaflets that explain how credit referencing 
   works, if so demanded.

 4.5 Collection of Dues

  4.5.1 Whenever we give loans, we will explain to customer the repayment process 
    by way of amount, tenureand periodicity of repayment. However if customer does 
    not adhere to repayment schedule, a defined process in accordance with the laws 
    of the land will be followed for recove� of dues. The process will involve 
    reminding customer by sending notices or by making personal visits and/ or 
    possession of security if any.

  4.5.2 Our collection policy is built on courtesy, fair treatment and persuasion. We 
    believe in fostering customer confidence and long-term relationship. Our staff or 
    any person authorized to represent us in collection of dues or / and security 
    repossession will identify himself / herself and display the authority letter issued 
    by us and upon request display to customer his/ her identity card issued by us or 
    under our authority. We will provide customer with all the information regarding 
    dues and will endeavor to give sufficient notice for payment of dues.

  4.5.3 All the members of the staff or any person authorized to represent us in 
    collection or/ and security repossession would follow the guidelines set out below:

    (a)  Customers would be contacted ordinarily at the place of their choice and in 
     the absence of any specified place, at the place of their residence and if 
     unavailable, at the place of business/occupation.

    (b) Identity and authority to represent would be made known to Customers at 
     the first instance.

    (c) Customer’s privacy would be respected.

    (d) Professional and formal language will be used in all interactions with the customers.

    (e) Decency and decorum to be maintained during visits to customers' place.

    (f) Normally, our representatives will contact Customers between 0700 hours 
     and 1900 hours, unless the special circumstances of your business or  
     occupation demands otherwise.

    (g) Requests to avoid calls at a particular time or at a particular place would be  
     honored as far as possible.

    (h) We will document the efforts made for recove� of dues and the copies of 
     communications sent to you would be kept on record.

    (i) All assistance would be given to resolve disputes or differences regarding
     dues in a mutually acceptable and in an orderly manner.

    (j) Inappropriate occasions such as bereavement in the family or such other 
     calamitous occasions would be avoided for making calls/visits to collect dues.

 4.6 Grievance Redressal Mechanism

  In the present competitive scenario, excellent customer service is an important tool for 
  sustained business growth. Customer complaints are part of the business life in any 
  corporate entity. At ABHFL, customer service and satisfaction are our prime focus. We 
  believe that providing prompt and efficient service is essential not only to attract new 
  customers, but also to retain existing ones. ABHFL has come up with a lot of initiatives that 
  are oriented towards providing a better customer experience and an efficient complaints 
  redressal mechanism with a view to providing enhanced experience to our customers.

  In order to make ABHFL’s redressal mechanism more meaningful and effective, a structured
  system has been built. This system would ensure that the redressal sought is just and fair 
  and is within the given frame- work of rules and regulation

 4.6.1 Machine� to handle customer complaints/ grievances

  Customers who wish to provide feedback or send in their complaint may use the following 
  channels between 9:00 am and 9:00 pm, Monday to Sunday.

  � Call our Customer Service Helpline on 1800-270-7000

  � Email us at care.housingfinance@adityabirlacapital.com

  � Write to us at the below mentioned address:

   Aditya Birla Housing Finance Limited – Customer Service Cell

   R Tech Park, 10th Floor, Nirlon Complex, Off Western Express Highway, 

   Goregaon East, Mumbai - 400 063.

  In case the complaint is not resolved within the given time or if he/she is not satisfied with 
  the solution provided by ABHFL, the customer can approach the Complaints Redressal 
  Officer. The name and contact of the Complaint Redressal Officer is as follows:

  Mr. Abhinav Chaudh�

  Tel. No.: +91-22-62761487

  Email Id: abhinav.c@adityabirlacapital.com

  In case the response received through the above channels are not satisfacto�, they can write to
  the Head of our Complaint Redressal Cell at: grievance.housingfinance@adityabirlacapital.com

  We assure a response to letters / emails received through this channel within 5 working days.

If the complaint/dispute is not redressed within a period of one month, the customer may appeal to 
the superviso� authority of Housing Finance companies – the National Housing Bank in offline mode 
by post, in prescribed format available at below link, at the address given below:

https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx

 National Housing Bank

 Complaint Redressal Cell

 Department of Supervision

 National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,

 New Delhi - 110 003.

 Website:www.nhb.org.in (Under the head of Grievance Redressal System there is an option 
 to lodge the compliant in Physical mode and Online mode(GRIDS))/

 https://grids.nhbonline.org.in

 4.6.2 Mandato� display requirements

 ABHFL has the following in all our branches:

 � Appropriate arrangement for receiving complaints and suggestions.

 � Display of the Name, address and contact number of the Complaint Redressal Officer

 • Turnaround time for resolving the issue, matrix for escalation, etc.

 • In case the complainant does not receive response from the company within a period of 
one month or is dissatisfied with the response received, the complainant may approach 
the Complaint Redressal Cell of National Housing Bank by lodging its complaints online 
on the website of NHB or through post to NHB, New Delhi.

 The process of the complaints redressal unit will ensure closure of all complaints to the 
 customers’ satisfaction.

 They will ensure that the complaint is escalated to the appropriate levels in case it is not 
 possible to resolve at his/her level. Whilst the ultimate endeavor is to ensure we reach a 
 situation where our customers don’t have to complain to senior management to get an 
 effective redressal, we have put in a robust mechanism to handle these complaints, review 
 them from a point of view of understanding reasons for the complaint and for the escalation 
 and working on prevention of recurrence thereof.

 4.6.3 Time frame

  To register complaints, the customers may use any of the channels mentioned above 
(refer point (a) on Machine� to handle the customer complaints). If the complaint has 
been received in writing, ABHFL will endeavor to send an acknowledgement / response 
within a week. The acknowledgement shall contain the name & designation of the official 
who will deal with the grievance. If the complaint is relayed over phone at the designated 
telephone helpdesk or customer service number (refer point (a) on Machine� to handle 
the customer complaints), the customer shall be provided with a complaint reference 
number and be kept informed of the progress within a reasonable period of time. Once 
the matter is examined, ABHFL endeavors to either send a final response to the 
customer or an intimation seeking more time within one month upon receipt of 
complaint and the customer will be informed how to take his/ her complaint further if 
he/ she is still not satisfied

  Complaints that are received at our end will be seen in the right perspective and would 
  be analysed from all possible angles.

  The communication of ABHFL’s stand on any issue will be provided to the customers. 
  Complaints that require some time for examination of issues involved will be 
  acknowledged promptly.

  The aforesaid policy will be reviewed periodically /revised as and when there are any new 
  changes incorporated by ABHFL in handling complaints / grievances of the customer 
  which includes introduction of new grievance channels, if any.

 4.6.4 Regulation of excessive interest charged

   The Company has laid down appropriate internal principles and procedures in 
   determining interest rates and processing and other charges.

   The Company has adopted an interest rate model taking into account cost of funds,  
   margin and risk premium for determining rate of interest to be charged for loans and 
   advances.

   The rate of interest to be charged depends much upon the gradation of the risk of 
   borrower viz. the financial strength, business, regulato� environment affecting the 
   business, competition, past histo� of the borrower etc.

   The rate of interest will be annualized so that the borrower is aware of the exact rates 
   that would be charged to the account.

   Instalments collected from borrowers clearly indicate the bifurcation between interest 
   and principal.

 5. General

 5.1. ABHFL shall refrain from interference in the affairs of the borrower except for the 
purposes provided in the terms and conditions of the loan agreement (unless 
information, not earlier disclosed by the borrower, has been noticed).

 5.2. In case of receipt of request from the borrower for transfer of borrowal account, the 
consent or otherwise i.e. objection of ABHFL, if any, shall be conveyed within 21 days 
from the date of receipt of request. Such transfer shall be as per transparent 
contractual terms in consonance with law.

 5.3. Whenever loans are given, ABHFL shall explain to the customer the repayment 
process by way of amount, tenure and periodicity of repayment. However, if the 
customer does not adhere to repayment schedule, a defined process in accordance 
with the laws of the land shall be followed for recove� of dues. The process will 
involve reminding the customer by sending him/ her notice or by making personal 
visits and/or repossession of security if any.

 5.4. In the matter of recove� of loans, ABHFL will not resort to harassment viz. 
persistently bothering the borrowers at odd hours, use muscle power for recove� of 
loans etc. As complaints from customers also include rude behavior from the staff of 
the companies, ABHFL shall ensure that the staff is adequately trained to deal with 
the customers in an appropriate manner.

 5.5  ABHFL shall obtain a document containing the most important terms and conditions 
(MITC) of loan in all cases. The document will be in addition to the existing loan and 
security documents being obtained by ABHFL

 5.6  ABHFL shall display about their products and services in any one or more of the 
following languages: Hindi, English or the appropriate local language.

 5.7  ABHFL shall not discriminate on grounds of sex, caste and religion in the matter of 
lending. Further, ABHFL shall also not discriminate visually impaired or physically 
challenged applicants on the ground of disability in extending products, services, 
facilities, etc. However, this does not preclude ABHFL from instituting or 
participating in schemes framed for different sections of the society.
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 c) Customers can get information on interest rates, common fees and charges through any  
  one of following:

  � Calling our branches or helplines;

  � Through our designated staff/ help-desk;

  � From our website.

  � Provide copy of Service Guide/ Tariff schedule

 d) If we avail of the services of third parties for providing support services, we will endeavour 
  that such third parties handle customer’s personal information (if any available to such 
  third parties) with the same degree of confidentiality and security as we would.

 e) ABHFL from time to time will communicate to the customers the features of the 
  products availed from us. Also, information about our other product offerings or 
  promotional offers will be conveyed to the customer if they have their consent to receive 
  such information or service to ABHFL.

 f) We have prescribed a code of conduct for our Direct Selling Agencies (DSAs) whose 
  services we may avail to market our products/ services which amongst other matters 
  requires them to identify themselves when they approach the customer for selling our 
  products personally or through any electronic media.

 g) In the event of receipt of any complaint from Customers that our representative/ courier 
  or DSA has engaged in any improper conduct or acted in violation of this Code, we will 
  take appropriate steps to investigate and to resolve the complaint to customer’s satisfaction.

4. Loans

 4.1 (i) Applications for loans and their processing

 1. All communications to the borrower shall be in the vernacular language or a language as 
understood by the borrower

 2. ABHFL shall transparently disclose to the borrower all information about fees/ charges 
payable for processing the loan application, the amount of fees refundable if loan 
amount is not sanctioned/ disbursed, pre-payment options and charges, if any, penal 
interest/ penalty for delayed repayment, if any, conversion charges for switching loan 
from fixed to floating rates or vice-versa, existence of any interest reset clause and any 
other matter which affects the interest of the borrower. 

 3. ABHFL shall disclose ‘all in cost’ inclusive of all charges involved in processing/ 
sanctioning of loan application in a transparent manner. Such charges/ fees shall be 
non-discriminato�.

  a) The ‘Application Form / appropriate documents’ of ABHFL for each of the products offered 
   by the Company is different depending upon the requirement of each product and will 
   include all information that is required to be submitted by the Borrower. Necessa� 
   information will be provided by ABHFL to facilitate the Borrower in making a meaningful 
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   comparison with similar terms and conditions offered by other HFC’s and taking an 
   informed decision based on the aforesaid comparison.

  b) The ‘Application Form/ appropriate documents’ of ABHFL may also indicate the list of 
   documents required to be submitted by the Borrowers along with the Application form.

  c) ABHFL has a mechanism of giving an acknowledgement for receipt of Application form to 
   its Borrower for availing loans. ABFL would inform the Borrower about its decision within
   reasonable period of time from the date of receipt of all the required information in full.

 (ii) Loan appraisal and terms and conditions

  a) Normally all particulars required for processing the loan application will be collected by us 
   at the time of application. However, in case we need any additional information we will 
   contact the Customers immediately.

  b) We will convey the customer in writing by means of sanction letter or otherwise, the 
   amount of loan sanctioned along with all terms and conditions including annualized rate 
   of interest, method of application, EMI Structure, prepayment charges and keep the 
   written acceptance of these terms and conditions by the borrower on its record.

  c) We will invariably furnish a copy of the loan document along with a copy each of all 
   enclosures quoted in the loan document to eve� borrower at the time of sanction / 
   disbursement of loans.

  d) ABHFL shall mention the penal interest charged for late repayment in the loan agreement

 (iii) Communication of rejection of loan application

  We shall communicate in writing to the customer whose application has been rejected stating 
  the reason(s) for rejection of their application.

 (iv) Disbursement of loans including changes in terms and conditions

  a) Disbursement would be made in accordance with the disbursement request made by 
   Customers as per their requirements subject to standard terms and conditions mentioned 
   in the Sanction letter / loan documents.

  b) We would give our Customers the notice of any change in the terms and conditions 
   including disbursement schedule, interest rates, service charges, prepayment charges, 
   other applicable fee / charges etc. We would also ensure that changes in interest rates and 
   charges are effected only prospectively. A suitable condition in this regard has been 
   incorporated in the loan documents.

  c) If such change is to Customers disadvantage, they may within 60 days and without notice 
   close their account or switch it without having to pay any extra charges or interest.

  d) Decision to recall / accelerate payment or performance under the loan document or 
   seeking additional securities, would be in consonance with the loan documents.

  e) We would release all securities on repayment of all due or on realisation of the outstanding 
   amount of loan subject to any legitimate right or lien for any other claim we may have 
   against Customers. If such right of set off is to be exercised, the Customers/borrowers will 
   be given notice about the same with full particulars about the remaining claims and the 
   conditions under which we are entitled to retain the securities till the relevant claim is 
   settled / paid.

 4.2 Guarantee

 When one is considering being a guarantor to a loan, we will inform them about:

  i. liability as guarantor;

  ii. the amount of liability that one will be committing to us;

  iii. circumstances in which we will call on guarantor to pay up their liability;

  iv. whether ABHFL has recourse to their other monies if they fail to pay up as a guarantor;

  v. whether their liabilities as a guarantor is limited to a specific quantum or are they unlimited;

  vi. time and circumstances in which their liabilities as a guarantor will be discharged; and we  
   will keep them informed of any material adverse change in the known financial 
   position of the borrower to whom they stand as a guarantor.

  vii. In case the guarantor refuses to comply with the demand made by the creditor 
   /lender, despite having sufficient means to make payment of the dues, such 
   guarantor would also be treated as a wilful defaulter.

 4.3 Privacy and Confidentiality

 We will treat all your personal information as private and confidential [even when you are no 
 longer a customer], and will be guided by the following principles and policies. We will not 
 reveal information or data relating to customer’s accounts, whether provided by customer or 
 otherwise, to anyone, including other companies/ entities in our group, other than in the 
 following exceptional cases:

  a) If we have to give the information by law;

  b) If there is a duty towards the public to reveal the information;

  c) If our interests require us to give the information (for example, to prevent fraud) but 
   we will not use this as a reason for giving information about customer or customer 
   accounts (including name and address) to anyone else, including other companies in 
   our group for marketing purposes;

  d) If customer ask us to reveal the information, or if we have customer’s permission;

  e) If we are asked to give a reference about customer, we will need customer’s consent 
   before we give it;

  f) Customer will be informed the extent of the rights under the existing legal framework 
   for accessing the personal records that ABHFL holds about the customer

  g) We will not use customer’s personal information for marketing purposes unless 
   customer provides consent for the same.

 4.4 Credit Reference Agencies

  a) When Customer opens an account, we will tell when we may pass the account details 
   to credit reference agencies and the checks we may make with them.

  b) We will give information to credit reference agencies about the personal debts 
   Customer owe us if:

   i. The Customer has fallen behind with the payments;

   ii. The amount owed is not in dispute; and

   iii. Customers have not made proposals that we are satisfied with for repaying your  
    debt, following our formal demand.

  c) We will give credit reference agencies other information about the day-to-day 
   running of your account if customer has given us permission to do so.

  d)  In these cases, we may intimate customer in writing that we plan to give information
   about the debts Customers owe to us to credit reference agencies. At that time we
   will explain to customer the role of credit reference agencies and the effect of the 
   information we provide can have on customer’s ability to get credit.

  e) We will provide Customers a copy of the information that we have given to the credit 
   reference agencies, or provide their leaflets that explain how credit referencing 
   works, if so demanded.

 4.5 Collection of Dues

  4.5.1 Whenever we give loans, we will explain to customer the repayment process 
    by way of amount, tenureand periodicity of repayment. However if customer does 
    not adhere to repayment schedule, a defined process in accordance with the laws 
    of the land will be followed for recove� of dues. The process will involve 
    reminding customer by sending notices or by making personal visits and/ or 
    possession of security if any.

  4.5.2 Our collection policy is built on courtesy, fair treatment and persuasion. We 
    believe in fostering customer confidence and long-term relationship. Our staff or 
    any person authorized to represent us in collection of dues or / and security 
    repossession will identify himself / herself and display the authority letter issued 
    by us and upon request display to customer his/ her identity card issued by us or 
    under our authority. We will provide customer with all the information regarding 
    dues and will endeavor to give sufficient notice for payment of dues.

  4.5.3 All the members of the staff or any person authorized to represent us in 
    collection or/ and security repossession would follow the guidelines set out below:

    (a)  Customers would be contacted ordinarily at the place of their choice and in 
     the absence of any specified place, at the place of their residence and if 
     unavailable, at the place of business/occupation.

    (b) Identity and authority to represent would be made known to Customers at 
     the first instance.

    (c) Customer’s privacy would be respected.

    (d) Professional and formal language will be used in all interactions with the customers.

    (e) Decency and decorum to be maintained during visits to customers' place.

    (f) Normally, our representatives will contact Customers between 0700 hours 
     and 1900 hours, unless the special circumstances of your business or  
     occupation demands otherwise.

    (g) Requests to avoid calls at a particular time or at a particular place would be  
     honored as far as possible.

    (h) We will document the efforts made for recove� of dues and the copies of 
     communications sent to you would be kept on record.

    (i) All assistance would be given to resolve disputes or differences regarding
     dues in a mutually acceptable and in an orderly manner.

    (j) Inappropriate occasions such as bereavement in the family or such other 
     calamitous occasions would be avoided for making calls/visits to collect dues.

 4.6 Grievance Redressal Mechanism

  In the present competitive scenario, excellent customer service is an important tool for 
  sustained business growth. Customer complaints are part of the business life in any 
  corporate entity. At ABHFL, customer service and satisfaction are our prime focus. We 
  believe that providing prompt and efficient service is essential not only to attract new 
  customers, but also to retain existing ones. ABHFL has come up with a lot of initiatives that 
  are oriented towards providing a better customer experience and an efficient complaints 
  redressal mechanism with a view to providing enhanced experience to our customers.

  In order to make ABHFL’s redressal mechanism more meaningful and effective, a structured
  system has been built. This system would ensure that the redressal sought is just and fair 
  and is within the given frame- work of rules and regulation

 4.6.1 Machine� to handle customer complaints/ grievances

  Customers who wish to provide feedback or send in their complaint may use the following 
  channels between 9:00 am and 9:00 pm, Monday to Sunday.

  � Call our Customer Service Helpline on 1800-270-7000

  � Email us at care.housingfinance@adityabirlacapital.com

  � Write to us at the below mentioned address:

   Aditya Birla Housing Finance Limited – Customer Service Cell

   R Tech Park, 10th Floor, Nirlon Complex, Off Western Express Highway, 

   Goregaon East, Mumbai - 400 063.

  In case the complaint is not resolved within the given time or if he/she is not satisfied with 
  the solution provided by ABHFL, the customer can approach the Complaints Redressal 
  Officer. The name and contact of the Complaint Redressal Officer is as follows:

  Mr. Abhinav Chaudh�

  Tel. No.: +91-22-62761487

  Email Id: abhinav.c@adityabirlacapital.com

  In case the response received through the above channels are not satisfacto�, they can write to
  the Head of our Complaint Redressal Cell at: grievance.housingfinance@adityabirlacapital.com

  We assure a response to letters / emails received through this channel within 5 working days.

If the complaint/dispute is not redressed within a period of one month, the customer may appeal to 
the superviso� authority of Housing Finance companies – the National Housing Bank in offline mode 
by post, in prescribed format available at below link, at the address given below:

https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx

 National Housing Bank

 Complaint Redressal Cell

 Department of Supervision

 National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,

 New Delhi - 110 003.

 Website:www.nhb.org.in (Under the head of Grievance Redressal System there is an option 
 to lodge the compliant in Physical mode and Online mode(GRIDS))/

 https://grids.nhbonline.org.in

 4.6.2 Mandato� display requirements

 ABHFL has the following in all our branches:

 � Appropriate arrangement for receiving complaints and suggestions.

 � Display of the Name, address and contact number of the Complaint Redressal Officer

 • Turnaround time for resolving the issue, matrix for escalation, etc.

 • In case the complainant does not receive response from the company within a period of 
one month or is dissatisfied with the response received, the complainant may approach 
the Complaint Redressal Cell of National Housing Bank by lodging its complaints online 
on the website of NHB or through post to NHB, New Delhi.

 The process of the complaints redressal unit will ensure closure of all complaints to the 
 customers’ satisfaction.

 They will ensure that the complaint is escalated to the appropriate levels in case it is not 
 possible to resolve at his/her level. Whilst the ultimate endeavor is to ensure we reach a 
 situation where our customers don’t have to complain to senior management to get an 
 effective redressal, we have put in a robust mechanism to handle these complaints, review 
 them from a point of view of understanding reasons for the complaint and for the escalation 
 and working on prevention of recurrence thereof.

 4.6.3 Time frame

  To register complaints, the customers may use any of the channels mentioned above 
(refer point (a) on Machine� to handle the customer complaints). If the complaint has 
been received in writing, ABHFL will endeavor to send an acknowledgement / response 
within a week. The acknowledgement shall contain the name & designation of the official 
who will deal with the grievance. If the complaint is relayed over phone at the designated 
telephone helpdesk or customer service number (refer point (a) on Machine� to handle 
the customer complaints), the customer shall be provided with a complaint reference 
number and be kept informed of the progress within a reasonable period of time. Once 
the matter is examined, ABHFL endeavors to either send a final response to the 
customer or an intimation seeking more time within one month upon receipt of 
complaint and the customer will be informed how to take his/ her complaint further if 
he/ she is still not satisfied

  Complaints that are received at our end will be seen in the right perspective and would 
  be analysed from all possible angles.

  The communication of ABHFL’s stand on any issue will be provided to the customers. 
  Complaints that require some time for examination of issues involved will be 
  acknowledged promptly.

  The aforesaid policy will be reviewed periodically /revised as and when there are any new 
  changes incorporated by ABHFL in handling complaints / grievances of the customer 
  which includes introduction of new grievance channels, if any.

 4.6.4 Regulation of excessive interest charged

   The Company has laid down appropriate internal principles and procedures in 
   determining interest rates and processing and other charges.

   The Company has adopted an interest rate model taking into account cost of funds,  
   margin and risk premium for determining rate of interest to be charged for loans and 
   advances.

   The rate of interest to be charged depends much upon the gradation of the risk of 
   borrower viz. the financial strength, business, regulato� environment affecting the 
   business, competition, past histo� of the borrower etc.

   The rate of interest will be annualized so that the borrower is aware of the exact rates 
   that would be charged to the account.

   Instalments collected from borrowers clearly indicate the bifurcation between interest 
   and principal.

 5. General

 5.1. ABHFL shall refrain from interference in the affairs of the borrower except for the 
purposes provided in the terms and conditions of the loan agreement (unless 
information, not earlier disclosed by the borrower, has been noticed).

 5.2. In case of receipt of request from the borrower for transfer of borrowal account, the 
consent or otherwise i.e. objection of ABHFL, if any, shall be conveyed within 21 days 
from the date of receipt of request. Such transfer shall be as per transparent 
contractual terms in consonance with law.

 5.3. Whenever loans are given, ABHFL shall explain to the customer the repayment 
process by way of amount, tenure and periodicity of repayment. However, if the 
customer does not adhere to repayment schedule, a defined process in accordance 
with the laws of the land shall be followed for recove� of dues. The process will 
involve reminding the customer by sending him/ her notice or by making personal 
visits and/or repossession of security if any.

 5.4. In the matter of recove� of loans, ABHFL will not resort to harassment viz. 
persistently bothering the borrowers at odd hours, use muscle power for recove� of 
loans etc. As complaints from customers also include rude behavior from the staff of 
the companies, ABHFL shall ensure that the staff is adequately trained to deal with 
the customers in an appropriate manner.

 5.5  ABHFL shall obtain a document containing the most important terms and conditions 
(MITC) of loan in all cases. The document will be in addition to the existing loan and 
security documents being obtained by ABHFL

 5.6  ABHFL shall display about their products and services in any one or more of the 
following languages: Hindi, English or the appropriate local language.

 5.7  ABHFL shall not discriminate on grounds of sex, caste and religion in the matter of 
lending. Further, ABHFL shall also not discriminate visually impaired or physically 
challenged applicants on the ground of disability in extending products, services, 
facilities, etc. However, this does not preclude ABHFL from instituting or 
participating in schemes framed for different sections of the society.
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 c) Customers can get information on interest rates, common fees and charges through any  
  one of following:

  � Calling our branches or helplines;

  � Through our designated staff/ help-desk;

  � From our website.

  � Provide copy of Service Guide/ Tariff schedule

 d) If we avail of the services of third parties for providing support services, we will endeavour 
  that such third parties handle customer’s personal information (if any available to such 
  third parties) with the same degree of confidentiality and security as we would.

 e) ABHFL from time to time will communicate to the customers the features of the 
  products availed from us. Also, information about our other product offerings or 
  promotional offers will be conveyed to the customer if they have their consent to receive 
  such information or service to ABHFL.

 f) We have prescribed a code of conduct for our Direct Selling Agencies (DSAs) whose 
  services we may avail to market our products/ services which amongst other matters 
  requires them to identify themselves when they approach the customer for selling our 
  products personally or through any electronic media.

 g) In the event of receipt of any complaint from Customers that our representative/ courier 
  or DSA has engaged in any improper conduct or acted in violation of this Code, we will 
  take appropriate steps to investigate and to resolve the complaint to customer’s satisfaction.

4. Loans

 4.1 (i) Applications for loans and their processing

 1. All communications to the borrower shall be in the vernacular language or a language as 
understood by the borrower

 2. ABHFL shall transparently disclose to the borrower all information about fees/ charges 
payable for processing the loan application, the amount of fees refundable if loan 
amount is not sanctioned/ disbursed, pre-payment options and charges, if any, penal 
interest/ penalty for delayed repayment, if any, conversion charges for switching loan 
from fixed to floating rates or vice-versa, existence of any interest reset clause and any 
other matter which affects the interest of the borrower. 

 3. ABHFL shall disclose ‘all in cost’ inclusive of all charges involved in processing/ 
sanctioning of loan application in a transparent manner. Such charges/ fees shall be 
non-discriminato�.

  a) The ‘Application Form / appropriate documents’ of ABHFL for each of the products offered 
   by the Company is different depending upon the requirement of each product and will 
   include all information that is required to be submitted by the Borrower. Necessa� 
   information will be provided by ABHFL to facilitate the Borrower in making a meaningful 
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   comparison with similar terms and conditions offered by other HFC’s and taking an 
   informed decision based on the aforesaid comparison.

  b) The ‘Application Form/ appropriate documents’ of ABHFL may also indicate the list of 
   documents required to be submitted by the Borrowers along with the Application form.

  c) ABHFL has a mechanism of giving an acknowledgement for receipt of Application form to 
   its Borrower for availing loans. ABFL would inform the Borrower about its decision within
   reasonable period of time from the date of receipt of all the required information in full.

 (ii) Loan appraisal and terms and conditions

  a) Normally all particulars required for processing the loan application will be collected by us 
   at the time of application. However, in case we need any additional information we will 
   contact the Customers immediately.

  b) We will convey the customer in writing by means of sanction letter or otherwise, the 
   amount of loan sanctioned along with all terms and conditions including annualized rate 
   of interest, method of application, EMI Structure, prepayment charges and keep the 
   written acceptance of these terms and conditions by the borrower on its record.

  c) We will invariably furnish a copy of the loan document along with a copy each of all 
   enclosures quoted in the loan document to eve� borrower at the time of sanction / 
   disbursement of loans.

  d) ABHFL shall mention the penal interest charged for late repayment in the loan agreement

 (iii) Communication of rejection of loan application

  We shall communicate in writing to the customer whose application has been rejected stating 
  the reason(s) for rejection of their application.

 (iv) Disbursement of loans including changes in terms and conditions

  a) Disbursement would be made in accordance with the disbursement request made by 
   Customers as per their requirements subject to standard terms and conditions mentioned 
   in the Sanction letter / loan documents.

  b) We would give our Customers the notice of any change in the terms and conditions 
   including disbursement schedule, interest rates, service charges, prepayment charges, 
   other applicable fee / charges etc. We would also ensure that changes in interest rates and 
   charges are effected only prospectively. A suitable condition in this regard has been 
   incorporated in the loan documents.

  c) If such change is to Customers disadvantage, they may within 60 days and without notice 
   close their account or switch it without having to pay any extra charges or interest.

  d) Decision to recall / accelerate payment or performance under the loan document or 
   seeking additional securities, would be in consonance with the loan documents.

  e) We would release all securities on repayment of all due or on realisation of the outstanding 
   amount of loan subject to any legitimate right or lien for any other claim we may have 
   against Customers. If such right of set off is to be exercised, the Customers/borrowers will 
   be given notice about the same with full particulars about the remaining claims and the 
   conditions under which we are entitled to retain the securities till the relevant claim is 
   settled / paid.

 4.2 Guarantee

 When one is considering being a guarantor to a loan, we will inform them about:

  i. liability as guarantor;

  ii. the amount of liability that one will be committing to us;

  iii. circumstances in which we will call on guarantor to pay up their liability;

  iv. whether ABHFL has recourse to their other monies if they fail to pay up as a guarantor;

  v. whether their liabilities as a guarantor is limited to a specific quantum or are they unlimited;

  vi. time and circumstances in which their liabilities as a guarantor will be discharged; and we  
   will keep them informed of any material adverse change in the known financial 
   position of the borrower to whom they stand as a guarantor.

  vii. In case the guarantor refuses to comply with the demand made by the creditor 
   /lender, despite having sufficient means to make payment of the dues, such 
   guarantor would also be treated as a wilful defaulter.

 4.3 Privacy and Confidentiality

 We will treat all your personal information as private and confidential [even when you are no 
 longer a customer], and will be guided by the following principles and policies. We will not 
 reveal information or data relating to customer’s accounts, whether provided by customer or 
 otherwise, to anyone, including other companies/ entities in our group, other than in the 
 following exceptional cases:

  a) If we have to give the information by law;

  b) If there is a duty towards the public to reveal the information;

  c) If our interests require us to give the information (for example, to prevent fraud) but 
   we will not use this as a reason for giving information about customer or customer 
   accounts (including name and address) to anyone else, including other companies in 
   our group for marketing purposes;

  d) If customer ask us to reveal the information, or if we have customer’s permission;

  e) If we are asked to give a reference about customer, we will need customer’s consent 
   before we give it;

  f) Customer will be informed the extent of the rights under the existing legal framework 
   for accessing the personal records that ABHFL holds about the customer

  g) We will not use customer’s personal information for marketing purposes unless 
   customer provides consent for the same.

 4.4 Credit Reference Agencies

  a) When Customer opens an account, we will tell when we may pass the account details 
   to credit reference agencies and the checks we may make with them.

  b) We will give information to credit reference agencies about the personal debts 
   Customer owe us if:

   i. The Customer has fallen behind with the payments;

   ii. The amount owed is not in dispute; and

   iii. Customers have not made proposals that we are satisfied with for repaying your  
    debt, following our formal demand.

  c) We will give credit reference agencies other information about the day-to-day 
   running of your account if customer has given us permission to do so.

  d)  In these cases, we may intimate customer in writing that we plan to give information
   about the debts Customers owe to us to credit reference agencies. At that time we
   will explain to customer the role of credit reference agencies and the effect of the 
   information we provide can have on customer’s ability to get credit.

  e) We will provide Customers a copy of the information that we have given to the credit 
   reference agencies, or provide their leaflets that explain how credit referencing 
   works, if so demanded.

 4.5 Collection of Dues

  4.5.1 Whenever we give loans, we will explain to customer the repayment process 
    by way of amount, tenureand periodicity of repayment. However if customer does 
    not adhere to repayment schedule, a defined process in accordance with the laws 
    of the land will be followed for recove� of dues. The process will involve 
    reminding customer by sending notices or by making personal visits and/ or 
    possession of security if any.

  4.5.2 Our collection policy is built on courtesy, fair treatment and persuasion. We 
    believe in fostering customer confidence and long-term relationship. Our staff or 
    any person authorized to represent us in collection of dues or / and security 
    repossession will identify himself / herself and display the authority letter issued 
    by us and upon request display to customer his/ her identity card issued by us or 
    under our authority. We will provide customer with all the information regarding 
    dues and will endeavor to give sufficient notice for payment of dues.

  4.5.3 All the members of the staff or any person authorized to represent us in 
    collection or/ and security repossession would follow the guidelines set out below:

    (a)  Customers would be contacted ordinarily at the place of their choice and in 
     the absence of any specified place, at the place of their residence and if 
     unavailable, at the place of business/occupation.

    (b) Identity and authority to represent would be made known to Customers at 
     the first instance.

    (c) Customer’s privacy would be respected.

    (d) Professional and formal language will be used in all interactions with the customers.

    (e) Decency and decorum to be maintained during visits to customers' place.

    (f) Normally, our representatives will contact Customers between 0700 hours 
     and 1900 hours, unless the special circumstances of your business or  
     occupation demands otherwise.

    (g) Requests to avoid calls at a particular time or at a particular place would be  
     honored as far as possible.

    (h) We will document the efforts made for recove� of dues and the copies of 
     communications sent to you would be kept on record.

    (i) All assistance would be given to resolve disputes or differences regarding
     dues in a mutually acceptable and in an orderly manner.

    (j) Inappropriate occasions such as bereavement in the family or such other 
     calamitous occasions would be avoided for making calls/visits to collect dues.

 4.6 Grievance Redressal Mechanism

  In the present competitive scenario, excellent customer service is an important tool for 
  sustained business growth. Customer complaints are part of the business life in any 
  corporate entity. At ABHFL, customer service and satisfaction are our prime focus. We 
  believe that providing prompt and efficient service is essential not only to attract new 
  customers, but also to retain existing ones. ABHFL has come up with a lot of initiatives that 
  are oriented towards providing a better customer experience and an efficient complaints 
  redressal mechanism with a view to providing enhanced experience to our customers.

  In order to make ABHFL’s redressal mechanism more meaningful and effective, a structured
  system has been built. This system would ensure that the redressal sought is just and fair 
  and is within the given frame- work of rules and regulation

 4.6.1 Machine� to handle customer complaints/ grievances

  Customers who wish to provide feedback or send in their complaint may use the following 
  channels between 9:00 am and 9:00 pm, Monday to Sunday.

  � Call our Customer Service Helpline on 1800-270-7000

  � Email us at care.housingfinance@adityabirlacapital.com

  � Write to us at the below mentioned address:

   Aditya Birla Housing Finance Limited – Customer Service Cell

   R Tech Park, 10th Floor, Nirlon Complex, Off Western Express Highway, 

   Goregaon East, Mumbai - 400 063.

  In case the complaint is not resolved within the given time or if he/she is not satisfied with 
  the solution provided by ABHFL, the customer can approach the Complaints Redressal 
  Officer. The name and contact of the Complaint Redressal Officer is as follows:

  Mr. Abhinav Chaudh�

  Tel. No.: +91-22-62761487

  Email Id: abhinav.c@adityabirlacapital.com

  In case the response received through the above channels are not satisfacto�, they can write to
  the Head of our Complaint Redressal Cell at: grievance.housingfinance@adityabirlacapital.com

  We assure a response to letters / emails received through this channel within 5 working days.

If the complaint/dispute is not redressed within a period of one month, the customer may appeal to 
the superviso� authority of Housing Finance companies – the National Housing Bank in offline mode 
by post, in prescribed format available at below link, at the address given below:

https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx

 National Housing Bank

 Complaint Redressal Cell

 Department of Supervision

 National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,

 New Delhi - 110 003.

 Website:www.nhb.org.in (Under the head of Grievance Redressal System there is an option 
 to lodge the compliant in Physical mode and Online mode(GRIDS))/

 https://grids.nhbonline.org.in

 4.6.2 Mandato� display requirements

 ABHFL has the following in all our branches:

 � Appropriate arrangement for receiving complaints and suggestions.

 � Display of the Name, address and contact number of the Complaint Redressal Officer

 • Turnaround time for resolving the issue, matrix for escalation, etc.

 • In case the complainant does not receive response from the company within a period of 
one month or is dissatisfied with the response received, the complainant may approach 
the Complaint Redressal Cell of National Housing Bank by lodging its complaints online 
on the website of NHB or through post to NHB, New Delhi.

 The process of the complaints redressal unit will ensure closure of all complaints to the 
 customers’ satisfaction.

 They will ensure that the complaint is escalated to the appropriate levels in case it is not 
 possible to resolve at his/her level. Whilst the ultimate endeavor is to ensure we reach a 
 situation where our customers don’t have to complain to senior management to get an 
 effective redressal, we have put in a robust mechanism to handle these complaints, review 
 them from a point of view of understanding reasons for the complaint and for the escalation 
 and working on prevention of recurrence thereof.

 4.6.3 Time frame

  To register complaints, the customers may use any of the channels mentioned above 
(refer point (a) on Machine� to handle the customer complaints). If the complaint has 
been received in writing, ABHFL will endeavor to send an acknowledgement / response 
within a week. The acknowledgement shall contain the name & designation of the official 
who will deal with the grievance. If the complaint is relayed over phone at the designated 
telephone helpdesk or customer service number (refer point (a) on Machine� to handle 
the customer complaints), the customer shall be provided with a complaint reference 
number and be kept informed of the progress within a reasonable period of time. Once 
the matter is examined, ABHFL endeavors to either send a final response to the 
customer or an intimation seeking more time within one month upon receipt of 
complaint and the customer will be informed how to take his/ her complaint further if 
he/ she is still not satisfied

  Complaints that are received at our end will be seen in the right perspective and would 
  be analysed from all possible angles.

  The communication of ABHFL’s stand on any issue will be provided to the customers. 
  Complaints that require some time for examination of issues involved will be 
  acknowledged promptly.

  The aforesaid policy will be reviewed periodically /revised as and when there are any new 
  changes incorporated by ABHFL in handling complaints / grievances of the customer 
  which includes introduction of new grievance channels, if any.

 4.6.4 Regulation of excessive interest charged

   The Company has laid down appropriate internal principles and procedures in 
   determining interest rates and processing and other charges.

   The Company has adopted an interest rate model taking into account cost of funds,  
   margin and risk premium for determining rate of interest to be charged for loans and 
   advances.

   The rate of interest to be charged depends much upon the gradation of the risk of 
   borrower viz. the financial strength, business, regulato� environment affecting the 
   business, competition, past histo� of the borrower etc.

   The rate of interest will be annualized so that the borrower is aware of the exact rates 
   that would be charged to the account.

   Instalments collected from borrowers clearly indicate the bifurcation between interest 
   and principal.

 5. General

 5.1. ABHFL shall refrain from interference in the affairs of the borrower except for the 
purposes provided in the terms and conditions of the loan agreement (unless 
information, not earlier disclosed by the borrower, has been noticed).

 5.2. In case of receipt of request from the borrower for transfer of borrowal account, the 
consent or otherwise i.e. objection of ABHFL, if any, shall be conveyed within 21 days 
from the date of receipt of request. Such transfer shall be as per transparent 
contractual terms in consonance with law.

 5.3. Whenever loans are given, ABHFL shall explain to the customer the repayment 
process by way of amount, tenure and periodicity of repayment. However, if the 
customer does not adhere to repayment schedule, a defined process in accordance 
with the laws of the land shall be followed for recove� of dues. The process will 
involve reminding the customer by sending him/ her notice or by making personal 
visits and/or repossession of security if any.

 5.4. In the matter of recove� of loans, ABHFL will not resort to harassment viz. 
persistently bothering the borrowers at odd hours, use muscle power for recove� of 
loans etc. As complaints from customers also include rude behavior from the staff of 
the companies, ABHFL shall ensure that the staff is adequately trained to deal with 
the customers in an appropriate manner.

 5.5  ABHFL shall obtain a document containing the most important terms and conditions 
(MITC) of loan in all cases. The document will be in addition to the existing loan and 
security documents being obtained by ABHFL

 5.6  ABHFL shall display about their products and services in any one or more of the 
following languages: Hindi, English or the appropriate local language.

 5.7  ABHFL shall not discriminate on grounds of sex, caste and religion in the matter of 
lending. Further, ABHFL shall also not discriminate visually impaired or physically 
challenged applicants on the ground of disability in extending products, services, 
facilities, etc. However, this does not preclude ABHFL from instituting or 
participating in schemes framed for different sections of the society.

 

Document Version 1.7



 c) Customers can get information on interest rates, common fees and charges through any  
  one of following:

  � Calling our branches or helplines;

  � Through our designated staff/ help-desk;

  � From our website.

  � Provide copy of Service Guide/ Tariff schedule

 d) If we avail of the services of third parties for providing support services, we will endeavour 
  that such third parties handle customer’s personal information (if any available to such 
  third parties) with the same degree of confidentiality and security as we would.

 e) ABHFL from time to time will communicate to the customers the features of the 
  products availed from us. Also, information about our other product offerings or 
  promotional offers will be conveyed to the customer if they have their consent to receive 
  such information or service to ABHFL.

 f) We have prescribed a code of conduct for our Direct Selling Agencies (DSAs) whose 
  services we may avail to market our products/ services which amongst other matters 
  requires them to identify themselves when they approach the customer for selling our 
  products personally or through any electronic media.

 g) In the event of receipt of any complaint from Customers that our representative/ courier 
  or DSA has engaged in any improper conduct or acted in violation of this Code, we will 
  take appropriate steps to investigate and to resolve the complaint to customer’s satisfaction.

4. Loans

 4.1 (i) Applications for loans and their processing

 1. All communications to the borrower shall be in the vernacular language or a language as 
understood by the borrower

 2. ABHFL shall transparently disclose to the borrower all information about fees/ charges 
payable for processing the loan application, the amount of fees refundable if loan 
amount is not sanctioned/ disbursed, pre-payment options and charges, if any, penal 
interest/ penalty for delayed repayment, if any, conversion charges for switching loan 
from fixed to floating rates or vice-versa, existence of any interest reset clause and any 
other matter which affects the interest of the borrower. 

 3. ABHFL shall disclose ‘all in cost’ inclusive of all charges involved in processing/ 
sanctioning of loan application in a transparent manner. Such charges/ fees shall be 
non-discriminato�.

  a) The ‘Application Form / appropriate documents’ of ABHFL for each of the products offered 
   by the Company is different depending upon the requirement of each product and will 
   include all information that is required to be submitted by the Borrower. Necessa� 
   information will be provided by ABHFL to facilitate the Borrower in making a meaningful 
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   comparison with similar terms and conditions offered by other HFC’s and taking an 
   informed decision based on the aforesaid comparison.

  b) The ‘Application Form/ appropriate documents’ of ABHFL may also indicate the list of 
   documents required to be submitted by the Borrowers along with the Application form.

  c) ABHFL has a mechanism of giving an acknowledgement for receipt of Application form to 
   its Borrower for availing loans. ABFL would inform the Borrower about its decision within
   reasonable period of time from the date of receipt of all the required information in full.

 (ii) Loan appraisal and terms and conditions

  a) Normally all particulars required for processing the loan application will be collected by us 
   at the time of application. However, in case we need any additional information we will 
   contact the Customers immediately.

  b) We will convey the customer in writing by means of sanction letter or otherwise, the 
   amount of loan sanctioned along with all terms and conditions including annualized rate 
   of interest, method of application, EMI Structure, prepayment charges and keep the 
   written acceptance of these terms and conditions by the borrower on its record.

  c) We will invariably furnish a copy of the loan document along with a copy each of all 
   enclosures quoted in the loan document to eve� borrower at the time of sanction / 
   disbursement of loans.

  d) ABHFL shall mention the penal interest charged for late repayment in the loan agreement

 (iii) Communication of rejection of loan application

  We shall communicate in writing to the customer whose application has been rejected stating 
  the reason(s) for rejection of their application.

 (iv) Disbursement of loans including changes in terms and conditions

  a) Disbursement would be made in accordance with the disbursement request made by 
   Customers as per their requirements subject to standard terms and conditions mentioned 
   in the Sanction letter / loan documents.

  b) We would give our Customers the notice of any change in the terms and conditions 
   including disbursement schedule, interest rates, service charges, prepayment charges, 
   other applicable fee / charges etc. We would also ensure that changes in interest rates and 
   charges are effected only prospectively. A suitable condition in this regard has been 
   incorporated in the loan documents.

  c) If such change is to Customers disadvantage, they may within 60 days and without notice 
   close their account or switch it without having to pay any extra charges or interest.

  d) Decision to recall / accelerate payment or performance under the loan document or 
   seeking additional securities, would be in consonance with the loan documents.

  e) We would release all securities on repayment of all due or on realisation of the outstanding 
   amount of loan subject to any legitimate right or lien for any other claim we may have 
   against Customers. If such right of set off is to be exercised, the Customers/borrowers will 
   be given notice about the same with full particulars about the remaining claims and the 
   conditions under which we are entitled to retain the securities till the relevant claim is 
   settled / paid.

 4.2 Guarantee

 When one is considering being a guarantor to a loan, we will inform them about:

  i. liability as guarantor;

  ii. the amount of liability that one will be committing to us;

  iii. circumstances in which we will call on guarantor to pay up their liability;

  iv. whether ABHFL has recourse to their other monies if they fail to pay up as a guarantor;

  v. whether their liabilities as a guarantor is limited to a specific quantum or are they unlimited;

  vi. time and circumstances in which their liabilities as a guarantor will be discharged; and we  
   will keep them informed of any material adverse change in the known financial 
   position of the borrower to whom they stand as a guarantor.

  vii. In case the guarantor refuses to comply with the demand made by the creditor 
   /lender, despite having sufficient means to make payment of the dues, such 
   guarantor would also be treated as a wilful defaulter.

 4.3 Privacy and Confidentiality

 We will treat all your personal information as private and confidential [even when you are no 
 longer a customer], and will be guided by the following principles and policies. We will not 
 reveal information or data relating to customer’s accounts, whether provided by customer or 
 otherwise, to anyone, including other companies/ entities in our group, other than in the 
 following exceptional cases:

  a) If we have to give the information by law;

  b) If there is a duty towards the public to reveal the information;

  c) If our interests require us to give the information (for example, to prevent fraud) but 
   we will not use this as a reason for giving information about customer or customer 
   accounts (including name and address) to anyone else, including other companies in 
   our group for marketing purposes;

  d) If customer ask us to reveal the information, or if we have customer’s permission;

  e) If we are asked to give a reference about customer, we will need customer’s consent 
   before we give it;

  f) Customer will be informed the extent of the rights under the existing legal framework 
   for accessing the personal records that ABHFL holds about the customer

  g) We will not use customer’s personal information for marketing purposes unless 
   customer provides consent for the same.

 4.4 Credit Reference Agencies

  a) When Customer opens an account, we will tell when we may pass the account details 
   to credit reference agencies and the checks we may make with them.

  b) We will give information to credit reference agencies about the personal debts 
   Customer owe us if:

   i. The Customer has fallen behind with the payments;

   ii. The amount owed is not in dispute; and

   iii. Customers have not made proposals that we are satisfied with for repaying your  
    debt, following our formal demand.

  c) We will give credit reference agencies other information about the day-to-day 
   running of your account if customer has given us permission to do so.

  d)  In these cases, we may intimate customer in writing that we plan to give information
   about the debts Customers owe to us to credit reference agencies. At that time we
   will explain to customer the role of credit reference agencies and the effect of the 
   information we provide can have on customer’s ability to get credit.

  e) We will provide Customers a copy of the information that we have given to the credit 
   reference agencies, or provide their leaflets that explain how credit referencing 
   works, if so demanded.

 4.5 Collection of Dues

  4.5.1 Whenever we give loans, we will explain to customer the repayment process 
    by way of amount, tenureand periodicity of repayment. However if customer does 
    not adhere to repayment schedule, a defined process in accordance with the laws 
    of the land will be followed for recove� of dues. The process will involve 
    reminding customer by sending notices or by making personal visits and/ or 
    possession of security if any.

  4.5.2 Our collection policy is built on courtesy, fair treatment and persuasion. We 
    believe in fostering customer confidence and long-term relationship. Our staff or 
    any person authorized to represent us in collection of dues or / and security 
    repossession will identify himself / herself and display the authority letter issued 
    by us and upon request display to customer his/ her identity card issued by us or 
    under our authority. We will provide customer with all the information regarding 
    dues and will endeavor to give sufficient notice for payment of dues.

  4.5.3 All the members of the staff or any person authorized to represent us in 
    collection or/ and security repossession would follow the guidelines set out below:

    (a)  Customers would be contacted ordinarily at the place of their choice and in 
     the absence of any specified place, at the place of their residence and if 
     unavailable, at the place of business/occupation.

    (b) Identity and authority to represent would be made known to Customers at 
     the first instance.

    (c) Customer’s privacy would be respected.

    (d) Professional and formal language will be used in all interactions with the customers.

    (e) Decency and decorum to be maintained during visits to customers' place.

    (f) Normally, our representatives will contact Customers between 0700 hours 
     and 1900 hours, unless the special circumstances of your business or  
     occupation demands otherwise.

    (g) Requests to avoid calls at a particular time or at a particular place would be  
     honored as far as possible.

    (h) We will document the efforts made for recove� of dues and the copies of 
     communications sent to you would be kept on record.

    (i) All assistance would be given to resolve disputes or differences regarding
     dues in a mutually acceptable and in an orderly manner.

    (j) Inappropriate occasions such as bereavement in the family or such other 
     calamitous occasions would be avoided for making calls/visits to collect dues.

 4.6 Grievance Redressal Mechanism

  In the present competitive scenario, excellent customer service is an important tool for 
  sustained business growth. Customer complaints are part of the business life in any 
  corporate entity. At ABHFL, customer service and satisfaction are our prime focus. We 
  believe that providing prompt and efficient service is essential not only to attract new 
  customers, but also to retain existing ones. ABHFL has come up with a lot of initiatives that 
  are oriented towards providing a better customer experience and an efficient complaints 
  redressal mechanism with a view to providing enhanced experience to our customers.

  In order to make ABHFL’s redressal mechanism more meaningful and effective, a structured
  system has been built. This system would ensure that the redressal sought is just and fair 
  and is within the given frame- work of rules and regulation

 4.6.1 Machine� to handle customer complaints/ grievances

  Customers who wish to provide feedback or send in their complaint may use the following 
  channels between 9:00 am and 9:00 pm, Monday to Sunday.

  � Call our Customer Service Helpline on 1800-270-7000

  � Email us at care.housingfinance@adityabirlacapital.com

  � Write to us at the below mentioned address:

   Aditya Birla Housing Finance Limited – Customer Service Cell

   R Tech Park, 10th Floor, Nirlon Complex, Off Western Express Highway, 

   Goregaon East, Mumbai - 400 063.

  In case the complaint is not resolved within the given time or if he/she is not satisfied with 
  the solution provided by ABHFL, the customer can approach the Complaints Redressal 
  Officer. The name and contact of the Complaint Redressal Officer is as follows:

  Mr. Abhinav Chaudh�

  Tel. No.: +91-22-62761487

  Email Id: abhinav.c@adityabirlacapital.com

  In case the response received through the above channels are not satisfacto�, they can write to
  the Head of our Complaint Redressal Cell at: grievance.housingfinance@adityabirlacapital.com

  We assure a response to letters / emails received through this channel within 5 working days.

If the complaint/dispute is not redressed within a period of one month, the customer may appeal to 
the superviso� authority of Housing Finance companies – the National Housing Bank in offline mode 
by post, in prescribed format available at below link, at the address given below:

https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx

 National Housing Bank

 Complaint Redressal Cell

 Department of Supervision

 National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,

 New Delhi - 110 003.

 Website:www.nhb.org.in (Under the head of Grievance Redressal System there is an option 
 to lodge the compliant in Physical mode and Online mode(GRIDS))/

 https://grids.nhbonline.org.in

 4.6.2 Mandato� display requirements

 ABHFL has the following in all our branches:

 � Appropriate arrangement for receiving complaints and suggestions.

 � Display of the Name, address and contact number of the Complaint Redressal Officer

 • Turnaround time for resolving the issue, matrix for escalation, etc.

 • In case the complainant does not receive response from the company within a period of 
one month or is dissatisfied with the response received, the complainant may approach 
the Complaint Redressal Cell of National Housing Bank by lodging its complaints online 
on the website of NHB or through post to NHB, New Delhi.

 The process of the complaints redressal unit will ensure closure of all complaints to the 
 customers’ satisfaction.

 They will ensure that the complaint is escalated to the appropriate levels in case it is not 
 possible to resolve at his/her level. Whilst the ultimate endeavor is to ensure we reach a 
 situation where our customers don’t have to complain to senior management to get an 
 effective redressal, we have put in a robust mechanism to handle these complaints, review 
 them from a point of view of understanding reasons for the complaint and for the escalation 
 and working on prevention of recurrence thereof.

 4.6.3 Time frame

  To register complaints, the customers may use any of the channels mentioned above 
(refer point (a) on Machine� to handle the customer complaints). If the complaint has 
been received in writing, ABHFL will endeavor to send an acknowledgement / response 
within a week. The acknowledgement shall contain the name & designation of the official 
who will deal with the grievance. If the complaint is relayed over phone at the designated 
telephone helpdesk or customer service number (refer point (a) on Machine� to handle 
the customer complaints), the customer shall be provided with a complaint reference 
number and be kept informed of the progress within a reasonable period of time. Once 
the matter is examined, ABHFL endeavors to either send a final response to the 
customer or an intimation seeking more time within one month upon receipt of 
complaint and the customer will be informed how to take his/ her complaint further if 
he/ she is still not satisfied

  Complaints that are received at our end will be seen in the right perspective and would 
  be analysed from all possible angles.

  The communication of ABHFL’s stand on any issue will be provided to the customers. 
  Complaints that require some time for examination of issues involved will be 
  acknowledged promptly.

  The aforesaid policy will be reviewed periodically /revised as and when there are any new 
  changes incorporated by ABHFL in handling complaints / grievances of the customer 
  which includes introduction of new grievance channels, if any.

 4.6.4 Regulation of excessive interest charged

   The Company has laid down appropriate internal principles and procedures in 
   determining interest rates and processing and other charges.

   The Company has adopted an interest rate model taking into account cost of funds,  
   margin and risk premium for determining rate of interest to be charged for loans and 
   advances.

   The rate of interest to be charged depends much upon the gradation of the risk of 
   borrower viz. the financial strength, business, regulato� environment affecting the 
   business, competition, past histo� of the borrower etc.

   The rate of interest will be annualized so that the borrower is aware of the exact rates 
   that would be charged to the account.

   Instalments collected from borrowers clearly indicate the bifurcation between interest 
   and principal.

 5. General

 5.1. ABHFL shall refrain from interference in the affairs of the borrower except for the 
purposes provided in the terms and conditions of the loan agreement (unless 
information, not earlier disclosed by the borrower, has been noticed).

 5.2. In case of receipt of request from the borrower for transfer of borrowal account, the 
consent or otherwise i.e. objection of ABHFL, if any, shall be conveyed within 21 days 
from the date of receipt of request. Such transfer shall be as per transparent 
contractual terms in consonance with law.

 5.3. Whenever loans are given, ABHFL shall explain to the customer the repayment 
process by way of amount, tenure and periodicity of repayment. However, if the 
customer does not adhere to repayment schedule, a defined process in accordance 
with the laws of the land shall be followed for recove� of dues. The process will 
involve reminding the customer by sending him/ her notice or by making personal 
visits and/or repossession of security if any.

 5.4. In the matter of recove� of loans, ABHFL will not resort to harassment viz. 
persistently bothering the borrowers at odd hours, use muscle power for recove� of 
loans etc. As complaints from customers also include rude behavior from the staff of 
the companies, ABHFL shall ensure that the staff is adequately trained to deal with 
the customers in an appropriate manner.

 5.5  ABHFL shall obtain a document containing the most important terms and conditions 
(MITC) of loan in all cases. The document will be in addition to the existing loan and 
security documents being obtained by ABHFL

 5.6  ABHFL shall display about their products and services in any one or more of the 
following languages: Hindi, English or the appropriate local language.

 5.7  ABHFL shall not discriminate on grounds of sex, caste and religion in the matter of 
lending. Further, ABHFL shall also not discriminate visually impaired or physically 
challenged applicants on the ground of disability in extending products, services, 
facilities, etc. However, this does not preclude ABHFL from instituting or 
participating in schemes framed for different sections of the society.
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 ����� �
  ��� �	��
 ��
� ����� 	  �­��, ������ �� ����� ����
  �
 �
� ���: 
  a) ����� «��� ���� ����  ��� ���� �¯��� �� ����£� ­¿� ����� ��������� «��� ���À �©  ��� ���	 �����£� �� ������� 

��  ���� �� ����­� ��  ���� �� ��� �� ���� ����;

  b) ����ÁÂ­ ���� �� ����� �¯�� �� ������ ��Ã�	 �� �������� �� �� ����Ä ������ �� ����� ��  ����� ��;

  c) ����ÁÂ­ ���� �� ����� ��  ��¿ ����� ����� �������	 �� ������¥­� �© �	�­�� �� �����­ ��.

3.  ������, ���� �� ����
  a) �� ����ÁÂ­ ����� �� ��	 ��Å��� �� ���� �© ����	 �� �� �� Æ��� ��� ��.

  b) ���	 �	 �	�®�� �� ���	 ���� �� �¯�� �© £� ¼�� ��Ç � ���� ���� �� È�  �� ����¥­ ���� ���� ���	 �	 ��Å��� 
�� ���� ����	 �� �� ���� ��É� �� ¨�� �© ���	  �����	 ��  ��¿-��¿ ���Ä ����� � �­Ê �� ���� ����� ����� 
�� ���¾ ���� �©  �����	 �	 �	  ����	. 

  c) ����� �� ��Ë��Ì¨­ �� �� ���	 �	 ��¼� �� È�  ��, ����� ��É� �� ¨�� �©  �����	 ´�� ��­	 ��:  

   • ����	 ��¨�£� �� ��Î���Ï �� �²� ����

   • ����� ����� ���������/��Î®�Ð ��
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   • ����	 ������° ��

   • ���� �������¥��/�� ���	 �© ��­ ���� ���

  d) ����� ������ ���� ���� ��  ���� ­	��� �Ñ� �� ������ ���� ��, �� ����� ����� �� Ò�� ­	��� �Ñ ����� �© ����­ 
 �����	 (�� ­	��� �Ñ� ��  ���� ���¾ ��, ­�) �� ������ �­�	 �	 ����	�­� �� ���Ñ� ��  ��¿ ���, � ­�	 �� 
��­� ��. 

  e) ��	������ ���-��� �� ����� �� ���� ���� ��� �¯��� �© ����Ó­��� �­�����. ��¿ �	, ����� �� �¯��� �� ������ 
½��� �©  �����	 �	 ����� �� �	  ����	, ��­� �� ����� ��	������ �� Ò�	  �����	 ��Ô ���� �© ³	�Ç �­ �	 ��.

  f) ���� ���	 ®����¹ ����
� � ����� (®	����) ��  ���� �� ����-����­� ���ª��­ �© ��, � ��© ������ �� ���� 
�¯���/����£� �© ���© ��  ���� �� ��­� ��, �� ����  ��­��­ ����­ �� �� �� ���	 ���º»²��� ��¼� �� ����� �¯��� 
�© ���© ��  ���� ���� �� �����  ���� �� ��� ���	 ����� �­��	 ���	. 

  g) ���� �© £� �� ����� ��­������/�� ���� �� ®	��� «��� ���	 �������� �¿�� �� ����­� ��  �Õ�Ö� �©  �����	 ´���� 
��, �� ���� �© ��­��� ��  ������ �����­ �© ×��-�	� �� ������ �© ���­ ������� �����. 

4  ��

 4.1 (i) �� �
  ��
�� �� ���� �����
 1.  � ���� �� ��	 ����� ·��	� ��Ó� �� � ���� «��� ��Ø	  ��� ���	 ��Ó� �� ���� �����

 2.  ��	������ Ù� ����� ������­ ���� ��  ��� ��� ��É/����, Ù� ���� ³	�Ç ­/����­��­ ��� ���� �� ����	 ��Ú ��É 
�© ����, ����-���­�� ���Î �� ��É, ��� ��� ��, ��®�Û� È� / ��ª��, ������­ �������­��, ��� ��� ��, Ù� �� �ÜÝ �� 
Þ��°
� ��� �� ����� ��  ��� ����­�� ��É �� ����  ����	­, ���	 �	 È�  �	��° ß²  �� �à�µ �� ��� �� ����� 
 � � ���� ��  ��­ �� �����­ ��­� �� ��  ���� �� ���	  �����	 � ���� �� �����á �� �� ��° ������ 

 3.  ��	������ �����á ­�	��  �� Ù� ����� ��  ���Ð��/³	�Ç �­ �� ��´�� ��	 ��É� ���­ '���	 ���­' �� ¨����� ������ 
Ò�� ����/��É ���-���������� �����

  a) �� ��	 «��� ���� ����  ��� ���� �� �¯�� ��  ���� ��	������ ��  ‘����� �²��/���­ ������’ �ä�� �¯�� �© 
��å�­�£� ��  ������ ���-��� ���� �� ���� ������ «��� �	  ��� ���� ��	  �������� �� ������ ����. ������ 
�� ��	������ «��� ���­  �����	 ���� �©  ����	, ­��� �� �� �����	’� ��  ´��­�- ��­� ����� � �­Ê ��  ��¿ 
­���� �� ��� , �� ­���� ��  ���� ��  �����	 ��� ����� �� ��� . 

  b) ��	������ ��  ‘����� �²��/���­ ������’�� ����� �²�� ��  ��¿ ������ «���  �� ����  ��� ���� �� ������� �© 
���	 �	 ��´�� �� ��­	 ��. 

  c) ��	������ Ù� ���Ô ��  ���� ������ «��� ��� ��� ����� �²�� �© ���Ô �© ��	� ��­� ��. ��	���� ���� �� ��	 
��å�  �������� �© ���Ô �© �­�¿ �� ���­ ���� ��  �	­� ���� ����� �©  �����	 ����.

 (ii) �� 	������ ��� ���	 � ���
  a) �����­æ Ù� ����� �© ����� ��  ���� ��å� ��	 ������ ����� «��� ����� ��  ��� �	 �� ����  �­� ��. ����� 

���	 �	 ��  �����	 �© ��å�­� ���� ��, �� ���� �� ­���­ �����  �����. 



Document Version 1.7 13

Aditya Birla Housing Finance Limited  |  homefinance.adityabirlacapital.com

  b) �� ���� �� ³	�Ç �­ �ç �� �� ��¼� �� ��Ì¨­ �� �� Ù� �© ³	�Ç ­ ���� ��  ��¿-��¿ ��	 ����� � �­Ê �� 
���Ó¥�©�Ç ­ È�  ��, ����� �© �Ä�­, ����� ������, ¿� ������ «��� �� ����� � �­Ê �© ³	�Ç �­ �� ���� ���²®� �� 
�¨���. 

  c) �� Ù� ³	�Ç �­/ ��	��� ��  ��� �� ������ �� ��� ������ �© �� ��­ ��  ��¿ ��� ������ �� �­��� ��� ��	 
���è ������� �© �� ��­ ���� �����. 

  d)  ��	������ Ù� ��Øé­� �� ��� �� ���é­	 ��  ��� ���� �� ��®�Û� È�  �� �Õ�¨ �����

 (iii) �� ��
�� ������ ���
 ���
 �
 ������� ������

  � � ���� �� Ù� �³	��� ����, �� ��� ��Ì¨­  �����	 �� ���, � ��� ���� �����  �³	��� ����  ��� �� ���� 
  ��´�� ����� 

 (iv) ���	� � ��� 	  ����� �	
� ��� �� �������
  a)  ��	��� ³	�Ç �­ �ç/��� ������� �� �� ����� ����� � �­Ê ��  ��	� ����� «��� ���© ��å�­�£� ��  ������ 

���� ���  ��	��� ����� ��  ���� �� ����  �����. 

  b) �� ����� �� ����� � �­Ê ��  ��	��� ������, È�  ���, ���� ��É�, �������­�� ��É�, �� ���� ��É�/¨��  ��� 
���	 �	 ����� �© ����� ����. ��¿ �	 �� ����ÁÂ­ ����� �� È�  ��� �� ��É� �� ����� ����  ���	 �� �� ��. ���� 
������­ �� ���­ �­� ��� ������� �� ��´�� �© ��	 ��. 

  c) Ò�� ����� ���� ��  ���� ��������� ���� �� �� 60 ���� ��  �	­� ���� ��� ����� ���� ���� ¨�­� �� ��� �� ��­� �� �� 
���	 ��­��� ��É �¿�� È�  �� ���­�� ���� ���� ��� ��� ��­� ��. 

  d) ��� ������ ��  ��­��­ ���­�� �� ����� ���� ����/­�� ���� �� ��­��� ���Ñ� �© ���� ��� ������� ��  ������ ���	. 

  e) ���	 ���� �� ���­�� ��  ��� �� Ù� �© ����� ���� ������ �� �� ��Ô ��  ��� �� �� ��	 ����­� �� ��� �� ����, ��­� 
�� ���� �� ����� ���	 �� ���� �� ���­ ������ � ��­� ��. Ò�� ������ �� ������ ���� ­� ��  ��� �� 
�����/������� �� ��	 �� ���� �©  �����	 ­¿� ���Ä ���� ��  ���°��/���­�� ­� ����­ �� ���� ��� �¨�� ��  
������ �� ������­ �­Ê �© ����� �	  ����	. 

 4.2 ������
  ���	 ��� ��  ����°� ���� �� ����� ���� ���� ��� �� �� ��Ë��Ì¨­  ��������ê ����:

  i. ����°� ��  �� �� Ù����

  ii. ����� £� ��­�Ä Ù���� �© ����

  iii. Ò�	 ���ë·�­��ê, � ��� �� ����°� �� ����  Ù���� �� ���­�� ���� ��  ���� �����

  iv. ����°� ��  �� �� ���­�� � �� ���� �© ë·�­ �� ��	������ �� ���© �� ����
�� �� ������ �� �� ���.

  v. ����°� ��  �� �� ���© ��§����	 �	´�­ �� �� ��	´�­

  vi. ����°� ��  �� �� ���� Ù���� � � ��� �� ���ë·�­ �� ���� ����; �� � � ������ ��  ����°� ���� �© ��§����	  
����� �	 ��, ���© ��¿¥� ë·�­ �� ����� �©  �����	 �� ��� ��­� �����.
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  vii.  ��� ����°� ����� ���� ������ ��  ��ªÔ ���� ���� ��  ��� �� Ù���­� �© ���� �� ³	��� ��� ��­�, ­� Ò�� ����°� �� 
   ³�Ì¢� �����	 ����  ������

 4.3 ����� �� ��������

 �� ���© ����­  �����	 �� ��Ô �� ����	� �¨��� (����  ���� � ���� �� �	) �� ��Ë��Ì¨­ ��Ä��­� ­¿� �	�­�� �� 
���� �����. �� ��Ë��Ì¨­ ����� ë·�� ��  ����� �� ���	 �	 ë·�­ �� �� �� �����/����� ��� ��  Ö°�� ���­ ���	 ��  �	 
��Ñ ���� «��� �	 ��	, �� �� ��¼� �� ��Ô ���� ��  ¨�­� ��  ��	  �����	 �� ����� � ��� ��� �����. 

  a) ��� �� ������  �����	 ���� ��  ���� ��¼ ��

  b) ���  ������ ��  ��­ �� ����  �����	 ���� �© ��§����	 ��­	 ��

  c) ���  �����	 ���� ����� ��­ �� �� (������ ��  ­é� ��, ��¨���	 °���� ��  ����), ����� �� ���� �� ���� ��  ¨�­� (��� 
�� �­� ���­) �©  �����	 �� �� ����� �� ���� ��� �© �� ����� �� ���� ��  ���� ��  �� �� ���� ������ ��� �����. 

  d) ���� «���  �����	 ���� �© ���� �©  ��� �� �� ���� �© �����­ ��

  e) ���� ��  ��Ó� ��  �����	 ���� �© ���� �©  ��� ��, ��� ���� ���� ���� �© ³	�Ç �­ �© ��å�­� ���	

  f) ���� �� �é ��� �����	 ������ ��  ��	� ��	������ ��  ��� ���¾ ���� ��  ����­ ���²ì�� ��  ������ �� ������­ 
������� �© �	�� �©  �����	 �	  ����	

  g) �� ���� �© �����­ ��  ���� ���© ���  �����	 �� ������ ���© ��  �í�å �� ��� �����. 

 4.4 �
 ��� �
¡� � (�� 	������) ¢� ����£

  a) ���� «��� ¨�­� ¨���  ��� ��, ����  ¨�­� �©  �����	 �� �®° ������ � ����� �� ���� ­¿� ����  ��¿ �©  ��� ���	  �ê� 
   �©  �����	 �� ���� �� ����. 

  b) �� �� �®° ������ � ����� �� ���� ��  ��� ����� ����� Ù� �©  �����	 ����, ���: 

   i. ��� ���� ���� ���­�� ������ �� ��×� ��� ��

   ii. ����� ���� �� ����� ��� ��

   iii. ����	 ������� ����� ��  ��� ����� �� ���­�� ���� �� ������­ ��­�Ó ��  ��� ��� ���� ��

  c) ���� �© £� �� �����­ ���� �� �� �®° ������ � ����� �� ����  ¨�­� �© �����  �����	 ����.

  d) �� ë·�­�� ��, �� ���� �� ����­ �� ��­� �� �� �� ���� ��  ��� ����	 ����� ���� �©  �����	 �� �®° ������ � ����� 
�� ���� �© �� �� ��� ��� ��. Ò�� ��� �� �� ���� �� �� �®° ������ � ����� �© ��´��� �� ���� �© Ù� ���Ô �© Ñ�­� 
�� ����� «��� �	  ��� ���	  �����	 �� ���� �� �����. 

  e) ���� ����  ��� �� �� ���� �� ����� «��� �� �®° ������ � ����� �� �	 ��	  �����	 �© ��­ �� �� �®° ������ � ����� �© 
��������	 �� ������­ �ç� ���� �����. 
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 4.5 ����� ���� �� ��¤�

  4.5.1 Ù� ��­� ���, �� ����� �� ��î­�� �© ����, ���� �� �������­� ��  ���� �� ������ �© ����� ��Ø�­� ��. ����� ���� 
«��� ������ ��  ������ �� ���� � ����  ��� �� ·��	� ������ ��  ������ ����� ���� �© ���Ô ��  ���� ���� ���­ ����� 
�����	  ����	. �� ����� �� ���� �� ������� �� �� �� ����­ ������­ �� ����­ ���� �� ����  ������ �� 
������ ����.

  4.5.2 ����	 ���Ô �© ����� �ï­�, ������� �� ��� �� �����­ ��. �� ����� �� ��¬��  	­�� �� �°�° ��ð� ����� �� 
��¬�� �¨­� ��. ����� ���� �© ���Ô �� ����­ ��  ������ ������ ��  ���� ����� ��­����µ �� ��� ����� ������	 �� 
��� �	 �� ����� ��� ���	 ����� �­����� �� �� ����	 £� �� ���� ��� ����Ç �­ �ç ��¨����� ­¿� �� ���� �© 
���� �� ����	 £� �� �� ����� ������ ��  ��	 ���� ��� ������ç �	 ��¨�����. �� ���� �� ����� ���� ��  ��	 ���	 
 �����	 ���� �� ����� ���� ��  ���­�� ��  ���� ���­ ��� ���� �� ���� �����.

  4.5.3 ����� ���� �© ���Ô �� ����­ ��  ������ ������ ��  ���� ����� ��­����µ �� ��� ����� ������	 �� ��� �	 �� 
����� ��� ��Ë��Ì¨­ ������ �� ���� �����: 

  a) ����  ��ê ����, ���ê, �� ��� ���ª��­ ·�� � ���� �� ����  Ö� �� �� ���¾ � ���� �© ë·�­ �� ����  �����/����·� 
�� ���� ����� �� �� �����  ����  �����. 

  b) ���	 ������­ �� �	 ���� �� ����� �� ��­����µ �� ������ �­���  �����.

  c) ���� �© ����	�­� �� �§�� ����  �����.

  d) ����� ��  ��¿ ������ �� ������� ��Ó� �� ��­ �©  ����	 ���� ��  Ö� ��  �é�� �� ������� �� �ï­� �� ����
����  �����.

  e) ���� �� ��° ��  ����  ��� �� �ñ­� �� ���­� ����� �¨�.

  f) ���� ��  ����� �� ����� �© ����� ë·�­�� �� ��� �© ��� ���� � ���� �� �����­æ ����� ��­���� ����� �� 0700 
�� 1900 � � ��  �	� �����  �����.

  g) ���	 ����Ó ��� �� ��  �� �� �²� � ��Ô ���� ��  ���� �� �¿����� ���� ����  �����.

  h) �� ����	 ��  ���� ���� ��� ����� �� ��Ì¨­ Èé�� ­���� ����� �� ���� �� � ��� �ç���� ���²®� �� �¨�  �����.

  i) ����� ���� ��  ��� ������ �� �����­�� �� ���� ³	���� �� ����ë·­ �Ä�­ �� ���Ø��� ��  ���� ���	 ����­� ���� 
�©  ����	.

  j) ����	 ��  �²�/�é�� ���� ��  ���� ������ �� �Çä� �� Ò�	 �� ���° �© Ö����  ��� ������� ��� �� °���  �����.

 4.6 ������ ������ �����
  � �� ��  ��­��ª �� ��� ��� ��, ���­�	� ���� ���� ����� �¤��� �� ��µ���� ���� ��. ����� �© �����­� ���	 �	  

�²�ò��° ���ó� �� ����� ����� �� �� ��ô� ��­	 ��. 
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  ��	������ ��, ���� ���� �� ��­��� ����� ���� ���� ��µ���� ��. ����� ����� �� �� ��� �� �õÇ � ���� ���� � ����  ��� 
���� ����� ��  ����, �¸É ��¿ �	 �é ��� ����� �� ����� �¨�� ��  ���� �	 ��µ���� ��. ��	������ �� �� ��	 ���� ��� �© 
��,  � ���­� ���� ���� �� �����­ ������ �© �� �� ����	 ���� ���� �� �� �ï­ ��, ­��� ����� ����� �� ���­� ����� ��Ô 
�� ��� .

  ��	������ �© ������ ����	 �� �� �	 ��¿�� �� ������ ����� ��  ����, �� ����ë·­ ����	 ­���� �© ��	 ��. �� 
����	 ����ÁÂ­ ��­	 �� �� ����  ��� ���� ������ ���­ �� ��� � �� ­¿� ����� �� ����� ��  ������ ���ª��­ 
���-�	�� ��  �	­� ��. 

4.6.1 ����� �� �������/�	¥�¦� �
  ������ �� �����

  ��Ø�� ���� �� ���	 �����­ �� �� ��  ���� ���� ������ �� ������, ���� 9:00 �� ��� 9:00 � � ��  �	� ���	 �����­ 
  ��Ë��Ì¨­ ��¼�� �� ������ �� ��­� ��. 

  • 1800-270-7000 �� ����	 ���� ���¥� ��Î���� �� �²� ���

  • care.housingfinance@adityabirlacapital.com �� ��� ���� ���

  • ��� ��Ë��Ì¨­ �� ��¨�:

  ���ä ����� �����
� ������ ��´�°�® - ���� ���¥� ���

  �� °�� ���� , 10�� �����, ����²� �²ö±�÷, ����� �÷��� ����� ��, ������ê� ����, ����� - 400 063

  �	 ��	 ���-�	�� ��  �	­� �����­ �� ������ � ���� ��, �� ��	������ «��� ���� ��� ������ �� ��­�� � ���� �� ���� 
�����­ ������ ������	 �� �����  �� ��­� ��. �����­ ������ ������	 �� ��� �� �����  �� ���� ��:

  ø	 �´��� �é��	

  °��	. ��.: +91-22-62761487

  ���� ��®	: abhinav.c@adityabirlacapital.com

  ������ ��¼�� �� ��Ô  ��� ��­�Ó �� � ���� ��, ���� ����� �����­ ������ ����� ���¨ �� ��¨ ��­� ��: 
  grievance.housingfinance@adityabirlacapital.com

  �� 5 ���� ����� ��  �	­� �� ��¼� �� ��Ô �ç�/���ù ��  ��� ���� �� �¬��� ��­� ��. 

 ��� �����­/����� �� ������ �� ��� �© ���� ��  �	­� � ����  ���, ­� ���� �	�� �	 ��	 ��
� �� ���¾ ���ª��­ ���� ��, 
®�� ��  ��¼� �� ��Ë��Ì¨­ �­� �� �����
� ������ �� ����� ��  ���	Ñ��Û� ������� - ����� �����
� ��� ��  ��� ��  ��� 
��	� � � �� ��­� ��: https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx
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  �
��� �����§� �¨�
  �����­ ������ �����
  �����Ñ� �����
  ����� �����
� �����	�, 4¿	 �����, ���-5�, ���®�� ����°�° ��°�, ���	 ��®, �� ��Õ	 - 110 003.
  ������°: www.nhb.org.in (�����­ ������ ����	 ��  ��­��­ ��Ã�	 �� ½����� �Ä�­ �� �����­ � � ���� ��  
  ���Î ���¾ �� (GRIDS)) / http://grids.nhbonline.org.in

 4.6.2 ���©� ������ ������© ������¢�

 ��	������ �© ��	 ��¨�£� �� ��Ë��Ì¨­ ��·��� ��:

 • �����­� �� ��Ø�� ��Ô ���� ��  ���� ���­ ����	.

 • �����­ ������ ������	 ��  ���, �­� �� �����  ���� �� �����.

 •  ��í� ��  ������ ��  ��� °�������® ���, �Ç�Ä ��  ��� ���»÷ ����

 •  ��� �����­�­ª �� �� ��	�� �© ���� ��  �	­� �� ��	 �� ��­���� ��Ô ��� ��­	 �� ��Ô ��­���� �� ���­�� ��, ­� �����­�­ª 
  ��ú	� ���� ��� �© ������° �� �� �����	, �� ��Õ	 �� ��� ��  ��¼� �� ½����� �����­ � � ����  ��ú	� ���� ��� 
  ��  �����­ ������ ���û �� �����  �� ��­� ���

 �����­ ������ ����� �© ����� ��	 �����­� �� ������ ���� �© ��­��� ��  ������ ����ÁÂ­ ����	. 

 ���� �� �� ��ü� �� ������ ���� � ���� �� �� ����ÁÂ­ ����� �� ��� ���­ �� �� �ý�����  ���. ������� ���� ��þ­æ �� 
��­� �� �� ����� �� ���	 �����­� ��  ������ ��  ���� �¡ ����� ��  ��� �  ��� ���, ���� �� �����­� ��  ������, �����­ 
��  ���� �� ��Ø­� ý� ����  ����	Ñ� ­¿� ��� ���­ �� �� �ý����� �� ������ � ���� ���� ��  ���� ����­ ����� �© ��·� 
�© ��.

 4.6.3 �	� ��	�

 �����­� � � ���� ��  ����, ���� ������ ��¼�� �� �� ���	 �� �	 ������ �� ��­� �� (����� �© �����­ ��  ����� �� ��í� (�) 
��¨�). ��� ������ ��Ì¨­ �� �� ��Ô ý� ��, ­� ��	������ �� �Ô�� ��  �	­� ����  ��� �� �� �� ���� �����. ���­	 �� �� 
������	 �� ��� �� ����� ����  � �����­ �� ���°���� ��� �����­ ������ °��	��� ��Î®�Ð �� ���� ���� ���� (���� 
�����­� �� ������� ��  ��� ��	��	 �� ����� ��
�� (�) �� ��� �� ���� ����  �­� ��, ­� ���� �� �� �����­ ����� ��þ� ���� 
�©  ���	 �� ���­ ���� ��  �	­� ���­ ��  ���� �� ����­ ����  ����� ����� �©  ��� ��  ���, ��	������ �� ­� ���� �� ���­� 
��­���� �� �� �� ���� ��­� �� �� �����­ ��Ô ���� �� �� ��	�� ��  �	­� ���� ��� �© ���� ��­� �� �� ���� �� ����­ ���� 
 ���� �� ��� �� ��	 �	 ��­�� ��� �� ­� ���	 �����­ �� �� �� ��� �¤��� 

 ��� ��Ô ���� ���	 �����­� ��	 ÿ����� �� ��¨	  ����	 �� ���� �� ���� ���� �� ��~�Ó� ����  �����.

 ���	 �	 ��í� �� ��	������ �� ����� ����� �� �­���  �����. Ò�	 �����­� �© ë·�­ �� ­���­  ��� �� �  �����, � ��� ����� 
�© ×���	� �� ��� ���� �© ������� ��.

 ����� �© �����­�/��ü�£� ��  ����� �© ��	������ �© �Ä�­ �� ��� ����� ���� ��  ���� ������ ��  ��� ��¼�� �© ����­ 
���� �� ������ �	�­ �� ���-��� �� ����	Ñ�/ ������ ���� ��.
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 4.6.4 ���
 ��
 ����� ª�� �� ���	�

  �� ��	 �� È�  ��� �� ������
� ­¿� �� ��É� �� ­� ���� �© ���­ ��­��� �Ä�­��ê �����	 ��. 

  �� ��	 �� �������� ��  ̈ �­� ����� ��  ̈ ��, ��� ¥� ��  �Ì¨� �	´��� �� ¼�� �� �¨­� ý� �� È�  �� �� ���� ­���� ���� 
��, � ��� Ù� �� ���� ������ ��  ���� È�  �� ­� �©  � ��� . 

  �	  ��� ���	 È�  �� ������ ��   �Ì¨� ��  ��}���� �� �����­ ��­	 ��,  ��� ������ �© ��¿¥� ���, �����, ����� �� 
������ ��­���� �� ����, ��­��ª, ��­��� �ä���

  È�  �� ���Ó¥�©�Ç ­ ���	, ­��� ������ �� ¨�­� �� ���� �°	� ��� �©  �����	 ��. 

  � ����� �� ��ç �© �� ��ð� È�  �� ����� ��  �	� ���� � �� �� ��ª­	 ���

5. ��	�«

 5.1. ��	������ Ù� ��Øé­� ��  ����� �� �­Ê �� ���� ��� �� �í�å� �� ×���� � ���� ��  ����� �� ��Ñ�� �� ����� ( � 
­� �� � ���� «��� ���� ¨����� � �© ��  �����	 �� ¼�� ��� ��)�

 |.{. � ���� �� ���� ¨�­� ��  ����­�� �� ������ ��Ô ���� ��  ����� ��, ����­ �� ��¿� ���	 ��	������ �© ���
, ��� ��� 
��, ������ ��Ô ���� �© ­��	¨ �� 21 ���� ��  �	­� ����­ ����  ����� Ò�� ·����­�� ����� ��  ����� �����á ������Û� 
�­Ê ��  ������ �����

 5.3.  � �	 Ù� ����  �­� ��, ��	������ ���� �� ����, ���� �� ���é­	 �© ���� ��  ��¼� �� �������­�� ����� ��  ���� �� 
�­����� ����ê��, ��� ���� ���é­	 ��[�� �� ���� ��� ��­�, ­� ��� ���� �© ����	 ��  ��� ��� ��  ������ ��  ������ 
������Ó­ ����� �� ���� ����  ����� �� ����� �� ���� �� ���°� �� �� �� ����­ �é�� ����  ��/ �� ���Ñ� �� 
����� \� ��� ��� �� ­� ��� ��� ������ ��´�� �����

 |.]. Ù� �© ����	 ��  ����� ��, ��	������ �¯	��  ��� ��­ ��� �� � ����� �� ���­�� ������ ����, Ù� ����	 ��  ��� 
��ý�� �� ����� ���� ��� �� ����� ��� ����� ����� ����� �© �����­� �� �� ����� ��  ��������� �� ���� ����� �	 
��´�� ��, ��	������ ����ÁÂ­ ����� �� ��������� �� ���­ ­�	��  �� ����� �� ���°�� ��  ��� ��ªÔ �� �� ���´Ñ­  ���

 5.5 ��	������ ��	 ����� �� Ù� ��  ���� ��µ���� ����� �� �­Ê (����°	�	) �� �����  ��Ô ������ ������ 
��	������ «��� ��Ô ���  � ��� �é ��� Ù� �� ���Ñ� ����� � ��  ��­��� ����

 5.6 ��	������ ���� �¯��� �� ����£� ��  ���� �� ��Ë��Ì¨­ �� �� ���	 �� �� ���� ��Ó�£� �� ����¥­ �����: ����	, ���� 	 �� 
����� ·��	� ��Ó��

 5.7 ��	������ ���� ���� ��  ����� �� ��
�,  ��­ �� ��� ��  ���� �� ������ ��� ������ ����  �����,  ��	������ ÿ������­ 
�� ���	��� �� �� �Ñ� ������ ��  ��¿ �	 ������­ �¯���, ����£�, ������£� ��� �� �Ñ�­� ��  ����� �� ������ ��� 
������ �������, �� ��	������ �� ���  ��  ��´�À ��Ê ��  ��� ���� �� �� ���� ·���­ ���� �� ���� ��� ���� �� 
��� ���­��
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1.  �����

 ��� ����� - ����� � �����
 ���
	 �� ��
 - ������� ��	��� �� ��
 (����� ���) �����, ����,  ��
 	/����-��/­� ������ 
�­ �� �����
 ���� �� 	��� ����� �����  ��  �� ��� ����
	 ����� ���� �� ��� ��� ������ �� �������
 ������ ��	  ��������� 
�����
 �������� ������� ������� �� �
  ��.

 	��� ���
 ���� �����  ���
 ��	  ��������� �
 �� ���� �����  ����  ��
 	�� ��� ���������
� �����
�� 
��	  ��������������
 �������� ���������  ��. ��� ������
 ����� ������ �� ��
���
 ��	¡�  ������
 ����� ������� 
��¢£� �����  �
  ���. ��� ���������
 �����
 �����  �
  ��  �� �¤����� �����¥�� �� ��
�� ¦�����
 ��� ����� 
����� �� ¦�� §¨ �©� �������  ��  ��. 

 1.1  �������� �����:

  a) �������
 ����� ������ �ª ������� ��¢£� �©� ������  �� 	¡« �¬�®�� ����� ����.

  b) ���������� ��¯ ���� ����°�  ������� �¡�¦� ±����� ������
 ��¥�
 ���²� ���� 	�³� 	��
 �����
 �����
 �¡³�.

  c) �ª ±������ ������ ��� �������
 §��´��� ��¥������ �
� �¡����� ±¡µ��� ����.

  d)  ����  �� ��
������ 	������� 	¡«  �� �¶���� ����� ±·���� ����

  e)  ��� �¥� ��·�� ��¸�� ���¹� ����.

 1.2  ������ ���
 ����

  �
 ������ �º�¥»� �¬�
�� ������ ����
� (¼�½�� ����¾�� ��� �� ���������� �������� ����) ��� ����»����, ���¿�
��, 
  �¡À���, ������Á� �����, Â�»���»��, ±�����
´��� ¥�� º
���/ ��
 ´��� ��� �� Â�� �¡�¦��
 �¬�
�� ��
������ ´��� 
  ��Ã �����  ��
 ��� �Ä����  �� ��������
 ����  ��.

2.  
����� 	��	��� ���� ��� ����������� ���, ������� ��� ����� ������ ��� ������:

 a)   �� ��Ã ��� �����
 �Ä����  �� ����  ��  ��� ������
 ����� ������ �¬�
  �� �����¥ ��� �� �������
� 
  ���Å���¾  �� ���������
 ������ ����

 b)  ��	��������  �� ��:�����  ��
 �Ä���� � ���� ����Å�� ��	��  �� ��	����
 ������ ���  ��� 	��
 ��°¥
 ����

 c)  ��� ��������¡����  ��� ����� ±���������  �� ��������� 	���� �¤��� ���������� ���
� 	��
 ��°¥
 ����.

3.  �������, ����� ��� �� ­

 a)  ��� ¥������
  �� ±��� ����¦ §¨ �����
  �� ������� ������ �����
  �� ��°¥
 ��Ã

 b) ����  �� �Ä������º� �² ����� �����
  �� ��� ��¥����� ����� �����¨  �� ��� �¡�¦��
 ±��¬
 ������
�  �� 
  ±��� ����¦��
� �¡��
�
 ¥������
�  �� Â�� ���
 �¾ ��� �� ��Æ ����  �� �� �� ���
� ���� �©  �� �����
 �� ��� 
  ����Å�� ������ ��	� � �»®�
 �����
 ���Ç ����.

 c) ���� ��¥��, ����È	� ��Æ  ��  ��� 	���
 ���
� �¤�¾ ��� �¬�
�� �����
 É�°�� ��� �:

  •  ��� �����
 ��� �� ��Ë��³��� �����  �����
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  •  ��
 ��	�
 ������
/��Ëº�Ì 	�����
 �����  �����

  •  ��� �����³»�©�

  • �ÍÎÏ� ��³º/»Ð��� ��Ñ���
 ±� Ò��
.

 d)  ���Ó� ��������
  �� ���Ô� �²��
 ���� ������, ��� ����� �²  ���±����� ������
 ��
�� �����
 ���Õ�� 
  �¡���	 �¬�
�� ����°�� (��� ���	¹ �²��� ���Ç �����) 	��
  �� ��°¥
 ��Ã.

 e) ��
������ ´��� �������  ����º� � ���Ç �©� ������� �Ä������ �¤��Ö���
 �����
 ��°¡��°
 �°����� 	�³�. 
  ¦��±����, �������
 ��
������ 	���� ��� �����
 ¼
������
 ����
 ���
 ����� �������  ��� �Ä������� 
  ×��� ��� �� ±������ ×����
 �����
 �°����� 	�³�.

 f)   ��
 �Ä����/���� 	���� ����� �������
  �� ����
 ���� ���  �¡� ���  ��� ��» ��Ø¾ �¥�
¥ (º
���¥) ���
 
  ���
�  ��  ��� ������ �	�� �� �
  �� ��´��� Â�� �¡¨®��¡�� ¥�Î� �� �������
  ��� �Ä������
 ��
�� ��� �  ���Ò� 
  Â��ÙÚÛ��� �����´��� ��Ø¾ �������
 �����  ������ ��Î� ¦���� ¼�:�� ����	 �©� ����  �Ü�  ��. 

 g)  ��� ±�����
/�� ���� ��� �� º
��� �� �¤����� ���  ��� ��� �� ¦���
 ��  ����������� �Ý��� �� ��  �� ��� ±����
 
  ������º� � ����
 �Ø�� ±�Þ ����� ��� ±���
 ������� ������ �¡³� ��� �¬�
�� �����
 �©� �Ø��
�� ������� 
  �������
 	¡« ���	 	¡¥�� ����� 	�³�. 

4.  ���

 4.1 (i) ������� ��� ��� ���� �� ��

 �.  �¥������� �������� 	����� ��� �ß����� �� ·���� ��à�� ���� ��� �� �¥������� ��¥��	¹ ��à�� ����.

 �.  ��
������ ´��� �¥¹�� �¥¹�
 ±�Ø	� �������
 ��	 �¾�/��Æ, �¥¹�
 �á� ��¥��/������ �����  �
 ���
 �� 
  ��� �� �
 ¥���
 ��Æ��
 �á�, ����� º
�� �	¹	  �� ��Æ, ���
 �����, ��º�Á� ��¥/�������� ����� º �� ��� ��º, 
  ���
 �����, �¥¹� â·� �� ���¦� ����� ��� �� ��» ��� ��� �������
 ��Æ, ���
 ��¥ ����» ��� �����  �� 
  �¥������� ��¥��� ������ ������ Â�� �¡����
 ��ã� �������
�
 �����
 ����	 ������� �¥������� ������� �¬� ��º 
  ����� 	�³�.

 �.  ��
������ ´��� ������� �¬�
�� ±�Ø	�/�¥¹�� �¥� ��¥�� ���� �������
 ��� ��¹�� ‘���������� ���’ ��º ����� 
  	�³�. ��� ��Æ/�¾� �� �¡�¦��
 ±���� ������ ������ ���
�.

 a) �� ��
´��� ��Ã �����  ���� ±¦�� �Ä�������
 ±¦�� �Ä������  �Ü�������� �¥¹�� �����/��
�������� 	¡« 
  �æç�¥ ������°�   ���  �� ¦»�� �¥������� ���� �����
  �Ü��� �����
 ��� �����
 �����¨ ����. Â�� 
  �����
¥ ´��� ��Ã �����  ���� �µ� ��	� � �»®�
 �¥������� ������� ����� ���� 	��
  �� ��
� ������� 
   ����� �����
���� ����	 ���� 	��� 	����
 ��
������ ´���  �Ü� �����
 �������� 	�³�. 

 b) �¥¹�� ����� / ��
�������� 	¡« �æç�¥ ��� �¥������� �¥¹�¡�� ���� ������  �Ü� �æç�¥���
 	��
 ���
� 
  ���� �� ���
 ��� ����. 

 c)  ��
���������
 �¥������� �¥� �������
 ������ �¥¹�
 �¡�����
 �����
 �¬�
  ��. ���  �Ü� �æç�¥ ������� 
  É�°������� ��¥�
 ������
� ��
������´��� �¥�������  ��� ����	 �°����� 	�³�. 
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 (ii) ����� �
����� ��� ���� � ���

 a) ��������� �¥¹�� �¥¹�� ±�Ø	����
  �Ü� �����  è
 �¥¹�� ��°
 �¡°� �©. �����  è��� ���
 �Å�� �����
 ��
 
  �����,  è
 ���º�¡� ������
 �����  ����. 

 b)  è
 ������� ���
 ¼©���, ��¥��
 �ß�´��� ��� ��	� � �»
  �� ���àÏ�¾�� � ��¥��� �� ���� ��¥�� �����  ���
 
  �¥¹�
 �á�, ���� �����
 �¬�
, ³�� 	�
 ����, ���� ����� º ��Æ 	��
 �����
 �°��  �� �¥������� �� ��	� � �»®�� 
  ������ ���
 ¼
�� �
�
 �¡�����
�
 ¦��� ���Ûº����� �� ��.

 c)  è
 �¥� ��¥�� ������ / �¥¹�� �������� ��°
 ±¦�� �¥������� �¥¹�� �æç�¥�� ���� �����  ���� ��� �¡���� 
  �����ß���
 ±�  �� �¥¹�� �æç�¥ ����
 ���� �©. 

 d) ��
������ ´��� �¥¹�� ������ �������� �¤�� ����� ¦����
  ����� ¥����� ��º�Á� ��¥ ���� ����� 	�³�.

 (iii) ����� ��� ��������� ������

  ���� �¥� ��������  ��  �� ��� ������� ¦���� �¥� ��������� ����(��) ���� �©� ���
 �����
 �°��.

 (iv) ���� � ������� 	����� ����� �����
  a) ��¥��
 �ß/�¥¹�� �æç�¥�� ���� �����  ���� ��	É�� ��	� � �»®�� ��
� ��é� ������� ��¥������ ¦��� 
   �� ���� �������� �����
±����  è
 �¥¹�� ����� �©. 

  b)   è
 ������� �������� ��°��ß�, ��¥��, ���� ��Æ, ����� º ��Æ, Â�� ���� ��Æ/ ��� ��¤���� ��	� � �»®��� 
   ���
 ��� ����� ¦��
 ����� ��Ã.  è
 	��
 ���
� ��°¥
 ��Ã �¾ ��¥����
� ���  �� ��Æ �� ���ê�� 
    ������ 	��
�. �� �����
 	¡« �» �¥¹�� �æç�¥�� ���� �����  �
  ��. 

  c)  ¥� ��� ������°�  ������� �¡»� �¡� ���� �� �� 60 ��������  ��  �� �¡�¦��
 ���������	, ¦���� ���� ��� �© 
   ���
�  �� �¡����
 �Å�� ��Æ ��� �� ��¥ Ò��� � ����� ë¼� �© ���
�. 

  d) �¤�� ��� �������/¦��
 ��
 ��¯���� ��� �� �¥¹�� �æç�¥������ ���Å��
� ������� ���� ��� �� �Å�� ���²� �������, �� 
   �¥¹�� �æç�¥������� ����.

  e) ��� ���
 ��� �� �¥¹�
 ���� �á� ���� �������� Â�� ���Ò� �������
  è��� ����� ��©¬ ���
 ��	����� 
   �Å���� ��� �� ���� ����� ¦��� ��
� ��é�  è
 ��� ���²� ��
 �©. ¥� ��� ±���� �Å������� ���� ����� 
   	���� ���� �� �������/�¥������� ¦��
 �����  �� ���� ������
 ������ �����
  �� ��� ������ �������/���� 
   �¡³�	ì�  è
 ���²� ����� �� ���� ��ß ������ �»®�
 ������ �����
 ����� 	�³�.

 4.2 ������
 ¥�Î� ����
 �
¾ �¥¹�
 �Ð��í� �¡���� ����� ��� ���� ��Î�  è
 ¦��� �
 �����
 ��Ã: 

  i.  �Ð��í� è��� ������ ��È	�

  ii.  è��� �
 �
¾ ���� ����� ������ ��È	���
 �á�

  iii.  è
 �Ð��í��� �¡�¦� ���â·�
� ¦���� ��È	���� �¤�� ����� �����

  iv. �Ð��í� è��� ¦���
 �¤�� � ����� �¤�����
 ��
������ 	���� ������ ��	����� �Å����

  v. ¦���
 �Ð��í� è��� ¥������
 ������ ±����� �	¹���  �� �¾ ��	¹�  ��. 
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  vi. �Ð��í� è��� ¦���� ��È	� ��
 ����� 	�³� ��
 ��°  �� ���â·�
,  �� �� �������
 �Ð��í�  ��� ��� 
   �¥������� î��  ��Ï� ���â·�
� ���
 ������ ±���� � ��� �����  è
 ¦���� ¦��
 �����
 �°��. 

  vii. �����¾�
 �á� �������
 ������ ���� ���Ç ������ ���
� ¥� �Ð��í��� Ø� �º»�/�ïº� 	���
 ����
 �� ������ 
   ������ ����� ���� �����, ��� �Ð��í��� ¼�ðñ� �º�Ûò� ��¥���.

 4.3 ����� ��� ��������

  è
 ��� ��
�� �����
 ��Þ  �� �¡���	 ���� (��è
 ���� ������ ���
�)  �� ¦��� ���
� ���  �� �¡������ ���� 
 ����. ������� �����
 ��� �� ���� ������� ��¦������
 �����
 ��� �� º�»�  è
 Â�� �� ���/ ��� ������
� ����	, ���� 
 Â�� �¡�����
 ���
 ¥���� ���
, ��� ���
� ±���� ����� ����:

  a)   è��� ��	Ò��� �����
 Ò�	�
 �����, 

  b) �����
 ��º ������ ����¥��� ���� ����� 

  c)   ��� �������
  è��� �������� �������
  ��� ������
� Â�� �� ������ �¡�����
 �����
 Ò��
 ���� ���� 
   (���������, ���º
�� ±����� �������
) �����  è
 �� ������� ��	¡� ���� ��� �� ������� ��¦��
 �����
 (��� � 
   �¦���) �������
 ����� ���
. 

  d) �������  è��� �����
 ��º ����� ���Å���� ��� ��  ������
 ������
 ������
 �����

  e)  è��� ������� ����� ����� ���Å�����  è��� �¡ �������ó ������
 ������
  �Ü� ����.

  f)  ����������
 ��
���������
 ������ ��
�� ���Ûº�� ���Ç �©� �������
 ����� ��	����� �¶�»
� ������ 
   �Å������� �	¹���
 �����
 ������� ����� 	�³�. 

  g)  ������� ¦����
 ����
 �������
¥  è
 ������� ��
�� �����
�� ��	¡� ���������
 ����� ���
. 

 4.4  � ��� ����� �����

  a)  ���� ¥�Î� ���� ��º�� ��Î�  è
 �� Î� ��¦��� ����� Ø� �º» ����� �¥�
�� ��Ã  ��  è
 ¦�����º� �� Î� 
   �¶��
 �© 	��
 �����
  è
 ��Ã.

  b) �������  ����º� � ������� ��
�� �¥¹�
 �����
  è
 Ø� �º» ����� �¥�
¥�� ��Ã ¥�:

   i.  ������� ��°��� �¤�� ���� ���
�

   ii. �¥¹�
 �á� ����æ ����

   iii.  è
 ô������ ����
 �� ������ �������  è
 ����� �¥� ����� º
�� ����
� ������
  �¡� ����à	
 ������� 
    ±æ�� ���� �� �� ����

  c) �������  è��� ��� ����� ������
 ���
 �����  è
 ����� ��¦��� �¤����� �������
 �����
 Ø� �º» ����� 
   �¥�
¥�� ��Ã.
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  d) ��� ���â·�
�, �������  ����º� � ������� �¥¹�
 �����
 Ø� �º» ����� �¥�
¥�� �����
  ��
 	¡¥��  �� 
   	��
  è
 ���
 �����
 ������� ��Ã. ¦���°
,  è
 ������� Ø� �º» ����� �¥�
¥�
 ��É���  �� ������� Ø� �º» 
   É�°������ ²�����  è
 ������ �����
�� �¡���� ������ §¨ �©� �����. 

  e)  è
 Ø� �º» ����� �¥�
¥�� ������ �����
�
 ±�  è
 ������� ��Ã ��� �� ����
 �� ��� Ø� �º» ������� �����¥ 
   ��� ����� �� §¨ �©� ������Ô� ¦���� �����
�ß���
 ±� ��Ã. 

 4.5 ��	��­ ��� ����

 4.5.1   è
 ¥�Î� �¥� ���¡ ��Î�  è
 �á�, ������
  �� ����� º
�� ������� ���� ������� ����� º
�
 ±�Ø	� ��¥���� 
�����¡. ����� ������� ����� º
�� ��°��ß���� ���� �� �� ���
 �� �����¾�� ����
���
 ¦�õ����
 ������ ��	Ò�� 
��¢£� �����  ���� ±�Ø	��� ��������� ����� 	�³�. �� ±�Ø	�� ������� ����� ������ ö�� �©� ���� ��� �� 
��
�� ��» ����  ��/��� �� ���²� ��÷�� ����, ���
 �����, 	��� ������  ��. 

 4.5.2   ��� ���	� �¡�� �ø��, 	¡« ������  �� ��������� ����  �����  ��. ������� ��¸��  �� �
�����
� ����� 
±·���� ���� ����  ��� ��¸��  ��.  ��� ������
 ��� �� �����¾ ���� �������
 ��� �� / �� ���²��� ���� 
�������
  ��� ±�����
� ������ �Å���� �����
 ����
 �
¾ ¼�:�� ����	 �©� ��³�  �� �����
 �� ��� 
 è
 ������ �Å���� �ß ������,  è
 ������ ��� ��  ��� �Å������ �����  ���� ¦���/���� ù°��ß ������� 
������.  è
 ������� �����¾�����
 ��� �����
 ��Ã  �� �����¾�
 ����� º �������
 �����
 ����� ��Ã.

 4.5.3  ��� ������
 ��ú ��� �� ���	� ��� ��/ �� ���²� ��÷�� �������
  ��� ±�����
� ������ �Å���� �����
 
�¡�
�
 �
¾ ���
 ���� �����  ���� �������� ������ ��������� ����:

  a)  ������
 ¦��� ���º���� õ����
  �� �¡��
�
 ¥��� ���� �� �
 �����, ¦��� ��
  �� ���� ���Ç ����� 
   ¦��� �¡��
��/����	��� õ����
 ����� �¬�
�� �����  ������ 	�³�. 

  b) ����� ��»
�� ��°
 ������� ����	  �� ±�����
� ������ �Å���� 	���
 �����
 Ò��
.

  c)  ������� ��Þ���� ��� ������.

  d)  ����� ��¡���� ��� ���������� �����È	�  �� ô������ ��à��� ��	¡� �����.

  e)  ������� õ����
 ��» ������ �ø��  �� ��¨���� ��°���.

  f)  ����� ����	��� ��� �� �¡��
�� ����à  �Ü� ���â·�
����� ���� ��¥ �������
¥ ���������  ��� 
   ±�����®�
 0700 �� 1900 �� ��°�� ������
 �����  ������. 

  g)  ������ ��°
 ��� �� ������ õ����
 �Ûû »�°���� �����
�� ¥�æ
� ¥�æ ��� ����� 	�³�.

  h) �����¾�
 ����
 �������
 �� ���� ±	ü���
  è
 �ý� �� ��  �� ��è��� ��������� �ß�������� ±�
 ���Ûº���� 
   �� ���� 	��
�.

  i)  �����¾�����
 ���
 ��� ��� �� ����� ����� ¦��� ��§����� ¼
������  �� ����� �¬�
�� ������� �������
   
   ��� ±���� ����	� ����� 	�³�. 

  j) �����¾�
 ����
 �������
 ����� /��» �������
 ���¾�� ±��� ���. �� »� ���� ��¦��
 �»�� �º�� ��� �� Â�� ����
  ��
�� 
   ±��� »�°����.
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 4.6 � �� ������ �����

  ����� §�¹Á� ���â·�
�, ����	�� ���¦��� ��¯ �������
 ������� ��þÿ� ¨ ���� ���� ����	 ��~���  ��. 
�¡�¦��
 �Û�þ��» ����	�� ������� �Ø��
 �� �����È	� ¥
����� ��� �����. ��
��������� ������
 ����  �� 
������ ����  è
 ��¹Å�� �² ���¡.  ��� ��¸��  �� �¾ ¥��  �� ��	�²� ���� ����°�  �� �° ��� ����  ��àÏ� �¡��� 
��� �Î� �� ����� ���� ���
� ��	� ������. ��
������ �� ������� �Å�� ������ ����� �������
  �� ��	�²�  
�Ø�� ������ 	�ß�����
 ���� ��Ø� ��© �� ��  ���, ���� �ã�� ������� �Å�� ������ ����� ���� ��  ��. 

  ��
�������
 �Ø�� ������ 	�ß�� �Å�� �������  �� ��	�²� Î��
 	����
, ����Á� �¬�
 �	�� �����  �
  ��.  
�� 	�ß��� ������ ������ ��	  �� 	¡« ����  �� ��	� � �»®�� ��¢£� �� ���� �¶�»
� ���� 	��
 ��°¥
 
����
 ¥�³�. 

 4.6.1 
������� � ���/������ ����������� �����

  �� �������� ±����� Ò�	��  �� ��� �� ¦���� �Ø��
 �����	��  ��� ¦���
 �¡���� �� ��Ø��� ���°
 9:00 �� ��ß
 9:00 
  �� ��°�� ���
� �������� ��	¡� �����:

  •  ��� ���� ���� ��Ë��³��
 1800-270-7000 �� Ø������� �����  ������.  

  •  è��� 	��� ³-��� �������: care.housingfinance@adityabirlacapital.com

  •  è��� ���
� �¦��� ������:

   ��¦ ����� ������� ��	��� ��É�»�º - ���� ���� ���

   � »�� ���� , ���� �¥��, ����Û� �Û}|�{, ��À�� �{±�� ��	�� ¥�°, �¡����� (����), ����³ - [�� �\�.

  ������ ������
� �Ø��
�� ������ �  ����� ��� �� ��
������ ´��� �����  ���� ��������� ¦���/���� ������ ���� 
  ���
 �� ���� �Ø�� ������ �Å���Ô��
 �����  ���� ���¡. �Ø�� ������ �Å���Ô��� ��� � �����  Ø���� ���
 ����� 
   ��  ��:

  ]
. �É��� �¶��

  ���¿�
 Ø.: +91-22-62761487
  ³-���  	º
: abhinav.c@adityabirlacapital.com

  ��
� �����´��� É�°����� ±����� ���������� �����  ��� �Ø�� ��������� ±��� 	���� �� �� Â-����� ��é 
  �����: grievance.housingfinance@adityabirlacapital.com

  �� �����´��� É�°����� �ß����/³-��û�� �����¥��� 5 ��������  � ±����� ���� ¥�³� 	��
 ��ß
  è
 ���¡.

���Ò� �Ø��
��/������ �� �������  � ������� � �� ���, ���� ��Ã���� ��	��� �� ������ �	���²�¾	 ±�Å����
 - �Ð��� 
��Ã���� ��� 	�����º� ×���³� �¬�
�� �¡À��� ���
� �¦���
� ���
� ������ �����  ���� ����� ������ ���� �© ���¡.
https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx



Document Version 1.7 26

Aditya Birla Housing Finance Limited  |  homefinance.adityabirlacapital.com

  ����� ������� 	�� 
  �Ø�� ������ ���
  ����ÍÎ¥� �º��»���í
  �Ð��� ������� �����
¥, 4�� �¥��, �¡��-5�, Â��º	� �Ð��»�» ��í�, �¡¯
 �¡º, ��
 ��Ý
 - 110 003.
  �����³»: www.nhb.org.in (Å�Î� �� �̂�� ��À� �� ��_����
 ±¦²  �� ×���³� �¬�
�� (Å�º�) �Ø�� 
  ���� ������ �	¹	 ���Ç  ��� ) https://grids.nhbonline.org.in

 4.6.2 	������� ���� ����� 

  ��
�������� ��� �������� ���
� �¡¨
  ���:

  • �Ø��  �� ����� ¼
��������
 	¡« ��·�

  • �Ø�� ������ �Å���Ô���� ���, ���  �� �����  Ø���� ±���Ï� �����  ��  ��

  • ��ú���� ������� �������
 ������
, ��¯ �����
 ��	��¬�
, ��¤��

  • �� ��
´��� �������  � �Ø��
�� ±����� ���� ���
 �� ��� �� ������ ±�������� ������ ���� ���
 �� �Ø����� 
  �Ð��� ������� ���� �� �Ø�� ������ �²��
 �����
�� �����³»�� ×���³� ��� �� �����
, ��
 ��Ý
 	��� �¡À��� 
  �Ø�� ���� �©� ��� ���� ���¡. 

  �Ø�� ������ 	���»�� ±�Ø	�´��� ������� ������ �¡³� ��� ±���� ��� �Ø��®�� ������� �����
 ��°¥
 ����� 	�³�.

  ¦����/���� ���°
�� �Ø��
�� ������ ���� �Õ ����� �Ø�� ���� 	¡« ���°
�� �����
 ��°¥
 �� ���
�. 	¡« 
������ É�°�������
  ��� ������� ���` ��·�����º� �Ø�� ����
 ���� �	� ��
 ���â·�
  è
 ���¹� �����
 
��°¥
 ������ ����� ±	ü ������  è
 �� �Ø��
 ����°�����
, �Ø��
�� ���� ��¥�� ������ @¨
�¡����� �Ø��®�� 
 ¯��� �������
,  �� ¦� ��?� �º�� »�°�����
 ���°
 ������� � ��� ±	ü ���� �����
  è
 �²� 	�ß�� ���¹�
�� �
  ��. 

 4.6.3 ��������

  �Ø�� �ý��
�����
 ���� ��
� �¤�¾ �¡�¦��
 �¬�
�� ��	¡� �© ���¡ (������� �Ø��
 ����°���
 	�ß�� �������
 ��ã� 
(�) ���). ¥� �Ø�� ���
 É�°��
 �� ��
������ ��  ��Ñ�� �¡�����
/±����� ��³�. �¡�����
� �Ø�� ����°��	¹ 
�Å���	¹�� ��� � >ã� ����. ��	�
 �� ���� ���¿�
 Ø������� �Ø�� ���¿�
 ��Ëº�Ì�� ��� �� ���� ���� Ø������� ���� 
�� �
 ���� �� (�������� �Ø��
 ����°���
 	�ß�� �������
 ��ã� ���), ������� �Ø�� ����� Ø���� ����� 	�³�  �� ¦���� 
��¥�
 ������
� ¦��� ±��
�
 �����
 ����� 	�³�. ���� ±�����
 �¶��
 �����  �
 �¾ ��
������ ´��� ������� 
�Ø�� ±�Þ ��������� �� �������  � ���� ����� ��� ������ ±	ü ����� 	�³� ��� �� �Å�� ��° ������ 	�³�  �� 
������� �¥�� ������ ���� ����� ¦���/���� ��¯
� ��	����
�
 �����
 ����� 	�³�.

   ����º� É�°��	¹ �Ø��®�º� 	¡« @¨
�¡����� ������ 	�³�  �� ��� ����� @¨
�¡����� ¦��� ��=�à� ����� 	�³�. 

  �¡�¦��
 ��Ò��� ����
� ��
������
 ��É��� �°������ �ß ������� ����� 	�³�. �� �Ø��®���
 ��Ò��
 �����
 
�������
 �Å�� ��° ����� ¦���
 ���º�¡� �¡�����
 ����� 	�³�.



Document Version 1.7 27

Aditya Birla Housing Finance Limited  |  homefinance.adityabirlacapital.com

  ���¡Ý�ð�� �¡����� ������ ����������  ¯��� ����� 	�³�/������� �Ø��
/��<��� ����°�����
 ��
������ ´��� 
¥�Î� ���
 ��
� ��� ����� 	��
� ��Î� ¦��  �Ü� ��Î� ������� ����� 	�³� ��� ��� �Ø�� ��������� ���� ��© 
���� �����¨ ����. 

4.6.4 ���� ¡����� ������	�� ����

  �� ��
�� ��¥��� ��  �� ±�Ø	� � Â�� ��Æ ��¢£� �������
 	¡« ������ ���  �� �¬�
 ��¢£� �� ��  ���.

  �� ��
�� �¥�  �� ��
� ������
� ��¥��� �� ��¢£� �������
 �� º���
 ��� ��, ���¥Ï� � ¥¡�
� �±É�	� 	���� ����� 
�©�  ��� ��¥ ����� ¼
��� �� ��  ��.

   ������ 	����� ��¥��� �� �¥������� �Å�Ï������ ����� ������� ���¡ ���.  ��Ï� ²���, ����	, ����	��� 
������ ������ ��	��� �������, §�¹, �¥������� ���
� Â�����, ��¤��.

  ��¥��� �� ���àÏ�¾�� � ����� 	�³� ����°�  ��¦��� ���
 ��¢£� ��  ������ 	�³� �� �¥������� ����� ����.

  �¥������º� � �����  ���� �;���� ��¥  �� ��ã� ��
 §¨��� ������
 �� �
 ¥���.

¢. ���������

 *.�  ��
������ �¥¹�� ������ ���� �����  ���� ��	� � �»®��
� ����������
 �¥������� �¡�¦��
 Â�� ±����� 
�æ²������� ���
 (�¥������� ��¡�� ��º � �� ���
 �����
 ��������  ��� ¦� �����
).

 *.�  �¥������� �¥����� �æ������ �����
 �� ���
 �����
 ±�Þ �����, ��� �����
 ±�Þ ��������� �� ��������  � ����
 ��� �� 
���� è�¥� ��
������ 	���
 ���� �°����� 	�³�. ��� �æ����� �� ��	Ò������ �� ß�»��� ������� �»®����� ����.

 *.� ¥�Î� �¥� ���� ¥��� ��Î� ��
������ ´��� ������� �á�, ������
  �� ����� º
�� ������� �������
 ����� º
�
 ±�Ø	� 
§¨ �©� ������� 	�³�.  �����, ������� ����� º
�� ��°��ß� ��°�� ���
 �� �����¾�
 ����
 �������
 ·���� ��	Ò�� 
��¢£� �� ���� ±�Ø	��� ����� �� �� ¥�³�. �� ±�Ø	�� ������� ����� ������ ¦���/����  ��� �©� ���� ��� �� ��
�� 
��» ����  ��/��� �� ���²���, ���
 �����, ���� ���� 	��� ������  ��.

 *.[ �¥¹�
 ����
 �������
 ��
������ ´��� �¡�¦��
 ±����� ß�� ���� ¥���� ���
 è�¥� ��� ���¾�� ��°
 �¡� �©� 
 ��� ����, �¥¹�� ����
���
 �°��� ���� ���� ��¤��.  �������� �Ø��®��� �� ��
�� �����	'�� �¬»����� ������� 
���
� ������ ������°� , ��
������ ´��� �������� 	¡« ±���� ����°�����
 �����	'�� ������ ±��²� �����
 ��°¥
 
����� 	�³�.

 *.* ��
������ ´��� �¡�¦��
 ����
� �¥¹�� ��¹Å�� ��~��� ��	� � �»
 (�� 	»
�
) �æç�¥ ����� 	��
�. �� �æç�¥ 
��
������ ´��� ����� 	���	¹ ��Ò��� �¥�  �� ���²� �æç�¥��é� �Å�� ���
�.

 *.\ ��
������ ´��� ¦���
 �Ä����  �� ���� ���
� �¤�¾ �¡�¦��
 ��� ��� �� �Å�� ��à����� ±���Ï� ����� 	��
�½ ����
, 
Â��¥
 ��� �� 	¡« ·���� ��à�.

 *.­ ��
������ ´��� �¥� ������ ����, ¥��,  �� ��� �� ����
� �¡����
 ������ �� �� ¥���� ���
. ��
������  ´��� �Ä����, 
���� ������ ��¤�� ������ @¨
�¡à ��� �� ���
��� ��� ������ �¥�������� �������� ��¸����
�� ���
�  ��� ��� �� �� 
¥���� ���
. �����, 	���°�  ���¥��� ����� ��������
 �	�� �� ���� 	¡¥����
 �����¥���
 ���� ��� �� ¦�� �����
 �¡�� 
	������ ��
�������� ±����� �� �� ¥���� ���
.
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1. �����

 ����� �������� - ��-������ ����������
 ������� - 
�	��� ������� ������� (������  ����) ���������, 2021, 
������/2020-21/73, ����� ������� 17, 2021, ������ ������  ���� �� ����� 
�	��� ������� ���������
� ��� 
����� ��� � ����-­� ������
� ������
���� ����� ������� ���� ���, ­� ���� �
���� ��� 
��� 

 ����� ��� � ����, ����� 	��� �������, ­��­���'� ��� ����� ��� � ���� ��� ������ �� ����� 	����� ������ ����� 
���������� ������ ­� �������� ���� ������ ��� ��� ��� ��� ��
���� ��� �
���� ��� 
�� ­� ��
���� ������� 
��� ­�� ������� ������ ������ ��� �
���� ��� ��� ���� �������� ������ �� ��
���� ������ �����

 1.1 ������ ���� ��:

  a)  ��
���� ��� 	� ����� �
���� ����� ���� ���� ���� ���
� ­�� 	�� ���� � �����

  b)  ¡��� ��¢��� 
�� ���� ��
���� ���£��¢� 	�� 
� ���� ����� ��¤�¥� ����� 
 ��¦�§��� ��� ���� �����

  c)  ������� ���
�� 	¨���
� ���� 
��, �������©��� ������, 	��� �����
��� ��� ��� ��

  d)  ��
� ­�� ­��­��­�­
-­� ��� ���� ­�� �ª��� ����  ���� �����

  e)  
�	��� ������ ������ �ª��� ��«�� �����

 1.2 ������ �����

  ­� ����� ­��­��­�­
 ���� ���� ��� ��
 �����¬ ­�� �������� ���� ������, ����
 �������
 �
��� ®������� 
  (���¡ ­��/�¯�� ������ �	����¦�§� ������ �ª��� ¤) 
�� ����, �����, ��	°���, ������ ������, �������©, 
  �°����� � ��
±��� ���������� ������, �°�����, ��­�­/����-­� �� �������� ������ �¯�� ��� ������ ������ 
  
�� ����� 

2.  ��
���
 	
�������, ������ ��� ������� ������� ��� �������� ��� �	������� ��� ���:

 a)  �����¬ ­�� ��¦�§��� ���� ­� ������ ���²�� ­�� ����� ������� ������ ���� ���� ��� ­�� ������ ������ ���� 
­�� �����
� ��
� ����

 b)  ����� �����¬ ­�� ��¦�§��� ���³����� ���´�� ­�� ��
������ ������ ��� ­�� ��������� ������ ���

 c)  �����³� ��� �� ������ ��
���� ��� �
���� ����©����� ���� ­�� ¡��� ���� ����

3.  
���	�, 
�	�� ��� 
� �

 a)  ���� ���³� ��� �� ��µ ��¶��� ­�� 	������� 	����� ���·�� 
� ­�� ����¸���� ����¯ ���
� ��� ��

 b) �� ����¸ ��¶��� �� ����¸ �������� ­�� 	������� ������� ����� ­�� ������¬� 	�� �¹º ����� ��� ­�� ��� 
�ª��� ¤ ����� 
���� 	���¸, ���� ­��¢� ��¦�§» ��� ����¸ ������ ��� ­�� ����� � ������ 
�� ���� ­�� ��������¸ 
������ ���� ­�� ��� ���
 ��¸�� ����

 c)  ��
��� ����� 
��, ������ ��� ­�� ����� � ��¼�ª �¯���
 ��� ����
�������:
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  -  ������ ����� �� �

�
���� �
 ���

  -  ������ ����¤ ��� ��� �

���½-­� ������

  -  ������ ¸������� �¯��

  -  ������� ����� � / ������ ����	
 ���� �¾��

 d)  ��� ���� �¹ ��� ��¯¿� ��¦�§� ���� ¯��� ������� ��¦�§� ������ ����, ���� ��»� ��� ­�� �¹ ��� ��¯¿ ��
���� ���¤©� 
�¯����
 �����
�� ���� ���� (��� ­�� ����¸ �¹ ��� ��¯¿ ��¸�� ���) ���� ����� ­�� ��� ������ ���� �©������� ­�� 
������� ���� �������

 e)  ­��­��­�­
 ������¬� À���»���
 ������ ��� �¯�� ���� ���� ���� �������, ­��¢�¸, ������ ������ ������¬� 
������
 �� 	������� ������
 ��
���� ������� 
�� ��� ����� ­� ����� �¯����
 �� ��¦�§���
 ­��­��­�­
 
���� ���� ����

 f)  ���� ������ �����¬ ���
� ­����� (��­�­­�)� ���� ­�� ���� �� ����¬ �������� ��� ��� ��¦�§���
 
���� ��� ������ �����¬� / ��¦�§��� ����� � ���� ��� ��� ������ ������� ������ 
� ������ ������ ���� ��� 
����� ��
���� �µ�� ��� ������ �����¬��
 ���¤©����� �� ����¸ ��
±��� ������� ������ ���¼ ������

 g) ��
���� ��� �¯�� ����¸ ������© ��Á 
�
 ������ ������� / �������� �� ��­�­ ����¤ ¯����� ����¸ ������ 
����� �� ­� ���� ����� �����
�� ���
 ���� ��ª ���� ���Â� ��� ­�� ������©��
 ������ ��� ���� ��
� 
�Ã» ¯�����

4.  ����� �� ­��
�

 4.1 (i) ���� �� ­��� ���� ����� ��� 
�� �
 ��

 1. �
���� ���� ��
 ���� � ��´���� 
�� �Ä�
� ����� �¯�� �
��� ����£�, ­�� ������ ������� 

 2. ­��­��­�­
 �
���� ���� ��/ÅÆ �� ����� �
�� ����®������ ��¼������� ���� ��� ���� 
��, ��� �
�� �Ç�� / 
����� �� 
�, ���Â�È ��-­� ���¨���©� �¯É����, ����-����° ���Ê ­�� ����� �, ��� ¯���, ����������©� ���/ ������� ���� 
��
Ë 
¸��� �Â�È �������� ������, ��� ¯���, �
�� ��� ��Ì� �¯�� �Í��� �¯�� �Í��� �¯�� ��Ì�� ������� ���� 
���� ������� ���� , ������� ������ ­�� ������ ����� ����� ���� ­�� ��� ������ ���� �� �
���� ��� ������ 
�� ����, 
­��� ����� ��
 �¯� ��Î»���� ���� ����� 

 3. ­��­��­�­
 "��
 ���" ­� ����� �
�� ����®������ ��¼�����/ �Ç���
 ��Î»���� ������� ­���
 ÅÆ/�� ����� 
�-À������
� 
���

  a)  ­��­��­�­
-­� ���� ������¬� ���� �������� ����‘����®���� ���/��¯���� ��� ��° ��� ��� 
� ���� 
������¬� ���
�� ������� ­�� ��µ �¯���� �� ��� ��¸��� ���� Ð������ ������ �� �ª��� ¤ ��� 
�� 
­��­��­�­
-­� �������� �¯���� ���� ��� 
� Ð��
������� ������ ������ ���� ���� ���� ������ 
�	��� 
������ �������� ������ ­������ ���� ­�� ��� ���
��
 �� 
����
����� ������������ ��� ¸�����
�
���É 
����ª ���� ����� ������¤ �� 
����
� �������� �������

  b) ­��­��­�­
-­�‘����®���� ��� / ��¯���� ��� ��° ­��¢�¸ ����� � ��� �� ��µ ��� ���°� ���
����
�� �� 
Ð��
������� ��� ���� 
�� �������È� ����
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  c) Ð��
�������� Ð� ��¸��� ���� ������È ��Á 
¸��� ���Á ¡���� ���� ��Ñ��µ ­��­��­�­
-����� ­��­�­
 
Ð��
������� ������ 	���¤ ����� ���� ������ ����ª ������ ��µ �������� �¯� ����É ��Á 
¸��� ����

 (ii) ­� ������� ��� 
��� � �
� ��
�����

  a)  �������: Ð� ����� ��¼��� ��µ �������� ��©���� ������ ��� �¯�� ���
 ���� 
�� ����� ���� �����
 ���, ��� ������ �����¤ ��¯�� ������ 
� ����� ��
��� ��� �¨Â��¨ ���©����© ����

  b) ���� ��
���� Ð� �Ç�� 
¸��� ��� �
������� ��´�� �� ���¯��, Ð� �Ç�� 
¸�� �����	° �
 ��µ ���� ­�� 
��� ���
 ��� �ª��� ¤ ��¦�§� ����� 
��, ����� ���� ����, �­��� ��´����, ����� ����° ���� ����  ������� ­�� ­� 
���� ­�� ��� ���
� ¡��¹ �� ¡�� Ð��
������ ��� �¯�� �
������� ­�� �È �
� ��� 
�� ­� �����  �
�����

  c)  ���� ����� ­��� �
�� ��� ���°� ��� �
 ������ ����¤ ��� ���°� ­��� ��� ��� ����� Ð��
������ ��� �¯�� 
Ð� �Ç�� 
¸��� ���� �� ��� �����
 ���� ��� �����  ����� ���� �
� ����

  d)  ­��­��­�­
 �
�� ­�����° �
���� �¯É ���� ��� ��������� ��� �������� �������� ����� ��Ò� 	��� ����� 

 (iii) ������ �����	� ��

� ����� ���

  ���� ��
��� �
������� ������� ��� ������È� ����
 �� �� 
�� ��� ����
 
¸��� ���� (��
) 	��� ����

 (iv) ­��� ��� 
����� ��� ����� � 
��� ��� �
� ��
�� 	
��
��

  a)  ��� �����
 ��� 
�� ��
� ���� ������ ������ ���� ��� ������
� ������� ���� �Ç�� �È �� �
�� ��� ���° 	����� ���� 
­�� ��� ���
� ����� ��������

  b)  ���� ���� ­�� ��� ���
� ����¸ ������ ��� �Â�È ��
���� ����� ���� ����� ��� �ª��� ¤ ��� ������
� ��� ���
��, 
����� 
��, ��¦�§� ����� �, ������° ����� �, ������ ������ ��� �� ����� �, ������� ­��¢�¸ ����� �����³����� 
������� ����� 
���� ­�� ����� � ����¸ ������� 
�
 �� ������� 
�� ���
��È ������������� ­�� 	���¤ ���� ­ 
�Â�È �
�� ��� ���° ��©��� 
���

  c)  ­� ����� ������� ��
���� �������� ���� 
�� ����, ����� 
����, 60 ����� ���� ­�� ����¸ ����� ��¢�, �����	° 
�Ó ���� ����� �� ����ª��� ���� ����� ����¸ �����¤ ����� � �� ����� ���� ���� �� ����

  d)  �
�� ��� ���°� ����� ����
�� ���� �� ����° Ô��� ��� �� ���� ������� ����ª ��¸�� 
�� �� �����¤ �������� 
����� ��¸�� 
��, �� �
�� ��� ���°� ��� ���ÇÕ���É 
���

  e)  ���� ��µ ���� ¯��� ��¯É� �������� ����	���� ��� ��� ­�� ���� ¯��� �
���� �����	° ����� ����¸ ��� 
�¥� ������ �� �
��� �� ��� ����¸ ����� ���� Ð� ������� �� ���� ���� ����� ������ ����� ��
�� ������� 

��� ­� ����� ��������
 ���Ö� ��� 
��, ��
��� �� Ð��
������� ����� ��´���� 
������ ¯��� ���� ��¼�ª ��µ 
���� ������ ­�� ­� ����� ���� ����	�����
 ��� ����� �¯� �
� ��Â� �� ������ ������
� ������� �� 
���� ��� 
��

 4.2 ������

  ��� ��	�� ©����°� �
���� ������� ��� 
��, ���� ������¸ �����:
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  i.  ©����°��� �������×

  ii.  ��������×� ������ �� ������ ���� ���� ���²���� ¯�����

  iii.  ����� �����Â��� ���� ���� ©����°��� ������ �������× ���� ���� �
��

  iv.  ��� ­��­��­�­
 ������ ��� ��	�� ����× ���� ����� ��� ����� ©����°� �
���� ���� ���� �� ������

  v.  ������ �������× ��� ©����°� �
���� ����� 
� ­�� ��¦�§» ������� �� ����� ������ 
�


  vi.  ��� ­�� ����� ������Â�� ©����°� �
���� ������ �������× ����� ��� 
�� ­�� ���� Ð��
������ �¦¯§� 
����� ����¸ ������ ����� 
���� ����¦�§ � 
� ��� ���� ������ ����� ����� ©����°� �
���� ����¢������

  vii.  ��� ��¯» ������� 	��� ¯��� ��×¸ �¼���� / �
����� ���� ����� �¯É ���¨ ��¸��� ���� ����� ©����°�� ������� 
����, ��� ��� ©����°���� ­��� ����¹ � ���Ø�� �
���� ���� ��� 
���

 4.3 ���	���
� ��� 
���
�

 ���� ����� ���¤©� �¯����
�� �©������� ­�� ��«µ��� ��� �Â� ��� ��� ���� �� ��
� ¯����� �� ­�� �����¤ 
�������� ­�� ��
��� ����� � ������ ���� ��
��� �����	�°� ����¸ �¯� �� ���� ���� ��� ��, �� �� ��
� �� ���¯��, 
�����	 ���� ���
¸, ��� �ª��� ¤ ��� �������� �� ������ ����¸ Ù� ��� 
���� �
�� �� ���, ������ ����¸ Ú��¼� 
¯��� ��Û¸ ����� �Â�È:�

  a)  ��� ������ ���� ����¸ �¯� ��¸�� 
�

  b)  ��� ��©��� ���� ����¸ ����× ¯��� �¯� ������

  c)  ��� ������ ������� �¯���
 ��¸��� ����� 
� (	��
�� ¡��, �� �� ���
���� ��������) ��Ã ­���
 ���� ���
�� 
��� �� ­� ����� �� ­���
 ��
��� ­�� ��
��� �����	�°� (��� �ª��� ¤ ��� ­�� �´����¸) �� �����	�� ����� 
���� ��, ��� �ª��� ¤ ������ Ù��� ������ �������� ����� ����� 	�Ü�Ò¸�

  d)  ��� ��
� ������ �¯���
 ���� ���� ��
�, ��� �� ������ ��
��� ���� �¯�� ������ ¯����

  e)  ��� ��
� �����  ����¸ 	���� ��¶��� ��� 
�, ��
�
 ���� ��
��� ��������� �� ��¸��� ��©

  f)  ��
��� ���� ������ ¯��� ��� ��¼�ª ����������
� ���¤©� �����  �� ­��­��­�­
 ���� ��� ������
��� 
�����  �� �¦�§� ��� 
�
 ��
��� ������� 
��

  g)  ���� ��
��� ���¤©� �¯� ����� ����� 	�Ü�Ò ���
�� ��� �� ��� �� ��
� �� ���� ��
��

 4.4 � 
�� ������� ������

  a)  ��� ��
� ­�� �����	° ��
���, ���� ����� �
� ��� ���� ���� �����	�°� ����� �¼��� ������� 
­������ ��� ­�� ������ ���� ��� ��� ����

  b)  ���� �¼��� ������� ­������ ��
��� ���¤©� Ð� �����  ����� ���:

   i.  ��
� ����° ���� ����© 
�

   ii.  �� �����	° ����� ���� ����¸ �������� ���
   iii.  ��
� ����¸ �µ�� ����� �� ­� ��
 �� ���� ����� Ð� ���:����� �Ã», ����
�����
 ������ ��µ��� ���
��
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  c)  ���� �¼��� ������� ­������ ������ �¯� ����� �������� ����� �����	° ��¼�ª ������� ��� ���� 
������ �� ���� ������ ����

  d)  ­�Â�È, ���� ��
��� �
������� ����� �� ��
��� ���¡ Ð� ������ ���� ���� ��� �� �¼��� ������� 
­������ �������� ����Ê��� �¯�� ��� ���� ���� ��
��� �¼��� ������� ¸����� �� ����� �¯� ������ ��� 
­�� ­� ��¯�� ���� ¡�� ��
� �¼��� ��¸��� �����© ������

  e)  ���� ��
��� ��¯�� ­��� ��� ���� ��� �� ���� �¼��� ������� ­���� ������, �� �¼��� �������� ������ 
����� ��É��� ­�� ���µ�� ��
��� ��� ������ ����� ��� ����, ��� ��
��� �� ���

4.5 ����� ��� ����

 4.5.1  ���� ���� �
�� ���, ���� ��
���� �� ���:������ ���� �� �� �����	°, ��� ���
 ­�� ������� ����� ������ 
��� ��� ��
����:������ ���
��� ����� ¸�����
�
 �� 
�, ­�� ��� ��¼�ª ����¥�: �¯��¯ ���� ����� ­� 
����� ���¾������ ­� ������ ��
��� ��� ������ 
�� ­�� ����� ��´����� ������ �� ���¤©� ��Â�¨��� ­�� �� 
����	���� ��
 ������ ��� ¯����

 4.5.2  ������ ���
 ���� ��
�� ��Ý�����
�, �Â���
�� ­�� ���¤ �����É �������� ���� ��
��� �Þ��«�� ��¢��� 
���» 
� ­�� ��ß� ������ ����  ���� ���� ������ ��� �� ����¸ ���¤�� ������� ��� ������ ���� ���� ¯��� �¯É 
���
 ���� �� ­�� ����	��� ���:���
� ��� ����� ������� ����� ����� ­�� ��������� ���´ ������� �� ������ 
���� ���� ��� 
���� ­�� ��� ��� ��
��� ���� ����� �È �� ���� ���� ����� �� ������ ��¹ � �Â ���� ������ �� 
������ �
���� ���� ��
���� ���� ¯��� ��¯É� �¯� ����� ­�� ��»� ��� ���� ¯��� �¯É ������ ���� ������� 
	���¤ ����� ��´���

 4.5.3  ��µ ������� ��Õ �� ����¸ ���¤ ����� ���� �¯É ����
� ���� ����¤ ����� ����	��� ���:���
� ���� ����� 
����¤ ����� ����
 ������ �����:

   a)  ��
��� ������ ��Ñ ���� ���©�� ���©����© ���� �
��� ­�� ����¸ ��¦�§» ���©� �� ¯���
 ������ ������ 
���©����© ���� ����� ­�� ��� �� ��¸�� ���, ������ ���©� �� ����� ���©�� ���� ���� ������

   b)  �¯� ��É�� ��
��� ��� ������ 
¸��� ���� ������È ­�� ���������È ������ 
���

   c)  ��
��� �©�������� �� �¥�� ������� 
�

   d)  ��
��� ��� �¯����� �� ������� ­�� �¯�©� ���� ���
�� ���� 
��

   e)  ��
��� ���©�� ��Â�¨ ���� ���� ��Ý������� ­�� ��
���� ���� ����� 
��

   f)  �������: ������ ������� ��
���� ��� ���©����© ����� ���
 7�� �¯�� ��Ó� 7�� ���ª, ��� �� ����� ����� 
�� ���������¸ ����� ����� �¥���� �� 
�� 
��

   g)  ­�� ��¦�§» ���� �
��
 ­�¢�� �
�� ��� ������� �¾� �� ­�� ��¦�§» ���©�� ���� �à� �������� 
���

   h)  ����� ���� ������ ���� ���� �� ��� ��� À��� ��� ­�� �� ���´�È ��´�� ��� �����
 �����  �
���� ���� 
�����

   i)  ��µ �
����©�� ������ �� ���¨� ��������� ���� ��� 
�� ���� ������ ���� ����� �������� ������ ­�� 
�� 
�� ���� �����
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   j)  ������� ��������� ��� �������� ���¸ �¹�� á� ß��
 �� ����¸ ��� ��:���� ß���� ���� ����� ���� ���� �
 
��� �� ��Â�¨ ��� ­¢��� 
��

 4.6 �
����� �


������ �����

  �������� �������©����
� ���������, ���� �ª ��
� ������� ���ª �¾�� ������ �¹�� ���� ������ ��
��� ������© 
������ ��� �� ����¸ ��Ý¯ �Û�� �Â�È�

  ­��­��­�­
-­, ��
� ������� �� ��¦�§� ­�� �Ãº������� ���� ���� �¯� 
Â� ����� ���� ��«�� ��� �� â� ­�� 
������� ��¦�§� ������ Å�� ��� � ��
���� ��¹ » ���� ���� �� ��� ������ ¯��� ��
���� ��� ����� ����¸ �¾��� 
­��­��­�­
-­ ���� ����� 	����© ������ ���� ��
��� 	�� ���¶�� 
�� ���� ����� ­�� ­�� ������� 
������© ���������� ����� �
� ��� 
���� ���� ������ ��
���� 	�� ���¶�� ���� ��� ����

  ­��­��­�­
-­ ���������� ����� ���ª �¯É���É ­�� �������, ­�� �����´���� ©´� ��� 
�� ­� ���� ���³� ��� �� 
�������� �� 	���¤ ­�� �Â���
�� 
� ­�� ��¦�§» ��� ­�� ����������� �����´����� �����

 4.6.1 ������ �
����� / ��
�� 	
������� �����

  ��
��� ����� ������� ������ ��� �� ������ ������© ��´��� ��� ����� ­� �����
��
 ������ ���� ����� ���
 9:00 
�¯�� 9:00 �� ���ª, ������� �¯�� ������ �

  • ������ ������ ��¦�§� �

�
���� �
 �¾�: 1800-270-7000

  • ������ ���
 �¾�: care.housingfinance@adityabirlacapital.com

  • ������ ���´��� ��� ����� �´�����:

  ����� ���
� 
�	��� ������ �
����� - ������ ��¦�§� ��


  �� ��� ���� , 10� �
�, ���
� ���®Ì, �� ¸������ ­Ì��� 
��¸��, �©���©��¸ ����, ��Ë�� - 400 063

  ��� ������©��
� ������ �� ��� 
� ��¸�� ��¦�§» ����� ���� �� ��
� ��� �Ã» �� 
� ­��­��­�­
 ���� ��� �������, 
��
�
 ��
� ���®°� ���äÕ�
 �������� ���� �µ�� ���� ������ ���®°� ���äÕ�
 �������� ��� ­�� �´���� ���� 
��¸�� 

:

  å� ����� ��Ý����
  ���
 ��: +91-22-62761487
  ���
 ����: abhinav.c@adityabirlacapital.com

 ��� 	¤ ������
� ������ ��¢� ��¸�� 	�� ��ª����� �� 
�, ����� ������ ���®°� ���äÕ�
 ���
� ������ �
��� ����� 
grievance.housingfinance@adityabirlacapital.com

 ���� ���³����� �
�� ���� ­� ������
� ������ 5� ����� ����� ���� ���� 	���� ���´ �� ���
 ������

 ��� ���
� / ������ � ������ ­� ����� ���� �� ��� 
�, ��� ��
� 
�	��� ������� �������� �Û������ ��¹ � ��Â� ���� – 
�¯É�¨ ������
 
�	��� ������ ���� ��
��� ������ ������ ���� �¦�§� ������ ����
��� �
���, ��¸�� �´����� ����� 
�¦�§ ������ ������ https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx
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  ������� ���
�� ����
  ���®°� ���äÕ�
 ��

  ��������° �� ���������
  ������
 
�	��� ­��­���­�, 4¯É �
�, ����-5�, ����� ç������ ��°��, �
��� ����, ��	���� -110003
  ¸�������: www.nhb.org.in ¸������� : www.nhb.org.in (������© ¶���� ���� ���� - ­� ���
��� �ª©É�  
     ­�� ���Ê ��� ������© �
������� ­�� ��
��� ������ �������� ����) (GRIDS) https://grids.nhbonline.org.in

 4.6.2 ����
����� 
����� ��������
�

  ­��­��­�­
 ������ ��� ������ ��µ �����:

  •  ������© ­�� ����� ��Á 
¸��� �¯�¯É ������

  • ���®°� ���äÕ�
 �������� ���, �´���� ­�� ���©����© �Ë� ����® ��� 
���

  • ��Õ�� ������, ������© ���� ���� 	���
�
 ���� ��¸��� ����, ������� ���� �������, �������

  • ��� ������©���� ­� ����� ���� ������� �¯�� ������ ���� �� ��� �¯�� ��Á ����� ���� �Ã» �� 
�, ��� 
   ������©���� ���®° ���ä��
 ��
 �� ������
 
�	��� ������ ���� ­�­����'� ¸�������� ��
���� �¯�� 
   �������©, ­�­����, ��	 ����-�� ���� ������© ����� ���� ������ 

  ������© ���������� ����� �Ó 
¸�� �����³� ���� ��� ��µ �������©� ��������� ��
� �Ã» 
����

  ����� ���³� ����� �� ������© ���� ���� �¯��¯ µ�� 	��� 
�� ����,��� ­�� ������ �� ��� ��� ���� µ� �������� 
���
��  ������ �� ¢�ª ���»� 

 ������ ­��� ����� ��è ����� ������ ������ ��
� ������ ���������°� ���� 
������© ����� �� ������� ���������� ����� ���� �¤��¯É ������ ������ ­� ������© ���é� ���� �
� 
��, 
������©� ���£��¢�� ������ ���¦�§����� ��� 
�� ­�� ���� ���� 	�� ���� ��»� ��� 
�� ���� ���� �� �� ���� ��� ���� 
�������� ���� �����

 4.6.3 ����� ��������

  ������© ������� ���� ���� ��
�	��� 	����� �� ����¸ �����
 ���
�� ���� ����� (	��� ���° (a) �������� ��� 
���� ��
��� ������© �����
�� ���� ������ ��� ������©� ���´� ������ ���, ­��­��­�­
 ��»� ����� ­�� ���Á 
¡���� ����� �� 	�� ����� ­� �Á��
� ����� ¡�������¤ �È��� �� �������� ������©� ���� ��� �����, ���� ��� 
­�� �� ¯���� 
��� ��� ���
� ���
������ ������ ������� 
�� ¯��� ��¦�§» ���
���� �
Ê��½ �¯�� ��
� ������� �Ë�� 
(���° (�)-�� ��
��� ���
� �����
�� ���� ���� ��������-�� 	����� �������), ��
��� ­�� ������© ������� �Ë� 
��¸�� 
�� ­�� ����� �������� ������ �������� ����� �������� ���� ­�� ���¤��� ������� ��¸�� 
��� ������ 
�¯��¯ ���Â�-����Â�� ��, ­��­��­�­
 ��
��� ­�� �� ¢�ª ���� ���� ��»� ���� �¯�� ���� ����  ��� ���� ­�� 
���� � ��´���, ������© ��¸��� ­� ��� ����� ���� ­�� ��
��� ������� 
�� ������ ���� ������© ���� ���� 	�� �
�
 
���� ���� �����, ��� ���� ����� �Ã» �� 
�� 

  ������©� ��� ��� ���� ��Á 
� ��
�
¸ ��´� �¯������� ���� 
�� ­�� ����� �¯�� ����� ������ ��� 
���
  ­��­��­�­
-­� ���´��È� ����¸ ���á� ���� ���
 ��
��� �� ������� 
��� �������©� �Â�È ����  ��� ������ ���Â� 

���� ���� ��� ��� �� Ô� ¶��� ��� 
���
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  	¤ ��
��� ����	 ��� 
�� �����¼�� ��¦�§������ ��� ��� ����¸ ��� � ������� 
�� �� �ê�� ��� 
�� ��
��� 
������© �� �������� ­��­��­�­
 ���� ��� ���� ­�� ��� � �������� ����
� ��
� ��� 
��, ��� ¯����

 4.6.4 �
�
�� ��� ���� ���� 
��������
  �������� ���¡ �¯��¯ ���ª��� ���� ��� ­�� ����� 
�� �������� ­�� ����� ����� ��� ­�� ������ ���� ¸�
  ������� ­�� ����� 
���� ���
 ���� ������ ����� �����	° ��
� �¯��, ��¦�§� ­�� £� ���� ������� ����� 
�� �������� �� 

�
�� ­�� ������� �¯�� ���� ��� 
��� 
  ����� 
�� ���� ��� 
�� Ð��
������ £� ���� ¼��������� 	�� ���� � ��� �¯� �¦¯§� ��¤, �����, ������ ������ �� ������ 

���� ���
, �������©�� ­�� Ð��
������ ������ ���
��, ������
  ����� 
�� ��¦�§���¹ � ��� 
�� ���� Ð��
����� ��´� 
���� ����� ����� ¯���� �� ������� 
�� �����	° �¯���
  Ð��
���� ��� �¯�� ���µ� �� �¯É���� ���
 ��� 
�, ������ Î»���� ��� ­�� ��������� ��������� ����� �
��� ��� 

	��� ��� ¯���� 

5. ������
 5.1 ­��­��­�­
 Ð��
���� �
�� ­�����°� ���� ¸ ��� ������� �¦�§� ������
 ��¢� (���
��È ­�� ������ �¯� ��� ¯��� �� 

��© Ð��
��� ���� ���� ��, ­�� ��� 
Â� ��� �©��) ��� ������ ����� 
µ�Â� ���� ��� 
 5.2 ��� Ð��
���� ��� �¯�� Ð��� �����	° �¯�� ë������� ���� ������ ������� ��� 
�, ��� ­��­��­�­
-­� �¥�� 

�¯�� ���¯��, �¯É�¨ ���� ��� ¯���, ��� ­� ������� ��¸��� ìí ����� ���� ������� 
��� ­� ë����� 
�� �î���¬� 
��Î» �����
 ������� ������ ����� ���¯ ���ÇÕ ����� 

 5.3 ���� �
�� ��¸�� 
��, ­��­��­�­
 ��
��� �¯É ������� ���� ����� ����� © ������ ��� ������, ���� ������, 
�������, ������� ���� �����¼�, ������� ��Ã ��� ��
� ������� ���� ������
�� �� ����� �����, ���Â�È ��� ����� 
���� ������� ����� �¯É 	��� ���� ��� ����» ���� ����� ��¸�� 
��� ­� ������
� ���� ��� ��
��� ����� 
���´�� �¯�� ���¤©����� ���� ��� ����� ��� ������ ­��/�¯�� ������ ����	��� ¯���
 ���� ������ ������ ��¸��� 

 5.4 �
�� ���¾����� ����� ­��­��­�­
 ��
��� ������ ����� 
����� ���� ��, ���� ­����� ����� ����� ���¤ ���, �
���� 
���¾����� ���� ������� Â��� ����© ���, ������� ���
��  ��
��� ���� �¯�� �������©� ���� �������� ��¿��� 
������
��¸ �ª��� ¤ ¯���,  ­��­��­�­
 ��� �
��  ����� ��¿��� ��
���� ���¯ �ï������� ���
���� ���� ��´����� 
���Â� ���³� ���� 

 5.5 ­��­��­�­
 ��
 �Â�È �
���� ���¯�� �¾×���É ���� ­�� ��� ��
� (­������) �
 ��� ��° ����� ­� 

 
­��­��­�­
-­� ���� ������ �
�� ­�� ����	���� ���� ��¸�� ��� ��°�-­� �����¤ �� ­�� ��� ��°� 

 5.6 ­��­��­�­
 ����� �����¬ ­�� �������� ����� ­��� ����� ­�� �¯�� ­����� ����� ��¦�§� ���� - �
�Ñ, ������ 
�¯�� �¯��¯ �Ä�
� ����� 

 5.7 ­��­��­�­
 �
�, ��� ­�� ����� 	�� ���� ��� Ð� ��¸��� ���� ������ À���� ���� ��� ­��¢�¸, ­��­��­�­
 ����� 
�����¬, �������, ������, ������ ������ ���� �¹º��¤ 
�� �¯�� ����������� ����Ó� ������������ ���� ������ 
�Â���� ���� ������ ����� À���� ����� ��� ���¸ ­��­��­�­
 ­� ����� ������ ����� �����©� ���� ½�� À��� �� 
���© ��¸�� �¯�� ���� ¯���� ���� ����� ��� 
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1. ಪ��ಾ�ವ�ೆ: 

 ಇದು �ೆಬುರ್ವ� 17,2021ರ ��ಾಂಕದ �ಾಸಟ್ರ್  �ೈ�ೆಕಷ್ನ್  -�ಾನ್  �ಾಯ್ಂ�ಂಗ್  �ೈ�ಾ�ಶ್ಯಲ್ ಕಂಪ�-�ೌ�ಂಗ್ �ೈ�ಾನ್ಸ್  ಕಂಪ� 
[�ಸವ್ರ್  �ಾಯ್ಂಕ್ ] �ೈ�ೆಕಷ್ನ್ಸ್ ,2021, ಆರ್ �ಐ/2020-21/73ರ ಉ�ೆಲ್ೕಖವನುನ್ �ೊಂ��ೆ, ಇದರ�ಲ್  ಅದನುನ್ �ಾಯರ್ಗತ�ೊ�ಸಲು 
�ಸವ್ರ್  �ಾಯ್ಂಕ್  ಆಫ್  ಇಂ��ಾ  �ೌ�ಂಗ್  �ೈ�ಾನ್ಸ್  ಕಂಪ�ಗ��ಾ� �ೇರ್  �ಾರ್��ಟ್ೕಸ್  �ೋಡ್  ಬ�ೆಗ್ �ಾಗರ್ಸೂ�ಗಳನುನ್ 
ಪ�ಷಕ್���ೆ.

 ಈ �ೆಳ�ೆ ನಮೂ��ದಂ�ೆ, �ೇರ್  �ಾರ್��ಟ್ೕಸ್  �ೋಡ್ , �ೕ�ನ ಆರ್ �ಐ �ಾಸಟ್ರ್  �ೈ�ೆಕಷ್ನ್ ನ�ಲ್ ಇರುವಂ�ೆ ಎಚ್ ಎಫ್ �ಗ��ಾ� 
�ೇರ್  �ಾರ್��ಟ್ೕಸ್  �ೋಡ್   �ೕ�ನ ಈ �ೈಡ್ �ೈನ್ �ೆ ಅನುಗುಣ�ಾ�ರುತತ್�ೆ. ಇದು, ಸಂ�ೆಥ್ಯು �ಾರ್ಹಕ�ೊಂ��ೆ ವಯ್ವಹ�ಸು�ಾಗ 
ಅನುಸ�ಸ�ೇ�ಾದ ಕ�ಷಟ್ �ಾನಕಗಳನುನ್ �ಾಥ್�ಸುತತ್�ೆ. ಇದು �ಾರ್ಹಕ��ೆ �ಾ�� ಒದ�ಸುತತ್�ೆ ಮತುತ್ �ನ�ತಯ್ದ ಆ�ಾರದ�ಲ್ 
ಸಂ�ೆಥ್ಯು �ಾರ್ಹಕ�ೊಂ��ೆ �ೇ�ೆ ವಯ್ವಹ�ಸ�ೇಕು ಎಂದು �ವ�ಸುತತ್�ೆ.

 1.1 ಸಂ��ೆಯ �ೆ�ೕ�ೕ�ೆ�ೕಶ�ೆಂದ�ೆ:

  ಎ) �ಾರ್ಹಕ�ೊಂ��ೆ ವಯ್ವಹ�ಸು�ಾಗ ಉನನ್ತ ಮಟಟ್ದ �ಾನಕಗಳನುನ್ �ಾಥ್�ಸುವ ಮೂಲಕ ಉತತ್ಮ �ಾಗೂ �ಾಯ್ಯಸಮಮ್ತ 
ರೂ�ಗಳನುನ್ �ರ್ೕ�ಾಸ್�ಸುವ�ದು

  �) �ೇ�ೆಗ�ಂದ ಏನನುನ್ �ಾಯ್ಯಸಮಮ್ತ�ಾ� ��ೕ�ಸಬಹು�ೆಂದು �ಾರ್ಹಕರು ಅಥರ್�ಾ��ೊಳಳ್ಲು �ಾ�ಾಯ್�ಾಗುವ �ಾ�ೆ 
�ಾರದಶರ್ಕ�ೆ ಉತತ್ಮಪ�ಸುವ�ದು.

  �) ಉನನ್ತ ಮಟಟ್ದ �ಾ�ಾರ್ಚರ�ೆ �ಾನಕಗಳನುನ್ �ಾ�ಸಲು ಸಪ್�ೆರ್ಯ ಮೂಲಕ �ಾರುಕ�ೆತ್ ಶ�ತ್ಗಳನುನ್ ಉ�ೆತ್ೕ�ಸುವ�ದು

  �) �ಾರ್ಹಕ �ಾಗೂ ಎ � ಎಚ್ ಎಫ್ ಎಲ್ ನಡು�ೆ �ಾಯ್ಯಸಮಮ್ತ�ಾದ �ಾಗೂ �ೌ�ಾದರ್ಯುತ ಸಂಬಂಧ 
�ರ್ೕ�ಾಸ್�ಸುವ�ದು

  ಇ) ಗಹ��ಾರ್ಣ �ಾಲ ವಯ್ವ�ೆಥ್ಯ ಬ�ೆಗ್ ��ಾವ್ಸ �ೆ�ಚ್ಸುವ�ದು

 1.2 ಸಂ��ೆಯ ಅನ���ೆ

  ಅವ�ಗಳನುನ್ ��ಟಲ್  �ೆಂ�ಂಗ್  �ಾಲ್�ಟ್ �ಾಮ್ಸ್ರ್  [ಸವ್ಯಂ�ಾವ್ಮಯ್ದ �ಾಗೂ/ಅಥ�ಾ ಔಟ್ �ೋ�ರ್ಂಗ್  ವಯ್ವ�ೆಥ್ ಅ�ಯ�ಲ್] 
�ೌಂಟರ್ �ಾದಯ್ಂತ, �ೕನ್ ನ�ಲ್,�ೕಸ್ಟ್  ಮೂಲಕ, ಸಂ�ಾ�ಾತಮ್ಕ ಎ�ೆ�ಾ��ಕ್  �ಾಧನಗಳ ಮೂಲಕ, ಇಂಟರ್ �ೆಟ್ ನ�ಲ್, 
�ಎಸ್ ಎ/ಆರ್ �ಯಂತಹ ಪರ್���ಯ ಮೂಲಕ ಅಥ�ಾ �ಾವ��ೇ ಇತರ ��ಾನದ ಮೂಲಕ ಒದ��ರುವ��ಾ�ರ�, ಈ 
�ೋಡ್  ಎ�ಎಚ್ ಎಫ್ ಎಲ್  �ೕಡುವ ಎ�ಾಲ್ �ಾರ್ಡಕ್ಟ್ ಗಳ� �ಾಗೂ �ೇ�ೆಗ��ೆ ಅನವ್�ಸುತತ್�ೆ.

2. ಈ �ೆಳ�ನವ�ಗಳ ಮೂಲಕ �ಾ�ಹಕ�ೊಂ��ನ ನಮ� ಎ�ಾ� ವ�ವ�ಾರಗಳ�� �ಾ�ಯಸಮ�ತ�ಾ�, �ಾರದಶ�ಕ�ಾ� 

 ನ�ೆದು�ೊಳ��ವ�ದು

 ಎ) �ಾವ� ಒದ�ಸುವ ಉತಪ್ನನ್ಗಳ� �ಾಗೂ �ೇ�ೆಗ��ೆ ಈ ಸಂ��ೆಯ�ಲ್ರುವ ಬದಧ್�ೆಗಳನುನ್ �ಾಗೂ �ಾನಕಗಳನುನ್ 
ಪ��ೈಸುವ�ದು ಮತುತ್ ನಮಮ್ �ಬಬ್ಂ� ಅನುಸ�ಸುವ �ಾಯರ್��ಾನಗಳ �ಾಗೂ ರೂ�ಗಳನುನ್ ಈ�ೇ�ಸುವ�ದು

 �) ನಮಮ್ ಉತಪ್ನನ್ಗಳ� �ಾಗೂ �ೇ�ೆಗಳ� ಸಂಬಂಧಪಟಟ್ �ಾನೂನು, �ಾ��ೆಗಳನುನ್ ��ತ�ಾ� �ಾಗೂ ಪ�ಣರ್ ಮನ�ಸ್�ಂದ 
ಪ��ೈಸಲಪ್ಡು�ತ್�ೆ ಎಂದು ಖ�ತಪ���ೊಳ�ಳ್ವ�ದು

 �) �ಾರ್ಹಕ�ೊಂ��ನ ನಮಮ್ ವಯ್ವ�ಾರಗಳ� �ಾರ್�ಾ�ಕ�ೆ �ಾಗೂ �ಾರದಶರ್ಕ�ೆಯ �ೈ�ಕ ತತವ್ಗಳ �ೕ�ೆ 
ಆ�ಾರ�ೊಳ�ಳ್ವ�ದನುನ್ ಖ�ತಪ�ಸುವ�ದು.

3.  �ಾ�ೕ�ಾತು, �ಾ�ೆ��ಂಗ್ ಮತು� �ಾ�ಾಟ

 ಎ) ಎ�ಾಲ್ �ಾ�ೕ�ಾತು �ಾಗೂ ಪರ್�ಾರ �ಾಮ�ರ್ಗಳ� ಸಪ್ಷಟ್�ಾ��ೆ ಮತುತ್ ತಪ�ಪ್ �ಾ�� �ೕ��ತ್ಲಲ್ ಎಂದು �ಾವ� 
ಖ�ತಪ���ೊಳ�ಳ್�ೆತ್ೕ�ೆ.

 �) �ೇ�ೆ�ೆ ಅಥ�ಾ ಉತಪ್ನದತತ್ ಗಮನ �ೆ�ೆಯುವ �ಾಗೂ ಬ�ಡ್ದರವನುನ್ ಉ�ೆಲ್ೕ�ಸುವ�ದು ಒಳ�ೊಂ�ರುವ��ೋ ಅಂತಹ 
�ಾವ��ೇ �ಾ�ೕ�ಾತು ಮತುತ್ ಪರ್�ಾರ �ಾ�ತಯ್ದ�ಲ್ �ಾವ��ೇ �ಾಧಯ್ಮದ ಮೂಲಕ �ಡುಗ�ೆ�ಾದರೂ, ಇತರ ಶುಲಕ್ಗಳ� 
�ಾಗೂ �ೆಚಚ್ಗಳ� ಅನವ್ಯ�ಾಗುತತ್�ೆ� ಎಂದು ಸೂ�ಸು�ೆತ್ೕ�ೆ �ಾಗೂ �ೋ��ೆಯ �ೕ�ೆ�ೆ ಸಂಬಂಧಪಟಟ್ ಷರತುತ್ಗಳ� �ಾಗೂ 
�ಬಂಧ�ೆಗಳ ಪ�ಣರ್ �ವರಗಳ� ಲಭಯ್�ಾಗುತತ್�ೆ

 �) ಬ�ಡ್ದರಗಳ�, �ಾ�ಾನಯ್ ಶುಲಕ್ಗಳ� �ಾಗೂ �ೆಚಚ್ಗಳ ಬ�ೆಗ್ �ಾರ್ಹಕರು ಈ �ೆಳ�ನವ�ಗಳ ಮೂಲಕ �ಾ�� 
ಪ�ೆದು�ೊಳಳ್ಬಹುದು:

  • ನಮಮ್ �ಾ�ೆಗಳ� ಅಥ�ಾ ಸ�ಾಯ�ಾ�ಗ��ೆ ಕ�ೆ �ಾ�

  • ನಮಮ್ ��ೕ�ತ �ಬಬ್ಂ�/ಸ�ಾಯ �ೕ�ನ ಮೂಲಕ



Document Version 1.7 39

Aditya Birla Housing Finance Limited  |  homefinance.adityabirlacapital.com

  • ನಮಮ್ �ೆಬ್ �ೈ�ನ್ಂದ

  • ಸ�ರ್ಸ್ �ೈಡ್/�ಾಯ್�ಫ್ �ೆಡೂಯ್ಲ್ ನ ಪರ್�ಯನುನ್ ಒದ���

 �) �ೆಂಬಲ �ೇ�ೆಗಳನುನ್ ಒದ�ಸಲು �ಾವ� ಮೂರ�ೆ ಪಕಷ್ದವರ �ೇ�ೆಗಳನುನ್ ಪ�ೆದು�ೊಂಡ�ೆ, ಅಂತಹ ಮೂರ�ೆ ಪಕಷ್ದವರು 
�ಾರ್ಹಕರ �ೈಯ�ತ್ಕ �ಾ��ಗಳನುನ್ (ಅಂತಹ �ಾ�� ಮೂರ�ೆ ಪಕಷ್ಗ��ೆ ಲಭಯ್�ಾಗುವ��ದದ್�ೆ) �ಾವ� ಎಷುಟ್ �ೌಪಯ್�ಾ� �ಾಗೂ 
ಭದರ್�ಾ� �ವರ್�ಸು�ೆ�ೕ ಅ�ೇ �ೕ� �ವರ್�ಸುವಂ�ೆ �ಾಡಲು ಸವರ್ ಪರ್ಯತನ್ �ಾಡು�ೆತ್ೕ�ೆ.

 ಇ) ನ�ಮ್ಂದ ಪ�ೆದು�ೊಂಡ ಉತಪ್ನನ್ಗಳ ��ೇಷ�ೆಗಳ ಬ�ೆಗ್ ಎ � �ೆಚ್ ಎಫ್ ಎಲ್ �ಾಲ�ಾಲ�ೆಕ್ �ಾರ್ಹಕ��ೆ �ಾ�� 
ಸಂವ�ಸುತತ್�ೆ. �ೊ�ೆ�ೆ, ಅಂತಹ �ಾ�� ಅಥ�ಾ �ೇ�ೆ ಕು�ತು �ಾ�� �ವ್ೕಕ�ಸಲು �ಾರ್ಹಕ�ಂದ ಎ � �ೆಚ್ ಎಫ್ ಎಲ್ �ೆ 
ಒ�ಪ್�ೆ ಇದದ್�ೆ, ನಮಮ್ ಇತರ ಉತಪ್ನನ್ಗಳ �ೊಡು�ೆಗಳ� ಅಥ�ಾ �ರ್ೕ�ಾಸ್ಹಕ  �ೊಡು�ೆಗಳ ಬ�ೆಗ್ಯೂ �ಾ�� 
ಒದ�ಸ�ಾಗುವ�ದು.

 ಎಫ್) ನಮಮ್ ಉತಪ್ನನ್ಗಳನುನ್/�ೇ�ೆಗಳನುನ್ �ಾರುಕ�ೆಟ್ �ಾಡಲು �ಾವ� �ೇ�ೆ ಪ�ೆದು�ೊಳಳ್ಬಹು�ಾದ ನಮಮ್ �ೇರ �ಾ�ಾಟ 
ಏ�ೆ�ಸ್ಗ��ೆ (� ಎಸ್ ಎ) �ಾವ� ನಡವ��ೆ ಸಂ��ೆ �ಗ�ಪ���ೆದ್ೕ�ೆ. ಈ ಸಂ��ೆಯ ಪರ್�ಾರ ಅವರು ನಮಮ್ ಉತಪ್ನನ್ಗಳನುನ್ 
�ಾ�ಾಟ �ಾಡಲು �ೈಯ�ತ್ಕ�ಾ� ಅಥ�ಾ �ಾವ��ೇ �ದುಯ್�ಾಮ್ನ �ಾಧಯ್ಮದ ಮೂಲಕ �ಾರ್ಹಕರನುನ್ �ೇ��ಾಗು�ಾಗ 
ಏ�ೆ�ಸ್ಗಳ� ತಮಮ್ನುನ್ �ಾವ� ಗುರು���ೊಳಳ್�ೇಕು.

 �) ನಮಮ್ ಪರ್���/�ೊ�ಯರ್ ಅಥ�ಾ � ಎಸ್ ಎ �ಾವ��ೇ �ೕ�ಯ�ಲ್ ತ�ಾಪ್� ನ�ೆದು�ೊಂ��ಾದ್�ೆ ಅಥ�ಾ ಸದ� ಸಂ��ೆ�ೆ 
�ರುದಧ್�ಾ� ಉಲಲ್ಂಘ�ೆ �ಾ��ಾದ್�ೆ ಎಂದು ನಮಮ್ �ಾರ್ಹಕ�ಂದ ದೂರು ಬಂದ ಸಂದ‘ದರ್�ಲ್, �ಾರ್ಹಕ��ೆ ತ�ತ್�ಾಗುವ 
�ೕ�ಯ�ಲ್ ದೂರನುನ್ ತ��ೆ �ಾ� ಬ�ೆಹ�ಸಲು ಸೂಕತ್ ಕರ್ಮಗಳನುನ್ �ೈ�ೊಳ�ಳ್�ೆತ್ೕ�ೆ.

4. �ಾಲಗಳ�

 4.1 (i) �ಾಲಗ��ೆ ಅ�� ಮತು� ಅವ�ಗಳ ಸಂಸ�ರ�ೆ

 1. �ಾಲ�ಾರ��ೆ ಎ�ಾಲ್ ಸಂವಹನಗಳ� ಸಥ್�ೕಯ �ಾ�ೆಯ�ಲ್ರ�ೇಕು ಅಥ�ಾ �ಾಲ�ಾರರು ಅಥರ್�ಾ��ೊಳ�ಳ್ವ �ಾ�ೆಯ�ಲ್ರ�ೇಕು

 2. �ಾಲದ ಅ�ರ್ಯ ಪರ್�ರ್��ಾ� �ಾವ�ಸ �ೇ�ಾದ ಶುಲಕ್ಗಳ�/ �ೆಚಚ್ಗಳ�, �ಾಲದ �ತತ್ವನುನ್ ಮಂಜೂರು 
�ಾಡ�ದದ್�ೆ/�ತ�ಸ�ದದ್�ೆ ಮರು�ಾವ�ಸ�ೇ�ಾದ ಶುಲಕ್ಗಳ �ತತ್, ಪ�ವರ್-�ಾವ� ಆ�ಕ್ಗಳ� /ಶುಲಕ್ಗಳ�, �ಾವ��ಾದರೂ 
ಇದದ್�ೆ, ದಂಡ ಬ�ಡ್/ �ಳಂಬ �ಾವ��ಾ� ದಂಡ, �ಾವ��ಾದರೂ ಇದದ್�ೆ, �ಥ್ರ�ಂದ ಚರ ದರ�ೆಕ್ �ಾಲವನುನ್ 
ಬದ�ಾ�ಸುವ�ದ�ಾಕ್� ಅಥ�ಾ ಪರ್��ಾ� ಪ�ವತರ್�ಾ ಶುಲಕ್ಗಳ�, �ಾವ��ೇ ಬ�ಡ್ಯನುನ್ ಮರು�ೊಂ�ಸುವ ಷರತುತ್ ಅಥ�ಾ 
�ಾಲ�ಾರರ ��ಾಸ�ತ್ಯ �ೕ�ೆ ಪ��ಾಮ �ೕರುವ �ಾವ��ೇಇತರ �ಷಯದ ಬ�ೆಗ್ ಎ�ಾಲ್ �ಾ��ಯನುನ್  ಎ�ಎಚ್ ಎಫ್ ಎಲ್ 
�ಾಲ�ಾರ��ೆ �ಾರದಶರ್ಕ�ಾ�  ಬ�ರಂಗಪ�ಸ�ೇಕು 

 3. �ಾಲದ ಅ�ರ್ಯನುನ್ �ಾರದಶರ್ಕ �ೕ�ಯ�ಲ್  ಸಂಸಕ್�ಸುವ�ಲ್ / ಮಂಜೂರು �ಾಡುವ�ಲ್ ಅಡಕ�ಾ�ರುವ ಎ�ಾಲ್ ಶುಲಕ್ಗಳನುನ್ 
ಒಳ�ೊಂಡಂ�ೆ ಎ�ಎಚ್ ಎಫ್ ಎಲ್  ‘ಎ�ಾ �ೆಚಚ್ದ�ಲ್’[‘ಆಲ್  ಇನ್  �ಾಸ್ಟ್ ’] ಬ�ರಂಗಪ�ಸ�ೇಕು. ಅಂತಹ ಶುಲಕ್ಗಳ�/�ೕಗಳ� 
�ಾರತಮಯ್�ಾ�ರ�ೇಕು.

  ಎ) ಸಂ�ೆಥ್ �ೕಡುವ ಪರ್��ಂದು ಉತಪ್ನನ್�ೆಕ್ ಎ � �ೆಚ್ ಎಫ್ ಎಲ್ ನ ‘ಅ�ರ್ ನಮೂ�ೆ/ಸೂಕತ್ �ಾಖ�ೆʼಗಳ� ಪರ್��ಂದು 
ಉತಪ್ನನ್ದ ಅವಶಯ್ಕ�ೆಯ �ೕ�ೆ ಆ�ಾರ�ೊಂ�ದುದ್ �ೇ�ೆ �ೇ�ೆ�ಾ�ರಬಹುದು �ಾಗೂ �ಾಲ �ೆ�ೆದು�ೊಳ�ಳ್ವವರು 
ಸ�ಲ್ಸ�ೇ�ಾ� ಬರುವ ಎ�ಾಲ್ �ಾ��ಗಳನುನ್ ಒಳ�ೊಂ�ರುತತ್�ೆ. ಇತರ ಗರ್ಹ��ಾರ್ಣ ಹಣ�ಾಸು ಸಂ�ೆಥ್ಗಳ� �ೕಡುವ 
ಅ�ೇ �ೕ�ಯ ಷರತುತ್ �ಾಗೂ �ಬಂಧ�ೆಗ��ೆಂ��ೆ ಅಥರ್ಪ�ಣರ್ ತುಲ�ೆ �ಾ��ೊಳಳ್ಲು ಎ � �ೆಚ್ ಎಫ್ ಎಲ್, �ಾಲ 
�ೆ�ೆದು�ೊಳ�ಳ್ವವ��ೆ ಅಗತಯ್ �ಾ��ಯನುನ್ ಒದ�ಸುತತ್�ೆ �ಾಗೂ �ೕ�ೆ ���ದ ತುಲ�ೆಯ�ಾನ್ಧ�� �ಾ��ಪ�ಣರ್ 
��ಾರ್ರ �ೈ�ೊಳಳ್ಲು ಅವ�ಾಶ ಕ�ಪ್ಸುತತ್�ೆ.

  �) ಎ � �ೆಚ್ ಎಫ್ ಎಲ್ ನ ‘ಅ�ರ್ ನಮೂ�ೆ/ಸೂಕತ್ �ಾಖ�ೆʼಗಳ�, ಅ�ರ್ ನಮೂ�ೆ�ಂ��ೆ �ಾಲ�ಾರರು ಸ�ಲ್ಸ�ೇ�ಾದ 
�ಾಖ�ೆಗಳ ಪ�ಟ್ಯನೂನ್ ಸೂ�ಸಬಹುದು.

  �) �ಾಲ ಪ�ೆದು�ೊಳಳ್ಲು �ಾಲ�ಾರರು ಅ�ರ್ ಸ�ಲ್��ಾಗ, ಅ�ರ್ಯ �ವ್ೕಕ��ೆ �ಂಬರಹ �ೕಡುವ ವಯ್ವ�ೆಥ್ಯನುನ್ ಎ � �ೆಚ್ 
ಎಫ್ ಎಲ್ �ೊಂ��ೆ. ಅವಶಯ್�ಾದ ಎ�ಾಲ್ �ಾ��ಗಳ� ಪ�ಣರ್�ಾ� �ವ್ೕಕ��ದ ��ಾಂಕ�ಂದ �ಾಯ್ಯಸಮಮ್ತ�ಾದ 
�ಾ�ಾದ �ಳ�ೆ �ಾಲದ ಬ�ೆಗ್ ತನನ್ ��ಾರ್ರವನುನ್ ಎ � �ೆಚ್ ಎಫ್ ಎಲ್ �ಾ�ಾ�ಾರ��ೆ ��ಸುತತ್�ೆ.

 (ii) �ಾಲ �ೕಡುವ �ಣ�ಯ ಮತು� ಷರತು� �ಾಗೂ �ಬಂ‘�ೆಗಳ�

  ಎ) ಅ�ರ್ �ವ್ೕಕ�ಸುವ ಸಮಯದ�ಲ್ �ಾಲದ ಅ�ರ್ಯನುನ್ ಸಂಸಕ್�ಸಲು �ೇ�ಾಗುವ ಎ�ಾಲ್ �ವರಗಳನುನ್ �ಾವ� �ಾ�ಾನಯ್�ಾ� 
ಸಂಗರ್�ಸು�ೆತ್ೕ�ೆ. ಆದ�ೆ, ನಮ�ೆ �ೆಚುಚ್ವ� �ಾ�� ಅವಶಯ್�ಾದ�ಲ್, ತಕಷ್ಣ �ಾರ್ಹಕರನುನ್ ಸಂಪ�ರ್ಸು�ೆತ್ೕ�ೆ.
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  �) �ಾ�ರ್ಕ ಬ�ಡ್ ದರ, ಅದನುನ್ ಅನವ್�ಸುವ �ೕ�, �ಾ�ಕ ಕಂ�ನ ಸಂರಚ�ೆ, ಪ�ವರ್�ಾವ� ಶುಲಕ್ಗಳ� �ೇ�ದಂ�ೆ ಎ�ಾಲ್ 
ಷರತುತ್ �ಾಗೂ �ಬಂಧ�ೆಗಳ ಸ�ತ ಮಂಜೂರು �ಾಡ�ಾದ �ಾಲದ ಬ�ೆಗ್ �ಾಲ ಮಂಜೂರು ಪತರ್ ಅಥ�ಾ �ೇ�ೆ ��ಾನದ 
ಮೂಲಕ �ಾವ� �ಾರ್ಹಕ��ೆ ಅವರ �ಾಲದ ಬ�ೆಗ್ ��ತ ರೂಪದ�ಲ್ ��ಸು�ೆತ್ೕ�ೆ �ಾಗೂ �ಾಲ�ಾಗ�ಂದ ಈ ಷರತುತ್ �ಾಗೂ 
�ಬಂಧ�ೆಗಳ ��ತ ಒ�ಪ್�ೆಯನುನ್ �ಾಖ�ೆ�ಾ����ೊಳ�ಳ್�ೆತ್ೕ�ೆ.

  �) �ಾಲ ಮಂಜೂರು/�ತರ�ೆ ಸಮಯದ�ಲ್ ಪರ್��ಬಬ್ �ಾಲ�ಾರ��ೆ �ಾಲ �ಾಖ�ೆಯ�ಲ್ ��ಸ�ಾದ ಎಲಲ್ ಲಗತುತ್ಗಳ ಒಂದು 
ಪರ್��ಂ��ೆ �ಾಲ �ಾಖ�ೆಯ ಒಂದು ಪರ್�ಯನುನ್ �ೕಡು�ೆತ್ೕ�ೆ.

  �) ಎ�ಎಚ್ ಎಫ್ಎಲ್  �ಾಲದ ಒಪಪ್ಂದದ�ಲ್ �ಳಂಬ ಮರು�ಾವ��ಾ� ��ಸುವ ದಂಡ ಬ�ಡ್ಯನುನ್ ನಮೂ�ಸ�ೇಕು

 (iii) �ಾಲದ ಅ��ಯ ��ಾಕರ�ೆಯ ಸಂವಹನ :  

  �ಾವ� �ಾರ ಅ�ರ್ಯು ��ಾಕ��ರುವ �ಥ್�ಯ�ಲ್�ೆ, �ಾಗೂ ��ಾಕರ�ೆ�ೆ �ಾರಣಗ� ೕೆನು ಎನುನ್ವ�ದನುನ್ ಪತರ್ದ 
  ಮೂಲಕ �ಾರ್ಹಕ��ೆ ��ಸು�ೆತ್ೕ�ೆ.

 (iv) ಷರತು� �ಾಗೂ �ಬಂಧ�ೆಗಳ�� ಬದ�ಾವ�ೆ �ೇ�ದಂ�ೆ �ಾಲಗಳ �ತರ�ೆ

  ಎ) ಮಂಜೂರು ಪತರ್/�ಾಲ �ಾಖ�ೆಗಳ�ಲ್ ���ರುವ ಪರ್�ಾ�ತ ಷರತುತ್ �ಾಗೂ �ಬಂಧ�ೆಗ��ೆ ಒಳಪಟುಟ್, �ಾರ್ಹಕರ 
ಅವಶಯ್ಕ�ೆ ಅನು�ಾರ, ಅವರು �ೋರುವ �ೕ�ಯ�ಲ್  �ಾಲ �ತರ�ೆ �ಾಡ�ಾಗುವ�ದು.

  �) �ತರ�ೆ ��ಾಂಕ, ಬ�ಡ್ದರಗಳ�, �ೇ�ಾ ಶುಲಕ್, ಪ�ವರ್�ಾವ� ಶುಲಕ್, ಅನವ್ಯ�ಾಗುವ ಇತರ ಶುಲಕ್ ಇ�ಾಯ್� �ೇ�ದಂ�ೆ 
ಷರತುತ್ �ಾಗೂ �ಬಂಧ�ೆಗಳ�ಲ್ �ಾವ��ೇ ಬದ�ಾವ�ೆ ಇದದ್�ಲ್, ಅದನುನ್ �ಾರ್ಹಕ��ೆ ��ಸು�ೆತ್ೕ�ೆ. ಸಂ�ಾವಯ್�ಾ� �ಾತರ್ 
ಬ�ಡ್ದದರಗಳ�ಲ್ �ಾಗೂ ಶುಲಕ್ಗಳ�ಲ್ ಬದ�ಾವ�ೆ�ಾಗುವ�ದನುನ್ ಖ�ತಪ�ಸು�ೆತ್ೕ�ೆ. �ಾಲ �ಾಖ�ೆಗಳ�ಲ್ ಈ ಕು�ತು ಸೂಕತ್ 
ಷರತತ್ನುನ್ ಅಳವ�ಸ�ಾ��ೆ.

  �) ಅಂತಹ ಬದ�ಾವ�ೆ �ಾರ್ಹಕ��ೆ ಅ�ಾನುಕೂಲ ಉಂಟು �ಾಡುವ��ಾದ�ೆ, ಅವರು ಸೂಚ�ೆ �ೕಡ�ೆ 60 �ನಗ��ೆಳ�ೆ 
ತಮಮ್ �ಾ�ೆಯನುನ್ ಮುಚಚ್ಬಹುದು ಅಥ�ಾ �ಾವ��ೇ �ೆ�ಚ್ನ ಶುಲಕ್ ಅಥ�ಾ ಬ�ಡ್ �ೕಡ�ೆ ಬದ�ಾ���ೊಳಳ್ಬಹುದು.

  �) �ಾಲ �ಾಖ�ೆಯ� �ಾವ�ಯನುನ್ ಅಥ�ಾ �ಾಯರ್ಕಷ್ಮ�ೆಯನುನ್ �ಂಪ�ೆಯುವ/ತವ್�ತ�ೊ�ಸುವ ಅಥ�ಾ �ೆಚುಚ್ವ� 
ಭದರ್�ೆ �ೋರುವ�ದರ ಬ�ೆಗ್ �ೆ�ೆದು�ೊಳಳ್�ಾಗುವ ��ಾರ್ರಗಳ� �ಾಲ �ಾಖ�ೆ0��ೆ �ಾವ್ಮಯ್�ೆ ಇರುತತ್�ೆ.

  ಇ) �ಾರ್ಹಕರ �ರುದಧ್ ನಮ�ೆ ಇರಬಹು�ಾದ �ಾವ��ೇ �ಾರ�ಾ��ಾರ ಹಕುಕ್ ಪರ್��ಾದ�ೆ ಅಥ�ಾ �ಾನೂನುಬದಧ್ ಹ�ಕ್�ೆ 
ಒಳಪಟುಟ್ �ಾ� ಇರುವ �ಾಲದ �ತತ್ �ೕ�ದ ನಂತರ ಅಥ�ಾ ಎ�ಾಲ್ �ಾ� ವಸೂ��ಾದ ಬ�ಕ �ಾರ್ಹಕ�ಂದ 
ಭದರ್�ೆ�ಾ� ಪ�ೆದು�ೊಂ�ರುವ�ದನುನ್ �ಡುಗ�ೆ �ಾಡು�ೆತ್ೕ�ೆ. 

4.2 �ಾತ�/�ಾ�ರಂ�ೕ

 �ಾಲ�ೆಕ್ �ಾ�ಾದದರೂ �ಾತ��ಾರರು/�ಾಯ್ರಂ�ೕ�ಾರರು ಆಗಲು �ೕ�ಸು�ತ್ದದ್�ೆ, ಅಂತಹವ��ೆ ಈ �ೆಳ�ನವ�ಗಳ 
 ಬ�ೆಗ್ ��ಸು�ೆತ್ೕ�ೆ:

  i. �ಾತ��ಾರ�ಾ� ಅವರ �ಾ�ಾಯ್�ೆಗಳ�

  ii. ನ�ಮ್ಂ��ೆ ಅವರು ಕ�ಾರು �ಾ��ೊಳ�ಳ್ವ/�ಾ�ಾಯ್ಸಥ್�ಾಗುವ �ತತ್

  iii. ಅವರ �ಾ�ಾಯ್�ೆಯನುನ್ ಪ��ೈಸುವಂ�ೆ �ಾತ��ಾರರನುನ್ �ಾವ� ಕ�ೆಸುವ ಸಂದಭರ್ಗಳ�

  iv. �ಾತ��ಾರ�ಾ� ಅವರು �ಾ�ಾಯ್ಸಥ್�ಾ�ರುವ �ತತ್ವನುನ್ �ಾವ�ಸುವ�ಲ್ �ಫಲ�ಾದ�ೆ, ಅವರ ಇತರ ಆ�ತ್/ಹಣಗ��ೆ ಎ � 
�ೆಚ್ ಎಫ್ ಎಲ್ ಅವಲಂ�ಸುವ �ಾ�ಾಯ್�ೆ

  v. �ಾತ��ಾರ�ಾ� ಅವರ �ಾ�ಾಯ್�ೆಗಳ� ��ರ್ಷಟ್ �ತತ್�ೆ �ೕ�ತ�ಾ��ೆ�ೕ ಅಥ�ಾ ಅಪ��ತ�ೆ ಎಂದು ��ಸುವ�ದು

  vi.  �ಾತ��ಾರ�ಾ� ಅವರ �ಾ�ಾಯ್�ೆಗಳನುನ್ ಈ�ೇ�ಸ�ೇ�ಾದ ಸಮಯ �ಾಗೂ ಸಂದಭರ್ಗಳ�; ಅವರು �ಾ��ೆ 
�ಾತ�ದ�ಾ� �ಂ�ರುವ �ಾಲ�ಾರರ ಹಣ�ಾಸು �ಥ್�ಯ�ಲ್ ವಸುತ್�ಷಟ್ ವಯ್��ಕತ್ ಬದ�ಾವ�ೆ ಕಂಡು 
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ಬಂದ�ಲ್ ಅದನುನ್ �ಾತ��ಾರರ ಗಮನ�ೆಕ್ ತರುವ�ದು

  vii. �ಾ� ಇರುವ ಹಣವನುನ್ �ಾವ�ಸಲು �ಾಕಷುಟ್ �ಾಮಥಯ್ರ್�ದದ್ರೂ �ೆರ್ೆ�ಟರ�ಂದ/�ಾಲ �ೕ�ದವ�ಂದ �ಾಡ�ಾದ 
�ೇ��ೆಯನುನ್ ಪ��ೈಸಲು �ಾಯ್ಾರಂಟರರು ��ಾಕ��ದ�ೆ, ಇಂತಹ �ಾಯ್ಾರಂಟರರನುನ್ ಕೂ�ಾ ಉ�ೆದ್ೕಶಪ�ವರ್ಕ  
��ಾಲಟ್ರ�ೆಂದು ಪ�ಗ�ಸ�ಾಗುತತ್�ೆ. 

4.3 �ಾಸ�ೕತನ  �ಾಗೂ �ೌಪ��ೆ

 �ಾವ� �ಮಮ್ ಎ�ಾಲ್ �ೈಯ�ತ್ಕ �ಾ��ಯನುನ್ �ೌಪಯ್�ಾ�ಡು�ೆತ್ೕ�ೆ. (�ೕವ� �ಾರ್ಹಕ�ಾ� �ಲಲ್ದ �ೕಲೂ) ಮತುತ್ ಈ ಮುಂ�ನ ತತವ್ಗಳ� 
�ಾಗೂ �ೕ�ಗ��ೆ ಬದಧ್�ಾ�ರು�ೆತ್ೕ�ೆ: �ಾರ್ಹಕರು ಅಥ�ಾ ಅವರ ಬ�ೆಗ್ �ೇ�ೆಯವ�ಂದ ಒದ�ಸಲಪ್ಟಟ್ �ಾರ್ಹಕರ �ಾ�ೆ�ೆ ಸಂಬಂ��ದ 
�ಾ�� ಅಥ�ಾ ದ�ಾತ್ಂಶವನುನ್, ನಮಮ್ ಸಮೂಹದ�ಲ್ರುವ ಇತರ ಅಂಗಸಂ�ೆಥ್/�ೇ�ೆ ಸಂ�ೆಥ್ಗಳ� �ೇ�ದಂ�ೆ, ಈ �ೆಳ�ನ ಅ�ಾ�ಾರಣ 
ಸಂದಭರ್ಗಳನುನ್ �ೊರತುಪ��, �ಾ�ಗೂ ಬ�ರಂಗಪ�ಸುವ��ಲಲ್:

  ಎ) �ಾನೂನು ಪರ್�ಾರ �ಾವ� �ಾ�� �ೊಡ�ೇ�ಾ� ಬಂದ�ಲ್

  �) �ಾ��ಯನುನ್ �ಾವರ್ಜ�ಕ�ಾ� ಬ�ರಂಗಪ�ಸಲು ನಮಮ್ ಕತರ್ವಯ್�ದದ್�ೆ

  �) ನಮಮ್ ಆಸ�ತ್ಯು �ಾ��ಯನುನ್ ಬ�ರಂಗಪ�ಸುವ�ದನುನ್ �ೇ�ದ�ಲ್ (ಉ�ಾಹರ�ೆ�ೆ, ವಂಚ�ೆ ತ�ಪ್ಸಲು) ಆದ�ೆ, ನಮಮ್ 
ಸಮೂಹದ�ಲ್ರುವ ಇತರ ಸಂ�ೆಥ್ಗಳ� �ಾ�ೆರ್�ಂಗ್ ಉ�ೆದ್ೕಶ�ಾಕ್� �ೇ�ದಂ�ೆ �ಾ�ಗೂ �ಾರ್ಹಕರ ಅಥ�ಾ �ಾರ್ಹಕರ 
�ಾ�ೆಯ ಬ�ೆಗ್ (�ೆಸರು �ಾಗೂ ��ಾಸ �ೇ�ದಂ�ೆ) �ಾ��ಯನುನ್ �ೕಡಲು �ಾವ� ಇದನುನ್ ಬಳಸುವ��ಲಲ್.

  �) �ಾರ್ಹಕ�ೇ �ಾ��ಯನುನ್ ಬ�ರಂಗಪ�ಸಲು �ೋ�ದ�ೆ ಅಥ�ಾ �ಾರ್ಹಕರ ಅನುಮ��ಂ��ೆ

  ಇ) �ಾರ್ಹಕರ ಬ�ೆಗ್ ಉ�ೆಲ್ೕ�ಸಲು �ೇಳಪ್ಟಟ್�ೆ/ಪ�ಾಮ�ೆರ್ �ೋ�ದ�ೆ, ಅದನುನ್ �ೕಡುವ ಮುನನ್ �ಾರ್ಹಕರ ಅನುಮ� �ೇಕು

  ಎಫ್) �ಾರ್ಹಕರ ಬ�ೆಗ್ ಎ � �ೆಚ್ ಎಫ್ ಎಲ್ �ೊಂ�ರುವ �ೈಯ�ತ್ಕ �ಾಖ�ೆಗಳನುನ್ �ೋಡಲು/ಪ�ೆಯಲು ಈ�ರುವ �ಾನೂ�ನ 
�ೌಕ�ಟ್�ೊಳ�ೆ �ಾರ್ಹಕ��ರುವ ಹಕುಕ್ಗಳ �ಾಯ್�ತ್/��ಯ ಬ�ೆಗ್ �ಾರ್ಹಕ��ೆ ��ಸ�ಾಗುತತ್�ೆ.

  �) �ಾರ್ಹಕರ ಒ�ಪ್�ೆ�ಲಲ್�ೆ ಅವರ �ೈಯ�ತ್ಕ �ಾ��ಯನುನ್ �ಾ�ೆರ್�ಂಗ್ ಉ�ೆದ್ೕಶ�ೆಕ್ ಬಳಸುವ��ಲಲ್.

4.4 �ಾಲ ಪ�ಾಮ�ೆ� ಏ�ೆ��ಗಳ�

  ಎ) �ಾರ್ಹಕರು �ಾ�ೆಯನುನ್ �ೆ�ೆ�ಾಗ, �ಾಲ ಪ�ಾಮ�ೆರ್ ಏ�ೆ�ಸ್ಗ��ೆ �ಾ�ೆಯ �ವರಗಳನುನ್ �ಾವ� �ಾವ ಸಂದಭರ್ಗಳ�ಲ್ 
ಒದ�ಸಬಹುದು ಮತುತ್ ಅವರ�ಲ್ �ಾವ �ೕ� ತ��ೆ �ೈ�ೊಳಳ್ಬಹು�ೆಂಬುದರ ಬ�ೆಗ್ �ಾರ್ಹಕ��ೆ ��ಸು�ೆತ್ೕ�ೆ.

  �) ಈ �ೆಳ�ನ ಸಂದಭರ್ಗಳ�ಲ್, �ಾರ್ಹಕರು ನಮ�ೆ �ಾಲ �ಾ� ಇರು�ಾಗ, ಅವರ �ೈಯ�ತ್ಕ �ಾಲಗಳ ಬ�ೆಗ್ �ಾಲ ಪ�ಾಮ�ೆರ್ 
ಏ�ೆ�ಸ್ಗ��ೆ �ಾವ� �ಾ�� ಒದ�ಸು�ೆತ್ೕ�ೆ:

  i. �ಾವ�ಗಳ�ಲ್ �ಾರ್ಹಕರು �ಂ�ೆ ಉ��ದದ್�ೆ

  ii. ಅವರು ನಮ�ೆ �ಾ� ಇರುವ �ತತ್ �ಾಯ್ಜಯ್/��ಾದ�ೆಕ್ ಒಳಪ�ಟ್ಲಲ್�ದದ್�ೆ

  iii. ನಮಮ್ ಔಪ�ಾ��ೆ �ೇ��ೆಯ ನಂತರ, �ಮಮ್ �ಾಲ ಮರು�ಾವ�ಯ ಬ�ೆಗ್ �ಾವ� ತಪತ್�ಾ�ದದ್�ೆ ಎಂದು �ಾರ್ಹಕರು 
ಪರ್�ಾತ್��ಲಲ್�ದದ್�ೆ

  �) �ಾರ್ಹಕರು ನಮ�ೆ ಅನುಮ� �ೕ�ದದ್�ಲ್, �ಮಮ್ �ಾ�ೆಯ �ನ�ತಯ್ದ ವ��ಾ�ನ ಬ�ೆಗ್ ಇತರ �ಾ��ಗಳನುನ್ �ಾವ� �ಾಲ 
ಪ�ಾಮ�ೆರ್ ಏ�ೆ�ಸ್ಗ��ೆ ಒದ�ಸು�ೆತ್ೕ�ೆ.

  �) ಈ ಸಂದಭರ್ಗಳ�ಲ್, �ಾರ್ಹಕರು ನಮ�ೆ �ಾ� ಇರುವ �ಾಲದ �ಾ�� ಬ�ೆಗ್ �ಾವ� �ೕ���ೆದ್ೕ�ೆ ಎಂದು �ಾರ್ಹಕ��ೆ 
��ತ ರೂಪದ�ಲ್ ��� �ಾಲ ಪ�ಾಮ�ೆರ್ ಏ�ೆ�ಸ್ಗ��ೆ �ಾ�� �ೕಡ ಬಹುದು. ಆ ಸಮಯದ�ಲ್ �ಾವ� �ಾಲ 
ಪ�ಾಮ�ೆರ್ ಏ�ೆ�ಸ್ಗಳ �ಾತರ್ವನುನ್ �ಾರ್ಹಕ��ೆ �ವ��, �ಾಲ ಪ�ೆಯುವ�ಲ್ �ಾರ್ಹಕರ �ಾಮಥಯ್ರ್ದ �ೕ�ೆ ಈ �ಾ�� 
�ಾವ �� ಪರ್�ಾವ �ೕರಬಹುದು ಎಂದು ��ಸು�ೆತ್ೕ�ೆ.
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  ಇ) �ಾಲ ಪ�ಾಮ�ೆರ್ ಏ�ೆ�ಸ್ಗ��ೆ �ಾವ� ಒದ�ಸುವ �ಾ��ಯ ಒಂದು ಪರ್�ಯನುನ್ �ಾರ್ಹಕ��ೆ �ೕಡು�ೆತ್ೕ�ೆ, ಅಥ�ಾ 
�ೇಳಲಪ್ಟಟ್�ೆ, �ಾಲ ಪ�ಾಮ�ೆರ್ಗಳ� �ೇ�ೆ �ೆಲಸ �ಾಡುತತ್�ೆ ಎಂದು �ವ�ಸುವ ಅವರ ಕರಪತರ್ಗಳನುನ್ �ೕಡು�ೆತ್ೕ�ೆ.

 4.5 �ಾ� ವಸೂ�

  4.5.1 �ಾವ� �ಾಲ �ೊಡು�ಾಗ, �ತತ್, �ಾಲದ ಅವ� �ಾಗೂ ಮರು�ಾವ�ಯ �ಾ�ಾವ� ಕು�ತು ಮರು�ಾವ� ಪರ್�ರ್� 
ಬ�ೆಗ್ �ಾರ್ಹಕ��ೆ �ವ�ಸು�ೆತ್ೕ�ೆ. ಆದ�ೆ �ಾರ್ಹಕರು �ಾಲ ಮರು�ಾವ� �ಾಲವ��ೆ ಬದಧ್�ಾ� ನ�ೆದು�ೊಳಳ್�ದದ್�ೆ, 
�ಾ� ವಸೂ��ೆ �ಾನೂ�ನ ಪರ್�ಾರ �ಾ�ಯ�ಲ್ರುವ ಪರ್�ರ್� ಅನುಸ�ಸ�ಾಗುತತ್�ೆ. ಈ ಪರ್�ರ್�ಯ�ಲ್, �ಾರ್ಹಕ��ೆ 
ಸೂಚ�ೆ ಕ�ಸುವ�ದು ಅಥ�ಾ �ೈಯ�ತ್ಕ �ೇ� �ೕಡುವ�ದು ಮತುತ್/ಅಥ�ಾ ಭದರ್�ೆ �ಾವ್�ೕನ, ಇದದ್�ಲ್, 
�ಾ��ೊಳ�ಳ್ವ�ದು ಒಳ�ೊಂ�ರುತತ್�ೆ.

  4.5.2 ನಮಮ್ ವಸೂ� �ೕ�ಯು ಸಭಯ್�ೆ, �ಾಯ್ಯ ಸಮಮ್ತ ನಡವ��ೆ �ಾಗೂ ಓ�ೈಸು��ೆ ಒಳ�ೊಂ�ರುತತ್�ೆ.

   �ಾರ್ಹಕರ ��ಾವ್ಸ �ೆ�ಚ್ಸುವ �ೕ� �ಾಗೂ �ೕಘರ್�ಾಲದ ಸಂಬಂಧ �ೆ�ೆಸುವ�ದರ�ಲ್ �ಾವ� ನಂ��ೆ ಇ�ಸು�ೆತ್ೕ�ೆ. 
�ಾ� ವಸೂ��ೆ ಅಥ�ಾ/ಮತುತ್ ಭದರ್�ೆ �ಾವ್�ೕನ�ೆಕ್ ನಮಮ್ �ಬಬ್ಂ� ಅಥ�ಾ ನಮಮ್ನುನ್ ಪರ್���ಸಲು �ಾವ� 
�ೇ�ಸುವ �ಾವ��ೇ ಅ�ಕತ ವಯ್�ತ್ ತಮಮ್ನುನ್ ಪ�ಚ���ೊಂಡು, �ಾವ� �ೕ�ರುವ ಅ�ಕತ ಪತರ್ವನುನ್ 
�ೋ�ಸು�ಾತ್�ೆ ಮತುತ್ �ಾರ್ಹಕರು �ೇ�ದ�ಲ್ �ಾವ� ಅಥ�ಾ ನಮಮ್ ಅ��ಾರದ� �ೕಡ�ಾದ ಗುರು�ನ �ೕ�ಯನುನ್ 
�ಾರ್ಹಕ��ೆ �ೋ�ಸು�ಾತ್�ೆ. �ಾ�ಯ ಬ�ೆಗ್ ಎ�ಾಲ್ �ಾ��ಯನುನ್ �ಾರ್ಹಕ��ೆ ಒದ�ಸು�ೆತ್ೕ�ೆ ಮತುತ್ ಅಂತಹ 
�ಾ�ಯನುನ್ ಮರು�ಾವ�ಸಲು �ಾಕಷುಟ್ ಸೂಚ�ೆ ಮತುತ್ �ಾಯ್ಯಸಮಮ್ತ �ಾ�ಾವ�ಾಶ �ೕಡಲು ಪರ್ಯ�ನ್ಸು�ೆತ್ೕ�ೆ.

  4.5.3 �ಾ� ವಸೂ��ೆ ಅಥ�ಾ/ಮತುತ್ ಭದರ್�ೆ �ಾವ್�ೕನ�ೆಕ್ ನಮಮ್ �ಬಬ್ಂ� ಅಥ�ಾ ನಮಮ್ನುನ್ ಪರ್���ಸಲು �ಾವ� 
�ೇ�ಸುವ �ಾವ��ೇ ಅ�ಕತ ವಯ್�ತ್ ಈ �ೆಳ�ನ �ಾಗರ್ಸೂ�ಗಳನುನ್ ಅನುಸ�ಸು�ಾತ್�ೆ:

   (ಎ) �ಾ�ಾನಯ್�ಾ� �ಾರ್ಹಕರನುನ್ ಅವರ ಆ�ಕ್ಯ ಸಥ್ಳದ�ಲ್ �ೇ� �ಾಡ�ೇಕು. �ೇ��ೆ �ಾವ��ೇ ��ರ್ಷಟ್  ಸಥ್ಳ 
�ಗ��ಾಗದ ಪಕಷ್ದ�ಲ್, ಅವರ ��ಾಸದ�ಲ್ �ೇ��ಾಗಬಹುದು ಮತುತ್ ಅ�ಲ್ಯೂ ಲಭಯ್�ಲಲ್�ದದ್�ೆ, ಅವರು 
�ೆಲಸ/�ಾಯ್�ಾರ �ಾಡುವ ಸಥ್ಳದ�ಲ್ �ೇ��ಾಗಬಹುದು.

   (�) ಪರ್ಪರ್ಥಮ�ಾ� ತಮಮ್ ಗುರುತು �ಾಗೂ ಸಂ�ೆಥ್ಯನುನ್ ಪರ್���ಸಲು ತಮ�ರುವ ಅ��ಾರದ ಬ�ೆಗ್ �ಾರ್ಹಕರ 
ಗಮನ�ೆಕ್ ತರ�ೇಕು

   (�) �ಾರ್ಹಕರ �ಾಸ�ತನವನುನ್ �ೌರ�ಸ�ೇಕು

   (�) �ಾರ್ಹಕ�ೊಂ��ೆ ವಯ್ವಹ�ಸು�ಾಗ ವೖ�ತ್�ರತ �ಾಗೂ ಔಪ�ಾ��ೆ �ಾ�ೆಯನುನ್ ಬಳಸ�ೇಕು

   (ಇ) �ಾರ್ಹಕರ ಸಥ್ಳ�ೆಕ್ �ೇ� �ೕಡು�ಾಗ �ೌಜನಯ್ ವತರ್�ೆ ಮತುತ್ ��ಾಟ್�ಾರ�ಂದ ನ�ೆದು�ೊಳಳ್�ೇಕು

   (ಎಫ್)  �ಾ�ಾನಯ್�ಾ� ನಮಮ್ ಪರ್���ಗಳ� �ಾರ್ಹಕರನುನ್ �ೆ��ೆಗ್ 7.00 ಗಂ�ೆ�ಂದ ಸಂ�ೆ  7.00 ರ ಅವ�ಯ�ಲ್ 
�ೇ��ಾಗು�ಾತ್�ೆ. �ಮಮ್ ಉ�ೊಯ್ೕಗ ಅಥ�ಾ �ಾಯ್�ಾರದ �ಾರಣ ಈ ಅವ� ಸೂಕತ್�ಾ�ರ�ದದ್�ೆ, ��ೇಷ 
ಸಂದಭರ್ಗಳ�ಲ್ ಈ ಸಮಯ �ೊರತುಪ��ಯೂ �ೇ��ಾಗಬಹುದು.

   (�) ��ರ್ಷಟ್ ಸಮಯದ�ಲ್ ಅಥ�ಾ ��ರ್ಷಟ್ ಸಥ್ಳದ�ಲ್ ಕ�ೆಗಳನುನ್ ತ�ಪ್ಸುವ �ೋ��ೆಗಳನುನ್ �ಾಧಯ್�ಾದಷುಟ್ 
�ೌರ�ಸ�ಾಗುತತ್�ೆ. 

   (�ೆಚ್) �ಾ� ವಸೂ�ಯ ಪರ್ಯತನ್ಗಳನುನ್ �ಾಖ�ಸು�ೆತ್ೕ�ೆ �ಾಗೂ ಆ ಕು�ತು ಸಂವಹನಗಳ ಪರ್�ಯನುನ್ 
�ಾಖ��ರ�ಾಗುತತ್�ೆ

   (ಐ) �ಾ� ಕು�ತಂ�ೆ ಎ�ಾಲ್ �ಾಯ್ಜಯ್ಗಳನುನ್ ಅಥ�ಾ ಮನ�ಾತ್ಪಗಳನುನ್ ಪರಸಪ್ರ ಸಮಮ್ತ�ಾಗುವ �ೕ� ಮತುತ್ 
ವಯ್ವ�ಥ್ತ �ೕ�ಯ�ಲ್ ಪ�ಹ�ಸಲು �ಾಧಯ್ಯ�ರುವ ಎ�ಾಲ್ ಸಹ�ಾರವನುನ್ �ೕಡ�ಾಗುವ�ದು

   (�ೆ) ಕುಟುಂಬದ�ಲ್ �ಾವ� ಅಥ�ಾ ದುಘರ್ಟ�ೆ ನ�ೆದಂಥ ಸ�ನ್�ೇಶಗ�ರುವ ಸಮಯದ�ಲ್ ಕ�ೆ �ಾಡುವ�ದು/�ಾ� 
ವಸೂ��ೆ �ೇ� �ೕಡುವ�ದನುನ್ ತ�ಪ್ಸ�ಾಗುವ�ದು
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 4.6 ಕುಂದು�ೊರ�ೆ ಪ�ಹ�ಸುವ ವ�ವ�ೆ�

   ಪರ್ಸುತ್ತ ಸಪ್�ಾರ್ತಮ್ಕ ಸ�ನ್�ೇಶದ�ಲ್, �ೈರ�ೕಯ�ಾದ �ಾಯ್�ಾರ �ೆಳವ��ೆ�ೆ ಅತುಯ್ತತ್ಮ �ಾರ್ಹಕ �ೇ�ೆ ಬಹಳ ಪರ್ಮುಖ 
�ಾಧನ�ಾಗುತತ್�ೆ. �ಾವ��ೇ ಸಂ�ೆಥ್ಯ�ಲ್ �ಾರ್ಹಕ ದೂರುಗಳ� �ಾಯ್�ಾರದ ಅ��ಾಜಯ್ ಅಂಗ�ಾ��ೆ.

   ಎ � �ೆಚ್ ಎಫ್ ಎಲ್ ನ�ಲ್, �ಾರ್ಹಕ �ೇ�ೆ �ಾಗೂ ತ�ತ್�ೕ ನಮಮ್ �ೇಂದರ್ ಗಮನ. �ಾರ್�ಾ�ಕ�ಾದ �ಾಗೂ ಸಕಷ್ಮ �ೇ�ೆ 
ಒದ�ಸುವ�ದು, �ೊಸ �ಾರ್ಹಕರನುನ್ ಆಕ�ರ್ಸಲು �ಾತರ್ ಅತಯ್ವಶಯ್�ಾ�ರುವ��ಲಲ್, ಈ�ರುವ �ಾರ್ಹಕರನುನ್ ಉ���ೊಳಳ್ಲೂ 
ಬಹಳ ಮುಖಯ್ ಎಂದು �ಾವ� ನಂ��ೆದ್ೕ�ೆ. ಉತತ್ಮ �ಾರ್ಹಕ ಅನುಭವ ಒದ�ಸಲು ಎ � �ೆಚ್ ಎಫ್ ಎಲ್ ಅ�ೇಕ 
ಉಪಕರ್ಮಗಳನುನ್ �ೈ�ೊಂ��ೆ ಮತುತ್ ಕುಂದು�ೊರ�ೆ/ದೂರುಗಳನುನ್ ಬ�ೆಹ�ಸಲು ಸಕಷ್ಮ ವಯ್ವ�ೆಥ್ ರೂ�ಸ�ಾ��ೆ.

   ಎ � �ೆಚ್ ಎಫ್ ಎಲ್ ನ ಕುಂದು�ೊರ�ೆ ��ಾರ�ೆ ವಯ್ವ�ೆಥ್ಯನುನ್ ಇನನ್ಷುಟ್ ಅಥರ್ಪ�ಣರ್ �ಾಗೂ ಪ��ಾಮ�ಾ��ೊ�ಸಲು, 
ಸಂರ�ತ ವಯ್ವ�ೆಥ್ ರೂ�ಸ�ಾ��ೆ. ಈ ವಯ್ವ�ೆಥ್ಯು, ಎದುರು �ೋಡ�ಾದ ಕುಂದು�ೊರ�ೆ ��ಾರ�ೆ 
�ಾಯ್ಯಸಮಮ್ತ�ಾ�ಯೂ �ಾಗೂ �ಾನೂನು-�ಾ��ೆಗಳ �ಾಲ �ೌಕ�ಟ್�ೊಳ�ೆ ಈ�ೇರುವ�ದನುನ್ ಖ�ತಪ�ಸುತತ್�ೆ.

 4.6.1 �ಾ�ಹಕರ ದೂರು/ಕುಂದು�ೊರ�ೆಗಳನು� ��ೕಕ�ಸಲು ವ�ವ�ೆ�

   ��ಾಮ್�� ಒದ�ಸಲು ಅಥ�ಾ ತಮಮ್ ದೂರುಗಳನುನ್ �ಾಖ�ಸಲು ಬಯಸುವ �ಾರ್ಹಕರು, �ೋಮ�ಾರ�ಂದ 
ಶುಕರ್�ಾರದವ�ೆ�ೆ (�ಾ��ೕಯ ರ�ಾ �ನಗಳನುನ್ �ೊರತುಪ��) �ೆ��ೆಗ್ 9:00 �ಂದ ಸಂ�ೆ 9:00 ಗಂ�ೆವ�ೆ�ೆ ಈ �ೆಳ�ನ 
�ಾ��ಗಳನುನ್ ಉಪ�ೕ�ಸಬಹುದು:

   • 1800-270-7000 ನ�ಲ್ ನಮಮ್ �ಾರ್ಹಕ �ೇ�ೆ ಸ�ಾಯ�ಾ��ೆ ಕ�ೆ �ಾಡಬಹುದು

   • care.housingfinance@adityabirlacapital.com ನ�ಲ್ ನಮ�ೆ ಇ �ೖಲ್ ಕ�ಸಬಹುದು

   • �ೆಳ�ೆ �ೕ�ರುವ ��ಾಸ�ೆಕ್ ಅಂ�ೆ ಕ�ಸಬಹುದು:

   ಆ�ತಯ್ �ಲರ್ �ೌ�ಂಗ್ �ೈ�ಾನ್ಸ್ ���ೆಡ್-�ಾರ್ಹಕ �ೇ�ಾ �ೋಶ

   ಆರ್ �ೆಕ್ �ಾಕ್ರ್, 10�ೇ ಮಹ�, ��ಾರ್ನ್ �ಾಂ�ೆಲ್ಕ್ಸ್, �ೆಸಟ್ನ್ರ್ ಎ�ೆಸ್��ಸ್ �ೈ�ೆ ಎದುರು, 

   �ೋ�ೆ�ಾಂವ್ ಪ�ವರ್, ಮುಂಬ� -400 063

   �ೕಡ�ಾದ ಸಮಯ�ೊಳ�ೆ ದೂರು ಬ�ೆಹ�ಯ�ದದ್�ೆ ಅಥ�ಾ ಎ � �ೆಚ್ ಎಫ್ ಎಲ್ �ಂದ ಒದ�ಸ�ಾದ ಪ��ಾರ�ಂದ 
ಆ�ೆ/ಆತ ತ�ತ್�ಾಗ�ದದ್�ೆ, �ಾರ್ಹಕರು ದೂರು ��ಾರ�ೆ ಅ��ಾ�ಯನುನ್ ಸಂಪ�ರ್ಸಬಹುದು. ದೂರು ��ಾರ�ೆ ಅ��ಾ�ಯ 
�ೆಸರು ಮತುತ್ ��ಾಸ ಈ �ೆಳ�ನಂ��ೆ:

   �ರ್ೕ.ಅ�ನವ್ �ೌ�ರ್

   ದೂ. ಸಂ. +91-22-62761487

   ಇ�ೖಲ್ ಐ� : abhinav.c@adityabirlacapital.com

   �ೕ�ೆ ���ರುವ �ಾಧಯ್ಮಗಳ ಮೂಲಕ �ವ್ೕಕ��ದ ಪರ್��ರ್�/ಉತತ್ರ ತೃ�ತ್ಕರ�ಾ�ಲ�ದ್ದದ್�ೆ, ನಮಮ್ ದೂರು ��ಾರ�ೆ 
�ೋಶದ ಮುಖಯ್ಸಥ್��ೆ ಈ ��ಾಸದ�ಲ್ ಬ�ೆಯಬಹುದು: 
grievance.housingfinance@adityabirlacapital.com

   ಈ �ಾಧಯ್ಮ/�ಾ�� ಮೂಲಕ �ವ್ೕಕ��ದ ಪತರ್ಗಳ�/ಇ �ೖಲಗ್��ೆ 5 �ಾಯರ್ �ನಗ��ೆಳ�ೆ ಪರ್�ಸಪ್ಂ�ಸುವ ಭರವ�ೆ 
�ೕಡು�ೆತ್ೕ�ೆ.

ಒಂದು �ೇ�  ೆ ದೂರನುನ್/ತಕ�ಾರನುನ್ ಒಂದು �ಂಗಳ �ಾ�ಾವ��ಳ�ೆ ಪ�ಹ�ಸ�ಾಗ�ದದ್�ೆ, �ಾರ್ಹಕರು �ೌ�ಂಗ್ �ೈ�ಾನ್ ಸ್
  ಕಂ�ೆ�ಗಳ �ಾರ್��ಾರ - �ಾಯ್ಶನಲ್ �ೌ�ಂಗ್ �ಾಯ್ಂಕ್ �ೆ ಈ �ೆಳ�ನ �ಂಕ್ ನ�ಲ್ ಉಪಲಬಧ್�ರುವ ��ರ್ಷಟ್�ಾದ �ಾ�ರ್ಟ್ ನ�ಲ್ ಆಫ್ �ೈನ್
 ನ�ಲ್ ಅಂ�ೆ ಮೂಲಕ ಈ �ೆಳ�ನ ��ಾಸದ�ಲ್ ಮನ� ಸ�ಲ್ಸಬಹುದು. 

https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx
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 �ಾ��ೕಯ ಗಹ��ಾರ್ಣ �ಾಯ್ಂಕ್

 ದೂರು ��ಾರ�ೆ �ೋಶ

 �ೕ�ವ್�ಾರ�ೆ ��ಾಗ

 �ಾ��ೕಯ ಗೃಹಂಡ� ಎಚ್ಎ�ಸ್ , 4�ೇ ಮಹ�, �ೋರ್ -5ಎ, ಇಂ��ಾ �ೆ��ೇಟ್ �ೆಂಟರ್ , �ೋ� ರ�ೆತ್ೆ, 

 ಹುಸ ��ಲ್ -110 003

 �ೆ�ೆಸ್ೖಟ್ : www.nhb.org.in (ಕುಂದು�ೊರ�ೆಗಳ ��ಾರ�ಾ ವಯ್ವ�ೆಥ್ಯ �ೕ�ರ್�ೆಯ�ಯ�ಲ್ ದೂರುಗಳನುನ್ �ಾಖಲು �ಾಡಲು ಇ�ಲ್ 
�ೌ�ಕ �ೕ�  �ಾಗೂ ಆ�ೆಲ್ೖನ್ �ೕ�ಯ (�ಆರ್ಐ�ಎಸ್)  ಆ�ಕ್�ರುತತ್�ೆ)

 https://grids.nhbonline.org.in

 4.6.2 ಕಡ��ಾ�ಾ� ಪ�ದ��ಸ�ೇ�ಾದ ಸಂಗ�ಗಳ�

 ಎ � �ೆಚ್ ಎಫ್ ಎಲ್ ತ�ೆನ್�ಾಲ್ �ಾ�ೆಗಳ�ಲ್ ಇವ�ಗಳನುನ್ �ೊಂ��ೆ:

 • ದೂರುಗಳನುನ್ �ಾಗೂ ಸಲ�ೆಗಳನುನ್ �ವ್ೕಕ�ಸಲು ಸೂಕತ್ ವಯ್ವ�ೆಥ್

 • ದೂರು ��ಾರ�ೆ ಅ��ಾ�ಯ �ೆಸರು, ��ಾಸ ಮತುತ್ ಸಂಪಕರ್ ಸಂ�ೆಯ್ ಪರ್ದಶರ್ಕ ಫಲಕ

 • ಸಮ�ೆಯ್ಯನುನ್ ಪ�ಹ�ಸುವ�ದ�ಾಕ್� ಅಗತಯ್�ಾದ ಸಮಯ, ಎಸ್ಕ್ �ೇಷನ್ �ಾ� �ಾಯ್�ರ್ಕ್ಸ್ , ಮುಂ�ಾದವ� 

 • ಒಂದು�ೇ�  ೆದೂರು�ಾರರು ಒಂದು �ಂಗಳದ ಅವ��ಳಗ�ೆ ಕಂಪ��ಂದ ಪರ್��ರ್�ಯನುನ್ ಪ�ೆಯ�ದದ್�ೆ ಅಥ�ಾ ಪ�ೆದ  
 ಪರ್��ರ್�ಯ ಬ�ೆಗ್ ಅಸಂತುಷಟ್�ಾ�ದದ್�ೆ, ದೂರು�ಾರರು ಎನ್ ಎಚ್ � �ೆಬ್ �ೈಟ್ ನ�ಲ್ ಆನ್ �ೈನ್  ಮೂಲಕ ಅಥ�ಾ ಎನ್ ಎಚ್ �,  
 ನೂಯ್�ೆ�ಲ್�ೆ �ೕಸ್ಟ್  ಮೂಲಕ ದೂರನುನ್ ಸ�ಲ್ಸುವ ಮೂಲಕ �ಾಯ್ಷನಲ್  �ೌ�ಂಗ್  �ಾಯ್ಂಕ್ ನ ಕಂ�ೆಲ್ೕಂಟ್  ��ೆರ್ಸಲ್  �ೆಲ್  ಅನುನ್  
 ಸಂಪ�ರ್ಸಬಹುದು.

 ದೂರು ��ಾರ�ೆ ಘಟಕದ ಪರ್�ರ್�, ಎ�ಾಲ್ ದೂರುಗಳ� �ಾರ್ಹಕ��ೆ ತೃ�ತ್�ಾಯಕ�ಾದ �ೕ�ಯ�ಲ್ �ೆರ�ೇರುವ�ದನುನ್ ಖ�ತಪ�ಸುತತ್�ೆ.

 ತಮಮ್ ಮಟಟ್ದ�ಲ್ ದೂರು/ಕುಂದು�ೊರ�ೆಯನುನ್ ಬ�ೆಹ�ಸಲು �ಾಧಯ್�ಾಗ�ದದ್�ಲ್, ದೂರನುನ್ ಮುಂ�ನ ಮಟಟ್�ೆಕ್ ಕ�ಸುವ�ದನುನ್ 
ಖ�ತಪ�ಸ�ಾಗುತತ್�ೆ. ಪ��ಾಮ�ಾ� ಪ��ಾರ ಪ�ೆಯಲು �ಾರ್ಹಕರು ��ಯ ಆಡ�ತವಗರ್ದವ�ೆ�ೆ �ೋಗುವ�ದನುನ್ 
ತ�ೆಗಟಟ್�ೇ�ೆಂಬುದು ನಮಮ್ �ಾರ್�ಾ�ಕ ಪರ್ಯತನ್�ಾ�ದದ್ರೂ, ದೂರುಗಳ� ಮ�ೆತ್ ಮ�ೆತ್ ಮರುಕ�ಸುವ�ದನುನ್ ಕ�� �ಾಡಲು �ಾಗೂ 
ದೂರುಗಳ �ಾರಣ ಸವ್ರೂಪವನುನ್ ಅಥರ್�ಾ��ೊಳ�ಳ್ವ ಸಲು�ಾ� ಮತುತ್  ಪ��ೕ�ಸಲು �ೕ�ನ ವಯ್ವ�ೆಥ್ �ಾ�ಯ�ಲ್�ೆ.

 4.6.3 �ಾಲ �ೌಕಟು�

  ದೂರುಗಳನುನ್ �ೋಂ�ಾ�ಸಲು/�ಾಖ�ಸಲು �ೕ�ೆ ���ದ �ಾವ��ೇ �ಾ��/�ಾಧಯ್ಮವನುನ್ �ಾರ್ಹಕರು ಬಳಸಬಹುದು 
(�ಾರ್ಹಕರ ದೂರುಗಳನುನ್ �ವರ್�ಸಲು ಇರುವ ವಯ್ವ�ೆಥ್ ಉ�ೆಲ್ೕಖ ಅಂಶ (ಎ)  ಒಂ�ೊ�ಮ್ ದೂರನುನ್ ��ತ ರೂಪದ�ಲ್ �ವ್ೕಕ��ದದ್�ೆ, 
ಒಂದು �ಾರ�ೊಳ�ೆ ಆ ಪತರ್�ೆಕ್ �ಂಬರಹ/ಪರ್�ಸಪ್ಂದ�ೆ ಕ�ಸಲು ಎ � �ೆಚ್ ಎಫ್ ಎಲ್ ಪರ್ಯ�ನ್ಸುತತ್�ೆ. ರ�ೕ�ಯು 
ಕುಂದು�ೊರ�ೆಯನುನ್ ��ಾ�ಸುವ ಅ��ಾ�ಯ �ೆಸರು �ಾಗೂ ಹು�ೆದ್ಯನುನ್ �ೊಂ�ರ�ೇಕು. �ೊತುತ್ಪ��ದ ದೂರ�ಾ� 
ಸ�ಾಯ�ಾ� ಅಥ�ಾ ಕಸಟ್ಮರ್  ಸ�ರ್ಸ್  ನಂಬರ್  [ಯಂ�ೊರ್ೕಪಕರಣಗಳ�ಲ್ �ಾರ್ಹಕರ ದೂರುಗಳನುನ್ ��ಾ�ಸುವ�ದ�ೆಕ್  
�ಾ�ಂಟ್  [ಎ]ಯನುನ್ ಅವ�ೋ��] ನ�ಲ್ ದೂರನುನ್ ಮುಂದ�ೆಕ್ ಕಳ���ದದ್�ೆ, �ಾರ್ಹಕ��ೆ ದೂ�ನ ಉ�ೆಲ್ೕಖ ಸಂ�ೆಯ್ಯನುನ್ 
�ೕಡ�ೇಕು �ಾಗೂ ಸಮಂಜಸ�ಾದ ಸಮಯ�ೊಳಗ�ೆ ಪರ್ಗ�ಯ ಬ�ೆಗ್ ��ಸ�ೇಕು. ಒ�ಮ್ �ಷಯವನುನ್ ಪ��ೕ��ದ ನಂತರ 
,ದೂರನುನ್ ಪ�ೆದ ಒಂದು �ಂಗಳ�ೊಳಗ�ೆ  ಎ�ಎಚ್ ಎಫ್ಎಲ್  �ಾರ್ಹಕ��ೆ ಅಂ�ಮ ಪರ್��ರ್�ಯನುನ್ ಕಳ��ಸಲು ಪರ್ಯ�ನ್ಸುತತ್�ೆ 
ಅಥ�ಾ �ೆ�ಚ್ನ ಸಮಯದ �ೋ��ೆಯನುನ್ ��ಸುತತ್�ೆ �ಾಗೂ �ಾರ್ಹಕರು ಇನೂನ್ ಸಂತುಷಟ್�ಾ�ರ�ದದ್�ೆ ಅವನು /ಅವಳ� 
ಅವನ/ಅವಳ ದೂರನುನ್ ಮುಂದ�ೆಕ್ �ೇ�ೆ �ೆ�ೆದು�ೊಂಡು �ೋಗ�ೇಕು ಎನುನ್ವ�ದನುನ್ ��ಸ�ೇಕು.

  �ಾವ� �ವ್ೕಕ�ಸುವ ದೂರನುನ್ ಸ��ಾದ ದ�ಟ್�ೋನ�ಂದ ಪ��ೕ�� ಅದನುನ್ ಪ�ಹ�ಸಲು �ಾಧಯ್�ರುವ ಎ�ಾಲ್ �ಾಗರ್ಗಳನುನ್ 
��ೆಲ್ೕ�ಸ�ಾಗುತತ್�ೆ.

  �ಾವ��ೇ ಸಮ�ೆಯ್ ಬ�ೆಗ್ ಎ � �ೆಚ್ ಎಫ್ ಎಲ್ ನ �ಲು�ನ ಬ�ೆಗ್ �ಾರ್ಹಕ��ೆ ��ಸ�ಾಗುತತ್�ೆ. ಸಮ�ೆಯ್ಯನುನ್ ಪ�ೕ�ಸಲು �ೆ�ಚ್ನ 
�ಾ�ಾವ�ಾಶ �ೇ�ಾದ�ಲ್, ಅದನುನ್ �ಾರ್ಹಕ��ೆ ��ಸ�ಾಗುತತ್�ೆ.

  �ೊಸ ಕುಂದು �ೊರ�ೆ �ಾ��ಗಳ� ಪ�ಚ�ಸಲಪ್ಡುವ�ದು ಒಳ�ೊಂಡಂ�ೆ, �ಾರ್ಹಕರ ದೂರು/ಕುಂದು �ೊರ�ೆಗಳನುನ್ 
�ವರ್�ಸುವ�ಲ್ ಎ � �ೆಚ್ ಎಫ್ ಎಲ್ �ಾಥ್�ಸುವ �ಾವ��ೇ ಬದ�ಾವ�ೆ/�ಾ�ಾರ್ಡುಗಳ� ಏಪರ್�ಾಟ್ಗ, �ೕ�ೆ ���ದ 
�ೕ�ಯನುನ್ �ಾಲ�ಾಲ�ೆಕ್ ಪ�ಷಕ್�ಷಸ�ಾಗುತತ್�ೆ/ಪ��ೕ�ಸ�ಾಗುತತ್�ೆ.
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 4.6.4 ಅ�ಕ ಬ�� ��ಸುವ�ದರ �ಯಂತ�ಣ

   ಬ�ಡ್ದರಗಳನುನ್, ಸಂಸಕ್ರ�ೆ �ಾಗೂ ಇತರ ಶುಲಕ್ಗಳನುನ್ �ಗ�ಪ�ಸುವ�ಲ್ ಸಂ�ೆಥ್ಯು ಸೂಕತ್ ಆಂತ�ಕ ತತವ್ಗಳನುನ್ �ಾಗೂ 
�ಾಯರ್��ಾನಗಳನುನ್ ರೂ���ೆ.

   �ಾಲಗಳ� �ಾಗೂ ಮುಂಗಡಗ��ೆ ��ಸ�ಾಗುವ ಬ�ಡ್ದರ �ಧರ್�ಸುವ�ದ�ೆಕ್ ಫಂಡಗ್ಳ �ೆಚಚ್, �ಾ�ಾಂಶ �ಾಗೂ ನಷಟ್ಭಯ 
ಮುಂ�ಾದ ಅಂಶಗಳನುನ್ ಗಣ�ೆ�ೆ �ೆ�ೆದು�ೊಂಡು ಸಂ�ೆಥ್ಯು ಬ�ಡ್ದರ �ಾದ�ಯನುನ್ ಅಳವ���ೊಂ��ೆ.

   �ಾಲ �ೆ�ೆದು�ೊಳ�ಳ್ವವರ ನಷಟ್ಭಯದ �ೆರ್ೕ�ೕಕರಣದ �ೕ�ೆ ��ಸ�ಾಗುವ ಬ�ಡ್ದರ ಆಧ���ೆ, ಅಂದ�ೆ, �ಾಲ�ಾರರ 
ಆ�ರ್ಕ ಬಲ, �ಾಯ್�ಾರ, �ಾಯ್�ಾರದ �ೕ�ೆ ಪರ್�ಾವ �ೕರುವ �ಯಂತರ್ಣ ಪ�ಸರ, ಸಪ್�ೆರ್, �ಾಲ�ಾರರ �ಂ�ನ ಇ��ಾಸ 
ಇ�ಾಯ್�ಗಳನುನ್ ಅವಲಂ���ೆ.

   ತಮಮ್ �ಾ�ೆ�ೆ ��ಸ�ಾಗುವ �ಖರ�ಾದ ಬ�ಡ್ದರಗಳ ಬ�ೆಗ್ �ಾಲ�ಾರರು ��ದು�ೊಳಳ್ಲು ಅನುಕೂಲ�ಾಗುವಂ�ೆ 
ಬ�ಡ್ದರಗಳನುನ್ �ಾ�ೕರ್ಕತ�ೊ�ಸ�ಾಗುತತ್�ೆ.

   �ಾಲ�ಾರ�ಂದ ಸಂಗರ್��ದ ಕಂತುಗಳ� ಬ�ಡ್ �ಾಗೂ ಆಸ�ನ ನಡು�ನ �ಭಜ�ೆಯನುನ್ ಸಪ್ಷಟ್�ಾ� ಸೂ�ಸುತತ್�ೆ.

 5. �ಾವ���ಕ /�ಾ�ಾನ� 

 5.1 �ಾಲದ ಒಪಪ್ಂದದ �ಯಮಗಳ� �ಾಗೂ �ಬಂಧ�ೆಯ�ಲ್ �ೕಡ�ಾದ ಉ�ೆದ್ೕಶಗಳನುನ್ �ೊರತುಪ�� ಎ�ಎಚ್ ಎಫ್ ಎಲ್
 �ಾಲ�ಾರರ ವಯ್ವ�ಾರಗಳ�ಲ್ ಹಸತ್�ೇಪವನುನ್ �ಾಡ�ಾರದು [�ಾಲ�ಾರರು �ಾ��ಯನುನ್ �ದ�ೇ ಬ�ರಂಗ 
ಪ�ಸ�ರುವ�ದು, ಗಮನ�ೆಕ್ ಬಂ�ರುವ�ದರ �ೊರತು] 

 5.2. �ಾಲದ �ಾ�ೆಯ ವ�ಾರ್ವ�ೆ�ಾ� �ಾಲ�ಾರ�ಂದ �ೋ��ೆಯನುನ್ �ವ್ೕಕ��ದ ಸಂದಭರ್ದ�ಲ್, ಒ�ಪ್�ೆ ಅಥ�ಾ ಅನಯ್�ಾ ಅಂದ�ೆ 
ಎ�ಎಚ್ ಎಫ್ ಎಲ್ ನ ಆ�ೇಪ�ೆ, �ಾವ��ಾದರೂ ಇದದ್�ೆ, �ೋ��ೆಯನುನ್ �ವ್ೕಕ��ದ ��ಾಂಕ�ಂದ 21 �ನಗ��ೆಳಗ�ೆ 
��ಸ�ೇಕು. ಅಂತಹ ವ�ಾರ್ವ�ೆಯು �ಾನೂ�ನನುಗುಣ�ಾ� �ಾರದಶರ್ಕ ಒಪಪ್ಂದದ �ಯಮಗಳ ಪರ್�ಾರ ಇರ�ೇಕು .

 5.3 �ಾಲವನುನ್ �ೕ��ಾಗ�ೆಲಲ್, �ಾರ್ಹಕ��ೆ �ತತ್ದ ಮೂಲಕ ಮರು�ಾವ� ಪರ್�ರ್ಯಗಳ�, ಅವ� �ಾಗೂ ಮರು�ಾವ�ಯ 
ಆವತರ್ಕ�ೆಯನುನ್  ಎ�ಎಚ್ ಎಫ್ಎಲ್  �ಾರ್ಹಕ��ೆ �ವ�ಸ�ೇಕು. �ೕ��ಾದ್ಗೂಯ್, �ಾರ್ಹಕರು ಮರು�ಾವ�ಯ  ಅನುಸೂ��ೆ 
ಬದಧ್�ಾ�ರ�ದದ್�ೆ, �ಾ� ವಸೂ��ಾ� �ೇಶದ �ಾನೂನುಗ��ೆ ಅನುಗುಣ�ಾ� �ಾಯ್�ಾಯ್�ಸ�ಾದ ಪರ್�ರ್�ಯನುನ್ 
ಅನುಸ�ಸ�ೇಕು. ಈ ಪರ್�ರ್�ಯು ಅವ��ೆ/ಅವ��ೆ �ೋ�ೕಸು ಕಳ��ಸುವ ಮೂಲಕ ಅಥ�ಾ �ೈಯ�ತ್ಕ �ೇ�ಗಳ� 
�ಾಗೂ/ಅಥ�ಾ �ೆಕೂಯ್�� �ಾವ��ಾದರೂ ಇದದ್�ೆ ಪ�ನವರ್ಶ �ಾ��ೊಳ�ಳ್ವ ಮೂಲಕ �ಾರ್ಹಕರನುನ್ �ೆನ�ಸುವ�ದನುನ್ 
ಒಳ�ೊಂ�ರುತತ್�ೆ. 

 5.4. �ಾಲಗಳ ವಸೂ�ಯ �ಷಯದ�ಲ್, ಎ�ಎಚ್ ಎಫ್ ಎಲ್  �ರುಕುಳವನುನ್ ಅಶರ್�ಸುವ��ಲಲ್ ಅಂದ�ೆ �ಯತವಲಲ್ದ ಸಮಯದ�ಲ್  
�ಾಲ�ಾರರನುನ್ �ರಂತರ�ಾ� �ೊಂದ�ೆ�ೊ�ಸುವ�ದು, �ಾಲಗಳ ವಸೂ��ಾ� �ೈ�ಕ ಶ�ತ್ಯನುನ್ ಬಳಸುವ�ದು 
ಮುಂ�ಾದುವ�. �ಾರ್ಹಕ�ಂದ ಬರುವ ದೂರುಗಳ�ಲ್ ಕಂಪ�ಗಳ �ಬಬ್ಂ�ಗಳ ಆಸಭಯ್ವತರ್�ೆಯನುನ್ ಸಹ 
ಒಳ�ೊಂ�ರುವ�ದ�ಂದ, �ಾರ್ಹಕ�ೊಂ��ೆ ಸೂಕತ್�ಾದ �ೕ�ಯ�ಲ್ ವ�ರ್ಸಲು �ಬಬ್ಂ��ೆ ಸಮಪರ್ಕ�ಾ� ತರ�ೇ� 
�ೕಡ�ಾ��ೆ� ಎನುನ್ವ�ದನುನ್ ಎ�ಎಚ್ ಎಫ್ ಎಲ್  ಖ�ತಪ���ೊಳಳ್�ೇಕು. 

 5.5. ಎ�ಎಚ್ ಎಫ್ ಎಲ್  ಎ�ಾಲ್ ಸಂದಭರ್ಗಳ�ಲ್ �ಾಲದ ಅತಯ್ಂತ ಪರ್ಮುಖ �ಯಮಗಳ� �ಾಗೂ �ಬಂಧ�ೆಗಳನುನ್ [ಎಮ್ ಐ��] 
ಒಳ�ೊಂ�ರುವ �ಾಗದಪತರ್ವನುನ್ �ೊಂ�ರ�ೇಕು. ಎ�ಎಚ್ ಎಫ್ ಎಲ್ ನ ಪರ್ಸುತ್ತದ�ಲ್ನ �ಾಲ �ಾಗೂ �ೆಕೂಯ್�� 
�ಾಗದಪತರ್ಗ��ೆ �ೆಚುಚ್ವ��ಾದ �ಾಗದಪತರ್�ಾ�ರುತತ್�ೆ. 

 5.6. ಎ�ಎಚ್ ಎಫ್ ಎಲ್  ಅವರ �ಾರ್ಡಕ್ಟ್ ಗಳ� �ಾಗೂ �ೇ�ೆಯ ಬ�ೆಗ್ �ೆಳ�ನ �ಾವ��ೇ ಒಂದು ಅಥ�ಾ �ೆ�ಚ್ನ �ಾ�ೆಯ�ಲ್  
ಪರ್ದ�ರ್ಸ�ೇಕು: �ಂ�, ಇಂ�ಲ್ೕಷ್  ಅಥ�ಾ ಸೂಕತ್�ಾದ ಸಥ್�ೕಯ �ಾ�ೆ. 

 5.7. �ಾಲ �ೕಡುವ �ಷಯದ�ಲ್ ಎ�ಎಚ್ ಎಫ್ಎಲ್  �ಂಗ, �ಾ� �ಾಗೂ ಧಮರ್ದ ಆ�ಾರದ �ೕ�ೆ �ಾರತಮಯ್ �ಾಡ�ಾರದು.  
ಇದಲಲ್�ೇ, ಎ�ಎಚ್ ಎಫ್ಎಲ್  �ಾರ್ಡಕಟ್ಗಳ�, �ೇ�ೆಗಳ�, �ೌಲಭಯ್ಗಳ� ಮುಂ�ಾದವ�ಗಳನುನ್ �ೕಡುವ�ಲ್ ಅಂಗ�ೈಕಲಯ್ದ 
ಆ�ಾರದ �ೕ�ೆ  ದೃ�ಟ್ �ೕನ ಅಥ�ಾ �ಕ�ಾಂಗ  ಅ�ರ್�ಾರ��ೆ �ಾರತಮಯ್ �ಾಡ�ಾರದು. �ೕ��ಾದ್ಗೂಯ್, ಸ�ಾಜದ ��ಧ 
ವಗರ್ಗ��ಾ� ರೂ��ದ �ೕಜ�ೆಗಳನುನ್ �ಾಥ್�ಸುವ�ದ�ಂದ ಅಥ�ಾ �ಾಗವ�ಸು��ೆ�ಂದ ಇದು ಎ�ಎಚ್ ಎಫ್ಎಲ್  ಅನುನ್ 
ತ�ೆಯುವ��ಲಲ್.
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1. அ��கம்

 இ� மாஸ்டர ் ைடரகச்ன் – நான் -ேபங்�ங் ஃைபனான்�யல் கம்ெபனி – ஹ��ங் ஃைபனான்ஸ் கம்ெபனி ( 
ரிசரவ்் ேபங்க)் ைடரகச்ன்கள், 2021, ஆர�்ஐ/2020-21/73, �ப்ரவரி 17, 2021 ேத��டட், ஆ�யைவகளின் ��ப்�களின் 
அ�ப்பைட�ல் அைமநத்�. ேம�ம் ஹ��ங் ஃைபனான்ஸ் கம்ெபனிகளின் நியாயமான ப�ற்�க ்���ட�்ன் 
வ�காடட்ல்களின்ப� அவற்ைற ெசயல்ப�த�்ம்ப�யாக ரிசரவ்் ேபங்க ் ஆஃப் இந�்யா தங்க�ைடய 
���ைறகளில் மாற்றதை்தக ்ெகாண்� வந�்ள்ள�.

 நியாயமான ப�ற்�க ் ����, �ேழ ��ப்�ட�்ள்ளப�, இப்ப�யான வ�கக்ாட�்தல்கைள 
உ��ப�த�்வதாகேவ இ�க�்ற� மற்�ம்  ேமேல ��ப்�ட�்ள்ள� ேபால எசஎ்ஃப்�களின் நியாயமான 
ப�ற்�க ் ���� ஆர�்ஐ�ன் மாஸ்டர ் ைடரகச்னில் அடங்��ள்ள� �ன்பற்றப் ப��ற�. இ� 
வா�கை்கயாளரக்�க�் �வரங்கைள வழங்��ற� மற்�ம் நி�வனம் அவரக்�டன் ஒவ்ெவா� நா�ம் எப்ப� 
நடந�் ெகாள்ள இ�க�்ற� என்ப� ��த�் ��ைமயாக �ளகக்மளிக�்ற�. 

 1.1 ���ட�்ன் ேநாக்கங்கள் என்னெவன்றால்

 ஏ) வா�கை்கயாளரக்�டன் ெதாடர�் ெகாள்ைக�ல் நல்ல மற்�ம் நியாய நைட�ைறகைளப் �ன்பற்� 
நடந�் உயரவ்ான நிைலகைள உ�வாகக் ேவண்�ம். 

 �) எ��ம் ஒளி�மைற� இல்லாமல் பாரத்�்க ் ெகாள்�ங்கள். இதனால் வா�கை்கயாளரக்ள் �றப்பான 
�ைற�ல் �ரிந�் ெகாள்வாரக்ள் மற்�ம் நம� ேசைவைய �க�ம் நம்பகமான �ைற�ல் 
எ�ரப்ாரப்்பாரக்ள். 

 �) மாரக்ெ்கட ்சக�்கைள ஊக�்��ங்கள், இதைன ேபாட�்களின் �லமாக ெசய்யலாம். இதனால் �றப்பான 
ேமன்ைமயான ெசயல்பாட�் நிைலகைள அைடயலாம்.

 �) வா�கை்கயாளர ் மற்�ம் ஏ�எசஎ்ஃப்எல் ஆ�ய இரண்�க�்ம் இைட�ல் நியாயமான மற்�ம் ��கமான 
உறைவ வளரச ்ெசய்�ங்கள்.

 ஈ) ஹ��ங் ஃைபனான்ஸ �ஸ்டத�்ல் நம்�கை்கைய வளரத்�் ��ங்கள். 

 1.2  ���ட�்ன் �ண்ணப்பம்

  இநத்க ் ���� ஏ�எசஎ்ஃப்எல் �லம் வழங்கப்ப�ம் அைனத�்ப் �ராடகட்ஸ்் மற்�ம் ேசைவகளி�ம் 
ெசல்�ப�யா�ற மா�ரி இ�க�்ற�, ஒ�ேவைள அைவ ��டட்ல் ெலண்�ங் �ளாடஃ்பாரம்களாக 
இ�கக்லாம் (�ய-உரிமம் மற்�ம்/அல்ல� ெவளி�ல் பணிக�்ம் ஏற்பா�ைடய) இதைன க�ண்டர ்வ�யாக, 
ெதாைலப்ேப��ன் �லமாக, தபால் �லமாக, உைரடா�ம் சாத�்ய�ள்ள �ன்சாதனக ் க��களின் 
�லமாக, இைணயத�்ன் வ�யாக, �ர�நி�த�்வங்ள் ��ப்பாக �எஸ்ஏ/ஆர�் வ�யாக அல்ல� ேவ� 
ஏேத�ம் �ைறகள் வ�யாக இதைனச ்ெசய்� ெகாள்ளலாம். 

2. நியாயமான �ைற�ல் நடந்�ெகாள்ள, ெவளிப்பைடயான �ைற�ல் மற்�ம் ஒ�ங்��ைற�ல் 
வா�க்ைகயாள�டனான நம்�ைடய அைனத�் ெசயல்பா�களி�ம் நாம் இவற்ைறக் கைடப்��க்க 
ேவண்�ம்:

 ஏ) ெபா�ப்�கள் மற்�ம் இநத் �டட்ங்கள் மற்�ம் ேசைவகளி�ள்ள ����களின் நிைலகைள �ரத்�் 
ெசய்தல் மற்�ம் எஙகள் அ�வலக ஊ�யரக்�ம் ெசயல்�ைறகள் மற்�ம் ெசயல்பா�கைளப் �ன்பற்� 
வ�தல்.

 �) நம்�ைடய �டட்ங்கள் மற்�ம் ேசைவகள் அைனத�்ம் அவற்�கக்ான சடட்ங்கள் மற்�ம் ���ைறகள் 
ஆ�யவற்�ன் அ�ப்பைட�ல் அைமய ேவண்�ம் இைவ உண்ைமயான ஆரவ்த�்ன் அ�ப்பைட�ல் 
இ�கக் ேவண்�ம்.

 �) வா�கை்கயாளரக்�டன் நாம் ெசய்�ம் நடவ�கை்ககள் அைனத�்ம் நியாயமான நற்�ணங்களின் 
அ�ப்பைட�ல் மற்�ம் ெவளிப்பைடயான �ைற�ல் அைமய ேவண்�ய� அவ�யம்.

3. �ளம்பரம், மாரக்்ெகட�்ங் மற்�ம் �ற்பைனகள்

 ஏ) �ளம்பரங்கள் மற்�ம் �ரசச்ாரங்கள் ெசய்�ம் �ஷயங்கள் அைனத�்ம் ெதளிவாக�ம் மகக்ைள தவறாக 
வ�நடதத்ாம�ம் இ�ப்பைத உ�� ெசய்�ெகாள்ள ேவண்�ம். 

 �) ஏேத�ம் ஒ� �ளம்பரத�்ல் அல்ல� ஏேத�ம் ஊடகத�்ல் மற்�ம் �ரசச்ார �ர�ரத�்ல் கண்�ப்பாக அ� 
ேசைவைய அல்ல� �டட்தை்த கவனிக�்ம்ப� ெசய்யக ் ��யைவயாக இ�கக் ேவண்�ம். இ�ல் வட�் 
�ததை்த�ம் ��ப்�ட ேவண்�ம். இ�ல் ேம�ம் �ற கடட்ணங்கள் மற்�ம் சாரஜ்்கள் ��த�் ��ப்�டப்பட 
ேவண்�ம். ேம�ம் இ�ல் அமலாக ேவண்�ய ���ைறகள் மற்�ம் நிபநத்ைனகள் ஆ�யைவ�ம் 
ேகாரிகை்க ��க�்ம்படச்த�்ல் ெதரி�கக்ப்பட ேவண்�ம்.

 �) வா�கை்கயாளரக்ள் வட�் �தம், ெபா�வான கடட்ணங்கள் மற்�ம் ேவ� ஏேத�ம் கடட்ணங்கள் 
இ�நத்ால் 
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அைவ ��த�் �ழ்கக்ா�ம் ஏேத�ம் �ைற�ல் ெதரிந�் ெகாள்ளலாம்

  • எங்க�ைடய �ைளகள் அல்ல� உத� எண்களில் அைழத�் ெதரிந�்ெகாள்�ங்கள்

  • எங்க�ைடய நிய�க்கப்படட் ஊ�யர/் ேசைவ ைமயம் �லமாக

  • எங்க�ைடய இைணயதளத�்��ந�்

  • ேசைவ/ கடட்ண அடட்வைண ஆ�யைவகளின் �ர�கைளக ்ெகா�கக்�ம். 

 �) ேசைவகைள வழங்�வதற்காக �ன்றாவ� ேசைவ ைமயத�்ன் உத�கைள நா�வதாக இ�நத்ால், அப்ப�யானவரக்ள் 
வா�கை்கயாளரக்ளின் �ய �வரங்கைள �க�ம் பா�காப்பான �ைற�ல் ைகயாள ேவண்�ம் (அப்ப� ஏேத�ம் 
�ன்றாவ� நபரிடம் இ�நத்ால்) அதைன நாம் எநத் அள�க�் ரக�யமாக மற்�ம் பா�காப்பாக ைவக�்ேறாேமா அநத் 
அள�க�் அவரக்�ம் ெசய்ய ேவண்�ம். 

 ஈ) ஏ�எசஎ்ஃப்எல் தன்�ைடய வா�கை்கயாளரக்ளிடம் ��ப்�டட் காலகடட்த�்ல் நம்�ட��ந�் ெபறப்படட் 
�டட்ங்கள் ��த�் ேபச�்வாரத்ை்த நடத�்ம். ேம�ம் நம்�ைடய �ற �டட்ங்கள் ��தத் �வரங்கைள�ம் அல்ல� 
�ரசச்ார ச�ைககைளப் பற்��ம்ம வா�கை்கயாளரக்�க�் வழங்�க ் ெகாண்��க�்ம், இதைன 
வா�கை்கயாளரக்ள் ஏ�எசஎ்ஃப்எல்-�ட��ந�் ெபற்�க ் ெகாள்ள ஒப்�தல் அளிக�்ம்படச்த�்ல் ெதாடரந்�் ெசய்� 
ெகாண்��க�்ம். 

 எஃப்) எங்கள் ேநர�ய �ற்பைன �கவரக்�க�் (�எஸ்ஏ-கள்) நாங்கள் நடதை்த �ஷயம் ��த�் ஒ� ���ட�் 
வைரயைறைய உ�வாக�்க ்ெகா�த�்ள்ேளாம், இவரக்ளின் ேசைவகைள நாங்கள் எங்கள் �டட்ங்கள்/ ேசைவகைள 
சநை்த�ல் �ற்பைன ெசய்வதற்காக பயன்ப�த�்�ேறாம், இ�ல் அவரக்ைள அைடயாளம் காண இன்�ம் பல 
�ஷயங்க�ம் உள்ளன, இதைன அவரக்ள் எங்க�ைடய �டட்ங்கைள மகக்ளிடம் �ற்பைன ெசய்ய ேநர�யாக 
அல்ல� ஏேத�ம் �ன்�டகம் �லமாக ெதாடர�்ெகாள்ள நிைனகை்க�ல் கைடப்��கக் ேவண்�ம்.

 �) வா�கை்கயாளரக்ளிட��ந�் எங்க�க�் எங்கள் �ர�நி� / �ரியர ் அல்ல� �எஸ்ஏ ஏேத�ம் தவறான �ைற�ல் 
நடந�் ெகாண்டாரக்ள் என்ேறா அல்ல� ���ைறகைள �� �டட்ார ் என்ேறா ஏேத�ம் �கார ் வந�் ேசரந்த்ால், 
நாங்கள் அ� ��த�் ேபா�ய நடவ�கை்ககைள ேமற்ெகாள்ேவாம், �லனாய்� ெசய்ேவாம் மற்�ம் இநத் �கார ்
��த�் சடட்ப்�ரவ்மான நடவ�கை்ககைள ேமற்ெகாண்� வா�கை்கயாளரக்ைள ��ப்�ப�தத் �யற்�ப்ேபாம்.

4. கடன்கள்

4.1 (1) கடன்கள் மற்�ம் அதன் ெசயல்பா�க�க்கான �ண்ணப்பம்

 1. கடன் ெப�பவ�டனான அைனத�்த ் ெதாடர�்க�ம் �ராந�்ய ெமா��ேலேய அல்ல� கடன் ெப�பவ�க�்ப் 
�ரி�ன்ற ெமா��ேலேய ெசய்யப்பட ேவண்�ம்.

 2. ஏ�எசஎ்ஃப்எல் �க ெவளிப்பைடயாகேவ கடன் ெப�பவரிடம் கடன் �ண்ணப்பம் ெசயல்ப�த�்வதற்காக 
ெச�தத்ப்படேவண்�ய ஃ�ஸ் / கடட்ணங்கள் ��தத் �பரங்கைள ெதரி�த�் ���ற�, ஒ�ேவைள கடன் 
ெதாைகயான� ஒப்�தல்/வழங்கப்படா�டட்ால் ஒப்�த�கக்ாக ெகா�கக்ப்படட் ெதாைக ��ம்பக ்ெகா�கக்ப் ப��ற�, 
�ரி-ேபெமண்ட ் ஆப்ஷன்கள் மற்�ம் கடட்ணங்கள், ஏேத�ம் இ�நத்ால், ஒ�ேவைள பணம் ��ம்ப ெச�த�்வ�ல் 
தாமதம் ஏற்படட்ால் அபராத வட�்/அபராதத ் ெதாைக, ஃ�கஸ்்� �தல் ஃ�ேளாட�்ங் ேரடக்�க�் கடன் கணக�்கைள 
மாற்�க ்ெகாள்வதற்கான, ஃ�ேளாட�்ங்���ந�் ஃ�கஸ்்�க�் மாற்�க ்ெகாள்வதற்கான கடட்ணங்கள், ேவ� ஏேத�ம் 
வட�் ரெீசட ் ெசய்�ம் ��களின் ப�யான கடட்ணம் மற்�ம் கடன் ெப�பவரின் வட�்ைய பா�க�்ம் ேவ� ஏேத�ம் 
காரணிகள் ஆ�யன அைனத�்ம் கவனத�்ல் ெகாள்ளப் ப��ற�. 

 3. ஏ�எசஎ்ஃப்எல் ʼஅைனத�் கடட்ணங்கள்ʼ என்� கடன் �ண்ணப்பதை்த ெசயல்பா�த�்தல்/ஒப்�தல் அளிதத்ல் 
ெசயல்பாட�்ன் ேபா� எல்லாக ் கடட்ணங்கைள�ம் ெவளிப்பைடயாக உள்ளடக�் ெதளிவாகச ் ெசால்� ���ற�. 
இப்ப�யான கடட்ணங்கள்/�ஸ்கள் எல்லா�ம் கண்�ப்பாக பாராபடச்ம் இல்லாதைவகளாகேவ இ�க�்ற�.

 ஏ) �ண்ணப்ப ப�வம்/ ெபா�தத்மான ஆவணங்கள் ஆ�ய ஏ�எசஎ்ஃப்எல் வழங்�ய �டட்ங்கள் நி�வனங்கள் �லமாக 
வழங்கப்படட்ைவகள் அைனத�்ம் ேதைவக�க்� தகக்ப� மா�பட�் இ�க�்ம் மற்�ம் கடன் வாங்�பவர ்�லமாக 
வழங்கப்படட் அவ�ைடய தகவல்கள் அைனத�்ம் அ�ல் அடங்� இ�க�்ம். அவ�யமான �வரங்கைள 
ஏ�எசஎ்ஃப்��ன் ���ைறகள் மற்�ம் நிபநத்ைனக�க�் உடப்ட�் பாரத்�்க ் ெகாள்ள ���ம் ேம�ம் ேமேல 
ெசால்லப்ப்டட ஒப்��த�ன் அ�ப்பைட�ல் ஒ� அ��க்கப்படட் �ரம்ானதை்த எ�கக் ���ம்.

 �) �ண்ணப்பப் ப�வம் / ெபா�தத்மான ஆவணங்கள் ஆ�ய ஏ�எசஎ்ஃப்எல்�ல் ��ப்�ட�்ள்ள ஆவணங்களின் 
பட�்யல் கடன் வாங்�பவரக்ளால் �ண்ணப்பப் ப�வதை்த �ரத்�் ெசய்� ெகா�க�்ம்ேபா� அத�்டன் சமரப்்�கக் 
ேவண்�ம். 

 �) ஏ�எசஎ்ஃப்எல்�டம் �ண்ணப்பம் ெகா�ப்பவரக்�க�் அவர ் கடன் ேகட�் ெகா�தத் �ண்ணப்�தத்தற்கான 
அதத்ாட�்யாக ர�� ெகா�க�்ம் �ைற உள்ள�. ஏ�எஃப்எல் கடன் வழங்�வ� ெதாடரப்ான தங்க�ைடய ��ைவ 
ஒ� ��ப்�டட் காலகடட்த�்ற்�ள் ெசால்���ம் வழகக்தை்தக ் ெகாண்�ள்ள�, இதைன �ண்ணப்பம் ெபற்ற 
நாளி��ந�் ��ப்�டட் நாடக்�க�்ள் �� �வரங்க�டன் ெகா�த�் ���ற�. 

4. 1 (2) கடன் அப்ைரசல் மற்�ம் ���ைறகள் மற்�ம் நிபந்தைனகள் 

 ஏ) இயல்பாகேவ கடன் �ண்ணப்பதை்த ெசயல்ப�த�்வதற்கான ெசயல்கைள ேமற்ெகாண்� நடதத்த ் ேதைவயான 
அைனத�் �வரங்க�ம் எங்களால் ேசகரித�்க ் ெகாள்ளப்ப��ற�. ேம�ம், எங்க�க�் ��தலாக ஏேத�ம் 
�வரங்கள் ேதைவப்படட்ால் நாங்கள் வா�கை்கயாளரக்ைள உடன�யாக ெதாடர�்ெகாள்�ேறாம். 

 �) நாங்கள் தகவல்கைள வா�கை்கயாள�க�் எ�த�்ப் �ரவ்மாக ெதரி�த�் ���ேறாம், ��ப்பாக ஒப்�தல் 
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  க�தம் (வழங்�தல் க�தம்) �லமாக அல்ல� ஒப்�தல் ெசய்யப்படட் கடன் ெதாைகைய ��ப்�ட�் 
���ைறகள் மற்�ம் நிபநத்ைனகைளக ் ��த�் வ�டாந�்ர வட�், �ண்ணப்�க�்ம் �ைற, ஈஎம்ஐ 
அைமப்�, �ரி-ேபெமன்ட ்கடட்ணங்கள் ஆ�யவற்ைற வழங்��ேறாம் மற்�ம் கடன் வாங்�பவரிட��ந�் 
���ைறகள் மற்�ம் நிபநத்ைனக�க�் கட�்ப்ப�வதாக ப�வத�்ல் ைகெயாப்பம் வாங்� ப�வாக 
ைவத�்க ்ெகாள்�ேறாம். 

 �) நாங்கள் கடன் வாங்�பவ�க�் கடன் ஆவணத�்டன் இைணகக்ப்பட உள்ள அைனத�் ஆவணப் 
பத�்ரங்களின் �ர�கைள�ம் ஒவ்ெவா�வ�க�்ம் அவ�க�் கடன் ஒப்�தல் க�தத�்டன்/ கடன் 
வழங்கப்ப�ம் ேபா� �டேவ ேசரத்�் வழங்கப்ப��ற�.

 �) ஏ�எசஎ்ஃப்எல் கண்�ப்பாக கடன் ஒப்பநத்த�்ல் தாமதமாக தவைணக ் கட�்ம் நிைல�ல் அதற்கான 
அபராத வட�்க ்கடட்ணம் ெதளிவாக ��ப்�டப் ப��ற�.

4.1 (3) கடன் �ண்ணப்பதை்த ம�ப்ப� ��தத் ெதாடர�்க�க்�

  நாங்கள் வா�கை்கயாளரக்�டன் எ�த�் �ைற�ல் அவ�ைடய �ண்ணப்பதை்த ம�ப்பதற்கான 
காரணதை்த(கள்) ��ப்�ட�் தகவல் ெதரி�க�்ேறாம் என்ப� ��ப்�டதத்கக்�. 

4.1 (4) ���ைறகள் மற்�ம் நிபந்தைனகளில் அடங்�யப� கடன் வழங்�தல்.

 ஏ) வா�கை்கயாளர ்எப்ேபா� கடைன வழங்க ேவண்�ெமன ேகட�்க ்ெகாள்�றாேரா அதற்� தகக்ப� கடன் 
ெதாைகயான� அவ�க�் வழங்கப்பட�் ���ற�. இ� அவரக்�க�் வழங்கப்ப�ம் ஒப்�தல் க�தம்/ 
கடன் ஆவணங்களில் ��ப்�ட�்ள்ள ���ைறகள் மற்�ம் நிபநத்ைனக�க�் உடப்ட�் 
வழங்கப்ப��ற�. 

 �) வா�கை்கயாள�க�் நாங்கள் ���ைறகள் அல்ல� நிபநத்ைனகளில் ஏேத�ம் மாற்றம் இ�நத்ால் 
ெதரி�க�்ேறாம். இ�ல் கடன் வழங்கப்ப�ம் கால அடட்வைண, வட�் �தங்கள், ேசைவக ் கடட்ணங்கள், 
கடட்ண சாரஜ்்கள், ேம�ம் பல கடட்ணங்கள் ��தத் �வரங்கள் / கடட்ணங்கள் ேபான்றைவ ��த�் 
ெதரி�க�்ேறாம்.  ேம�ம் நாங்கள் வட�் �தத�்ல் ஏேத�ம் மாற்றம் ஏற்படட்ால் மற்�ம் ேவ� 
கடட்ணங்களில் மாற்றம் ஏற்படட்ால் அ� ��த�் ெதரி�ப்ேபாம். இ� பற்� கடன் ஆவணங்களில் 
ெபா�தத்மான நிைலகள் உள்ளடகக்ப்பட�் ��ப்�டப்பட�்ள்ளன. 

 �) இப்ப�யான மாற்றங்கள் வா�கை்கயாளரக்�க�் அெசௗகரியமாக அல்ல� ஏற்�ைடயதாக இல்லாமல் 
இ�நத்ால் அவரக்ள் 60 நாடக்�க�்ள் எநத்�த அ��ப்�ம் இல்லாமல் கணகை்க ��க ் ெகாள்ளலாம் 
அல்ல� ஸ்�டச் ்(மாற்�க ்ெகாள்ளலாம்) ெசய்� ெகாள்ளலாம், இதற்� ெகாஞ்ச�ம் ��தலாக கடட்ணேமா 
அல்ல� வட�்ேயா ெச�தத் ேவண்�ய� இல்ைல. 

 �) ��ம்பப் ெப�தல்/ ேபெமன்ட ் அல்ல� ெசயல்பா�கைள ��க�் ��தல் ��தத் �ரம்ானங்கைள 
அதாவ� கடன் ஆவணம் அல்ல� ��தல் பா�காப்� ெபற நிைனதத்ல் ேபான்றைவகள் ��த�் 
ெசய்ைகக�ல் கடன் ஆவணங்களில் ��ப்�டப்பட�்ள்ள ���ைறகளின்ப�ேய அைனத�்ம் ெசய்� 
ெகாள்ள ேவண்�ம்.

 ஈ) நாங்கள் பா�காப்�கக்ாக வாங்�யைவகள் அைனதை்த�ம் கடட்ப்பட ேவண்�ய கடன் ெதாைககள் 
மற்�ம் இதர  கடட்ணங்கள் ேம�ம் கடன் ெதாடரப்ாக �ற கடட்ணங்கள் ேம�ம் வங்� 
வா�கை்கயாளரிட��ந�் வ��கக் நிைனதத் ேவ� கடட்ணங்கள் என அைனத�்ம் ெச�தத்ப்பட�் ��ம் 
நிைல�ல் பா�காப்�கள் அைனத�்ம் ��ம்பக ் ெகா�கக்ப்ப��ற�. இப்ப�யான �ழ்நிைலகளில் 
வா�கை்கயாளரக்ள் / கடன் வாங்�யவரக்�க�் ��ம்ப ெச�தத்ப்பட ேவண்�ய கடட்ணங்கள் 
ெதாடரப்ான தகவல்கள் ��தத் ேநாட�்ஸ் அ�ப்� ைவகக்ப்ப�ம் இதைன அவரக்ள் ��ப்�டட் 
கடட்ணங்கைள ��ப்�ச ்ெச�த�் �ரக்�்ம் வைர நிைன�டட்ல்கள் �லமாக ெசய்� ெகாண்��கக்ப்ப�ம் 
என்ப� ��ப்�டதத்கக்�. 

4.2 உதத்ரவாதம்

கட�க�் உதத்ரவாதம் அளிப்பவராக ஒ�வைர நிய�கக் இ�க�்ம் நிைல�ல், நாங்கள் அவர ்��தத் �லைர உ�� 
ப�த�்க ்ெகாள்�ேறன்

 1. ஒ� உதத்ரவாதம் அளிப்பவராக அவ�ைடய த��

 2. எங்க�டன் உதத்ரவாதம் அளிப்பவராக ப�� ெசய்யக ் ��யவர ் கடன் ெதாைக�ன் ம�ப்ைப 
அ�ந�்�தத்ல் ேவண்�ம். 

 3. �ழ்நிைலகளில் கடன் ெதாைகைய உதத்ரவாதம் அளிப்பவர ்ெகா�கக் ேவண்�ம் என்� நாங்கள் ேகட�்க ்
ெகாள்ளலாம்.

 4. ஏ�எசஎ்ஃப்எல் உதத்ரவாதம் அளிப்பவர ்கடன் ெதாைகைய ��ம்பச ்ெச�தத்த ்தவ�னால் அவரக்�ைடய 
�ற �ஷயங்கள் �டகக்ப்பட�் ��ம். 

 5. உதத்ரவாதம் அளிப்பவர ் தங்க�ைடய கடன் ெதாைகயான� வரம்�க�்டப்டட்தாக இ�நத்ால் அதாவ� 
ஒ� ��ப்�டட் அள�ல் இ�நத்ால் அல்ல� அைவ வரம்�ல்லாதைவயாக இ�நத்ால்.
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 6. காலம் மற்�ம் �ழ்நிைலகளில் உதத்ரவாதம் அளிப்பவரின் கடைமயான� நிைறேவற்றப்பட ேவண்�ம், 

மற்�ம் நாங்கள் அவரக்�க�் நி� நிைலைமகள் ��த�் ெதரிய வ�ைக�ல் தகவல்கைள ெதரி�த�்க ்

ெகாண்��ப்ேபாம், இதைன கடன் வாங்�யவர ் மற்�ம் உதத்ரவாதம் அளிப்பவர ் என இ�வ�க�்ம் 

அவரவ�கக்ான �வரங்கைள ெதரி�ப்ேபாம். 

4.3 தனி�ரிைம மற்�ம் ரக�யதத்ன்ைம

உங்க�ைடய அநத்ரங்க மற்�ம் ரக�ய தகவல்கள் அைனத�்ம் �க�ம் ரக�யமாகப் பா�காப்பாக ைவக�்ேறாம் 

(நீங்கள் எங்க�ைடய வா�கை்கயாளராக இல்லாத ேபா��ம்) மற்�ம் உங்க�க�் �ழ்கக்ா�ம் ���ைறகள் 

மற்�ம் பா��களின்ப� வ�காட�்யாக�ம் இ�க�்ேறாம். வா�கை்கயாளரக்ளின் கணக�் �வரங்கள் மற்�ம் 

தனிப்படட் �வரங்கள் ��த�் நாங்கள் எநத் �வரதை்த�ம் ெவளி��வ�ல்ைல. இதைன தனிநப�க�் 

மட�்மல்லாமல், �ற நி�வனங்கள்/ �ற ��கக்�க�் ப�ரவ்�ல்ைல, �ழ்கக்ா�ம் �ல ���லக�்ள் நீங்கலாக.

 ஏ) நாங்கள் சடட்ப்ப� தகவல்கைளக ்ெகா�கக் ேவண்�யதாக இ�நத்ால்

 �) ெபா� �ஷயத�்ற்காக தகவல்கைள ெவளிப்ப�தத் ேவண்�ய நிைல�ல் இ�நத்ால்.

 �) நாங்களா ��ம்� தகவல்கைளக ் ெகா�கக் ��ம்��ன்றபடச்த�்ல் (உதாரணமாக, ஏமாற்றங்கைளத ்

த�ரக்க் ேவண்�) ஆனால் நாங்கள் எப்ேபா�ேம இநத் வாய்ப்� �லமாக வா�கை்கயாளரக்ள் அல்ல� 

வா�கை்கயாளரக்ளின் கணக�் ெதாடரப்ான தகவல்கைள யா�ட�ம் ப�ரந்�்ெகாள்ள மாடே்டாம் (ெபயர ்

மற்�ம் �கவரிையக ் �ட) இைத �ற நி�வனங்க�டன் மட�்மல்லாமல் எங்க�ைடய ���ேலேய 

சநை்தப்ப�த�்ம் �ரி�ட�ம் �ட ப�ரந்�்ெகாள்ள மாடே்டாம். 

 �) ஒ�ேவைள வா�கை்கயாளேர தன்�ைடய �வரங்கைளக ்ேகடட்ால் மட�்ேம அல்ல� வா�கை்கயாளரின் 

அ�ம� இ�நத்ால் மட�்ேம நாங்கள் ப�ரந்�் ெகாள்ேவாம். 

 ஈ) வா�கை்கயாளர ்��தத் பரிந�்ைர ெகா�க�்ம்ப� ேகடட்ால், நாங்கள் வா�கை்கயாளரின் அ�ம�ையப் 

ெபற்ற �ன்னேர இதைன வழங்��ேறாம். 

 எஃப்) வா�கை்கயாளரின் உரிைம ��தத் தகவல்கள் அைனத�்ம் அவரக்�க�் ெதரி�கக்ப்ப�ம். ேம�ம் 

அவ�ைடய அநத்ரங்க ப�ேவ�கள் ��தத் �வரங்கைள ெகா�ப்ப� மற்�்ம ஏ�எசஎ்ஃப்எல் 

ைவத�்�க�்ம் வா�கை்கயாளர ் ��தத் �வரங்கைள ப�ரந்�்ெகாள்வ� பற்� அவரக்�க�்த ்

ெதரி�கக்ப்ப�ம். 

 �) நாங்கள் வா�கை்கயாளரின் �ய �வரங்கைள எநத்�தமான சநை்தப்ப�த�்தல் ேவைலக�்ம் 

கண்�ப்பாக ெகா�கக் மாடே்டாம், அதாவ� வா�கை்கயாளர ்அ�ம�த�் ஒப்�தல் அளிக�்ம் வைரக�்ம் 

ெகா�ப்ப�ல்ைல. 

4. �ெர�ட ்ெரஃபரன்ஸ் ஏெஜன்�

 ஏ) வா�கை்களார ் கணகை்க �வங்��ன்ற ெபா��, நாங்கள் எப்ேபா� �ெர�ட ் ெரஃபரன்ஸ் ஏெஜன்�க�் 

கணக�் �வரங்கைள ெகா�ப்ேபாம் என்பைத ெதரி�க�்ேறாம் மற்�ம் அவரக்�டன் இ� ��த�் 

ப�ரந்�்ெகாள்�ம் அைனத�் நடவ�கை்ககைள�ம் ப�ரந்�் ெகாள்வ� ��த�் ெதரி�க�்ேறாம். 

 �) நாங்கள் வா�கை்கயாளரக்ள் ��தத் �ய கடன் �வரங்கைள �ெர�ட ் ெரஃபரன்ஸ் ஏெஜன்�க�் 

எப்ெபா�� ெகா�க�்ேறாம் என்றால்

  1. வா�கை்கயாளர ்ேபெமன்டக்ைள ெச�தத் தவ���க�்ம் படச்த�்ல்

  2. வாங்கப்படட் கடன் ெதாைகயான� ��ைமயாக ெச�தத்ப்படாத படச்த�்ல்

  3. வா�கை்கயாளரக்ள் எங்க�ைடய இயல்பான ேகாரிகை்க�ன்ப� கடைன ��ைமயாக ெச�த�்க ்

ெகாண்� நாங்கள் ��ப்�யைட�ம்ப�யாக ெசய்தாரக்ள் என்றால் மட�்ேம இல்ைலெயனில் நாங்கள் 

ெதரி�ப்ேபாம் என்ப� ��ப்�டதத்கக்�. 

 �) வா�கை்கயாளர ் எங்க�க�் அ�ம� ெகா�த�்�க�்ம்படச்த�்ல் நாங்கள் �ெர�ட ் ெரஃபரன்ஸ் 

ஏெஜன்�க�் உங்கள் கணக�்ன் அன்றாட நடவ�கை்ககள் பற்�ய �வரங்கைளப் ப�ரந்�் 

ெகாள்�ேறாம். 

 �) இப்ப�யான நிைலகளில், நாம் வா�கை்கயாளரக்ளிட��ந�் எ�த�்ப்�ரவ்மாக வா�கை்கயாளரக்ள் 

நம்�டம் எப்ப�யான கடன் �வரங்கைள ெகாண்��க�்றாரக்ள் என்ப� ��த�் �ெர�ட ்

ஏெஜன்�களிடம் ப�ரந்�் ெகாள்ளலாம் என்ப� எ�� வாங்�ப் ப�� ெசய்� ெகாள்ளலாம். அப்ப�யான 

ேநரத�்ல் நாம் �ெர�ட ் ெரஃபரன்ஸ் ஏெஜன்�களின் பங்� என்னெவன்பைத அவரக்�க�் �ளக�்ச ்

ெசால்லலாம் மற்�ம் இநத் �வரங்கைளப் ப�ரந்�் ெகாள்வதன் �லமாக வா�கை்கயாளரக்�க�் �ெர�ட ்
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�ஷயத�்ல் என்ெனன்ன பலன்கள் மற்�ம் பா�ப்�கள் உண்டா�ன்றன என்பைத�ம் ெதளி�ப�த�்ட ���ம்.

 ஈ) வா�கை்கயாளரக்ளிடம் நாங்கள் �ெர�ட ் ெரஃபரன்ஸ் ஏெஜன்��டம் ப�ரந்�் ெகாண்ட �வரங்கள் 

��தத் ஒ� �ர�ைய அவரக்�க�்க ்ெகா�க�்ேறாம் அல்ல� அவரக்�க�் �ெர�ட ்ெரஃபரன்�ங் எப்ப� 

ெசயலாற்��ற� என்பைத ��தத் �வரங்கள் அடங்�ய �ர�ரதை்த�ம் ெகா�க�்ேறாம், அவரக்ள் இைத 

ேவண்�ெமன ேகா�ம்ேபா�.

4.5 கடன் நி�ைவத ்ெதாைகையச ்ேசகரிதத்ல்

4.5.1 நாம் கடன் ெகா�க�்ம்ேபாெதல்லாம், நாங்கள் வா�கை்கயாளரக்�க�் தவைண ��ம்பச ் ெச�த�்ம் 

�ைறகள் ��த�், ெச�தத் ேவண்�ய ெதாைக, காலம் மற்�ம் ��ம்ப ெச�தத் ேவண்�ய தவைணக ் காலம் 

என அைனத�் �வரங்கைள�ம் ெகா�க�்ேறாம். ேம�ம் வா�கை்கயாளரக்ள் இநத் ��ம்பச ்ெச�த�்ம் கால 

அடட்வைணையப் �ன்பற்றாமல் இ�நத்ால், சடட்ப்�ரவ்மாக ��ப்�டட் �ராந�்யத�்ற்� தகக்ப� மா�படட் 

நடவ�கை்ககள் ேமற்ெகாள்ளப்பட�் பணம் வ��கக்ப்ப�ம். இநத் வ��ப்� ெசயல்பா�களில் 

வா�கை்கயாளரக்�க�் நிைன�டட்ல் க�தங்கள் அ�ப்�தல் அல்ல� ேநர�யாக அவரக்ைளச ் சந�்த�்ப் 

ேப�தல் மற்�ம்/ அல்ல� ஜா�ன்கள் ஏேத�ம் ைவத�்�நத்ால் அைத ைகயகப்ப�த�்தல் என நடவ�கை்ககள் 

ேமற்ெகாள்ளப்ப�ம். 

4.5.2. எங்க�ைடய வ��ப்� பா�� என்ப� �க�ம் தாழ்ைம�டன், நியாயமான �ைற�ல் மற்�ம் சநத்ரப்்ப 

�ழ்நிைலகே்கற்ற �ைற�ல் ெசய்யப்ப�வ� ஆ�ம். நாங்கள் வா�கை்கயாளரின் நம்�கை்கைய 

அ�கப்ப�த�்வ� மற்�ம் நீண்ட காலம் உறைவ நிைலத�்�கக்ச ் ெசய்�ம்ப�யாக நடவ�கை்ககைள 

ேமற்ெகாள்வ� வழகக்மா�ம். எங்கள் ஊ�யர ்அல்ல� எங்களால் அங்�கரிகக்ப்படட் நபர ்தங்கள் அைடயாள 

அடை்டையக ் காட�் ெபா�ைம�டன் நி�ைவத ் ெதாைககள்/ ெசக�்ரிட�்கள் வாங்�க ் ெகாள்வ� ��தத் 

நடவ�கை்ககளில் ஈ�ப��ன்றனர், இப்ப�யான ெபா��களில் அவரக்ள் நி�வனம் �லமாக ெகா�கக்ப்படட் 

ஆைண ப�வதை்த�ம் அவன்/ அவளிடம் கட�் �ன்னேர அ�காரப் �ரவ் நடவ�கை்ககைள 

ேமற்ெகாள்�ன்றனர். நாங்கள் வா�கை்கயாளரக்�க�் நி�ைவத ் ெதாைக ��தத் எல்லா �வரங்கைள�ம் 

ெதரி�க�்ேறாம் மற்�ம் பணதை்த ெச�த�்வ� ��தத் நிைன�டட்ல்கைள�ம் ேபா�ய கால 

அவகாசதை்த�ம்ம �ட வழங்��ேறாம். 

4.5.3. அைனத�் அ�வலக ஊ�யர ்அல்ல� எங்களால் அங்�கரிகக்ப்படட் நபர ்மட�்ேம பணம் ேசகரிக�்ம் அல்ல� / 

மற்�ம் ஜா�ன்கைள ைகயகப்ப�த�்ம்ேபா� �ன்பற்ற ேவண்�ய வைர�ைறகள் �ேழ 

ெகா�கக்ப்பட�்ள்ளன:

 ஏ) வா�கை்கயாளரக்ள் தங்க�க�் ெசௗகரியமான இடத�்ற்� வ�மா� �ன்னதாகேவ ெதாடர�்ெகாண்� 

ேபசப்பட�்�கக் ேவண்�ம் மற்�ம் அப்ப� ஏேத�ம் இடம் ��ப்�டப்பட�ல்ைல என்றால் அவரக்ள் தங்கள் 

�ட�்ல் சந�்கக் ஏற்பா� ெசய்யலாம் மற்�ம் அவரக்ள் �ட�்ல் இல்ைலெயன்றால் ெதா�ல் / ேவைல 

பாரக்�்ம் இடத�்ல் சந�்கக் அ�ம�கக்லாம்.

 �) சந�்கக்ப் ேபா�ம் �தல் த�ணத�்ல் �ர�நி�யானவர ் வா�கை்கயாளரிடம் தங்க�ைடய அைடயாள 

அடை்டைய மற்�ம் அங்�காரதை்தக ்கண்�ப்பாக காடட் ேவண்�ம். 

 �) வா�கை்கயாளர ்தனிைம�ல் சந�்கக்ப்ப�தல் �க�ம் அவ�யமா�ம். 

 �) வா�கை்கயாள�டன் ேப�ம்ேபா� ெதா�ல்�ைற�லான மற்�ம் இயல்பான ெமா�ையப் பயன்ப�த�் 

ேபச�்வாரத்ை்த நடதத்ப்பட ேவண்�ம். 

 ஈ) வா�கை்கயாளரின் �ட�்ற்� ெசல்�ைக�ல் கண்�ப்பாக நாகரகீமாக�ம் கண்ணியமாக�ம் நடந�் 

ெகாள்ள ேவண்�ம்.

 எஃப்)  இயல்பாகேவ எங்கள� �ர�நி�கள் வா�கை்கயாளரக்ைள காைல 7.30 மணி �தல் மாைல 19.00 மணிக�் 

இைட�ல்தான் ெதாடர�்ெகாள்வாரக்ள். ஒ�ேவைள த�ரக்க் ��யாமல் வா�கை்கயாளரின் 

ேகாரிகை்கக�் இணங்க ேவ� ேநரத�்�ம் சந�்ப்� ஏற்பா� ஆகலாம். 

 �) ��ப்�டட் ேநரத�்ல் அல்ல� ��ப்�டட் இடங்களில்  அைழப்�கள் வ�வைதத ் த�ரக்க் ேவண்�ேகாள் 

��தத்ல் மற்�ம் அைத ��நத் அள�க�் �ைர�ல் ெசயல்ப�த�்தல்.

 எச)் நி�ைவத ் ெதாைககைள வ��கக் எ�த�்க ் ெகாள்�ம் �ரமங்கள் ��த�் மற்�ம் உங்க�டன் 

ெதாடர�்க�்ப் பயன்ப�த�்ய அைனத�் �வரங்க�ம் பா�காப்பாக ஆவணப்ப�த�் ைவகக்ப்ப�ம். 

 (ஐ) அைனத�் உத�யாளரக்�க�்ம் �ரசச்ைனகைளத ் �ரக்�்ம் வ�கள் ெசால்�க ் ெகா�கக்ப்பட�்�க�்ம் 

அல்ல� நி�ைவத ் ெதாைககள் ��கமாக வ��க�்ம் தன்ைம மற்�ம் �க�ம் ஒ�ங்� வரிைச�ல் 

ேசகரிப்ப� ெதரி�கக்ப்பட�்�க�்ம். 

 (ேஜ) வா�கை்கயாளரின் ��ம்பத�்ல் �கக் காலம் மற்�ம் அ� ேபான்ற அெசௗகரிய �ழ்நிைலகளில் அல்ல� 
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ேவ� வைகயாக �ல ேமாசமான �ழ்நிைலகளில் நி�ைவத ்ெதாைக வ��தத்ல் ��த�் ெதாைலேப��ல் அைழப்ப�/ வ�வ� 

கண்�ப்பாக த�ரக்க்ப்பட ேவண்�ய� அவ�யம். 

4.6 �ைறகைள நிவரத்�் ெசய்�ம் நடவ�க்ைக

 தற்ேபா�ள்ள ேபாட�் மனப்பான்ைம�லான �ழ�ல், �கச ் �றப்பான வா�கை்கயாளர ் ேசைவ என்ப� �க�ம் 

�க�்யமான ஒன்றா�ம். இதனால் ெதா�ல் வளரச்�் �க�ம் நிைலயாக இ�க�்ற�. எநத்ெவா� காரப்ேரட ்நி�வனத�்�ம் 

வா�கை்கயாளரின் �காரக்ள் என்ப� ஒ� அங்கமாேகவ க�தப்ப��ற�. 

 ஏ�எசஎ்ஃப்எல் நி�வனத�்ல், வா�கை்கயாளரின் ேசைவ மற்�ம் ��ப்� என்ப� இரண்� �க�்யமான ேநாகக்ங்கள் 

ஆ�ம்.  வா�கை்கயாளரக்�க�் சரியான ேநரத�்ல் மற்�ம் �றப்பான �ைற�ல் அவ�யமான ேசைவையச ் ெசய்� 

ெகா�ப்பதனால் வா�கை்கயாளரக்ைள கவரவ்� மட�்மல்லாமல் �டேவ இப்ெபா�� வா�கை்கயாளரக்ளாக 

இ�ப்பவரக்ைள தகக் ைவத�்க ்ெகாள்ள�ம் ���ம். ஏ�எசஎ்ஃப்எல் பல ���தமான �டட்ங்கைள�ம் ச�ைககைள�ம் 

அ��கப்ப�த�்வதன் �லமாக வா�கை்கயாளரக்�க�் �றப்பான ஒ� அ�பவதை்தப் ெபற்�க ்ெகா�க�்ற� மற்�ம் 

�றநத் �ைற�ல் �காரக்ள் நிவரத்�் ெசய்யப்பட ஏற்பா�கள் உள்ளன. இதனால் வா�கை்கயாளரக்�க�் ��ைமயான 

��ப்��டன் அவரக்ள் ெசயல்பட பல வச�கள் ெசய்யப்பட�்ள்ளன.

 ஏ�எசஎ்ஃப்எல் நி�வனத�்ன் �ைற�ரப்்� �ைற அரத்த்�ள்ளதாக�ம் மற்�ம் �றப்பானதாக�ம் ஆகக், ஒ� வைகயான 

அைமப்� �ஸ்டம் உ�வாகக்ப்பட�்ள்ள�. இநத் �ைற�ன் �லமாக �ைற�ரக்�்ம் பணியான� �ைரவாக மற்�ம் 

நியாயமான �ைற�ல் ஒ� ��ப்�டட் காலகடட்த�்ற்�ள் ப�� ெசய்யப்பட�்ள்ள ��கள் மற்�ம் சடட் �டட்ங்களின் 

அ�ப்பைட�ல் ெசய்யப்ப�வ� ��ப்�டதத்கக்�. 

4.6.1. வா�க்ைகயாளரக்ளின் �காரக்ள்/ அ��ப்�கைள ைகயா�வதற்கான ஏற்பா�கள்

 வா�கை்கயாளரக்ள் யாேர�ம் தங்கள் க�த�்கக்ைள ப�� ெசய்ய அல்ல� �கார ் அ�ப்ப ��ம்�னால் அவரக்ள் 

�ழ்கா�ம் சானல்கைள காைல 9:00 �தல் மாைல 9:00 மணிக�் இைட�ல், �ங்கள் �தல் ெவள்ளி வைரக�்ம் (ேத�ய 

���ைற நாடக்ள் த�ரத்�்) ப�� ெசய்� ெகாள்ளலாம். 

 • உங்கள் வா�கை்கயாளர ்ேசைவ உத� எண்ணில் அைழ�ங்கள் 1800-270-7000

 • �ன்னஞ்சல் ெசய்�ங்கள் care.housingfinance@adityabirlacapital.com

 • �ேழ ��ப்�டட் �கவரி�ல் எங்க�க�் எ��ங்கள்:

 ஆ�தய்ா �ரல்ா ஹ��ங் ஃைபனான்ஸ் ��ெடட ்- வா�கை்கயாளர ்ேசைவப் �ரி�

 ஆர ்ெடக ்பாரக்,் 10வ� தளம், நிரல்ான் காம்ப்ெலகஸ்்,

 ெவஸ்டரன்் எகஸ்்�ரஸ் ெந�ஞ்சாைல�ன் ஓரம், ேகாேரகான் �ழக�், �ம்ைப – 400 063.

 ஒ�ேவைள ெகா�கக்ப்படட் காலவைரயைறக�்ள் �காரான� நிவரத்�் ெசய்யப்பட�ல்ைல என்றால் அல்ல� ஒ�ேவைள 

அவன்/ அவள் ஏ�எசஎ்ஃப்எல் நி�வனம் �லமாக ெகா�கக்ப்படட் �ர�்��ந�் ��ப்� அைடய�ல்ைல என்றால், 

வா�கை்கயாளரக்ள் �காரக்ைள நிவரத்�்ச ் ெசய்�ம் அ�காரிைய சந�்த�்ப் ேபசலாம். �காரக்ைள நிவரத்�் ெசய்�ம் 

அ�காரி�ன் ெபயர ்மற்�ம் ெதாடர�் �வரம் �ேழ ெகா�கக்ப்பட�்ள்ள�:

 ��. அ�நவ் ச�தர்ி

 ெதாபைலேப� எண் +91-22-62761487

 �ன்னஞ்சல் �கவரி: abhinav.c@adityabirlacapital.com

 ஒ�ேவைள ேமேல ��ப்�ட�்ள்ள வ�கள் �லமாக நீங்கள் ெபற்ற �ர�்களால் நீங்கள் ��ப்� அைடய�ல்ைல என்றால், 

அவரக்ள் தைலைம �கார ் நிவரத்�் ைமயத�்ற்� ேநர�யாக எ�த�் �லம் ெதரி�கக்லாம். �ன்னஞ்சல் �கவரி: 

grievance.housingfinance@adityabirlacapital.com

 எங்க�க�் இநத்ப் �ரி� �லமாக �ைடகக்ப் ெப�ம் க�தங்கள்/ �ன்னஞ்சல்க�க�் நாங்கள் 5 ேவைல நாடக்�க�்ள் 

ப�லளிப்ேபாம் என்ப� உ��யான�. 

ஒ�ேவைள �கார/் �ரசச்ைன ஒ� மாத காலத�்ற்�ள் நிவரத்�் ெசய்யப்பட�ல்ைல என்றால், வா�கை்கயாளர ் ஹ��ங் 

ஃைபனான்ஸ் நி�வனங்களின் �தாக ஒ�ங்��ைற அ�வலகத�்ல் �ைற�டலாம் - அதாவ� ேநஷனல் ஹ��ங் ேபங்க-்�ல் 

�ைற�டலாம். அதன் �கவரி �ேழ ெகா�கக்ப்பட�்ள்ள�. 

https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx

 ேநஷனல் ஹ��ங் ேபங்க்

 �கார ்நிவரத்�் ெசய்�ம் ைமயம்

 கண்காணிப்� �ரி�
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 ேநஷனல் ஹ��ங் ேபங்க ்எசஎ்ஃப்�எஸ், 4வ� தளம், ேகார-்5ஏ, இந�்யா ேஹ�ேடட ்ெசன்டர்,

ேலா� சாைல, �� ெடல்� - 110003

 இைணயதளம்: www.nhb.org.in (�ைறகைள நிவரத்�் ெசய்�ம் �ஸ்டத�்ன் தைலைம�ன் �ழ் நீங்கள் ேநர�யான நிைல�ல் 

மற்�ம் ஆன்ைலன் வ�யாக (எ�ஐஈ�) �காரக்ைள சமரப்்�க�்ம் வச�கள் உள்ளன.) 

4.6.2. �க்�யமான �ஸ்�ேள அவ�யங்கள்

 ஏ�எசஎ்ஃப்எல் தன்�ைடய அைனத�் �ைளகளி�ம் �ன்பற்� வ�வன

 • �காரக்ள் மற்�ம் ஆேலாசைனகைள ெபற்�க ்ெகாள்வதற்� �க�ம் உகநத் ஏற்பா�கள்.

 • �கார ்நிவரத்�் ெசய்�ம் அ�காரி�ன் ெபயர், �கவரி மற்�ம் ெதாடர�் எண்ைண ெதரி�ம்ப�யாக ைவகக்�ம். 

 • �ரசச்ைனகைளத ்�ரத்�் ைவக�்ம் ��ப்��ைனகக்ால ஆள�, �ரிவாகக்த�்ன் �ர�ெய�ப்�கள் மற்�ம் பல.

 • ஒ�ேவைள �கார ் ெகா�தத்வ�க�் கம்ெபனி���ந�் ஒ� மாத கால அவகாசத�்ற்�ள் கவனிகக்ப்படா �டட்ால் 

அல்ல� �ைடதத் �ர�்ம் ��ப்�கரமாக இல்லா�டட்ால், �கார ்ெகா�தத்வர ்கண்�ப்பாக ேநஷனல் ஹ��ங் ேபங்க�்ன் 

�கார ் ம�பரி�லைன �ரிைவ ெதாடர�் ெகாள்ளலாம், ேம�ம் இ� ��த�் என் எச�் �ன் இைணயதத்ளத�்ல் அல்ல� 

என்எச�், நி� ெடல்�க�் தபால் �லமாக பரி�லைனக ்க�தம் அ�ப்பலாம்.

 வா�கை்கயாளரக்ள் �லமாக ெகா�கக்ப்படட் �காரக்ள் அைனத�்ம் வா�கை்கயாளரக்ள் ��ப்�யைட�ம் வைக�ல் 

நிவரத்�் ெசய்யப்படட் �ன்னேர �கார ்��தத் ேகாரிகை்ககள் �டப்ப�ம். 

 �காரான� ஒ� ��ப்�டட் நிவரத்�் நிைலையத ் தாண்� உள்ளதா என்பைத உ��ப்ப�த�்க ் ெகாண்ட �ன்னேர அ� 

அ�தத் ��ப்�டட் நிைலைய அைட�ம் ஒ�ேவைள அவன்/ அவள் நிைல���ந�் நிவரத்�் ெசய்யப்பட ��யா�டட்ால் 

அ�தத் நிைலக�் ெகாண்� ெசல்லக ் ��ம். �கார ் ெகா�க�்ம் வா�கை்கயாளர ் நாம் நிவரத்�் ெசய்� அவரக்ைள 

��ப்�ப�தத் ��யாத நிைல�ல் அவரக்ள் கண்�ப்பாக ேமல் அ�காரி�டம் �காைர ெகாண்� ெசல்லாதப� பாரத்�்க ்

ெகாள்ள ேவண்�ம். இப்ப�யான �காரக்ைள �க�ம் கவனமாக ைகயா�வதன் �லமாக நாம் இைத சமாளிகக் ���ம், 

வா�கை்கயாளரக்ளின் ேகாணத�்��ந�் அநத்ப் �ரசச்ைனையப் பாரத்�்ப் �ரிந�் ெகாண்� அதைன �ரத்�் ைவகக் 

�யல ேவண்�ம் மற்�ம் �காரக்ள் உண்டாகாமல் த�ரத்த்ல் மற்�ம் அதன் அ�ப்பைட�ல் பணி�ரிதல் �றப்பாக 

இ�க�்ம் என்ப� ��ப்�டத ்தகக்�. 

4.6.3 கால வைரயைற

 �காரக்ைள ப�� ெசய்ய, வா�கை்கயாளரக்ள் ேமேல ��ப்�டட்வற்�ள் தங்கக�க�் ெசௗகரியமான ஏேத�ம் 

வ��ைறகைள பயன்ப�தத்லாம் (க�த�் (அ) வா�கை்கயாளரக்ளின் �காரக்ைள ைகயா�ம் �ைறகள்). �காரக்ைள 

எ�த�்ப் �ரவ்மாக ெபற்�க ்ெகாள்�ம்ேபா�, ஏ�எசஎ்ஃப்எல் நி�வனம் �கார ்ெபற்�க ்ெகாண்ட� ��த�் ப�ல் / ஏற்�க ்

க�ததை்த ஒ� வாரத�்ற்�ள் அ�ப்� ைவகக் ேவண்�ம். ஒப்�த�ல் �கார ் ��த�் �சாரைண ெசய்யக ் ��ய 

அ�காரி�ன் ெபயர ் & பத� ஆ�யைவகள் ��ப்�டப் பட�்�கக் ேவண்�ம். ஒ�ேவைள �காரான� ெதாைலப்ேப� 

வ�யாக ��ப்�டட் ெதாைலப்ேப� ெஹல்ப்ெடஸ்க�்ல் ப�� ெசய்யப்பட�்�நத்ால் அல்ல� வா�கை்கயாளர ் ேசைவ 

எண்ணில் ெதாடர�் ெகாண்��நத்ால் (வா�கை்கயாளரக்ளின் �காரக்ைள கவனிக�்ம் �ரி� ��த�் ஒ� �ள்ளிைய 

பரிந�்ைரதத்ல்), வா�கை்கயாள�க�் �கார ் ெகா�தத்தற்கான சான்� எண் வழங்கப் ப��ற� மற்�ம் இ� ��த�் 

வா�கை்கயாளரக்�க�் ��ப்�டட் காலகடட்த�்ல் ெதரி�கக்�ம் ப��ற�. �கார ் என்னெவன்� ெதரிந�் 

ெகாள்ளப்படட்ப் �ன்னர், ஏ�எசஎ்ஃப்எல் அ�காரிகள் ஒன்� வா�கை்கயாளரக்�க�் இ�� ஒப்�தல் அ�ப்� 

ைவக�்றாரக்ள் அல்ல� இன்�ம் ��தல் ேநரம் ேதைவப்ப�ம் என்�ம் இதைன ஒ� மாத காலகடட்த�்ற்�ள் தகவல் 

ெதரி�கக்ப் ப��ற� மற்�ம் வா�கை்கயாளர ் இநத் �ஷயதை்த அவன்/அவள் அ�தத் கடட்த�்ற்� எப்ப� எ�த�்ச ்

ெசல்வ� என்�ம் �கார ் நிவரத்�்�ல் அவன்/அவள் ��ப்� அைடயா�டட்ால் என்ன ெசய்ய ேவண்�ம் என்ப� ��த�்ம் 

வா�கை்கயாளரக்�க�் ெதரி�கக்ப் ப��ற�.

 எங்களிடம் வந�் ேசரந்�் �காரக்ள் அைனத�்ம் �க�ம் சரியான ஒ� கண்ேணாடட்த�்டன் பாரக்க்ப்ப�ம் மற்�ம் 

அைனத�் ேகாணங்களி��ந�்ம் பரி��கக்ப்பட�்த ்�ர�்கள் காணப்ப�ம். 

 ஒ� �ரசச்ைன ��தத் ஏ�எசஎ்ஃப்எல் �லமாக ெதாடர�்கள் அைனத�்ம் வா�கை்கயாளரக்�க�் அவ்வப்ேபா� 

ெதளிவாகத ்ெதரி�கக்ப்ப�ம். 

 ேமேல ��ப்�டப்பட�்ள்ள பா��யான� ��ப்�டட் கால இைடெவளி�ல்/ ��ப்�கக்ப்ப�ம் மற்�ம் எப்ெபா�ெதல்லாம் 

��ய மாற்றங்கைள ஏ�எசஎ்ஃப்எல் �லமாக �காரக்ைள/ �ரசச்ைனகைள நிவரத்�் ெசய்ய உ�வாகக்ப்ப��றேதா 

அப்ெபா�� வா�கை்கயாளரக்�க�் ��ய �காரக்ள் ��த�் அ���ைற பற்�, அப்ப� ஏேத�ம் இ�நத்ால் அ� 

ெதரி�கக்ப்ப�ம். 

4.6.4 அ�கப்ப�யான வட�்

 நி�வனமான� ��ப்�டட் மற்�ம் ஒ�ங்��ைற�லான உள்ளாரந்த் ���ைறகள் மற்�ம் ெசயல்பா�கைள உ�வாக�் 

ைவத�்ள்ள�. இதன் �லமாக வட�் �தங்கள் மற்�ம் ெசயல்பாட�் �ைறகள் மற்�ம் �ற கடட்ணங்கள் ��த�் 

�ரம்ானிகக்ப் ப��ன்றன. 

 நி�வனமான� நி�களின் நிைலைய கவனத�்ல் ெகாண்டப� ஒ� வட�் �ததை்த ஏற்�க ்ெகாண்� ெசயல்ப�த�்�ள்ள�, 

இ�ல் லாபம் மற்�ம் ஆபத�் தவைணகள் ��த�்ம் நிரண்�கக்ப்பட�்ள்ள�. இதன் 
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 அ�ப்பைட�ல் கடன்கள் மற்�ம் அடவ்ான்ஸ்களின் வட�் �தங்கள் நிரண்�கக்ப்ப��ன்றன. 

 வட�் �தம் என்ப� கடன் வாங்�பவரின் ஆபதை்த சமாளிக�்ம் �றைன மன�ல் ெகாண்டப�ேய நிரண்�கக்ப்ப��ற� 

அதன்ப�தான் வ��கக்�ம்ப��ற� ��ப்பாக அவ�ைடய நி� பலம், ெதா�ல், ெதா�ைல பா�கக் இ�க�்ம் 

�ழ்நிைலகளின் இயல்� தன்ைமகள், ேபாட�்கள், கடநத் காலத�்ல் கடன் வாங்� ��ம்ப ெச�த�்ய வரலா� 

ேபான்றவற்�ன் அ�ப்பைட�ல்தான் நிரண்�கக்ப்ப��ற�.

 வட�் �தமான� ஆண்�க�் என்ற வைக�ல்தான் கணக�்டப்பட�் வ��கக்�ம் ப��ற�. இதனால் அவ�க�் 

தன்�ைடய கணக�்��ந�் வ��கக்ப்ப�ம் சரியான ெதாைகைய அ�ந�் ெகாள்வ�ல் �ரமம் இ�கக்ா�.

 கடன் ெபற்றவரக்ளிட��ந�் ேசகரிகக்ப்படட் தவைணத ் ெதாைககள் �லம் வட�் மற்�ம் �லதெ்தாைக இைட�லான 

�ரி�கள் �கத ்ெதளிவாக ��ப்�டப் ப��ற�.

5. ெபா�வானைவகள்

5.1. ஏ�எசஎ்ஃப்எல் கடன் ெப�பவரக்ளிடம் கடன் ஒப்பநத்த�்�ள்ள ���ைறகள் மற்�ம் நிபநத்ைனகளில் 

��ப்�டப்பட�்ள்ள �ஷயங்கைளத ்தாண்� ேவ� �ஷயங்களில் மற்�ம் ெசயல்பா�களில் (ஒ�ேவைள �பரங்கள், கடன் 

ெப�பவர ் �ன்னதாக ெவளிப்ப�த�்��கக்ாத நிைல�ல், அ� கவனிகக்ப்ப�ைக�ல் மட�்ேம)கண்�ப்பாக 

தைல��வ�ல்ைல 

5.2 ஒ�ேவைள கடன் ெப�பவரிட��ந�் கடன் ெபற்ற கணகை்க மாற்ற ேவண்�ம் என்� ேகாரிகை்க ெபறப்படட்ால், அநத் 

ஒப்�தல் அல்ல� அதற்� மாற்றாக அதாவ� ஏ�எசஎ்ஃப்எல்�ன் நிராகரிப்�, அப்ப� ஏேத�ம் இ�நத்ால், அ� ேகாரிகை்க 

��கக்ப்படட் நாளி��ந�் 21 நாடக்�க�்ள் ெதரி�கக்ப்ப�ம். இப்ப�யான மாற்�க ் ெகா�தத்ைல மாற்�க ்

ெகா�ப்பதற்கான நிரண்�தத் ���ைறகளின்ப� மற்�ம் ஆதற்காக இயற்றப்படட் சடட்த�்டட்ங்க�க�் உடப்டே்ட 

மாற்�க ்ெகா�கக்ப்ப��ற�.

5.3 கடன்கள் ெகா�கக்ப் ப�ம் ேபாெதல்லாம், ஏ�எசஎ்ஃப்எல் வா�கை்கயாளரக்ளிடம் பணதை்த ��ம்ப ெச�த�்வ� 

��த�்ம், ெச�த�்ம் ெதாைக, காலம் மற்�ம் பணம் ��ம்பசெ்ச�த�்ம் காலவைரயைற என அைனத�்ம் �ளக�்ச ்

ெசால்லப் ப��ற�. ேம�ம், வா�கை்கயாளர ் பணம் ��ம்பச ் ெச�த�்ம் காலவைரயைறைய �ன்பற்றா�டட்ால், அநத் 

�ராந�்யத�்ற்கான சடட்�டட்ங்களின் ப� நி�ைவ��ள்ள ெதாைகைய வ�ல் ெசய்ய ஏற்பா�கள் ெசய்யப்ப��ன்றன. 

இநத் ெசயல்பாட�்ன் �லமாக வா�கை்கயாளரக்ள் அவன்/அவ�க�் நிைன�டட்ல்கள் அ�ப்�வதன் �லம் 

ெதரியப்ப�தத்ப் ப��ற� அல்ல� ேநர�யாக அவரக்�ைடய �கவரிக�்ப் ேபாவ� மற்�ம் /அல்ல� அவரக்�ைடய 

ெசக�்ரிட�்கைள, அப்ப� ஏேத�ம் இ�நத்ால் �சாரிப்ப� என நடவ�கை்ககள் ேமற்ெகாள்ளப் ப��ற�.

5.4 கடன்கைள வ�ல் ெசய்�ம் �ஷயத�்ல், ஏ�எசஎ்ஃப்எல் கண்�பாக வா�கை்கயாளரக்�க�் எவ்�த ெதால்ைல�ம் 

ெகா�கக்ப்பட மாடட்ா� உதாரணமாக தகாத ேநரங்களில் அவரக்�க�்த ் ெதாடரந்�் ெதால்ைல ெகா�தத்ல், �ரடட்ல் 

��தத்�ன் �லமாக கடன்கைள வ�ல் ெசய்தல் ேபான்றன கண்�ப்பாக ெசய்யப்பட மாடட்ா�. ேம�ம் கம்ெபனி�ன் 

ஊ�யரக்ள் �ரட�்தத்னமாக நடந�் ெகாள்�ம்படச்த�்ல் அ���த�் �காரக்ள் வநத்ால் அவரக்ள் �� நடவ�கை்க 

எ�கக்ப்ப�ம், ேம�ம் ஏ�எசஎ்ஃப்எல் தங்கள் ஊ�யரக்ள் வா�கை்கயாளரக்ளிடம் �க மரியாைதயான �ைற�ல் நடந�் 

ெகாள்ள ேவண்�ம் என்� அவரக்�க�் �ைறயாக ப�ற்�க�ம் ெகா�கக்ப் ப��ன்றன என்ப� ��ப்�டத ்தகக்�.

5.5 ஏ�எசஎ்ஃப்எல் நி�வனத�்ன் வச�ள்ள ஆவணத�்ல் �க �க�்யமான ���ைறகள் மற்�ம் நிபநத்ைனகள் ( எம்ஐ��) 

என கடன் ��தத் அைனத�் வைகப்பா�கள் ��த�்ம் �ளகக்ம் இ�க�்ம். இநத் ஆவணம் தற்ேபா�ள்ள கடன் கணக�்ற்� 

ஆதரவான ஆவணம் ஆ�ம் மற்�ம் �ற ெசக�்ரிட�் ஆவணங்கைள ஏ�எசஎ்ஃப்எல் தன் வசம் ைவத�்�க�்ற�.

5.6 ஏ�எசஎ்ஃப்எல் தங்க�ைடய தயாரிப்�கள் மற்�ம் ேசைவகள் ��த�் �ன்வ�ம் ஒ� அல்ல� பல ெமா�களில் 

காட�்ப்ப�தத்ைலச ்ெசய்�ற�: இந�், ஆங்�லம் அல்ல� ச�கரியமான �ராந�்ய ெமா�.

5.7 ஏ�எசஎ்ஃப்எல், கண்�ப்பாக பால் ர�ீயாக, இனம் மற்�ம் மதம் ஆ�யவற்�ன் அ�ப்பைட�ல் கடன் ெகாதத்ைல 

�ரம்ானிகக்ா�. ேம�ம், ஏ�எசஎ்ஃப்எல் கண்�ப்பாக பாரை்வ�ல்லாத அல்ல� உடல்ர�ீயாக பா�கக்ப்படட்வரக்�க�் 

மாற்�த ் �றனாளிக�கக்ான �றப்� ேசைவயாக தயாரிப்�கள், ேசைவகள், ச�ைககள் மற்�ம் பலவற்�ல் எவ்�த 

பாராபடச்�ம் பாரக்க்ாமல் ெசயல்ப�ம் என்ப� ��ப்�டதத்கக்�. ேம�ம், இ�ல் எநத் வைக��ம் ஏ�எசஎ்ஃப்எல் 

�ன்னதாகேவ �ரம்ானங்கைள நிரண்�த�் ைவத�்�கக்�ல்ைல அல்ல� ச�கத�்ன் பலதரப்படட் தட�் மகக்�க�்த ்

தகக்ப� �டட்ங்கைள வைகப்ப�த�்�ம் ஏற்ப�த�் ைவகக்�ல்ைல என்பைத உ��யாகச ்ெசால்லலாம்.
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1. ప��చయ�ం
 ����� �ిబర్వ�� 17, 2021 ��ట� మ�సట్ర్ �ై��కష్న్ - ��న్-బ�య్ం��ంగ్ ��ౖ���ష్యల్ కం��� - హౌ�ింగ్ ��ౖ��న్స్ కం��� 

(��జర్వ్ బ�య్ంక్) ఆ�ే�ాల�, 2021, ఆర్ �ఐ / 2020-21 / 73 గ���ం� పర్�ాత్ �ంచబ��ం��, ఇందుల� ��జర్వ్ బ�య్ంక్ ఆఫ్ 
ఇం��య� ���ర్ ��ౖ మ�రగ్దరశ్�ాలను సవ��ం�ం��. హౌ�ింగ్ ��ౖ��న్స్ కం���లక� �రా్ ��ట్స్ ��డ్ �ట�� అమల� 
�ేసుత్ ం��.  

 ���ంద ����క్నన్ �ధం�ా ���ర్ �రా్ ��ట్��స్ ��డ్, ��ౖన ����క్నన్ ఆర్ �ఐ మ�సట్ర్ �ై��కష్న్ ల� ఉనన్ �ధం�ా ��చ్ ఎఫ్ �ి 
��సం ���ర్ �రా్ ��ట్��స్ ��డ్ ��ౖ ఈ సూచనలక� అనుగ�ణం�ా ఉం��. ���గ��ర�ల�� వయ్వహ��సుత్ నన్ప�డ� కం��� 
అనుస��ంచవల�ిన క�స పర్మ�ణ�ల�. ఇ�� ���గ��ర�లక� సమ����ా�న్ అం��ం� మ��య� ����ా�� 
�ారయ్కల��ాలల� కం��� �ా���� ఎల� వయ్వహ��ం��ల� సూ�సుత్ ం��. 

 
 1.1 �యమ�వ� ఉ�ేధ్శం:  
 ఏ) ���గ��ర�ల�� వయ్వహ��ంచడంల� అత�య్నన్త పర్మ�ణ�ల� ఏ�ాప్ట� �ే�ి ఉతత్వ� మ��య� �జ��� 

పదధ్తలను ��ం��ం��సుత్ ం��.  
 �) ���గ��ర�ల ఆ�ం�ే స��వ్సుల �షయంల� ��ర����న అవ�ాహన ��ం�� �ారదరశ్కతను ��ం��ం��సుత్ ం��.  
 �ి) అత�య్నన్త �ారయ్�రవ్హణ పర్మ�ణ�ల� �ా��ం� ��ట� ��వ్�ా వ���క్ట్ శక�త్ లను ��ర్ తస్��సుత్ ం��. 
 ��) ���గ��ర�ల� మ��య� ఏ���చ్ఎఫ్ఎలల్  మధయ్ల� �జ����� క���న మనసూప్��త్ బం���న్ 

��ం��ం��సుత్ ం��  
 ఈ) హౌ�ింగ్ ��ౖ��న్స్ వయ్వసథ్ల� ��ావ్�ా�న్ ��ల��ల�ప�త�ం��.

 1.2 �యమ�వ� వ��త్ంప� 
  ఈ ��డ్ ABHFL అం��ం�ే అ�న్ ఉతప్త�త్ ల� మ��య� ��వలక� వ��త్సుత్ ం��, అ� ���టల్ ల�ం��ంగ్ �ాల్ ట్ �ారమ్

 లను (�ీవ్య-య�జమ�నయ్ంల�� మ��య� / ల��� our ట్ ����స్ంగ్ అమ��క ��ంద) ��ంటర్ ల�, ��న్ ��వ్�ా, ��స్ట్ 
��వ్�ా, ఇంట�ా��ట్వ్ ఎల�ాట్� �క్ ప��క�ాల ��వ్�ా, ఇంట��న్ట్, DSA / RP వంట� పర్���� ��వ్�ా ల��� మ�� ఇతర 
పదధ్� ��వ్�ా.  

2. ��గ�వ ����్కనన్ �ధం�ా, మ� వయ్వ��ాల�న్ంట�ల� �జ����ా, �ారదర్శకం�ా మ��య� స���న �ధం�ా 
 వయ్వహ��ంచడం.  
 ఏ) ��మ� అం��ం�ే ఉతప్త�త్ ల� మ��య� స��వ్సుల� మ��య� మ� �ిబబ్ం�� అనుస��ం�ే పదధ్త�ల� మ��య� 

�యమ�లల�గల కట�ట్ బడ�లను మ��య� పర్వ�ణ�లను ఎదు��క్వడం. 
 �) ఉతత్రం మ��య� �ాసత్�కం�ా వ� ఉతప్త�త్ ల� మ��య� ��వల� సంబం��త �యమ�ల� మ��య� �బంధనల 

పర్�ారం ఉం�ేల� �ేయడం.   
 �ి) ���గ��ర�ల�� మ� వయ్వ��ాల� ఏ�ాగ�తత�� క���న ��ౖ�క �ల�వల పర్�ారం మ��య� �ారదరశ్కం�ా 

ఉం�ేల� చూడడం. 

3. ప్రకటనల�, మ���్కట�ంగ్ మ��య� అమ్మ�ాల�  
 ఏ) అ�న్ పర్కటనల మ��య� పర్�షనల్ �ామ���� సప్షట్ం�ా మ��య� తప���వపట�ట్ం�ే �ధం�ా చూ�ాత్ మ�.  
 �) ���ా ల��� ఉతప్�త్  మ��య� వ��డ్ధర�� సూ�క�� �ాట� ఆక��ష్ం�ే ఏ�ై�� పర్కటనల మ�ధయ్మం మ��య� 

పర్�షనల్ రచనలల�, వ��త్ం�ే ఇతర �ీసు మ��య� ����జ్లను ��మ� సూ��ాత్ మ� మ��య� అభయ్రథ్న ��రక� 
సంబం��త �యమ�ల� మ��య� �బంధనలను అం���ాత్ మ�.

 �ి) ��గ�వ ����క్నన్ ఏ�ై�� �ధం�ా ���గ��ర�ల�, వ��డ్  ధరల�, సమ�న �ీసు మ��య� ����జ్ల �షయంల� 
���గ��ర�ల� సమ���ా�న్ ��ందవచుచ్



  � మ� బ�ర్ ం�లక� ల��� ��ల�ౖ���స్� ��న్ �ే�ి  
   � ���ధ్షట్���న మ� �ిబబ్ం��/��ల���స్క్ ��వ్�ా   
   � మ� ��బ�ౖస్ట్ నుం�
  � స��వ్సు మ�రగ్దరశ్నల�/ట���ఫ్ పర్ణ��క పర్�� అం��ంచం��   
 ��) సహ�ార ��వల ��సం ��మ� మ��ో వయ్��త్ ��వలను �సుక�ంట�, అల�ంట� మ��ో వయ్క�త్ ల� ��మ� ఏ 

�ధం�ా��ౖ�ే ���గ��ర�ల వయ్��త్గత సమ���రం��(మ��ో వయ్��త్�� అల�ంట��� ఏ�ై�� �ొర�క��ే)  ��పయ్ం�ా 
మ��య� భదర్ం�ా వయ్వహ���ాత్ � అ�ే �ధం�ా �ార� వయ్వహ��ం�ేల� చూ�ాత్ మ�.  

 ఈ) ఏ���చ్ఎఫ్ఎల్ సమయ సమయ�లక� మ� దగగ్ర నుం� ��ం��న ఉతప్త�త్ ల పర్�ేయ్కతల గ���ం� 
���గ��ర�లక� �ె�యజ�సుత్ ం��. ఇం�ా ఏ���చ్ఎఫ్ఎ�క్ అల�ంట� సమ����ా�న్ ��ం�ే ���గ��ర�ల 
సమమ్� ఉంట� ��మ� అం��ం�ే ఇతర ఉతప్త�త్ ల� మ��య� పర్�షనల్ ఆఫర్స్ గ���ం� ���గ��ర�లక� 
�ె�యజ�సుత్ ం��. 

 ఎఫ్) మ� ఉతప్త�త్ లను/��వలను మ���క్ట్ �ే��ందుక� ��మ� �����ంచు��గల  మ� ��ర��ా అ��మ్ 
సంసథ్లక� (��ఎస్ఏలక�) మ� ఉతప్త�త్ లను వయ్��త్గతం�ా ల��� ఎల�ాట్� �క్ మ�ధయ్మం ��వ్�ా అ��మ్ందుక� 
���గ��ర�లను సంపర్��సుత్ నన్ప�డ�  ఇతర �షయ�ల�� �ాట� �ా�� ��ంత ప��చయ��న్ ఇ�ావ్ల� 
�యమ�వ�� ���ం��మ�. 

 �) మ� పర్����/క���య�ర్ ల��� ��ఎస్ఏ ఏ�ై�� తప�డ� వయ్వ�రం జర�ార� ల��� ఈ �యమ�వ�న 
ఉలల్ ం��ం�ేల� వయ్వహ��ం��ర� మ�క� ఏ�ై�� �ి�ాయ్దు �ొ�����ే, ���గ��ర�ల� సంత�ిత్ప�ేల� �ి�ాయ్దును 
ప����ం� మ��య� ��ారణ జ����ందుక� స���న పదధ్త�లను �ాట��ాత్ మ�.

  
4 బ�ుణ�ల� 
4.1 (i) బ�ుణ�ల ��సం దరఖ�సుత్ ల� మ��య� �ాట� �్ార ���ింగ్
1. ర�ణగ���తక� అ�న్ సమ���ర పర్�ారం �ాథ్ �క ��షల� ల��� ర�ణగ���త అరథ్ం �ేసుక�నన్ ��షల� ఉం���
2. ర�ణ దరఖ�సుత్ ను �రా్ ��స్ �ేయ����� �ె�ల్ం���స్న �ీ�ల� / ����జ్ల�, ర�ణ �తత్ం మం�ర� �ేయక���ే / ����� 
ఇవవ్బడక���ే ����� �ె�ల్ంచవల�ిన �ీ�ల �తత్ం, మ�ందసుత్  �ె�ల్ంప� ఎం�ికల� మ��య� ����జ్ల�, ఏ�ై�� ఉంట�, 
జ��మ��� వ��డ్  / జ��మ��� గ���ం� �తత్ం సమ����ా�న్ ఎ���చ్ ఎఫ్ఎల్ ర�ణగ���తక� �ారదరశ్కం�ా బ��రగ్తం 
�ేసుత్ ం��. ఆలసయ్ం ����� �ె�ల్ంచడం ��సం, ఏ�ై�� ఉంట�, ర�ణ��న్ �ిథ్ర నుం�� �ే�య��ే ��టల్ క� మ�రచ్����� మ���ప్�� 
����జ్ల� ల��� ����� �ర�దధ్ం�ా, ఏ�ై�� వ��డ్  ����ట్ �బంధన ఉ��� మ��య� ర�ణగ���త �కక్ ఆస��త్� పర్���తం �ే�� 
ఏ�ై�� ఇతర �షయం.
3. ర�ణ దరఖ�సుత్ ను �ారదరశ్కం�ా �రా్ ���ింగ్ / మం�ర� �ేయడంల� �ాల�గ్ నన్ అ�న్ ����జ్ల�� స� ‘ఆల్ ఇన్ �ాస్ట్ ’ 
ను ABHFL ��లల్ ��ం���. ఇట�వంట� ����జ్ల� / �ీ�ల� �వకష్త ల���.
 ఏ) కం��� అం��ం�ే పర్� ఉతప్�త్�� ఏ���చ్ఎఫ్ఎల్ ధరఖ�సుత్  �ారం/స���న ద�ాత్ ���ల�’ పర్� ఉతప్�త్  

అవస�ా�న్బట�ట్  ����వ్ర��ా ఉంట�� మ��య� అప��సుక����ార� అం��ంచవల�ిన ��ుతత్ ం సమ���రం 
���ల� ఉంట�ం��. ఇతర ��చ్ఎ�ిస్ల� అం��ం�ే ఇల�ంట� �యమ�ల� మ��య� �బంధనల�� మ��య� ��ౖన 
����క్నన్�ాట� ���కల�� �వరణల� ��ం��న సమమ్� ఇవవ్������ అప��సుక����ార� అరథ్వంత���న ���కల� 
�ేసుక���ందుక�  ఏ���చ్ఎఫ్ఎల్ �ావల�ిన సమ����ా�న్ అం��సుత్ ం��. 

 �) ఏ���చ్ఎల్ ��ుకక్ ధరఖ�సుత్  �ారం/స���న ద�ాత్ ���ల�’ దరఖ�సుత్  �ారం�� �ాట� అం��ంచవల�ిన 
ద�ాత్ ���లను క��� సూ�సుత్ ం��.  

 �ి)  ఏ���చ్ఎల�ల్  బ�ుణ�ల� �సుక����ా�� అప��సుక����ా�� దరఖ�సుత్  �ా�ా�న్ �ీవ్క��ం�న �ీవ్క� ఇ�ేచ్ 
పర్���య� ఉం��. �ావల�ిన సమ����ా�న్ ప���త్�ా ��ం��న �ే�� నుం� స���న �ెప���దగగ్ మ�మ�ల� వయ్వ��ల� 
ఏ�ఎఫ్ఎల్ అప��సుక����ా���� �ా�� �రణ్య��న్ �ె�యజ�సుత్ ం��.
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(ii) బ�ుణం ఆ�దం మ��య� �యమ�ల� మ��య� �బంధనల�
 ఏ) మ�మ�ల��ా దరఖ�సుత్  �ేసుక��� సమయంల� బ�ుణం దరఖ�సుత్  �రా్ ���ిం��క్ �ావల�ిన అ�న్ �వ�ాలను 

�సు��వడం జర�గ�త�ం��. అ��ే, ఒక��ళ మ�క� అదనం�ా సమ���రం �ావల�ి ఉంట� ��మ� 
���గ��ర�లను ��ంట�� సంపర్���ాత్ మ�.

 �) ��మ� ���గ��ర�లక� �ాతప���తం�ా, ఆ�దపతర్ం�� ల��� �����ధం�ా, �ా��ష్క వ��డ్  ధర, దరఖ�సుత్  
���నం, ఈఎమ్ఐ ఆ�ారం, మ�ందు�ా �ె�ల్ంప� ����జ్ల�� �ాట� �యమ�ల� మ��య� �బంధనల�� క���న 
బ�ుణం ఆ�దం ��ు��త్ �న్ �ె�యజ��ాత్ మ� మ��య� అప��సుక�నన్�ార� ఈ �యమ�ల� మ��య� 
�బంధనల �ాతప���త �ీవ్క�� �ా�� ���ార�డ్ ల� ఉంచు���ా�.   

 �ి) బ�ుణం ఆ�దం/బట�వ్�� సమయంల� అప��సుక�నన్ పర్��ా���� బ�ుణం ద�ాత్ ���ల� ����క్నన్ పర్� ఒకక్ 
జతపతర్ం�� �ాట� బ�ుణం ద�ాత్ ��� పర్�� అం���ాత్ మ�. 

 ��) ABHFL ర�ణ ఒపప్ందంల� ఆలసయ్ం�ా ����� �ె�ల్ంచట���� వసూల� �ే�ిన జ��మ��� వ��డ్� ����క్ంట�ం��

4.1 (iii) ర�ణ అ�ి్ల ��షన్ ��ుక్క �ర�ా్కరం ��ుక్క సం��షణ  
 వ�నం �ాత ప�రవ్కం�ా కసట్వ�రల్�� ఉతత్ర పర్త�య్తత్�ాల ��వ్�ా అ�ిల్ ��షన్ �రసక్��ంచబడట���� �ారణ�ల� 

�ె�య�పర���.

4.1 (iv) �యమ�ల� మ��య� �బంధనలల� మ�ర�ప్ల�� �ాట� బ�ుణం బట�్వ��
 ఏ) ఆ�ద పతర్ం/బ�ుణం ద�ాత్ ���ల� ����క్నన్ �యమ�ల� మ��య� �బంధనలక� ల�బ�� ���గ��ర�ల 

అవస�ాలనుబట�ట్  �ార� �ేసుక�నన్ బట�వ్�� అభయ్రథ్న పర్�ారం బట�వ్�� �ేయడం జర�గ�త�ం��.
 �) ��మ� మ� ���గ��ర�లక� బట�వ్�� పర్ణ��క, వ��డ్  ధరల�, ���ా ����జ్ల�, ������ె�ల్ం�ే ����జ్ల�, ఇతర 

వ��త్ం�ే �ీ/����జ్ల� ��ుదలగ��ాట��� �ాట� ఏ��ౖ�� �యమ�ల� మ��య� �బంధనలల� మ�ర�ప్ జర�గ��ే 
��ట�సు ��వ్�ా �ెల�ప���మ�. వ��డ్  ధరల� మ��య� ����జ్లల� మ�ర�ప్ మ�నుమ�ందు మ�తర్�� పర్���తం 
అ��య్ల� ��మ� చూ�ాత్ మ�. ఈ �షయ�ంల� స���న �బంధనను బ�ుణం ద�ాత్ ���ల� ��ందబరచడం జ����ం��. 

 �ి) అల�ంట� మ�ర�ప్�� ���గ��ర�లక� నషట్ం�ా ఉంట�, �ార�, 60 ���ల ల�ప�న మ��య� ఎల�ంట� ��ట�సు 
ఇవవ్క�ం�� �ా�� ఖ��� మ���ంచు��వచుచ్ ల��� ఎల�ంట� అదనప� ����జ్ల� ల��� వ��డ్  �ె�ల్ంచక�ం�� 
మ�ర�చ్��వచుచ్.   

 ��) �ె�ల్ంప�లను త��గ్ంచుక���/��ంచుక��� �రణ్యం ల��� బ�ుణం ద�ాత్ ��� ��ంద �ారయ్చరణ ల��� అదనప� 
��క�య్��ట�స్ �సు��వడం, బ�ుణం ద�ాత్ ���ల� ����క్నన్ �ధం�ా ఉంట�ం��.  

 ఈ) ���గ��ర�ల వదద్  ఇతర ఏ�ై�� ��ల్�ం�� సంబం��ం� మ�క� ఏ�ై�� ��య్యబదధ్���న హక�క్ ల��� 
అ���ా�ా��� ల�బ�� ఉంట� త�ాప్,  బ�ుణ���� సంబం��ం�న అ�న్ బ�ా�లను �ె�ల్ంచడం�� ల��� 
బ�ా���ుతత్ ం �������ందడం�� ��మ� ��ుతత్ ం ��క�య్��ట��ిన్ �డ�దల �ే�ాత్ మ�. అల�ంట� �ల�ప�దల 
హక�క్ను �����ంచు���ాలనుక�ంట�, ���గ��ర�లక�/అప��సుక�నన్�ా���� ����న ��ల్�మ్స్ 
గ���ం� ప���త్ �వ�ాల� మ��య� సంబం��త ��ల్�ం ��ారణ/�ె�ల్ంప� వరక� ఉంచుక��� �యమ�లక� 
సంబం��ం�న ��ట�సు ఇవవ్డం జర�గ�త�ం��. 

4.2 ప��   
 ఎవ����� బ�ుణ��క� ప���ా �ల�ాలనుక�ంట�, ��మ� �ా���� ��గ�వ����క్నన్� �ె�య�జ�సుత్ ��న్మ�:   
  i. ప����ర� ��దయ్త   
  ii. ఎవ����� స�� మ�క� కట�ట్ బ��వ�ం�ేందుక� ��దయ్త �సుక��� ��ుతత్ ం  
  iii. ప����ర�లను �ా�� ��దయ్తలను �ె�ల్ంచమ� ��మ� ���� ప���ిథ్త�ల�   
  iv.  ప����ర�ల��ా �ార� �ె�ల్ంచడంల� �ఫల����ే ఏ���చ్ఎఫ్ఎల్ �ా�� ఇతర డబ�బ్ల ��ౖన హక�క్ 

చూ�ించవచుచ్��.  
  v. ప����ర�ల��ా �ా�� ��దయ్తల� ప���తం�ా ఉంట�య� ల��� అప���తం�ా ఉంట�య�.
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 vi. ప����ర�ల��ా �ా�� ��దయ్తలను ��ర��రచ్వల�ిన సమయ�ం మ��య� సంద�ాభ్ల�; మ��య� �ార� 
ప���ా ���న అప��సుక�నన్�ా��  �ె��ిన ఆ��థ్క �ిథ్�గత�లల� ఏ��ౖ�� పర్�క�ల �ాసత్�క మ�ర�ప్ల� 
కల�గ��ే �ె�యజ�యడం జర�గ�త�ం��.

 vii. ప��కత�త్  ఇ�చ్న�ా��దగగ్ర �ె�ల్ంచవలన బ�ా� ��ు��త్ ��� �ావల�ిన ఆ��రం ఉం��క��� �ార� 
�����టర్/బ�ుణ��త అడ�గ�త�నన్����� సహక��ంచక ��ాక����త్ , అల�ంట� ప��కత�త్  ఇ�చ్న�ా��� 
ఉ�ేధ్శప���త �స�ాళల్�ా ప��గణ�ంచడం జర�గ�త�ం��.

4.3 రహసయ్ం మ��య� ��పయ్తల�   
� వయ్��త్గత �వ�ాల�న్ంట�� ��మ� రహసయ్ం�ా మ��య� ��పయ్ం�ా ఉంచు��మ� (�ర� వ� ���గ��ర�ల��ా 
ఉండడం అ����నపప్ట���) మ��య� �ాట�� ��గ�వ ����క్నన్ �ి��ధ్ ం��ల� మ��య� �ాల�ీల ��వ్�ా ��న�ా��ంచడం 
జర�గ�త�ం��. ��గ�వ ����క్నన్�ాట�� �న��ం� మ� గ�� ప�ల� ఇతర కం���ల�/సంసథ్ల�� �ాట�, 
���గ��ర�ల� అం��ం�న��ౖ�� ల��� వ����ధం�ా ఇతర�ల� అం��ం�న��ౖ��, ���గ��ర�ల ఖ���లక� 
సంబం��ం�న �వ�ాలను ల��� ��గట�ట్ ను ��లల్��ంచమ�:  
  ఏ) ఒక��ళ మ�క� చటట్పరం�ా సమ���రం ఇవవ్వల�ి వ��త్   
  �) పర్జలక� సమ����ా�న్ ఇవవ్వల�ి బ�ధయ్త వ�చ్నప�డ�  
  �ి) సవ���రం ఇవవ్డం మ�క� ���య�షక్రం అ�నపప్ట��� (ఉ��హరణక� ��ా�న్ ��ా��ంచడం),  మ� 

గ�� ప�ల�� ఇతర కం���లక� మ���క్ట�ంగ్ ఉ�ేద్�ాలక� అ�నపప్ట���, ���� �ారణం �ేసు��� ఎవ������� స�� 
���గ��ర�ల� ల��� ���గ��ర�ల ఖ���లక� సంబం��ం�న (��ర� మ��య� �ర���వ��� �ాట�) 
సమ����ా�న్ ఇవవ్బ�మ�.  

  ��) ఒక��ళ ���గ��ర�ల� సమ����ా�న్ �ె�యజ�యవ�� �����ే, ల��� మ�క� ���గ��ర�ల అనువ�� 
ఉంట�.  

  ఈ) మ�క� ���గ��ర�ల ������న్స్ ఇవవ్వ�� �����ే, ���� ఇ�ేచ్ మ�ందు మ�క� ���గ��ర�ల సమమ్� 
అవసరం ఉంట�ం��

  ఎఫ్) ఏ���చ్ఎఫ్ఎల్ దగగ్ర ���గ��ర�లక� సంబం��ం�న వయ్��త్గత ���ార�డ్ లను పర్సుత్ త చటట్పర���న 
హక�క్ల�� చూ��ందుక� ���గ��ర�లక� �ె�యజ�యడం జర�గ�త�ం��. 

  �) ���గ��ర�ల� సవ�మ్� �ె�య�జ���త్  త�ాప్, ��మ� ���గ��ర�ల వయ్��త్గత సవ����ా�న్ 
�ాడ���మ�. 

4.4 �����ట్ ������న్స్  సంస్థల�  
  ఏ) ���గ��ర�ల� ఖ��� �ె���నప�డ�, ��మ� ఖ��� �వ�ాలను ఎప�డ� �����ట్ ������న్స్ సంసథ్లక� 

పంప���మ� మ��య� �ా���� �ే�� ప���లనలను �క� �ె�యజ��ాత్ మ�. 
  �) ��మ� �����ట్ ������న్స్ సంసథ్లక� వ�దగగ్రగల ���గ��ర�ల వయ్��త్గత �ెట్స్ సమ����ా�న్ ఇ�ాత్ మ�, 

ఒక��ళ:  
   i. ���గ��ర�ల� �ె�ల్ంప�లను �ె�ల్ంచడంల� ��నకబ�� ఉంట�  
   ii. ��ంతం �ేసుక�నన్ ��ుతత్ ం త�ా��ల�� క�డ���� ఉండక�ంట�  
   iii. ��మ� �ారమ్ల్ ��మ�ండ్ �ే�ిన త�ావ్త � �ెట్ �ె�ల్ం�ేందుక� ��ను సంత�ిత్�ెం��న�  

���గ��ర�ల� పర్��ాదన �ెయయ్క�ంట�.  
  �ి) ఒక��ళ ���గ��ర�ల� మ�క� అనుమ� ఇ��త్ , � ����ా�� ఖ��� చల�మణ� �షయంల� ��మ� �����ట్ 

������న్స్ సంసథ్లక� ఇతర సమ����ా�న్ ఇ�ాత్ మ�.
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 ��) ఇల�ంట� సంద�ాభ్లల�, � �షయ�ంల� మ� దగగ్రగల �ెట�న్ �����ట్ ������న్స్ సంసథ్లక� ఇవవ్బ�త���న్మ� 
�ాతప���తం�ా ���గ��ర�లక� �ె�యజ�యడం జర�గ�త�ం��.

  ఈ) ��మ� ���గ��ర�లక� �����ట్ ������న్స్ సంసథ్లక� అం��ం�న సమ���రం పర్�� అం���ాత్ మ�, ల��� 
అడ�గ��ే, �����ట్ �������స్ంగ్ ఎల� ప��ేసుత్ ంద� �ె�యజ��� కరప��ర్ �న్ �ా���� అం���ాత్ మ�. 

4.5 బ�ా�ల ��కరణ
 4.5.1 ��మ� బ�ణ��న్ అం��ం�నప�డ�, ��ుతత్ ం, వయ్వ�� మ��య� ������ె�ల్ంప�ల వయ్వ�� అను�ారం�ా 

������ె�ల్ం�ే పర్���యను ��మ� ���గ��ర�లక� �వ���ాత్ మ�. అ��ే, ���గ��ర�ల� ������ె�ల్ంప�ల 
పర్ణ��కక� కట�ట్ బ�� ఉండ� పకష్ంల�, బ�ా�లను �సుక���ందుక� �ేశం ��ుకక్ చట�ట్ ల పర్�ారం ���ధ్షట్���న 
పర్���య �రా్ రం�ంచడం జర�గ�త�ం��. ఈ పర్���యల� ఉంట�ం�� ��ట�సుల ��వ్�ా ల��� వయ్��త్గత సందరశ్నల 
��వ్�ా ���గ��ర�లక� గ�ర�త్ �ేయడం జర�గ�త�ం�� మ��య�/ల��� ఏ�ై�� ��క�య్��ట� ఉంట� జప�త్  
�ేసు��వడం జర�గ�త�ం��. 

 4.5.2 మ� ��కరణ �ాల�ీ వ��ాయ్ద�ా, �జ��� వయ్వ�రం�� మ��య� అవ�ాహన క���ం�ేల� ఉంట�ం��. 
���గ��ర�ల ఆతమ్��ావ్�న్ �ోచు��వడం మ��య� సు��రఘ్���న సంబం��లల� ��మ� �శవ్�ి�ాత్ మ�. 
బ�ా�ల� ల���/ మ��య� ��క�య్��ట� ప�న�ావ్��నం ��కరణ ��సం మ� �ిబబ్ం�� ల��� ఏ�ై�� 
అ���ారంక���ం�న వయ్��త్  అత�/ఆ�� ప��చయ��న్ ఇ�ాత్ ర� మ��య� ��మ� ఇ�చ్న అ���ారం ప��ర్ �న్ 
చూ�ి�ాత్ ర� మ��య� �ర� అభయ్��థ్��త్  మ� ��వ్�ా ల��� ��మ� అ���ారంక���ం�న�ా�� ��వ్�ా జ��� �ే�ిన 
అత�/ఆ�� గ���త్ంప� �ార�డ్ � ���గ��ర�లక� చూ�ి�ాత్ ర�. ��మ� ���గ��ర�లక� బ�ా�లక� 
సంబం��ం�న ప���త్ సమ����ా�న్ ఇ�ాత్ మ� మ��య� బ�ా�లను �ె�ల్ం�ేందుక� స���న ��ట�సు ఇ�ేచ్ల� 
పర్య�న్�ాత్ మ�.

 4.5.3 ��ుతత్ ం �ిబబ్ం�� సభ�య్ల� ల��� ��కరణ ల���/ మ��య� ��క�య్��ట� ప�న�ావ్��నం ��సం అ���ారం క���ం�న 
వయ్��త్ ��గ�గ ����క్నన్ మ�రగ్దరశ్నలను �ాట��ాత్ ర�:

 (ఏ) వ�మ�ల��ా ���గ��ర�లను �ా���� న�చ్న ��ట�ల� కలవడం జర�గ�త�ం�� మ��య� ఓ 
���ధ్షట్���న ��ట� అ���� ల�క�ంట�, �ా�� ��ాసంల� మ��య� �ొరకక�ంట�, �ాయ్�ారం/వ�త్  ��న�ా��సుత్ నన్ 
��ట�ల�. 

 (�) ��ుదట��ా�� ���గ��ర�లక� గ���త్ంప� మ��య� పర్����తవ్ం అ���ా�ా�న్ �ె�యజ�యడం 
జర�గ�త�ం��.

 (�ి) ���గ��ర�ల రహ�ాయ్లను ��ర�ంచడం జర�గ�త�ం��
 (��) ���గ��ర�ల�� సం��షణ ��న�ా��సుత్ నన్ప�డ� వ�త్��ౖప�ణయ్ంగల మ��య� �ాంపర్��య����న 

��షల� మ�ట�ల్ డ���ర�.
 (ఈ)   ���గ��ర�ల ��ట�ను సంద��శ్సుత్ నన్ప�డ� నమృత�ా మ��య� మ�ాయ్ద�ా ఉం���
 (ఎఫ్) � �ాయ్�ారం ల��� వ�త్  ��ళల� ఓ పర్�ేయ్క���న �ధం�ా ఉంట� త�ాప్, మ�మ�ల��ా, మ� 

పర్��ధుల� ���గ��ర�లను 0700 గంటల� మ��య� 1900 గంటల మధయ్ల� సంపర్���ాత్ ర�.
 (�)  ఒక ���ద్షట్  సమయంల� ల��� ఒక ���ద్షట్  పర్�ేశంల� �ాల్స్ � ��ా��ంచమ� �ే�ిన అభయ్రథ్నల� 

�ాధయ్���నంత వరక� ��ర�ంచబడ���. 
 (��చ్) బ�ా�లను ��ం�ేందుక� ��మ� ప��న శ�మను ద�ాత్ ���ల ర�పంల�  ��ందబ��� మ��య� 

�క� పం�ిం�న సమ���రం పర్�లను ���ార�డ్ ల� ఉంచడం జర�గ�త�ం��.
 (ఐ) బ�ా�లక� సంబం��ం�న అ�న్ త�ా��ల� ల��� �����ల� ఇర�వ����� ఆ�ద�గ���న మ��య� 

��దద్వ�నసు�� ��ా��ంచుక���ందుక� సహక��ం���.
 (జ�) క�ట�ంబంల� ��ఖసమయం ల��� ఇతర అల�ంట� ��ౖప����య్ల� ఉంట�, అల�ంట� సందరభ్ంల� ��న్స్ 

�ెయయ్డం/సంపర్��ంచడం �ెయయ్క�డదు.
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4.6 �ి�ాయ్దుల ��ారణ ప్ర���య  
  ��ట��� క�డ�క�నన్ ��ట� పర్పంచంల�, �ాయ్�ార అ�వ��ధ్� �ల�ొక�క్క���ందుక� అ��వ్�య���న 

���గ��ర�ల ���ా అతయ్వసరం. ఏ�ై�� �ా��ప్��ట్ సంసథ్క� ���గ��ర�ల �ి�ాయ్దుల� �ాయ్�ార 
��తంల� ��గం. 

  ఏ���చ్ఎఫ్ఎల�ల్  ���గ��ర�ల ��వల� మ��య� సంత�ిత్  ��ౖన ��మ� �రా్ థ�కం�ా ద�ిట్��డ��మ�. ��తత్  
���గ��ర�లను ఆక��ష్ంచు���, పర్సుత్ తం ఉనన్�ా��� అల��� ��న�ా��ంచుక���ందుక� �గ����న మ��య� 
సవ�రథ్వంత���న ��వల� అవసరమ� ��మ� నమ�మ్��మ�. మ� ���గ��ర�లక� ��ం��ం��ంచబ��న 
అనుభ�� ��ర����న ���గ��ర�ల అనుభ�� మ��య� పర్��వవంత���న �ి�ాయ్దుల ��ారణ పర్���య 
అం��ం�ేందుక� ఏ���చ్ఎఫ్ఎల్ ఎ��న్ ���గ��ర�ల ��రవ�� మ�ందుక� వ�చ్ం��.   

  ఏ���చ్ఎఫ్ఎల్ �ి�ాయ్దుల ��ారణ పర్���య� వ���ంత అరథ్వంతం�ా వ���య�ు పర్��వవంతం�ా 
���చ్���ేద్ ందుక�, ఓ ఆ�ార���న వయ్వసథ్ను ��ల��లపడం జ����ం��. ఈ వయ్వసథ్  అం��న �ి�ాయ్దుల� 
��య్యపరం�ా మ��య� �జ����ా ఉం�� మ��య� �యమ�ల� మ��య� �బంధనలక� ల�బ�� ఉం�ేల� 
చూడడం జర�గ�త�ం��.

4.6.1 ���గ��ర�ల సం�ే�ల�/�ి�ాయ్దుల� ��ా��ం�ే యం��్ర ంగం.  
  సప్ందనలను ల��� �ా�� �ి�ాయ్దులను అం��ం��ల� అనుక�ంట�నన్ ���గ��ర�ల� ��మ�ారం నుం� 

�క��ారం (జ��య ��లవ�ల� �న�) ఉ. 9:00 గం.ల నుం� �ా. 9:00 వ�ధయ్ల� ఏ�ై�� ��గ�వ ����క్నన్ 
వ�ధయ్మ�లను �ాడ����ా�.  

  � మ� కసట్వ�ర్ స��వ్స్ ��ల�ౖ��న్ 1800-270-7000�� ��న్ �ెయ�య్�  
  � care.housingfinance@adityabirlacapital.com�� ��ల్ �ెయ�య్�
  � ��గ�వ ����క్నన్ �ర���మ�క� మ�క� �ాయ��:
  ఆ����య్ ��ాల్  హౌ�ింగ్ ��ౖ��న్స్ ��ట�డ్- కసట్మర్ స��వ్స్ ��ల్  
  ఆర్ ట�క్ �ార్క్, 10 వ అంతసుత్ , ��ాల్ న్ �ాం��ల్ క్స్,  ��సట్ �న్ ఎ��స్�ర్స్ �����,
  �����ావ్ ఈస్ట్ , మ�ంబ�� - 400 063 
  �ి�ాయ్దును ����క్నన్ సమయ�ంల� ��ా��ంచక�ంట� ల��� ఏ���చ్ఎఫ్ఎల్ అం��ం�న సమ���నం�� �క� 

సంత�ిత్ కలగక�ంట�, ���గ��ర�ల� �ి�ాయ్దుల ��ారణ అ���ా��� కలవవచుచ్. �ి�ాయ్దుల ��ారణ 
అ���ా�� ��ర� మ��య� సంపర్��ంప�ల నంబర్ ��గ�వ ����క్నడం జర�గ�త�ం��:  

  ��. అ�నవ్ �ౌద��  
  ట����న్ నం.: + 91-22-62761487

  ఈ��ల్ ఐ��: abhinav.c@adityabirlacapital.com

  ��ౖన ����క్నన్ మ�ధయ్మ�ల ��వ్�ా �ర� ��ం��న సప్ందన�� �ర� సంత�ిత్�ెందక�ంట�, �ర� 
grievance.housingfinance@adityabirlacapital.com ��ౖన మ� �ి�ాయ్దుల ��ారణ ��ల్ పర్మ�ఖులక� 
�ాయవచుచ్. 

5 ప� ���లల�ప�న ఈ మ�ధయ్మం ��వ్�ా ��ం��న ప��ర్ ల�/ఈ���స్� సప్ం���ాత్ మ� ��మ� �� ఇసుత్ ��న్మ�.  
�ి�ాయ్దు/త�ాదు ఒకక్��లల�ప�న ��ారణ �ా� పకష్ంల�, ���గ��ర�ల� గృహ��ామ్ణ బ�ుణసదు�ాయ��న్ 
అం��ం�ే కం���ల సంధ�త అ���ా��- జ��య గృహ��ామ్ణ బ�య్ంక్ �� ��గ�వ ����క్నన్ �ర���వ�ల�, ��గ�వ ����క్నన్ 
�ంక్ ల� ���ధ్షట్���న �ా�ామ్ట్ ల� ��స్ట్ ��వ్�ా ఆఫ్ ల�ౖన్ పదధ్�ల� �జఞ్�ిత్  �ేసు��వచుచ్:
https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx
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 ��షనల్ హౌ�ింగ్ బ�య్ంక్  
 �ి�ాయ్దుల ��ారణ ��ల్ 
 ప�ాయ్��కష్ణ ���గం   
 ��షనల్ హౌ�ింగ్ ��చ్ఎ�ిస్ల�, 4వ అంతసుత్ , ��ర్-5ఏ, ఇం��య� ��ట�ట్ ��ంటర్, ల��� ��డ్, నూయ్ ���ల్-110003   
 ��బ�ౖస్ట్: www.nhb.org.in (����ాన్స్ ���ెర్సస్ల్ �ిసట్మ్ ��ుకక్ ��డ్ పర్�ారం �ి�ాయ్దు� న�దు �ే��ందుక� �ి�కల్ 

పదధ్� మ��య� ఆ���ల్ న్ పదధ్� (�ఆర్ఐ��ఎస్)ల� అమల�ల� ఉ��న్�.)
 https://grids.nhbonline.org.in

 4.6.2 తపప్�స�� ప్రదర్శన అవస�ాల�  
 ఏ���చ్ఎఫ్ఎల�ల్  మ� బ�ర్ ం�ల�న్ంట�ల� ��గ�వ ����క్నన్� ఉ��న్�
 � �ి�ాయ్దుల� మ��య� సల�లను �ీవ్క��ం�ే స���న ఏ�ాప్ట�ల్ .  
  � �ి�ాయ్దు ��ారణ అ���ా�� ��ర�, �ర���వ� మ��య� సంపర్��ంప�ల నంబర్ పర్దరశ్న.  
  � సమసయ్ను ప��షక్��ంచ����� సమయం, ��ర�గ�టక� మ�ట�ర్క్స్ �దల�ౖన�.
  � �ి�ాయ్దు��ర�డ� ఒక ��ల వయ్వ��ల� సంసథ్  నుం�� సప్ందన ��ందక���ే ల��� అందుక�నన్ పర్�సప్ందన��ౖ 

అసంతృ�ిత్ �ా ఉంట�, �ి�ాయ్దు��ర�డ� తన �ి�ాయ్దులను ఎన్ ��చ్ � ��బ్ ��ౖట్ ల� ల��� ఆన్ ల�ౖన్ ��వ్�ా ఆన్ ల�ౖన్ ��వ్�ా 
NHB, నూయ్ ���ల్�� ��స్ట్  వదద్  ��షనల్ హౌ�ింగ్ బ�య్ంక్ �కక్ కం���య్ంట్ ���ెర్��ల్ ��ల్ �  సంపర్��ంచవచుచ్.

   �ి�ాయ్దుల ��ారణ ��గం పర్���య ���గ��ర�ల� సంత�ిత్�ెం�ేల� అ�న్ �ి�ాయ్దులను మ���ం�ేల� చూసుత్ ం��  
 ఒక��ళ అత�/ఆ�� �ాథ్ �ల� �ాధయ్పడక�ంట� �ి�ాయ్దును స���న �ాథ్ �లల��� �సు��ళళ్డం జర�గ�త�ం��. 

పర్��వవంత���న ��ారణ ��సం ���గ��ర�ల� �ీ�యర్ ����జ�మ్ంట�క్ మ� ���గ��ర�ల� �ి�ాయ్దు 
�ేయ�వల�ిన అవసరం ల�క�ం�� ఉం�ేందుక� అ�న్ �‘��ల పర్య��న్ంచడం జర�గ�త�ం��. ఈ �ి�ాయ్దులను 
��ా��ం�ేందుక�, �ి�ాయ్దు�� �ారణ�లను అరథ్ం �ేసుక��� ద�ిట్  నుం� స���ం�ేందుక� మ��య� ����� ఇల�ంట���  
తల�తత్క�ం�� �����ం�ేందుక� ��మ� పట�షట్���న పర్���యను ఏ�ాప్ట� �ే�ామ�.

 
 4.6.3 సమయ వయ్వ��  
  �ి�ాయ్దును ���సట్ర్ �ేసుక���ందుక�, ���గ��ర�ల� ��ౖన ����క్నన్ ఏ�ై�� మధయ్మ��న్ 

�����ంచు��వచుచ్ (���గ��ర�ల �ి�ాయ్దులను ��ా��ం�ేందుక� య�ం��ర్ ంగం ��ౖన �ా�ంట్ (ఏ)� 
ప����ంచం��). �ాతప���తం�ా �ి�ాయ్దు �ొ�����ే, ఏ���చ్ఎఫ్ఎల్ ఒకక్ �ారంల�ప�న �ీవ్క�/సప్ందన 
పం�ిం�ే పర్యతన్ం �ేసుత్ ం��. �ి�ాయ్దుల� వయ్వహ��ం�ే అ���ా�� ��ర� మ��య� ��� ర�ీదుల� ఉంట�ం��. 
�య�ంచబ��న ట����న్ ��ల్ప్  �ెస్క్ ల��� కసట్మర్ స��వ్స్ నంబర్ (కసట్మర్ �ి�ాయ్దులను �రవ్��ంచ����� 
���ిన��ల� ��ఫ��న్స్ �ా�ంట్ (ఎ) వదద్ ) ��వ్�ా ��న్  ను ��ల� �ే��త్ , కసట్మర్ క� �ి�ాయ్దు ��ఫ��న్స్ నంబర్ ను 
అం��ం��� మ��య� ��� ప���గ� గ���ం� స��త�క���న సమయంల� �ె�యజ�యబడ�త�ం��. ఈ 
�షయ��న్ ప����ం�న త�ావ్త, ఎ���చ్ ఎఫ్ ఎల్ కసట్మర్ క� త��� పర్�సప్ందనను పం�ాల� పర్య�న్సుత్ ం�� 
ల��� �ి�ాయ్దు అం��న త�ావ్త ఒక ��లల�ప� ఎక�క్వ సమయం ��ర�త� ఒక సమ���రం ఇవవ్బడ�త�ం�� 
మ��య� కసట్మర్ అతను / ఆ�� ఇం�ా సంతృ�ిత్  �ెందక���ే అత� / ఆ�� �ి�ాయ్దును ఎల� �సు���ాల� 
�ె�యజ�యబడ�త�ం��. 

  ఏ�ై�� అంశం ��ౖన ఏ���చ్ఎఫ్ఎల్ �ా�� �రణ్య��న్ ���గ��ర�లక� �ె�యజ�యడం జర�గ�త�ం��. 
ప����ం�ేందుక� సమయం �ావల�ిన �ి�ాయ్దులక� ��ంట�� �ీవ్క��ం�న సం�ే�ా�న్ పంపడం జర�గ�త�ం��.   

  ��ౖన ����క్నన్ �ాల�ీ� క�మంతపప్క�ం�� స���ంచడం జర�గ�త�ం��/ ���గ��ర�ల �ి�ాయ్దులను/ 
సం�ే�లను ఎదు��క్��ందుక� ఏ���చ్ఎఫ్ఎల్ ��వ్�ా ఎప��ై�� ఏ��ౖ�� ��తత్  మ�ర�ప్లను �ే��త్  
ప�నర�దధ్��ంచడం జర�గ�త�ం��, ���ల� ఉండవచుచ్ ఏ�ై�� ఉంట�, ��తత్  �ి�ాయ్దుల ��ల్ పర్��శ��టట్డం. 
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 4.6.4 అ��క వ��్డ  ����జ్ �ేయ����� సంబం��ం�న �బంధన 

  వ��డ్  ధరలను మ��య� �రా్ ���ింగ్ మ��య� ఇతర ����జ్లను ��ాధ్ ��ం�ేందుక� కం��� స���న అంతరగ్త 
�ి��ధ్ ం��లను మ��య� పదధ్త�లను ఏ�ాప్ట� �ే�ిం��.  

  బ�ణ�లక� మ��య� అ��వ్నుస్లక� వ��డ్  ధరను ��ాధ్ ��ం�ేందుక� �ధుల ఖర�చ్ను, ల���లను మ��య� ��సుక్ 
�ీర్�య�ం ప��గణల��� �సు��� కం��� వ��డ్  ధర ������న్ ర���ం��ం�ం��.

  ����జ్ �ేయబ�ే వ��డ్  ధర అప� �సుక����ా�� ����ేషన్ ��ౖన ఆ��రప�� ఉంట�ం�� అంట� అ�� ఆ��థ్క �ావ�రథ్�ం, 
�ాయ్�ారం, �ాయ్�ా�ా�న్ పర్���తం �ే�� సంచ�త �ా��వరణం, ��ట�, అప� �సుక����ా�� గత చ��తర్ 
��ుదలగ�న�. 

  వ��డ్  ధరను �ా��ష్కం �ెయయ్డం జర�గ�త�ం��, ఇల� �ెయయ్డం�� అప��సుక����ా���� ఖ���క� ����జ్ �ెయయ్బ�ే 
ఖ�చ్త���న ధరల గ���ం� �ెల�సుత్ ం��.

  ర�ణగ���తల నుం�� ��క��ం�న �ా���ల� వ��డ్  మ��య� అసల� మధయ్ �భజనను సప్షట్ం�ా సూ��ాత్ �.
5. జనరల్

 5.1. ABHFL ర�ణ ఒపప్ందం �కక్ �బంధనల� మ��య� షరత�లల� అం��ం�న పర్�జ��ల �న� 
ర�ణగ���త �కక్ వయ్వ��ాల�ల్  జ�కయ్ం �ేసు��క�ం�� ఉం��� (సమ���రం, ర�ణగ���త ఇంతక�మ�ందు 
��లల్��ంచక���ే, గమ�ంచక���ే).

 5.2. ర�ణగ���త ఖ��� బ��� ��సం ర�ణగ���త నుం�� అభయ్రథ్న అం��న సందరభ్ంల�, సమమ్� ల��� అన�ా ABHFL 
�కక్ అభయ్ంతరం, ఏ�ై�� ఉంట�, అభయ్రథ్న అం��న �ే�� నుం�� 21 ���లల�ప� �ె�యజ�యబడ�త�ం��.  
ఇట�వంట� బ��� చట�ట్ ��� అనుగ�ణం�ా �ారదరశ్క ఒపప్ంద �బంధనల పర్�ారం ఉం���.

 5.3. ర�ణ�ల� ఇ�చ్నప�డల�ల్ , ����� �ె�ల్ం�ే ������న్ �తత్ం, పద��ాలం మ��య� ����� �ె�ల్ం�ే ఆవరత్��ల 
��వ్�ా ABHFL ���గ��ర���� �వ��సుత్ ం��. ఏ�ే�����, కసట్మర్ ����� �ె�ల్ం�ే ��డూయ్ల్ క� కట�ట్ బ�� 
ఉండక���ే, బ�ా�ల ��కవ�� ��సం భ�� �కక్ చట�ట్ లక� అనుగ�ణం�ా �రవ్�ంచబ��న పర్���య 
అనుస��ంచబడ�త�ం��. ఈ పర్���యల� కసట్మర్ క� అత� / ఆ�� ��ట�సు పంపడం ��వ్�ా ల��� వయ్��త్గత 
సందరశ్నల ��వ్�ా మ��య� / ల��� ఏ�ై�� భదర్తను ����� �ావ్��నం �ేసు��వడం ��వ్�ా గ�ర�త్ �ేసుత్ ం��.

 5.4. ర�ణ�ల ��కవ�� �షయంల�, ఎ���చ్ఎఫ్ఎల్ ����ంప�లను ఆశ��ంచదు. బ��ి గంటలల� ర�ణగ���తలను 
�రంతరం ఇబబ్ం�� ��టట్డం, ర�ణ�ల ��కవ�� ��సం కండ�ాల శ��త్� ఉప���ంచడం �దల�ౖన�. కసట్మరల్ 
నుం�� వ�చ్న �ి�ాయ్దుల� కం���ల �ిబబ్ం�� నుం�� అసభయ్కర���న పర్వరత్నను క��� ఉనన్ందున, ఎ���చ్
 ఎఫ్ఎల్ త��న �ధం�ా ���గ��ర�ల�� వయ్వహ��ంచ����� �ిబబ్ం���� త��న �కష్ణ��ేచ్ల� �ేసుత్ ం��. .

 5.5 అ�న్ సంద�ాభ్ల�ల్  ర�ణం �కక్ అ� మ�ఖయ్���న �బంధనల� మ��య� షరత�ల� (MITC) ఉనన్ ప��ర్ �న్ 
ABHFL ��ం���. ఈ పతర్ం ఎ���చ్ ఎఫ్ ఎల్ ��వ్�ా ��ందుత�నన్ పర్సుత్ త ర�ణ మ��య� భదర్�� ప��ర్ లక� 
అదనం�ా ఉంట�ం��

 5.6 ABHFL �ా�� ఉతప్త�త్ ల� మ��య� ��వల గ���ం� ఈ ���ం�� ఒకట� ల��� అంతకంట� ఎక�క్వ ��షలల� 
పర్ద��శ్సుత్ ం��: ��ం��, ఇం��ల్ష్ ల��� త��న �ాథ్ �క ��ష.

 5.7 ర�ణ�ల� ఇ�ేచ్ �షయంల� ఎ���చ్ ఎఫ్ఎల్ ��క్స్, క�లం మ��య� మతం ఆ��రం�ా �వకష్ చూపదు. 
అం�ే�ాక�ం��, ఉతప్త�త్ ల�, ��వల�, ��క�ాయ్ల� �దల�ౖన�ాట�� �సత్��ంచడంల� ��ౖకలయ్ం �ారణం�ా 
ఎ���చ్ఎఫ్ఎల్ దృ�ిట్  ల�పం ల��� �ా��రకం�ా స�ాల� �ే�ిన దరఖ�సుత్ ��ర�లను క��� �వ��ంచదు. 
అ�నపప్ట���, సమ�జంల�� ��ధ వ�ాగ్ ల ��సం ర���ం��ం�న పథ�ాలను �ాథ్ �ించడం ల��� �ాల�గ్ నడం 
నుం�� ఎ���చ్ఎఫ్ఎల్ � �����ంచదు.
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1. മുഖവുര

 റിസർവ് ബാ�് 2021 െഫ�ബുവരി 17 നു പുറ�ിറ�ിയ  മാ�ർ ഡയറ�ൻ - േനാൺ ബാ�ിംഗ് ഫിനാൻഷ�ൽ 

ക�നി - െഹൗസിംഗ് ഫിനാൻസ് ക�നി (റിസർവ് ബാ�്) നിർേ�ശ�ൾ, 2021, ആർ ബി ഐ / 2020-21 / 73 �പകാരം 

ഇ�� റിസർവ് ബാ�് നട�ിലാ�ു�തിനായി െഹൗസിംഗ് ഫിനാൻസ് ക�നികൾ�ു� െപരുമാ���ം 

പരി��രി�ിരി�ു�ു.

 ചുവെട സൂചി�ി�തുേപാെല, േമൽ�റ� ആർ ബി ഐ മാ�ർ ഡയറ�നിൽ അട�ിയിരി�ു�തുേപാെല എ�്

 എഫ് സികു� െപരുമാ� ച��ളുെട മാർ�നിർേ�ശ�ളുമായി െപാരു�െ�ടു�താണ്. ഇതിൽ ഒരു ക�നി 

അതിെ�� ഉപേഭാ�ാ�ളുമായി ഇടെപടുേ�ാൾ പാലിേ�� ഏ�വും കുറ� നിലവാരം നിർ�ചി�ിരി�ു�ു. 

ഇത് ഉപേഭാ�ാ�ൾ�് വിവര�ൾ നൽകുകയും ക�നി ൈദനംദിന അടി�ാന�ിൽ അവരുമായി എ�െന 

ഇടെപടണെമ�ാണു �പതീ�ി�ു�െത�ു വിശദീകരി�ുകയും െച�ു�ു.

1.1 ഈ നിയമാവലയുെട ല��ം ഇവയാണ്:

  എ) ഉപേഭാ�ാ�ളുമായി ഇടെപടു�തിൽ ഉയർ� നിലവാരം നിർ�യി�ു�തിലൂെട ന�തും 

നിതീനി��വുമായ സ��ദായ�ൾ േ�പാ�ാഹി�ി�ുക

  ബി) സുതാര�ത വർ�ി�ി�ുക, അതുവഴി ഒരു ക�നിയുെട േസവന�ളിൽ നി�ും ത�ൾ�് ന�ായമായി 

�പതീ�ി�ാവു�വ എെ��തിെന�ുറി�് ഉപേഭാ�ാ�ൾ�് െമ�െ�� ഒരു ധാരണ ലഭ�മാ�ുക

  സി) ഉയർ� �പവർ�ന നിലവാരം േനടിെയടു�ു�തിനായി മ�ര�ിലൂെട വിപണിയിെല സ�ാധീന 

ശ�ികെള േ�പാ�ാഹി�ി�ുക

  ഡി) ഉപേഭാ�ാ�ളും എബിഎ�്എഫ്എൽ-മായും ഉ� ബ�ം നീതിനി��വും സൗഹാർ�പരവും ആ�ുക

  ഇ) ഹൗസിംഗ് ൈഫനാൻസ് സി��ിൽ ആ�വിശ�ാസം ഊ�ിയുറ�ി�ുക

1.2 നിയമാവലിയുെട നട�ിലാ�ൽ

 ഈ െപരുമാ���ം ഡിജി�ൽ െലൻഡിംഗ് �ാ�് േഫാമുകൾ (സ��ം ഉടമ�തയിലു�തും കൂടാെത / അെ��ിൽ  

ഔ�് േസാഴ് സിംഗ് �കമീകരണ�ിന് കീഴിൽ ഉ�തും), െകൗ�റുകളിലൂെടേയാ, േഫാണിലൂെടേയാ, തപാൽ 

വഴിേയാ, ഇൻററാ��ീവ് ഇലേ���ാണിക് ഉപകരണ�ളിലൂെടേയാ,  ഇൻറർ െന�്, ഡി എസ് എ / ആർ പി േപാലു� 

�പതിനിധി വഴിേയാ മേ�െത�ിലും രീതിയിലൂെടേയാ നൽകിയി�ു�േതാ, എബി എ�് എഫ് എൽ വാ� �ാനം 

െച�ു�േതാ ആയ എ�ാ ഉൽ ���ൾ�ും േസവന�ൾ�ും  ബാധകമാണ്.  

2. ഉപേഭാ�ാവുമായു� എ�ാ ഇടപാടുകളിലും നീതിനി��മായും സുതാര�മായും ന�ായമായും 

െപരുമാറുക:

 എ) ന�ൾ �പദാനം െച�ു� െ�പാഡ��ു കളിലും സർ�ീസുകളിലും ന�ുെട ജീവന�ാർ പി�ുടരു� 

സ��ദായ�ളിലും ഈ നിയമാവലി നിർ�ചി�ിരി�ു� �പതിബ�തയും നിലവാരവും പുലർ�ുക;

 ബി) ന�ുെട െ�പാഡ��ു കളും സർ�ീസുകളും ബ�െ�� എ�ാ നിയമ�ളും ച��ളും പാലി�ു�ു 

എ�ുറ�ാ�ുക;

 സി) ഉപേഭാ�ാവുമായുളള ന�ുെട ഇടപാടുകൾ സത�സ�വും സുതാര�വും തത�ാധി��ിതവുമാെണ�് 

ഉറ�ാ�ുക.

3. അഡ�ർൈ�സിംഗ്, മാർ��ിംഗ്, െസയിൽസ്

 എ) എ�ാ പരസ��ളും െ�പാേമാഷണൽ സാമ�ഗികളും വ��വും െത�ി�രി�ി�ാ�തും ആെണ�് ന�ൾ ഉറ�ു 

വരു�ും.

 ബി) സർ�ീസിെനേയാ െ�പാഡ��ിെനേയാ കുറി�ു� �ശ� ആകർഷി�ു� ഏതു മാ��മ�ിലൂെടയുമുളള ഏതു 

പരസ��ിലും െ�പാേമാഷണൽ സാമ�ഗികളിലും, അവയിൽ പലിശ നിര�ിെന�ുറി�ു� �പതിപാദ�ം 

ഉെ��ിൽ, മ�ു ഫീസുകളും ചാർ�ുകളും ബാധകമാകുേമാ ഇ�േയാ എ� കാര�ം ന�ൾ സൂചി�ി�ുകയും 

അഭ�ർ�ന �പകാരം അതുമായി ബ�െ�� പൂർ�മായ നിബ�നകളും വ�വ�കളും ലഭ�മാ�ുകയും 

െച�ും.
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 സി) പലിശ നിര�്, െപാതുവായ ഫീസ്, ചാർ�ുകൾ മുതലായവെയ�ുറി�ു� വിവര�ൾ ഉപേഭാ�ാ�ൾ�് 
താെ�റയു� ഏതു മാർ'�ിലൂെടയും േനടാവു�താണ്:

  • ഞ�ളുെട �ബാ�ുകളിേലാ െഹൽൈ�്ലനുകളിേലാ വിളി�ുക.

  • ഞ�ളുെട നിയമിത ജീവന�ാെര/െഹൽെ�്ഡസ്�ിൽ വിളി�ുക

  • ഞ�ളുെട െവൈ���ിലൂെട

  • സർ�ീസ് ൈഗഡിെ��/ടാരിഫ് െഷഡ�ൂളിെ�� പകർ�് നൽകുക 

 ഡി) സേ�ാർ�് സർ�ീസുകൾ നൽകു�തിനായി ന�ൾ മൂ�ാം ക�ികളുെട േസവന�ൾ 
ഉപേയാഗി�ുകയാെണ�ിൽ, അ�രം മൂ�ാം ക�ികൾ ഉപേഭാ�ാ�ളുെട വ��ിപരമായ വിവര�ൾ 
(അവ മൂ�ാം ക�ികൾ�ു ലഭ�മാെണ�ിൽ) ന�ൾ െച�ു� അേത രീതിയിലു� രഹസ�ാ�കതയും 
സുര�ിതത�വും നിലനിർ�ിെ�ാ�് ൈകകാര�ം െച�ു�ു എ�ുറ�ു വരു�ാൻ ന�ൾ �ശമി�ും.

 ഇ) ഉപേഭാ�ാ�ൾ ന�ളിൽ നി�ും സ�ീകരി�ി�ു� െ�പാഡ��ു കളുെട സ�ിേശഷതകെള�ുറി�് 
സമയാസമയ�ളിൽ എബിഎ�്എഫ്എൽ അവരുമായി ആശയ വിനിമയം നട�ു�താണ്. കൂടാെത, 
ന�ുെട മ�ു േ�പാഡ��ു കെള�ുറി�ും െ�പാേമാഷണൽ ഓഫറുകെള�ുറി�ുമു� വിവര�ളും ന�ൾ 
ഉപേഭാ�ാ�െള അറിയി�ു�താണ്, അ�രം വിവര�ൾ ലഭി�ു�തിനുളള സ�തം അവർ 
എബിഎ�്എഫ്എൽ-നു നൽകിയി�ുെ��ിൽ.

 എഫ്) ന�ുെട െ�പാഡ��ു കൾ/സർ�ീസുകൾ വിപണനം െച�ു�തിനു േവ�ി ന�ൾ ഉപേയാഗിേ��ാവു� 
ന�ുെട ഡയറ��് െസ�ിംഗ് ഏജൻസികൾ�ു (ഡിഎസ്എ) േവ�ി ന�ൾ ഒരു നിയമാവലി നിർ�ചി�ി�ു�്.

 ജി) ന�ുെട �പതിനിധികേളാ/ക�ൂരിയേറാ, ജിഎസ്എേയാ ഏെത�ിലും അനുചിതമായ നടപടികളിൽ 
ഏർെ�ടുകേയാ ഈ നിയമാവലി ലംഘി�ു� തര�ിൽ െപരുമാറുകേയാ െചയ�തായി ഉപേഭാ�ാ�ൾ 
പരാതിെ�ടു�പ�ം, അത് അേന�ഷി�ു�തിനും ഉപേഭാ�ാവിെ�� പരാതി തൃ��ികരമായി 
പരിഹരി�ു�തിനും േവ� അനുേയാജ�മായ നടപടികൾ ന�ൾ സ�ീകരി�ു�താണ്.

4. വായ�കൾ

 4.1 (i) വായ�കൾ�ു� അേപ�യും അവയുെട െ്രപാസ�ിംഗും

 1. വായ��ാരനുമായു� എ�ാ ആശയവിനിമയ�ളും �പാേദശിക ഭാഷയിേലാ അെ��ിൽ കടം വാ�ു�യാൾ�് 
മന�ിലാ�ാനാകു� ഭാഷയിേലാ ആയിരി�ും

 2. വായ�ാ അേപ� േ�പാസ�് െച�ു�തിന് അടേയ്�� ഫീസ് / ചാർജുകൾ, വായ� തുക അനുവദി�ിെ��ിൽ / 
വിതരണം െചയ�ി�ിെ��ിൽ തിരിെക നൽേക� ഫീസ്, �പീ-േപെയ���് ഓപ്ഷനുകളും ചാർജുകളും, എെ��ിലും 
ഉെ��ിൽ, തിരി�ടവ് ൈവകു�തിനു� പിഴ പലിശ/ െപനാലി�ി എെ��ിലും ഉെ��ിൽ, വായ�  ഫി��ഡ് 
നിര�ിൽ നി�്  േ�ാ�ിംഗ് നിര�ിേല�് അെ��ിൽ തിരി�്  മാ�ു�തിനു� പരിവർ�ന നിര�ുകൾ 
അെ��ിൽ തിരി�ും, ഏെത�ിലും പലിശ പുന:സ�ീകരണ വ�വ�യുെട നിലനിൽ�ും വായ��ാരെ�� 
താൽ�ര�െ� ബാധി�ു� മേ�െത�ിലും കാര��ളും  എ�ിവ സംബ�ി� എ�ാ വിവര�ളും എബി എ�് എഫ്
 എൽ കടം വാ�ു�യാൾ�് സുതാര�മായി െവളിെ�ടു�ു�താണ്

 3. വായ�ാ അേപ� േ�പാസസ് െച�ു�തിലും അനുവദി�ു�തിലും ഉൾെ��ി�ു� എ�ാ ചാർജുകളും ഉൾെ�െട 
സുതാര�മായ രീതിയിൽ എബി എ�് എഫ് എൽ ‘എ�ാം അട�ിയ  െചലവ്ʼ െവളിെ�ടു�ും. അ�രം നിര�ുകൾ 
/ ഫീസ് വിേവചനരഹിതമായിരി�ും.

 എ) ക�നി �പദാനം െച�ു� ഓേരാ െ�പാഡ��കൾ�ുമു� അേപ�ാ േഫാറം/അനുേയാജ�മായ േരഖകൾ ഓേരാ 
െ�പാഡ��ിെ��യും ആവശ��ളനുസരി�് വ�ത���മാണ്. അവയിൽ വായ� എടു�ു�യാൾ സമർ�ിേ�� 
എ�ാ വിവര�ളും ഉൾെ�ടു�ു. മ�് എ�്എ��ികൾ നൽകു� സമാന രീതിയിലു� നിബ�നകളും 
വ�വ�കളും അട�ു� െ�പാഡ��ു കളുമായി താരതമ�ം െച�ു�തിനും ആ താരതമ��ിെ�� 
അടി�ാന�ിൽ േബാധപൂർ�മായ ഒരു തീരുമാനം എടു�ാൻ ഉപേഭാ�ാവിെന സഹായി�ു�തിനും 
ആവശ�മായ വിവര�ൾ എബിഎ�്എഫ്എൽ നൽകു�താണ്

 ബി) എബിഎ�്എഫ്എൽ-െ�� 'അേപ�ാ േഫാറം/അനുേയാജ�മായ േരഖകൾ' അേപ�ാ േഫാറ�ിെനാ�ം 
ഉപേഭാ�ാ�ൾ സമർ�ിേ�� േരഖകളുെട പ�ിക കൂടി ഉൾെ��ി�ു�വ ആയിരി�ാം.

 സി) വായ� എടു�ു�തിനായി ഉപേഭാ�ാവ് നൽകു� അേപ�യ്�് ഒരു രസീത് നൽകു�തിനു� സംവിധാനം 
എബിഎ�്എഫ്എൽ-നു�്. ആവശ�മായ എ�ാ േരഖകളും പൂർ�മായി ലഭി� തീയതി മുതൽ ന�ായമായ ഒരു 
കാലാവധി�കം എബിഎ�്എഫ്എൽ അതിെ�� തീരുമാനം ഉപേഭാ�ാവിെന അറിയി�ു�താണ്.

 (ii) വായ�യുെട വിലയിരു�ലും നിബ�നകളും വ�വ�കളും

 എ) സാധാരണയായി വായ� െ�പാസ�് െച�ു�തിനു േവ�ി എ�ാ വിവര�ളും അേപ�ാ സമയ�ു തെ� 
ഞ�ൾ േശഖരി�ു�താണ്. എ�ിലും, ഞ�ൾ�് കൂടുതൽ വിവര�ൾ ആവശ�ം 
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വരികയാെണ�ിൽ, ഉടൻ തെ� ഞ�ൾ ഉപേഭാ�ാവിെന ബ�െ�ടു�താണ്.

 സി) അനുവദി� വായ��ുക, എ�ാ നിബ�നകളും വ�വ�കളും, വാർഷികൃത പലിശ നിര�്, ബാധകമാ�ു� 

രീതി, ഇഎംഐ ഘടന, �പീ-േപെമ��് ചാർ�ുകൾ മുതലായവെയ�ുറി�് ഞ�ൾ ഉപേഭാ�ാവിെന 

േരഖാമൂലം, ഒരു സാംഗ്ഷൻ െല�ർ മുേഖന അെ��ിൽ മേ�െത�ിലും രീതിയിൽ അറിയി�ു�തും, ഈ 

നിബ�നകളും വ�വ�കളും അംഗീകരി�ു െകാ�ു� ഉപേഭാ�ാവിെ�� േരഖാമൂലമു� സ�തം 

അതിെ�� േരഖകളിൽ ഉൾെ�ടു�ു�തുമാണ്.

 ബി) വായ� അനുവദി�ു� സമയ�്/വായ� വിതരണം െച�ു� സമയ�് േലാൺ േഡാ�ുെമ��ിെ�� ഒരു േകാ�ിയും 

േലാൺ േഡാ�ുെമ��ിൽ �പതിപാദി�ി�ു� എ�ാ ഉ�ട��ളുെടയും ഓേരാ പകർ�ുകളും ഓേരാ 

ഉപേഭാ�ാവിനും ഞ�ൾ നൽകു�താണ്.

 ഡി) ൈവകി തിരി�ടവിന് ഈടാ�ു� പിഴ പലിശെയ�ുറി�് എബി എ�് എഫ് എൽ വായ� കരാറിൽ 

പരാമർശി�ു�താണ്.

(iii) വായ�ാ അേപ� നിരസി�ു�തിെ�� ആശയ വിനിമയം.

 വായ� നിരസി�ുകയാെണ�ിൽ അതിനു� കാരണം (�ൾ) വ��മാ�ിെകാ�് ഉപേഭാ�ാവിെന േരഖാമൂലം 

വിവരം അറിയി�ു�തായിരി�ും.

(iv) വായ�യുെട വിതരണവും നിബ�നകളിെലയും വ�വ�കളിെലയും മാ��ളും

 എ) ഉപേഭാ�ാ�ൾ അവരുെട ആവശ�മനുസരി�് അഭ�ർ�ി�ു�തനുസരി�ും സാംഗ്ഷൻ െല�റിൽ/േലാൺ 

േഡാ�ുെമ��ു കളിൽ െകാടു�ി�ു� സാധാരണ നിബ�നകൾ�ും വ�വ�കൾ�ും വിേധയമായും വായ� 

വിതരണം െച�ു�താണ്.

 ബി) നിബ�നകളിലും വ�വ�കളിലും ഉ�ാകു� എ�ാ മാ��ളും വിതരണ സമയ�കമം, പലിശ നിര�്, 

സർ�ീസ് ചാർ�ുകൾ, �പീ-േപെമ��് ചാർ�ുകൾ, മ�് അേപ�ാ ഫീസ്/ചാർ�ുകൾ മുതലായ എ�ാ 

കാര��െള�ുറി�ും ഞ�ൾ ഉപേഭാ�ാ�െള അറിയി�ു�താണ്. കൂടാെത, പലിശ നിര�ിേലാ 

ചാർ�ുകളിേലാ ഉ�ാകു� മാ��ൾ ഭാവിയിൽ മാ�തേമ ബാധകമാകുകയു�ു എ�ും ഞ�ൾ ഉറ�ു 

വരു�ു�താണ്. അതിനു േയാജി� ഒരു നിബ�ന േലാൺ േഡാ�ുെമ��ു കളിൽ ഉൾെ�ടു�ിയി�ു�്.

 സി) അ�രം മാ�ം ഉപേഭാ�ാവിന് �പേയാജനകര�ാ�വയാെണ�ിൽ അവർ�് 60 ദിവസ�ിനകം, യാെതാരു 

അറിയി�ും കൂടാെതയും, യാെതാരു അധിക ചാർ�ുകേളാ പലിശിേയാ കൂടാെതയും അവരുെട 

അ�ൗ�ുകൾ േ�ാസ് െച�ുകേയാ സ�ി�് െച�ുകേയാ െച�ാവു�താണ്.

 ഡി) േലാൺ േഡാ�ുെമ��ിനു കീഴിൽ വായ� തിരിെക വിളി�ുകേയാ/േപെമ��് അെ��ിൽ െപർേഫാർമൻസ് 

േവഗ�ിലാ�ുകേയാ, കൂടുതൽ െസക�ൂരി�ികൾ ആവശ�െ�ടുകേയാ െച�ു�ത് േലാൺ േഡാ�ുെമ��ു കൾ 

അനുസരി�ായിരി�ും.

 ഇ) എ�ാ തുകകളും തിരി�ടയ്�ുകേയാ കുടി�ികയു� വായ��ുക തിരിെക ലഭി�ുകേയാ െചയ�ു  

കഴിയുേ�ാൾ, ഉപേഭാ�ാവിനു േമൽ ഞ�ൾ�് മ�ു യാേതാരു നിയമപരമായ അവകാശവാദ�ളും 

ഇ�ാ�പ�ം, എ�ാ പണയ വ��ു �ളും ഞ�ൾ സ�ത��മാ�ു�താണ്. അ�രം െസ�്-ഓഫിനു� 

അവകാശം നട�ിൽ വരു�ണെമ�ിൽ ഉപേഭാ�ാ�ൾ�്/വായ� എടു�വർ�് ബാ�ിയു� 

അവകാശ�െള�ുറി�ു� പൂർ�മായ വിവര�ൾ സഹിതം അേത�ുറി�് അറിയി�ു നൽകുകയും 

അ�രം അവകാശവാദം തീർ�ാ�ു�തു വെര/അടയ്�ു�തു വെര പണയ വ��ു �ൾ ൈകവശം 

വയ്�ു�തിന് ഉേപാൽബലകമായ നിബ�നകെള�ുറി�് അറിയി�ുകയും െചേ��താണ്.

4.2 ഗ�ാര��ി

ഒരാൾ ഒരു വായ�യ്�് ഗ�ാര��ി നിൽ�ു� കാര�ം പരിഗണി�ുേ�ാൾ, താെഴ�റയു� കാര��ൾ ഞ�ൾ അവെര 

അറിയി�ു�താണ്:

 i.  ഗ�ാര��ർ ആകു�തുെകാ�ു� ബാ��ത

 ii. ഒരാൾ ഞ�ളുമായി ബാ���െ�ടു� തുക

 iii. ബാ��ത തീർ�ു�തിനു േവ�ി ഞ�ൾ ഗ�ാര��െറ വിളി�ാനിടയാകു� സാഹചര��ൾ

 iv. ഗ�ാര��ർ എ� നിലയിൽ ബാ���െ�� തുക തിരി�ടയ്�ു�തിൽ അവർ പരാജയെ�ടു�പ�ം 
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അവരുെട മ�് സ��ു�ളിൽ എബിഎ�്എഫ്എൽ-ന് അവകാശമുേ�ാ ഇ�േയാ.

 v. ഗ�ാര��ർ എ� നിലയിലു� അവരുെട ബാ��തകൾ ഒരു നിർ�ി� അളവു വെര പരിമിതമാേണാ അേതാ 

അവ പരിമിതിയി�ാ�താേണാ.

 vi. ഗ�ാര��ർ എ� നിലയിലു� അവരുെട ബാ��തകൾ പൂർ�ിയാകു� സമയവും സാഹചര��ളും. അവർ 

ഗ�ാര��റായി നിൽ�ു� വായ� എടു�യാളുെട അറിയെ�ടു� സാ��ിക �ിതിയിലു�ാകു� 

േദാഷകരമായ മാ�െ��ുറി�ു� വ��ു താപരമായ വിവര�ളും ഞ�ൾ അവെര അറിയി�ു�താണ്.

 vii. കുടി�ിക അടയ്�ു�തിനു� സാ��ിക േശഷിയു�ായി�ും വായ� െകാടു�യാൾ/കടം െകാടു�യാൾ 

ആവശ�െ��തനുസി�് കുടി�ിക അടയ്�ുവാൻ ജാമ��ാരൻ വിസ�തി�ു�പ�ം അ�രം 

ജാമ��ാരെന മന:പൂർ� കുടി�ിക�ാരനായി കണ�ാേ��താണ്. 

4.3 സ�കാര�തയും രഹസ�ാ�കതയും

നി�ളുെട എ�ാ വ��ിപരമായ വിവര�ളും ഞ�ൾ സ�കാര�വും രഹസ�ാ�കവുമായി പരിഗണി�ുകയും 

(നി�ൾ ഞ�ളുെട ഉപേഭാ�ാവ�ാതായി മാറിയാൽ േപാലും) അതിനു േവ�ി താെഴ�റയു� തത��ളും 

നയ�ളും പി�ുടരു�തുമാണ്. ഉപേഭാ�ാ�ളുെട അ�ൗ�ുമായി ബ��� യാെതാരു വിവര�േളാ േഡ�ാേയാ, 

അത് ഉപേഭാ�ാവ് നൽകിയതായാലും മ�ു തര�ിൽ ലഭി�തായാലും, ഏെത�ിലും വ��ികേളാേടാ, ഞ�ളുെട 

�ഗൂ�ിലു� മ�ു ക�നികേളാേടാ/�ാപന�േളാേടാ, താെഴ�റയു� ഒഴിവാ�ാനാകാ� സാഹചര��ളിെലാഴിെക, 

ഞ�ൾ െവളുെ�ടു�ു�ത�.

 എ)  നിയമപരമായി വിവര�ൾ നൽകാൻ ഞ�ൾ ബാ���രാകുക

 ബി) വിവര�ൾ െവളിെ�ടുേ��ത് െപാതുജന�േളാടു� ഉ�രവാദി�മായി മാറുക

 സി) ഞ�ളുെട താൽ�ര��ൾ വിവര�ൾ നൽകാൻ ഞ�െള നിർ��ിതരാ�ുക (ഉദാഹരണ�ിന്, 

വ�നതടയു�തിന്). പേ� ഇത് ഉപേഭാ�ാവിെന�ുറിേ�ാ ഉപേഭാ�ാവിെ�� അ�ൗ�ുകെള�ുറിേ�ാ 

ഉ� വിവര�ൾ (േപരും വിലാസവും ഉൾെ�െട) മ�ാർെ��ിലും, മാർ��ിംഗ് ഉേ�ശ��ൾ�ു േവ�ി 

ഞ�ളുെട �ഗൂ�ിെല മ�ു ക�നികൾ ഉൾെ�െട, നൽകു�തിന് ഞ�ൾ ഇത് ഒരു കാരണമായി 

ഉപേയാഗി�ു�ത�.

 ഡി) ഉപേഭാ�ാ�ൾ ഞ�േളാട് വിവര�ൾ െവളിെ�ടു�ാൻ ആവശ�െ�ടുക, അെ��ിൽ ഞ�ൾ�് 

ഉപേഭാ�ാവിെ�� സ�തം ഉ�ായിരി�ുക

 ഇ) ഉപേഭാ�ാവിെന�ുറി�് ഒരു റഫറൻസ് നൽകാൻ ഞ�േളാട് ആവശ�െ�ടുകയാെണ�ിൽ അതു 

നൽകു�തിനു മു�് ഞ�ൾ�് ഉപേഭാ�ാവിെ�� സ�തം ആവശ�മാണ്

 എഫ്) ഉപേഭാ�ാവിെന�ുറി�് എബിഎ�്എഫ്എൽ ൈകവശം വ�ിരി�ു� വ��ിപരമായ വിവര�ൾ 

കാണു�തിന് നിവലിലു� നിയമ�ൾ �പകാരം ഉപേഭാ�ാവിനു� അവകാശ�ിെ�� പരിധിെയ�ുറി�് 

ഉപേഭാ�ാവിെന അറിയി�ു�താണ്.

 ജി) ഉപേഭാ�ാവ് സ�തം നൽകാ�പ�ം ഞ�ൾ മാർ��ിംഗ് ഉേ�ശ��ൾ�ു േവ�ി ഉപേഭാ�ാവിെ�� 

വ��ിപരമായ വിവര�ൾ ഞ�ൾ ഉപേയാഗി�ുകയി�.

4.4 െ്രകഡി�് റഫറൻസ് ഏജൻസികൾ

 എ) ഉപേഭാ�ാവ് ഒരു അ�ൗ�് തുറ�ുേ�ാൾ, ആ അ�ൗ�് സംബ�ി� വിവര�ൾ ഞ�ൾ െ�കഡി�് 

റഫറൻസ് ഏജൻസികൾ�ു നൽകിേയ�ാെമ�ും അവരിലൂെട ഞ�ൾ നട�ിേയ�ാവു� 

പരിേശാധനകെള�ുറി�ും ഞ�ൾ ഉപേഭാ�ാവിേനാട് പറയു�താണ്.

 ബി) താെഴ�റയു� സാഹചര��ളിൽ ഉപേഭാ�ാ�ൾ ഞ�ൾ�ു നൽകുവാനു� വ��ിപരമായ 

കട�െള�ുറി�ു� വിവര�ൾ ഞ�ൾ െ�കഡി�് റഫറൻസ് ഏജൻസികൾ�ു നൽകു�താണ്:

 i. േപെമ��ു കൾ അടയ്�ു�തിൽ ഉപേഭാ�ാവ് വീ� � വരു�ുക

 ii. തിരി�ടയ്�ാനു� തുക വിവാദ�ില�
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 iii. ഞ�ൾ േരഖാമൂലം ആവശ�െ��ി�ും കടം തിരി�ടയ്�ു�തു സംബ�ി�് ഞ�ൾ�ു തൃ��ികരമായ 

െ�പാേ�ാസലുകൾ ഉപേഭാ�ാവ് നട�ാതിരി�ുക

 സി) നി�ളുെട അ�ൗ�ിെ�� ൈദനംദിന നട�ി�ിെന�ുറി�ു� മ�ു വിവര�ളും ഞ�ൾ െ�കഡി�് 

റഫറൻസ് ഏജൻസികൾ�ു നൽകു�താണ്, അതിനു� അനുവാദം ഉപേഭാ�ാവ് ഞ�ൾ�ു 

നൽകിയി�ുെ��ിൽ.

 ഡി) ഈ സാഹചര��ളിൽ, ഉപേഭാ�ാവ് ഞ�ൾ�ു നൽകാനു� കടെ��ുറി�് െ�കഡി�് റഫറൻസ് 

ഏജൻസികെള അറിയി�ു�താെണ� വിവരം ഞ�ൾ ഉപേഭാ�ാവിെന േരഖാമൂലം അറിയി�ു�താണ്. 

ആ സമയ�് െ�കഡി�് റഫറൻസ് ഏജൻസികളുെട പ�ിെന�ുറി�് ഞ�ൾ ഉപേഭാ�ാവിേനാട് 

വിശദീകരി�ുകയും ഞ�ൾ നൽകു� വിവര�ൾ വായ� എടു�ു�തിനു� ഉപേഭാ�ാവിെ�� കഴിവിെന 

എ�െന ബാധി�ുെമ�് അറിയി�ുകയും െച�ു�താണ്.

 ഇ) െ�കഡി�് റഫറൻസ് ഏജൻസികൾ�ു ഞ�ൾ നൽകിയ വിവര�ളുെട ഒരു പകർ�് ഞ�ൾ 

ഉപേഭാ�ാ�ൾ�ു നൽകുകയും, ആവശ�െമ�ിൽ, െ�കഡി�് റഫറൻസ് ഏജൻസികൾ എ�െനയാണ് 

�പവർ�ി�ു�െത�ു വിശദീകരി�ു� ലഘുേലഖ അവർ�ു നൽകുകയും െച�ു�താണ്.

4.5 കുടി�ിക തിരി�ു പിടി�ൽ

4.5.1 ഞ�ൾ വായ�കൾ നൽകുേ�ാെഴ�ാം, തിരി�ടേയ്�� തുക, കാലാവധി, തിരി�ടേയ്�� സമയപരിധി 

മുതലായ തിരി�ടയ്�ൽ �പ�കിയെയ�ുറി�് ഞ�ൾ ഉപേഭാ�ാവിേനാടു വിശദീകരി�ു�താണ്. എ�ാൽ, 

ഉപേഭാ�ാവ് തിരി�ടയ്�ൽ �കമം പാലി�ാ�പ�ം, കുടി�ിക തിരി�ു പിടി�ു�തിനു േവ�ി രാജ�െ� 

നിയമ�ൾ നിർ�ചി�ി�ു� �പ�കിയ പി�ുടരു�താണ്. ആ �പ�കിയയിൽ ഉപേഭാ�ാവിന് േനാ�ീസുകൾ 

അയയ്�ു�തും വ��ിപരമായ സ�ർശന�ൾ നട�ു�തും പണയവ��ു  ഏെ�ടു�ു�തും ഉൾെ�ടു�ു.

4.5.2 ഞ�ളുെട കുടി�ിക തിരി�ു പിടി�ൽ നയം മര�ാദ, നീതിനി��, േ�പരണ എ�ിവയിൽ അധി��ിതമാണ്. 

ഉപേഭാ�ാവിെ�� വിശ�ാസം പരിേപാഷി�ി�ു�തിലും ദീർഘകാല ബ��ൾ െക�ി�ടു�ു�തിലും ഞ�ൾ 

വിശ�സി�ു�ു. ഞ�ളുെട ജീവന�ാർ അെ��ിൽ കുടി�ിക പരി�ു�തിനു േവ�ി ഒ�ം/അെ��ിൽ 

പണയവ��ു  ഏെ�ടു�ു�തിനു േവ�ി ഞ�െള �പതിനിധീകരി�ുവാൻ അധികാരെ�� ഏെത�ിലും വ��ി 

അയാൾ/അവർ ആരാെണ�ു സ�യം െവളിെ�ടു�ുകയും, അവെര അധികാരെ�ടു�ിെ�ാ�് ഞ�ൾ ഇഷ�ു 

െചയ�ി�ു� ക�് കാണി�ുകയും, ഉപേഭാ�ാവ് ആവശ�െ�ടു�പ�ം ഞ�ൾ അെ��ിൽ ഞ�ളുെട 

അധികാര�ിനു കീഴിൽ ഇഷ�ു െചയ�ി�ു� ഐഡ��ി�ി കാർഡ് കാണി�ുകയും െച�ു�താണ്. 

കുടി�ികെയ�ുറി�ു� എ�ാ വിവര�ളും ഞ�ൾ ഉപേഭാ�ാവിനു നൽകുകയും കുടി�ിക 

തിരി�ടയ്�ു�തിന് മതിയായ േനാ�ീസ് നൽകു�തിനു� �ശമ�ൾ ഞ�ൾ നട�ുകയും െച�ു�താണ്.

4.5.3 ജീവന�ാരിെല എ�ാ അംഗ�ളും കുടി�ിക പിരി�ു�തിനു േവ�ി ഒ�ം/അെ��ിൽ പണയവ��ു  

ഏെ�ടു�ു�തിനു േവ�ി ഞ�െള �പതിനിധീകരി�ുവാൻ അധികാരെ�� ഏെത�ിലും വ��ി താെഴ 

െകാടു�ിരി�ു� മാർ�നിർേ�ശ�ൾ പാലിേ��താണ്:

 എ) ഉപേഭാ�ാ�െള അവർ താൽ�ര�െ�ടു� �ല�ു വ�് സാധാരണ നിലയിൽ ബ�െ�ടു�താണ്. 

ഏെത�ിലും നിർ�ി� �ലം ഇെ��ിൽ അത് അവരുെട വീ�ിൽ വ�ായിരി�ും, അത് ലഭ�മെ��ിൽ 

അവരുെട ബിസിന�്/േജാലി �ല�ു വ�് നട�ു�താണ്.

 ബി) ആദ�െ� സ�ർശന�ിൽ തെ� ഐഡ��ി�ിയും ഞ�െള �പതിനിധീകരി�ുവാനു� അധികാരവും 

െവളിെ�ടു�ു�താണ്.

 സി) ഉപേഭാ�ാവിെ�� സ�കാര�ത ആദരി�െ�ടു�താണ്.

 ഡി) ഉപേഭാ�ാ�ളുമായു� എ�ാ ആശയ വിനിമയ�ളിലും മാന�വും ഔപചാരികവുമായ ഭാഷ 

ഉപേയാഗി�ു�താണ്.

 ഇ) ഉപേഭാ�ാ�ളുെട �ല�ളിെല സ�ർശന�ളിൽ മാന�തയും അ�ട�വും പുലർേ��താണ്.
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 എഫ്) സാധാരണയായി, ഞ�ളുെട �പതിനിധികൾ രാവിെല 0700 മണി�ും 1900 മണി�ും ഇടയിൽ 

ഉപേഭാ�ാ�െള ബ�െ�ടു�താണ്. നി�ളുെട ബിസിന�ിെ��േയാ േജാലിയുെടേയാ �പേത�ക 

സാഹചര��ൾ അതിന് അനുവദി�ാ� സാഹചര��ളിൽ മാ�തം അതിൽ മാ�ം വരു�താണ്.

 ജി) ഒരു �പേത�ക സമയ�് അെ��ിൽ ഒരു �പേത�ക �ല�് േകാളുകൾ ഒഴിവാ�ണെമ�ു� 

അഭ�ർ�നകൾ കഴിയു�ിടേ�ാളം മാനി�െ�ടും.

 എ�്) കുടി�ിക തിരി�ു പിടി�ു�തിനു േവ�ി ഞ�ൾ നട�ിയ യത��ൾ ഞ�ൾ േരഖെ�ടു�ുകയും 

നി�ൾ�യ� ആശയ വിനിമയ�ൾ ഞ�ളുെട േരഖകളിൽ സൂ�ി�ുകയും െച�ു�താണ്.

 ഐ) കുടി�ിക സംബ�ി� വിവാദ�േളാ തർ��േളാ പരിഹരി�ു�തിനു� എ�ാ സഹായവും 

നൽകു�തും അവ പര��ര സ�തേ�ാടും മാന�മായ രീതിയിലും പരിഹരി�ു�തുമാണ്.

 െജ) കുടുംബ�ിെല ഒരു ദു:ഖ സമയം അെ��ിൽ ഏെത�ിലും ദുര�ം മുതലായ അനുേയാജ�മ�ാ� 

സ�ർഭ�ളിൽ കുടി�ിക തിരിെക പിടി�ു�തിനു േവ�ിയു� േകാളുകൾ ഒഴിവാേ��താണ്,

4.6 സ�ട പരിഹാര സംവിധാനം

 ഇ�െ� മ�രം നിറ� സാഹചര��ിൽ, ബിസിന�ിെ�� തുടർ�യായ വളർ�യ്�് മിക� ഉപേഭാ�ൃ 

േസവനം വളെര �പധാനമാണ്. ഏതു േകാർ�േറ�് �ാപന�ിെ��യും ബിസിന�് ജീവിത�ിൽ ഉപേഭാ�ൃ 

പരാതികൾ ഒരു അവിഭാജ� ഘടകമാണ്. എബിഎ�്എഫ്എൽ-ൽ ഉപേഭാ�ൃ േസവനവും സംതൃ��ിയും 

ഞ�ളുെട �പധാന ല��മാണ്. പുതിയ ഉപേഭാ�ാ�െള ആകർഷി�ു�തിനു മാ�തമ�, നിലവിലു� 

ഉപേഭാ�ാ�െള നിലനിർ�ു�തിനും മിക� ഉപേഭാ�ൃ േസവനം അത�ാവശ�മാെണ�ു ഞ�ൾ 

വിശ�സി�ു�ു. ഞ�ളുെട ഉപേഭാ�ാ�ൾ�് മിക� ഉപേഭാ�ൃ േസവനം നൽകു�തിനും പരാതികൾ 

കാര��മമായി പരിഹരി�ു�തിനും അവർ�് മിക� േസവനാനുഭവം നൽകു�തിനും േവ�ിയു� നിരവധി 

സംരംഭ�ൾ എബിഎ�്എഫ്എൽ നട�ിലാ�ിയി�ു�്. എബിഎ�്എഫ്എൽ-െ�� സ�ട പരിഹാര സംവിധാനം 

കൂടുതൽ കാര��മമാ�ു�തിനു േവ�ി ഒരു ഘടനാപരമായ സംവിധാനം ഞ�ൾ ത�ാറാ�ിയി�ു�്. ഈ 

സംവിധാനം ഉപേഭാ�ാ�ളുെട പരാതികൾ ന�ായവും നീതിനി��വുമായ രീതിയിലും നിർ�ി� നിയമ�ളും 

വ�വ�കളും അനുസരി�ും പരിഹരി�െ�ടു�ു എ�ുറ�ാ�ു�താണ്.

4.6.1 ഉപേഭാ�ൃ പരാതികൾ/സ�ട�ൾ ൈകകാര�ം െച�ു�തിനുളള സംവിധാനം

 അഭി�പായ�ൾ �പകടി�ി�ാേനാ പരാതികൾ അയയ്�ാേനാ താൽ�ര�െ�ടു� ഉപേഭാ�ാ�ൾ�് തി�ൾ 

മുതൽ െവ�ി വെരയു� ദിവസ�ളിൽ (േദശിയ അവധി ദിവസ�ൾ ഒഴിെക) രാവിെല 9:00 നും ൈവകി�് 9:00

നും ഇടയിൽ താെഴ െകാടു�ിരി�ു� ചാനലുകൾ ഉപേയാഗി�ാവു�താണ്:

 • ഞ�ളുെട ക�മർ സർ�ീസ് െഹൽൈ�്ലനിൽ വിളി�ുക 1800-270-7000

 • ഞ�ൾ�് ഇവിെട ഇെമയിൽ അയയ്�ുക: care.housingfinance@adityabirlacapital.com

 • ഞ�ൾ�് താെഴ െകാടു�ിരി�ു� വിലാസ�ിൽ എഴുതുക:

 ആദിത� ബിർള ഹൗസിംഗ് ൈഫനാൻസ് ലിമി�ഡ് - ക�മർ സർ�ീസ് െസൽ

 ആർ െടക് പാർ�്, പ�ാം നില, നിർേലാൺ േകാം���്, െവേ�ൺ എക്���സ് ൈഹേവ,

േഗാേരഗാവ് ഈ�്, മുംൈബ - 400 063

 നിർ�ി� സമയ പരിധി�കം പരാതി പരിഹരി�െ�ടാതിരി�ുകേയാ, എബിഎ�്എഫ്എൽ നൽകിയ 

പരിഹാര�ിൽ അയാൾ�്/അവർ�് തൃ��ിയി�ാതിരി�ുകേയാ െച�ു�പ�ം, ഉപേഭാ�ാവിന് കംെ�യിന്� �് 

റി�ഡ�ൽ ഓഫീസെറ ബ�െ�ടാവു�താണ്. കംെ�യിന്� �് റി�ഡ�ൽ ഓഫീസറുെട േപരും വിലാസവും താെഴ 

െകാടു�ിരി�ു�ു:

 �ശി. അഭിനവ് ചൗധരി

 െടലിേഫാൺ ന�ർ: + 91-22-62761487

 ഇെമയിൽ ഐഡി: abhinav.c@adityabirlacapital.com
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 േമ��റ� ചാനലുകളിൽ നി�ും ലഭി� �പതികരണ�ിൽ തൃ��ിയിെ��ിൽ അവർ� ് ഞ�ളുെട കംെ�യിന്� �് 
റി�ഡ�ൽ െസ�ിെ�� േമധാവി� ്ഇവിെട എഴുതാവു�താണ്: grievance.housingfinance@adityabirlacapital.com

 ഈ ചാനലിൽ ലഭി�ു� ക�ുകൾ�്/ഇെമയിലുകൾ�് 5 �പവൃ�ി ദിവസ�ൾ�കം ഒരു �പതികരണം 
ഞ�ൾ ഉറ�ു തരു�ു.

ഒരു മാസ�ിനകം പരാതി/തർ�ം പരിഹരി�െ�ടു�ിെ��ിൽ ഉപേഭാ�ാവിന് ഹൗസിംഗ് ൈഫനാൻസ് 
ക�നികളുെട െറഗുേല�റി അേതാറി�ിയായ നാഷണൽ ഹൗസിംഗ് ബാ�ിന് താെഴ െകാടു�ിരി�ു� ലി�ിൽ 
ലഭ�മായി�ു� നിർ�ി� മാതൃക �പകാരം ഓൈ�നിൽ തപാൽ വഴി അ�ീൽ സമർ�ി�ാവു�താണ്. 

https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx

 നാഷണൽ ഹൗസിംഗ് ബാ�്

 കംെ�യി��് റി�ഡ�ൽ െസൽ

 ഡി�ാർെ�്മ��് ഓഫ് െറഗുേലഷൻ 

 നാഷണൽ ഹൗസിംഗ് എ�്എ��ി, 4-ാം നില, േകാർ-5എ, ഇൻഡ� ഹാബി�ാ� ്െസ��ർ, േലാധി േറാഡ,് ന�ൂ ഡൽഹി - 110 003.

 െവൈ���്: www.nhb.org.in

 (�ഗീവൻസ് റി�ഡസൽ സി��ിനു കീഴിൽ, പരാതികൾ േനരി�ു സമർ�ി�ു�തിനും ഓൺൈലൻ മാർേ�ന 
സമർ�ി�ു�തിനും ഉ� ഓപ്ഷനുകൾ ഉ�് (ജിആർഐഡിഎസ്)

 https://grids.nhbonline.org.in

4.6.2 നിർബ�മായും ്രപദർശി�ിേ�� കാര��ൾ

 എബിഎ�്എഫ്എൽ-െ�� എ�ാ �ബാ�ുകളിലും താെഴ�റയു�വ ഉ�്:

 • പരാതികളും നിർേ�ശ�ളും സ�ീകരി�ു�തിനു� അനുേയാജ�മായ �കമീകരണം.

 • കംെ�യി��് റി�ഡ�ൽ ഓഫീസറുെട േപര്, വിലാസം, സ�ർ� ന�ർ എ�ിവയുെട �പദർശനം.

 • �പശ് നം പരിഹരി�ു�തിനു� സമയം, പരാതി േമൽത�ിേല�് നൽകു�തിനു� മാ�ടി��് തുട�ിയവ.

 • ഒരു മാസ�ിനു�ിൽ പരാതി�ാരന് ക�നിയിൽ നി�് �പതികരണം ലഭി�ിെ��ിേലാ ലഭി� 
�പതികരണ�ിൽ അതൃ��ിയുെ��ിേലാ, പരാതി�ാരന് പരാതികൾ നാഷണൽ െഹൗസിംഗ് ബാ�ിെ�� പരാതി 
പരിഹാര െസ�ിേല�് എൻ എ�് ബിയുെട െവബ് ൈസ�ിലൂെട ഓൺൈലനാേയാ അെ��ിൽ  ന�ൂഡൽഹിയിെല 
എൻ എ�് ബിയിേല�് തപാലിലൂെടേയാ സമർ�ി�ാം.

 പരാതി പരിഹാര യൂണി�ിെ�� �പ�കിയ എ�ാ പരാതികളുെടയും ഉപേഭാ�ാ�ൾ�ു തൃ��ികരമായ രീതിയിലു� 
പരിഹാരം ഉറ�ു വരു�ു�താണ്.

 ത�ളുെട നിലവാര�ിൽ പരാതി പരിഹരി�ാൻ സാ��മ�ാെത വരു�പ�ം പരാതി അനുേയാജ�മായ 
നിലവാര�ിേല�് എസ്�േല�് െച�െ�ടു�ു എ�് അവർ ഉറ�ു വരു�ു�താണ്. ഞ�ളുെട ആത��ിക 
ല��ം ഫല�പദമായ പരിഹാരം കാണു�തിനു േവ�ി ഉപേഭാ�ാ�ൾ സീനിയർ മാേനെ� ���ിെ�� പ�ൽ 
പരാതിയുമായി േപാകു�ിെ��് ഉറ�ു വരു�ു� ഒരു നിലവാര�ിേല�് എ�ുക എ�താണ്. അതിനു േവ�ി 
ഈ പരാതികൾ ൈകകാര�ം െച�ു�തിനും പരാതി�ു� കാരണം മന�ിലാ�ി അതിെന വിശകലനം 
െച�ു�തിനും അത് എസ്�േല�് െച�ു�തിനും അത് വീ�ും  ആവർ�ി�ാരിരി�ു�തിനുമു� 
കാര��മമായ ഒരു സംവിധാനം ഞ�ൾ ഏർെ�ടു�ിയി�ു�്.

4.6.3 സമയ പരിധി

 പരാതികൾ രജി�ർ െച�ു�തിന് ഉപേഭാ�ാ�ൾ�് മുകളിൽ പറ�ി�ു� ഏതു ചാനലുകളും 
ഉപേയാഗി�ാവു�താണ് (ഉപേഭാ�ൃ പരാതികൾ ൈകകാര�ം െച�ു�തിനു� സംവിധാനം എ� ഭാഗെ� 
േപായി��് (എ) കാണുക). പരാതി േരഖാമൂലമാണ് ലഭി�ിരി�ു�െത�ിൽ ഒരാ� �യ്�കം ഒരു രസീത്/�പതികരണം 
നൽകു�തിനു� �ശമം എബിഎ�്എഫ്എൽ നട�ു�താണ്. പരാതി ൈകകാര�ം െച�ു� ഉേദ�ാഗ�െ�� 
േപരും �ാനവും  അേ��ാളെ� �ൻറിൽ അട�ിയിരി�ും. നിയു� െടലിേഫാൺ  െഹൽെ�്ഡ��ിേലാ ഉപേഭാ�ൃ   
േസവന ന�റിേലാ (ഉപേഭാ�ൃ പരാതികൾ ൈകകാര�ം െച�ു�തിന് െമഷിനറിയിെല റഫർ േപായി��് (എ) റഫർ 
െച�ുക) പരാതി േഫാണിലൂെട നൽകുകയാെണ�ിൽ, ഉപേഭാ�ാവിന് ഒരു പരാതി റഫറൻസ് ന�ർ 
നൽകുകയും അതിൻെറ പുേരാഗതിെയ�ുറി�് ന�ായമായ കാലയളവിൽ  അറിയി�ുകയും െച�ും. പരാതി 
ലഭി�ുകഴി�ാൽ വിഷയം പരിേശാധി�ുകഴി�ാൽ,  ഉപേഭാ�ാവിന് അ�ിമ �പതികരണം നൽകുകേയാ  
അെ��ിൽ ഒരു മാസ�ിനു�ിൽ കൂടുതൽ സമയം ആവശ�െ�ടു� ഒരു അറിയി�് എബി എ�് എഫ് എൽ 
അയ�ുകേയാ െച�ു�താണ്. കൂടാെത �പ�� പരിഹാര�ിൽ ഉപേഭാ�ാവിന് തൃ��ിയിെ��ിൽ അയാളുെട / 
അവളുെട പരാതി എ�െന േമൽത�ിേല�് ഉയർ�ാെമ�് അവെന/ അവെള  അറിയി�ുകയും െച�ും.
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 കൂടുതൽ സമയം ആവശ�െ��ുെകാ�് ഉപേഭാ�ാവിന് എഴുതു�തിേനാ എബിഎ�്എഫ്എൽ �ശമി�ു�താണ്. 
ഞ�ളുെട പ�ൽ ലഭി�ു� പരാതികൾ ശരിയായ രീതിയിൽ കാണുകയും സാ��മായ എ�ാ 
േകാണുകളിലൂെടയും അതിെന വിശകലനം െച�ുകയും െച�ും.

 ഏതു വിഷയ�ിെലയും എബിഎ�്എഫ്എൽ-െ�� നിലപാട് ഉപേഭാ�ാവിെന അറിയി�ു�താണ്. വിഷയ�ൾ 
പരിേശാധി�ു�തിന് കൂടുതൽ സമയം ആവശ�മു� പരാതികളിൽ ഉടൻ തെ� രസീത് നൽകു�താണ്.

 ഉപേഭാ�ാ�ളുെട പരാതികൾ ൈകകാര�ം െച�ു� രീതിയിൽ എബിഎ�്എഫ്എൽ പുതിയ മാ��ൾ 
വരു�ുകയാെണ�ിൽ മുകളിൽ െകാടു�ിരി�ു� േപാളിസി കൂെട�ൂെട പുനരവേലാകനം 
െച�ു�താണ്/പുതു�ു�താണ്. അതിൽ പുതിയ സ�ട പരിഹാര ചാനലുകളും ഉൾെ�േ��ാം.

4.6.4 അമിതമായി പലിശ ഈടാ�ു�തിനുളള നിയ്ര�ണം

 പലിശ നിര�ുകളും െ�പാസ�ിംഗ് ചാർ�ും മ�ു ചാർ�ുകളും നിർ�യി�ു�തിന് ക�നി അനുേയാജ�മായ 
ഔേദ�ാഗിക തത��ളും നടപടി�കമ�ളും നട�ിലാ�ിയി�ു�്. വായ�കൾ�ും അഡ�ാൻസുകൾ�ും 
ഈടാേ�� പലിശ നിര�് നിർ�യി�ു�തിനു േവ�ി ക�നി ഫ�ുകളുെട െചലവ്, മാർ�ിൻ, റിസ്�് 
�പീമിയം എ�ിവ കണ�ിെലടു�ു െകാ�ു� ഒരു പലിശ നിര�് മാതൃക സ�ീകരി�ി�ു�്. 

 ചാർ�് െചേ�� പലിശ നിര�് �പധാനമായും വായ� എടു�ു�യാളുെട റിസ്�്, അതായത്, സാ��ിക േശഷി, 
ബിസിന�്, ബിസിന�ിെന ബാധി�ു� െറഗുേല�റി സാഹചര�ം, മ�രം, വായ� എടു�ു�യാളുെട പഴയ 
ചരി�തം മുതലായവയുെട അടി�ാന�ിലു� െ�ഗേഡഷെന ആ�ശയി�ിരി�ു�ു.

 പലിശ നിര�് വാർഷിക അടി�ാന�ിലായിരി�ും. അതുെകാ�് വായ� എടു�ു�യാളിന് അയാളുെട 
അ�ൗ�ിൽ ചാർ�് െച�െ�ടു� കൃത�മായ നിര�ുകൾ മന�ിലാ�ാൻ സാധി�ും.

 വായ��ാരിൽ നി�് േശഖരി�ു� തവണ തുകകളിൽ പലിശയും മുതലും ത�ിലു� വിഭജനം വ��മായി 
സൂചി�ി�ു�താണ്.

5. െപാതുവായത്

5.1 വായ�ാ കരാറിെല നിബ�നകളിലും വ�വ�കളിലും നൽകിയി�ു� ഉേ�ശ��െളാഴിെക, വായ��ാരെ�� 
കാര��ളിൽ ഇടെപടു�ത് (കടം വാ�ു�യാൾ േനരെ� െവളിെ�ടു�ിയി�ി�ാ� വിവര�ൾ 
�ശ�യിൽെ��ാൽ അ�ാെത) എബി എ�് എഫ് എൽ ഒഴിവാ�ും

5.2 വായ�െയടു�ിരി�ു� അെ�ൗ �് �ടാൻ��ർ െച�ു�തിനായി വായ��ാരനിൽ നി�് അഭ�ർ�ന ലഭി�ാൽ, 
സ�തേമാ അെ��ിൽ,  അതായത് എബി എ�് എഫ് എ�ിന് എതിർ�് ഉെ��ിേലാ, അഭ�ർ�ന സ�ീകരി� തീയതി 
മുതൽ 21 ദിവസ�ിനു�ിൽ അറിയി�ും. അ�രം �ടാൻ��ർ നിയമ�ിന് അനുസൃതമായി സുതാര�മായ കരാർ 
വ�വ�കൾ അനുസരി�ായിരി�ണം.

5.3 വായ�കൾ നൽകുേ�ാെഴ�ാം, തുക, വായ�ാ കാലാവധി, തിരി�ടവിെ�� ആനുകാലികം എ�ി�െനയു� 
തിരി�ടവ് �പ�കിയെയ കുറി�് എബി എ�് എഫ്എൽ ഉപേഭാ�ാവിന് വിശദീകരി�് നൽകു�താണ്. 
എ�ിരു�ാലും, ഉപേഭാ�ാവ് തിരി�ടവ് െഷഡ�ൂൾ പാലി�ു�ിെ��ിൽ, കുടിശിക ഈടാ�ാൻ നാ�ിെല 
നിയമ�ൾ�നുസൃതമായി നിർവചി�െ��  നടപടി�കമ�ൾ പി�ുടരു�താണ്. ഉപേഭാ�ാവിന്   അറിയി�് 
അയ�ുെകാേ�ാ വ��ിഗത സ�ർശന�ൾ നട�ിെ�ാേ�ാ ഓർമെ�ടു�ു�തും ഒ�ം /  അെ��ിൽ 
ഈടുവ� വ��ു  വീ�ും ൈകവശെ�ടു�ു�തും ഈ നടപടി�കമ�ിൽ ഉൾെ�ടും.   

5.4 വായ�കൾ വീെ�ടു�ു� കാര��ിൽ, എബി എ�് എഫ് എൽ കടം വാ�ു�വെര നിര�രം  ശല�െ�ടു�ുക, 
വായ�കൾ വീെ�ടു�ു�തിന് മസിൽ പവർ ഉപേയാഗി�ുക തുട�ിയ ഉപ�ദവകരമായ മാർ��െള 
ആ�ശയി�ി�.  ഉപേഭാ�ാ�ളിൽ നി�ു� പരാതികളിൽ ക�നി �ാഫിൽ നി�ു� േമാശം െപരുമാ�വും 
ഉൾെ�ടു�തിനാൽ, ഉചിതമായ രീതിയിൽ ഉപേഭാ�ാ�െള ൈകകാര�ം െച�ു�തിന് ഉേദ�ാഗ�ർ�് 
േവ��ത പരിശീലനം നൽകിയി�ുെ��് എബി എ�് എഫ്എൽ ഉറ�ാ�ും.

5.5 എ�ാ േകസുകളിലും വായ�യുെട ഏ�വും �പധാനെ�� നിബ�നകളും വ�വ�കളും (എം ഐ ടി സി) അട�ിയ 
ഒരു േരഖ എബി എ�് എഫ് എൽ  ലഭ�മാ�ി വയ്�ു�താണ്. എബി എ�് എഫ് എൽ ലഭ�മാ�ിയി�ു�  നിലവിലു� 
വായ�, ഈട് േരഖകൾ �് പുറേമ ആയിരി�ും ഇത്.

5.6 എബി എ�് എഫ് എൽ അവരുെട ഉൽ ���െളയും േസവന�െളയും കുറി�് ഇനി�റയു� ഏെത�ിലും ഒേ�ാ 
അതിലധികേമാ ഭാഷകളിൽ �പദർശി�ി�ും: ഹി�ി, ഇം�ീഷ് അെ��ിൽ ഉചിതമായ �പാേദശിക ഭാഷ.

5.7 വായ� നൽകു� കാര��ിൽ എബി എ�് എഫ് എൽ ലിംഗേഭദം, ജാതി, മതം എ�ിവയുെട അടി�ാന�ിൽ 
വിേവചനം കാണി�ി�. കൂടാെത, ഉൽ ���ൾ , േസവന�ൾ , െസൗ കര��ൾ  എ�ിവ നൽകു�തിന് 
കാ� �യി�ാ� അെ��ിൽ  ശാരീരിക െവ�ുവിളി േനരിടു� അേപ�കേരാട് അവരുെട ൈവകല��ിെ�� 
അടി�ാന�ിൽ എ ബി എ�് എഫ് എൽ വിേവചനം കാണി�ി�. എ�ിരു�ാലും, സമൂഹ�ിെല വിവിധ 
വിഭാഗ�ൾ �ായി രൂപെ�ടു�ിയ ��ീമുകൾ  �ാപി�ു�തിൽ  അെ��ിൽ  പെ�ടു�ു�തിൽ  നി�ും ഇത് എ
 ബി എ�് എഫ്എ�ിെന തടയു�ി�.
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1.  �����

 ���� ���� ����� ��� – �� ����� � ��
�����
 	���� - ������ ��
��� 	���� (�����  ����) 
����� �����, 2021, �����
 / 2020-21 / 73 ������� 17, 2021 ������� ���� ���
��� ����� 
 �­, ���� ��� �����  ����  � 
��� ���� 	��������� ��
�  ������ ��
��� 	��������	 ��
�  
����� ������ �	�� ����� �����	�  ������� 	���� �

 ����� ������ �	��, ����� ����� ���� 	����
���  ������, ������ �����
 ���� 
����� ����� ��� ������ ��
�  ����� ������ �	�� ����� ��� ��
�
�
�  ���� �  �­ � ��� 	���� 
��
�  ����	� ����� ������ ���� �� ���� �� ��� 	�� � ��� ����	�� ����� ����� 	�� ��� ¡� 
	�� 	�  	����� ��¢��	 	������£��� �� �� 	����  ������ 	���� ���¤  �

 1.1 ��� ������� ��
�� 
�	:

  a) ����	� ����� ������ � �¥ �� ��� 	��  �¦� ��� ���¤  ��§��� ����	�  ����¨��� ���� �

  b) �����©�� �ª�
��, �������� ����	�� ����� �� �� ������ ���� ����	��  	�  ��� ���  ������ �

  c)  ���� � ��� 	�  ����������� ����� �¦� 	������£����� ���£
�� ��
�  �¨���� 	���� �

  d)  ����	 ��� ����« ���¬  �®�� ���¤  ��� �¯���°�  ���		� ����¨��� ���� �

  e)  ������ ��
��� � ��£����� ��±��� �£��� �

 1.2 ������ � ������

  ��� �	�� ABHFL �²��� ����� 	����
��� ��� �³�� ��� ��������	 ��
�  ������, ������	 
����­�¬ �
��� �´�­��� (��-��
� 	��� ��� / 	��� ��­����©� �������) 	��µ���, ���� 
��®���, ��	 ��®���, 
µ����¶ 
�
������· ��	�£ ��®���, 
µ���¸ ����, �������� 
��®��� �����	�  ����� (DSA) /���� (RP) 	���  �� �	¹£�� �º�� ����� �

2. ����� ��� �� ��� ������ ���� ������� �������� ���� , ����� ­�� ��� ����  �� ��� 
 ������:

  a)  �»���� ����� ����� 	����
��� �¼�� ��� ���� ½ �» 	���������� ����� ��¦ 
	�������� ��§��� ��� ��£��� ����	 ��
�  ��� ������� �����¾�� ��� ��	� ���� 	����

  b)  ����¿�� 	���� �� �»���� �¼�� ��� ���� ����	 	��� ��� �������	 �� �� ��	©� ���� 
��� 
���  ���� �  �­,

  c)  ����¿�� 	���� �� ����	 ���� ���� �»���� ������ ������ ��� �������� � � ���� ����	 
���� ������ ��� � 

3. ������, ����� ��� ���­ 

  a)  ��» ����¿�� 	���� �� ��� ��À��� ��� ����� � ������ ¡�  �­ ��� ���� �Á�	� �����  �

  b)  �	¹£�� ��	�� ����� �� �	¹£�� ���� �� �¼��� ���	� ®� �	�� 	�� ��� ��� ���� ��� ����©�  
	�� ��� �	¹£�� ��À��� ��� ����� ������ ��  �� 
��� ���
��� ��Â ��� �¥�� ���°�  ����£� 
���� ��� ���� �� ���  ����	� ���£� ����£�  ������ ��
Ã ����� ����� �® ������ � 
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  c)  ���	����� ���
� ��� �	¹£�� ��®��� ���� ���, �����£ ��Â ��� �¥�  � ����� ����  �����:

   • �» ����� ���� ����	�  �� ��Å
�
�  �� ���� 	����

   • �» ����� ������  	������ / ��Å��Æ ��

   • �» ����� �����
¸  ��

   • ��© �  ��
�  / ����Ç  ����� �	
 ����� 	�Á�  

  d)  ����	 ���� ����	 ����� 	���� ��
�  �� ��� �È ����  ���� ���� ���, ��� ����� 	����  �� 
������  �� ��� �È ����	����� ���� �� ����� (��� �� ��� �È ���� ��
�  ��
Ã ���, ����) 
� ��������� ����	�  �É ��������� ��� ���È� � ���� 	�Á�  ����	�   �� 	��  � 

  e)  ����« ���¬  ��� ����� ����	 ����� �»���� ����  ��
��� �¼�� ����	� ����Ê¤² 
�£�
�� � ���� ���� ���  �� �¼�� ����	 �� ��������
  ��� � ����� �® ����	�� ����� 
	�����,  ��� ������� ����« ���¬  ����  ������  ����� ���¼ 	���� ��
�  ���	��� ����� 
	����
�� �

  f)  ��» �»� ������ ��
� � ���� ��� (������) ��
�  �	 ���� ������ ��º� ��£ 	�� �� � 
����� ���� ����	 ��� ��� �¼�� / ���� ����	� ��§�  ��
�  ��
����  � ��� ����  Á��� 
���� �� �� ��� �� �	¹£�� 
�
	�­� ���·  ��®��� ��� �¼�� ����	 ��§�  ��
�  ����	� ���� 
��	�  	���� ��� ������ ������� ����� �£�
��	�  ��� �

  g)  ���	� �����  ��� �������� ����/ �	����� �� ���� � ����� �	¹£�� ��������� ���¤  ��� 
������� ���Ë� 	����� ����� ����
� ���,  �� ����	� �Á� ��   ������  �� ����� ��Ì ��� 
������� ���¤  ���È� ���£ 	����  �

4.  ��

 4.1 (i) �� � ����� ��� ��’� ������

1.  Í£�������� ��� ��������� ���� ��Ê� 	��� Í£������ ��Î� ���� ��� ��Ê��� ��� �

2.  ABHFL �
�� ����� ��§���	�£ ��
�  ��� / ��Â, �
�� �����£ �Ï� � / ����£ ���
���
 
��������� ��� ����, ���-����µ ��	Ð ��� ��Â, ��� Ñ��, ������� ��� / ������ ������� ��
�  
�� �� ���������, ��� Ñ��, �
�� 	�  �����  ������ ���	� 	��� ������	� ����
�� 	��� ����Ò� � 
��Â, �	¹£�� ��� ������» ����� ��������� ���  ����� ��Ê� ����	�  �
�� ��
��� ���� � 
���Ñ� ���� ����� �	�
Ñ��, ���� ��Ê��� ����� Í£��������� ¡� ����� ��	�� 	��� �

3.  ABHFL ��Ó ����� �
�� ����� ��§���	�£ / �Ï� �� ���� ���� ��� ��Â '��� ��
���' ��	�� 
	��� � ����  ��� / ��Â ��������� ��� �

  a) 	���� ����� ����� 	�������� �����	 �¼�� ��
�  ����« ���¬  � ‘����� ���/���¤

   �����Õ ’ �����	 �¼��� ����	�� ����	  ������  
��  
�� ��� ��� ���� Í£	Ò� � 
����� �����
��� �����	 ����� ������ ��� � Í£	Ò� ��� ����« ���¬  ����� ���¤  ����� 
����� 	�����, �������� ��  �� �« ���� � ������� ���� ����	 �� �Ò�  ����	 ��� �� ��� 
	��������, ��� �� ���� ���� ���� ����� ���� ��°�� ��
 ������ �

  b)  ����« ���¬  � ‘����� ���/���¤  �����Õ ’ �� ����� ��� ���� Í£	Ò� � ����� ��� 
	����
���  �� �����Õ  ����	� ���� ����
 ���
 ����� �

  c)  ����« ���¬  Í£ ��¼� ��
�  Í£	Ò� �� ����� ���£ ���
��� ����� ���� ���¼� ���� ��
Ñ�� 
� ����« ���¬  ����	�� ��� ����	 ����� ���¼� � ����� ����  ���� ��� �®�� ���� ��°���  
����� ����  �
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 (ii) �� ������� ���� ��   � �������­

  a)  �����£�× Í£ ������ ��§��� ��
�  ����	 ��� �����Õ  �»���� ����� ����� ����� 
�É ������ � 	�Á�  �	¹£��  �� ������ ����	�� ���
, ��� ����	� ���� �� �Á ��	�
	�����

  b)  ��� ����	�� ���	��� �Ø ��  �� ��®� �� 
� ��� ���� Í£ � ���	��� ���� ���� ��� �Ò�  ½ 
�������� ��� ��Ê�	� �	�� ��� ���, ������ �º��, 
�Ù �
 ������, ������£� ��Â� ����� 
����  ��� Í£	Ò� �� ����� ��� ���� �� �Ò� � ���	��� 	�  ���� ��	���� �����  �

  c)   �� Í£ ���	��� / ����� ����� ���  Í£	Ò� ��� �
��  �����Õ  � �	 �	
 ���� �
��  �����Õ
  �� 	�����
��� ��� �� �� �Ø ����	� �	 �	
 ����� 	����  �

  d) ABHFL �
�� �� �� �� ������ ������� ��
�  ����� ���
��� ������� ��� ��Ê��� ���� 	��� �

 (iii) ����  ����� 
������ ���������

  ��� ����	�� 
� ��� �	���� ��������� 	����  ������ ����� ������ ������ 
   ����� ��
�  	��£ (����	) ��� ����  ����� ���
�� �

 (iv) ��   � �������­ �� ������� ���� ����  ���­���

  a) ����	�£ ���	��� �Ø / �
�� �����Õ  � �� 
� ��� ������ �Ò�  ½ �������� �  ��� ���	� 
����� ������ ����	��  ������ 	����
��� ����� ���� 	����� �

  b)  ��� ����	� �Ò�  ½ �������� ����	�� ����	�£ 	����§�, ��� ���, ���� ��Â, ������� ��Â, 
 �� 
��� ���
��� ��Â ����	 / �¥�  �����	�  �	¹£�� ����Ò� �� ����� ����  � ���� ���� ��� 
����¿�� 	����  	�  ��� ��� ��� ��Â ����	�� ����Ò� � �	�� ���� �� ��� ��� � ��� ����� �	 
���¤  �Ò�  �
��  �����Õ  ����	�� ����
 	����
 �� �

  c)  ������  ����Ò� � ����	� ��
�  È��	��	 ���� ��� �� 60 ��� �� ��� �	¹£�� ����� �

   ��
 ���� ���� �Ú 	�������� 	���  ����� ��Â ���¤  ��� � ��£� �	��  ���	�  ����
 
������ �

  d)  �
��  �����Õ  �  Á��� ��£� �� ������ �����
 ���� / ��Ë� 	���� ��  ����� ���È� ���� �
��
  �����Õ   ������ ��� �

  e)  ���°�  ����� ��£� �� ������� ���
���� �� Í£ � ��	�� ���� �����	 �� �� ���¼ ���
���� ��� 
��� ��� ����� 	�  ��� 	������ , �Ò�   ����
 ����	� ���� ��� �	¹£�� ��	��  �� 
����� ���¤   ��	�� ��� � ������   ��	�� � ������ ��� ���
���� ��� ����	 / Í£	Ò� �� 
���  �� ����� ����� �Ñ� ����� ����� ���È� / ��£� ����Á  ����� 	�  ����� ������ 
 ��	�� ����� �Ò� � ����� ������ �

 4.2 �������

  �	¹£�� �
��  � �����µ� ����� ��°�� ������ ���� �� ��� ���
� ��� ����� ����  �
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  i. �����µ� �� ��� Í£���

  ii. �� �����  ������ Í£��� ����

  iii. ��� ������� ����	, ���� ��� ��� �����µ� 	�    ��	 Í£���� ��£� 	����	�  	����  �

  iv. �����µ� �� ��� ��£� � 	������� �ÈØ�� ����« ���¬  	�  ����  �� ��Ò�  ����	 ���� 
 ��	��  �� 	�  ���É �

  v. �����µ� �� ��� ���� ����¤² ����� ��  �����  �� �

  vi. �����µ� �� ��� ���� Í£��� ���  ��� �� ��������� 
�� ��� ��� ����  Í£	Ò� � � 
�����µ� ����� ����¤² ��
�Á�, ���� �Ñ©	 ���� �� ����Ò� �� ����� ��� ����
��
��� �

  vii. ��� ������� 	���� ��
�  �����¼ ���� ��� �ÒÛ², Í£	Ò� � / Í£����� ����� 	����
��� 
����	�  �����µ� ���� 	����	�  ��� 	���� �ÈØ��, ����  �����µ��� ������ �� ����  ��
��� 
�� �� ����� 	����� �

 4.3 ����� ��� �����­���

  ��� ��£� ���� �� ����� 	�  ��¼ ��� ������� �����  (��£ ����	 � ���
��
 �®) ��� 
���
� ��� ��º�Á ����	 �Ñ� ���� ����	� ���� 	����  � ��� ���
� ���  ���� ���� �����  �� 
�	¹£�� ���� ��  �� 	���� / �� �ÜÝ � Ë­	 ���� 	��� ��È ����	 ����� �����
��� ��  �� 
��®��� ���¼ ����	 � ���� ��	©� �Ñ� �� ����� �����	�� 	����  ���É �

  a)  ��� ��� �
�  ����
 ����� ����	�  ��® ���

  b)  ��� �������£� ��� 
���  ����� ����	�  ����¤² ����  �� �

  c)  ��� ����� ���� �� �����  �� (�����£ �	��� ����  �È� ��
� ) 	�Á�  ��� ����	 �� ����	� 
���� (��� ��� ��	£� ����) � �����  �� 	���� �� ����  �� �ÜÝ  � 	���� ����	�  ���� 	��£ 
�� ��� ���� ������ 	����  ���É �

  d)  ����	 ����� ����� ����� 
Ó� 	������ ��� �� ����	�  �������

  e)  ����	� ��Ê��� ����� ����� 
Ó� 	������ ���, ��	� ��� ������  �����	� ���	��� � 
����	�� ��	�� ��� �

  f)  ����	� �Ò� ��� �
� 	���� �������  ��� ����« �Ç �¬ ����� ��
Ã ���� �� ��	���  
������ ����� �����  ��	���� ����� ����� ������ �

  g)  ��� �����	�  ����� ���� ���� ���� �� ����� ������ ��§�  ������� 	����  ���É � 

 4.4 �����  ������ � (�� � �������) �����  �����

  a)  ����	� ����� ���� ���
� �� ���, ���� ����� ����� �§��¸  �����  ����	�  ���� �Ñ� ������ 
����� 	�������� ��Ì� ����£� ��� ����	�� ����  �
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  b)  ��� �§��¸  �����  ����	�  ���	� ����� ��� �� ��	�� ����� ����� ���� , ���:

   i. ��� ����	 ���� ��Þ�� 	����§� ����  ���� ��� ��
��

   ii.  ��	�� ������ ����� ���É 

   iii. ��� ß�����	 ����� � ��� ����	� ��Þ�� ����� ��Á�Ê��	 ���� ��
 �Ñ�Á� �

  c)  ����	� ����   ����� ��
�� ��� �§��¸  �����  ����	�  ���� ����� ��¢��	 ����� ����  �

  d)  ��� ��������	��, ��� ����	�� ����� 	�����  	�  ��� ����	� ����� ��� ��� ��	�� ����� 
����� �§��¸  �����  ����	�  ����� ������ ����� 	�� �� � ��� ����� ��� ����	�� �§��¸
  �����  ����	 � �� ��	� ��� ����	� Í£ ���¼�� È��� ���� �� ����� ��������� ������ 
����� ¡� 	����  �

  e)  
Ó� ��	�� 	���� ��� ��� ����	�� �� ����� �§��¸  �����  	�  �����
��� ����� �	
 �� 
�§��¸  �����  � 	������£���  ����� �Ø ����� 	����  �

 4.5 ����� ���� �����

 4.5.1  Í£ ���� �����, ��� ����	� ��ÞÒ�  ����,  ��� ��� ������ ���� �� �� ������� ��§��� 	�  
��Î�
 Ñ�� - 	�Á�  ����	� ����� ��Î���� 	����§� 	�  ���� � 	���� ����� ����� �
� 
 ������ ��	�� ���� ���¼� 
���  ���¤  ���È� ���£ 	����� � ��� ��§����� ����	��

   ����� ���
�� �� ���� �� ���� ��È�� �� ����� ���� ��� �����  �����£ ������ ��� �

 4.5.2  �» ����� ���¼�� ��§��� �����, �������� ��� ���� ���� ������  �­ � ��� ����	� � 
��±��� ������ ���  �� ­ ��	�  ������� ��±��� ��� � ��	�� ���� � ���¼� ��� ����� � ���× 
 �����£ 
���  ��� ��������¤² 	�� ��� �� 	������ �� ���	¹£�� ���� � ����  ������� 
����� ���� ��� �� �����  �����
���  ��	�� �Ø ����
�� ��� ����	 ���É�
 �� 
�����  �� �Ì��� ����� ����� ���
��� ����� �Ø �® ����
�� � ��� ����	� ��	�� 
���� ��	©� ����� ����  ��� ��	�� ���� � ����  
���  ���� ��� ���	� ����� 	����  �

 4.5.3  ��	�� ���� ���¼� ��� ����� (���	����­�) � ���×  �����£ ��
�  �� ��������¤² 	�� ��� �� 
	������ �� ���	¹£�� ���� � ����  ���
� ��� ����� � ����	�  ���� 	���� �

   a) ����	 ���� �� ���É��, ������, ��� �	¹£�� ��º� ���� ��� � ���
 �® ����	� Ë�� �� 
��
Ã � ���� ������ ����	� ������ / 	�������� �����£ ���� ��	� 	����� �

   b)  ��Ñ� ������ �É ����	� ����� ��� ��������¤²�  ��	�� �£�
 ������ �

   c)  ����	� ��������� � �à�� 	����� �

   d)  ����	� ���� �������	 ��� ß�����	 ��Ê��� ��Ò� ��� 	����� �

   e) ����	� ��� �� �£ ����� ������� ��� ����� ���� 	����� �

   f)  ����	� ������ �� ������ � ����á ���� ����	�� ����  
�� ���� � ���� ����� 
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    �������× ��� �������� ����	� � 0700 ��� 1900 ��� �®�� ��	� 	���� �

   g)  �	 ���© � ����� 	��� �	 ���© � ����� 	¬ ������ 	�����  ������ �Ñ��»� �à���� 
��� |

   h)  ��� ���� 	���� ��
�  	�������� ����� ����	� 
� ��� ���� ����� 	����  ��� ��£�� 
������
��� �Ø ��	���� ������ �

   i)  ��	�� ���� ���� ����� ��� ����� ����	�  ��¡� ���	�� ��� �������� �º���� ������ 
	���� ��
�  ���°�  �����â� ����� 	����� �

   j)  ���� 	���� ��
�   	¬  / �� �£ 
���  �������� ���� � �� ����   �� ��	­ ����� �����	�  
 ������ ���	� ����¬  	����� �

 4.6 
�� ���� ������ �����­

  ���	�
�  � ����������� ���� �����, �Ò� ����	 ���� ������ �ª�
�� ��ÒÛ²��°�  ����

   �­ � ����	�  �� ���� �	¹£�� 	������¸  ������� ������ ��§��� � �	  �� ���
Ñ�� � ����«
 �Ç �¬  ��, ����	 ���� ��� �Á� � �� ��
�  �����  ��ÒÛ²��°�   �­ � �»����� ������ ���¤  	�  
���  ������ �	�� ���� ���� ��� ���� ����	 ����� 	����, ��’ ��� �Ò� ��� ����	�� ���
 
����� �® ��ÒÛ²��°�   �­ � ����« �Ç �¬   ��	 ���� ����� 	���Á�, �¦� ����	 ���� ��� 
 �� ���� �����£ � 	��� ��£��� ����� 	���� ���� �	Ú���  �­, �������� �� ����	�� �¦� 
 ���� ���¼ ���
 ����� �

  ����« �Ç �¬  � �����£ ��£��� 	�  ��� ��   ��	 ��Ñ�	 ��� ��������� 	���� ��
� , �	 �������� 
��£��� ����� 	����
  �� � ��� ��£��� ����¿�� 	�� 	�  	�������� ������ ���� ��� ���·  ��� 
�Ñ� ���� ��� 	���� �  ������ ��º� ���� ��� ���� �®�� ��� �

 4.6.1 ������ � 
�� ���� / ����� ������ ������ �����­

  ����� ���� �� ���  �� ���� ���
�� ��
�  ����	 ������� ����  ������, �	�� 9:00 ���
  9:00 ���� ­� �®�� ����  �� ���� ���
� ��� ��®��� ���
 ������ �

  •  1800-270-7000 �� �� 	��� ��© � ��Å
�
�  	�  	¬  	�Á�

  • care.housingfinance@adityabirlacapital.com �� ��	� 
��¬  	�Á�

  • ��	� ���
� ��� ��	£��� �
�Á�

  ����� ���
� ������ �
��� � 
� ���­�  - 	��� ��© � ��¬ 

  �� �­· ��	� , 10� ��
�, ���
� 	��´ä,  Ç ���°� �ä���� ��
��,
  �������½� ����, ����
- 400 063 

  ���Ò ��� ���� �� ���  �� ���� � ������ � ���
 �� ����« �Ç �¬  ����� 	����
��� ������ 
�� �Á� � � ���
 ����	  �� ���� �����£  ��	���� ���� ��	�  	�������� �  �� ���� �����£ 
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   ��	��� ��� ��� ��	�  ��� ��	��  �­ �
  ���  �� ��� ��¹���� 
  �­
� ����  �� + 91-22-62761487 
  
��¬  �
��: abhinav.c@adityabirlacapital.com
  ����� ��®��� ���¼ ���� ��Á�Ê ��	 � ���
, ����	 ���  �� ���� �����£ �����
  ������� �
��  ������: grievance.housingfinance@adityabirlacapital.com

  ��� 5 ­� 	���� ���� �®�� ��� ��®���  ���¼ �Ø ����	 / 
��¬  � ���� ���� ��
�  �±�����
  ����� �
  ��� ��Ò�  / ����� ���­�� ���  ��� ��®�� ������ ��� �, ����	 �������	  ��	��� ������ ��
��� � 	����Õ

  - �����¬  ������ ���� �����  �
�
�  �º�� ��	 �����, ���
� ��� ��	£��� ������ 
� ��� ��
Ã 
��º� ���� ����¸ �� ��Ò�  	��������:

  https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx

  �����
 ������ ���� 
   �� ���� �����£ �����
  ������È£ �����
  �����
 ������ �« �Ç ��, 4Ñ� ��
�, �	�� - 5. 
�
� �����­¸  ��µ�, �
��� ���� ,
  ��� ���� - 110 003
         ��å ��
¸ : www.nhb.org.in  
  �����
¸ : www.nhb.org.in ( �� ���� �����£ ��£���� ����  ����� �� ��	�¬  ����   ½  �
�
�  ����

  (���æ �
���� )/http://grids.nhbonline.org.in ��  �� ���� ���
 	����� ��	Ð �����)
 4.6.2 ���� � ����� 
����� � ������� �����
  ����« �Ç �¬  � ��� ���� ����	�� ���
� ��� �����  ��:
  •  �� ���� ��� ������ ���¼ 	���� ��
�  ���� ��£��� �
  •  �� ���� �����£  ��	���� ���, ��	£� ��� ��	�  ��� � ������ �
  • ������ ������ ��
�  ­°� ����� ���, ��º�  ��
�  ���­��ä 
����� |
  • ���  �� ����	��� �	 ��� �®�� 	���� �����  ����§��� ���£ 	�Á� ���É 	��� ���£ 	����
��� 

����§�����  �Á� � ��  Á�, ����  �� ����	��� ������ �����
­�� 	���  �
�
� �� 	��� ������, 
�������	�  ���� ������ ������
 ������ �����  �� ���� �������¬ ��¬ ����� ����  �� ���� 
���
 	��  ������ 	�Á�  |

   �� ���� �����£ ������ ��§��� ���  �� ���� � ������ ����	� �Á� ��   ������
  ����¿�� 	��� �
  ��� ���� ����� � ������ �»� � ��
� ��� ����¿�� 	���� 	�  ��� ���¤  �� �� �������	�  ������ ���½ 

����� �����× ��� ���� 	�  ����	� ���  �� ���� � ������ ��
�  �¥ ������ 
  ���	� ����	�  ���, ��»���� ���  �� ���� ����	� ������,  �� ���� � 	��£	� ��Î��� ���� ���� ���×����È£ 

�Ñ� ������ ���¤  ���� �����
�� ��� ������� � ���� ��
�  	��� ��§���� ����� 	������� �
 4.6.3 ��� �­��
   �� ���� ���
 	���� ��
� , ����	 ����� ��®� ����	�� ����	�  �® ������ 	�������� (����	�  �� ���� 

����� ��Ê� (	)���) � ���  �� ���� 
� ��� �� ��� ����£ ���
��, ���� ����« �Ç �¬  �	 �¼�� �®�� ���� 
�Ò� ���
��� ����� 	����  � ��� ���	��� �Ø��  �� ����� ��	���
� 	�� ���  ��	���� ��� ��� ���� ���� 
� ��� ���© � �­
� ���� ��Å��Æ 	��� ����	 ���� ��� (����	�  �� ����	� �������� 	���� ��
�  ����� 
���� ��� ��µÛ (�) ���Á� ) �� ���� ����  �� ���� 	����
Ñ��, ���� ����	��  �� ���� ������ ��� 
����� 	����� ��� �	 ����� ���  ��� �®��  ������ ����� ������ � Ñ�� ���
� ��Ì ���� ���, ABHFL 
����	�� �� ç�Á ���� ���
��	�  ���� 	�� 	���  �� ���� ��
�� ��� �	 ��� �®��  ��	 ��� ����Ñ�� ��� 
��� ����	 �Á� � �Ñ�Á� ���� ���  �� ����	� 	����  ��	� ������ ����� ������ �

  ��	� ���¼ ������  �� ���� ���¤  ���� �	�£ ��  ������� ��� ���� �Ñ� �»� ��	­��  ����´Ê£ 	����� � 
  ���	¹£�� ��Ê� ���� ����« �Ç �¬  � ��°�� ����	�� �£�
 ������ � ������   �� ���� ������ �� �Á ���� 

������, ���� ��� ��Ê� ��Ì�� ��� 
������ �»���� Ñ�� �
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  ����	�  �� ���� / ����� ����	� ����� ����« �Ç �¬  � �º�� ��  ��	 ����Ò� � ���� 	��£��  �����£ � 
���� ��®� ����	� ������ ���� ��� ����� ���� �� ��� ����� �����È£ / ������� �»�  �­ �

 4.6.4 ��������� 
����� ���� �����

  	���� ���� ��� ��� ��������� �Ñ�  �� ��Â 	�  ��º� ���� 	����� ���¤  �Á��	 �º�� ����	 ��£�
��	�  ��� �

  	���� ������ ����	� ���� ����� �¥� , ������   ��� 	��� ������Ù  	�  ®���� ���  �	 ��� ��� � ����� � ����� 
	����
��, ��������� Í£ ���  ���� ���� ����	 ��
�  ��� ��� ��� 	����
 Ñ�� �

  ��� ������ ��� ��� Í£	Ò� �� ��­ � ��
���� ���� ������ ���
Ñ�� �Ñ� Í£	Ò� ��  Ñ©	 ��� , ������, 
������ ���� �����	 ������£� �����, �����������, Í£	Ò� ��  ��� 
����� 
����� �

  ��� ��� ��Ê�	� �	�� ���, �������� Í£	Ò� �� ���� ���� 
��� ���	 ���� ����� �� �

  �
�� ��
��� ���� �����  ������� 	�����ç�	 ��� ��� ����� ��¬ �®�� ������	� ¡� ����� ����� 	�� �

5. �����£

5.1 ABHFL �
�� �� �� ����� �Ò�  ½ ���������� ����� 	����
��� ����� ����� Í£������� 	������ ���È���  
����Ò ���� (������Á �����, Í£������ �²��� ������  ��	�� 	����
, ����� 	����
 ���É) �

5.2 Í£ ���� ����Á� ��
�  Í£�����������   ������ ���£ ��� �ÈØ��, �à�� 	���  ��Ñ� �Ñ� ABHFL � ��Ò� , ��� 
Ñ��,  ������ ���£ ����� ����  21 ��� �®�� �£���� � ������  ����Á� �
� ���� ��Ó �� �� ����  ������ ��� �

5.3 �������� Í£ ������, ABHFL ����	�� �����£, 	����	�� ��� �������� ������§��� ��� ������� ��§��� 
��Ê��� �°��� 	��� � ����, ��� ����	 ������� 	�������� ���� �	�Á�, ���� ��� ����� º�� �� ���� ��
�  
���� ����  ������ �	 ���© � ��§���  ����£ 	����� � ��� ��§��� ����	�� ��� ���­�� ���
 	��� ���� �� 
������� ��� / 	��� ��	����­� �������� ��� ������ è�£ 	��
� �

5.4 Í£ ���� ������, ABHFL �
��£ 	��� ���É �����   ����� ����� Í£ ��
��� �
�	�� §���� ����� 
�
��£ 	����, Í£ ���� ��
�  �� ������ 	���� 
����� � ������  ����	�  �� ������ 	����� 	������� ����  
 ���  ������ �® ����
 ���
��, ABHFL ����¿�� 	��� �� ����	�� ����� ª��� ��	���
� 	���� ��
�  
	���������� �����¼ ��
� ����¼  ­Á� �

5.5 ABHFL ��� ���
��� �
�� � ���� ¤���°�  �Ò�  ½ �������� (MITC) ��� ������ ��
� � ��� �������� ������� 
Í£ ��� ABHFL ����� ���¼ ��	����­� �	����µÛ ����
 ��� �

5.6 ABHFL ������ ���	¹£�� ���­�� 	���  ��	 ��Ê��� ������� �³�� ��� ���� ��Ê��� ������ 	���: ��Ú�, 

����� 	��� ����� ����� ��Ê� �

5.7 ABHFL 
� �, ���� ��� ��� ������ ������ 	��� ���É �  ��	Á� , �³��, ����, ������ 
����� ����� 	���� ������ 
ABHFL ���� ��� 	��� ������	 �����  È� ���
��� �����	���� ���� ������ 	��� ���É �  ���, ��� 
ABHFL 	�  ����� ���� ¦ ����� ��
�  ����� ������ ��» 	���  �����£ 	������  �Ì�� 	�� ���É �
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1.  ����� 

 �� ����� ������-����-������ 
���� ���� �
 	��-������� 
���� � �
 	�� (����� ���) ������, 2021, 
������/2020-21/73 ���� 17 �����, 2021 �� �
��� ���� ��, ��� ���� ����� ��� �
 �
��� ��  
������� 
���� � �
 	���  �� ���� ­��� �
���� � ���� ��� �� ����-������� ���� ��� ���� �� �

 ���� ­��� �
����, ���� �� ���� ����� ��� ��, �	���� ������ ����� ���� ���� ���� ������� �� 
���� ­��� �
���� ���� �� ���� ������� �� ������ �� � �� �
 	�� �� ����� ��� ������ ��� ���� 
������ ���� �� ���� ��  � �� ����� � ������� ����� �� ��� �	�� ���� �� �� �
 	�� � ����� ����­���� 
���� ���� �� ��� ��� ���� �� ������ ���� ������ �� �

 1.1 �� ������ �� ����� ��:

  a)  ����� ��� ������ �� ��� ���� �� ���� �
���  ��� ���� ­����� � ����� ���� �

  b) 	�������� ������, ���� ����� � ������� ���� �� ������ �� �� ����� ��� ���� �� �

  c) ���� ���  ����� � ������� ����� ����� ����­���� �� ���� �	���� �� ���� ����� 

  d) ����� ��� ������
�� �� ���� ���� ��� ������� �
�
� � ����� �����

  e) ������� 
���� � ­���� ���� ������ ������ �

 1.2 ������ �� ������� 

  �� ��� ��������� ����� �� ���� ���� ��	��� ��� ������ �� ���� ��
�� ��, ���� ���� � ���  �� ������ 
������ 	�������� (���-������ ��� / �� ���������� ­�
� ����) ­��� ���� �� ���, ��� �����, ��� 
�����, �
������� ��������� ������� �����, �
���� � �����, ����� / ��	� ���� ���� ­������ 
����� �� ���� ��� �
� ��� �

2.  ��
 ��� ��� �
	� ����� �� ��� ���� ���� �

��� �
	� ����, ������� ��� 
���� ����� ��� �� ���:

  a) ���� ����� ­��� ���� ��� ���� ��	��� ��� ������ ��� ���� ��������  ����� �
	�� �����  ��� 
�����  ­����� ��� ­�����  �� �� �
���� �� �����  ��� ����� � 	��� ����; 

  b) ������ ���� �� ���� ��	�� ��� ������ ����� ��� �������� ��	 ��� �
�
��� ���� ��� ������  
�� �����	 ����;

  c) ������ ���� �� ����� �� ��� ���� ������ �������� ��� 	�������� �� �����  �� ������ ���� �

3. �
�����, ���� ��� �
��� 

  a) ��� ������ ����� �� ���� �����	�� ��� ­��� �� ������ �	�� �� ��� ���� �� �� �

  b) ���� �� ������ ���� ���� ���� �� ��	�� �� ��
 ���� ����� ���� ��� ���� �� ­����� ��� ���� 
���� �� �����	� ��� ­��� ������ ���� ���� ���� ����� ��� ��� �� 	��� ������� �� ��� - ��� 
�
�
��� ���� ��� ���� �� 	��� ����� ����� �� �	���� ��� �� ������� ����� ����� �

  c) ����� � ��� ��� ���� ���� �� ���� ��� ���� ��, ������ ����� ��� ��� �� 	��� ������� ��� 
���� ��:
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   • �����  ������ �� ���	 ����� �� ���� ���� 

   •  ���� ������ ��������  / ���	���� ��

   •  ���� ������� �� 

   •  ���� ���������� / �� ���� �� ­��� ���

  d) ����� ������ ­��� ��� �� ���� 	�� ���� ������ ��� ��, ��� ����� ��� �� �� ��� ���� ���� 	�� 
����� �� �������� ������� (�
�� ���� 	��� �� �	���� ����, ��) �� ������� ���� �� ��	����� 
��� ������� �� ��� ���, ����� ��� ���� �� �

  e) ������
�� ��  �� �� ����� � ���� ���� ���� �� ��	��� ���  �����  ������  ��� ��, ���� ���� 
��	��� ��� ­����� ��
�� �� ������� �� ����� � ����� �����, ����� �� ���� � ������
�� 
���� ��� ���� ������� ­�	� ��� �� ��������� ����� ���� �

  f)  ��� �	�� ������� ������ ��
���  (������) �� ��� ����  �
���� ������� ���� ��, ����� 
���  ������ ��� �	�� ��	��� / ������ �� ����� �� �� ���� ��, ��� ���� ���� �������� ��	 
���� �� ���� ���������� ���� ��� ���� ��	��� �� ����� �� ����� ��� �
	�� ��� �� ���� � 
�	�� 	¡�� ����� ����� �

  g) ���� ��� ���� ­�������  / ������ �� ����� ����� ���� ���� ������ �� �� �
���� �� ��
 ¢� �� 
������� ���� ��, ��� ���� �� �
����� �� ������ ������ �� ¡�� - ��� ��� ������ �� ���� 
������ ������ ����� �

4. ��� 

 4.1 (i) ��� �� �
��� ��� ���� �� � �� 

 1. ������ ��� ���� �
��� �£��� ���� ���� �� ��� ����� ���� ���� ���� ������ �� �� ������ ����� ��¤� 
���� �� �

 2. ��������� ��� ����� �� ���� �� ­����� �� ������ ��� ��� / ���� �� ���� ���� ������� 
������ � 	������� ���  ���� �����, �� ��� ���� ����� / ���� ��¥ ���� ���� �� �� ���� �� ��	�� ��� 
����, ��� ������ ����	 ��� ����, �� ��� �� ��, ��� ��� ������ �� ������� ���� / �
�, �� ��� �� ��, 
��� � ����� �� ������� ��� ���� ���� �� 	������ ���� �� �� �� ���, ���� �� ���� ����� ����� 
�� �¦����� ��� ��� ��� ����� �� ������ �� ��� � ­���� ���� �� �

 3. ���������  	������ �
� ��� ��� ����� �� ­����� / ������ ���� ���� ���� �����  �§� ’���� 
����’ �� �� ������ ����� � ����� ���� / ��� ���-	��	��� ����� �

  a) �
 	�� ����� ­��� ���� ��� ���� �� ��	�� �� ������
�� �� ����� 
��� / ���� ������� 
�� ��� ��	�� ���  ������ �� ������ ���  ��� ��� �� ��� �
�� �� ���� ������ ����� ����� ��� ���� 
���� ������� �� ������ ������ ������ � ������
�� ����� ���� ������� ­��� ���� �����, 
���� �� ���� ���
��� �� �����  ����� ���� ��� ���� �� ��� ����� �� ���, ��� ����� �� ���� �� 
������� �� ����� �� ��� �

  b) ������
�� �� ����� 
��� / ���� ������� ���� ����� 
��� �� ��� ������ ����� ��� ���� 
��� ���� ���� �������� �� ���� �� ���� �© ���� �� �
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  c) ������
�� ��� ­�	�� �� ������ ����� ��� �� ����� 
��� �� ­�	�� �� ���� ����� ��  � 
������
�� ���� � ���� ����� ��������  �� ­�	�� �� ����� �� ���� ���� �� �
�� �	�� ����� 
�� ������� ������ �

 4.1 (ii) ��� �­���� ��� ���� ��� ����

  a) �� �¦� �� ��� ����� �� ­��� �� ����� ���� ������� ���� ����� ����� �� �� �� �� ���� ���� 
��  	� ���� �� ��� ������� �� ����� ��� ��, ��� ���� ��� ���
� �
	�� ����� �

  b)  ��� ���� � ��������� 	��� �� ���� ���� ���� ��� ����� ��	 ��� �� �������� ���� �� ��� - ��� 
���� ���� ��� ���� ��� ����� ���� ��, ����� �� �����, ����� ��
���, 	��������� ����� 
�� ������� ������ ��� ������ ����� �
�� ���� ��� ���� �� ��������� � �	�� ������ ����
�������

  c) ��� ��� ������� / ������� �� �� �� ������ � ��� �������� �� ��� ­�� �� ��� ��� �������� 
���� ���� �� ���� ��£� ���� �������� �� ��� ­�� ­��� ����� �

  d) ��������� ��� ��¤¦�� ���� ��� ��� ��� ������ ��� �� �� �� �������  �� ���� �� 
���� ����� �

 (iii) ��� �
��� ��
���� ���� ��� ��� ������� ���� �

���: 

  ����� ���� �� ��� ������� �����, ��� ��� ����� ������� ������, ����� ���� ����� ������� ���� 
  ��� �� ���� ���� ����� 

 (iv) ���� ��� ���� �
	� ����
 ��� ��� �� �������

  a) ������� ��������� 	��� / ��� �������� ���� ����� ������ ���� ��� ���� �� ���� ����� ����� 
���� ���  ������ �� ������ ���� �� ������� ����� �� ���� �� ���� ����� �

  b) ��� ����� � ���� ��� ���� ���� ������� ������, ���� ���, ���� �����, 	��� ������ �����, 
��� ���� ����� / ��� ���� ���� �� ����� �� ����� ���� ��, ��� �� ��� ������ ����� �� ���� 
��� ��� ����� ���� ����� ���
 ���� ��	 ��� ���  ���� ��� �
�
��� ��� ���� ��� ��� �������� 
���� ���� ���� �� �� �

  c) ��� ���� ����� ���� �� ��������� ��� �� �� 60 ���� �� �
�� ���� ��� ����� ����� �	�� ���� 
� �
� �� ���� �� �� ���� ��� ������� ���� �� ���� �� ������ ���� ���� ��� ��� ���� ���

  d) ��� ������� �� ���� ������ �� ­���� ��	� ��� / ��� ��� �� ������� ������� �� �
� ��� 
�������� �� ������ ����� �

  e) 	��� ���� �� ������ �� ��� �� �� ��� �� ����� ���� ������� ��	 ���� ­�	� �� ��� �� ��� �����  
������ � ���� �� ������, ����� �� ���� �� ���� ���� ��� ���� �� ���� ������ �� ���� ����  � ��� 
���� ������ �� ������� ���� ������ �� ��� �� ����� / ������� � ���� ��� �����  �� ������� 
��� �
�
��� ���� �� ��	���� / ������ ��� ����� � �	�� ��� ���� �� ������ ��� �
�
��� ���� �� 
����� ����� ����� �
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 4.2 ������ 

  ���� ��� �� ������ ��� �� ����� ��� ���� ������ � ��� ��� �����  ��������  ������ 

  i. ������ �� ��	 ���� ������ �

  ii. ���� ��� ­����� ������ �� ���� �

  iii. ��� �����  	����£��� , ����� �� ���� ��� ������ � ���� �� ������ �� ������ ��� ��
   ����� �� �

  iv. ������ �� ��	 ���� ������ �� �� 	��� �� ��£�� ���� ������
�� � ���� ���  ��� �
	���  �� 
   ������ �� �� �� �

  iv. ������ �� ��	 ���� ���� �� ���§���� ����� �� �� ������ �

  vi. ������ �� ��	 ���� ���� �� ������ ��� �� ��� 	����£�� ���� ���� ����� ; ��� ����� ������ �� ������ 
��� �� ���§����  ���� ��  ���� ��, ���� ���£� ��£�� ���� ����� �� ������� ��� ���� � ����� 
������� 

  vii. ���� ���
�� ����� ���� �� ������ �� 	���	� ���� ��� �� ������ ������� �� �
� � ������ �� 
����, �� ����� ���
�� � ������¡� �	���� �
��� ������  

 4.3 �­���� ��� �������� 

 ��� ������ �������� ������� � ��	� ��� ��	��� ������ (������ ���� �� ��� �� ��) ��� ���� ��� ������� 
��� �����  �� 	��� ����� � ��� ��� ���� �	��� ��£���  �� ����� ��� ���� �� ��£�� ���� �����  
�
 	���  / ���� ����	 �� ¢��� �§� ���� �� �� ������ ���� ����� ����� ��, �� ���� ��� ���� ��� ­�	� 
���� �� �����  ��� ���� ������� �� ����� ����� �� ��� �� �

  a) ���� ��� ���� ������� ��� �� ��¤� �����

  b) ���� �������� �� ��� �� ���� �� ������� ��� �� ���§���� ���� ���� �

  c) ���� ������� ���� ���� ���� ���� ���� (����� �� �¦� ��, ������� ���� ��), 	� ��� ���� �� ���� �� 
�����  (�� ��� 	�� �§�) �� ������� �����  �
 	���  �� �	�� ����	 ���  �
 	���  � ��� �� ���� �� 
��	 ���� ���� ������� �� ����� �

  d) ���� ����� ������� ��� �� �
� ���� ��� �� �� ���� �� ������ ��� �

  e) ���� �� ���� ���� ������� ��� �� �
� ���� ��� ��, ��� �� �� 	���� ���� �� ������� �� �����
������ 

  f)  ���� � �¦���� ���� ��
��� �� ���� ������
�� �� ��� �	���� ���� �� �������� ������� �� 
������� ��� �
�
��� ������� �� ���� �� ������� ����� ������

  g) ��� ���� �� ������ �� ���� ���� �������� ������� �� ������� ����� �� ����� ��� �� ����� �

 4.4  ���� ������ (��� �­����) ������� 

  a)  ���� ����� ���� ���� ��� ��, ���� �� ���� �� ������� ����� ��
���  ��
���  � ��� ��� ���� �� ��� 
���� ��� ���� ��� �� ������� ��� ���� � ������ 

  b) ��� ����� ��
���  ��
���  � ���� �� ��� ���� ����� ��� �� ������� ������, ����:
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   i. ���� �	�� ������ ������ �� �	¡� ���� �� �
   ii. ����� ���� �� ����� �� �� �
   iii. ���� 	����� ����� �� ���� ����� � ������ ��� ��� �
�
��� �
������ ���� �� ����� �� �
  c) ���� ��� ������ ���� �� ����� ��
��� ��
���  � ���� �� ���� �� ����� ������� ������ �
  d) �
�� ��£���  ����, ��� ���� � ����� �� ���� �� �� ��� ���� �� ��� ���� ����� ���� �� 

������� ����� ��
���  ��
���  � ��� �� ����� ��� ��� �� � ��� ���� �� ���� ��� ���� � ����� 
��
���  ��
���  �� ������ ��� ���� �� ��� ­�	�� �� ���� �� ���� ����� ����� ��� ���� ������� 
�� ­��� �	�� ����� �

  e) �
� ���� ��� �� ��� ���� � ���� ����� ����� ��
��� ��
���  � ����� �� ������� �� ­�� �� ����� 
��
��� ��
���  �� ����­���� ��� �
�
��� 	��� ­��� ����� �

 4.5 ����� ���� �� ����� 
  4.5.1 ��� ����� ����, ��� ����� � ������ �� ����, ���� ��� ������� �� ���� �� ������ �� ­��� � 

��¤��� ��  � 	� ���� ����� ������ �� ������ �� 	��� �� ���� ��� �� �£��� ���� �� ������ 
����� ���� �� ­�	�� �� ���� ­��� �	��� ����� � �� ­��� ���� ���� � ������� ���� 
�� �������� ������� �� ����� ��� �� ���� ���ª��� �� ������ ����� �

  4.5.2 ���� ­�	�� �� ­��� �����, �������� ��� ����� �� ������ �� � ��� ����� �� ����� ����� ��� 
����� ����� ����� ���� ������ ����� �� � ����� ���� �� ­�	�� ��� ����� �� ������ ���ª��� 
�� ���� ­������� �� ��� ���� ������� �� ��� �� ��� ������ ������ �	�� 	¡�� ���� �� ��� 
���� ��� ����� ��� ��������� 	��� ����� ��  � ���  ���� � ����� ���� ��� ���� 	��� ������� 
������ ��� ����� ���� �� ������ �� 	���	� ��� ��� �� ����� ����� �

  4.5.3 ����� ���� �� ­�	�� ��� ����� �� ������ ���ª��� �� ���� ­������� �� ��� ���� ������� 
�� ��� �� ��� ������ ������ ��� ��� ������� �� 	��� ��� ��: 

   a)  ���� ���£� ����, ��£�, ��� ��� ������� �£�� �� ��� �� ���� �� ¢� �� �� �	���� �� ��� �� ��£�� 
���� ���� �� �	�� / �����£�� �� ���� ��� ������ �¦� �� �
	�� ���� ����� �

   b) 	���� ������� ���� �� ���� � 	¡�� ��� ­������� �� ������ ����� ����� �
   c) ���� �� ��	����� �� ��� ����� ����� �
   d) ����� �� ��� ������� ��� 	����� ���� ���� ��� ���� ����� �
   e) ���� �� ¢� �� �¦�� �� �������� ��� ����� �� 	��� ���� ������ 
   f)  ���� �� �	�� ��� ������ ���  ��� ��£���  ���� �� �� ��� ����� �
� �� ��� �� �� �¦� �� 

���� ­������ ����� �� ��� 0700 ��� 1900 �� ���� �
	�� ��� �� �
   g) ���£� ��� �� ��� ���� ����� �� �� ���� ����� �£�� �� ���� �� ��� ���  ������  �� ����� ���� 

�������
   h)  ��� ����� �� �����  ���  ������ �� ����� ����� ���� ����� ��� ����� ���� �� 	��� 

������ �� ������ ���� ��� ��� �� �
   i) ����� ���� ��� ���� ������ ��� ��������  � ������ ��� ��� ��� �������£� ����� ��� 

���¤��� �� 	��� ������ ­��� ���� ����� �
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   j)  ����� �� ���� / �¦�� ��� �� 	����� ���� �¦� �� ��� ���� ��� ��� �
�� ���  ¢���  ���� 
������ �� � ����� ����� �

 4.6 ������ ��
��� ����� 

  ����� �� ������� ��� ��� �� ����, ������� ���� ���� �	�� ����� �� �����	��� ���� ��  ����� ���  
������� ���� �� ���	���� �
��� ���� �	�� ­��� �� ��� ����� ��
���  �� �

  ������
�� ����, ���� ���� ��� �
����� ���� �� ���� ����� ��  � ���� �
��� �� �� �� �� ������� 
���� ���� �� ���
 ��� ���� ����� ��, ���� ��� �� �¦���� ����� � ���� ���� �� �� ���� ����� 
��  � ������
�� ��  �� ����  	���� ���� �����  ��, �� ����� ���� ���� ��� ������ ������ �� 
���� ­���� ­��� ��� �� ������ ��, ���� ���� ����� � ����� ����� ­�	� �� ��� �

  ������
�� �� ������ ­���� � ��� �� ��£	��� ��� ������ ����� ��, ��� �������£� ­���� 
���� ���� �� �� � �� ­���� ������ ���� �� �� ���� ��� ���� ������ ���� ��� ����� ���� ��� 
���� ��� ���� �� ������ ������� ��  ���� �� �
�� ���� �

 4.6.1 ����� ���� ������� / ������
� �� ��
��� �� �����

  ��¤�© ��� �� �	�� ������ ���� �� ������ �� ������, ����� 9:00 �� ��� �� 9:00 ��� �� ���� �	�� 
  ������ ��� ��� ���� �� ������� ���� �� ���� �� �

  • 1800-270-7000 �� ���� ����� ����� ���	���� �� ���� ��� �

  •  care.housingfinance@adityabirlacapital.com �� ��� �§� ���� 

  •  ��� ��� ��� 	�� �� ����: 

  ����� ����� ������� 
���� � ������� - ����� ����� �� �� 

  �� ��� 	���, 10�¥ �
���, ������� ����	����, ��
 ������ ���«� �����, ������© 	���,

  ��
�� - 400 063�

  ����� �� ��  ���� �� �
�� ������ �� �� ��� ��, �� ������
�� ����� ���� �� ������ �� �
���� ��
  ��� �� ���� ������ ������ ������� ��� �
	�� �� ���� �� � ������ ������ ������� �� �� ���
  �
	�� �� ���� �� :

  ¬� ����� �¦���
  ���� . �
 . +91-22-62761487
  �§� ����: abhinav.c@adityabirlacapital.com

�	���� ���� ��� ­�	� ���� �
������ �� ��� ��, ���� ���� ������ ������ ����� �� ­���� � ��� ���� ��: 
grievance.housingfinance@adityabirlacapital.com

��� 5 �
 ����� ���� �� �
�� �� ���� ��� ­�	� 	���� / �§�� �� ���� ��� �� ������ ����� �� �

���� ������ / ����� �� ������ ��� �����  �� ���� �� �
�� �� ���� ���, �� ���� ���� ����� �� ���� ��  
�	���� �������� ­���	 ����, ��� �� ���� ��� ���� ��� 	�� ������� 
���� � �
 	���  �� ��	������� 
­������ - �� ��� ������� ��� �� ��� �	�� ��� �� ���� ��:
https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx
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  ����� ������� ���
  ������ ������ �����
  	����� �����
  �� ��� ������� ���
���, 4£� �
���, ��� 5 �, �
���� ������� ����, ���� ���, �� �����  110 033. 
  �������: www.nhb.org.in  (������ ������ ­���� �� ���� ����� ��� ������� 	���� ������
  ��� ��� �� ����	 �	���� �� http://grids.mhbonline.org.in

 4.6.2 ����� ������ ����� �
�����
� 
  ������
�� ���  �����  ������ ���� ��� �����  ����£��� ��:
  •  ������� ��� ��¤��� �� ���� ­���� �
  •  ������ ������ ������� �� ��, 	�� ��� �
	�� �
�� �� ­�����
  • ����� �� ��� ��� �� �������  � ���, ������� �� ®����, ��� �
  • �� ���������� � ��� �����  �� ���� �� �
�� �
 	�� ����� ���� ��¥ ����� �� ­�	� ��� ���� �� 
   ��
���� ��
�� ��, ���������� �� ��� ������� ��� �� ������ ������ �� �� �� �� ��� ������� ��� �� 
   ������� �� ��� ����� �� ��� ������� ���, ��¥ ����� ���� �	�� ������ ������ ���� ���� ���
  ������ ������ ����� �� ­��� �����  ������� �� ������ ���� �� �
����� �� ������ ������

����� �
  �	�� ���� �� ������ �� ������ �
�� �� ��� �� �� ������ ��� �� �� ��� ���� ��� �� 	��
���� 

��� � ������ ����� ���� �¦� �� �� ������ �� �� ����� � �	���  ������� �� ������ �� ��� ­�
�� 
�� ��� �� ���� 	��  � ��� �
�� ������� �� ������, ������ �� ���� � ��¤�� ��� �
�� �� 	��� ������ 
��� �
�� � ��� ���� �� 	��
���� ��� ������ �� ��� ��� �� ����� ­��� �� ����£� ���� �� �� �

 4.6.3 �� ���� 
  ������� ��� ��� ��, ���� �	���� ���� ���� ���� �� �� ������� �� ���� �� (����� �� ������ 

�� ­�
�� �� ����� (�) ����) � ���� ������ ����� ��	 ���� ­�	� ��� ��, �� ������
�� ��� �
�� �� 
�
�� ���� ���� ���� �� ����� ����� � ���� ���� �� ������� �� ��� ��� ����� ������ �� ������ 
��� �������� � �� ������ � ������� ������� ���	���� �� ª��� ���� �
 �� (����� ���  ������� � 
�
���� �� ������ �� ����� ����� (�)) ��� ��� ����� ���� ��, ª��� � ��� ������ �� ����� �
 �� 
­��� ���� ������ ��� ���� �� �� �
�� ­��� ���� ����� ���� ������ � ��� ��� ��� ����� �� ��� ���� 
���� ��, ��������� �� �� ª��� � �
�� ���� ���� �� ����� ���� �� �� ������ ���� �� ��� �����  
�� �
�� ��� ��� �
��� �� ��� ª��� � ����� ���� ������ �� �� �� ��� �� �
���� ��¥ �� �� �	�� ������ 
� ���� ���� ��� ���� �� �

  ��� ­�	� ��� �����  ������� ��� ���������� ��� �����  ��� ���  ��� �
�� �� �� �
�� 	���� ��� 
������� ���� ����� �

  ���� �� ����� �� ������
�� �� ����� ����� � ����� ����� � ��� �����  ������� �� ��£�� ���� 
���
� ���� ����� �����, ����� �� ���� ������  �� ¡����� ���� �� ���� �� �
����� �����

  ����� ���  ������� / �������� �� ­�
�� ������
�� �� 	���� ���� ��� ����� ��� �� ���� 
������ �� ��� ���� �� ­����� ��� �� �	���� ���� ���� �� - �� �� 	�� ������ / �
���� �
�� �� �
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4.6.4 ���� �� ������� �
�� �� ����� 

  �
 	�� ��  ���� ��� ��� ­������� ��� ���� ����� � ������ ��� �� ���� � ���� ����� �	��� �� �

  �
 	�� ��  �������  �� ���� ­�
�� ���, ������ ��� ��̄ � ���� � ���� ���� ����� ��� ��� ���� �� 
�� ­���	 ���� ���� ��, ����� ��� ��� ��� ������ �����  �� ���� �� ������ ���� �� ���� �

  ���� ��� ���� ���� �� ������ �� ���� �� ������ �� ������ ��
�� ��, ���� ������ �� ���£� ����, 
�	��, �	�� �� ������ ������� �� ���, �������, ������ ����� �

  ���� �� ����� �����, ���� ������ � ���� �� ���� ���� ��� �� ������� ���� �

  ������ �� ����� ���� �� ����� ���� ��� �­
��	� �� ���� ������ � �	��� �¦� �� �����  ���  �� �

5. ����

 5.1. ��������� ��� ��¤¦�� ���  ����� ��� ���� ���� ­��� ���� ����� � ¡�� �� ������ �� ������  ���� 
��� ��� �� ���� ������ �� (��� ��� ������ ����� 	���� ������ ��¥ ���� ��� ��� ������� �� ���� 
����� ��� ��) �

 5.2. ������ �� ���� ���� ���� ����� ��� �� ����� �� ­�	�� �� ����� ����, ������ �� ��� �� ��£�� 
��������� �� �����, �� ��� �� ��, ����� ­�	� ��� �� ���� �� 21 ���� �� �
�� �
�� ����� ���� 
������ � ����� ����� �������§ ���  ���� �� ������ 	������ �¦� �� ���� ������ ������  � 

 5.3. ��� �� ��� ����� ���� ��, ��������� ª��� � ������ ­����� �� ���, ���� ��� ��� ������ �� 
���� �� ������ ����� ��¤����� � ������, �� ���� ��� ������ �� ������ �� 	��� ��¥ ���� ��, �� 
����� ��� �� ����� �� ����� ����� �� ������ ��� ������� ­��� �� 	��� ���� ������ � �� 
­����� ���� ª��� � �� ��� ����� �� �������� ������� ���� ��� / �� ������� �� ���� ���� �� ��� �� 
�� � ��� ������� ���� ������ �

 5.4. ��� �� ����� �� ����� ����, ��������� ������ � ������� ¢
���  �� ���
�� ���� ���, ��� �� 
����� �� ������ �� �	��� ���� ��� �� ����� �� ����� ��¥ ���� � ���  �� ª���� ���  ������� 
���� �
 	���  �� ��������  �� ��� � ������ �� ���� ��, ��������� �� �������� ����� �� 
��������  � ���� ����� ��� ª���� ��� �� ��� �� ���� ������ ����� �� �� �

 5.5. ��������� ���� ������  ���� ��� �� �� �� �����	��� ����� ��� ���� (��������) ���� ��� 
������� ­�	� ����� � ������� ��������� ����� ­�	� ���� �� ��� �¦���� ��� ��� ������� �������� 
�� ����� ����� �

 5.6. ��������� �	�� ��	��� ��� ������ � ��� �����  ����� ���� �� ��� �� ����� ������ ���� ­���� 
�����: �����, �
����� �� ���� �£��� ���� �

 5.7. ��������� ������ �� ����� ���� ����, ���� ��� ��� �� ���� �� ������ ��¥ ����� � �� �� �����, 
��������� �� ����� �� ����� �¦� �� �	��� �������� �� ��� ��	���, ������, ������ ��� � ����� 
���� ����£� �� ���� �� ������ ��¥ ����� � ������, �� ��������� � ���� �� ��� ��� ���� �� 
���� �� ������� � �£�	� ��� �� ���� ���� ����� ��� �� ��¥ ����� �
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1.  �������

 � ��� ��������-���-������ ��
������
 �	 ���- ������ � ��
��� �	 ��� (����� ���) �������, 
2021, �����
/2020-21/73 ����� 17 �� ­���, 2021�� �	�����	 �� , � ���	 ����� ��� �� 
����� ������ � 
��
��� �	 ���� ����  ���� �������� �	������ ��
 ���� ������ �������� �����	 �­����� ��� �� .

 ���� �������� �	����, ����
��� ���� ���� �­��, ������� �����
 ���� ���������	 ������ 
�­�� ������ ����  ���� �������� �	���� �� � �������� �� ���� �������	 �� . �� ����� ���� 
����� 
���� ���� ��
� ������ �	 ��� ������	 
�­�� ����� ����� ���  �� . �� ������� ������ ���� ����  ��  ��� 
��¡�� ��  ��  �	 ��� ��������� ����� ����� ���� �
 ���� 
����� ������ ���¢� �� .

 1.1 �������� ���� 
� :

  a) ����� ���� 
����� ���� £���  �¤ ���� ����� ����� ���� ��� ���� �������� ¥�¦��� ���­	.

  b)  ��������� ������, ���� ������ ������� ��� ����§ ���� �­	 ���¢� ���� ���  ���� ���� ���� ��� 
����� ��� .

  c)  �¤ ������
 ����� ��	�
 ���� ����  ¨��� ����� �¡���	 �©��� ¥�¦��� ���­	.

  d)  ���� ��� ��������
 �¤� ���� ��� �­��©���� �	�	���� ¥�¦��� ���­	.

  e)  ������ � ��
��� ������	 ��ª«��� ������.

 1.2 ������ ���� ��
� 	�� 
�

  � �	���� ���¬� ��, ��� ��, ���
��, 
¬��®¯� 

�°±���� ²���
��� ���, 
¬���� ��, 
�����/���� ���� ¥����³� ���� ��
 �� �´����	 ²����
 ³���� �	�� (µ-���
�� ���/���� 
�������¶ � ���� ��·©) ���� ����� ��������
 ¸��� ��� ����� ��� ¥��¯� ��� ������� 

��­ ���.

2.  �������� ���� ����� ��	� ����� ��� ��������� ����, ������� � �� ��� ��­�� ���������� ����:

 a)  ��� ��� ���� �� ¥��¯� ��� ����� ����  � �	������	 ��� ����� �������� ��
� ���  �� ¥�¹��� 
��� ��������	 � �	������	 �²��´��� ��� ������� ��º�� �©�­	,

 b)  ����� ������ ��� ����� �	��������	 �­�	�� ����� ��� �������� ��º�� �©�  ���� ����� �����,

 c)  ����� ���� ����� 
����� ��	��� ��� ����������� �»������� ��´�	�� �� ������ ��� ���� ����� 
�����.

3.  �������, ���� ��� 
 ��� �����

 a)  ��� ����� ���� ��� ��  ��� ¡������ ��� ¥����
 ������ ¨� ��� ��� ������¼ ������� 
��½ ���.

 b)  ���� ��  ¥��¯��­	 ¾�� ����  ��� ��� ���� �	����� ������ ��� ���� ��
 �� ��¾� ��� ¥����
 
����£��	 ��
 �� ¡��������	 �� �� ��� ��� 
��­ ��� ��  ��½ ���� �� ��� �	�� � ����­	 ��� �­�	�� 
����� ��� ������ �	���� ����� ���	�� �� ��
¿ ����­	.
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 c) ����� ����
��� ��
 �� �� ��¾��� ��� ��, ����� �� ��� ��� �� ������ ��©�� ���  �� :

  • ����� ���� ���� ��Á
�
� �� ��
 �����.

  • ����� ���­Â �������/ ��Á��Ã �����.

  • ����� �����
� ����.

  • ���� �������� ��/����Ä� ����Å��� ��
 ���� �����.

 d) �� ��� ������ ����� ���� ����  �Æ��� �¢��� ����� 

� �� ��� ��� �Æ��� �¢� ������� �	�� 
������ (�� ��
 ��� �Æ��� �¢��� ��
¿ ����) ��� �����­	 ���
� � �������� ��� �
���� ����� 
���� ��� ¥��� ����­	.

 e)  ��������
 ����	���  ������� ����� ���� ��
¿ �������� ���������� ¡����� ����. 
����	� ����� �� ������� ��� ��  ¥����
 ��� ������ ������ �� ���� �� ��������
�� 
��� ������ ��  ���� ¥�Ç ���� ����  ����� �	�� ��� �� �� ���� �������	 ����.

 f) ��� ����� �����¯ ���
� � ����� (�����) ����  �����	���� �­��� ��� �� , � ���� ����� ����� 
������/ ����� ����� ����  ��
¿ ���� ���� �� , � ���	 ����� ����� �	�� ���� ���� ��
 


�°±���� ��¾��� ����� ����  ������� ��� �	���  ���  £���  ������ �©� ����� �����­	 ��ª�� �� .

 g)  ����� ¥����³�/ �­ ���� ��  ����� � �	������ ��	����	 ��
 �� ���È� ���� ��  ��� ������	 
�	�©��� ��  ��� ����� ������ ��
 �� ������ ¥�Ç ����� ��É���	 ��� ���� ���� ��� ������ 
�	��Ê��	 �������� ���
 
���� ����  ��È� ��
�	 

�­	.

4. ���

 4.1 (i) ��� ����  ��� ��� ���� �����

 1. Ë������ ��� �	�������� ¥������ ��Ê���	 ���� Ë������ ��¡� �� ��Ê���	 �����.

 2. ��������
 ������� ���� 
�� ��Ì�� ¥�¹�� ����  ��������Å ��/�­Í, �� 
���� ��� �	���/����� 
��½ ��� �� ���	 ���
 ���� ���, ����- �­���� ���Á� ��� �­Í, �� ��
 ��� ��, ��
	��� �­����, �� ��
 
��� ��, ����  �	���� ��� /�	�, ��Î�� Ï
�²��� ����	 ��� ���� ������ Ð�����	 
�� Ñµ� ���� ����  
������ �­Í, ��
 ��� ����� ������ ������� ��� Ë������ ����� ��� ���  ���� ��
 �� ���� 
������ ��� ������ Ë���� ��¢ ¡��� ����.

 3. ��������
 ������� ���� 
���� ��Ì�� ¥�¹��/�	������	 �	�©���
� ��� �­Í�� ������ ������ 
‘�
 
� ���’ ¡��� ����. ���	 �­Ô/�� ���-��������� �����.

  a) �	 ��� ¸��� ��� ����� ���� ������ ����  ��������
�� ‘��Ì �Å�/ ��È� �Õ������’���� 
������� ��ª������� �����  �
� ��� ��  ��� ����	 Ë���� ¸��� �­��� �����­	 ��ª�� ��� 
�������� ������ ��� �� . �� ������ ¸��� ����� ��� � ����� ��� ���� ���� ������� 
�­
�� ���� ��� ������� �­
���� �����  �������� ����� 
��� ����  Ë������ �­������� ��� �� ����  
��������
 ¸��� ��ª�� ������ ���� �������	 ����.
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  b) ��������
�� ‘��Ì �Å�/ ��È� �Õ������’��	 ��Ì �Å� ���� Ë����� ¸��� �­��� �����­	 
��ª�� �Õ�������� ������ �	�� � �� ������	 ��� ���  �� .

  c) ��������
 ���� 
�� 
��� ����  ���� Ë���� ������ ��Ì �Å� ¥�Ç ���� ����  ��º� ������ 
�	Å�� �� . ��������
 ��� ��ª�� ������ �	��������	 ¥�ÖÇ�� ������� ����§ �����©���	 
���� ����� ���� Ë������ ¡� ����.

4.1 (ii) ��� ����� ��� ����� �	� ����

  a)  ����� ���� 
���� ��Ì�� ¥�¹�� ���� ����  ��ª�� ��� ����� ��Ì ���� ���� ����� ̧ ��� ��� 
�����. ����  ���� ��
 �� ������� �������� ��ª���� ��� �� ��� ��×��
� ������ �	���  ����­	.

  b) ��� ������ �	���� �Å ���� ������ ������� 
������	 ����� ���Ê� ��� ��, ��Ì�� �´��, 

���
�� Ø�	��, ����-�­���� �� ���� ��� ����� ��� ���� ���� ������ ����­	 ��� Ë���� 
¸��� � ����� ��� ������ 
���� µ���� ���� ������  �� �����­	.

  c)  ��� 
�� �	����/ ����� ���� ���� Ë������ 
�� �Õ�������	 ������	 ���
�	 ���	 �������� 
������ ��
 ���� 
�� �Õ������� ��
 ��:�	� ���� ����­	.

  d) ��������
 
�� ������	 ��
	��� �­�Ù�­���� ����  
��­ �	���� ����� ���� ����.

 (iii) ����� ����� ���� ������ ����������

  ��� �� ������ ��Ì ��������	 ��� ��� ����� ��Ì ������ ����  ����(��) 
������	 ����� 
  �	��� ����­	.

 (iv) ����� ��� ������� �� ���� ���� ������ �����

  a)  �����, �	���� �Å/ 
�� �Õ�������	 ������ ¥����� ����� ��� ������ ���� ����� 
��ª����� ��­��� ����� ¸��� ������	 ���
� ����� ���	�� ��­��� �����.

  b) ��� ������� ���, ��� ��, ���� ��, �����­���� ��, �� 
��­ ��/ �� �����  ���� ����� ��� 
������	 ��
 �� �� ������ ����� ����� ������� ����­	. ��� ��� ��� ��� �����	 �� ���� 
�ª«���
¢� ��
� ��� ���� �� ����� �����­	. � �	�	���	 
�� �Õ��������	 ��­��© Ð���� 
��������	 ��� �� .

  c) �� ��� �� ���� ������ ���
����	 ��� �� ��� 60 ²����� �	�� ��� ��²�� ���� ����­	 ���­	 �	� 
��� ���  ��  ���� ��
 ������� �� ��  ��� ����� ���� Ñµ� ��� ���  �� .

  d)  
�� �Õ����� ��·© �­���� ���� ��������/ �������� ���� ������� ��Ú­����� �������� 
����� 
�� �Õ������ ����� �����.

  e)  ��� ���	 
���	�� �­�:�­���� �� ���� ����� ���� ���� ��
 ���  ���� ��
 �� ���� ����  ��
 
������ �³���� ��  ������ ���� 
���� ���� ����� ¥�ÖÇ �� ��� ��Ú­���� �� �� ����­	. �� ��� 
��� ����� �³���� ��������� ��� �� �����/ Ë������� �­�	�� ���� �����/ �­���� ��½ ���� 
£�	 �­�� ��Ú­���� ¡©�� ������� ����� �� ��·© ���� ����� ��� ���� ���� �	���� ����� ���� 
�� ���� ����� ������	 ����.
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 4.2 �������

 �� 
�� ����  ��
 ���¬� ���� ���� ���� �� ��� ����� ����
��� ¡����� ����­	:

  i.  ���¬� �����  �Û���³�Ü.

  ii.  ���� �²��´ ���� ������ �Û���³�Ü�� ���.

  iii.  ���¬��� ����­	 �Û���³�Ü ������ ����  ��� ��� ���� ���� �	����.

  iv.  ��������
�� ���¬� �����  ��� �­���� ������	 ��Ý© ¡� �� �����	 �� ����	�� ����� ��� 
���  ��  ��½.

  v.  ���¬� �����  ����­	 �Û���³�Ü ��Þ� ��Å���	 ����²�� ��  ���� �����²�� �� .

  vi.  ���¬� �����  ����­	 �Û���³�Ü ��� ���� ���� ��� ��� ��� �	���� ��� ���¬� �����  ��� ����� 
����  ß�� �à� ��  �� Ë������ á�� ������� Ð�����	 ��
 �� ������� ��·� �� ���� ���� ��� ����� 
�������� �����­	.

  vii. �� 
���	�� �­���� ������	 �����	 ��¾�� ������ ���	 ���¬� Ë����/ ³������� ¸��� �����
� 
������­	 ��
� ������ ���¬� 
���� ���  �� ���¬��� 
����������� ²���â� �����  �� ������	 
����.

 4.3 ���
� ��� 
�������

 ��� ����� ��� �	�� �������� ����� ��� ������ (��� ����� ���� ��½ ��� �� ��) �����  ����­	 ��� 
����
��� ��´�	�� ��� ����� ¸��� �������� � �����. ��� ���� ��  ���� ¸��� ������	 ���
� ������ 
���� �	�	�� ������ ��  �� �� ����
��� ������ã� ��É� ����� ����� ������	 �� �	 ����/ �	��� 
���� ��
�� �� ¡��� ��½ ����­	:

  a) �� ���� ����� ¸��� ������ ���� ��� .

  b)  �� ������ ¡��� ������ ���� ¥£� ��� ��� .

  c)  �����	 �����	 ������ �����­	 ��ª�� (���
� ����� , ������� �� ��©�� ���� ) ���, ��	�­ ��� ���� ��  
������ ���� ������ ������ ���¼ ²����� ���­�� ����� ������	 �� �	 ���� ���� �� ��
�� 
���� ����  ����� ��½ �����.

  d) �� ���� ���� ������ ¡��� ���� ����  ����  ���� �� ����� ���� ������ ������� ���.

  e)  �� ���� ���� ���� �	��� �����­	 �������	 ��� �� �� ���� ���¼ �����  ������ �	�� 
����­	 
��ª�� �����.

  f) ������ ���� ���� ��������
 ����� ��  �� �	�� ��������� ��º� ���� ����  ����� ������ �������� 
��·© �³������� ��Å� ���� �������� �����.

  g) ��� ���¼ ²��� ���­ ����  ������ �	�� �������� ����� ��½ ����­	, ����� ��  ���� �� ����  �	��� ���.
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 4.4 �� ��� ����� �­��

  a)  ���� ���­	 ��
��� ��  £���  ��� ¹� ²�� ����� ������� Ú���  ���
��­	 ��� ����� ������ ��� ���� 
Ú���  ����­	 �� ���� ��� ����­	.

  b)  ��� ¹� ²�� ����� ������� �����  ����� ���� 
���
� �	�� Ë� ���� ����
��� �	������	 
������ ����­	:

   i.  ���� �­���� ������	 ��Ý© ¡�.

   ii.  
��� ��� ��������	 � ���.

   ii.  ����� ��³��� ����� ��� ���§	  Ë� �­�:�­���� ���� ���� ��� �	�­� ��� ��� ¥Õ��� 
    �����  ��½ ��ä ���.

  c)  �� �����  ���� ������� ��� ��� �� ���§	  ���­	 ������� �
���� ���� �� ������ ��� ¹� ²�� 
����� ������� ����­	.

  d)  � ��É���	 ��� ������� 
������	 ¡����� ����­	 ��  ��� ¹� ²�� ����� ������� ���� 
��­	 
������­	 Ë� ���� ������ ������ ����� ����� �� . �� ���� ������� ��� ¹� ²�� ����� 
������� ������ ��� ��� ������ �å� ��� ������ Ë� ��©����� ¢����� �
 ���� ��� ��� 
�� ��¡���­	.

  e)  ��� ¹� ²�� ����� ������� ���
� �������� ��
 ������ ����­	 ���� �� ����� ���� �� 
¹� ²�� ����æ�� � �
 ���� ��� ���  ��  �� ��¡��� ����  ����� �Å�� ����­.

 4.5 ����� �����

  4.5.1  ��� 
�� ���� £���  ��� ������� �­�:�­������ ���, �­�� ��� �����©��� ���� �­�:�­���� 
¥�¹�� ������� ��¡���­	. ����  ���� �­�:�­���� ����Å��­	 ��
� ��½ ���  �� ������ ����� 
��­��� ��ç� ���
� ¥�¹�� 
���	 ���
� ���� ����  ��
� �����. � ¥�¹����	 ������ ���
��� 
������ ������� ������ ���� �	�� �­
���� 
��� ���/ ���� �� ��
 ��� �� ��Ú­������ 
���� 
���.

  4.5.2  ����� ���
� ���� �è��, ���� ����� ��� ��¡�� �� ������ �� . ��� ������� ��ª«��� 
������ ��� 
�	�� ��©��� �	�	�� ��������	 ����� ���. ����� �������� ��  ��
 �� 
���	�� 
���
� ����/ ��� ��Ú­������ �­�:���� 
��� ����  ���§	  ¥����³�Ü ����� �³��Æ� �æÂ 
����/ ������ �©� ���� ��� ����� ̧ ��� ¡�� �����
� �Û� �Å ¥���� � ���� ��� ���	�� ���� 
�� ������ ����� ¸��� ���� ����� �Û� ��·© ¡�� ���­	/ �����­	 �©��Å ¥���� � ����. ��� 
������ 
���	 �	�	�� ��� ������ ������ ���� �����­	 ��� 
���	�� �­���� ����  ����� ����� 
������ ¥��� ����­	.

  4.5.3  ���
� ����/ ���� ��Ú­������ �­�:���� 
��� ����  ���§	  ¥��³�Ü ����� ��������� ��� 
�é� ��  ��
 �� �æÂ ����
��� ����� �������� ���­	 ��
� ����:
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    (a) �������� ����� ���� ����� ��	����� �È����	 �	���  ���� ��� ��
 ��²��� �© � ��� �� ����� 
��������� ��� �� ��
¿ � ��� �� �����/ �	���� �©� .

    (b) ¥����³�Ü ������ �©� ��� �Û� ¥�� ��É���	 � ������� ¡� �����.

    (c) ������� ���������� ��� �����.

    (d) ����� ���� ��� ��
��
��	 �����³�� ��� ��³��� ��Ê��� ¥��� �����.

    (e) ������ �©� ���� £���  �é�� ��� �­��
�� ¡©�� �����.

    (f) ����� ���� ����� ¥����³�� ������� 0700 �
�� ��� 1900 �
�� �¤� �	���  ����, ����� ��  
����� �	�� ��  ������� ������� ����Ê �	������	 ����.

    (g) ��Þ� ��� ���� ��Þ� �©� ��
 �����­	 ��©���� ���	���� �Ú ��� £�	 �­�� ��� 
����.

   (h) 
���	�� ���
� ���� ������ ¥���� ��� �Õ����� ����­	 ��� ���� ���
����	 ���
� 
�	���������� ��
� ��������	 �����­	.

    (i)  
���	 �	�	�� ������� ��  ����� ����� ���� ��� ��� ���� µ����� ���� ���
 
���� ����  ��� 
���� �����.

   (j)  ���È� �����, ��� �� , ��������	 ��
�­	 �­��� ��­	 ��  ��� �� �­:�� ¥�	����	 
���	�� ���
� 
���� ����  ��ê/ ��ë�� �����­	 ��©����	 ����.

 4.6 ������ ������ �����

  ����� ¨���ã� �	������	 �×Æ� ���� ���� �¢� ����� �Æ�´ ����  ��ì���� ���� �� . ���� ������� ��
 
�� ���ä��� �	 ����� ����� Ì���� ��É� �� . ��������
��	 ���� ���� ��� �	��Ê ����� �­ç 
�� ��í� ¢�Å� �� . ��� ����� ��� ��  �­��§ ��� ����¢� ����� ���� ������­	 ��� ������� ��Ê��� ����  
��ì���� ���� ���� ����� ������� ¡©�� ����� �� �� ������ �� . ��������
 �Û� ���� 
��­�� ���� ����  �î��­� ��� ��� ���
� 

�� ��� ��  ��� ����� ������� ����� ��­�� ���� 
����  ����¢� ������ ������ �	Å�� 
��� �� .

  ��������
�� ������ ������ �	Å�� ��­ ������� ��� ������� ������ ����  ��©���´ ¥��
� 
��������	 ��� �� . � ¥��
� �������	 ���
­	 ������ ������ ���� ��� ����§ ��� ��� ����� 
��� ������ ����������	 ��� ���� ����� ���� �� .

 4.6.1 ���� �������/����� ��	 ���� ����  �����

  ����� ������ ���
�� ����� ��� ���� ����� ������� ���
�� ����� ��� �� ��� ����
��� �� 
�����  9:00�� ��	� � 9:00, �������� ������ ���
� ���  �� .

  • ����� ���� ���� � ��Á
�
� ��: 1800-270-7000

  •  ���� 
��

 ���: care.housingfinance@adityabirlacapital.com
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  • ���� ����
��� ������ 
��:

  �²�£ ���
� ������ � ��
��� �
����� - ���� ���� � ��


  �� ��� ���� , 10�� ��©, ��
ä� ��ïð�ñ, ����� �ñ¥�� ��
�� ����, ������� 
�,� �­	�
- 400 063.

  �� �������� �����	 �������� ���
 ��½ ��� ���� �� ��/ ������ ��������
 ¸��� ���� �������	 
���
� ���
�� �	��Ê � ��� �� ���� ������ ������ �³������� �	���  ��� ���  �� . ������ ������ 
�³������­	 ��� ��� �	���  ���� �­�� �� :

  ò� �î��� �è���

  ��� �	. +91-22-62761487

  
��

 �
��Ù abhinav.c@adityabirlacapital.com

  �� �Â ��¾���	 ¥����� �	��Ê���� � ���� �� ��� ����� ������ ������ �¢�� ����� 
�� ���  �� :  
grievance.housingfinance@adityabirlacapital.com

  ��� 5 �������� ²�����	 � ��¾��� ¥�Ç �Å/ 
��

�� ¥����� ������ ����� ���� ���.

  �� ������/�������­	 �� ������� �����©���	 ������ ��½ 
������	 ��� �� ���� ����
��� �
� �, 
������ ��
¿ �­��� ���¼���	 ����� ���
�
� ��¾� ��� ������ � ��
��� �	 ������ 
�­����ó��� �Û� ����
 ������ � ����� ���
 ��� ���  �� .

  https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx

  ����
 ������ � ���
  �ïð�
¬ ��ô��
 ��

  ²�������¬ �� �­������
  ����
 ������ � ������, 4�� ��©, ��� - 5�, 
���� ������� ��¬�, 
��� ���, ��� ²�õ� - 110 003.
  �����
�: www.nhb.org.in (������ ������ ¥��
��� ���©� ��·© ¥£¢ ��¾� ��� ��
�
� 
  ��¾� (Ä�ö�)��	 ������ �º������� ���Á �� )/http://grids.nhbonline.org.in

 4.6.2 ���­��� ������� ��������

  ��������
 ���� ��� �������	 ����
��� ����� �� :

  • ������ ��� ����� ¥�Ç ������ ��È� ����.

  •  ������ ������ �³������­	 ���, �����­	 ��� �	���  �	���­	 ²�Õð�.

  •  ���
� ���
�� ����  �������� ���, ���
� ��� 

 ��� ��²±ñ ����� .

  •  �� ��������� �� ������� �����©���	 �	 ��� ������ ¥����� ��½ �©�  ���� ���� ¥�Ç ¥�������
   �	��Ê ��½ ��� �� ������� �������� �����
� �� ���� ������, ��� ²�õ��� ���
 ���
   ���� ������ �º������ ����
 ������ � ����� ������ ������ �¢�� �	���  ��� ���  �� .

  ������ ������ ����� ¥�¹�� ��� ���������	 ������ �	��Ê ��� ���� ����� �����.
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  �� ����/ ������ Õ���  ���
 
�����­	 �Ú � ��� �� ��È� Õ���  ������ ��© 

 ����� ��� ����� 
�����. ����� ������� ������� ������ ����  ������ �������¬ �­�� ��­	 ��½ ���  ���� ��� ��� ��� ���� 


�­	 £���  ��� ������� ��� ����, �������­	 ���� ������� �������� ���� ���¢� ���� ��� �� 
��© 

 ��� ��� �� ����� ����� ��½ ���� �� ��� ���� ����  ����� �	Å�� ����� �� .

 4.6.3 �������

  ������ �º����� ����  ���� �Â ��
 �� ��¾� (���� ������� ��� ���� ����  �	Å�� �� �­÷� (�) 
�­�)�� ����� ��� ���  �� . �� ������ 
������	 ¥�Ç �
 ��� �� ��������
 �� �Ç����	 ��º�/ 
¥����� ���
���� ¥��� ����. ��º���	 ������ ���� 
����� ����� �³�������	 ��� ��� ��÷��� ������ 
�����. �� ������ ���­Â �� �
��� ��Á��Ã ���� ���� ���� �	�� (���� ������� ��� ���� ����  �	Å�� 
�� �­÷� (�) �­�) ���� ��� �� ������	 ��� ��� �� ������ ������ �	��� �	�� ������	 ���� ��� 
����§ �����©���	 ¥��� ���� �������� �������	 ����. ���
��­	 ���¢� ��� ��� 
��������
 ������ ���� ¥����� ���
���� ���� �������� ¥�ÖÇ �� �� �������	 ��­ ��� 
����� ¡����� ������ ¥��� ���� ��� ������ �� ��/������ �� ���	 �	��Ê ��½ ��� �� ����/������ 
������ ��© �
 ���� 

 ��� �� ���� �������� ������	 ����.

  ����� ����  ���
����	 ���
� ������� ��È� ���¥�ø��	 ������	 ���� ��� ��� �Ú ������	�� ���­	 
��ª
�Ê� �����.

  ��
 �� �­÷� �� ��������
�� �
��� �	�������� ������� ������	 ����. �­÷���­	 ���¢� 
���� ����  ��­� ��� ��ª�� ��� ���� ������� ����  ��È� ��º� �����.

  ������� ������ ������ �������/ ��ù�� ��� ������	 ��������
 ¸��� ��������	 ���
� 
��
 �� ��� �� ����� ��� ��� ú���  ����	���  ���¢� �����/ �­�������	 ����, � ���	 �� ��
 ��� �� ��­	 
������ ��¾� ���  ������ ������ ��� �� .

 4.6.4 ��� ���� ������� ��­��� �����

  �	 ���� ���� ��� ��� ¥�¹�� ��� �� ��� ���ª«�� ���� ����  ��È� �	���� ��´�	�� ��� ¥�¹�� 
����� ���û �� .

  �	 ���� �	 ��� ���, ����� � ��� 
�� ��� ��������� 
��­ ����� �� �Þ� ���� ����  ���� ¥������� 
¾����	 
��� ����  ��� �� ����
 �����­	 �� .

  ��� �� Ë������ ������ ������ �� ������ 
��­ �����, ��
� �� , ������� �æÂ, �����, ������� 
��� ���­	 ����� �������, ¨���, Ë������ �����©�� 
����� ����� .

  ��� �� ���Ê� ��� �����, � ��� Ë���� ���� ������	 
��­ ������ ��Þ� ����� ���� � �����.

  Ë���� ������ ��� ����� �Ç���	 ��� ��� ��© ��� �¤� ��� ����� ¨� �	�� � ������	 ����.

5. ������

 5.1. ��������
 Ë������ �������	 �	�­��� ������ ��� �����, ����� ��  
�� ������ ����� ��� 
������	 ���� ����
� ���­� ��� (����� ��  Ë���� ¸��� ���� ¡��� ��½ ���
� ������ ¾����	 ���).
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 5.2. �� Ë��� ���� ±���� ����  Ë���� ������ ���	�� ¥�Ç ���,�	��� ��  ����, ��������
�� ��	��, 
�� ��
 ��� ��, ���	���� ¥�ÖÇ�� ������� 21 ²�����	 ���� ¡� ������	 ����. ��� ±���� ����� ���� 
�­�	������	 ������� ������ ����� ��­��� �����.

 5.3. ú���  �� 
�� ������	 ��� £���  ��������
 ������ �­�Ù�­������ ���, �­�� ��� 
�����©��� ���� �­�Ù�­������ ¥�¹�� ��¡���. ����  ���� �­�Ù�­���� ��­��Ä��­	 ��
� ��½ ���  �� �� 
������ ����� ��­��� ��ç� ���
� ¥�¹�� 
���	�� ���
� ����  ��
� �����. ¥�¹����	 ������, ���� / ������ 
��²�� ���
��� ������� �����­	 ���� �	�� �­
���� 

�� ���/ ���� �� ��
 ��� ��, ¡��������� 
�­�Ù��¡ 
����­	 �	�
���
­	 �� .

 5.4. 
���� ���
��� �	������	 ��������
 ������ ��½ ����, ��
� �� , Ë������ ��� �� ���� ��� 
������ ����, 
���� ���
� ����  ������� ����� ����� . ���� ������ ���������	 �	 ������ �������� 
������ ���� ������ �� ������ ��� ������ ��������
 ����� ���� ��È� ���� ����� ���� ����  
���������� ����� ��
�� ������	 ��� ���� ����� �����.

 5.5. ��������
 ��� ��É���	 
���� ��� 
ü���¬ �ý� �� �	 ²��� (���
����)�� ������ 
������ �Õ������ ¥�Ç ����. �Õ������ ��������
 ¸��� ¥�Ç �����
� ����� 
�� ��� ¡��������� 
�Õ������ ����	� �����.

 5.6. ��������
 ����
��� ��
 �� �� ��  ��­ ��Ê���	 ����� ¥��¯� ��� ����� ���� ������ ¥���� � 
����Ù ��� ��, �	��Ì ��  ��È� ����� ��Ê���	.

 5.7 ��������
 ³������ ������	 �
� �, ¡�� ��� �����	 ����� �� ������ ��½ ����. ����	� 
��������
 ¥��¯�, �­����� �����  ������	 �î���	 ���� ��  ������� ���
�	� ������� ���� 
���
�	�����	 ������� ������ ��½ ����. ����  ���� ��� ��� ��� ��  ��������
 ������ �
� 
�
� ��� ����  ������	 ���
� ������ ������� ��  ������ ����� ��� �����.
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